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 �>��D I/@Q-!õ%#AQ-Dô�-=Q%L%�>/�ô9!=R���4D,>1=.	�I*CQ9�õ>36Eô&/@5=#*=�%>96=�7>/@-#/=*.ø�=R%%V>L%M#.�K .-A�
I'ð>7->.L7õI'û%9��ø�/#AQ-A�3>-.=Q�.C%L%�>/ V>I%@%$D/�@��  õ3.�>/I'û%&/@5=#$//->,@&>1� J1<!/<7%=�"B��
�3>-*B�*9L��9�(Eõ-A6ô3%M õ6ô3%I6A.#D�)ï>.�!>-3@6=.#=4%ø�º�·�³�#AQ.ô9->�>��CQ9,>5>9=��05�º¼·¨³¨°��BQ�1õ3%-A�
�3>-7->.#AQ!/<7%=�J1<L7õ�3>-6V>�=s�=&(EõI�AQ.3�õ9�#D�6ô3%��C9�

� S Superiority�� 7->."B���I%õ%�3>-I'û%I1@4L% õ>%6@%�õ>�&/@�>/J1<�>/�= �>/#AQ A
� P�Profitability� 7->."B����I%õ%�V>M/6V>7/=&#D�)ï>.#AQI�AQ.3�õ9��M õJ�ô�1E��õ>�(Eõ"C97Dõ%�*%=��>%�(Eõ/=&I7->��
� �� � � ���Eô�õ>�J1<6=��-�
 L�Longevity�� 7->."B���'/<�9&$D/�@�9.ô>�!ô9I%CQ9��&%*CR%�>%�9��3>--=Q%��

�  õ3.�>/.B -=Q%3@6=.#=4%ø�º�·�³�%=&!=R�J!ô�ô9!=R�&/@5=#;��B�#V>L7õ��4D,>1=.	��V>7% %K.&>.�3>-/=&(@ �9&�
!ô96=��-� �3&�Eô�=&�>/ V>I%@%$D/�@�!19 /<.<I31>�3ô>� ��� 'ì#AQ(ô>%->� 9=%I'û%#AQ->�9��V>�3=s#AQ3ô>��
�4D,>1=.�L6óL��6/ô>�6//�÷6=��-M#.	�
� K .-Dô�-=Q%6/õ>�6//�ø&õ>%#AQ AL%6=��-�D�,>*� I%õ%J%3�@ �®ÙÌÌÕ�«ÌÚÐÎÕ� õ3.�>/I1C9�L�õ%3=!�//-�
�>/'/<7.= *1=��>%� I'û%-@!/�=&6@Q�J3 1õ9-� I*CQ9L7õ(Eõ9>4=.� 9.Eô6&>.� /ô-I.P%I'û%6D�� J1<'/<7.= M++ð>��
#AQ/=&/9��D�,>* õ3./>�3=1#AQI�AQ.3�õ9�#AQM õ/=&�>��/<#/3�*1=��>%� 9A�#=R�� �4D,>1=.	� .=�M õ/=&/>�3=1&/@5=#��
� #<I&A.%#AQ-A(1�>/ V>I%@%�>%.9 I.AQ.-�� /=5�>�/*@*=�%ø�� &/@5=#*=�%>96=�7>/@-#/=*.ø.9 I.AQ.-�9�M#.�
J1<K�/��>/96=�7>/@-#/=*.ø AI ô%�;1;�
� %9��>�%AR.=�M õ�= �@��//-!ô>�O�#=R�6=--%>L%7=3�õ9#AQ71>�71>.��>/I�/@s6!@6->$@��>/*=�%>,E-@#=4%ø�
L%4>6%6">%��>/6>%6>.L.L%�/9&�/=3�I'û%!õ%�I*CQ9I(.J*/ô�3>-/Eõ6Eô'/<�>�%�1E��õ>�*%=��>%�J1<6=��-�
K .M-ô�@ �ô>L�õ�ô>.O� L #=R�6@R%� !19 �%�>/ EJ1*%=��>%,>.L%9��ø�/L7õ-A63=6 @�>/#AQ A� J1<-A�3>-6D�L%�
�>/#V>�>%9.ô>�J#õ�/@��
� �3ô>����'ì�4D,>1=..B 71=��>/ V>I%@%$D/�@��K .-Dô�-=Q%6/õ>�6//�ø%3=!�//-#AQ9.Eô9>4=.�*/õ9-�=&*=�%>6=��-��
4D,>1=.L7õI'û%6=��-#AQ9&9Dô%�-A�D�,>*�J1<�<.=���-Dô�-=Q%�V>�=& EJ1&/@5=#;�K ..B 71=��3>-6D�/@!�$//->,@&>1��
�/@.$//-��3&�Eô�=&�3>-"E�!õ9�!>-��7->.�I*CQ9%V>4D,>1=.�õ>3M'6Eô�>/I!@&K!9.ô>�.=Q�.C%�
� 6D #õ>.�(-�9�9&�D�(Eõ#AQI�AQ.3�õ9��=&4D,>1=.#D�,>�6ô3%�#=R�1E��õ>��Eô�õ>�(Eõ"C97Dõ%�J1<*%=��>%�;1;�#AQ
/ô3-J/�/ô3-L�L7õ,>/�@�#AQ->�>�I�!%>/-.ø�3>-/=&(@ �9&!ô96=��-�6V>I/P�1D1ô3�M'M õ õ3. A�9=%I'û%J/��=&I�1CQ9%�
6V>�=s6Eô�3>-.=Q�.C%�9�9��ø�/!ô9M'

>/�>�'/<$>%�//-�>/&/@7>/6
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� -A71>.�%">-3ô>��4D,>1=.	�-A3@$A�>/&/@7>/�= �>/9.ô>�M/�I*CQ9I'û%9��ø�/#AQI!@&K!9.ô>�.=Q�.C%
�4D,>1=.	�L�õ3@$A&/@7>/#AQ�1ô9�!=3�.C 7.Dô%�K .M-ô.B !@ /E'J&&I @-O�*/õ9-I'ë 6Eô-D--9�L7-ô#AQ�3õ>��3ô>��

�@ J1<6/õ>�6//�ø#=R�L%I�@�3@#.>4>6!/ø� J1<�D��ô>#>�4@1'óI*CQ9*=�%>6Eô6@Q�#AQ A�3ô>I6-9� &%*CR%�>%�9��3>-�
"E�!õ9�!>-��7->.� ->!/�>%3@�>�A*#AQ A� !19 �%->!/�>%6>�1�°º¶� ����¡������ J1<6=ss>#AQ!�1��
�=&1E��õ>�'/<�9&�=&4A1$//-��//.>�->/.>#�#AQ A õ3.

�/<&3%�>/#V>�>%�9�4D,>1=.%V>I9>/<&&->!/�>%6>�1��
°º¶� ���¡������->I'û%I�/CQ9�-C9L%�>/&/@7>/�>%�-A�·ÓÈÕ�«Ö�ªÏÌÊÒ�¨ÊÛ�
3>�J(%�#V>�>%�!@ !>-�J1õ3(17/C9'ùs7>#AQI�@ �BR%�%V>->'/=&'/D�J�õM��
I*CQ9L7õ*%=��>%#V>�>%I'û%->!/�>%I A.3�=%� �BQ��<I�@ �>/*=�%>#V>�>%
M õI/P3�BR%�"E�!õ9��!/��3>-!õ9��>/1E��õ>->��BR%�J1<#AQ6V>�=s�C9�6>->/"!/3�69&#D��/<&3%�>/#V>�>%M õ��
%9��>�%AR.=�I*@Q-I/CQ9��>/ EJ1I9�6>/�9�1E��õ>L7õ->��BR%� �>/�3&�D-�D�,>*�>%�9�(Eõ/=&I7->� (Eõ/=&�õ>���
#AQ'/B�5>�!19 �%�=**1>.I99/ø!ô>�O�L7õI�õ-�õ%->��BR%�/3-"B��>/*=�%>�3>-/Eõ�3>-6>->/"�9�*%=��>%
L7õI7-><�=&J!ô1<!V>J7%ô��>%.@Q��BR%��BQ��ô9%#AQ�<-A�°º¶�4D,>1=.�PI'û%I�õ>J/�#AQ%V>/<&&�¸ª�6!@S�I�9/ø->!@ �
L%9��ø'/<�9&6V>�=sO��9�&õ>%�ô9%6ô�-9&�*/õ9-�=%%=R%4D,>1=.-AL&/=&'/<�=%L7õ1E��õ> õ3.�

�!ô9M'19�-> E!=39.ô>�&>�6ô3%�9��>/&/@7>/�= �>/J&&1VR>6-=.J&&��4D,>1=.	��=%&õ>�

1. �6'�5J��;I1�Ü,<$6)5&Ý�
� �4D,>1=.	�I'û%%3=!�//-�>/!=R��CQ9L7-ô��BQ�M-ô-AL�/L�õ->�ô9%�I'û%�V>6%$@�
->�>�� �4D,��� 9>1=.	� K .� �4D,	� J'13ô>�  A�>-� I�/@s� I'û%-��1� �9>1=.	��
J'13ô>�#AQ9.Eô9>4=.�I-CQ9%V>->/3-�=%��4D,>1=.	�J'13ô>�6">%#AQ9.Eó9=%I'ú%-��1
� �ô9%#AQ�<!=R��CQ9��4D,>1=.	�M õ E�>��CQ9I @-O�#AQ&/@5=#*=�%>#AQ @%!=R�M3õ
71>.71>��&>��CQ9L�õ,>5>!ô>�'/<I#4�&>�J7ô�I'û%!=3I1��&>�&/@5=#�CQ9.>3"B���
�� *.>��ø� �B�M õL�õ3@$A�@ � ��CQ9	� K .I/@Q-�>��>/�@ � �71=�I���÷	� �>/!=R��CQ9�
�ô9%3ô>� I/>!õ9��>/9.ô>�M/� J1<�%6ô3%L7sô�9&J&&M7%� I*CQ9L7õM õ�CQ9#AQ�
�%9CQ%O��9&J1<I/>*9L�
� 71=�I���ø�>/!=R��CQ9�#AQ�V>7% M3õ��C9� I'û%�CQ9M#.�I*/><I'û%&/@5=#
M#.�M-ôI�@%���*.>��ø�I*CQ9L7õ�%�V>M õ�ô>.��3>-7->. A�J1<-A�3>-7->.I�AQ.3
�=&#AQ @%�9>�>/�#V>L7õ�%9ô>%�CQ9J1õ3/Eõ3ô>&/@5=##V>9<M/�#=R�%AR�>3!ô>��>!@I/A.��ô>.�J1<99�I6A.�+ù�M*I/>< õ3.�
#AQJ%ô%9%M-ô�VR>�=&�%9CQ%O�
� I1C9�L�õ�V>#AQ->�>��&>1A�6=%6�0!�I*/><�V>/>�>4=*#ø!ô>�O�-=�I'û%�V>&>1A7/C96=%6�0!��BQ�+ù�
 E A�J1<7/E�3ô>�

�=�4D,>1=.�¡�9��ý�/#AQ-A%3=!�//- 
J1<�>/�= �>/1VR>6-=.6Eù�3>-.=Q�.C%/Eú
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�=�4D,>1=.�¡�9��ý�/#AQ-A%3=!�//- 
J1<�>/�= �>/1VR>6-=.6Eù�3>-.=Q�.C%

� !=3.ô9,>5>9=��05�S P L�#AQ->�>��SUPALAI��P-A�3>-7->.��C9�S Superiority�7->."B��3>-
I'û%I1@4L% õ>%6@%�õ>� �>/&/@�>/� J1<�>/�= �>/� P Profitability� 7->."B�� �V>M/� (1!9&J#%� K .I%õ%
�V>M/6V>7/=&#D�)ï>.#AQI�AQ.3�õ9�� �C9� 1E��õ>� *%=��>%� (Eõ/=&I7->� 6=��-� (Eõ"C97Dõ%� L Longevity� 7->."B���
�3>-.=Q�.C%�">3/�%9��>�%AR��4D,>1=.	�.=�L�õI'û%�CQ9%V>7%õ>K�/��>/!ô>�O�M õ7- �I�ô%�4D,>1=.�I1���4D,>1=.�'>/ø����
4D,>1=.�I*16��4D,>1=.�3@11ø��4D,>1=.�*/AI-A./ø�;1;��BQ��>/L�õ�CQ9�VR>O��=%#D�K�/��>/�#V>L7õ�%/Eõ�=���4D,>1=.	��
M õI/P3�3ô>� A�3ô>J1<'/<7.= �ô>L�õ�ô>.�3ô>�

2. �6'+8A	'64/ğ	+6%A�Ģ�E�E�Ĝ�1�C	'��6'�
� �>/3@I�/><7ø�3>-I'û%M'M õ�9�K�/��>/*=�%>#AQ @%� I7-><6V>7/=&K�/��>/L7-ô#AQ.=�M-ôI�.#V>��
K .I�*><K�/��>/#AQ-A�3>-�=&�õ9%->��J!ô"õ>I'û%K�/��>/L7-ô#AQI7-C9%�=&K�/��>/#AQI�.#V>->J1õ3��<M-ô-A
�3>-�V>I'û%I1.�I�ô%��>/�CR9#AQ @%!ô9�>�K�/��>/I @-L%!õ%#D%#AQ"E��3ô>I @-�I'û%!õ%
� 71=��>/3@I�/><7ø�3>-I'û%M'M õK�/��>/L%'ù��D&=%�P.=�-A�ô9�3ô>�9.Eô->��K .I�*><#>� õ>%�õ9-E1��
�BQ�-=��<%V>�õ9-E1L%9 A!->L�õ� #=R�O� #AQ�<%V>M'#V>K�/��>/L%9%>�!� J1<"õ>#V>1<I9A. I�@%M'L�õI31>�
->�I�@%M'��õ9-E1#AQ#V>M õ�P�<1õ>6-=.
� �>/#V>�>/4B�5>#AQ1<I9A. *9J1<L�õI31>%õ9.�J!ôM-ô1<I9A. I�@%�3>-�V>I'û%7/C9L�õI31>->�I�@%M'��
�<#V>L7õM-ô*1> K9�>6L%�>/�CR9 @%(C%�>-M'
� �4D,>1=.	�I'û%&/@5=#*=�%>#AQ @%#AQ-A#=R�K�/��>/&õ>%�= 6//L%J%3/>&�>%I-C9��9>�>/�D ��BQ�I'û%
9>�>/6E��L��1>�I-C9�J1<-A#=R�K�/��>/!ô>��=�73= ��B�-A�õ9-E16<6-!ô>�O�#AQ71>.71>��#V>L7õ1 I31>�>/
3@I�/><7ø�3>-I'û%M'M õ�9�K�/��>/M õ->��J1<I'û%�õ9-E1�9��/@�#AQI�CQ9"C9M õ'/<�9&�=&��4D,>1=.	�M õ*=�%>�
´¶«¬³��>/3@I�/><7ø�>/1�#D%�9�K�/��>/#AQ�/<�=&�/= �D-��B�#V>L7õ6>->/"3@I�/><7ø�3>-I'û%M'M õ�9�K�/��>/�
J1<�>/1�#D%M õL%I31>6=R%O�#AQ1<I9A. /9&�9&J1<�3>-I6AQ.�%õ9.

3. �6'�)6�
� �4D,>1=.	�I�.*=�%>�1.D#$ø õ>%/>�>�K .%V>71=��>/I�@%I�õ>->�ô3.�>/!1> �K .I'ë K9�>6L7õ
1E��õ>I1C9��CR97õ9��D M õK .�V>/<I�@%I/P3��õ>�!ô>�O��=%�"B����3@$A�!>-�V>1=��3>-6>->/"�9�J!ô1<�%�K .
.C%9.Eô&%*CR%�>%�9�-E1�ô>'ù��D&=%�J1<9=!/> 9�I&AR.
I�@%�Eõ�=R%!VQ>�9�$%>�>/� �BQ�&/@5=#;� �EõM õI'û%71=��
1E��õ>*9L�#AQ-AK9�>6I1C9�->��BR%J1<�CR9->��BR%��
&/@5=#;� '/<6&�3>-6V>I/P�9.ô>� AI.AQ.-L%I#�%@�
 =��1ô>3
� 6C&I%CQ9��>�3@�0!I4/5��@�#AQI�@ �BR%L%
'ì������#V>L7õI�@ �/<J6�>/6/ô>�&ô>%I6/P��ó9%�>.�
I*CQ9L7õ1E��õ>-=Q%L�3ô>�CR9&õ>%J1õ3M õ&õ>%�'/<�9&�=&
9=!/> 9�I&AR.1 1��J1<�>/�Dõ-�/9�(Eõ&/@K,�I�õ-�3 �
->��BR%�J1<(Eõ'/<�9&�>/&>�/>.%=R%6@%�õ>-A�D 9ô9%
#AQM-ô9.>�L7õ1E��õ>I7P%L%/<73ô>��ô96/õ>�
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� �4D,>1=.	� M õI1C9�L�õ3@$A�>.&õ>%� #=R�&ô>%6/ô>�I6/P�� J1<&ô>%6=Q�6/ô>�� J!ô�<�>.&õ>%� 6/ô>�L�1ô
I6/P��I'û%6ô3%L7sô�I*CQ9L7ô1E��ô>M ôI7P%&ô>%L%/<73ó>�6/ô>��J1<-A�3>--=Q%L�3ó>&ô>%�<6/ô>�I6/P�!>-�V>7% ��
I*/><I71C9�>%9A�M-ô->���/�A%AR&/@5=#;��<6>->/"�3&�D-!õ%#D%�J1<I31>�>/�ô96/õ>�M õ A�M-ô(@ �õ9!�1�
�=&1E��õ>�-A�3>-I6AQ.�#AQ6@%�õ>�<�õ>�6!P9�%õ9.�J1<'/<7.= �ô>L�õ�ô>. 9�I&AR.->��3ô>
� �/�A#AQ1E��õ>9.>��<�CR9�&ô>%6/ô>�I6/P��I*/><�</A&.õ>.I�õ>9.Eô�P-A�>. õ3.�7/C91E��õ>&>��%9.>�
�<�9�#V>I1#AQ"E�L��J!ô�<.õ>.I�õ>9.EôL%'ì"= M'K .L�õ3@$A�&ô>%6=Q�6/ô>��L7-ô�PM õ
� 9A�#=R�3@$A�>/6CQ96>/�>/!1> �#=R��>/K�5�>J1<'/<�>6=-*=%$÷L7ô'/<�>�%/Eô�=�K�/��>/��PI'ú%M' 
L%/E'J&&�>/L7ô�ô9-E1#AQ!/�M'!/�->� J1<�= I�%� &>��/=R��PI'ú%�ô9-E1L%I�@��>/L7ô�3>-/E ôJ�ó1E��ô>��
9>#@�L%I/CQ9�&õ>%'/<7.= *1=��>%�#=R�%ARI*CQ9�3>-*B�*9L��9�1E��õ>�J1<I'û%�>/I6/@-6/õ>��3>-I�CQ9-=Q%�J1<�
�3>-%ô>I�CQ9"C9�#AQ1E��õ>-A!ô94D,>1=.!ô9M'L%9%>�!

4. �6'11�B��
� �4D,>1=.	� I'û%&/@5=##AQM õ/=&/>�3=1� �&ô>%
'/<7.= *1=��>%	� �>��/<#/3�*1=��>%->�#AQ6D ��
J1<I' û%&/@5=#� #<I&A.%L%!1> 71=�#/=*. øJ7 ô�
'/<I#4M#.�&/@5=#I A.3�#AQM õ/=&�>/!@ �1>�&õ>%'/<7.= 
*1=��>%��BQ�#V>L7õ&õ>%#AQ9.Eô9>4=.I.P%6&>.�BR%�3ô>I @-�J"-
.=�'/<7.= �ô>M++ð>M õ��������
� I%õ%�>/99�J&&&õ>%J1<9>�>/�D L7õ69 /=&�=&�Green Design�->!=R�J!ô�ô9%'ì������J1õ3��1ô>3
�C9� 99�J&&L7õK1ô�K'/ô�� 63ô>�� -A�%3%�=%�3>-/õ9%� -A�>.�>#AQ.CQ%�=%J  � '1E�!õ%M-õ�=%J  L7õ9.Eô6&>.�
7õ9��/=3I%õ%�3>-K1ô��K'/ô��/<&>.9>�>4M õ A�/3-"B��>/L�õ9@�-31I&>��/<��I�A.3�#V>L7õ&õ>%I.P%�BR%�J1<
!õ9�I'û%�®ÙÌÌÕ�·ÙÖËÜÊÛ��C9�M-ô6/õ>�-1*@5J1<I'û%-@!/�=&6@Q�J3 1õ9-�L%I/CQ9��9�/E'J&&I%õ%�3>-��#%�
9.Eô%>%�63.%>%��3&�Eô�=&'/<K.�%øL�õ69.�7õ9�%VR>�PJ.�6ô3%�I'ì.�6ô3%J7õ�99��>��=%�L%7õ9�%9%L7sô#V>�
¾ÈÓÒ�ÐÕ�ªÓÖÚÌÛ�#V>L7õ'/<7.= *1=��>%�1 *CR%#AQ!@ J9/ø1��
� %9��>�%AR� �V>%B�"B��>/99�J&&&ô>%L7ô6ó�
I6/@-�3>-6=-*=%$÷L%�/9&�/=3� K .#V>&=%M 9.Eô�1>�&õ>%��
I @%M'�D M7%�PL�1õ� #D��%�<I�9�=%�ô>.� J1<-A&/@I3�
6V>7/=&6->�@��/9&�/=3#V>�@��//-/ô3-�=%�
� �>/�= (=��³ÈÕËÚÊÈ×Ì��>/!�J!ô��°ÕÛÌÙÐÖÙ�«ÌÚÐÎÕ��
I#/% ø�9�4D,>1=.�PM'#>� õ>%�>/'/<7.= *1=��>%��
I�ô%� �>/L�õ3=6 D9D'�/�ø!ô>�O� #AQM-ôI'û%-1,>3<!ô9�
6@Q�J3 1õ9-J1<6%=&6%D%�>/'/<7.= *1=��>%� 63%7/C9�
³ÈÕËÚÊÈ×Ì� �>/'1E�!õ%M-õ!ô>�O� �<�ô3.L7õ&õ>%1 �>/
 E �=&J6�7/C9�3>-/õ9%M õ



9

CSR REPORT 2014

� 9>�>/6V>%=��>%�4D,>1=.�J�/% ÷�
#>3I39/÷� I'û%9A�!=39.ô>�7%BQ��9�%3=!�//-
�>/99�J&&#AQK  I ô%��BQ�M-ô-AL�/#V>->�ô9%�
K ./E'J&&9>�>/�<I'û%/E'3�/A��BQ�I'û%/E'#/��
#AQ1E ô1-� �¨¬¹¶«Àµ¨´°ª�� *CR%#AQ(%=�/9&
9>�>/1 1�� I-CQ9I#A.&�=&9>�>/6AQI71AQ.-
#=Q3M'� #V>L7õ'/<7.= �ô>�ô96/õ>�J1<1 �
�3>-/õ9%#AQ�<I�õ>6Eô9>�>/� #V>L7õ'/<7.= 
*1=��>%M++ð>

5. +8,+�''%	<�	ě6�|¥°»Ä´��½¶¸½´´Á¸½¶}
� �4D,>1=.	�#V>3@43�//-�D��ô>��½ÈÓÜÌ�¬ÕÎÐÕÌÌÙÐÕÎ��7/C9�½¬�K ./ô3-�=%#D�)ï>.#AQI�AQ.3�õ9�I*CQ9L7ô
M ô/E'J&&9>�>/#AQI7-><6-I�@ '/<6@#$@(1J1<'/<6@#$@,>*6V>7/=&#D�)î>.#AQI�AQ.3�ô9��#=R�1E��ô>�(Eô#AQ9.Eó9>4=.�
(Eô99�J&&�(Eô�ó96/ô>��(Eô�>.3=6 D�9D'�/�÷�J1<!=3I/>(Eô'/<�9&�>/�J1<.=�/3-M'"B�6=��-�9��D-�%/9&�ô>�
9>�>/
� �4D,>1=.	� I'û%(Eõ'/<�9&�>//>.J/�O� #AQ6>->/"#V>L7õI�@ �3>-/ô3--C9�=%/<73ô>�(Eõ99�J&&��
(Eõ(1@!��V>7%ô>.�9%�/A!�(Eõ/=&I7->�ô96/õ>��#V>L7õ9>�>/6E��9�4D,>1=.;�I'û%9>�>/#AQL�õ�9%�/A!�V>1=�9= 6E���
�¯ÐÎÏ�ºÛÙÌÕÎÛÏ�ªÖÕÊÙÌÛÌ�� L%/>�>!1> I'û%/>.J/�O� �9�M#.��K .#=Q3M'I-CQ9�ô9%� �9%�/A!�V>1=�9= 
6E��>.J&&6=Q�I�*><� />�>J*�->�� L�õ�=&9>�>/6E�->�O� 7/C99>�>/*@I45I#ô>%=R%� I�ô%� 9>�>/L&7.����
�>/L�õ�9%�/A!�V>1=�9= 6E��#V>L7õ9>�>/J�P�J/��I6>K�/�6/õ>��%> I1P�1��1E��õ>M õ'/<K.�%ø�>�*CR%#AQL�õ69.
 A�BR%�I*/><�%> �9�I6>L7sô#AQI�<�<1 1���ô96/õ>�/3 I/P3J1<'/<7.= �BR%
� �4D,>1=.	�M õ*=�%>�>/99�J&&L7õ1 �>/*BQ�*>I�/CQ9��=�/�"=�I�P&%VR> > +ð>��<-A�>/�V>7% !V>J7%ô�
J1<�3>-6E�#AQI7-><6-�#V>L7õM-ô�V>I'û%!õ9�L�õ'ùþ-%VR>�6V>7/=&I*@Q-J/� =%L%�ô3��=R%&%6D �J1<#V>L7õ7õ9�I�/CQ9��
1@+!øM-ô/õ9%� K .M-ô!õ9�!@ !=R��%3%�=%�3>-/õ9%7/C9I�/CQ9�'/=&9>�>4� J1<.=�M õJ/� =%%VR>#AQ6-VQ>I6-9�
�3ô>I�/CQ9��=�/� -A�ô>L�õ�ô>.L%�>/1�#D%�CR9� !õ9�I6A.�ô>M+� �ô>�ô9-� J1<-A9>.D�>/L�õ�>%� J!ô�>/99�J&&�
K .M-ô*BQ�*>I�/CQ9��=�/L%J&&�9�4D,>1=.�L�õ�>%M õ!19 �K .M-ô-A�ô>L�õ�ô>.�I'û%!õ%
� �>/#V>�¼ÇÒÛË�«ÔÍÏÔËËØÏÔÍ��¼«��#V>L7ô9>�>/�9�4D,>1=.;�-A�3>-6-&E/�÷L%9��÷/3-�-A�3>-
6- D1�9�#D�/<&&�9.Eó9>4=.J1ô36&>.�'/<7.= �J1<63.�>%��#%�I�@ I'ú%->!/�>%�9�4D,>1=.�I'ú%6E!/
I�*><�9�4D,>1=.I9��/3&/3-�õ9-E1I*CQ9*=�%>K�/��>/9.EôI6-9�'/=&'/D��õ9-E1!19 �.�I1@��õ9-E1#AQ1õ>71=���
.D�6-=.I'1AQ.%M'/6%@.-�3>-!õ9��>/�9�1E��õ>�PI'1AQ.%M'� !õ9�*=�%>!=3I9�9.EôI6-9I*CQ9L7õ"E�/6%@.-�
7/C9�3>-!õ9��>/�9�1E��õ>!19 M'



10

SUPALAI PUBLIC COMPANY LIMITED

6. �6'�ě1.'Ĝ6�
� �4D,>1=.	�L�õ3@$A�>/�= �õ>�(Eõ/=&I7->#=R���/>.L7só	�
�/>.�1>�	� J1<� �/>.I1P�	� '/<�9&�=%� J#%#AQ�<�= �õ>�
I�*><(Eõ/=&I7->��/>.L7só	�I*/><(Eõ/=&I7->J!ô1<'/<I,#�<-A�
�õ9 A��õ9I6A.!ô>�O� �=%M'� K .(EõI7->/>.L7sô6ô3%L7sô�<-A�
I�@%#D%6E��3ô>�I�/CQ9�-C9->��3ô>J!ô/>�>�<6E��3ô>�J1<.C 7.Dô%
M õ%õ9.�3ô>�6ô3%(Eõ/=&I7->/>.�1>��I1P���<-AI�@%#D%%õ9.�3ô>
I�/CQ9�-C9%õ9.�3ô>� J!ô-A�3>-�1ô9�!=3J1</>�>"E��3ô>� �B�M õ
*@�>/�>�= L7õ(Eõ/=&I7->/=&�>%!ô>�O��=%M'!>-�3>-I7-><6-�
� K .&/@5=#;� �<6%=&6%D%#>��>/I�@%J�ô(Eõ/=&I7->�
/>.�1>��I1P��K .�>/�ô>.I�@%I/P3��= �CR93=6 D�ô96/õ>�L7õ&>�6ô3%��
I'û%!õ%
� (E õ/=&I7->#D�/>.�<!õ9�#V>�>%,>.L!õ/<&&
->!/�>%�>/�3&�D-�>%J&&�°º¶� ���¡�����J1</<&&�̧ �ª���9���
�4D,>1=.	�I*CQ9L7õM õ->!/�>%L%/< =&I A.3�=%
� �4D,>1=.	�L7õ�3>-6V>�=s�=&/>.1<I9A. �9��>%�ô96/õ>�&õ>%�4D,>1=.#V>�ºÏÖ×�ËÙÈÞÐÕÎ��>%/<&&
M++ð>'/<'>�L7õ�ô>�#V>�>%!>-J&&I*CQ9L7õ�>%99�->M õ->!/�>%I7-C9%�=%#D�71=�L%J&&&õ>%J1<->!/�>%
3=6 DI A.3�=%�
� %9��>�%AR&/@5=#;� .=�-A�>/�= #V>->!/�>%�>%�ô96/õ>�L7õ(Eõ/=&I7->J1<(Eõ�3&�D-�>%L�õI'û%
&//#= �>%L%�>/�ô96/õ>�J1<�>/�3&�D-�>%� I*CQ9L7õ&õ>%(ô>%�>/�3&�D-J1<!/3�69&�%M õ->!/�>%�9��
4D,>1=.#D�71=��9A�#=R�.=�/3&/3-/>.1<I9A. �>/�ô96/õ>�J1<�>/!/3�69&�D�,>*&õ>%J!ô1<71=�M3õL%#AQI A.3�=%��
K .�= #V>I'û%I1ô-I*CQ96< 3�J1<�ô>.!ô9�>/#3%69&9A� õ3.
� �4D,>1=.	� M õ-A�>/*=�%>L%I/CQ9�/<&&�>/�ô96/õ>�J1<�>/I1C9�L�õ3=6 D!ô>�O� ->K .!19 ��
9.ô>�K�/�71=��>I @-L�õI71P�/E'*//�#>6A� !9%71=�-A�>/*=�%>�>/#V>K�/�� »¹¼ºº� �BQ�L�õI71P�#AQ-A�
�D�6-&=!@ A�3ô>� �=%6%@- A�3ô>J1<L�õI71P�%õ9.1�� '/<7.= #/=*.>�/M õ� �BQ�I'û%/>.J/�O� #AQ%V>->L�õ�
L%K�/��>/�9�4D,>1=.� J1<.=�-A�>/%V>�9%�/A!-31I&>�®�� #AQ�=%I6A.�� �=%M+� J1<�=%�3>-/õ9%M õ�
!>-->!/�>%->L�õ�=&�>%�ô96/õ>�&õ>%� �BQ�I'û%9��ø'/<�9&#AQ6V>�=s9.ô>�7%BQ��9�&õ>%'/<7.= *1=��>%#AQ�
#>�&/@5=#;�M õ/=&/>�3=1&õ>%'/<7.= *1=��>%�>��/-*=�%>*1=��>%# J#%J1<9%D/=�5ø*1=��>%
� /3-M'"B��>/�= #V>�Eó-C9�>/ EJ1&ô>%L7ôJ�ó1E�&ô>%#D��%� L%�Eô-C9%AR�<-A�V>J%<%V>3ô>I-CQ9I�õ>M'9.Eô
J1õ3�3/�< EJ1&õ>%9.ô>�M/�I71ô>%ARI'û%%3=!�//-I�AQ.3�=&�>/�ô96/õ>�#AQ!=R�L�#V>9.ô>��/@��=�I*CQ9'/<K.�%ø�9�
1E��õ>�9�4D,>1=.�



11

CSR REPORT 2014

7. �6'
5��;J1
� �4D,>1=.	�L�õ3@$A�>/�CR9#AQ @%�K .�>/.C 7.Dô%!>-�3>-'/<6��øJ1<�3>-�V>I'û%�9�(Eõ�>.�I�ô%�(Eõ
�>.&>��%!õ9��>//>�>6E��J!ôM-ôI�AQ.�#AQ�</=&I�@%�õ>&õ>���/�A%AR9>��<#V>I'û%!=T39>3=1�(Eõ�>.&>��%!õ9��>/�
/=&I�@%I/P3�J!ô.9-�>./>�>"E�M õ��<L�õ3@$A%= K9%I/P3J1<�ô>.I�@%6 �BQ�#V>L7õ�CR9#AQ @%M õ�ô>.�BR%

8. �6'�'8/6')=�/�9J
� 71=�3@�0!I4/5��@�L%'ì������1E��õ>�9���4D,>1=.	�6ô3%7%BQ�-A'ùs7>M-ô6>->/"/=&K9%�//-6@#$@U�
!>-6=ss>M õ�&/@5=#;�M ôL�ô3@$A.C 7.Dó%I*CQ9L7ô1E��ô>�/<#&�/<I#C9%%ô9.#AQ6D ��C9

��� 1E��õ>#AQ6->�@��/9&�/=3I6A.�A3@!�7/C9'ï3.7%=��&/@5=#;��<�C%I�@% >3%øL7õ#=R�7- K .M-ô�@ 
�ô>'/=&�7/C9�ô>I6A.7>.L O

��� 1E��õ>#AQ6->�@�L%�/9&�/=3&>��%!��>%�#V>L7õ�EõI�@%�>�$%>�>/M-ôM õ�&/@5=#;��<J%<%V>L7õ
.�I1@�6=ss>J'1�I @-�J1<��I�@% >3%øM3õ�%�3ô>6">%�>/�ø A�BR%��ô9.�1=&->�CR9L7-ô

��� 1E��õ>#AQ/>.M õ!ô9I C9%1 1�� #V>L7õM-ô-=Q%L�3ô>�<(ô9%�C%I�@%�Eõ�=&$%>�>/M õ7/C9M-ô� &/@5=#;�
�<J%<%V>L7õ.õ>.M'.=�J'1�#AQ @%J1<&õ>%#AQ/>�>"E�1�

9. �6'�'4�<%
� &/@5=#!ô>�O�L%'ù��D&=%�-=�%@.-L�õ3@$A�>/'/<�D-I*CQ9/ô3-�=%J�õM�'ùs7>�!= 6@%L��;1;�-A�V>%3%->��
#AQ'/<�D-&ô9.�/=R�I�@%M'� %= '/<�D-�V>%3%�%->�I�@%M'� 7/C9'/<�D- õ3.I/CQ9�I1P�%õ9.I�@%M'� �BQ�M-ô6-�3/
J�ô�>/%= '/<�D-� �BQ�"õ>�@ I'û%I31>#AQI6A.M'M-ô�Dõ-�=&
(1#AQM õ�I�ô%


� "õ>%= '/<�D-�V>%3%�%�����%I'û%I31>��
���=Q3K-���<I'û%I31>/3-"B�� ���=Q3K-���
�BQ�I#ô>�=&�%7%BQ�#V>�>%I'û%I31>����3=%I45��
I'û%!õ%


� &>��/=R��>/1�-!@L%#AQ'/<�D-K ."C9
�<J%%I6A.�I#ô>�=%�7%BQ��%!ô97%BQ�I6A.��
K .#AQ*CR%�>%�3>-/Eõ'/<6&�>/�øM-ôI#ô>�=%�#V>L7õ-!@I&AQ.�I&%M'�>�6@Q�#AQ�3/�<I'û%


� &/@5=#�=R%%V>�9�K1�J7ô�7%BQ�L%�/D�I#*;�-A7õ9�'/<�D-"B�����7õ9���>��V>%3%*%=��>%'/<->��
�����%�K .�= 7õ9�'/<�D-J.��/<�>.!>-�=R%!ô>�O���<I A.3�=&#AQ&>�&/@5=#1 �V>%3%7õ9�
'/<�D-#AQJ.�!>-�=R%!ô>�O�1��J1</3-M3õL%�=R%I A.3�=%��<#V>L7õ1 �ô>6">%#AQ��ô>9D'�/�ø�#AQ
!õ9�L�õ1��I'û%!õ%�3@$A%AR�.=�9>�99�J&&L7õ.C 7.Dô%I'ë #<1D�.>.I'û%7õ9�L7sôM õ õ3.



12

SUPALAI PUBLIC COMPANY LIMITED

10. �6'�'8/6'�6'A�8�
� #/@6I/!!@R�'/=&9=% =&I�/ @!9��ø�/J1<7Dõ%�EõM-ô õ9.6@#$@M-ô-A71=�'/<�=%�9�&/@5=#�4D,>1=.��V>�= �
�-7>�%��I'û%/< =&��¨	��>���¨�	�K .9=% =&I�/ @!#AQI*@Q-�BR%6<#õ9%"B�(1�>/ V>I%@%�>%�9�&/@5=##AQ'/=&!=3�
 A�BR%�J1<�>%<#>��>/I�@%#AQJ�P�J�/ô��9�&/@5=#;�
� � �4D,>1=.	� �B�M õ/=&�>/�= 9=% =&I'û%1E��õ>/< =& A�>�$%>�>/*>�@�.ø->9.ô>�!ô9I%CQ9�� #V>L7õ
J71ô�I�@%#D%6ô3%L7sô->�>�$%>�>/*>�@�.ø�#=R�I�@%�Eõ/<.<.>3�J1<I�@%�Eõ/<.<6=R%�K .M õ9=!/> 9�I&AR.I�@%�Eõ�
�ô9%�õ>�!VQ>�&/@5=#;6>->/"�3&�D-,>/< 9�I&AR.M õ�
� J-õ3ô>&/@5=#;�<M õ/=&�3>-M3õ3>�L��>�$%>�>/*>�@�.øI'û%9.ô>� A�J!ô7>��=�73<I31>J1<K9�>6
I9CR9L7õ&/@5=#;6>->/"/< -#D%(ô>%!/>6>/7%AR#AQ-A!õ%#D%#>��>/I�@%!VQ>�3ô>�>/�96@%I�CQ9�>�$%>�>/�&/@5=#;�
�P*/õ9-#AQ/< -#D%(ô>%!/>6>/7%AR� =��<I7P%M õ�>�L%/<73ô>�'ì�������&/@5=#;M õ-A�>/99�7Dõ%�Eõ-E1�ô>/3-#=R�6@R%��
������ 1õ>%&>#� I%CQ9��>�9=!/> 9�I&AR.7Dõ%�EõL%��<%=R%!VQ>�3ô>�>/�EõI�@%�>�$%>�>/*>�@�.ø� #V>L7õ&/@5=#;
6>->/"/< -#D%I*CQ9%V>I�@%->L�õL%�>/�ô96/õ>�J1<�CR9#AQ @%I*CQ9/9�/=&�>/I!@&K!�9�&/@5=#;L%9%>�!L%9=!/>
!õ%#D%#>��>/I�@%#AQ�ô9%�õ>�!VQ>M õ

11. �6'�'8�6'/)5��6'�6&
� �&/@�>/71=��>/�>.	�I'û%I/CQ9�#AQ6V>�=s��BQ�%@.>-%AR�/9&�1D-!=R�J!ó�>/&/@�>/��>/�ó9-&V>/D�&ô>%�
6>$>/�E'K,�� J1</3-"B��>/ EJ1�D-�%� J%3�@ !19 �%%K.&>.#AQ6ô�!ô91�M'L7õ�=&#D�)ï>.#AQM õ6=-(=6�=&�
1E�&õ>%�C9��<!õ9�L6ô�@!3@ss>��!õ9�L6ôL��J1õ3�P!õ9���9@%=��=��9&	�L%�>/&/@�>/71=��>/�>.� I-CQ91E��õ>�
/õ9�I/A.%->�!õ9�I�õ>"B�#D��/<&3%�>/�%1E��õ>I�@ �3>-*B�*9L��'ùs7>#D�9.ô>�M õ/=&�>/J�õM��
� 6@Q�#AQ��4D,>1=.	�6V>/3�J1<I%õ%.VR>->��I/@Q-�>��@/@.>->/.>#��3>-6D,>*�/Eõ�=�.@R-�/Eõ�=�.�-C9M73õ�
/Eõ�=�%9&%õ9-/=&+ù��J1<��L6óL�	�9 #%9 �1=R%�/=&I'û%$D/<��V>J%<%V>1E��õ>�!/�!ô9I31>��3>-/3 I/P3L%�>/�
L7õ&/@�>/�
� %9��>�'1E�)ù�#=4%�!@L7õJ�ô*%=��>%J1õ3�
(Eõ&/@7>/�P!õ9�#V>!=3L7õI'û%!=39.ô>� õ3.� �BQ�(Eõ&/@7>/#D�
�%�9�4D,>1=.!õ9�M'!/3��>%#AQK�/��>/K .I�1AQ.9.ô>�
%õ9.I C9%1<�/=R�� M' E3ô>-A9<M/I�@ �BR%� -A'ùs7>9<M/��
J1õ3�P%V>�õ9-E1�1=&->I*CQ9J�õM�J1<*=�%>!ô9M'
� %9��>�%AR��4D,>1=.	�M õ!=R�7%ô3.�>%�ºÜ×ÈÓÈÐ�Ú�
ºÔÈÙÛ�ªÌÕÛÌÙ� �BQ�-A7%õ>#AQL7õ� õ9-E1#=Q3M'�9�&/@5=#��
J1</=&I/CQ9�/õ9�I/A.%�>�1E��õ>#D�K�/��>/� L7õ-A�>/
&=%#B�I/CQ9�/õ9�I/A.%7/C9I/CQ9�J�õ��ô9-� J1õ36ô�99%M1%ø�
M'.=�K�/��>/#AQ/=&(@ �9&�K .�õ9-E1I71ô>%AR�<"E�&=%#B�M3õI'û%6"@!@���<I A.3�=%/<&&�P�<#V>7%õ>#AQ!@ !>-
�3>-�C&7%õ>3ô>M õ-A�>/I�õ>M'J�õM�!>-#AQ1E��õ>/õ9�I/A.%->7/C9M-ô��P#V>L7õ1E��õ>*B�*9L�->��BR%



13

CSR REPORT 2014

12. �6'�'8�6')=�	Ĝ6
� �4D,>1=.	�-A�>/*=�%>%3=!�//- õ>%/<&&�>/&/@�>/1E��õ>->9.ô>�!ô9I%CQ9�� õ3.I�!%>#AQ!õ9��>/
L7õ1E��õ>6< 3�6&>.L%�>/->�CR9K�/��>/#AQ9.Eô9>4=.�9�4D,>1=.� I�ô%� /<&&�>/�9�J&&99%M1%ø� #AQ%V>->�
L�õL%�>/I'ë �9�K�/��>/L7-ô� /<&&#AQ*=�%>%AR�<�ô3.L7õ1E��õ>6>->/" E(=�.E%@!#AQ-A�%9CQ%�9�M'J1õ3�
M õ#=%#A�I'û%�>/!= .E%@!�9�J&&99%M1%ø�#V>L7õ�>/&/@�>/�= I�%J1</3 I/P3�BR%
� % 9 � � > � %AR 4D , > 1= . .= � -A�
%3=!�//- õ>%/<&&�>/�V>/<I�@%#AQ71>�
71>.�  õ3.3ô>�%#AQ(ô9% >3%ø�9%K ;�
7/C9&õ>%6-=.�ô9%� !õ9�I @%#>�->�ô>.
I�@%#AQK�/��>/7/C96V>%=��>%�>.��BQ�9>�
�<M-ô6< 3�� �B�*=�%>%3=!�//- õ>%
/<&&�>/�V>/<I�@%�BR%�I�ô%�L7õI�>%øI!9/ø
$%>�>/#D�#AQI'û%#AQ/=&�V>/<I�@% >3%ø
�9�&/@5=#;M õ� 1E��õ>6>->/"�V>/<I�@%
(ô>%!EõI9#AI9P-M õ� J1<#V>&=!/�ºÜ×ÈÓÈÐ�
½°·�ªÈÙË�L7õ��BQ�71=�&=!/-A&>/øK�õ J1<
J"&J-ôI71P�� I-CQ91E��õ>.CQ%&=!/� I1I�9/ø
#AQ!EõI9#AI9P-�<9ô>%L7õK .1E��õ>M-ô!õ9��A.ø9<M/I1.%9��>��V>%3%I�@%#AQ!õ9��>/�V>/<� 7/C9J-õJ!ô�>/7=�.9 �
�>�&=s�A$%>�>/� J1<7=�.9 �>�&=!/I�/ @!� �BQ�M õM'I�/�>�=&$%>�>/� L7õ1 �ô>$//-I%A.-L%�>/7=�.9 �
�>�&=!/I�/ @!J1<&/@5=#�P/=&(@ �9&�ô>.L7õ� I71ô>%AR�C9%3=!�//- õ>%�>/�V>/<I�@%#AQ� �4D,>1=.	� /@I/@Q-I'û%�
�%J/��J1õ371=��>�#AQ4D,>1=.#V>�$%>�>/�P%V>M'I(.J*/ôL7õ(Eõ'/<�9&�>//>.9CQ%O
� !=39.ô>��õ>�!õ%I'û%J%3#>��>/�= �>/#AQ�ARL7õI7P%3ô>� �>/&/@7>/�= �>/&%*CR%�>%�/@.$//-� J1<
�//.>&//�K .L�õ%3=!�//-�>/�= �>/1VR>6-=.%=R%�M-ôM õ-A(1#V>L7õ�V>M/�9�&/@5=#;�1 1�9.ô>�#AQ71>.�%�@ ��
��<I A.3�=%�<I7P%M õ3ô>�>/�= �>/6>->/"*=�%>6Eó6@Q�#AQ A�3ó>M õI6-9�"õ>M-ó7.D %@Q�J1<*/ô9-#AQ'/=&!=3�J1<
I'1AQ.%J'1�K .M-ó.B !@ �=&#05�AI @-O� 7/C96@Q�#AQ�Dõ%I�.9.EôJ1õ3�<6>->/"6/õ>�%3=!�//-�>/�= �>/L7-ôO�
M õM-ô6@R%6D I'/A.&'/< D�#õ9�+ð>#AQM/õ�9&I�!�J1<%9�I7%C9�>��3>-.=Q�.C%�9�9��ø�/J1õ3�%3=!�//- =��1ó>3
->%AR6/ô>�(1'/<K.�%÷J1<�3>-*B�*9L�L7ôJ�ó(EôI�AQ.3�ô9���¹ÚÇÑËÎÕÒÊËØ��L%#D�,>�6ó3%�9=%I'ú%J/��=&I�1CQ9%
9=%6V>�=s#AQ%V>*>4D,>1=.�M'6Eó9��÷�/#AQ-A�3>-.=Q�.C%!19 M'



14

SUPALAI PUBLIC COMPANY LIMITED

�)&<��ğ�6��<'�8
�1�,<$6)5&��9I.4�Ĝ1�/)5��6'�B)4B�+�6���8�5�8�6%/)5��6'��¢¡
� SPL� �V>.ô9->�>��CQ9�ºÜ×ÈÓÈÐ� %9��>��<I'û%J%3'/=�s>�9�&/@5=#;� 9=%I'û%%K.&>.�>/ V>I%@%
$D/�@�#AQI%õ%�3>-I'û%I1@4�9�6@%�õ>� �>/&/@�>/� �>/&/@7>/�= �>/� �>/6/õ>��3>-*B�*9L�6Eô(Eõ-A6ô3%M õI6A.�
�ºÛÈÒÌÏÖÓËÌÙÚ�� 7/C9(EõI�AQ.3�õ9�L%�>/ V>I%@%$D/�@�L%#D�,>�6ô3%� J1<�>/'/<�9&$D/�@�9.ô>�!ô9I%CQ9�&%
*CR%�>%�9��3>--=Q%��J1õ3%=R%�'/=�s>�¹¶²�.=�I'ú%3@6=.#=4%÷�©¹¸��9�&/@5=#;�#AQJ6 �"B��>/-9��>/�øM�1��
3>��1.D#$ø õ>%�>/&/@7>/�= �>/I*CQ9�3>-.=Q�.C%�9�9��ø�/��3&�EôM'�=&�3>-/=&(@ �9&!ô96=��-��1ô>3�C9

©�����vÑ�n�s�£������
� 6�¹ÛÖËØÏÕØÏÚß� �3>-I'ú%I1@4� ¡� I%õ%�3>-I'û%I1@4L% õ>%6@%�õ>� &/@�>/J1<�>/�= �>/#AQ A� �3>-I'û%
I1@4L%�>/6/õ>�6//�ø(1@!,=��ø#AQ-A�D�,>*��>/&/@7>/�= �>/�J1<�>/&/@�>/#AQ6/õ>��3>-*B�*9L�6E�6D 6Eô1E��õ>��
I'û%'ù��=.6V>�=s%V>*>L7õ4D,>1=.� V>/��3>-I'û%&/@5=#�=R%%V>L%$D/�@�*=�%>96=�7>/@-#/=*.ø�J1<-A(1'/<�9&�>/�
#AQI!@&K!9.ô>�!ô9I%CQ9�
� 3��¶ØÕÌÏÚÇÈÏÒÏÚß��V>M/(1!9&J#%�¡�I%õ%�V>M/6V>7/=&#D�)ï>.#AQI�AQ.3�õ9���C9�
� ���1E��õ>� � ¡�� M õ�V>M/I'û%I�@%�7/C9��V>M/�A3@!
� ���*%=��>%� � ¡�� M õI�@%I C9%�K&%=6�J1<63=6 @�>/#AQ A
� ���(Eõ/=&I7->��Eô�õ>�� ¡�� M õ/>�>I'û%$//-
� ���6=��-�� � ¡�� M õ'/<K.�%ø�>��>/*=�%>K�/��>/�9�&/@5=#�
� ���(Eõ"C97Dõ%�� � ¡�� M õI�@%'ù%(1!>-6-�3/�>��>/"C97Dõ%

� 4D,>1=.� -A%K.&>.�>/&/@7>/�= �>/#AQ6/õ>��V>M/(1!9&J#%� �3>-*B�*9L�� 9=%%V>->�BQ��3>-6D��
L7õJ�ô#D�)ï>.#AQI�AQ.3�õ9���ºÛÈÒÌÏÖÓËÌÙÚ��K .%K.&>.L%�õ9%AR�C9�3@6=.#=4%ø�ªº¹�L% EJ1/=&(@ �9&6/õ>�'/<K.�%ø
6D�6Eô6=��-�#AQ�/9&�1D-����1Dô-71=���C9��1Dô-(Eõ#AQ-A6ô3%I�AQ.3�õ9�L�1õ�@ �=&$D/�@�K .!/��J1<�1Dô-(Eõ#AQI�AQ.3�õ9�
�=&$D/�@�K .9õ9-
� /���²ÕÔÍËÜÏÚß��3>-.=Q�.C%�">3/� �'/<�9&$D/�@�9.ô>�!ô9I%CQ9�&%*CR%�>%�9��3>--=Q%���J1<I�õ>/ô3-�
L%!1> 71=�#/=*.øJ7ô�'/<I#4M#.
� �>/�.>.�3>-3ô>� '/=�s>�³ÖÕÎÌÝÐÛà� �3>-.=Q�.C%� ">3/� %=R%I�AQ.3�õ9�J1<I�CQ9-K.�"B�3@6=.#=4%ø�ªº¹��
M õ9.ô>�M/� I*CQ9�3>-I�õ>L�#AQ�= I�%�B��97.@&.�� 71=�I���ø6ô3%7%BQ��9�� °º¶������� ->!/�>%3ô> õ3.�
�3>-/=&(@ �9&!ô96=��-�9�$D/�@�� =�%AR
� ��ªº¹�I'û%I/CQ9��9��>/#AQ9��ø�/!9&6%9�!ô9'/<I P%I4/5��@��6=��-�J1<6@Q�J3 1õ9-�K .-Dô�#AQ�>/L7õ
'/<K.�%ø�=&�%��D-�%�J1<6=��-�%9��>�%=R%.=�I'û%I/CQ9��9�&#&>#�9�9��ø�/$D/�@�L%6=��-�J1<�3>-�> 73=�
�9�6=��-#AQ-A!ô99��ø�/$D/�@��K .�<!õ9�#V> õ3.�3>-6-=�/L��J1<(Eõ&/@7>/�<!õ9�-A&#&>#I�AQ.3�õ9��=&�@��//-
!ô>�O�K .6>->/"3= (1M õL%���-@!@��C9��>/3= (1#>�I4/5��@��6=��-�J1<6@Q�J3 1õ9-�9=%�<%V>M'6Eô�>/*=�%>
9.ô>�.=Q�.C%	

/=�s>�º·³��C9�3@6=.#=4%ý�ªº¹��9�4D,>1=.'



15

CSR REPORT 2014

/=�s>�º·³��C9�3@6=.#=4%ý�ªº¹��9�4D,>1=. � '/=�s>4D,>1=.�º·³�M õI'û%J%3#>���>/&/@7>/�= �>/9��ø�/->!=R�J!ô�ô9!=R�&/@5=#�I-CQ9I C9%-@"D%>.%�*�4��
������BQ�7->."B��I'ú%I31>�3ó>����'ë�#AQ�&/@5=#�4D,>1=.��V>�= ��-7>�%��-A3@6=.#=4%÷J1<�>/ V>I%@%�>%�©¹¸�L%
/E'J&&�9��>/ V>I%@%$D/�@�#AQL6óL�!ó96=��-J1<6@Q�J3 1ô9-�9=%I'û%#AQ->�9��V>�3=s� �4D,>1=.� L6óL��6/ô>�6//�÷
6=��-M#.	� J1<(1'/<�=�5ø#AQ6=��-/=&/EõK .#=Q3M'� �P�C9� �>/I!@&K!9.ô>�-=Q%��J1<!ô9I%CQ9�� J1< V>/��3>-I'û%
&/@5=#*=�%>96=�7>/@-#/=*.ø�=R%%V>�9�'/<I#4M#.L%'ù��D&=%



16

SUPALAI PUBLIC COMPANY LIMITED

� &/@5=#� 4D,>1=.� �V>�= ��-7>�%�� .B -=Q%J1<L7õ�3>-6V>�=sL%�>/ V>I%@%$D/�@� õ3.�3>-/=&(@ �9&�
!ô9�D-�%� 6=��-� J1<6@Q�J3 1õ9-� I*CQ9L7õI�@ �>/*=�%>#AQ.=Q�.C%L% õ>%I4/5��@�� 6=��-� J1<6@Q�J3 1õ9-��
 õ3.�>/�V>%B�"B�(Eõ-A6ô3%M õI6A.#AQI�AQ.3�õ9��#=R�L%*CR%#AQ!=R�K�/��>/J1<6=��-K ./3-��I*CQ9I'û%�>/�C%'/<K.�%ø
L7õJ�ô�D-�%� 6=��-� J1<6@Q�J3 1õ9-L7õ��9.Eô9.ô>�.=Q�.C%� #=R�%AR� %K.&>. =��1ô>3M õ/3-"B��>/ V>I%@%�@��>/�
�9�&/@5=#.ô9.�J1<&/@5=#/ô3-��!>--!@#AQ'/<�D-��<�//-�>/&/@5=#��/=R�#AQ����������I-CQ93=%#AQ����$=%3>�-��������
�BQ�-AJ%3'�@&=!@� =�%AR

��� &/@5=#;� *B�'1E�)ù��@!6V>%B�L%I/CQ9��3>-/=&(@ �9&!ô9�D-�%� 6=��-� J1<6@Q�J3 1õ9-L7õ�=&�
��<�//-�>/�(Eõ&/@7>/�J1<*%=��>%#D��%

��� &/@5=#;� *B�I1C9�L�õ'/<K.�%ø�>�#/=*.>�/$//-I#ô>#AQ�V>I'û%� K .�ô9L7õI�@ (1�/<#&!ô9�3>-�
I6A.7>.�9��D-�%�6=��-�6@Q�J3 1õ9-�J1<�D�,>*�A3@!�9�'/<�%L7õ%õ9.#AQ6D �J1<6%=&6%D%�>/
1 �>/L�õ*1=��>%�J1<#/=*.>�/�

��� &/@5=#;� L7õ�3>-/ô3--C9L%�>/ V>I%@%�>%!>-->!/�>%� 7/C9�õ9!�1�L%I/CQ9�!ô>�O� #AQ�= #V>�BR%���
I*CQ9�ô3.'ð9��=%�7/C91 (1�/<#& õ>%6@Q�J3 1õ9-

��� &/@5=#;��= #V>K�/��>/J1<�@��//-�I*CQ9*=�%>�D-�%L%*CR%#AQ!=R�K�/��>/J1<6=��-K ./3-�J1<
-Dô�I%õ%�>/*=�%>�D�,>*�A3@!��>/9%D/=�5ø$//-�>!@�6@Q�J3 1õ9-�3=�%$//-�/3-"B��>/*=�%>
I4/5��@��D-�%��

��� &/@5=#;� 6CQ96>/J1<I6/@-6/õ>��3>-I�õ>L�L%�>/ V>I%@%�>%L7õJ�ô�D-�%L%*CR%#AQ!=R�K�/��>/� J1<
*/õ9-/=&+ù��3>-�@ I7P%�I*CQ9L7õ�>/ V>I%@%�>%'/<6&�3>-6V>I/P��J1<6/õ>�'/<K.�%øJ�ô�D-�%��

��� &/@5=#;� 6/õ>��3>-I�õ>L��=&(Eõ-A6ô3%M õI6A.� � K .�>/6CQ96>/L7õ#/>&"B��õ9-E1L%�>/ V>I%@%�>%�
J1<�3>-/=&(@ �9&�9�9��ø�/!ô9�D-�%�6=��-�J1<6@Q�J3 1õ9-�

��� &/@5=#;� -Dô�#AQ�<#V>�3>-I�õ>L�6CQ96>/�=&6=��-"B�6">%<� J1<�õ9I#P��/@�L%�>/ V>I%@%�>%�9��
&/@5=#;��3>-/=&(@ �9&�9�&/@5=#;�!ô9�D-�-�6=��-�J1<6@Q�J3 1õ9-�K .M-ô'�'ë �õ9I#P��/@��
#AQ9>�I'ë I(.M õ� J1<L7õ�3>-/ô3--C9L%�>/L7õ�õ9-E1�=&%=�1�#D%� (Eõ"C97Dõ%� J1<(Eõ6%L�#=Q3M'�
9.ô>�#=%6">%�>/�ø�

��� &/@5=#;�6%=&6%D%K�/��>/J1<�@��//-!ô>�O��9�,>�/=�J1<6=��-#AQI�AQ.3�õ9��=&�>/ V>I%@%$D/�@�
�9�&/@5=#;�K .*@�>/�>'/<K.�%ø�9�6ô3%/3-I'û%6V>�=s�/3-#=R���V>%B�"B��>/L7õ�3>-�ô3.I71C9
L%.>-#AQI�@ ,=.*@&=!@#>�$//-�>!@�

K.&>.3ù> ú3.�3>-/=&(@ �9& 
!ù9�D-�%�6=��-�J1<6@Q�J3 1ú9-%



17

CSR REPORT 2014

K.&>.3ù> ú3.�3>-/=&(@ �9& 
!ù9�D-�%�6=��-�J1<6@Q�J3 1ú9-

 �� &/@5=#;�6ô�I6/@-J1<6%=&6%D%L7õ�//-�>/�(Eõ&/@7>/�J1<*%=��>%�I�õ>/ô3-L%�@��//-�3>-/=&(@ �9&�
!ô96=��-�9�&/@5=#;��

����&/@5=#;� 6%=&6%D%�@��//-6>$>/�'/<K.�%ø#AQI'û%'/<K.�%ø!ô9�D-�%� �>/*=�%>� 7/C9'/=&'/D�
6,>*J3 1õ9-9��ø�>/6>$>/��D41��!19 �%-A�>/6%=&6%D%�@��//-#õ9�"@Q%��

����&/@5=#;� -A6ô3%/ô3-#>�6=��-L%�>/L7õ�>/6%=&6%D%#>��>/I�@%� 7/C96@Q��9�J�ô�@��//-#AQ$V>/�M3õ�
�BQ��%&$//-I%A.-'/<I*�AJ1<3=�%$//-9=% A�>-� !19 �%'�@&=!@!%I'û%4>6%@��%#AQ AL%�
�>/L7õ9D'"=-,ø�@��//-#>�4>6%>9.ô>�6-VQ>I6-9��

����&/@5=#;�L7õ�>/6%=&6%D%�@��//-#>� õ>%�>/4B�5>��>/*=�%>�3>-/Eõ#>�3@�>�A*���3>-6>->/"
#>� õ>%�A8>�!19 �%�>/�ô3.I71C9(Eõ õ9.K9�>6�

����&/@5=#;�L7õ�>/6%=&6%D%J1<�3>-�ô3.I71C9!ô96=��-J1<�D-�%��!19 �%�>/�ô3.I71C9(Eõ'/<6&,=.�
!ô>�O�9.ô>�6-VQ>I6-9��

����&/@5=#;� 6ô�I6/@-6%=&6%D%�>/99�J&&� 3@�=.� J1<*=�%>(1@!,=��ø� I*CQ9�>/9%D/=�5ø*1=��>%��
J1<6@Q�J3 1õ9-

����&/@5=#;� /�/��ø6/õ>��@!6V>%B� õ>%6@Q�J3 1õ9-� J1<#/=*.>�/$//-�>!@� (ô>%�@��//-#AQ*%=��>%
-A6ô3%/ô3-9.ô>�!ô9I%CQ9�

����&/@5=#;�L7õ�>/6%=&6%D%�>/9%D/=�5ø6@Q�J3 1õ9-J�ô6=��-�J1<9��ø�/!ô>�O�/3-#=R� V>I%@%�>/I(.J*/ô�
�õ9-E1�ô>36>/ õ>%6@Q�J3 1õ9-� I*CQ96/õ>�,>*1=�5�ø� J1<�3>-I�õ>L�9=% A!ô9�>/�= �>/�
6@Q�J3 1õ9-&/@5=#;�

����&/@5=#;� '1E�)ù�J%3�@ I/CQ9��3>-/=&(@ �9&!ô96@Q�J3 1õ9-J�ô*%=��>%� I*CQ9L7õI�@ �3>-I�õ>L��
"B��3>-6V>�=s�9��>/ EJ16@Q�J3 1õ9-� K .�= L7õ-A�>/)í�9&/-*%=��>%L% õ>%6@Q�J3 1õ9-�
9.ô>�!ô9I%CQ9��



18

SUPALAI PUBLIC COMPANY LIMITED

�'8-5��,<$6)5&�
N6�5��|%/6��}�
� &/@5=#�4D,>1=.��V>�= ��-7>�%�� V>I%@%$D/�@�*=�%>96=�7>/@-#/=*.ø6Eô/< =&�=R%%V>�K ..B -=Q%!>-J%3
'/=�s>�S P L��C9�S - ¹ÛÖËØÏÕØÏÚß��3>-I'ú%I1@4�¡�I%õ%�3>-I'û%I1@4L% õ>%6@%�õ>&/@�>/J1<�>/�= �>/��
P - Profitability �V>M/(1!9&J#%�¡�I%õ%�V>M/6V>7/=&#D�)ï>.#AQI�AQ.3�õ9�#=R�1E��õ>�*%=��>%�(Eõ/=&I7->��Eô�õ>�
6=��-�J1<(Eõ"C97Dõ%� L - ²ÕÔÍËÜÏÚß��3>-.=Q�.C%�">3/�¡�'/<�9&$D/�@�9.ô>�!ô9I%CQ9�&%*CR%�>%�9��3>--=Q%�� 
J1<I�õ>/ô3-L%!1> 71=�#/=*.øJ7ô�'/<I#4M#.�9A�#=R�M õ�V>7% %K.&>.�D�,>*->!/�>%6>�1�°º¶� ����¡����� 
�3&�EôM'�=&�>/!/<7%=�"B��>/�C%�V>M/6Eô6=��-9.ô>�!ô9I%CQ9���1õ3%I'û%'ù��=.I�CR97%D%L7õ&/@5=#;�M õ/=&/>�3=1 
J7ô��3>-,>�,E-@L�I'û%�V>%3%->�� I*CQ9J6 �"B�4=�.,>*�>/&/@7>/�>%�� �3>-/=&(@ �9&!ô96=��-�� 
�3>-I'û%(Eõ%V>L%�>/6/õ>�6//�ø�D�,>*6@%�õ>�J1<�3>-I'û%-C99>�A*�9�(Eõ&/@7>/��BQ�I'û%�>/!9�.VR>(1�>%
#AQ-A�>/I!@&K!9.ô>�.=Q�.C%

/>�3=1J7ó��3>-,>�,E-@L��9�&/@5=#�4D,>1=.��V>�= ��-7>�%��J1<&/@5=#L%�1Dó-�-A =�%AR
1. ��s���� °©��s�¡s��m����m��������s��n�s��������M õJ�ô


� 'ì�*�4�������6->�-6ô�I6/@-6">&=%�//-�>/&/@5=#M#.
/ô3-�=&!1> 71=�#/=*.øJ7ô�'/<I#4M#.J1<6V>%=��>%
��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø��
M õ�= 6V>/3�J1<!@ !>-*=�%>�>/ õ>%�>/�V>�=&
 EJ1�@��>/�9�&/@5=#� #<I&A.%L%'/<I#4M#.� 
-A3=!"D'/<6��øI*CQ9�= #V>/>.�>%�ª®¹�I*CQ9J6 �"B��>/
�V>�=& EJ1�@��>/�9�&/@5=#� #<I&A.%M#.L%,>*/3-�
*/õ9-�õ9I6%9J%<�J1<I'û%�õ9-E16V>7/=&%=�3@I�/><7ø
71=�#/=*.øL%�>/'/<�9&�>/!= 6@%L�1�#D%��K .L%'ì�
�����&/@5=#�4D,>1=.��V>�= ��-7>�%��-A(1�>/'/<I-@%
�>/�V>�=& EJ1�@��>/&/@5=#� #<I&A.%M#.'/<�V>'ë�� 
I'ú%���L%����&/@5=#�#AQM ô/=&�<J%%L%/< =& AI1@4�� 
�«ÞÉËÒÒËÔÚ��>�&/@5=##AQ6V>/3�#=R�6@R%��V>%3%�����&/@5=#

>�3=1I�A./!@.4�J%3#>�6Eù�
�>/*=�%>9.ù>�.=Q�.C%/



19

CSR REPORT 2014


� 'ì�*�4������&/@5=#;�M õ/=&K1ô/>�3=1J1<L&'/<�>4I�A./!@�D���&/@5=#
� #<I&A.%#AQ-A(1�>/ V>I%@%�>%.9 I.AQ.-'/<�V>'ë� ����	� �¨ËÙÚ� 
¶ËØÌÕØÓÇÔÉË�§ÝÇØÊÙ���>�!1> 71=�#/=*.øJ7ô�'/<I#4M#.�L%�>%��
º¬»�¨ÞÈÙËÚ������ �BQ�I'û%&/@5=#� #<I&A.%;� I*A.�&/@5=#I A.3#AQM õ/=&
/>�3=1L%�1Dô-#AQ-A-E1�ô>71=�#/=*.ø!>-/>�>!1> 6E��3ô>��������1õ>%&>#


� 'ì�*�4������&/@5=#;�M õ/=&/>�3=1��¨ËÙÚ�»ÔÊËØ��§��̈ ÏÒÒÏÕÔ��§ÝÇØÊ	�� 
 �>�%@!.6>/��­ÖÙÉÌÚ�̈ ÚÐÈ�K .&-��4D,>1=.�I'û%���L%�����&/@5=# 
� #AQM õ/=&/>�3=1 =��1ô>3� �>��>/*@�>/�>�= I1C9�&/@5=#� #<I&A.% 
� L%,E-@,>�I9I�A.�3ô>��������&/@5=#�J1<I'û%���L%�� �&/@5=#� #<I&A.%M#. 
� #AQM õ/=&/>�3=1%AR� K .3= (1�>�(1�>/#V>�V>M/�9=!/>�>/I!@&K!�� 
� ,>/<7%AR6@%�J1<K9�>6#>�$D/�@�L%9%>�!

2. ��s���� °©��s�¡sp���ª��ós«�©������������


� 'ì�*�4������&/@5=#;�M õ/=&/>�3=1��&/@5=#� #<I&A.% ô>%�>//>.�>%&//5=#,@&>1 AI.AQ.-	�'/<�V>'ì������ 
�»Ö×�ªÖÙ×ÖÙÈÛÌ�®ÖÝÌÙÕÈÕÊÌ�¹Ì×ÖÙÛ�¨ÞÈÙËÚ���>�!1> 71=�#/=*.øJ7ô�'/<I#4M#.�L%�>%�� 
º¬»�¨ÞÈÙËÚ������ �BQ�I'û%/>�3=1#AQ-9&L7õJ�ô&/@5=#� #<I&A.%#AQ-A�3>-K  I ô% õ>%/>.�>%�>/
'�@&=!@!>-71=��>/�V>�=& EJ1�@��>/#AQ A



20

SUPALAI PUBLIC COMPANY LIMITED

3. ��s���� °©��s�¡sp���������v���ó���sp���M õJ�ô

� 'ì� *�4������ />�3=1(Eô'/<�9&$D/�@�#AQ-A4E%.÷/=&I/CQ9�J1<J�ôM�'øs7> 

L7 ôJ� ó(E ô&/@K,� AI ó%� '/<�V>' ë� ����� �ªÖÕÚÜÔÌÙ� ·ÙÖÛÌÊÛÐÖÕ� 
»ÏÈÐÓÈÕËªÈÓÓ�ªÌÕÛÌÙ�̈ ÞÈÙË��������>�6V>%=��>%��<�//-�>/�Dõ-�/9�
(Eõ&/@K,�


� 'ì� *�4������ &/@5=#;� M õ/=&/>�3=1� �(E ô'/<�9&$D/�@�96=�7>/@-#/=*.÷#AQ A� '/<�V>'ë� ����	  
�9�6V>%=��>%��<�//-�>/�D õ-�/9�(E õ&/@K,�� �6�&��� 6V>%=�%>.�/=�-%!/A� L%K�/��>/
96=�7>/@-#/=*.ø!@  >3� 6�&�� K .� &-��4D,>1=.M õ/=&/>�3=1�V>%3%��� K�/��>/� M õJ�ô� 4D,>1=.�
6D3//�,E-@�� 4D,>1=.� '>/ø�� 4/A%�/@%#/ø�� 4D,>1=.� '>/ø�� J.�!@3>%%#ø� J1<4D,>1=.� /@I39/ø� I*16�� 
�BQ�4D,>1=.M õ/=&/>�3=1%AR!@ !ô9�=%I'û%�/=R�#AQ��


� 'ì�*�4�������&/@5=#;�M õ/=&/>�3=1��/=5�>�/*@*=�%÷	�7/C9��(EôI6A.,>5A 
�D�,>*'/<�V>'ë� *�4�� ����	� �BQ�I'û%/>�3=1K .�/-6//*>�/ 
L%6=��= �/<#/3��>/�1=�� !>-%K.&>.� �"E�!õ9�� ,E-@L�� L7õ�>!@	�
�BQ�-9&L7õJ�ô(E õI6A.,>5A#AQ�3/�ô>J�ô�>/.�.ô9�� I�@ �E� I%CQ9��>�
9��ø�/7/C9&D��1I71ô>%ARI'û%�% A�9�J(ô% @%#AQM õ/ô3--C9/ô3-L��=% 
I6A.,>5A9.ô>�"E�!õ9�� I!P-#AQ� I!P-L�� J1<�CQ96=!.ø� I'û%!õ%J&&
�9��>/#V>�3>- AJ1<6/õ>��3>-I�CQ9-=Q%L7õI�@ �BR%�=&'/<�>�%�
(E õ'/<�9&�>/� 7% ô3.�>%� J1<9�� ø�/! ô>�O� !/<7%=�"B� 
�D�'/<K.�%ø�9��>/I6A.,>5A� I*CQ9%V>M'6/õ>��3>-I�/@s-=Q��� 
J�ô'/<I#4�>!@&õ>%I-C9�!ô9M'


� 'ì�*�4��������&/@5=#;�L%�>%<I�õ>�9�9>�>/4D,>1=.�J�/% ø�#>3I39/ø�M õ/=&/>�3=1'/<�>4I�A./!@�D��
�9>�>/'19 ,=.�9Dó%L�#=R�I-C9�	���>��/D�I#*-7>%�/�L7õI'û%9>�>/#AQ-A�>/&/@7>/�= �>/ õ>%�3>-
'19 ,=./>�3=1�-I�.� L%K�/��>/I6/@-6/õ>��>/-A6ô3%/ô3- õ>%�3>-'19 ,=.L%&õ>%J1<9>�>/� 
K .6V>%=��>/K.$>��/D�I#*-7>%�/


� 'ì� *�4������ &/@5=#;� /=&K1ô'/<�>4I�A./!@�D�K�/��>/� �/3-J/�M#.� /=�5>%VR>L6#D��E�19�	  
�>�%>�6>3.@Q�1=�5�ø� �@%3=!/� %>.�/=�-%!/A� �BQ�I'û%'/<$>%*@$A-9&K1ô =��1ô>3� L%K9�>6#AQ 
&-��4D,>1=.�I'û%&/@5=#96=�7>/@-#/=*.ø#AQI�õ>/ô3-K�/��>/I*CQ9�ô3. EJ1/=�5>�E�19�9.ô>�.=Q�.C%



21

CSR REPORT 2014


� 'ì� *�4������ &/@5=#;� M õ/=&'/<�>4I�A./!@�D�� �(Eô'/<�9&$D/�@�#AQ/=�5>6@#$@(Eô&/@K,� ô>%K�5�>� �
K�5�>6@%�ô>J1<&/@�>/#AQI'ú%$//-!ó9(Eô&/@K,�	� �>���<�//-�>/�Dõ-�/9�(Eõ&/@K,�� 6V>%=�%>.�
/=�-%!/A

4. ��s���� °©��s�¡sp���¨�ú��¤ô�µ���s�ô��m����}��p£~������pô�� °� ¨� °����M õJ�ô


� 'ì� *�4������ &/@5=#;� M õ/=&K1ô/>�3=1J1<L&'/<�>4%A.&=!/�
©ª°�¨ÚÐÈ�»Ö×����«ÌÝÌÓÖ×ÌÙÚ�¨ÞÈÙËÚ������ �>�&/@5=#� 
&A�AM9� I9I�A.� �9%6!/=��=Q%� 9@%+9/øI-�=Q%� �V>�= � J1<� 
­ÜÛÜÙÌ�¨ÙÊ� ±ÖÜÙÕÈÓ� �BQ�4D,>1=.M õ/=&/>�3=1%AR!@ !ô9�=% 
I' û%�/=R�#AQ� �� K .*@�>/�>�>�(1�>%�>/99�J&&J1< 
�>/*=�%>K�/��>/�ô96/õ>��9�&/@5=#;� �%I'û%#AQ.9-/=& 
�9�(Eõ&/@K,�


� 'ì�*�4������&/@5=#;�/=&/>�3=1��©½�6=s1=�5�øJ7ô��3>--=Q%L��
L%->!/�>%/< =&6>�1	� �>�&/@5=#&EK/I39/@#=6� I�9#@+ëI��=Q%� 
�'/<I#4M#.�� �V>�= � �©½ª�K ./>�3=1 =��1ô>3*@�>/�> 
�>��>/%V>I�/CQ9�7->.�>//=&/9�/<&&� °º¶� ���� ¡������ 
�9��©½ª�M'L�õI'û%6ô3%7%BQ��9�6CQ9K�5�>'/<�>6=-*=%$ø�9� 
&/@5=#;�M õ9.ô>��3õ>��3>��-A'/<6@#$@,>*�"E�!õ9�!>-71=�I���ø� 
63.�>-�J1<6/õ>�6//�ø


� 'ì� *�4������ &/@5=#;� M õ/=&K1ô/>�3=1J1<L&'/<�>4I�A./!@�D�� 
�(Eô'/<�9&�>/$D/�@�96=�7>/@-#/=*.÷#AQ A	�'/<�V>'ì�*�4���������� 
�9�6V>%=��>%��<�//-�>/�Dõ-�/9�(Eõ&/@K,���6�&���6V>%=�%>.�
/=�-%!/A� L%K�/��>/96=�7>/@-#/=*.ø!@  >3� 6�&��BQ�4D,>1=. 
M õ/=&/>�3=1%AR!@ !ô9�=%I'û%�/=R�#AQ���


� 'ì� *�4������ � &/@5=#;� M õ/=&/>�3=1J1<'/<�>4I�A./!@�D�� 
�(Eô'/<�9&�>/$D/�@�96=�7>/@-#/=*.÷#AQ A	� '/<�V>'ì�����������
�9�6V>%=��>%��<�//-�>/�Dõ-�/9�(Eõ&/@K,���6�&���6V>%=�%>.�
/=�-%!/A�L%K�/��>/�= I1C9�(Eõ'/<�9&$D/�@�96=�7>/@-#/=*.ø#AQ A



22

SUPALAI PUBLIC COMPANY LIMITED


� 'ì�*�4�������&/@5=#;�/=&K1ô/>�3=1J1<L&'/<�>4%A.&=!/�
©ª°�¨ÚÐÈ�»Ö×����«ÌÝÌÓÖ×ÌÙÚ�¨ÞÈÙËÚ������ �>�
&/@5=#�&A�AM9�I9I�A.��9%6!/=��=Q%�9@%+9/øI-�=Q%��V>�= �
J1<�­ÜÛÜÙÌ�¨ÙÊ�±ÖÜÙÕÈÓ� �BQ�4D,>1=.M õ/=&/>�3=1%AR
!@ !ô9�=%I'û%�/=R�#AQ���K .I'û%���L%����&/@5=#*=�%>
96=�7>/@-#/=*.ø�9�'/<I#4M#.#AQM õ/=&/>�3=1 =��1ô>3�
K .*@�>/�>�>�(1�>%�>/99�J&&J1<�>/*=�%>
K�/��>/�ô96/õ>��9�&/@5=#;� �%I'û%#AQ.9-/=&�9� 
(Eõ&/@K,�


� 'ì� *�4������ &/@5=#;� /=&'/<�>4I�A./!@�D�K�/��>/96=�7>/@-#/=*.÷ AI ó%� *�4������ L%K�/��>/ 
4D,>1=.�*>/ø�3@11ø�/ô-I�1õ>�6D3//�,E-@�'/<I,#��&õ>%I AQ.3	�J1<K�/��>/4D,>1=.�'>/ø��J.�!@3>%%#ø��
'/<I,#� �9>�>/�D 	� �>�4E%.ø�õ9-E13@�=.J1<'/<I-@%�ô>96=�7>/@-#/=*.øM#.� &/@5=#� I9I�%�AQ� +9/ø� 
I/A.1I96I!#��J9+J+/ø6��V>�= ��BQ�/>�3=1 =��1ô>37->."B�K�/��>/���Dõ-�ô>%ô>�CR9	�K .*@�>/�>�>�
/>�>J1<�D�,>*#AQI7-><6-�#V>I1#AQ!=R��3=6 D�/E'J&&J1<�>/99�J&&�6,>*J3 1õ9-L%K�/��>/


� 'ì�*�4��������/=&/>�3=1�©ª°�̈ ÚÐÈ�»Ö×����«ÌÝÌÓÖ×ÌÙÚ��̈ ÞÈÙËÚ��������>�&/@5=#�&A�AM9�I9I�A.��9%6!/=��=Q% 
9@%+9/øI-�=Q%��V>�= �J1<�­ÜÛÜÙÌ�¨ÙÊ�±ÖÜÙÕÈÓ�K .I'û%���L%����&/@5=#*=�%>96=�7>/@-#/=*.ø�9�
'/<I#4M#.#AQM õ/=&/>�3=1 =��1ô>3� K .*@�>/�>�>�(1�>%�>/99�J&&� J1<�>/*=�%>K�/��>/
�ô96/õ>��9�&/@5=#;��%I'û%#AQ.9-/=&�9�(Eõ&/@K,���V>%3%���K�/��>/�M õJ�ô�4D,>1=.�*/AI-A./ø�9K4���������
4D,>1=.�'>/ø��J�/>.��>-3�4ø3>%��4D,>1=.�'>/ø��I9�-=.�#9�71ô9��J1<�@!AR�/A69/ø#�/=� >;�7õ3.�3>�


� 'ì� *�4������ /=&/>�3=1�»ÏÈÐÓÈÕË�·ÙÖ×ÌÙÛà�¨ÞÈÙËÚ������ '/<I,#�©ÌÚÛ�¨ÍÍÖÙËÈÉÓÌ�ªÖÕËÖ� 
«ÌÝÌÓÖ×ÔÌÕÛ� �©ÈÕÎÒÖÒ�� L%K�/��>/4D,>1=.� '>/ø�� J.�!@3>%%#ø� J1<4D,>1=.� */AI-A./ø� 
/=� >;�%/>$@3>6�6>#/��>�%@!.6>/�·ÙÖ×ÌÙÛà�¹Ì×ÖÙÛ


� 'ì�*�4������&/@5=#;�/=&K1ô'/<�>4I�A./!@�D�K�/��>/96=�7>/@-#/=*.÷ AI ó%�*�4������L%K�/��>/ 
4D,>1=.� '>/ø�� />�*0�5ø�I*�/I�5-� �>�4E%.ø�õ9-E13@�=.J1<'/<I-@%�ô>96=�7>/@-#/=*.øM#.� 
&/@5=#� I9I�%�AQ� +9/ø� I/A.1I96I!#� J9+J+/ø6� �V>�= � �BQ�/>�3=1 =��1ô>37->."B�K�/��>/� ��Dõ-�ô> 
�=&�>/�CR9	� K .*@�>/�>�>�/>�>#AQI7-><6-��/>�>!ô9!>/>�I-!/�� #V>I1#AQ!=R�� 3=6 D� /E'J&&J1< 
�>/99�J&&�6,>*J3 1õ9-L%K�/��>/J1<�9�J"-



23

CSR REPORT 2014


� 'ì� *�4������ &/@5=#;� /=&/>�3=1� �&/@5=#*=�%>96=�7>/@-#/=*.÷.9 I.AQ.-�9�M#.'/<�V>'ë�����	� 
�»Ö×����«ÌÝÌÓÖ×ÌÙÚ�̈ ÞÈÙËÚ��������>��©ª°�̈ ÚÐÈ��K .I'û%���L%����&/@5=#*=�%>96=�7>/@-#/=*.ø
�9�'/<I#4M#.#AQM õ/=&/>�3=1 =��1ô>3�K .*@�>/�>�>�(1�>%�>/99�J&&J1<�>/*=�%>K�/��>/
�ô96/õ>��9�&/@5=#;��%I'û%#AQ.9-/=&�9�(Eõ&/@K,�


� 'ì� *�4������ &/@5=#;� M õ/=&-9&� ��1>�/=&/9�9>�>/9%D/=�5÷*1=��>%� 
'ë�����	� �>��/-*=�%>*1=��>%# J#%J1<9%D/=�5ø*1=��>%� �/<#/3�
*1=��>%��V>%3%#=R�6@R%�����1>���>��V>%3%����J&&&õ>%


� 'ì�*�4������&/@5=#;�M õ/=&/>�3=1���>%99�J&&�D-�%I-C9� AI ó%�'/<�V>'ë�����	 
 �¼ÙÉÈÕ�«ÌÚÐÎÕ�¨ÞÈÙËÚ���� ��/< =&3@�>�A*J1<9��ø�/�'/<I,#K�/��>/ 
� 3>�(=�J-ô&#�1Dô-9>�>/� L%/>�3=1�-I�.� �9�K�/��>/4D,>1=.� �>�>� /@3>� 
� �>�6->�-6">'%@��D-�%I-C9�M#.


� 'ì�*�4������&/@5=#;�M õ/=&-9&���1>�/=&/9�9>�>/9%D/=�5÷*1=��>%�'ë�����	� 
 �>��/-*=�%>*1=��>%# J#%J1<9%D/=�5ø*1=��>%��V>%3%���J&&&õ>%�M õJ�ô�� 
� &õ>%4D,*=�%ø��L7-ô���M õ/=&�1>�/< =& A->����&õ>%4D, /=1��L7-ô���&õ>%4D,3//�> 
� &õ>%4D,@3=�%ø�J1<&õ>%4D,%D���*@I45��M õ/=&/>�3=1�1>�/< =& A


� 'ì�*�4�������&/@5=#;��M õ/=&/>�3=1��²ÏÜÏÔÍ�ÏÔ�ºÎÇÏÒÇÔÊ�§ÝÇØÊ�ÕÌ�«ÞÉËÒÒËÔÉË�����	�L%/>�3=1
*@I45�¹ÌÈËÌÙÚ��ªÏÖÐÊÌ�̈ ÞÈÙË�'/<I,#�©ÌÚÛ�«ÌÚÐÎÕÌË�·ÙÖ×ÌÙÛà��>�%@!.6>/�³ÐÝÐÕÎ�ÐÕ�»ÏÈÐÓÈÕË


� 'ì�*�4������&/@5=#;�M õ/=&/>�3=1��&ô>%�= 6//9%D/=�5÷*1=��>% AI ó%	�/< =& A�J&&&õ>%4D,%D���*@I45��
J1<J&&&õ>%4D, /=1��L7-ô��'/<I,#&õ>%I AQ.3�%> I1P���>�K�/��>/4D,>1=.��>/øI õ%3@11ø�3�J73%�
'ëü%I�1õ>���*/</>-����9��/-*=�%>*1=��>%# J#%J1<9%D/=�5ø*1=��>%��/<#/3�*1=��>%



24

SUPALAI PUBLIC COMPANY LIMITED


� 'ì�*�4������&/@5=#;�M õ/=&/>�3=1��&ô>%�= 6//9%D/=�5÷*1=��>% AI ó%	�/< =& A�J&&&õ>%4D,*=�%ø��L7-ô� 
'/<I,#&õ>%I AQ.3�%> I1P�� �>�K�/��>/4D,>1=.� �>/øI õ%3@11ø� 3�J73%� 'ëü%I�1õ>�*/</>-��� 
J1<J&&&õ>%4D,$>/@%#/ø� '/<I,#&õ>%I AQ.3�%> �1>�� �>�K�/��>/4D,>1=.� 6D3//�,E-@� 
�9��/-*=�%>*1=��>%# J#%J1<9%D/=�5ø*1=��>%��/<#/3�*1=��>%�


� 'ì�*�4������&/@5=#;�M õ/=&/>�3=1��&ô>%�= 6//9%D/=�5÷*1=��>% AI ó%	�/< =& AI ô%�J&&&õ>%4D,@3=�%ø��
'/<I,#&õ>%I AQ.3�%> I1P�� �>�K�/��>/4D,>1=.� 99/ø�@ � '>/ø�� 3=�/*1� J1<J&&&õ>%4D,�/=�.ø��
'/<I,#&õ>%I AQ.3�%> �1>����>�K�/��>/4D,>1=.�99/ø�@ �'>/ø��*/</>-����9��/-*=�%>*1=��>%
# J#%J1<9%D/=�5ø*1=��>%��/<#/3�*1=��>%�

5. ��s���� °©��s�¡sp���¨�ú��¢���v �n�s�¤ô��������������M õJ�ô


� 'ì�*�4�������D�'/<#A'�!=R�-!@$//-�'/<$>%�//-�>/
&/@7>/�&/@5=#�4D,>1=.��V>�= ��-7>�%��/=&I�A./!@&=!/�
��% A4/A63%	�9=%I'û%/>�3=1.�.ô9�I�@ �E4@5.øI�ô> AI ô%�
/Dô%1<���#ô>%�L%�>%3=%6">'%>K/�I/A.%63%�D71>&
3@#.>1=.�/&/9&����/9&������'ì�


� 'ì�*�4��������D�9=��/>�!=R�-!@$//-�/9�'/<$>%�//-�>/
&/@7>/�&/@5=#�4D,>1=.��V>�= ��-7>�%��/=&*/</>�#>% 
I�/CQ9�/>�9@6/@.>,/�ø9=%I'û%#AQ6//I6/@s.@Q� @I/�
�D�>,/�ø� �=R%� ��!D!" @I/��D�>,/�÷	� ���,��� 
9=%I%CQ9��>�I'û%(Eõ9D#@4!%�/<#V>�3>- A�3>-�9&�
9=%I'û%'/<K.�%ø9.ô>�!ô9I%CQ9�I*CQ9'/<I#4�>!@ 
J1<'/<�>�%� K .&/@�>�#D%#/=*.ø6ô3%!=3L7õ�=& 
K/�*.>.>&>1$//-4>6!/ø;� I*CQ9'/=&'/D�7õ9�(Eõ'ï3.
*@I4579(Eõ'ï3.4=1.�//-�/< E�J1<�õ9��=R%����9>�>/
�@!!@3=�%>�/<.<#AQ��


� 'ì� *�4������ 6-I P�*/<&/-K9/6>$@/>�;� 6.>-
-�D�/>��D->/�*/</>�#>%'/@ss>&=!/3@#.>4>6!/ø
 D5�A&=��@!�@!!@-4=� @U� 6>�>%3=!�//-�>/*=�%>
96=�7>/@-#/=*.ø�J�ô�D�'/<#A'�!=R�-!@$//-�'/<$>%
�//-�>/&/@7>/� &/@5=#� 4D,>1=.� �V>�= ��-7>�%�� 
�� 7õ9�'/<�D-L7sô� -7>3@#.>1=.$//-4>6!/ø�� 
#ô>*/<�=%#/ø�I-CQ93=%#AQ���6@�7>�-�����



25

CSR REPORT 2014


� 'ì�*�4�������D�'/<#A'��!=R�-!@$//-��'/<$>%�//-�>/&/@7>/�&/@5=#�4D,>1=.��V>�= ��-7>�%�� 
/=&K1ô/>�3=1I�A./!@.4� �&D��1 AI ó%J7ó�'ë������ 6>�>4@1'3=�%$//-	� �>�6->�-J7ô�6">&=% 
*/<'�I�1õ>� K .-A�D�6-4=� @U� I�A./!@6D/%%#ø� '/<$>%/=�6,>� -9&/>�3=1L%�>%/>!/A'/< =& >3�
'/<�V>'ì���������


� 'ì� *�4������ �D�3>/D�A� � 1,@$%>%D3=�%ø� (Eõ�ô3.�//-�>/(Eõ�= �>/6>.�>%�>/I�@%J1<&=s�A� &/@5=#� 
4D,>1=.��V>�= ���-7>�%��M õ/=&/>�3=1��ª­¶��3=sL�%=�3@I�/><7ø�'/<�V>'ì��������7-3 $D/�@�96=�7>/@-#/=*.ø 
J1<3=6 D�ô96/õ>�	��>�6->�-%=�3@I�/><7ø71=�#/=*.ø

6. ��s���� °©��s�¡s��m����«�m��������s��n�sm�£ó��������£�������M õJ�ô

� 'ì�*�4������&/@5=#�7> L7sô%�/@%#/ø��V>�= �M õ/=&/>�3=1��&//5=#,@&>1 AI ó%	� õ>%�3>-K'/ô�L6

J1<�3>-�CQ96=!.ø6D�/@!�K .��<�//-�>/'ð9��=%J1<'/>&'/>-�>/#D�/@!J7ô��>!@


� 'ì� *�4������ &/@5=#� 7> L7sô%�/@%#/ø� �V>�= � M õ/=&/>�3=1� �'/<�>4I�A./!@�D��//.>&//� AI ó%
79�>/�ô>M#.�'/<�V>'ë�����	��K .79�>/�õ>M#.


� 'ì� *�4������ &/@5=#� 7> L7sô%�/@%#/ø� �V>�= � M õ/=&/>�3=1� ��//.>&//� AI ó%	� �>�79�>/�õ> 
�=�73= 6��1>�L%�>%<I'û%9��ø�/#AQ&/@7>/9.ô>�-A�//.>&//�!>-71=��//.>&//�79�>/�õ>



26

SUPALAI PUBLIC COMPANY LIMITED

3=!�//-#>�$D/�@�J1<6=��-%
 õ3.J%3�3>-�@ �9��>/6/õ>�6//�ø#AQ9.Eô9>4=.#AQ-A�D�,>*� �>/6/õ>�&õ>%#AQ� �9.EôI.P%I'û%6D�	� J1<

!/<7%=�L%�>//=�5øK1��&/@5=#�4D,>1=.��V>�= ��-7>�%���B�9.EôL%�1Dô-(Eõ'/<�9&�>/#AQ/@I/@Q-6/õ>�6//�ø99�J&&
&õ>%'/<7.= *1=��>%��%I'û%#AQ.9-/=&�9�(Eõ&/@K,��K .-A/>.1<I9A. �=R%!9%J%3�@ J1<�>/6/õ>�6//�ø� =�%AR

©��p��m����£��m�÷��°s©���ô��©������������ss����6DYH�RXU�:RUOG��6DYH�\RXU�0RQH\�

�9I%6�1��Ġg/6D��6'	N6�:��:�A';I1��6'�'4/&5�")5��6��1��,<$6)5&

� �ô>M++ð>#AQ6E��BR%#D�'ì

� 6,>3<K1�/õ9%J1<,=.$//-�>!@

9D�7,E-@#AQ6E�6D �9�'/<I#4M#.�
/<73ô>��*�4�����������

*OREDO�:DUPLQJ�3UHGLFWLRQV

®ÓÖÉÈÓ�¾ÈÙÔÐÕÎ�·ÙÌËÐÊÛÐÖÕÚ���Vª�

7->.I7!D�¡�9D�7,E-@6E�6D �����V����#AQ9V>I,9I-C9���=�73= !>��I-CQ93=%#AQ����I-�.�����



27

CSR REPORT 2014

3=!�//-#>�$D/�@�J1<6=��-
.5�.ě+��6'D�Ĝ")5��6�D��Ĝ6�"5�16,5&

����������m���µ�s�����m���¨�¢°�s��t�m

��� *0!@�//-(Eõ9.Eô9>4=.
��� 6,>*J3 1õ9-#AQ6ô�(1!ô9�3>-/õ9%I�õ>6Eô9>�>/
��� �>/M-ô�V>%B�"B�71=�99�J&&L%I�!/õ9%�CR%
��� �>/I1C9�L�õ3=6 DM-ôI7-><6-

!=3�>%6">'ù!.�//-%=R%�6>->/"6ô�I6/@-�>/1 �3>-/õ9%I�õ>6Eô9>�>/M õ

¢Ä¿°»°¸��Á´´½��´Â¸¶½��¾½²´¿Ã
� J%3�@ �>/99�J&&I*CQ9�>/9%D/=�5ø6@Q�J3 1õ9-J1<'/<7.= *1=��>%#AQ&-��4D,>1=.� M õ%V>->L�õ�
L%K�/��>/&õ>%�= 6//J1<9>�>/�D *=�9>4=.�9�&/@5=#;%=R%�M õ-A->!=R�J!ôI/@Q-�ô9!=R�&/@5=#;�L%'ì�*�4��������
,>.L!õJ%3�@ �ÚÈÝÌ�ÖÜÙ�ÞÖÙÓË�� ÚÈÝÌ�àÖÜÙ�ÔÖÕÌà� �>/99�J&&I%õ%L7õ&õ>%-A�3>-I.P%J1<9.Eô6&>.�
K .3@"A#>�$//-�>!@��·ÈÚÚÐÝÌ�ªÖÖÓÐÕÎ��J1<M õ*=�%>�>/99�J&&�%I'û%J%3�@ 71=����<I A.3�=%�P-A�>/�
I!/A.-�>/6V>7/=&�>/#V>L7õI�@ �3>-I.P% õ3.3@$A�1J1<*BQ�*>I#�K%K1.A���¨ÊÛÐÝÌ�ªÖÖÓÐÕÎ��9=%69 �1õ9��=&
3@"A�A3@!L%'ù��D&=%�I*CQ9I'û%6ô3%'/<�9&1=�5�<(6-(6>%�=%�K .�ô9L7õI�@ #>�I1C9�L%�>/'/<7.= *1=��>%
!ô9,>/<�>/#V>�3>-I.P%�9�I�/CQ9�'/=&9>�>4�1 �>/L�õM+6ô9�63ô>��J1<I�/CQ9�L�õM++ð>9CQ%O�M õ�K .#AQ/>�>�
�ô96/õ>�.=���9.EôL%/< =&#AQL�1õI�A.��=%�=&&õ>%#=Q3M'!>-#õ9�!1> � 6ô�(1L7õI�@ �3>-�Dõ-�ô>L%I/CQ9�/>�>��
�>/L�õ�>%#AQI7-><6-J1<6>->/"'/<7.= �ô>M++ð>�>��>/I1C9�K�/��>/�9�4D,>1=.

/<&&'/=&9>�>4� ����9D'�/�øM++ð>������J6�63ô>�



28

SUPALAI PUBLIC COMPANY LIMITED

� �>�J%3�@ 71=��9��>/99�J&&I*CQ96ô�I6/@-�>/'/<7.= *1=��>%� I-CQ9-9�L%/< =&K�/��>/J1õ3��
�<I7P%"B��3>-�= I�%�9�J%3�@ %AR�#V>L7õJ!ô1<K�/��>/�9�4D,>1=.I'/A.&I6-C9%�¬ÊÖ�ÓÈÕË�#AQ�9.�ô3.K1��
L%�>/1 �>/I�@ 6,>3<K1�/õ9%�J1<.=��ô3.�>!@J1<�D�L%�>/'/<7.= I�@%�>��>/L�õ*1=��>%#AQ1 1�

B�+	+6%	8�B)4/)5��6'11�B��
� J%3�3>-�@ J1<71=��>/99�J&&&õ>%'/<7.= *1=��>%%=R%�-A71>�71>.J%3#>�L%�>/'/<.D�!øL�õ�
K .#>�4D,>1=.J&ô�I'û%'/<I,#� =�%AR

��� /< =&K�/��>/
��� /< =&I'1C9�9>�>/
��� /< =&*CR%#AQ,>.L%
��� /< =&�>/I1C9�L�õ3=6 D9D'�/�ø

� K .3@$A�>/'/<7.= *1=��>%(ô>%J%3�3>-�@ L%�>/99�J&&#=R����J%3�@ %AR� �<%V>M'6Eô�/<&3%�>/
99�J&&#>�6">'ù!.�//-L7õ-A(1'/>��I'û%/E'$//-�BQ�-A�3>-�= I�%->�.@Q��BR%

'4�5�C	'��6'

� I/@Q-!=R�J!ô�>/�= 7>#AQ @%I*CQ9*=�%>K�/��>/� �<I1C9�*CR%#AQ#AQ-A4=�.,>*6E�� �>/�-%>�-6< 3���

6>$>/�E'K,�J1<6@Q�9V>%3.�3>-6< 3��/&�/=%��I*CQ9I'û%�>/1 �>/I @%#>�L7õ%õ9.1�I'û%�>/
'/<7.= �>/L�õ*1=��>%�


� �>/3>�(=�K�/��>/� �V>%B�"B�I/CQ9��>/M71I3A.%�9�#@4#>�1-� I*CQ9�>//<&>.9>�>4/< =&(=���
�>/�V>7% �D #@R��.<L7õ9.EôL!õ1-�


� �>//@I/@Q-#V>J�õ-1@�,>.L%K�/��>/�I*CQ9'ð9��=%%VR>#ô3-I�õ>6Eô!=3&õ>%



29

CSR REPORT 2014

ªp�sm���ó�s®�n�s�£�����

� �>/3>�(=��9�K�/��>/4D,>1=.�6ô3%->��
�<-A�>/3>�(=�J&&I71CQ9-1VR>�=%� 6ô�(1L7õ-A
�3>-I/P31-J1<#@4#>��>//<&>.9>�>4M õ A��
-A�D 9=&1-%õ9.� I%CQ9��>��>/1 �>/'<#<
/<73ô>�1-�=&!=39>�>/



30

SUPALAI PUBLIC COMPANY LIMITED

� K�/��>/�4D,>1=.�99/ø�@ �'>/ø��3�J73%�
'ëü%I�1õ>� �/=s6%@#3�4ø���� M õ/@I/@Q-�>/#V>J�õ-1@�
I%CQ9��>�1=�5�<#>��>.,>*�9�K�/��>/�J�õ-1@��
%=R%M-ô#V>L7õ%VR>7>.M'� J!ô#V>L7õ%VR>M-ôM7199�->
#ô3-#=%#A� #AQ)%!�� �>�%=R%�B�#.9./<&>.99�6Eô
%9�K�/��>/�K .J�õ-1@�#AQ A%=R%!õ9��I�õ>I/P399��õ>	�
!>-J&&9.ô>��9�4D,>1=.

'4�5�A�);1�16	6'

� �>/3>�(=��<�= 3>�L7õ!=3&õ>%��9>�>/9.EôL%J%3I7%C9L!õI*CQ971&J  J1</=&1-�

� �>/99�J&&�>.�>L7õ�=%J  /9&&õ>%� 9�4>71=��>#AQI7-><6-� 6/õ>�-319>�>4'/@->�->��

#V>L7õ E �=&�3>-/õ9%�>�71=��>J1õ3I6/@- õ3.�%3%�=%�3>-/õ9%� */õ9-#=R��ô9�/<&>.9>�>4�
#AQ&/@I3��>.�>I*CQ9%V>*>9>�>4/õ9%99�6Eô%9�9>�>/


� �>/99�J&&�ô9�I'ë '/<!E7%õ>!ô>�71>.#@4#>�I*CQ9�>//<&>.9>�>4#AQ A�1-*= (ô>%M õ#=Q3"B��K .
�ô9�I'ë #AQ9.Eô!/��õ>-�=%�<L7õ9.Eô!/��=%->�#AQ6D I*CQ96ô�I6/@-L7õ/<&>.9>�>4K .L�õ3@$A$//-�>!@�
M-ô!õ9�I'ë I�/CQ9�'/=&9>�>4


� �>/'1E�!õ%M-õL7sôI*CQ9&=�J  L7õ!=3&õ>%��I*CQ91 �>/"ô>.I#�3>-/õ9%I�õ>6Eô!=39>�>/

� �>/99�J&&/=R3K'/ô�I*CQ9�>//<&>.9>�>4#AQ AJ1<�>/�= I!/A.-#AQI�P&�.<#AQ"E�6D�1=�5�<�

/=R3K'/ô�I*CQ9�>//<&>.9>�>4

J'1%*CR%�=R%1ô>�

J'1%*CR%�=R%&%



31

CSR REPORT 2014

'4�5�";J��9I$6&D�

� #V>�¾¨³²�°µ�ª³¶º¬»�L%7õ9�%9%L7sô#V>L7õ6>->/"1 �>/L�õI�/CQ9�'/=&9>�>4�

� �= 3>�6ô3%L�õ�>%�9�&õ>%#AQ-A�1@Q%L7õ9.EôL!õ#@4#>�1-L7õ->�#AQ6D 

� �= 3>�!V>J7%ô��­¼¹µ°»¼¹¬�M-ôL7õ�3>�J%31-,>.L%9>�>/

� �>/�V>%B�I/CQ9��3>-*9I*A.��9�J6�$//-�>!@#AQI�õ>->,>.L%9>�>/

� �= 3>�!V>J7%ô�*CR%#AQ#AQ�>/!õ9��>/J6�L%�>/�ô>I�CR9K/�9.Eô/@-9>�>/

�>/�V>19��ô>J6��ô>J6�$//-�>!@J&&&õ>%L7-ô4D,*=�%ø�
I*CQ9L�õL%�>/3@I�/><7ø�3>-I7-><6-�9��>/99�J&&�ô9�I'ë ��

J'1%*CR%�=R%&%



32

SUPALAI PUBLIC COMPANY LIMITED

'4�5��6'A);1�D�Ĝ+5.�<1<��'�ğ

� I1C9�L�õ3=6 D#AQ-A�ô>%V>�3>-/õ9%!VQ>

� I1C9�L�õ3=6 D#AQ6>->/"�ô3.L%�>/6<#õ9%�3>-/õ9%M õ

� I1C9�L�õ9D'�/�øM++ð>#AQ6>->/"'/<7.= �>/L�õ*1=��>%

� I1C9�L�õ3=6 D#AQ'ð9��=%�>/6EsI6A.�3>-I.P%L%�/�AL�õ�>%I�/CQ9�'/=&9>�>4


<�A�ě��1��Ĝ6�,<$6)5&
m����m©��

��� I%õ%'/<K.�%øL�õ69.�#=R�,>.L%J1<,>.%9�9.ô>��Dõ-�ô>��������
��� K1ô�� K'/ô�� /<&>.9>�>4 A� 6>->/"�3&�D-�3>-/õ9%#AQI�@ �>�9D'�/�ø#AQ�ô9L7õI�@ �3>-/õ9%�

,>.L%&õ>%� M-ôL7õJ*/ô�/<�>.M'6Eô6ô3%9CQ%�9�!=3&õ>%J1</<&>.99�%9�!=3&õ>%L7õI/P3#AQ6D �
�>��ô9�I'ë '/<!E7%õ>!ô>�#AQ-A�>/�= 3>�I*CQ9I9CR9�=&�>//<&>.9>�>4M3õ�ô9%J1õ3� J1<%V>�
J6�$//-�>!@I�õ>6Eô&õ>%9.ô>�I7-><6-�*CR%#AQL�õ�>%L%&/@I3�#AQI7-><6-L7õ->�#AQ6D �I�ô%�7õ9�%VR>��������

��� J&&�́ ÖËÌÙÕ�ªÓÈÚÚÐÊ�ºÛàÓÌ�63.%>%�M-ô1õ>6-=.�
��� 3>�(=��99�J&&L7õ"E�!õ9�!>-6,>*,E-@'/<I#4�,E-@9>�>4�J1<!>-71=�:3��Dõ.�
��� 9.Eô6&>.J1<'/<7.= *1=��>%
��� 7õ9�%VR>J.�6ô3%I'ì.��J7õ��-A�ô9�J6�M-ô9=&�CR%
��� 6ô�I6/@-�3>-6=-*=%$øL%�/9&�/=3K .99�J&&K1ô�� K'/ô�� &=%M 9.Eô�1>�&õ>%I*CQ9L7õ-9�I7P%�

!@ !ô9�=%�ô>.�J1<-A6ô3%#AQ�/9&�/=3�<#V>�@��//-/ô3-�=%



33

CSR REPORT 2014

m��«vô����£

��� M-ôL�õ3=6 D#AQI'û%9=%!/>.!ô96D�,>*� ¡� L.7@%� �¨ÚÉÌÚÛÖÚ�� L.J�õ3� 6A#AQ(6-6>/!<�=Q3� I'û%!õ%��
6A#>,>.%9��I'û%6A�%@ 6<#õ9%�3>-/õ9%#AQ(1@!�>�9<�/@1@�6>->/".B I�><*CR%(@3(%=�M õ A�-A�3>-
.C 7.Dô%6E�� 'ð9��=%�>/19�1ô9%� !=3+ë1ø-6AI'û%K-I1�D1(%B�J&&!>�ô>.�B�M-ô9-%VR>J1<6@Q�6�'/��
M-ô�B-I�õ>L%+ë1ø-6A�J1<'ð9��=%�>/I�@ I�CR9/>�!<M�/ô%VR>�J1<6>->/"#V>�3>-6<9> !=3I9�M õ

��� L�õ3=6 D#AQ��#%">3/� ¡� />3J6!%I16� �BQ�M-ôI'û%6%@-� (%=��ô99@�I6/@- õ3.I6>I9P%� J1<#=&71=�
�9%�/A!I6/@-I71P��I*CQ9'ð9��=%�>/J!�/õ>3�I'û%!õ%�

��� *CR%�=R%1ô>�'E õ3.�/<I&CR9�I�1C9&� 6>->/"#%/9.�A �ô3%� J1<6>->/"#V>�3>-6<9> M õ�ô>.��
6ô3%*CR%�=R%&%'E õ3.M-õ1>-@I%!�%> ����--��/9� õ3.K+-I*CQ9�=%�3>-�CR%�>�K�/�6/õ>�'E%

��� '/<!E�7%õ>!ô>�� ¡� I'û%�¼·½ª� � �ô3.�=%I6A.�� 'ð9��=%/9./=Q3�9�9>�>4!>-/9.!ô9#AQ-D-3��&�
J1</<73ô>�3��&�=&&>%M õ A� #V>L7õ1 �ô>L�õ�ô>.L%�>/#V>�3>-I.P%�9�I�/CQ9�'/=&9>�>41���
-A�3>-J�P�J/�#%#>%�M-ô1>-M+�J1<L�õ*1=��>%!VQ>L%�/<&3%�>/(1@!�*/õ9-#=R�-Dõ�13 �­°©¬¹��
'ð9��=%.D�J1<J-1�M-ôL7õI�õ>->/&�3%(Eõ9.Eô9>4=.L%&õ>%

��� �/<��6AI�A.3!= J6�¡�7%>���--��I%CQ9��>�-A�ô>��º¯®ª�%õ9.J!ôL7õ�½»�6E����/<��9%D/=�5ø*1=��>%
I&9/ø���



34

SUPALAI PUBLIC COMPANY LIMITED

��� 3��&'/<!E7õ9�%9%�7õ9�%VR>�J1<#>�99��=�1õ>��I'û%3��&�¾·ª��M-õ���*1>6!@���I'û%3=6 D#AQL�õ�
# J#%M-õ�/@���'ð9��=%�>/&3-%VR>���>/J!�7=��J1<�'ð9��=%�>/I'û%9>7>/�9�'13�M õ A�#=R�.=�
I'û%�>/1 �>/L�õM-õ$//-�>!@1�

��� 9@�-31I&>�¡�7%>������-�-A/E*/D%->��3ô>9@�-9s��-31I&>�=�I�P&�3>-/õ9%M õ%õ9.��¶»»½��!VQ>1�

��� �%3%�=%�3>-/õ9%�¡��>/!@ �%3%�=%�3>-/õ9%���%@R3&/@I3�)ð>I* >%�J1<���%@R3L%&>�K�/��>/
 �� 1 '/@->��3>-�CR%,>.L%&õ>%� K .�>/&D�¾ÈÓÓ�·È×ÌÙ� #D�(%=��9�#D�7õ9�I*/><�¾ÈÓÓ�·È×ÌÙ��

I'û%J(ô%M3%@16>->/"'ð9��=%%VR>M71(ô>%J1<.=�6>->/"1 �3>-�CR%6<6-L%(%=��=R%�3>-�CR%�
#=R�I�õ>J1<99��>�(%=�M õ

����*@"A*@"=%L%/>.1<I9A. �9�/E'J&&3=6 D�>/�ô96/õ>�� ¡� L�õ3��&7õ9�%VR>�%> ��	ß�	� I*CQ9L7õI6-9�
(@3�/<I&CR9�,>.L%7õ9�%VR>� 3��&� I�@��>.� )ð>M-õ#> õ3.�»ÐÔÉÌÙ�ÚÏÐÌÓË� �BQ�/=�5>I%CR9M-õ A�3ô>��
J1<63.�3ô>6A%VR>-=%�I'û%!õ%

���� 3�K�-�719 M+� ¡� L�õ719 '/<7.= *1=��>%#=R�71=�� �C9� 719 �9-J*P�� +1E99I/6I�%!ø��
J1<719 +1E99I/6I�%!ø� 719 M++ð>I1C9�L�õ719 M+'/<6@#$@,>*6E��C9719 �9-J*P��
+1E99I/6I�%!ø� #=R�,>.L%J1<,>.%9�� */õ9-/<&&63@#�øI'ë �'ë � 9=!K%-=!@�3&�D- õ3.J6�
9>#@!.ø��·ÏÖÛÖ�ÚÞÐÛÊÏ��6V>7/=&719 M+#AQ 3�K�-'/<!E/=R3�I*CQ91 �>/L�õ�/<J6M+K .M-ô�V>I'û%��
�BQ�L%9%>�!�<#V>�>/I'1AQ.%�>�719 �9-J*P�+1E99I/6I�%!ø�I'û%719 �³¬«�I%CQ9��>�3ô>-A�ô>
�>/L�õ�V>1=�M++ð>#AQ!VQ>�3ô>J1<9>.D�>/L�õ�>%.>3%>%->��3ô>� �BQ��<6>->/"�ô3.'/<7.= �ô>M+
J1<1 �ô>�>/ EJ1/=�5>719 M+L%/<.<.>3M õ



35

CSR REPORT 2014

����I�/CQ9�'/=&9>�>4I&9/ø���I*/><-A�ô>�¬¬¹�6E��3ô>����©ÛÜ�ÏÙ�Þ
����M++ð>-A/<&&6>. @%��®ÙÖÜÕË�ÞÐÙÌ��¡�I*CQ9'ð9��=%9=%!/>.�*/õ9-#=R�!@ !=R�I&/�I�9/ø�'ð9��=%M+ E �

�¬ÈÙÛÏ�³ÌÈÒ�ªÐÙÊÜÐÛ�©ÙÌÈÒÌÙ�� I*@Q-I!@-� I*CQ9L7õ�3>-'19 ,=.� J1<'ð9��=%9=%!/>.L7õ�=&�
(Eõ9.Eô9>4=.�6ô3%6>.M+6%>-�<L�õ6>.'ð9��=%%VR>��µÀÀ��

�����ö9�%VR>� )ù�&=3� 6D�,=��ø!ô>�O� ¡� L�õ/D ô%'/<7.= %VR>� #AQM õ/=&/9��1>�I�A.3� )>6õ3-/9�%=Q��
L�õJ&&'ð9��=%J1<.=&.=R�I�CR9J&�#AI/A. õ3.�́ ÐÊÙÖÉÈÕ
�- /<&&'/<'>�!@ !=R�J&&�©à�×ÈÚÚ��ô3.'/<7.= M+�M-ô!õ9�I'ë 'ùý-%VR>L%�ô3�#AQ-AJ/� =%%VR>'/<'>
I*A.�*9�

�- /<&&6D�>,@&>1� 99�J&&L7õ-A3>1ø3'ë �I'ë %VR>J.�6ô3%�=R%1ô>��=R%&%� I*CQ96< 3�L%�>/�
�ô9-&V>/D�� -A�>/!@ !=R�"=� =�M�-=%� J1<�­ÓÖÖÙ�ËÙÈÐÕ� J&&�ô9%/E'6>->/"/<&>.%VR>M õI/P3��
 =��1@Q%�I45(-�M-ôL7õ1�M'9D !=%L%#ô9/<&>.%VR>M õ A�6ô3%"=�&V>&= %VR>I6A.I'û%J&&6V>I/P�/E'�
I*CQ9�3>-6<9> �J1</=�5>6,>*J3 1õ9-�

�- 7õ9�%VR>� I%õ%�3>-6< 3��  EJ1/=�5>�ô>.� J1<"E�6D�9%>-=.� K .-A7%õ>!ô>��ô9�J6�6V>7/=&
/<&>.9>�>4J1</=&J6�$//-�>!@� I*CQ9�ô>I�CR9!ô>�OL%7õ9�%VR>� õ3.3@$A$//-�>!@�-A�ºÏÖÞÌÙ�
ÉÖß� #AQ#V> õ3.�/<��%@/,=.� #AQ-A�3>-J�P�J/�� ��#%� J&ô�6ô3%*CR%#AQJ7õ�J1<*CR%#AQI'ì.���
6ô3%�ö9�%VR>I'û%/Dô%'/<7.= %VR>�K"6D�,=��øI1C9�L�õJ&&���1@!/�J1<���1@!/#AQ6>->/"I1C9�� 
L�õ�>%M õ9.ô>�I7-><6-J1<'/<7.= %VR>

����71=��>�/<I&CR9��L�õ71=��>����9�4>��BQ�I'û%9�4>#AQ#V>L7õ-A-319>�>4L!õ71=��>L%'/@->�#AQI7-><6-�
6V>7/=&&õ>%�9�4D,>1=.� L%�>/'ð9��=%�>/"ô>.I#�3>-/õ9%�>�71=��>1�->6Eô!=3&õ>%� /3-#=R��
6A71=��>�<I'û%6AI� 9ô9%#V>L7õ�ô>6ô�(ô>%�3>-/õ9%�9�71=��>��¹»»½��!VQ>1�

����)ð>I* >%,>.%9��L�õ3=6 D�¼·½ª�J&&-A/E/<&>.9>�>4�6>->/"�ô3./<&>.�3>-/õ9%L!õ71=��>
1 �>/6ô�(ô>%�3>-/õ9%�>�71=��>->.=�!=3&õ>%M õ9A�#>�7%BQ�I'û%9.ô>� A



36

SUPALAI PUBLIC COMPANY LIMITED

�6'
5��6'D�C	'��6'
��� �>//<&>.%VR>�-A�>/19�#ô9/<&>.%VR>L%7-Eô&õ>%�71=��>��>/�ô96/õ>�&õ>%I6/P��J1<19�#ô9/<&>.%VR>�

�ô9%0 E)%�I*CQ9'ð9��=%�>/I�@ %VR>#ô3-�=�
��� �>/�= �>/�.<� �>/�V>�= �.<-E1)9.L%K�/��>/!ô>�O� 9.EôL%�3>-/=&(@ �9&�9�6V>%=��>%�

I�!%=R%O� K .#>�K�/��>/M õ'/<6>%�>%J1<-A�>/!@ !>-L7õI�õ>7%õ>#AQ�9�6V>%=��>%I�!��
I�õ>I�P&!>-�V>7% I31>�J1<�/�A-A�@Q�M-õ�<-A�>/'/<6>%�>%L7õI�õ>7%õ>#AQ;�I�õ>I�P&I'û%�/�A*@I45
9.Eô9.ô>�6-VQ>I6-9�

��� -A&ô9 =�M�-=%J1</<&&&V>&= %VR>I6A.



37

CSR REPORT 2014

�Ĝ6��1�,<$6)5&�9I E�Ĝ'5�'6�+5)
K�/��>/!@ �1>�9>�>/9%D/=�5ø*1=��>%

t�4D,*=�%ø�L7-ô��
t�4D,%D��*@I45��
t�4D, /=1�L7-ô��
t�4D,@3=�%ø�
t�4D,3//�>

¨m~|÷���¨�����>4�� � >5�� � >70

&õ>%9%D/=�5ø*1=��>%



38

SUPALAI PUBLIC COMPANY LIMITED

I���ø�>/'/<I-@%9>�>/'/<7.= *1=��>%J1<I'û%-@!/!ô96@Q�J3 1õ9-�

����m�����¨��� m���������
���ss��

p���������v���
�ó���°s©���ô��

��� 6">%#AQ!=R�9>�>/��/<.<7ô>��>�/<&&�%6ô�-31�%�
��� (=�&/@I3�J1<�>%,E-@6">'ù!.�//-

�*CR%#AQI'ë K1ô�*CR%#AQ�*C�*//��6= 6ô3%*CR%#AQ(%=�!<3=%99��!��
L7õ/ô-I�>J�ô*CR%#AQ� > J�P���>%,E-@6">'ù!.�//-�;1;�

��� I'1C9�9>�>/��*CR%#AQ�%> �ô9�J6�71=��>��ô>�¶»»½�¹»»½�
6= 6ô3%*CR%#AQ7%õ>!ô>�!ô9(%=���>/L�õ�/<����ô>/=Q3�B-9>�>4�
;1;�

��� /<&&'/=&9>�>4��*CR%#AQ'/=&9>�>4�L�õJ9/øI&9/ø���
��� /<&&M++ð>J6�63ô>����ô>�3>-6ô9�63ô>�J1<�V>1=�M++ð>�=R%!QV>�

719 M+'/<7.= *1=��>%��
��� /<&&$//-�>!@J1<*1=��>%# J#%��/<&&/<&>.9>�>4

$//-�>!@�*CR%#AQL�õ69.71=�M õ/=&J6�$//-�>!@�>/L�õ
*1=��>%# J#%7-D%I3A.%�

��� /<&&6D�>,@&>1��/<&&&V>&= %RV>I6A.�&ô9 =��.<�M�-=%�L�õ
K"�)ù�&=3��P9�%RV>'/<7.= %RV>�

��� 3=6 DJ1<�>/�ô96/õ>���J(%'ð9��=%-1,>3<��>/L�õ6A��%3%��
L�õ3=6 D�ÙÌÜÚÌ�ÙÌÊàÊÓÌ�

 �� I#�%@��>/99�J&&J1<�1.D#$ø'/<7.= *1=��>%��
/=�5>6@Q�J3 1õ9-

��
���
�

���

��
��

��

�

�

��

��
8

�

�
�

�

�

�

�

���p�©���£m���� 100 33

¨m~|÷���¨������ >7�� � �������>5�� � ���>40

4D, /=1��L7-ô�
4D,%D���*@I45�
4D,@3=�%ø
4D,3//�>

4D,*=�%ø��L7-ô�



39

CSR REPORT 2014

,<$"5��ğ�|D/%ě}
�&õ>%I AQ.3�%> I1P����7õ9�%9%���7õ9�%VR>�*CR%#AQL�õ69.�����!/�-��

*CR%�=R%1ô>� *CR%�=R%1ô>�

���mm��«�m����m©���ô��¨�¢°���£��m�÷���ss��

� 71=��>/99�J&&&õ>%I*CQ91 *1=��>%� J1<I7-><6-L%6,>**CR%#AQ,E-@9>�>4/õ9%�CR%L%'/<I#4M#.��
-A����õ9 =�%AR

��� 1 J1<'ð9��=%�3>-/õ9%�>�,>.%9�I�õ>6Eô!=3&õ>%
��� �3&�D-�3>-/õ9%#AQI�@ �>�9D'�/�ø#AQ�ô9L7õI�@ �3>-/õ9%,>.L%&õ>%M-ôL7õJ*/ô�/<�>.M'6Eô6ô3%9CQ%�

J1</<&>.99�%9�!=3&õ>%L7õI/P3#AQ6D 
��� 'ð9��=%J1<1 �3>-/õ9%�>�J6�J  #AQ6ô9�(ô>%I�õ>->#>��ô9�I'ë K .!/�� J1<%V>J6�$//-�>!@

I�õ>->6Eô*CR%#AQL�õ�>%L%&/@I3�#AQI7-><6-
��� !=3&õ>%J1<9D'�/�ø EJ1/=�5>�ô>.�6< 3�M-ô6@R%I'1C9�*1=��>%�J1<#/=*.>�/



40

SUPALAI PUBLIC COMPANY LIMITED

,<$�<��|"ôA,-}
�&õ>%I AQ.3�%> I1P����7õ9�%9%���7õ9�%VR>�*CR%#AQL�õ69.�����!/�-��

m��t���¢±�� °«vô���

*CR%#AQ�1Dó-��� M õJ�ô� 6ô3%/=&J��� J1<6ô3%#>%9>7>/��*CR%#AQK1ô�!ô9I%CQ9��=%�� I%õ%�>/'/=&1 9D�7,E-@ õ3.3@$A
$//-�>!@�K .L�õ�3>-I/P31-
*CR%#AQ�1Dó-���M õJ�ô�7õ9�%9%�I%õ%�>/'/=&1 9D�7,E-@ õ3.3@$A$//-�>!@�J1<L�õI�/CQ9�'/=&9>�>4&>��ô3�I31>�
L%0 E/õ9%� *CR%#AQ7õ9�%9%L7sô-A*CR%#AQ�=R%J&ô�6ô3%J!ô�!=37%õ>7õ9�%VR>� J1<*CR%#AQ*=�(ô9%99��>��=%� �BQ��
�ô3.�=%�3>-�CR%�>�7õ9�%VR>I�õ>6Eô6ô3%*=�(ô9%
*CR%#AQ�1Dó-��� M õJ�ô�7õ9�%VR>I'û%*CR%#AQI'ì.��CR%��B�!õ9�/=&J6�J  �J1<9>�>4"ô>.I#M õ A� =�%=R%�>/99�J&&�
3>�!V>J7%ô�9.Eô!@ �=&(%=�,>.%9�!=3&õ>%�-A�ô9�7%õ>!ô>�/=&J6�J  �J1<1-�K .J&ô�*CR%#AQL�õ�>%I'û%6ô3%I'ì.��
J1<6ô3%J7õ��I*CQ9�3>-6< 3�L%�>/L�õ�>%�J1<#V>�3>-6<9> 7õ9�%VR>�
*CR%#AQ�1Dó-���M õJ�ô�7õ9��/=3�J&ô�I'û%6= 6ô3%9.Eô#>� õ>%#@4L!õ�K .-A�ô9�7%õ>!ô>�I*CQ9L7õ9>�>4�J1<�3>-/õ9%
"ô>.I#M õK .6< 3��J1<J6�$//-�>!@#AQ6ô9�(ô>%I�õ>->.=��ô3.1 �3>-9=&�CR%M õ9A� õ3.
*CR%#AQ�1Dó-��� M õJ�ô� *CR%#AQ7õ9�I�P&�9�� J1<K"�&=%M � I'û%6ô3%#AQ!õ9��>/J6�$//-�>!@I*CQ9L7õI�@ �>/L�õ�>%�
9.ô>�6< 3��J1<1 �>/L�õ*1=��>%L%�ô3�I31>�1>�3=%��



41

CSR REPORT 2014

,<$�'5)�|D/%ě}
�&õ>%I AQ.3�%> I1P����7õ9�%9%���7õ9�%VR>�*CR%#AQL�õ69.�����!/�-��

�¤���s��p��

��� �>/L�õJ6�$//-�>!@#AQ6ô9�63ô>�I�õ>->,>.L%&õ>%L%6ô3%#AQ�V>I'û%� I�ô%� 6ô3%&=%M � K .�= �
6,>*J3 1õ9-K ./9&�ô3.#V>L7õJ6�#AQI�õ>->I'û%J6�6&>.!>���°ÕËÐÙÌÊÛ�³ÐÎÏÛ��I�ô%��J6�#AQ6<#õ9%
->�>�6%>-7sõ>� �J6�J  #AQ1 �3>-63ô>��õ>K .!õ%M-õ� �BQ�L%&>��/�A#AQ�ô9�J6�7=%M'L%#@4�
#AQ/=&J  �%9�I7%C9�>�L�õ�/<��I�A.3!= J6�J1õ3��P�<#V>�>/I*@Q-+ë1ø-�=%�3>-/õ9%�I'û%#>�I1C9�
L7õ�=&1E��õ>�

��� �>/99�J&&/E'#/�9>�>/K .-A6ô3%&=�J  L7õ69 �1õ9��=&*CR%#AQL�õ69.,>.L%&õ>%�I�ô%��=%6> 



42

SUPALAI PUBLIC COMPANY LIMITED

,<$8+5��ğ
�&õ>%I AQ.3�%> I1P����7õ9�%9%���7õ9�%VR>�*CR%#AQL�õ69.�����!/�-��

*CR%�=R%1ô>� *CR%�=R%&%
����£mó���ô�s

��� 3=6 D#AQI1C9�L�õL%�>/�ô96/õ>�-A�D�6-&=!@L%�>/1 �3>-/õ9%I�õ>6Eô!=3&õ>%�I�ô%��>/I1C9�L�õ71=��>
�/<I&CR9��9%�/A!�*/õ9-3>��%3%�=%�3>-/õ9%7%>���%@R3� I7%C9)ð>I* >%�=R%���6ô3%)ð>�>.�>�
�<-A&>�6ô3%!AI'û%/<J%�M-õI3õ%/ô9�M3õI*CQ9/<&>.�3>-/õ9%6<6-�>�L!õ71=��>

��� 3=6 D(%=�I'û%9@�-31I&>�7%>������-���ô3.1 �3>-/õ9%#AQI�õ>->�>�&/@I3�(%=�&õ>%
��� 3=6 D#AQI1C9�L�õ#V>�ô9�I'ë 6>->/"%V>J6�$//-�>!@#AQ-A�D�,>*I�õ>6Eô!=3&õ>%�M õ A�I�ô%��>/L�õ�/<��

!= J6�6AI�A.3���--�



43

CSR REPORT 2014

�,<$+''�6
�&õ>%I AQ.3�%> I1P����7õ9�%9%���7õ9�%VR>�*CR%#AQL�õ69.�����!/�-��

����£mó���ô�s

3=6 D#AQI1C9�L�õ9D'�/�ø#AQ6< 3�!ô9�>/&V>/D�/=�5>�J1<L�õ*1=��>%9.ô>�-A'/<6@#$@,>*�M õJ�ô�
�- *CR%�=R%1ô>�'E õ3.�/<I&CR9�!= �9&J(ô%L7sô#%/9.�E �A �J1<6>->/"#V>�3>-6<9> M õ�ô>.�
�- !@ !=R�I&/�I�9/ø�=% E ��¬ÈÙÛÏ�³ÌÈÒ�ªÐÙÊÜÐÛ�©ÙÌÈÒÌÙ��I*@Q-I!@-I*CQ9L7õ�3>-'19 ,=.�9�(Eõ9.Eô9>4=.�
J1<.=��ô3.!/3�69&�>//=Q3�9��/<J6M++ð>

�- �>/I1C9�L�õ719 M+'/<6@#$@,>*6E��C9719 �9-J*P�+1E99I/6I�%!ø�J1<719 +1E99I/6I�%!ø
�- I�/CQ9�'/=&9>�>4#AQI1C9�L�õI'û%J&&I&9/ø���#AQ�@%�/<J6M+%õ9.�3ô>�
�- �>/I1C9�L�õ 3�K�-M+!@ #AQ7=3I6>/=R3L7õ6ô9��63ô>�#=R�,>.%9��J1<,>.L%&/@I3��*/õ9-/<&&
63@!�ø�I'ë �'ë �9=!K%-=!@�3&�D- õ3.J6��I*CQ91 �>/L�õ�/<J6M+K .M-ô�V>I'û%

�- /<&&6D�>,@&>1� 99�J&&L7õ-A3>1ø3'ë I'ë %VR>J.�6ô3%�=R%1ô>��=R%&%� I*CQ96< 3�L%�>/�
�ô9-&V>/D�� -A�>/!@ !=R�"=�%VR> CQ-%VR>L�õ#AQM õ->!/�>%� "=� =�M�-=%� J1<"=�&V>&= %VR>I6A.�
I*CQ9/=�5>6,>*J3 1õ9-

�- �ö9�%VR>I'û%/Dô%'/<7.= %VR>��J1<K"6D�,=��ø#AQI1C9�L�õI'û%J&&����1@!/�J1<���1@!/�L7õI1C9�
� L�õ�>%M õ9.ô>�I7-><6-



44

SUPALAI PUBLIC COMPANY LIMITED

� I-CQ9-A�>//<&>.9>�>4#AQ A� -A�>/'ð9��=%�>/"ô>.I#�3>-/õ9%#AQ A� �P7->."B�&õ>%J1<9>�>/�P�<-A
,>3<9.Eô6&>.� %9��>�%ARJ1õ3.=�6ô�(1L7õ�>/L�õ*1=��>%L%&õ>%J1<9>�>/%õ9.1�� '/<7.= �ô>L�õ�ô>.�9��
(Eõ9.Eô9>4=.�#/=*.>�/�9�K1�"E�L�õ%õ9.1��<19�3>-/D%J/��9�,>3<K1�/õ9%��>��>/�V>%3��&õ>%�9�4D,>1=.�
�<'/<7.= �ô>M++ð>M õ'/<->���������
� �>/99�J&&9>�>/'/<7.= *1=��>%#AQ�1ô>3->�I'û%6ô3%7%BQ��9�3@$A�@ L%J&&#AQ4D,>1=.M õ#V>->!19 
J1<�<*=�%>!ô9M'I*CQ9L7õ&õ>%J1<9>�>/�D *=�9>4=.�9�4D,>1=.9.Eô6&>..@Q��BR%



45

CSR REPORT 2014

>/�= #V>/>.�>% 
 ú>%�3>-/=&(@ �9&!ù96=��-

�
A�9I&+�5�'6&�6���5��9J

&/@5=#� 4D,>1=.� �V>�= ��-7>�%�� -A�3>--Dô�-=Q%#AQ�< V>I%@%$D/�@�#AQJ6 �"B��3>-/=&(@ �9&!ô96=��-�
J1<6@Q�J3 1õ9-� �B�!=R�L�#AQ�</>.�>%(1�>/ V>I%@%�>% õ>%�3>-/=&(@ �9&!ô96=��-J1<6@Q�J3 1õ9-��
K .�>/%V>I6%9L%/>.�>%�&=&%AR��<I'û%(1�>/ V>I%@%�>%J1<�>/I'1AQ.%J'1�#AQ6V>�=sL% õ>%I4/5��@��6=��-�
J1<6@Q�J3 1õ9-� L%/<73ô>�3=%#AQ��� -�/>�-� "B����� $=%3>�-������ J1</>.�>%�&=&%AR"C9I'û%�>//>.�>%�
'ì#AQ���!@ !ô9�=%
©����sm�����s��

�&/@5=#;��= #V>/>.�>%�&=&%AR!>-J%3#>��>/�= #V>/>.�>%�3>-.=Q�.C%�9��®ÓÖÉÈÓ�¹Ì×ÖÙÛÐÕÎ�°ÕÐÛÐÈÛÐÝÌ�
�®¹°��J1<J%3'�@&=!@ õ>%�3>-/=&(@ �9&!ô96=��-��9�&/@5=#� #<I&A.%L%!1> 71=�#/=*.øJ7ô�'/<I#4M#.�
�1Dô-$D/�@�96=�7>/@-#/=*.ø�I*CQ9L7õ�>/I'ë I(.�õ9-E1-A�3>-I7-><6-��/&"õ3%�J1<I�*><I�><���9�$D/�@�
�����µ�p�Ñ

�&/@5=#;��V>7% L7õ/>.�>%�&=&%AR-A�/<&3%�>/'/<I-@%!>-6>/<6V>�=s�9�J%3#>��>/�= #V>/>.�>%
�3>-.=Q�.C%�9��®ÓÖÉÈÓ�¹Ì×ÖÙÛÐÕÎ�°ÕÐÛÐÈÛÐÝÌ��®¹°�� I*CQ96<#õ9%"B�'ù��=.#AQ6ô�(1!ô9�>/ V>I%@%$D/�@�#AQ.=Q�.C%
�9�9��ø�/� #=R� õ>%I4/5��@�� 6=��-� J1<6@Q�J3 1õ9-� /3-M'"B��3>-/=&(@ �9&!ô9(Eõ-A6ô3%M õI6A.#D��1Dô-��
K .&/@5=#;�-A�>/#&#3%�>/I'1AQ.%J'1�I'û%'/<�V>#D�'ì

��>/�= #V>/>.�>%�&=&%AR�M õ.B 71=��>/�9�6>/=!",>*��´ÈÛÌÙÐÈÓÐÛà��-A�>/*@�>/�>�>����I/CQ9�#AQ-A
�3>-I�AQ.3I%CQ9���¹ÌÓÌÝÈÕÊÌ���BQ�6ô�(1�/<#&�=&�A �3>-6>->/"�9�&/@5=#;�!ô9�>/6/õ>��D��ô>�#=R�L%/<.<
6=R%J1</<.<.>3���I/CQ9�#AQ-A%=.6V>�=s��ºÐÎÕÐÍÐÊÈÕÊÌ��!ô9�%> �9�(1�/<#&#AQI�@ �BR%�7/C9�> 3ô>�<I�@ �BR%�
�BQ�6>->/"6ô�(1L7õ9��ø�/I�@ �>/I'1AQ.%J'1��J1<���I/CQ9�#AQ"E�L7õ1V> =&�3>-6V>�=s��·ÙÐÖÙÐÛÐáÈÛÐÖÕ��,>.L!õ
I�CQ9%M��>/�V>�=& EJ1�@��>/�9�&/@5=#;�J1<�3>-I7P%�9�(Eõ-A6ô3%M õI6A.#AQI�AQ.3�õ9��I*CQ9%V>M'6Eô�>//<&DI%CR97>
�9�/>.�>%�3>-/=&(@ �9&!ô96=��-

�K .-A�>/I�P&/3&/3-�õ9-E16V>�=s(ô>%�/<&3%�>/!@ !>-�>/ V>I%@%�>%K .(Eõ/=&(@ �9&�>�6ô3%�>%
!ô>�O�#AQI�AQ.3�õ9�K .!/�!>-!=3&ô��AR�>/ V>I%@%�>%#AQ(ô>%�>/�= I1C9��J1</3&/3-�õ9-E1->.=���<(Eõ�= #V>�
/>.�>% õ>%�3>-/=&(@ �9&!ô96=��-� I*CQ9'/<-31J1</>.�>%6Eô6>$>/�<� K .%V>�õ9-E1#AQM õ->'/<-31�
J1<J6 �(1� I*CQ9L�õL%�>/�3&�D-� !/3�69&� J1<!= 6@%L�� #=R�%AR� �>/ V>I%@%�>% õ>%!ô>�O� �9�&/@5=#;��



46

SUPALAI PUBLIC COMPANY LIMITED

M õL7õ�3>-6V>�=s!ô96@#$@�9�(Eõ-A6ô3%M õI6A.#D��1Dô-�#=R�,>.L%J1<,>.%9��I*CQ96/õ>��3>-I�õ>L�J1<6ô�I6/@-�
L7õI�@ �3>-/ô3--C9/<73ô>�&/@5=#;��=&(Eõ-A6ô3%M õI6A.�1Dô-!ô>�O�#=R�(Eõ"C97Dõ%�*%=��>%�1E��õ>��Eô�õ>��EôJ�ô���D-�%�
/3-"B�I4/5��@��9�'/<I#4

�&/@5=#;� -A�>/'�@&=!@&%*CR%�>%�9��3>-I'û%$//-J1<6- D1L%�>/L�õ'/<K.�%ø/ô3-�=%I'û%71=���
%9�I7%C9�>��>/ EJ1�D õ-�/9�6@#$@�=R%*CR%�>%� 9=%�<%V>->�BQ��>/*=�%>#AQ-=Q%��J1<.=Q�.C%L%9%>�!��
9.ô>�M/�P!>-�>/�V>7% I%CR97>/>.�>%�3>-/=&(@ �9&!ô96=��-I*CQ9L7õ�/&"õ3%#=R�L%-@!@I4/5��@��6@Q�J3 1õ9-�
J1<6=��-�#=R�%AR�&/@5=#;�M õ-A�>/3>��/9&�>/I'ë I(.�õ9-E1J1<%K.&>.�>/ V>I%@%�>% õ>%�3>-/=&(@ �9&
!ô96=��-�!>-#AQ&/@5=#;�M õ'�@&=!@�/@�
vó�s��sm��¨��©��ó

�/>.�>%�&=&%AR��= #V>I'û%���,>5>�#=R�,>5>M#.J1<,>5>9=��05�I*CQ99V>%3.�3>-6< 3�!ô9%=�1�#D%
�>3!ô>��>!@#AQ6%L��/3-#=R�J6 �!=3�AR3= !>-J%3#>��>/�= #V>/>.�>%�3>-.=Q�.C%M3õ#õ>.I1ô-�K .-A�>/�= #V>
L%/E'J&&J(ô%�A A� J1<I(.J*/ô&%I3P&M�!ø�9�&/@5=#;� I*CQ9�3>-71>�71>.J1<6< 3�L%�>/I�õ>"B��õ9-E1�
#=R�%AR�6>->/" >3%øK71 />.�>%�&=&%ARM õ�>�I3P&M�!ø�ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ

������nô��¤�¨��°�¨���¬�ô� °��
6ô3%�>%/>.�>% õ>%�3>-/=&(@ �9&!ô96=��-
&/@5=#�4D,>1=.��V>�= ��-7>�%��
�����9>�>/4D,>1=.J�/% ø#>3I39/ø�"%%*/</>-���
J�3��ô9�%%#/A�I�!.>%%>3>��/D�I#*-7>%�/������
K#/4=*#ø�¡�������������!ô9����



CSR REPORT 2014

47

� ��<�//-�>/&/@5=#� 4D,>1=.� �V>�= ��-7>�%�� !/<7%=�"B��3>-6V>�=s�9�$//->,@&>1J1<�3>-����������
/=&(@ �9&!ô96=��-� I%CQ9��>�-A�3>-I�CQ9-=Q%3ô>� $//->,@&>1#AQ A� �<I'û%6ô3%6V>�=s#AQ�<�ô3.L7õ�>/ V>I%@%
$D/�@��9�&/@5=#;�'/<6&�3>-6V>I/P��J1<6/õ>��3>-I�CQ9-=Q%"B��>/-A/<&&�>/&/@7>/�= �>/#AQ-A'/<6@#$@,>*�
K'/ô�L6�!/3�69&M õ��BQ��ô3.6/õ>��3>-I�CQ9-=Q%!ô9(Eõ"C97Dõ%�(Eõ1�#D%�(Eõ-A6ô3%M õI6A.�J1<(Eõ#AQI�AQ.3�õ9�#D�)ï>.��BQ�
�<%V>M'6Eô�>/I!@&K!9.ô>�-A�D�,>*J1<.=Q�.C%�J1<6>->/"6/õ>�-E1�ô>I*@Q-J�ô�@��>/�K .��<�//-�>/&/@5=#�
I�õ>L�&#&>#�7%õ>#AQ�J1<�3>-/=&(@ �9&#AQ!õ9�-A!ô9(Eõ"C97Dõ%�/3-"B�(EõI�AQ.3�õ9�!ô>�O�J1<-AI�!%>-Dô�-=Q%#AQ�<
 V>I%@%$D/�@�,>.L!õ71=�$//->,@&>1#AQ A�!>-J%3'�@&=!@#AQ A7/C9/<I&A.&�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.�
J1<6V>%=��>%��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø�/3-"B���/<I&A.&#AQI�AQ.3�õ9�

�ª����m��mµ�m���¤©�m�tm���t�������©��t�������~�£�m�t�

� L%'ì��������<�//-�>/&/@5=#�M õ�= L7õ-A���Eô-C9%K.&>.�>/�V>�=& EJ1�@��>/	�K .M õ/=&9%D-=!@�>�
��<�//-�>/&/@5=#9.ô>�I'û%1>.1=�5�ø9=�5/J1õ3� I-CQ93=%#AQ���� 6@�7>�-������ K .-A/>.1<I9A. I�AQ.3�=&
J%3#>��>/�V>�=& EJ1�@��>/#AQ A�&#&>#7%õ>#AQ�9���<�//-�>/&/@5=#�J%3'�@&=!@I�AQ.3�=&�>/&/@7>/�>%�J1<
�>/�3&�D-,>.L%�%9��>�%AR.=��= L7õ-A�>/#&#3%���/@.$//-�J1<�//.>&//�$D/�@��9��//-�>/�(Eõ&/@7>/�
J1<*%=��>%	��ªÖËÌ�ÖÍ�ªÖÕËÜÊÛ��I'û%'/<�V>#D�'ì�K .L%'ì%AR�M õI*@Q-7=3�õ9�!=39.ô>�J%3'�@&=!@��õ9*B�/<3=��
!=39.ô>��>/'�@&=!@!%L%6">%�>/�ø!ô>�O�*/õ9-/<&D�1Dô-&D��1/< =&!ô>�O�#AQ!õ9�'�@&=!@!>-�/@.$//-J1<
�//.>&//�;�L%J!ô1<%K.&>.9.ô>��= I�%�#=R�%AR�M õ-A�>/I(.J*/ô���Eô-C9%K.&>.�>/�V>�=& EJ1�@��>/	�J1<�
��/@.$//-J1<�//.>&//�$D/�@�;	�M3õ&%I3P&M�!ø&/@5=#;�I*CQ9L7õ&D��1,>.%9�M õ/=&#/>&�J1<-A�>/6CQ96>/
(ô>%/<&&�°ÕÛÙÈÕÌÛ�,>.L%&/@5=#;�I*CQ9L7õ�//-�>/�(Eõ&/@7>/�J1<*%=��>%�9�&/@5=#;�I�@ �3>-I�õ>L��J1<
6>->/"%V>M'L�õI'û%J%3#>��>/'�@&=!@!ô9(Eõ-A6ô3%M õ6ô3%I6A.#D��1Dô-M õ9.ô>��/&"õ3%�I'û%->!/�>%69 �1õ9�
!>-%K.&>.�>/�V>�=& EJ1�@��>/#AQ A� #=R���� 7-3 �9=%'/<�9& õ3.���� 6@#$@�9�(Eõ"C97Dõ%���� �>/'�@&=!@!ô9
(Eõ"C97Dõ%9.ô>�I#ô>I#A.-�=%���� �>/�V>%B�"B�&#&>#�9�(Eõ-A6ô3%M õI6A.���� �>/I'ë I(.�õ9-E1J1<�3>-K'/ô�L6��������
����3>-/=&(@ �9&�9���<�//-�>/�
� &/@5=#;�-AJ%3#>��>/6ô�I6/@-J1<�V>�=& EJ1L7õ�//-�>/�(Eõ&/@7>/�*%=��>%�'�@&=!@!>-�/@.$//-J1<
�//.>&//�$D/�@�;�K .�V>7% L7õ�//-�>/�(Eõ&/@7>/�*%=��>%�!õ9�4B�5>J1<�3>-I�õ>L�L%�/@.$//-J1<
�//.>&//�$D/�@�;��9�&/@5=#;�*/õ9-1�%>-I'û%*=%$6=ss>�J1<�= L7õ-A�>/# 69&3= �3>-/Eõ��3>-I�õ>L�
L%�/@.$//-J1<�//.>&//�$D/�@�;�I'û%'/<�V>#D�'ì�(ô>%/<&&�Ì�¬ßÈÔ�#AQ&/@5=#;�*=�%>�BR%�
� �/@.$//-J1<�//.>&//�$D/�@��9��//-�>/�(Eõ&/@7>/�J1<*%=��>%"C9I'û%3@%=.9.ô>�7%BQ���BQ�*%=��>%
#D��%!õ9� V>/�!%� J1<"C9'�@&=!@!>-9.ô>�I�/ô��/= � *%=��>%#AQ)ï>)î%7/C9M-ô'�@&=!@!>-�<"E�*@�>/�>K#5
#>�3@%=.�

//5=#,@&>1&



SUPALAI PUBLIC COMPANY LIMITED

48

� �//-�>/� (Eõ&/@7>/� J1<*%=��>%#D��%� /3-"B�*%=��>%L%&/@5=#.ô9.� -A7%õ>#AQ!õ9�'�@&=!@!>-� J1<
6ô�I6/@-L7õ(E õ9CQ%'�@&=!@!>-�/@.$//-J1<�//.>&//�;� �>/�/<#V>!ô9M'%ARI'û%�>/#V>(@ �/@.$//-J1<
�//.>&//�;
� ���M-ô'�@&=!@!>-�//.>&//�;�
� ���J%<%V>�6ô�I6/@-7/C96%=&6%D%L7õ(Eõ9CQ%M-ô'�@&=!@!>-�//.>&//�;�����������
� ���1<I1.� I*@�I�.� I-CQ9*&I7P%�>/)ï>)î%� 7/C9�>/M-ô'�@&=!@!>-�//.>&//�;� L%�/�A#AQ!%#/>&7/C9 
� � �3/#/>&�I%CQ9��>�I�AQ.3�õ9��=&�>%,>.L!õ�3>-/=&(@ �9&�9�!%�
� ���M-ôL7õ�3>-/ô3--C9�7/C9��= �3>��>/6C&63%�69&63%7>�õ9I#P��/@�#AQ9õ>�3ô>M õ-A�>/)ï>)î%�7/C9�>/
� � M-ô'�@&=!@!>-�//.>&//�;�
� ����>/�/<#V>9=%M-ôI'û%$//-!ô9(Eõ9CQ%�I%CQ9��>�M-ô-A�>//>.�>%��/�AM-ô'�@&=!@!>-�//.>&//�;
� #=R�%AR� �>/�/<#V>#AQI�õ>�ô>.(@ �/@.$//-J1<�//.>&//�;�  =��1ô>3�õ>�!õ%� L7õ'�@&=!@!>-�/<&3%�>/
*@�>/�>J1<1�K#5� !>-/<I&A.&�9�)ï>.#/=*.>�/-%D5.ø� %9��>�%AR� 7>�*%=��>%#AQ#V>(@ �/@.$//-J1<
�//.>&//�;�9>�M õ/=&K#5!>-��7->.�7>��>/�/<#V>%=R%I'û%�3>-(@ !>-��7->.
�  =�%=R%�(Eõ&/@7>/L%�>%<(Eõ&=��=&&=s�>��<!õ9�69 6ô9��J1<J%<%V>L7õ(EõL!õ&=��=&&=s�> V>/�!%�'/<*0!@
!%9.ô>�I�/ô��/= �J1<9>��= L7õ(Eõ%=R%M õ/=&�>/*=�%>#AQI7-><6-!ô9M'�K .�//-�>/�(Eõ&/@7>/�J1<*%=��>%�
!õ9� V>/�!%�J1<'�@&=!@!>-9.ô>�I�/ô��/= 
� �>��>/#AQ&/@5=#;�L7õ�3>-6V>�=sJ1<-Dô�I%õ%�>/*=�%>�>/�V>�=& EJ1�@��>/#AQ A�K .6ô�I6/@-L7õ-A�>/'�@&=!@
!>-71=��>/�V>�=& EJ1�@��>/#AQ A9.ô>�!ô9I%CQ9��-A/<&&�>/&/@7>/�= �>/K'/ô�L6�!/3�69&M õ�I�>/*6@#$@�9����������
(Eõ"C97Dõ%J1<�(Eõ-A6ô3%M õI6A.9.ô>�I#ô>I#A.-�=%�J1<6/õ>��3>-I�CQ9-=Q%!ô9(Eõ"C97Dõ%�(Eõ-A6ô3%M õI6A.!ô9&/@5=#;��B�6ô�(1L7õ���������������
'ì������ &/@5=#;� M õ/=&/>�3=1J1<(1�<J%%'/<I-@% õ>%�>/�V>�=& EJ1�@��>/#AQ A� �>�7%ô3.�>%,>.�V>�=&
,>.%9�� =�%AR
 O� &/@5=#;�M õ/=&/>�3=1��º¬»�̈ ¾¨¹«Ú�����	�'/<I,#&/@5=#� #<I&A.% õ>%�>//>.�>%&//5=#,@&>1
� �  AI.AQ.-�'/<�V>'ì�������»Ö×�ªÖÙ×ÖÙÈÛÌ�®ÖÝÌÙÕÈÕÊÌ�¹Ì×ÖÙÛ�̈ ÞÈÙËÚ���BQ��= �BR%K .!1> 71=�#/=*.ø

J7ô�'/<I#4M#.�J1<3>/6>/�>/I�@%$%>�>/�K .&/@5=#;�I'û%���L%����&/@5=##AQM õ/=&/>�3=1
 O� &/@5=#;�I'û%���L%�� �&/@5=#�#AQM õ/=&�<J%%�� AI1@4	��>�&/@5=#� #<I&A.%#AQ#V>�>/6V>/3�#=R�6@R%

�V>%3%�����&/@5=#�K .M õ/=&�<J%%L%/< =&�� AI1@4	�!ô9I%CQ9��=%->!=R�J!ô'ì������������
 O� &/@5=#;� M õ/=&�>/�= 9=% =&(1�<J%%'/<I-@%� ¨º¬¨µ�� ªÖÙ×ÖÙÈÛÌ� ®ÖÝÌÙÕÈÕÊÌ� ºÊÖÙÌÊÈÙË
���������'ì�������������I'û%���L%����&/@5=#� #<I&A.%M#.�#AQM õ�<J%%9.EôL%I���ø->��3ô>7/C9I#ô>�=&�

 ���<J%%�K .M õ/=&�<J%%I�1AQ.I#ô>�=&� ������<J%%���BQ�6E��3ô>�<J%%I�1AQ.,>*/3-�9�&/@5=#
� #<I&A.%L%9>I�A.%#AQ#V>�>/6V>/3�#=R�7- � �� � &/@5=#� J1<�>�&/@5=#� #<I&A.%M#.#AQ-A-E1�ô>
�>/!1> ��´ÈÙÒÌÛ�ªÈ×ÐÛÈÓÐáÈÛÐÖÕ��6E�6D ���V>%3%������&/@5=#J/�

 O� &/@5=#;�I'û%���L%�����&/@5=#�#AQM õ�<J%%'/<I-@%�D�,>*�>/�= '/<�D-6>-=s(Eõ"C97Dõ%I!P-������<J%%�
7/C9�/< =&�� AI.AQ.-	��>�&/@5=#;�� #<I&A.%#AQM õ/=&�>/'/<I-@%#=R�6@R%�����&/@5=#�#=R�%AR�&/@5=#;�

� � M õ/=&(1�>/'/<I-@%K .M õ������<J%%I!P-�!ô9I%CQ9��=%!=R�J!ô'ì������������



CSR REPORT 2014

49

� &/@5=#;��= L7õ-A7%ô3.�>%�V>�=&�>/'�@&=!@�>%��ªÖÔ×ÓÐÈÕÊÌ�¼ÕÐÛ���/>.1<I9A. K'/  E7=3�õ9�¡� �>%
�V>�=& EJ1�>/'�@&=!@�>%�9�&/@5=#;��I*CQ9#V>7%õ>#AQ�V>�=& EJ1�J1<!@ !>-L7õ&/@5=#;��//-�>/�(Eõ&/@7>/�J1<
*%=��>%�-A�>/'�@&=!@"E�!õ9�!>-�õ9&=��=&�9�7%ô3.�>%�V>�=&,>.%9���BQ�L%'ì�������//-�>/�(Eõ&/@7>/�J1<
*%=��>%�/3-#=R�*%=��>%L%&/@5=#.ô9.�&/@5=#/ô3-�M õ'�@&=!@!>-�Eô-C9%K.&>.�>/�V>�=& EJ1�@�>/#AQ A��/@.$//-
J1<�//.>&//�$D/�@�;�/3-"B�%K.&>.#AQI�AQ.3�õ9�K .#=Q3�=%�-A/>.1<I9A.  =�!ô9M'%AR�

/%+��9I�ã��.8��8�1� =Ĝ�;1/<Ĝ��|¢·°Á´·¾»³´ÁÂß�¡¸¶·ÃÂ}�
� &/@5=#;�!/<7%=�J1<L7õ�3>-6V>�=s"B�6@#$@�9�(Eõ"C97Dõ%�K .M-ô�/<#V>�>/L O�9=%I'û%�>/1<I-@ 7/C9�
/@ /9%6@#$@�9�(Eõ"C97Dõ%�&/@5=#;�L7õ6@#$@�=R%*CR%�>%!ô9(Eõ"C97Dõ%9.ô>�I#ô>I#A.-�=%�9=%M õJ�ô��>/�CR9�>.7/C9K9%7Dõ% 
�>//=&�CR97Dõ%�C%� �>/M õ/=&I�@%'ù%(1� �>/-A6ô3%J&ô�L%�V>M/�9��@��>/� �>/*@�>/�>�ô>!9&J#%#D�/E'J&&�
�>/M õ/=&�ô>36>/�õ9-E1�9��@��>/9.ô>�I*A.�*9� #=%I31>� �>/I�õ>/ô3-'/<�D-(Eõ"C97Dõ%I*CQ9L�õ6@#$@99�I6A.�L%
�>/J!ô�!=R�7/C9"9 "9%�//-�>/�J!ô�!=R�(Eõ69&&=s�A�J1<I/CQ9�#AQ-A(1�/<#&!ô9&/@5=#;�I'û%!õ%
� &/@5=#;�M-ô-A%K.&>.�>/6/õ>��1M�L%�>/'ð9��=%�>/�/9&�V>�@��>/#AQ�<#V>L7õ)ï>.�= �>/7/C9(Eõ-A9V>%>�
�3&�D-�>/&/@7>/�>%9.ô>�M-ôK'/ô�L6��> '/<6@#$@,>*��BQ�K�/�6/õ>��>/"C97Dõ%�9�&/@5=#;�M-ô-A1=�5�<�>/
"C97Dõ%M�3õ�J1<I'û%J&&'ë/>-@ �L%/<73ô>��1Dô-�9�&/@5=#;�#=R�%AR�&/@5=#;�-A6= 6ô3%�>/"C97Dõ%�9�(Eõ"C97Dõ%6ô3%
%õ9.��­ÙÌÌ�­ÓÖÈÛ����3=%#AQ����$=%3>�-������9.EôL%9=!/>/õ9.1<�����BR%M'�� E/>.1<I9A. I*@Q-I!@-M õ#AQI3P&M�!ø
�9�6V>%=��>%��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø�� %9��>�%AR&/@5=#;� M õ-A�>/'�@&=!@!>-
%K.&>.3ô> õ3.�>/'�@&=!@!ô9(Eõ"C97Dõ%�K .�V>7% L7õ��<�//-�>/&/@5=#�*B�I�>/*6@#$@J1<'�@&=!@!ô9(Eõ"C97Dõ%
#D��1Dô-�#D�/>.9.ô>�I#ô>I#A.-�=%�K .I�*><9.ô>�.@Q���1Dô-(Eõ"C97Dõ%6ô3%%õ9.�(Eõ"C97Dõ%#AQI'û%�>3!ô>��>!@�J1<��������
(Eõ"C97Dõ%'/<I,#6">&=%��BQ�-@M õ�V>�= I�*><6@#$@!>-��7->.I#ô>%=R%�&/@5=#;�M õ'�@&=!@7%õ>#AQJ1< V>I%@%$D/�@�
 õ3.�3>-�CQ96=!.ø6D�/@!�K'/ô�L6�-A�3>-/=&(@ �9&!ô9(Eõ"C97Dõ%��= �>/ EJ1M-ôL7õ#/=*.ø6@%L O��9�&/@5=#;�I6CQ9-
�ô>�6Es7>.�7/C96EsI6A.M'K .I'1ô>'/<K.�%ø�J1<M-ôJ63�7>(1'/<K.�%øL7õ!%I9�J1<(EõI�AQ.3�õ9��!19 �%
-A%K.&>.L%�>/9V>%3.�3>-6< 3�J1<6ô�I6/@-L7õ(Eõ"C97Dõ%#D��%�/3-#=R�(Eõ"C97Dõ%#AQI'û%%=�1�#D%6">&=%M õI�õ>
/ô3-'/<�D-(Eõ"C97Dõ%�9�&/@5=#;�K .-A�>/�V>�=& EJ1'�@&=!@!>-%K.&>.I*CQ9 V>I%@%�>/'/<�D-(Eõ"C97Dõ%L7õI'û%M'
!>-��7->.J1<J%3#>��>/'/<�D-(Eõ"C97Dõ%�K .L%'ì������6@#$@!ô>�O�#AQ(Eõ"C97Dõ%M õ/=&�-A =�%AR�
� ���� �����«�m��¬�ô���«��£ô�©�������«�m��w¢±��n�����¢��ª���£ô��

� � &/@5=#;�J!ô�!=R�&/@5=#�4E%.ø/=&)>�71=�#/=*.ø��'/<I#4M#.���V>�= �#V>7%õ>#AQI'û%%>.#<I&A.%71=�#/=*.ø 
I*CQ99V>%3.�3>-6< 3�L7õ�=&(Eõ"C97Dõ%�6V>7/=& V>I%@%�>/I�AQ.3�=&�>%#<I&A.%71=�#/=*.ø�9�&/@5=#;
� ����������«�m��¨�������m�����v£��ó�s��ô��m��¨���v¢°��£pp��¨�¢°�©�ós��±s¨�ú�m���m���
� � ©��m����±spµ����¨m °��m���������

� � � &/@5=#;��V>7% 71=�I���ø�>/I6%93>/<�>/'/<�D-��>/I6%9�CQ9&D��1I*CQ9J!ô�!=R�I'û%�//-�>/�
J1<�>/!=R��V>">-I�AQ.3�=&&/@5=#;� I*CQ9I'ë K9�>6L7õ(Eõ"C97Dõ%6ô3%%õ9.-A6ô3%/ô3-L%�>/�V>�=& EJ1&/@5=#;����������
�71=�I���ø-A�>/I'ë I(.M3õ&%I3P&M�!ø&/@5=#;�ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�� L%6ô3%�9�%=�1�#D%6=-*=%$ø� ,>.L!õ
7=3�õ9���>/'/<�D-(Eõ"C97Dõ%	��J1<�>/�= 6//�//-�>/#AQ-A�D�6-&=!@I7-><6-�6>->/"'�@&=!@7%õ>#AQM õ9.ô>�-A
'/<6@#$@,>*�I*CQ9'/<K.�%ø6E�6D �9�(Eõ"C97Dõ%J1<(Eõ-A6ô3%M õI6A.#D�)ï>.�6V>7/=&�>/'/<�D-'ì������&/@5=#;�M õ



SUPALAI PUBLIC COMPANY LIMITED

50

%V>71=�I���ø =��1ô>3I(.J*/ô&%I3P&M�!ø��9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��J1<J�õ��ô>3'/<�>4L%I3P&M�!ø
�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.�!=R�J!ô3=%#AQ���!D1>�-������"B����-�/>�-������I*CQ9L7õ(Eõ"C97Dõ%I6%9
�CQ9&D��1I*CQ9J!ô�!=R�I'û%�//-�>/�I6%93>/<�>/'/<�D-�J1<�>/!=R��V>">-I�AQ.3�=&&/@5=#;�
� ���� �����«�m��¨nô��ó�����v£��¤ô�¢��£ô�

   O�� �V>7% �>/�= '/<�D-(Eô"C97Dô%
� � � � L%J!ô1<'ì&/@5=#;��= L7õ-A�>/'/<�D-6>-=s(Eõ"C97Dõ%����/=R��,>.L%I31>M-ôI�@%���I C9%�%=&J!ô
3=%6@R%/9&'ì&=s�A�9�&/@5=#;�K .!/<7%=�"B�6@#$@�9�(Eõ"C97Dõ%/3-#=R�6ô�I6/@-L7õ(Eõ"C97Dõ%6>->/"L�õ6@#$@L%�>/
'/<�D-(Eõ"C97Dõ%M õ9.ô>�I!P-#AQ��B�I'ë K9�>6L7õ(Eõ"C97Dõ%I6%9/<I&A.&3>/<�>/'/<�D-6>-=s(Eõ"C97Dõ%�/>.�CQ9&D��1
#AQI6%9J!ô�!=R�I'û%�//-�>/&/@5=#� J1<6ô��V>">-1ô3�7%õ>->.=�&/@5=#;� #=R�,>5>M#.J1<,>5>9=��05� (ô>%
�ô9�#>�I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��9.ô>�%õ9.���I C9%�ô9%3=%6@R%/9&&=s�A�K .L%'ì#AQ(ô>%->
&/@5=#;�J�õ�(ô>%!1> 71=�#/=*.ø;�J1<I3P&M�!ø�9�&/@5=#;�L7õ(Eõ"C97Dõ%#/>&J1õ3�!=R�J!ô3=%#AQ���!D1>�-��������
��-�/>�-������I*CQ9'/<K.�%ø6E�6D �9�(Eõ"C97Dõ%#AQ�<M õ/=&#/>&"B�6@#$@�9�!%�/3-"B�M õ%V>71=�I���ø��=R%!9%�
J1<�õ9-E1'/<�9&�>/'/<�D-�#=R�,>5>M#.J1<,>5>9=��05�J�õ�(ô>%I3P&M�!ø�9�&/@5=#;�1ô3�7%õ>�I*CQ9(Eõ"C9
7Dõ%�<M õ-AI31>4B�5>�õ9-E1'/<�9&�>/'/<�D-�J1<L%3=%'/<�D-6>-=s(Eõ"C97Dõ%���<�//-�>/�#AQ'/B�5>��<
�//-�>/�J1<(Eõ&/@7>/#AQ EJ1�>%#>� õ>%�>/I�@%���&=s�A�I�õ>/ô3-'/<�D-K .*/õ9-I*/A.�I*CQ9!9&�õ9�=�">-
� � � � L%'ì#AQ(ô>%->�&/@5=#;�M õ�= �>/'/<�D-6>-=s(Eõ"C97Dõ%L%3=%#AQ����I-5>.%��������7õ9�'/<�D-�
¨ÜËÐÛÖÙÐÜÔ��=R%����9>�>/4D,>1=.J�/% ø#>3I39/ø�I1�#AQ������"%%*/</>-���J�3��ô9�%%#/A�I�!.>%%>3>�
�/D�I#*-7>%�/�J1<L%/<73ô>�'ìM-ô-A�>/I/A.�'/<�D-3@6>-=s(Eõ"C97Dõ%�6V>7/=&�>/I @%#>�->'/<�D-�(Eõ"C97Dõ%
6>->/"I @%#>�M õ6< 3�71>�71>.I6õ%#>��M õJ�ô�
    Y� �BR%#>� ô3%�->#>� >3�<%9��K .1�#AQ ô>%*/</>-�����ô9�%%#/A���%>�1@R%�AQ��I�õ>6Eô"%%

*/</>-����BR%6<*>%�õ>-J.�����D �1�6<*>%J1õ3I&AQ.�99��õ>.�I-CQ9(ô>%6>-J.�M+J ��
L7õ3@Q�!/�M'�����I-!/�J1<�1=&/"�9>�>/�<9.Eô�õ>.-C9

    Y� ->�>�"%%6D�63=6 @U�7/C96-D#/'/>�>/�7/C96-D#/6>�/�6>->/"L�õ6<*>%,E-@*1���J1<
6<*>%,E-@*1���1�"%%*/</>-���"B�J.�M+J �L7õI1AR.3�3>�3@Q�!/�M'�����I-!/�J1<
�1=&/"�9>�>/�<9.Eô�õ>.-C9

    Y� ->�>�6AQJ.�#ô>*/<�6>->/"3@Q�!/��BR%6<*>%�/D�I#*�-Dô�6Eô"%%*/</>-����BR%6<*>%�õ>-
J.�!19 6>.�6=�I�!$%>�>/�/D�4/A9.D$.>�6V>%=��>%L7sô��)ùü��3>-C9��M-ô!õ9��BR%6<*>%
!ô9�L7õ3@Q�"%%'�!@�9>�>/�<9.Eô�õ>.-C9

    Y� ->�>�J.�9K4���� 6D�D-3@#� (ô>%7%õ>4E%.ø'/<�D-J7ô��>!@6@/@�@!@U� �õ>-6<*>%�19�I!.��������
I�õ>6Eô"%%*/</>-����BR%6<*>%�õ>-J.�����D �I-CQ91�6<*>%�<(ô>%6>-J.�#AQ�<�BR%6<*>%
,E-@*1���L7õ3@Q�!/�M'�����I-!/�J1<�1=&/"�9>�>/�<9.Eô�õ>.-C9

    Y� ->�>�"%%6A1-���6>#/�L7õ3@Q�I�õ>6Eô"%%%/>$@3>6/>�%�/@%#/ø�->&//�&�=&"%%*/</>-���
� � � � � I1AR.3�3>�(ô>%6>-J.�#AQ�<�BR%6<*>%,E-@*1���L7õ3@Q�!/�M'�����I-!/�J1<�1=&/"�9>�>/

�<9.Eô�õ>.-C9



CSR REPORT 2014

51

   O�� 7%=�6C9%= '/<�D-(Eô"C97Dô% 
    &/@5=#;� M õ�= 6ô�7%=�6C9%= '/<�D-*/õ9-I9�6>/'/<�9&3>/<�>/'/<�D-9.ô>�I*A.�*9L7õ
(Eõ"C97Dõ%4B�5>1ô3�7%õ>�ô9%�>/'/<�D-M-ô%õ9.�3ô>����3=%�I*CQ9L7õ(Eõ"C97Dõ%#/>&"B�I/CQ9�#AQ�<-A�>/*@�>/�>L%#AQ
'/<�D-(Eõ"C97Dõ%J1<L�õ'/<�9&�>/!= 6@%L�3ô>�<I�õ>/ô3-'/<�D-7/C9M-ô�/3-#=R�M õ/<&D3=!"D'/<6��øJ1<I7!D(1
'/<�9&�*/õ9-J6 ��3>-I7P%�9���<�//-�>/�D .ô9.�J1<��<�//-�>/&/@5=#I*CQ96%=&6%D%�>/*@�>/�>
L%J!ô1<3>/<9.ô>��= I�%�
� � � � &/@5=#;� �</<&D3>/<I/CQ9�#AQ�<I6%9!ô9#AQ'/<�D-(Eõ"C97Dõ%9.ô>��= I�%� �<M-ô-A3>/<9CQ%O� #AQ.=�
M-ô-A7=3�õ93>/<�%V>I6%9L7õ#AQ'/<�D-*@�>/�>�/3-#=R�L%3=%'/<�D-�&/@5=#;�71A�I1AQ.��>/I*@Q-3>/<I/CQ9�9CQ%O�
#AQM-ôM õ�V>7% M3õ1ô3�7%õ>L%�>/'/<�D-(Eõ"C97Dõ%I�ô%�=%�I*/><�<I'û%�>/M-ôI'û%$//-!ô9(Eõ"C97Dõ%#AQM-ôM õI�õ>/ô3-
'/<�D-�6V>7/=&3>/<J!ô�!=R��//-�>/�&/@5=#;��</<&D�CQ9�*/õ9-J%&'/<3=!@.ô9�9��//-�>/J!ô1<�%#AQ�<I6%9
J!ô�!=R�L7õ(Eõ"C97Dõ%#/>&�I�ô%I A.3�=&3>/<J!ô�!=R�(Eõ69&&=s�A�I*CQ9L7õ(Eõ"C97Dõ%6>->/"*@�>/�>�3>-I7-><6-�9�����������������
(Eõ69&&=s�A&/@5=#;�M õ� /<&D�CQ9(Eõ69&&=s�A�&/@5=##AQ6=��= �'/<6&�>/�ø�3>-6>->/"��3>-I'û%9@6/<�J1<
/<.<I31>#AQI�.I'û%(Eõ69&&=s�A�9�&/@5=#;� /3-"B��ô>!9&J#%�9�(Eõ69&&=s�AM3õ9.ô>��= I�%� /3-#=R�L%�>/
I6%9�99%D-=!@�ô>.I�@%'ù%(1�&/@5=#;��<J�õ�%K.&>.�>/�ô>.I�@%'ù%(1�9�&/@5=#�9=!/>I�@%'ù%(1#AQI6%9�ô>.�
*/õ9-I7!D(1J1<�õ9-E1'/<�9&�>/*@�>/�>L7õJ�ô(Eõ"C97Dõ%��/>.1<I9A. K'/  E7=3�õ9��%K.&>.�>/�ô>.I�@%'ù%(1
�9�&/@5=#;�J1<&/@5=#.ô9.	��L%�>/'/<�D-(Eõ"C97Dõ%�&/@5=#;��<J�õ�/>.�CQ9�//-�>/9@6/<L%7%=�6C9%= '/<�D-
�V>%3%����%�I*CQ9L7õ(Eõ"C97Dõ%#AQ!@ ,>/�@�M-ô6>->/"I�õ>/ô3-'/<�D-M õ�6>->/"*@�>/�>I1C9�&D��1#AQ�<I'û%
(Eõ/=&-9&�=%#<3ô>�<-9&�=%#<L7õ�=&�//-�>/9@6/<7/C9-9&�=%#<L7õ�=&&D��19CQ%#AQ(Eõ"C97Dõ%I7P%6-�3/�PM õ�
#=R�%AR�L%�>/1��<J%%I6A.�L%J!ô1<3>/<�>/'/<�D-�(Eõ"C97Dõ%�<99�I6A.�1��<J%%1ô3�7%õ>/<&D->L%7%=�6C9
-9&�=%#<�7/C9�<L7õ(Eõ/=&-9&�=%#<I'û%(Eõ99�I6A.�1��<J%%L%#AQ'/<�D-M õ#=R�6@R%
   O�� �>/6ó�7%=�6C9I�@s'/<�D-
� � � � &/@5=#�4E%.ø/=&)>�71=�#/=*.ø��'/<I#4M#.���V>�= ��BQ�I'û%%>.#<I&A.%7Dõ%�9�&/@5=#;�I'û%�������
(Eõ V>I%@%�>/�= 6ô�7%=�6C9I�@s'/<�D-*/õ9-I9�6>/'/<�9&�>/*@�>/�>L%3>/<!ô>�O�#AQ-A/>.1<I9A. I*A.�*9
!ô9�>/!= 6@%L�*/õ9-7%=�6C9-9&�=%#<J1</>.�>%'/<�V>'ì�6ô�L7õ(Eõ"C97Dõ%1ô3�7%õ>�ô9%3=%'/<�D-�'/<->��
���3=%�#=R�%AR�I*CQ99V>%3.�3>-6< 3�L7õ�=&(Eõ"C97Dõ%�J1<I'ë K9�>6L7õ(Eõ"C97Dõ%�J1<(Eõ1�#D%6">&=%�-AI31>L%
�>/�I!/A.-!=34B�5>/>.1<I9A. �9�J!ô1<3>/<�J1<I!/A.-�>/-9&�=%#<�L%�/�A#AQM-ô6< 3�I�õ>/ô3-'/<�D-
 õ3.!%I9��*/õ9-#=R���= I!/A.-9>�/J6!-'ó6V>7/=&'ë 7%=�6C9-9&�=%#<M3õ&/@�>/�K .M-ô�@ �ô>L�õ�ô>.�#=R�%AR�
I*CQ9!õ9��>/1 ,>/<�>/�= 7>9>�/J6!-'ó�9�(Eõ"C97Dõ%
� � � %9��>�%AR�&/@5=#;�M õI(.J*/ô7%=�6C9I�@s'/<�D-�I9�6>/'/<�9&�>/*@�>/�>�7%=�6C9-9&�=%#<
#=R��&=&,>5>M#.J1<,>5>9=��05(ô>%#>�I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��M-ô%õ9.�3ô>����3=%�I*CQ9I'û%
�ô9�#>�7%BQ�L7õ(Eõ"C97Dõ%#/>&�BQ�I'û%�õ9-E1I A.3�=&�õ9-E1#AQ&/@5=#;�M õ6ô�L7õ(Eõ"C97Dõ%L%/E'J&&I9�6>/�J1<M õ1�
K�5�>�V>&9��1ô>3I�@s'/<�D-(Eõ"C97Dõ%L%7%=�6C9*@-*ø!ô9I%CQ9��=%���3=%�ô9%3=%'/<�D-����3=%�!>-#AQ��7->.
�V>7% 



SUPALAI PUBLIC COMPANY LIMITED

52

� � � &/@5=#;� J�õ�L7õ(Eõ"C97Dõ%#/>&L%7%=�6C9I�@s'/<�D- õ3.#D��/=R�� I*CQ9L7õ(Eõ"C97Dõ%#/>&"B�6@#$@�
71=�I���øJ1<�=R%!9%L%�>/99�I6A.�1��<J%%�9�!%I9�!>-��7->.� K .M-ô-A�>/I*@Q-I/CQ9�'/<�D-L M3õ
L%3>/<9CQ%�K .M-ôJ�õ�L7õ#/>&1ô3�7%õ>�I3õ%J!ô�/�A�V>I'û%I/ô� ô3%#AQ'/>��,>.71=�6ô�7%=�6C9I�@s'/<�D-J1õ3�
7/C97>�-A�/�AI/ô� ô3%#AQI'û%I/CQ9�I�AQ.3�õ9�7/C9�/<#&�=&(1'/<K.�%ø�9�(Eõ"C97Dõ%J1<�V>I'û%!õ9�I6%93>/<I'û%
�/�A*@I45� &/@5=#;� �<I/A.�'/<�D-3@6>-=s(Eõ"C97Dõ%#=%#A� �BQ�I1�>%D�>/&/@5=#�</=&(@ �9& V>I%@%�>/&=%#B�
�>/'/<�D-L7õ"E�!õ9��/&"õ3%#D�3>/<�>/'/<�D-�I*CQ9L7õ(Eõ"C97Dõ%L�õ!/3�69&
� � � 6V>7/=&(Eõ"C97Dõ%#AQ�<I6%9�CQ9&D��1� I*CQ9I�õ>/=&�>/*@�>/�>I1C9�!=R�I'û%�//-�>/9>��<I'û%
(Eõ"C97Dõ%/>.I A.37/C971>./>./3-�=%M õM-ô%õ9.�3ô>/õ9.1<����9�#D%�V>/<J1õ3�J1<"C97Dõ%->9.ô>�!ô9I%CQ9�M-ô
%õ9.�3ô>���'ì� J1<!õ9�"C97Dõ%L%3=%#AQI6%9�CQ9�//-�>/� K .��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%�<
I'û%(Eõ�= 6///>.�CQ9&D��1#AQ(Eõ"C97Dõ%I6%93ô>-A�D�6-&=!@I7-><6-7/C9M-ô� !>-71=�I���ø�>/L7õ6@#$@(Eõ"C97Dõ%
I6%9�CQ9&D��1I*CQ9I�õ>/=&�>/*@�>/�>I1C9�!=R�I'û%�//-�>/� �BQ�M õ'/<�>4(ô>%I3P&M�!ø�9�&/@5=#;� !=R�J!ô
3=%#AQ���!D1>�-�����
  O�� �>/ V>I%@%�>/'/<�D-(Eô"C97Dô%
� � � L%3=%'/<�D-(Eõ"C97Dõ%&/@5=#;� M õ�= I�õ>7%õ>#AQ1�#<I&A.%I*CQ99V>%3.�3>-6< 3�L7õJ�ô(Eõ"C97Dõ%
J1<(Eõ/=&-9&�=%#<#AQI�õ>/ô3-'/<�D-I'û%�>/1ô3�7%õ>�3ô>����=Q3K-��ô9%�>/'/<�D-J1<!ô9I%CQ9��%�>/'/<�D-
J1õ3I6/P��9A�#=R�.=�-A�>/L�õ/<&&�= '/<�D-(Eõ"C97Dõ%��¨®´��L%�>/1�#<I&A.%(Eõ"C97Dõ%��Ì�¹ÌÎÐÚÛÙÈÛÐÖÕ��J1<
K'/J�/-�>/%=&�<J%%� J1<J6 �(1��Ì�½ÖÛÐÕÎ�� �BQ�I/@Q-!=R�J!ô�=R%!9%�>/I!/A.-�õ9-E1(EõI�õ>/ô3-'/<�D-�������
�>/1�#<I&A.%I�õ>/ô3-'/<�D-� �>/�= *@-*øL&1��<J%%� �>/'/<-31(1�>/1��<J%%!>-/>.3>/<� J1<��������
�>//>.�>%6/D'(1�>/'/<�D- I*CQ99V>%3.�3>-6< 3�/3 I/P3L%�>/'/<�D-(Eõ"C97Dõ% J1<�= L7õ-A�>/I1AR.�/=&/9�
6V>7/=&(Eõ"C97Dõ%#AQ->/ô3-'/<�D-
� � � K .�ô9%I/@Q-�>/'/<�D-'/<$>%#AQ'/<�D-�<�ARJ��3@$A�>/99�I6A.�1��<J%%� J1<�>/%=&�<J%%
I6A.��9�(Eõ"C97Dõ%#AQ�<!õ9�1�-!@L%J!ô1<3>/<!>-�õ9&=��=&�9�&/@5=#;� /3-"B��>/�V>7% L7õ-A�>/L�õ&=!/1�
�<J%%I6A.�6V>7/=&#D�3>/<� I*CQ9L7õ(Eõ"C97Dõ%6>->/"1��<J%%M õ!>-#AQI7P%6-�3/ J1<�>/L�õ6@#$@99�I6A.�
1��<J%%L%J!ô1<3>/<9.ô>��= I�%�
� � � �V>�ARJ��3@$A�>/99�I6A.�1��<J%%I6A.��J1<�>/%=&�<J%%I6A.��-A =�%AR
� � � ����>/99�I6A.�1��<J%%L7õ%=&7Dõ%7%BQ�7Dõ%I'û%7%BQ�I6A.�� J1<L7õ"C9I9>I6A.��õ>�->�I'û%-!@������

"õ>�<J%%I6A.�I#ô>�=%L7õ'/<$>%-AI6A.��AR�> 9A�I6A.�7%BQ�!ô>�7>�� �>�L%�>%<I'û%(Eõ"C97Dõ%
� � � ���(Eõ"C97Dõ%�%L -A6ô3%M õI6A.I'û%*@I45L%�õ9'/<�D-�õ9L �7õ>--@L7õ99�I6A.�L%�õ9%=R%�J1<'/<$>%

9>��<I�@sL7õ99�%9�#AQ'/<�D-�=Q3�/>3�PM õ� J!ô�>/99�I6A.�I1C9�!=R��//-�>/7/C9"9 "9%
�//-�>/L7õ99�I6A.�1��<J%%M õK .M-ô-A�õ97õ>-

� � � ���(Eõ"C97Dõ%#AQ->'/<�D- õ3.!%I9�� 6>->/"99�I6A.��<J%%L%&=!/1��<J%%I6A.�#AQM õ/=&J��
��<1�#<I&A.%��/�A(Eõ/=&-9&�=%#<�L7õ99�I6A.�1��<J%%L%&=!/1��<J%%I6A.�!>-�3>-



CSR REPORT 2014

53

'/<6��ø�9�(Eõ"C97Dõ%#AQ/<&DM3õL%7%=�6C9-9&�=%#<� J1<6ô�-9&J�ôI�õ>7%õ>#AQ� I*CQ9%V>M'&=%#B�
/3-�=&�<J%%I6A.�#AQ(Eõ"C97Dõ%-9&�=%#<1ô3�7%õ>L7õJ�ô�//-�>/9@6/<#AQ&/@5=#;�I6%9�CQ9

� � � ���'/<$>%J�õ�L7õ#AQ'/<�D-#/>&(1�>/1��<J%%I6A.�L%J!ô1<3>/<�K .(1�<J%%I6A.�#AQ%=&M õ
�<I'û%�<J%%I6A.�#AQ/3-�<J%%I6A.�!>-�3>-'/<6��ø�9�(Eõ"C97Dõ%#AQ->'/<�D- õ3.!%I9�J1<
(Eõ/=&-9&�=%#<J1õ3�K .L%J!ô1<3>/<�<L�õ�V>%3%7Dõ%�9�(EõI�õ>'/<�D-1ô>6D 

� � � 6V>7/=&3>/<�>/I1C9�!=R��//-�>/�<1�-!@I'û%/>.&D��1� I*CQ9I'ë K9�>6L7õ(Eõ"C97Dõ%-A6@#$@I1C9�
�//-�>/#AQ!õ9��>/M õ9.ô>�J#õ�/@��K .&/@5=#;�I6%9�CQ9�//-�>/L7õ(Eõ"C97Dõ%1��<J%%I'û%/>.&D��1�J1<I*CQ9
L7õ�>/1��<J%%I6A.�L%3>/<I1C9�!=R��//-�>/-A�3>-K'/ô�L6L%�>/%=&�<J%%��B��V>7% L7õ(Eõ"C97Dõ%#D�#ô>%�#=R�#AQ���������
I7P% õ3.� M-ôI7P% õ3.� J1<� 99�I6A.�� 1��<J%%I6A.�L%&=!/1��<J%%I6A.�� J1<I�õ>7%õ>#AQ�<I�P&&=!/1�
�<J%%I6A.��I-CQ91��<J%%I6A.�L7õ�//-�>/�/&#D��%J1õ3�K .�//-�>/#AQM õ/=&�>/J!ô�!=R�J!ô1</>.��<!õ9�
M õ/=&�<J%%I6A.�I7P%�9&I�@%�3ô>�BQ�7%BQ��9��V>%3%I6A.�#=R�7- �9�(Eõ"C97Dõ%#AQ->'/<�D-J1<-A6@#$@99�I6A.���
� � � &/@5=#;�I'ë K9�>6L7õ(EõI�õ>/ô3-'/<�D-�=�">-'ùs7>J1<�õ96�6=.!ô>�O�7/C9I6%9�3>-�@ I7P%M õ
9.ô>�I!P-#AQ�J1<L7õI31>�>/9,@'/>.9.ô>�I*A.�*9I7-><6-�K .�<&=%#B�'/<I P%�V>">-�V>!9&M3õL%/>.�>%
�>/'/<�D-� I*CQ9L7õ(Eõ"C97Dõ%#AQM-ôM õI�õ>'/<�D-M õ/=&#/>&� �BQ�'/<$>%#AQ'/<�D-�< V>I%@%�>/'/<�D-!>-3>/<
�>/'/<�D-�/3-#=R�M-ôI*@Q-3>/<�>/'/<�D-K .M-ôJ�õ�L7õ(Eõ"C97Dõ%#/>&1ô3�7%õ>�
� � � L%'ì������ &/@5=#;� �= L7õ-A�>/'/<�D-6>-=s(Eõ"C97Dõ%I*A.��/=R�I A.3� �C9� �>/'/<�D-6>-=s(Eõ"C97Dõ%
'/<�V>'ì������I-CQ93=%#AQ����I-5>.%��������7õ9�'/<�D-�̈ ÜËÐÛÖÙÐÜÔ��=R%����9>�>/4D,>1=.J�/% ø#>3%øI39/ø�
I1�#AQ������"%%*/</>-���J�3��ô9�%%#/A�I�!.>%%>3>��/D�I#*-7>%�/�L%3=%'/<�D-�'/<$>%�//-�>/
M õ#V>7%õ>#AQ'/<$>%L%#AQ'/<�D-�I*CQ9*&'<�J1<!9&�V>">-I�AQ.3�=&�>/&/@7>/�= �>/&/@5=#;�!ô9(Eõ"C97Dõ%L%#AQ'/<�D-�
K .-A'/<$>%��<9%D�//-�>/#D���<���<�//-�>/�J1<I1�>%D�>/&/@5=#�I�õ>/ô3-'/<�D-#=R�6@R%����#ô>%�K .I�õ>
'/<�D-*/õ9-I*/A.��=%� =�%AR�
� � ���%>.'/<#A'� !=R�-!@$//-� '/<$>%�//-�>/�
� � ���%>�9=��/>� !=R�-!@$//-� �//-�>/J1</9�'/<$>%�//-�>/
� � ���%>.M!/I!�<� !=R�-!@$//-� �//-�>/J1</9��//-�>/(Eõ�= �>/
� � ����%>.'/<�@!� '/<#A'<I6%� �//-�>/9@6/<�J1<'/<$>%��<�//-�>/!/3�69&
� � ����%>.'/<6*�� 6%9��>!@� �//-�>/9@6/<�J1<'/<$>%��<�//-�>/6//7>J1<�V>7% 
� � �� � �ô>!9&J#%
� � ��� /�3@/=�� 9,@I-$A$V>/�� �//-�>/9@6/<�J1<'/<$>%��<�//-�>/�V>�=& EJ1�@��>/
� � ���%>.9%=%!ø� I�!D*@#.>� �//-�>/9@6/<�J1<'/<$>%��<�//-�>/&/@7>/�3>-I6AQ.�
� � ���(4�9=43@%� *@�sK.$@%� �//-�>/9@6/<
� �  ��%>.9$@'� *A�>%%#ø� �//-�>/
� � ����%>.'/<4>6%ø� !=R�-!@$//-� �//-�>/
� � ����%>�3>/D�A� 1,@$%>%D3=�%ø� (Eõ�ô3.�//-�>/(Eõ�= �>/9>3DK66>.�>%�>/I�@%��� &=s�AJ1<
� � �� � I1�>%D�>/&/@5=#



SUPALAI PUBLIC COMPANY LIMITED

54

� � � %9��>�%AR � &/@5= #;� M õ I �@s(E õ 69&&=s�A �>�� &/@5= #� 6V >%= ��>%� 9A 3 >.� �V >�=  �
%>.4D,�=.�'ùss>3=�K%�I�õ>/ô3-'/<�D-�!=R�J!ôI/@Q-�>/'/<�D-�I*CQ9/=&+ù��3>-�@ I7P%�I!/A.-!9&�õ9�=�">-
�9�(Eõ"C97Dõ%L%3=%'/<�D-�
� � � L%�>/'/<�D-�'/<$>%#AQ'/<�D-M õ�ARJ��3@$A�>/99�I6A.�1��<J%%�J1<�>/%=&�<J%%I6A.��/3-
"B��>/�V>7% L7õ-A�>/L�õ&=!/1��<J%%I6A.�6V>7/=&#D�3>/<�ô9%I/@Q-'/<�D-�*/õ9-#=R��9�3>-I7P%#AQ'/<�D-L%
�/�A#AQ-A(EõI�õ>/ô3-'/<�D-,>.71=�-A6@#$@I�õ>/ô3-I'û%9��ø'/<�D-J1<-A6@#$@1��<J%%M õ�%=&J!ô3>/<#AQM õI�õ>'/<�D-
I'û%!õ%M'� �BQ�#AQ'/<�D--A-!@I7P%�9&� L%�>/ V>I%@%�>/'/<�D-'/<$>%#AQ'/<�D-M õ%V>I6%9I/CQ9�!ô9(Eõ"C97Dõ%I*CQ9
*@�>/�>�!>-1V> =&3>/<�>/'/<�D-�*/õ9-#=R�I'ë K9�>6L7õ�=�">-L%J!ô1<3>/<�6ô3%I/CQ9�9CQ%#AQ%9�I7%C9�>�
3>/<M õI'ë K9�>6L7õ�=�">-L%�ô3�#õ>.��BQ�(Eõ"C97Dõ%-A6@#$@I#ô>I#A.-�=%J1<-AI31>9.ô>�I*A.�*9I7-><6-
  O�� �>/'/<�D-(Eô"C97Dô%
� � � L%�>/'/<�D-(Eõ"C97Dõ%�&/@5=#;��<9V>%3.�3>-6< 3�L7õ(Eõ"C97Dõ%L%#D�O� õ>%�K .-A�=R%!9%#AQM-ô
.Dô�.>�7/C9�V>�= K9�>6�>/4B�5>6>/6%I#4�9�&/@5=#;� /3-#=R�M-ô V>I%@%�>/L 9=%-A1=�5�<I'û%�>/�A �=%
7/C96/õ>�9D'6//�L%�>/!@ !ô96CQ96>//<73ô>�(Eõ"C97Dõ%� J1<�<�V>%B�"B��3>-6< 3��9�(Eõ"C97Dõ%#AQ�<I�õ>/ô3-
'/<�D-�K .�<M-ô�= '/<�D-L%3=%7.D %=��=!0�5ø�3=%7.D #V>�>/�9�$%>�>/*>�@�.ø�&/@5=#;��V>7% �ô3�I31>�
�= '/<�D-#AQI7-><6-� �C9� /<73ô>������� "B�������� %>8ë�>� J1<6">%#AQ�<�= '/<�D-#AQ6V>%=��>%L7sô�9��
&/@5=#;��BQ�9.EôL%I�!�/D�I#*-7>%�/�K .�<9V>%3.�3>-6< 3�L% õ>%!ô>�O�M õJ�ô��= I�õ>7%õ>#AQ�9.!õ9%/=&
L7õ�3>-6< 3�9.ô>�I*A.�*9� �= I�õ>7%õ>#AQ!/3�69&I9�6>/� �= L7õ-A�>/I1AR.�/=&/9�6V>7/=&(Eõ"C97Dõ%#AQI�õ>->
/ô3-'/<�D-��BQ�6">%#AQL�õ�= '/<�D-6>->/"9V>%3.�3>-6< 3�L7õ�=&(Eõ6E�9>.DJ1<(Eõ*@�>/#AQL�õ/"I�P%�/3-"B�
-A�>/I!/A.-/<&&/=�5>�3>-'19 ,=.J1<J(%/=&-C9�/�AI�@ I7!D�D�I�@%L7õ�=&(EõI�õ>/ô3-'/<�D-
� � � L%'ì������&/@5=#;��= '/<�D-6>-=s(Eõ"C97Dõ%�L%3=%#AQ����I-5>.%������K .-A�//-�>/I�õ>/ô3-
'/<�D-����#ô>%���//-�>/#=R�7- -A����#ô>%��J1<-A(Eõ"C97Dõ%I�õ>/ô3-'/<�D-�������/>.�/3-%=&�V>%3%7Dõ%�
M õ#=R�6@R%�������� ������ 7Dõ%� �@ I'û%/õ9.1<������� �9��V>%3%7Dõ%#AQ�V>7%ô>.M õJ1õ3#=R�7- �9�&/@5=#;�
�7Dõ%6>-=s#AQI/A.��V>/<J1õ3�9�&/@5=#;�-A�V>%3%#=R�6@R%������������� �7Dõ%��'/<�9&M' õ3.�(Eõ"C97Dõ%I�õ>/ô3-
'/<�D- õ3.!%I9�/3-�����/>.�%=&�V>%3%7Dõ%M õ#=R�6@R%����������� �7Dõ%��@ I'û%/õ9.1<����� ��9��V>%3%
7Dõ%#AQ�V>7%ô>.M õJ1õ3#=R�7- �9�&/@5=#;� J1<K .�>/-9&�=%#</3-������� />.� %=&�V>%3%7Dõ%M õ#=R�6@R%�
������������7Dõ%��@ I'û%/õ9.1<��������9��V>%3%7Dõ%#AQ�V>7%ô>.M õJ1õ3#=R�7- �9�&/@5=#;��/&I'û%9��ø'/<�D-
!>-�õ9&=��=&�9�&/@5=#;� J1<!>-*/</>�&=ss=!@&/@5=#-7>�%� �C9� -A(Eõ"C97Dõ%->'/<�D- õ3.!%I9�� 7/C9
-9&�=%#<L7õ(Eõ9CQ%->/ô3-'/<�D-M-ô%õ9.�3ô>�����%�J1<-A7Dõ%%=&/3-�=%M õM-ô%õ9.�3ô>���L%����9��V>%3%7Dõ%
#AQ�V>7%ô>.M õ#=R�7- �J1<I*CQ9L7õ�>/'/<�D-I'û%M'9.ô>�K'/ô�L6�J1<69 �1õ9��=&J%3#>�#AQ AL%�>/�= '/<�D-
(Eõ"C97Dõ%�9�&/@5=#� #<I&A.%� M õ�99>6>6-=�/!=3J#%�>�(Eõ"C97Dõ%/>..ô9.� �C9�  /�6D�D1*=�%ø� �Dõ-M*4>1�
J1<%>�6D%=%#>� I�>9%>�@�� I�õ>/ô3-!/3�69&%=&�<J%%I6A.�#AQ�D %=&�<J%%� K .L%J!ô1<3>/<�9�
�>/'/<�D-� &/@5=#;� �= L7õ-A�>/1��<J%%I6A.�� J1<&=%#B�-!@�9�#AQ'/<�D-M3õ9.ô>��= I�%3ô>� I7P%�9&�
M-ôI7P%�9&� 7/C9� 99�I6A.�I'û%�V>%3%I#ô>L � %9��>�%AR� -A!=3J#%�>�6->�-6ô�I6/@-(Eõ1�#D%M#.� �C9�
%>�6>34@/@*/��=!!*�5ø�I�õ>/ô3-'/<�D-L%�/=R�%AR�



CSR REPORT 2014

55

  O� �>/I'ê I(.(1-!@#AQ'/<�D- 
� � � &/@5=#;� I'ë I(.-!@#AQ'/<�D-6>-=s(Eõ"C97Dõ%� */õ9-(1�>/1��<J%%I6A.�� K .J�õ�I'û%� 7->.
!ô9�//-�>/J1<(E õ�= �>/� !1> 71=�#/=*.øJ7ô�'/<I#4M#.� J1<I'ë I(.M3õ&%I3P&M�!ø�9�&/@5=#;�
�ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��71=�I6/P�6@R%�>/'/<�D-��C9L%3=%#AQ����I-5>.%������J1<�= 6ô�/>.�>%�>/'/<�D-(Eõ"C97Dõ%�
�BQ�-A�>/� &=%#B��>/'/<�D-��>/99�I6A.�L%J!ô1<3>/<*/õ9-�V>">-7/C9�õ9�@ I7P%#AQ6V>�=sM3õ9.ô>��/&"õ3%�
L7õ!1> 71=�#/=*.ø;� J1<7%ô3.�>%#AQI�AQ.3�õ9�� ,>.L%���� 3=%� %=&J!ô3=%'/<�D-(Eõ"C97Dõ%� �C9L%3=%#AQ� 
��*05,>�-������K .I(.J*/ô�õ9-E1(ô>%#>�I3P&M�!ø�9�&/@5=#;�/3-#=R�&/@5=#;�M õ&=%#B�,>*6 �>/'/<�D- 
I(.J*/ô&%I3P&M�!ø�9�&/@5=#;� �ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�� I*CQ9L7õ&/@�>/I(.J*/ôJ�ô(E õ"C97D õ%#AQ6%L�
  O�� />.�>%�>/'/<�D-(Eô"C97Dô% 
� � � I*CQ9L7õ(Eõ"C97Dõ%#/>&J1<!/3�69&/>.1<I9A. �>/'/<�D-(Eõ"C97Dõ%,>.L%I31>9=%6-�3/� J1<
L7õ�>//=&�õ9-E1/<73ô>�(Eõ"C97Dõ%M#.��=&(Eõ"C97Dõ%!ô>��>!@�I'û%M'9.ô>�I#ô>I#A.-�=%�&/@5=#;�-A%K.&>.I(.J*/ô
/>.�>%�>/'/<�D-(Eõ"C97Dõ%9.ô>��/&"õ3%��BQ�J!ô1<3>/<�>/'/<�D-�'/<�9& õ3.�õ9-E1#AQ6V>�=s�M õJ�ô�I%CR97>
6>/<6V>�=s�9�3>/<�>/'/<�D-�-!@#AQ'/<�D-�*/õ9-(1�<J%%I6A.��#=R�I7P% õ3.�M-ôI7P% õ3.�J1<� 99�I6A.��
�V>">-��V>�ARJ���J1<�>/J6 ��3>-�@ I7P%L%#AQ'/<�D-�#=R��&=&,>5>M#.�J1<,>5>9=��05�&%I3P&M�!ø�9��
&/@5=#;�,>.L%����3=%�%=&�>�3=%'/<�D-�I*CQ9I'û%�ô9�#>�L7õ(Eõ"C97Dõ%6>->/"!/3�69&�õ9-E1�3>-"E�!õ9�M õ�
*/õ9-#=R�%V>6ô��/<#/3�*>�@�.ø,>.L%I31>#AQ��7->.�V>7% 
� � � L%'ì������&/@5=#;�I(.J*/ô/>.�>%�>/'/<�D-(Eõ"C97Dõ%�I-CQ93=%#AQ���*05,>�-�����
� ���� �����«�m��¬�ô���¨s���ø����m��� �ó��©�ós«�mµ�¬�n�sm�tm���

� � � &/@5=#;�-A�>/�= 6//�V>M/L7õ�=&(Eõ"C97Dõ%L%/E'�9�I�@%'ù%(1�K .�<J�õ�%K.&>.�>/�ô>.I�@%'ù%(1
�9�&/@5=#;�9=!/>I�@%'ù%(1#AQI6%9�ô>.�*/õ9-I7!D(1J1<�õ9-E1'/<�9&�>/*@�>/�>L7õJ�ô(Eõ"C97Dõ%�#=R�%AR�&/@5=#;�
M õ�V>7% />.�CQ9(Eõ"C97Dõ%#AQ-A6@#$@M õ/=&I�@%'ù%(1'/<�V>'ì�������¹ÌÊÖÙË�«ÈÛÌ�� L%3=%#AQ���� -A%>�-������
J1<L7õ/3&/3-/>.�CQ9!>-->!/>����� �9�*/&�71=�#/=*.ø� J1<!1> 71=�#/=*.ø� K .'ë 6-D #<I&A.%L%
3=%#AQ����-A%>�-������K .�V>7% 3=%�ô>.I�@%'ù%(1L%3=%#AQ���*05,>�-�������/>.1<I9A. K'/  E7=3�õ9�¡�
%K.&>.�>/�ô>.I�@%'ù%(1�9�&/@5=#;�J1<&/@5=#.ô9.��
� ���� �����«�m����t��~�pó����©��n�sm���m���

� � � &/@5=#;�-A�>/�V>7% �ô>!9&J#%�//-�>/�&/@5=#;�M õ'�@&=!@!>-%K.&>.3ô> õ3.71=�I���øJ1<
�>/%V>I6%9J1<*@�>/�>�ô>!9&J#%�//-�>/!ô9(Eõ"C97Dõ%� K .&/@5=#;� M õJ!ô�!=R���<�//-�>/6//7>J1<
�V>7% �ô>!9&J#%�I*CQ9#V>7%õ>#AQ*@�>/�>/E'J&&J1<71=�I���ø�>/�ô>.�ô>!9&J#%�//-�>/J!ô1<!V>J7%ô��
�BQ�&/@5=#;� M õ�V>7% �ô>!9&J#%�//-�>/� K .*@�>/�>�>��1Dô-9D!6>7�//-I A.3�=%� J1<�>/�.>.!=3
#>�$D/�@�'/<�9&� /3-"B�&/@5=#;� M õ%V>I6%9�ô>!9&J#%�//-�>/#D�/E'J&&� M õJ�ô� �ô>!9&J#%/>.I C9%�
�ô>&V>I7%P�� �ô>I&AR.'/<�D-� &/@5=#;� M õ%V>I6%9L7õ(Eõ"C97Dõ%*@�>/�>9%D-=!@L%�>/'/<�D-6>-=s(Eõ"C97Dõ%I'û%
'/<�V>#D�'ì�J1<&/@5=#;�M-ô-A�>/�ô>.I�@%7/C9#/=*.ø6@%9CQ%L L7õJ�ô�//-�>/�I3õ%J!ô�<�ô>.I'û%�ô>!9&J#%!>-



SUPALAI PUBLIC COMPANY LIMITED

56

6@#$@J1<(1'/<K.�%ø!9&J#%K .'�!@3@6=.� L%�>%<#AQI'û%�//-�>/�9�&/@5=#;��/>.1<I9A. K'/  E7=3�õ9�
��ô>!9&J#%�//-�>/J1<(Eõ&/@7>/	�� L7õ(Eõ"C97Dõ%*@�>/�>9%D-=!@I'û%'/<�V>#D�'ì� �BQ��>/�ô>.�ô>!9&J#%
�//-�>/I'û%M'!>-*/</>�&=ss=!@&/@5=#-7>�%� ->!/>� �� �V>7% 3ô>� ��>/�ô>.�ô>!9&J#%�//-�>/
L7õI'û%M'!>--!@�9�#AQ'/<�D-(Eõ"C97Dõ%� �BQ�'/<�9& õ3.�<J%%I6A.�M-ô%õ9.�3ô>69�L%6>-�9��V>%3%I6A.��
#=R�7- �9�(Eõ"C97Dõ%�BQ�->'/<�D-	� #=R�%AR� &/@5=#;� M õI(.J*/ô%K.&>. =��1ô>3M3õ&%I3P&M�!ø�9�&/@5=#;�
�ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��I*CQ9L7õ(Eõ"C97Dõ%�J1<'/<�>�%#=Q3M'#AQ6%L�M õ/=&#/>&
� ���� �����«�m��¬�ô���nó������nô��¤�n�sm�tm����ó�s¨� �s������¨����

� � � &/@5=#;� -A�>/I'ë I(.�õ9-E1�ô>3(ô>%/<&&�ô>3�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.J1õ3� .=�M õ
%V>�õ9-E1#AQ6V>�=s� /3-#=R��ô>36>/!ô>�O�#AQI'û%'ù��D&=%� J6 �M3õ&%I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��
I'û%�>/ EJ16@#$@�9�(Eõ"C97Dõ%->��3ô>6@#$@!>-��7->.
� ���� �����«�m��«�ôp���¨��̄v��«�m��©�ós��±s�¤ô�����Ñv �©��mµ����pó����©���¤ô�����Ñv �

� � � &/@5=#;� -A�>/�V>7% 3>/<�>/J!ô�!=R�(Eõ69&&=s�A� J1<�V>7% �ô>69&&=s�A� I6%9L7õ(Eõ"C97Dõ%
*@�>/�>9%D-=!@L%�>/'/<�D-6>-=s(Eõ"C97Dõ%I'û%'/<�V>#D�'ì� K .-A/>.1<I9A. I�AQ.3�=&(Eõ69&&=s�A#AQI6%9
I�õ>/=&�>/J!ô�!=R��/3-#=R�/>.1<I9A. I�AQ.3�=&�ô>!9&J#%�9�(Eõ69&&=s�A�#AQ-A�õ9-E1I*A.�*9#AQ(Eõ"C97Dõ%6>->/"
L�õ'/<�9&�>/*@�>/�>M õ

/%+��9I�ä���6'��8�5�8�ě1 = Ĝ�;1/< Ĝ�1&ě6�A�ě6A�9&%�5�� |�ÀÄ¸Ã°±»´� £Á´°Ã¼´½Ã� ¾µ��������
¢·°Á´·¾»³´ÁÂ}
� &/@5=#;� M õ'�@&=!@!>-%K.&>.3ô> õ3.�>/'�@&=!@!ô9(Eõ"C97Dõ%� I*CQ9I%õ%�3>-I#ô>I#A.-�=%�9�(Eõ"C97Dõ%#=R�
/>.L7sôJ1</>.I1P�� K .'�@&=!@!ô9(Eõ"C97Dõ%9.ô>�I#ô>I#A.-�=%� L7õ�3>-6V>�=sI/CQ9��>//=�5>6@#$@*CR%�>%�9�
(Eõ"C97Dõ%J1<6ô�I6/@-L7õ(Eõ"C97Dõ%L�õ6@#$@!>-*CR%�>%��7->.#AQ�V>7% �-A�>/L7õ�õ9-E19.ô>��/&"õ3%I#ô>I#A.-�=%�
I*CQ9L7õ(Eõ"C97Dõ%3>�L�J1<-A�3>--=Q%L�L%�>/1�#D%�J1<L7õ6@#$@'/<K.�%øJ1<J&ô�'ù%(1�V>M/9.ô>�I#ô>I#A.-�=%�
K .M-ô�V>%B�"B�I*4�9>.D�I�CR9�>!@�6=s�>!@�4>6%>��3>-I�CQ9��>%<#>�6=��-��3>-*@�>/�7/C9�3>-�@ I7P%
#>��>/I-C9�� J1<J-õ(Eõ"C97Dõ%�<M-ô6>->/"I�õ>/ô3-'/<�D- õ3.I7!DM-ô6< 3�'/<�>/L � (Eõ"C97Dõ%.ô9--A6@#$@
-9&�=%#<L7õ&D��19CQ%I�õ>/ô3-'/<�D-J#%M õ� #=R�%AR� &/@5=#;� M õI(.J*/ô%K.&>. =��1ô>3M3õ&%I3P&M�!ø�9��
&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��I*CQ9L7õ(Eõ"C97Dõ%�J1<'/<�>�%#=Q3M'#AQ6%L�M õ/=&#/>&
� %9��>�%AR� &/@5=#;� -A�3>--Dô�-=Q%#AQ�<*=�%>M'6Eô/< =&->!/�>%6>�1� �B�.B -=Q%L%�>/ V>I%@%$D/�@��
#AQ!=R�9.Eô&%*CR%�>%�9��3>-�CQ96=!.ø�K'/ô�L6�J1<I'û%$//-�I*CQ9L7õ&/@5=#;� V>I%@%M'9.ô>�-A'/<6@#$@(1�&//1D!>-
3=!"D'/<6��ø#AQ�V>7% M3õ�&/@5=#;��B��V>7% �/@.$//-�J1<�//.>&//��9��//-�>/�(Eõ&/@7>/�J1<*%=��>%�BR%�
I*CQ9I'û%J%3#>�L%�>/'/<*0!@'�@&=!@L7õ"E�!õ9��*/õ9-#=R�-A%K.&>.L7õ"C9'�@&=!@9.ô>�I�/ô��/= L%�>/'�@&=!@�>%�
I*CQ9�ô9L7õI�@ '/<K.�%ø6E�6D !ô9(Eõ"C97Dõ%�J1<(Eõ-A6ô3%M õI6A.!ô>�O�M õJ�ô��>/�= �>/�3>-�= J.õ�#>�(1'/<K.�%ø�
�>//=�5>�õ9-E1#AQI'û%�3>-1=&� �3>-/=&(@ �9&!ô9#/=*.ø6@%J1<�CQ9I6A.��9�&/@5=#;� J1<�3>-/=&(@ �9&!ô9
(Eõ-A6ô3%M õI6A.



CSR REPORT 2014

57

� ���� m��t��m��p���n��©�ôs��s�����ª�v�÷

   &/@5=#;� '�@&=!@!>-%K.&>.3ô> õ3.�3>-�= J.õ�#>�(1'/<K.�%ø� K .�//-�>/� (Eõ&/@7>/� J1<
*%=��>%#D��%�/3-#=R�*%=��>%L%&/@5=#.ô9.�&/@5=#/ô3-�"C9'�@&=!@!>-9.ô>�I�/ô��/= K .#=Q3�=%�I*CQ9'ð9��=%
�3>-�= J.õ�/<73ô>�(1'/<K.�%ø6ô3%!=3�9�*%=��>%�7/C9(EõL�1õ�@ �=&(1'/<K.�%øK ./3-�9�&/@5=#;� K .
�V>7% L7õ�//-�>/�(Eõ&/@7>/�J1<*%=��>%#D��%�!õ9�71A�I1AQ.��>/-A(1'/<K.�%ø6ô3%!=3L O�#AQ�<-A(1I6A.
!ô9�>/'�@&=!@7%õ>#AQ�I*CQ9(1'/<K.�%ø�9�&/@5=#;�7/C9#V>L7õ.>�!ô9�>/'�@&=!@�>%9.ô>�"E�!õ9��I�ô%��>/1�#D%�
7/C9-A6ô3%I�AQ.3�õ9�L%K9�>6#>�$D/�@�L O� #AQ&/@5=#;� -A�3>-6%L�� J1<�>//Eõ"B��õ9-E1%=R%� 6C&I%CQ9��>��>/
#V>�>%#AQ9.EôL%�3>-/=&(@ �9&�9�*%=��>%�7/C9�>/J63�7>(1'/<K.�%øL%9��ø�/#AQ#V>$D/�@��7/C9I'û%�EôJ�ô�
�=&&/@5=#;�7/C9�>/#V>$D/�@�L%%>-�9�&/@5=#;��=&(Eõ#AQI'û%6->�@��/9&�/=3�9�!%�7/C9�=&9��ø�/$D/�@�#AQ!%
7/C96->�@��/9&�/=3�9�!%-A6ô3%I�AQ.3�õ9�9.Eô9.ô>�6V>�=s�7/C9#V>�>%I'û%*%=��>%�I'û%�//-�>/�I'û%7Dõ%6ô3%�
7/C9I'û%#AQ'/B�5>�9�9��ø�/#AQ#V>$D/�@��7/C9J63�7>�>/#V>$D/�@��=&&/@5=#;�7/C9#V>$D/�@�J�ô��=%�=&&/@5=#;�7/C9
#V>$D/�@�#AQL7õ&/@�>/�=&�EôJ�ô��=%6V>�=s�9�&/@5=#;�7/C9-A6ô3%I�AQ.3�õ9��=&�>%#AQ#V>I9��7/C9K .(Eõ9CQ%3ô>�õ>���%
#V>L7õ-A(1I6A.M-ô3ô>�/�AL O��=&�>/#V>�>%L7õ&/@5=#;�/3-"B�-A%K.&>.L7õ�//-�>/J1<(Eõ&/@7>/#AQ-A6ô3%M õI6A.
L%3>/<L �7/C9I�õ>�ô>.-A(1'/<K.�%ø#AQ9>��= J.õ��=&(1'/<K.�%ø�9�&/@5=#;�)ï>.I1�>%D�>/&/@5=#��<M-ô�= 
6ô�3>/<�>/'/<�D-%=R%�J1<�//-�>/#AQ-A6ô3%M õI6A.�<!õ9�99��>�7õ9�'/<�D-I'û%�>/�=Q3�/>3�J1<� 99�I6A.�
L%3>/<�>/1�-!@%=R%�BQ�I'û%$//-I%A.-'�@&=!@#AQ��<�//-�>/&/@5=#M õ�/<#V>->K .!19 -@L7õI�õ>/ô3-'/<�D-
��<�//-�>/L%3>/<%=R%O�
� � � #=R�%AR��//-�>/�(Eõ&/@7>/�J1<*%=��>%#D��%!õ9�I'ë I(.�I-CQ9I�@ 6">%�>/�ø�#AQ#V>L7õI�CQ93ô>�<
#V>L7õI�@ �3>-�= J.õ�#>�(1'/<K.�%ø�"õ>*%=��>%6�6=.3ô>�<-A�3>-�= J.õ�#>�(1'/<K.�%ø�7/C9-A&>�9.ô>�
#AQ9>�#V>L7õ(Eõ9CQ%�@ 3ô>I'û%�3>-�= J.õ�#>�(1'/<K.�%ø�!õ9�/>.�>%L7õ��<�//-�>/#/>&#=%#A�/3-#=R�!õ9�
I'ë I(.K9�>6#>�$D/�@��>��>/L�õ#/=*.ø6@%�7/C9�õ9-E1�9�&/@5=#;��ô9%#AQ�<L�õK9�>6%=R%I*CQ9�>/L �9=%I'û%
'/<K.�%ø!ô9!=3I9��K .!õ9�M-ôL�õ#/=*.ø6@%�7/C9�õ9-E1�7/C9!V>J7%ô�7%õ>#AQL%&/@5=#;�I*CQ9J63�7>(1'/<K.�%ø
6ô3%!=3�K .&/@5=#;�M-ô-A/>.�>/#AQI'û%�>/L7õ�3>-�ô3.I71C9#>��>/I�@%�J�ô&/@5=##AQM-ôL�ô&/@5=#.ô9.�7/C9M-ôI�.
I�@ �/�A#AQ�//-�>/�7/C9(Eõ&/@7>/�9�&/@5=#;�-A�>/�CR9�>.71=�#/=*.øK .L�õ�õ9-E1,>.L%�7/C9�M-ôI�.)ï>)î%�
7/C9� M-ô'�@&=!@!>-71=�I���ø�>/#V>/>.�>//<73ô>��=%� J1<71=�I���ø�>/�CR9�>.6@%#/=*.ø� #=R�%AR� &/@5=#;�
M õI'ë I(.L%�/@.$//-�J1<�//.>&//�$D/�@���ªÖËÌ�ÖÍ�ªÖÕËÜÊÛ���Eô-C9�//-�>/��Eô-C9%K.&>.�>/�V>�=&
 EJ1�@��>/�J1<I(.J*/ô%K.&>. =��1ô>3M3õ&%I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��I*CQ9L7õ(Eõ"C97Dõ%�J1<
'/<�>�%#=Q3M'#AQ6%L�M õ/=&#/>&
� � � #=R�%AR�L%'ì������M õ V>I%@%�>/L7õ�//-�>/�(Eõ&/@7>/�*%=��>%#D��%��= #V>/>.�>%�3>-�= J.õ�
#>�(1'/<K.�%ø��BQ�6/D'(1M-ô*&/>.�>/�3>-�= J.õ�#AQ-A6>/<6V>�=s�
� ���� m��«vônô��¤����«�

� � � &/@5=#;�M õ'�@&=!@!>-%K.&>.3ô> õ3.�>/L�õ�õ9-E1,>.L%�K .�//-�>/�(Eõ&/@7>/�J1<*%=��>%
#D��%�/3-#=R�*%=��>%L%&/@5=#.ô9.�&/@5=#/ô3-�"C9'�@&=!@!>-9.ô>�I�/ô��/= K .#=Q3�=%�K .�V>7% L7õ�//-�>/�



SUPALAI PUBLIC COMPANY LIMITED

58

(Eõ&/@7>/� J1<*%=��>%#D��%� !õ9�M-ô%V>�õ9-E1,>.L%�9�&/@5=#;� 7/C9�Eô�õ>#>�$D/�@�� M'�CR9� 7/C9�>.� 7/C9���
I6%9�CR9� 7/C9I6%9�>.� 7/C9�=��3%L7õ&D��19CQ%�CR9� 7/C9�>.� 7/C9I6%9�CR9� 7/C9I6%9�>.71=�#/=*.ø�9��
&/@5=#;�7/C9�Eô�õ>#>�$D/�@��I*CQ9'/<K.�%ø�9�!%I9��7/C9&D��19CQ%�7/C9#V>$D/�@�#AQJ�ô��=%�=&&/@5=#;�7/C9$D/�@�#AQ
I�AQ.3I%CQ9��J-õ3ô>&/@5=#;�9>�M-ôI6A.'/<K.�%øL �P!>-�J1<!õ9�'�@&=!@!>-��7->.#AQI�AQ.3�õ9�9.ô>�I�/ô��/= �
�BQ��//-�>/�J1<(Eõ&/@7>/�-A7%õ>#AQ
   O� />.�>%�>/"C971=�#/=*.ø�9�&/@5=#;��/=R�J/��J1</>.�>%�>/I'1AQ.%J'1��>/"C971=�#/=*.ø�

�BQ�%=&/3-"B��Eô6-/6J1<&D!/#AQ.=�M-ô&//1D%@!@,>3<�!19 �%&D��1#AQI�AQ.3�õ9��!>-->!/>�� �
J7ô�*/</>�&=ss=!@71=�#/=*.øJ1<!1> 71=�#/=*.ø�*�4������,>.L%���3=%#V>�>/�%=&�>�3=%
#AQ�CR9��>.�K9%�7/C9/=&K9%�!ô96V>%=��>%��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø�

� � � � /3-#=R�7õ>-�CR9�>.71=�#/=*.ø�9�&/@5=#;� L%�ô3���� I C9%�ô9%#AQ�<I(.J*/ô�&�>/I�@%!ô9
6>$>/��%

   O� />.�>%�>/I'1AQ.%J'1��>/"C971=�#/=*.ø!ô96V>%=��>%��<�//-�>/�V>�=&71=�#/=*.øJ1<
!1> 71=�#/=*.ø�J1<�= 6ô�6V>I%>/>.�>% =��1ô>3L7õJ�ô&/@5=#;�L%3=%I A.3�=&3=%#AQ/>.�>%!ô9
6V>%=��>%��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø

   O� I-CQ9M õ/=&#/>&�õ9-E1,>.L%#AQI'û%6>/<6V>�=s#AQ-A(1!ô9�>/I'1AQ.%J'1�/>�>71=�#/=*.ø�
� � � � �<!õ9�/<�=&�>/�CR9�>.71=�#/=*.ø�9�&/@5=#;�L%�ô3����I C9%�ô9%#AQ�&�>/I�@%7/C9�õ9-E1,>.L%

%=R%�<I'ë I(.!ô96>$>/��%�J1<7õ>-I'ë I(.�õ9-E1#AQI'û%6>/<6V>�=s%=R%!ô9&D��19CQ%
   O� />.�>%!ô9��<�//-�>/&/@5=#;�/=&#/>&�I�AQ.3�=&�>/�CR9�>.7Dõ%�9�&/@5=#;�9.ô>�%õ9.���3=%
� � � � 1ô3�7%õ>�ô9%#V>�>/�CR9�>.�
� � � 9%BQ��L%�ô3����6=' >7ø�ô9%3=%'ë �&�>/I�@%�I1�>%D�>/&/@5=#��<#V>7%=�6C9J�õ��//-�>/�(Eõ&/@7>/�
J1<7%ô3.�>%#AQ/=&#/>&�õ9-E1,>.L%� M-ôL7õI'ë I(.�õ9-E1,>.L%J�ô&D��1,>.%9�7/C9&D��1#AQM-ô-A7%õ>#AQ
I�AQ.3�õ9��J1<7õ>-�CR9�>.71=�#/=*.ø�9�&/@5=#;�L%�ô3����I C9%�ô9%#AQ�&�>/I�@%�<I(.J*/ô!ô96>$>/��%
� � � #=R�%AR�L%'ì������#AQ(ô>%->���<�//-�>/&/@5=#J1<(Eõ&/@7>/�M õ-A�>/'�@&=!@9.ô>�I�/ô��/= ��B�M-ô-A
�/�A)ï>)î%�7/C9�M-ô'�@&=!@!>-71=�I���ø�>/�CR9�>.71=�#/=*.øK .L�õ�õ9-E1,>.L%�J1<�>/�CR9�>.6@%#/=*.ø
!>-��I���ø�9�!1> 71=�#/=*.ø� J1<6V>%=��>%��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.øJ7ô�
'/<I#4M#.
� � � &/@5=#;�"C93ô>�õ9-E1,>.L%��õ9-E1#>�$D/�@�#=R�7- � I'û%�õ9-E16V>�=sL%�>/ V>I%@%�>/�&/@7>/
�@��>/�9=%I'û%�õ9-E11=&�9�&/@5=#;�#AQ.=�M-ôI'ë I(.6Eô6>$>/�<�7>�I'ë I(.J1õ3�.ô9-6ô�(1�/<#&!ô9&/@5=#;�
&/@5=#.ô9.�&/@5=#/ô3-�J1<&D�1>�/�9�&/@5=#;�K .I�*><9.ô>�.@Q�-A(1�/<#&!ô9-E1�ô>7Dõ%#AQ-A�>/�CR9�>.L%
!1> 71=�#/=*.ø� =�%=R%�&D�1>�/�9�&/@5=#;��B�!õ9�/=�5>�õ9-E1,>.L%M3õI'û%�3>-1=&�I3õ%J!ô�<M õ/=&9%Ds>!
L7õI'ë I(.� 7/C9I-CQ9��7->.&=��=&L7õI'ë I(.� #=R�%AR� &/@5=#;� M õI'ë I(.L%�/@.$//-� J1<�//.>&//�$D/�@��
�ªÖËÌ�ÖÍ�ªÖÕËÜÊÛ���Eô-C9�//-�>/��Eô-C9%K.&>.�>/�V>�=& EJ1�@��>/�J1<I(.J*/ô%K.&>. =��1ô>3M3õ&%
I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��I*CQ9L7õ(Eõ"C97Dõ%�J1<'/<�>�%#=Q3M'#AQ6%L�M õ/=&#/>&��/>.1<I9A. 
K'/  E7=3�õ9�¡��>/ EJ1 õ>%�>/L�õ�õ9-E1,>.L%��



CSR REPORT 2014

59

� ��������m��¨m °��ª�s

� � � &/@5=#;� M õ'�@&=!@!>-%K.&>.3ô> õ3./>.�>/I�AQ.3K.�� K .�//-�>/� (Eõ&/@7>/� J1<*%=��>%
#D��%�/3-#=R�*%=��>%L%&/@5=#.ô9.�&/@5=#/ô3-�"C9'�@&=!@!>-9.ô>�I�/ô��/= K .#=Q3�=%��BQ�&/@5=#;�'�@&=!@!>-
��/<I&A.&�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.#D�'/<�>/� I-CQ9-A�>/#V>/>.�>/I�AQ.3K.��=%#AQM-ôI'û%M'!>-
I�CQ9%M��>/�õ>'�!@�!õ9��9�3>-I7P%�9&�>���<�//-�>/!/3�69&�J1<%V>I6%9!ô9��<�//-�>/&/@5=#�I*CQ9
*@�>/�>9%D-=!@#V>/>.�>/�K .�V>7% �=R%!9%I�AQ.3�=&�>/#V>/>.�>//<73ô>��=%�7/C9/>.�>/I�AQ.3K.��=%� =�%AR
� � � ����>/*@�>/�>�>/#V>/>.�>/I�AQ.3K.��&/@5=#;��<L�õI���øI�ô%I A.3�=&1E��õ>#=Q3M'�J1<I'û%M'

!>-�/<&3%�>/L7õ6@%I�CQ9'�!@�9�&/@5=#;�I*CQ96%=&6%D%�>/ V>I%@%�@��>/��BQ�!õ9�I'û%$//-
J1<6-I7!D6-(1J1<�ô9L7õI�@ '/<K.�%ø6E�6D J�ô&/@5=#;�I�ô%�L%�/�A#AQ�1Dô-&/@5=#�-A/>.�>/
�96@%I�CQ9L7õ�@ 9=!/> 9�I&AR.I�ô%I A.3�=&#AQ�@ �=&&D��1,>.%9�

� � � ����>/'/<I-@%-E1�ô>/>.�>/I�AQ.3�=&6@%#/=*.ø7/C9&/@�>/!>--E1�ô>/3-�9�6@Q�!9&J#%#AQ�V>/<
L7õ7/C9M õ/=&�V>/<�7/C9-E1�ô>!>-&=s�A�7/C9-E1�ô>!>-/>�>!1> �9�6@%#/=*.ø7/C9&/@�>/%=R%�
J1õ3J!ô�V>%3%L �<6E��3ô>

� � � ���7>�-A/>.�>//<73ô>��=%�9�&/@5=#;�7/C9&/@5=#.ô9.I�@ �BR%�=&&D��1#AQ9>�-A�3>-�= J.õ�#>��
� � � � (1'/<K.�%ø� -A6ô3%M õ6ô3%I6A.� 7/C99>�-A�3>-�= J.õ�#>�(1'/<K.�%øL%9%>�!� &/@5=#;�

�<L7õ��<�//-�>/!/3�69&I'û%(EõL7õ�3>-I7P%I�AQ.3�=&�3>-�V>I'û%J1<�3>-I7-><6-�9�
� � � � />.�>/%=R%� L%�/�A#AQ��<�//-�>/!/3�69&M-ô-A�3>-�V>%>sL%�>/*@�>/�>/>.�>/
� � � � /<73ô>��=%#AQ9>�I�@ �BR%� &/@5=#;� �<L7õ(EõI�AQ.3�>s9@6/<� 7/C9(Eõ69&&=s�A�9�&/@5=#;� I'û%���������

(EõL7õ�3>-I7P%I�AQ.3�=&/>.�>//<73ô>��=% =��1ô>3� I*CQ9%V>M'L�õ'/<�9&�>/!= 6@%L��9��������
��<�//-�>/&/@5=#�7/C9(Eõ"C97Dõ%!>-J!ô�/�A

� � � ���7>�&/@5=#;�-A/>.�>//<73ô>��=%7/C9/>.�>/#AQI�AQ.3K.��=%9CQ%O�#AQI�õ>�ô>.!>-�õ9�V>7% �9�
!1> 71=�#/=*.øJ7ô�'/<I#4M#.�!õ9�'�@&=!@!>-�õ9�V>7%  =��1ô>39.ô>�I�/ô��/= 

� � � ���&/@5=#;�!õ9�I'ë I(.�õ9-E1�>/#V>/>.�>/#AQ9>�-A�3>-�= J.õ�#>�(1'/<K.�%ø�7/C9/>.�>/#AQ
I�AQ.3K.��=%�7/C9/>.�>//<73ô>��=%�!>-71=�I���ø#AQ6V>%=��>%��<�//-�>/�V>�=&71=�#/=*.ø
J1<!1> 71=�#/=*.ø�V>7% � K .I'ë I(.M3õL%J&&J6 �/>.�>/�õ9-E1'/<�V>'ì� J1</>.�>%
'/<�V>'ì� 7/C9J&&/>.�>%9CQ%L � !>-J!ô�/�A� J1<-A�>/I'ë I(.�õ9-E1/>.�>/#AQI�AQ.3K.��=%
!ô9!1> 71=�#/=*.øJ7ô�'/<I#4M#.� !>-71=�#/=*.ø�9�!1> 71=�#/=*.ø� !19 �%/>.�>/
/<73ô>��=%M3õL%7->.I7!D'/<�9&�&�>/I�@%#AQM õ/=&�>/!/3�69&�>�(Eõ69&&=s�A�9�&/@5=#;

� � � �//-�>/�(Eõ&/@7>/�J1<*%=��>%#D��%�!õ9�71A�I1AQ.��>/-A(1'/<K.�%ø6ô3%!=3L O�#AQ�<-A(1I6A.
!ô9�>/'�@&=!@7%õ>#AQI*CQ9(1'/<K.�%ø�9�&/@5=#;�7/C9#V>L7õ.>�!ô9�>/'�@&=!@�>%9.ô>�"E�!õ9�J1<-A'/<6@#$@,>*�
�3>-�= J.õ�#>�(1'/<K.�%ø9>�I�@ �BR%M õL%71>.6">%�>/�ø�#=R�%AR�L%�>/'�@&=!@7%õ>#AQ�<!õ9�.B "C9'/<K.�%ø
�9�&/@5=#;� ,>.L!õ�3>-"E�!õ9�!>-��7->.J1<�/@.$//-� �BQ�&/@5=#;� M õ#V>�>/I'ë I(.�õ9-E1I�AQ.3�=&
/>.�>/#AQI�AQ.3K.��=%L%/>.�>%'/<�V>'ì��J&&�������J1<J&&J6 �/>.�>%�õ9-E1'/<�V>'ì��J&&�������9.ô>�



SUPALAI PUBLIC COMPANY LIMITED

60

�/&"õ3%� %9��>�%AR&/@5=#;� 7õ>-M-ôL7õ(Eõ&/@7>/J1<*%=��>%'/<�9&$D/�@�7/C9-A6ô3%/ô3-L%$D/�@�#AQI'û%�>/
J�ô��=%�=&$D/�@��9��1Dô-&/@5=#;�M-ô3ô>�//-�>/�(Eõ&/@7>/�J1<*%=��>% =��1ô>3�<M õ/=&(1'/<K.�%ø#>�!/�
7/C9#>�9õ9-� K .M õ/<&DM3õL%�Eô-C9�/@.$//-� J1<�//.>&//��9�&/@5=#;� 9.ô>��= I�%� J!ô7>��<-A�>/#V>
/>.�>/#AQI�AQ.3�õ9��=%7/C9/>.�>/#AQ-A�3>-�= J.õ�#>�(1'/<K.�%ø� ��<�//-�>/&/@5=#� M õ�V>7% %K.&>.
L%�>/*@�>/�>J1<9%D-=!@/>.�>/�<!õ9�M õ/=&�3>-I7P%�9&�>���<�//-�>/&/@5=#�ô9% V>I%@%�>/� */õ9-
#=R�-A�>/I'ë I(.�õ9-E1I�AQ.3�=&/>.1<I9A. �9�/>.�>/�-E1�ô>/>.�>/�I7!D(1J1<�3>-�V>I'û%M3õL%J&&J6 �
/>.�>/�õ9-E1'/<�V>'ìJ1</>.�>%'/<�V>'ì�!>-71=�I���ø�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.�J1<6V>%=��>%
��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø� J1<!õ9�-A��<�//-�>/!/3�69&I�õ>/ô3-'/<�D-
I*CQ9*@�>/�> EJ1L7õ/>.�>//<73ô>��=%I'û%M'9.ô>�.D!@$//-� 6-I7!D6-(1� J1<-A%K.&>.�>/�V>7% />�>#AQ
I7-><6-�K .�V>%B�"B�'/<K.�%ø6E�6D �9�&/@5=#;�I'û%71=��#=R�%AR�&/@5=#;�M õI'ë I(.M3õL%�Eô-C9%K.&>.�>/
�V>�=& EJ1�@��>/� J1<&%I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�� I*CQ9L7õ(Eõ"C97Dõ%� J1<'/<�>�%#=Q3M'#AQ
6%L�M õ/=&#/>&
� ���� m��¨�������m�����v£�� m��¨���v¢°��£pp�¨�¢°�©�ós��±s¨�ú�m���m��� ©��m����±spµ����
¨m °��m���������

   &/@5=#;� �V>7% 71=�I���ø�>/I6%93>/<�>/'/<�D-� �>/I6%9�CQ9&D��1I*CQ9J!ô�!=R�I'û%
�//-�>/� J1<�>/!=R��V>">-I�AQ.3�=&&/@5=#;� I*CQ9I'ë K9�>6L7õ(Eõ"C97Dõ%6ô3%%õ9.��71=�I���ø-A�>/I'ë I(.M3õ
&%I3P&M�!ø&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�� L%6ô3%�9�%=�1�#D%6=-*=%$ø� ,>.L!õ7=3�õ9� ��>/'/<�D-(Eõ"C97Dõ%	��
-A6ô3%/ô3-L%�>/�V>�=& EJ1&/@5=#;�J1<�>/�= 6//�//-�>/#AQ-A�D�6-&=!@I7-><6-�6>->/"'�@&=!@7%õ>#AQM õ
9.ô>�-A'/<6@#$@,>*�I*CQ9'/<K.�%ø6E�6D �9�(Eõ"C97Dõ%J1<(Eõ-A6ô3%M õI6A.#D�)ï>.
� � � 6V>7/=&�>/'/<�D-'ì� ����� &/@5=#;� M õ%V>71=�I���ø =��1ô>3I(.J*/ô&%I3P&M�!ø�9�
&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�� J1<J�õ��ô>3'/<�>4L%I3P&M�!ø�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.� !=R�J!ô
3=%#AQ���!D1>�-������"B����-�/>�-������I*CQ9L7õ(Eõ"C97Dõ%I6%9�CQ9&D��1I*CQ9J!ô�!=R�I'û%�//-�>/�I6%93>/<
�>/'/<�D-�J1<�>/!=R��V>">-I�AQ.3�=&&/@5=#;�9.ô>�M/�P!>-�M-ô-A(Eõ"C97Dõ%I6%93>/<�>/'/<�D-�M-ô-A�>/I6%9
�CQ9&D��16-=�/I'û%�//-�>/�J1<M-ô-A�V>">-I�AQ.3�=&&/@5=#;�L%/<.<I31> =��1ô>3
� ���� m��«vô�������m¨� �s

� � � &/@5=#;�L7õ6@#$@J�ô(Eõ"C97Dõ%9.ô>�I#ô>I#A.-�=%L%�>/99�I6A.�1��<J%%L%J&&7%BQ�7Dõ%!ô97%BQ�I6A.�
'/<I,#7Dõ%6>-=s��BQ�I'û%7Dõ%'/<I,#I A.3#AQ&/@5=#;�99�L7õ(Eõ"C97Dõ%�K .�V>7% L7õ%=&7Dõ%7%BQ�7Dõ%I'û%7%BQ�I6A.��
J1<L7õ"C9I9>I6A.��õ>�->�I'û%-!@�9�#AQ'/<�D-(Eõ"C97Dõ%
� ���� m�����u�����

� � � &/@5=#;� '/<�>6=-*=%$øL7õ(Eõ"C97Dõ%/=&#/>&� L%�/�A#AQ(Eõ"C97Dõ%M-ô6< 3�I�õ>/ô3-'/<�D-M õ õ3.
!%I9�� K .(Eõ"C97Dõ%6>->/"-9&�=%#<L7õ(Eõ9CQ%� 7/C9�//-�>/9@6/</>.L />.7%BQ�!>-#AQ&/@5=#;� M õI6%9
�CQ9M3õ� K .&/@5=#;� �<L7õ6@#$@J1<'�@&=!@!ô9(Eõ/=&-9&�=%#<I6-C9%I'û%(Eõ"C97Dõ%#ô>%7%BQ�� #=R�%AR� &/@5=#;� M õ
9V>%3.�3>-6< 3�L7õ�=&(Eõ"C97Dõ%#AQM-ô6>->/"I�õ>/ô3-'/<�D- õ3.!%I9�M õ� K .�= 6ô�J&&7%=�6C9-9&�=%#<�����������������������



CSR REPORT 2014

61

!>-#AQ�/-*=�%>$D/�@��>/�õ>��/<#/3�*>�@�.ø�M õ�V>7% M3õ��BQ�I'û%J&&#AQ�V>7% />.�>/!ô>�O�#AQ1<I9A. 
J1<�= I�%J%&M'*/õ9-�=&7%=�6C9I�@s'/<�D-(Eõ"C97Dõ%� #=R��&=&,>5>M#.J1<,>5>9=��05� 1ô3�7%õ>�ô9%
3=%'/<�D-M-ô%õ9.�3ô>���� 3=%� J1<I*CQ9�3>-"E�!õ9�J1<M-ôI�@ 'ùs7>L%�>/I�õ>/ô3-'/<�D-�9�(Eõ/=&-9&
�=%#<�&/@5=#;�M õJ6 �/>.1<I9A. I�AQ.3�=&�>/'/<�D-��V>7% �>/'/<�D-�3>/<�>/'/<�D-�/3-"B��=R%!9%
I9�6>/J1<71=��>%#AQ!õ9�L�õL%�>/-9&�=%#<� J6 �M3õL%7%=�6C9I�@s'/<�D-� J1<I3P&M�!ø�9�&/@5=#;�
�ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��L%6ô3%�9�%=�1�#D%6=-*=%$ø�,>.L!õ7=3�õ9���>/'/<�D-(Eõ"C97Dõ%	��ô9%3=%'/<�D-->��3ô>�
���3=%�K .(Eõ"C97Dõ%6>->/"69&">-�õ9-E1I*@Q-I!@-M õ�#=R�#>�K#/4=*#ø�9AI-1ø�->.=�7%ô3.�>%%=�1�#D%6=-*=%$ø�
�/>.1<I9A. K'/  E7=3�õ9��%=�1�#D%6=-*=%$ø	��
� ���� m���µ����p�������m©mó�¤ô�¢��£ô�«�m�����v£��¤ô�¢��£ô�

� � � �>/9V>%3.�3>-6< 3�L7õ�=&(Eõ"C97Dõ%#AQI'û%�>3!ô>��>!@� &/@5=#;� M õ�= #V>I9�6>/!ô>�O� I'û%�
��,>5>��C9�,>5>M#.J1<,>5>9=��05�6V>7/=&(Eõ"C97Dõ%�>3M#.J1<�>3!ô>��>!@�9>#@I�ô%�7%=�6C9I�@s'/<�D-
(Eõ"C97Dõ%�7%=�6C9-9&�=%#<�/>.�>%�>/'/<�D-(Eõ"C97Dõ%�/>.�>%'/<�V>'ì�I'û%!õ%�J1<�= #V>I3P&M�!ø�9�&/@5=#;�
�ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��I'û%���,>5>�I*CQ9L7õ&/@�>/I(.J*/ôJ�ô(Eõ"C97Dõ%#AQ6%L�
� � � &/@5=#;��= 6ô�7%=�6C9I�@s'/<�D-�*/õ9-I9�6>/'/<�9&�>/*@�>/�>L%3>/<!ô>�O�J�ô(Eõ"C97Dõ%
1ô3�7%õ>�ô9%3=%'/<�D-� M-ô%õ9.�3ô>���� 3=%� J1<%V>/>.1<I9A. I�AQ.3�=&�>/'/<�D-� �V>7% �>/'/<�D-�
3>/<�>/'/<�D-�I(.J*/ô&%I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��1ô3�7%õ>->��3ô>����3=%�ô9%3=%'/<�D-
� � � #=R�%AR�&/@5=#;�-@M õ�V>7% I�CQ9%M�7/C9��I���ø#AQ!õ9�L7õ-A�>//=&/9�I9�6>/K .7%ô3.�>%/>��>/�
7/C9��I���ø9CQ%#AQ�ô9L7õI�@ �3>-.Dô�.>�J�ô(Eõ"C97Dõ%L%�>/-9&�=%#<�!19 �%&/@5=#;�M õ9V>%3.�3>-6< 3�
�= &/@�>/'ë 9>�/J6!-'óL%7%=�6C9-9&�=%#<L7õJ�ô(Eõ/=&-9&�=%#<#AQI�õ>/ô3-'/<�D-�J1<�= I�õ>7%õ>#AQL7õ&/@�>/
"ô>.I9�6>/#AQ!õ9�L�õJ%&�J1<!/3�69&�3>-"E�!õ9��9�I9�6>/�K .M-ô�@ �ô>&/@�>/����D 1�#<I&A.%�I*CQ91 
,>/<�>/�= 7>9>�/J6!-'ó�J1<�>/"ô>.6V>I%>I9�6>/�9�(Eõ"C97Dõ%�-A�>/I'ë /=&1�#<I&A.%�ô9%I31>'/<�D-�
���=Q3K-��J1<-A�>/%V>I#�K%K1.A->L�õ�=&�>/'/<�D-(Eõ"C97Dõ%� õ3.�>/L�õ/<&&�©ÈÙÊÖËÌ�L%�>/1��<J%%I6A.��
I*CQ9�3>-/3 I/P3�/3-#=R��>/�= L7õ-A�>/I1AR.�/=&/9�6V>7/=&(Eõ"C97Dõ%#AQ->/ô3-'/<�D-

/%+��9I�å�����6��1� =Ĝ%9.ě+�E�ĜA.9&�|¡¾»´Â�¾µ�¢Ã°º´·¾»³´ÁÂ}�
� &/@5=#;� M õL7õ�3>-6V>�=s!ô96@#$@�9�(Eõ-A6ô3%M õI6A.#D��1Dô-#=R�,>.L%J1<,>.%9�� M õJ�ô� (Eõ"C97Dõ%�
1E��õ>�*%=��>%��Eô�õ>��EôJ�ô��7%ô3.�>%/>��>/�/3-"B��3>-/=&(@ �9&!ô96=��-J1<6@Q�J3 1õ9-�K .&/@5=#;�
M õ�V>7% �/@.$//-�J1<�//.>&//�$D/�@��9��//-�>/�(Eõ&/@7>/�J1<*%=��>%��ªÖËÌ�ÖÍ�ªÖÕËÜÊÛ��I*CQ9
I'û%�/9&�3>-'/<*0!@ õ>%�/@.$//-L%�>/ V>I%@%$D/�@��K .�V>%B�"B�71=��3>-I'û%$//-�71=�6@#$@-%D5.�% 
71=��>/I�>/*��7->.� �>/I�>/*#/=*.ø6@%#>�'ùss>� /3-#=R��>/!ô9!õ>%�>/#D�/@!�9/ø/='�=Q%I'û%6V>�=s�
J1<L%'ì������&/@5=#;�M õ�V>7% %K.&>.�>/'�@&=!@!ô9(Eõ-A6ô3%M õI6A.J!ô1<�1Dô-�%K.&>.�>/'�@&=!@!ô96=��-
J1<6@Q�J3 1õ9-�J1<%K.&>.#AQI�AQ.3�õ9��=&->!/�>/!ô9!õ>%�>/#D�/@!�9/ø/='�=Q%M3õ9.ô>��= I�%�K .�V>%B�"B�
6@#$@�9�(Eõ-A6ô3%M õI6A. =��1ô>3!>-��7->.7/C9!>-�õ9!�1�#AQ-A�=&&/@5=#;��BQ��V>7% L7õ�//-�>/�(Eõ&/@7>/�
J1<*%=��>%#D��%�/3-#=R�*%=��>%L%&/@5=#.ô9.�&/@5=#/ô3-�"C9'�@&=!@!>-9.ô>�I�/ô��/= K .#=Q3�=%�J1<I(.
J*/ô%K.&>.!ô>�O�M3õ&%I3P&M�!ø�9�&/@5=#��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��I*CQ9L7õ(Eõ"C97Dõ%�J1<'/<�>�%#=Q3M'#AQ6%L�



SUPALAI PUBLIC COMPANY LIMITED

62

M õ/=&#/>&�%9��>�%AR�.=��= L7õ-A�ô9�#>�L7õ(Eõ-A6ô3%M õI6A.-AK9�>6J6 ��3>-�@ I7P%I�AQ.3�=&�>/ V>I%@%�>%
�9�&/@5=#;� 7/C9/õ9�I/A.%L%�/�A#AQM-ôM õ/=&�3>-I'û%$//-�>��>/�/<#V>�9�&/@5=#;� K .(ô>%#>�I3P&M�!ø 
�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��I�ô%�=%
� �>//<&D�1Dô-(Eõ-A6ô3%M õI6A.�9�&/@5=#;�M õ�V>%B�"B��1Dô-(Eõ-A6ô3%M õI6A.#AQM õ/=&(1�/<#&9.ô>�-A%=.6V>�=s
!ô9�>/ V>I%@%�>%�9�&/@5=#;�!>-�3>-I'û%�/@�� M õJ�ô� �@��//-�9�9��ø�/�(1@!,=��ø� &/@�>/� J1<�3>-
I�AQ.3K.�L%7ô3�K�ô�D��ô>#AQ�ô9L7õI�@ (1�/<#&#>�I4/5��@��6=��-�J1<6@Q�J3 1õ9-��=&(Eõ-A6ô3%M õI6A.�#AQ-@L�ô
-A�3>-I�AQ.3�õ9�I�*><�=&&/@5=#;� I#ô>%=R%�J!ô7->./3-"B��&/@5=#.ô9.�7Dõ%6ô3%��BQ�-A�3>-I�AQ.3K.��=%� K .
'/>4�>�9@#$@*17/C9�3>-K%õ-I9A.�L%�>/%V>I6%9�õ9-E1I�*><�1Dô-(Eõ-A6ô3%M õI6A.#AQI'û%-@!/7/C9I7P% õ3.�=&
&/@5=#;�I#ô>%=R%�
� ���m�������£��v�

� &/@5=#;� M õ'�@&=!@!>-%K.&>.3ô> õ3.71=�6@#$@-%D5.�%� K .�//-�>/� (Eõ&/@7>/� J1<*%=��>%#D��%�
/3-#=R�*%=��>%L%&/@5=#.ô9.� &/@5=#/ô3-� '�@&=!@!>-9.ô>�I�/ô��/= K .#=Q3�=%� &/@5=#;� .B "C971=�6@#$@
-%D5.�%I'û%71=�'�@&=!@/ô3-�=%�K .�V>%B�"B�4=� @U4/A�3>-I'û%-%D5.ø�I6/A,>*�J1<�3>-I6-9,>��9�&D��1�
M-ô�/<#V>�>/L O�J1<M-ô6ô�I6/@-L7õ-A�>/1<I-@ 6@#$@-%D5.�%��BQ�&/@5=#;��<M-ô�õ9�I�AQ.3�=&7%ô3.�>%�9��ø�/�
7/C9&D��1L #AQ1<I-@ 6@#$@-%D5.�%#D��/�A� /3-"B�&/@5=#;� M õL7õ�3>-/Eõ�3>-I�õ>L�L%71=�6@#$@-%D5.�%
J�ô*%=��>%�I*CQ9%V>M''�@&=!@I'û%6ô3%7%BQ�L%�>/ V>I%@%�>%�J1<M-ô6%=&6%D%�@��>/#AQ1<I-@ 71=�6@#$@-%D5.�%�
J1<*%=��>%#D��%� �<M-ô�/<#V>�>/L O�#AQ-A1=�5�<I'û%�>/�D��>-#>�I*4� M-ô3ô>!ô9*%=��>%�9�&/@5=#;�
7/C9&D��1,>.%9�#AQI�õ>->!@ !ô9$D/�@�� #=R�%AR� /3-"B��>/1ô3�1<I-@ #>�I*4� �>/I�AR.3*>/>6A� �>/13%1>-�
�>/9%>�>/�J1<�>/-AM3õ�BQ�,>*1>-��9%>�>/�#=R�3>�>�J1<�>/6=-(=6
� !19 /<.<I31>���� 'ì#AQ(ô>%->� &/@5=#� 4D,>1=.� �V>�= � �-7>�%�� -Dô�-=Q%�>/ V>I%@%$D/�@�*=�%>
96=�7>/@-#/=*.ø�3&�EôM'�=&�>/!9&J#%6=��-9.ô>�!ô9I%CQ9�� &/@5=#;� !/<7%=�J1<L7õ�3>-6V>�=sL%
�>/6%=&6%D%�>/ V>I%@%�@��//-I*CQ96=��-J1<�D-�%K ./9&� /3-#=R�L6ôL� EJ16@Q�J3 1õ9-9.ô>�!ô9I%CQ9��
-AI�!%>/-�ø#AQ�<#V>�>%/ô3-�=&(Eõ#AQ-A6ô3%I�AQ.3�õ9�� K .-Dô�6/õ>�J1<6C&6>%�3>-6=-*=%$ø9=% A#AQI�@ �>�
�>/.9-/=&J1<M3õ3>�L��BQ��=%J1<�=%��V>%B�"B�(1�/<#&#AQ9>��<-A!ô9(Eõ-A6ô3%M õ6ô3%I6A.�I�ô%�(Eõ"C97Dõ%�*%=��>%�
�D-�%� 1E��õ>� �Eô�õ>� J1<7%ô3.�>%,>�/=�� !19 �%"B�6=��-J1<'/<I#4�>!@� */õ9-#=R�6/õ>�#=4%�!@J1<
3=�%$//-9��ø�/I*CQ9L7õ*%=��>%-A�3>-/=&(@ �9&!ô96=��-#AQ9.Eô/ô3-�=%
�  õ>%6@#$@-%D5.�%*CR%�>%%=R%�&/@5=#;�M õL7õ�3>-6V>�=sJ1<6ô�I6/@-�>/I�>/*!ô96@#$@J1<I6/A,>* õ3.
�>/M-ôI1C9�'�@&=!@� 6ô�I6/@-�3>-I6-9,>�J�ô(Eõ õ9.K9�>6� J1<�%*@�>/� /3-#=R�6ô�I6/@-�3>-I6-9,>�L%
K9�>6/<73ô>�7s@��>.� M-ôJ&ô�J.�I*4J1<�%�=R%� M-ôL�õJ/��>%I P�� &/@5=#;� -A�>/�V>�=& EJ1L7õ�ô>�õ>�9.Eô
L%/< =&#AQI7-><6-I#A.&I�A.��=&&/@5=#9CQ%#AQ9.EôL%$D/�@�I A.3�=%�-A�>/'/=&'/D�� I'1AQ.%J'1�K�/�6/õ>��J1<
�>/�= /<I&A.&9��ø�/I*CQ9 V>I%@%$D/�@�,>.L!õ�/9&J7ô���7->.M#.�/3-#=R�'�@&=!@!>-��7->.�J1<�õ9&=��=&
#AQI�AQ.3�õ9��=&9>�A39%>-=.J1<�3>-'19 ,=.9.ô>�I�/ô��/= �6/õ>�6,>*J3 1õ9-�>/#V>�>%#AQ-A�3>-'19 ,=.
6V>7/=&*%=��>%



CSR REPORT 2014

63

� &/@5=#;�L6ôL�J1<'�@&=!@!ô9*%=��>%#D��%�#D�/< =&!=R�J!ôJ-ô&õ>%�%"B�(Eõ&/@7>//< =&6E�9.ô>�L7õI�A./!@�
I'û%$//-J1<I6-9,>��=%� K .M-ôI1C9�'�@&=!@� #=R�L% õ>%(1!9&J#%J1<63=6 @�>/!>-#AQ��7->.J/��>%
�V>7% �J1<.B 71=�I-!!>$//-L%�>/#AQ�< EJ1*%=��>%J1<�/9&�/=3L%.>-�D�I�@%J1<�V>I'û%�9A�#=R�.=�L7õ
K9�>6*%=��>%#AQ�<I�/@s�õ>37%õ>L%7%õ>#AQ�>/�>%M'*/õ9-�=&�>/I�/@sI!@&K!�9�&/@5=#;�K .L7õ�3>-6V>�=s
!ô9�>/I6/@-6/õ>�4=�.,>*&D�1>�/�*/õ9-#=R�6ô�I6/@-L7õI�@ I'û%9��ø�/J7ô��>/I/A.%/Eõ��³ÌÈÙÕÐÕÎ�¶ÙÎÈÕÐáÈÛÐÖÕ��
K .L7õ*%=��>%-A�>/I*@Q-*E%� #=�5<� �3>-/Eõ� I*CQ9I*@Q-�A �3>-6>->/"L%�>/'�@&=!@�>%#AQ�<!9&6%9��>/
 V>I%@%$D/�@��9�&/@5=#;� #=R�L%/E'J&&�9��>/L7õ#D%�>/4B�5>� �>/ E�>%#=R�L%J1<!ô>�'/<I#4� �>/-A
7õ9�6-D J1<�°ÕÛÙÈÕÌÛ�#AQL7õ*%=��>%6>->/"�õ%�3õ>*=�%>!%I9�M õ��>/-A�1ô9�/=&+ù��3>-�@ I7P%�9�*%=��>%�������
I*CQ9I'û%�ô9�#>��>/6CQ96>/�õ9-E1�>�1ô>��BR%&%��¼×ÞÈÙË�� �>�*%=��>%#D�/< =&� M'.=�(Eõ&/@7>//< =&6E����������
K .(Eõ&/@7>//< =&6E��<!9&�V>">-#D��õ9�(ô>%#>�9AI-1øL7õ*%=��>%#/>&#D��%��@��//- õ>%6@#$@-%D5.�%
#AQ&/@5=#;�M õ V>I%@%�>/M'-A =�%AR
� � ����>/99�J&&9>�>/!ô>�O� K .�V>%B�"B��3>-6< 3��9��%*@�>/!ô>�O� I�ô%� -A#>�1> 6V>7/=&�

�%*@�>/�7õ9�%VR>6V>7/=&�%*@�>/�I'û%!õ%
� � ���6%=&6%D%L7õ�%*@�>/6>->/" V>/��A3@!9@6/<�-A4=� @U4/AJ7ô��3>-I'û%-%D5.øJ1<I6-9,>��=&&D��1

#=Q3M'� J1<-A6ô3%/ô3-#>�6=��-9.ô>�I!P-#AQJ1<-A'/<6@#$@,>*� ,>.L!õ6,>*J3 1õ9-#AQ�%*@�>/
6>->/"I�õ>"B�J1<L�õ'/<K.�%øM õ� K .I'ë K9�>6L7õ�%*@�>/#V>�>%�=&&/@5=#;� K .L%'ì������
&/@5=#;�-A�%*@�>/#V>�>%��V>%3%����%��>��V>%3%*%=��>%#=R�6@R%�� ���%

� � ����>/I�>/*6@#$@I6/A,>*�9�&D��1� �>/L7õ�3>-I6-9,>�I#ô>I#A.-�=%�9�&D��1� M-ô3ô>�<I'û%���������
(Eõ7s@�7/C9(Eõ�>.!ô>��P!õ9�M õ/=&�>/'�@&=!@9.ô>�I6-9,>�I#ô>I#A.-�=%�K .&/@5=#;�I'ë K9�>6L7õ
(Eõ7s@�#AQ-A�3>-6>->/"I#ô>I#A.-�=&(Eõ�>.I'û%(Eõ&/@7>/M õ�'ù��D&=%&/@5=#;�-A��<�//-�>/�= �>/
#AQI'û%(Eõ&/@7>/#=R�7- �V>%3%� �#ô>%�I'û%(Eõ&/@7>/#AQI'û%(Eõ7s@��V>%3%���#ô>%

� � ����V>%B�"B��3>-'19 ,=.L%�>/#V>�>%� K .-AI�õ>7%õ>#AQ/=�5>�3>-'19 ,=.#AQ�9. EJ1�=R%!9%���������
3@$A�>/L%�>/'�@&=!@�>%L7õ"E�!õ9�!>-�=R%!9%� 6ô�(1L7õ*%=��>%M õ/=&9D&=!@I7!D�>��>/#V>�>%������
%õ9.->��9.ô>�M/�P!>-I*CQ9/9�/=&�3>-I6AQ.�#AQ9>��<I�@ 9D&=!@I7!D�&/@5=#;��B�M õ#V>'/<�=%9D&=!@I7!D
L7õ�=&*%=��>%#D��%�

� ���mm��¨p���my����

� &/@5=#;� !/<7%=�"B��3>-6V>�=s�9���7->.� J1<�>/%V>��7->.M''�@&=!@�>%�3&�Eô�=&�D�$//-�
�/@.$//-�J1<�3>-�CQ96=!.ø6D�/@!�#=R�!ô9(Eõ-A6ô3%M õ6ô3%I6A.,>.L%J1<,>.%9�9��ø�/��<I1P�I7P%M õ�>��>/#AQ
&/@5=#;�M õ�V>7% %K.&>.�D�,>*�#AQI%õ%*=�%>�D�,>*L7õ A�BR%9.ô>�!ô9I%CQ9��L%/<&&�9��>/3>�(=��99�J&&�
�ô96/õ>���>.�J1<&/@7>/�D-�%�L7ô!/�!>-�ô9�V>7% �9���7->.�->!/�>%#>�3@�>�A*�J1<�õ9!�1�#AQI'û%
I9�6>/�=&1E��õ>�%K.&>.�D�,>* =��1ô>3"C9I'û%�>/6/õ>�3=�%$//-L%9��ø�/�6/õ>�#=4%<�!@L7õJ�ô*%=��>%�
(Eõ&/@7>/�L7õI�>/*L%��7->.�J1<!=R�J!ô'ì�*�4������� I'û%!õ%->�&/@5=#;�-A%K.&>.L%�>/�V>�=& EJ1�>/
'�@&=!@!>-��7->.#AQI�AQ.3�õ9��=&�>/ V>I%@%$D/�@��9�&/@5=#;��BQ�L7õ)ï>.%@!@�//--A7%õ>#AQ/3&/3-J1<�3&�D-
#<I&A.%&=s�A/>.�CQ9��7->.�9�#=R�&/@5=#;�L7õI'û%'ù��D&=%�K .!@ !>-�3>-�C&7%õ>��>/*@�>/�>�J1<�>/��
.�/ô>���7->.!ô>�O�#AQI�AQ.3�õ9��=&�>/ V>I%@%$D/�@��9�&/@5=#;�/3-"B��>/'/=&'/D��J�õM��I'1AQ.%J'1��



SUPALAI PUBLIC COMPANY LIMITED

64

.C%.=%�3>-I'û%'ù��D&=%�9�&=s�A/>.�CQ9��7->.� */õ9-#=R�.C%.=%�>/'�@&=!@!>-��7->.�=&#D�7%ô3.�>%�
'ì1<����/=R���,>.L%I C9%-@"D%>.%�9�#D�'ì��K .#=Q3M'�)ï>.%@!@�//-�<-A�>//>.�>%(1!ô9'/<$>%�//-�>/
&/@7>/� J1<�7/C9� ��<�//-�>/&/@5=#J1õ3J!ô�/�A� �>�%=R%J�õ�M'.=���<�//-�>/�= �>/� ��<�//-�>/
!/3�69&� J1<(Eõ&=��=&&=s�>#D�7%ô3.�>%� */õ9-�=%%AR'/<$>%�//-�>/&/@7>/.=��V>7% L7õ)ï>.!/3�69&
,>.L%-A7%õ>#AQ!@ !>-(1 õ3.
� %9��>�%AR&/@5=#;� .=�-A�>/9&/-L7õ�3>-/Eõ�=&*%=��>%#AQ-A6ô3%I�AQ.3�õ9�#D��/=R�� I-CQ9-A�>/'/<�>4L�õ
��7->.L7-ô�7/C9-A�>/'/=&'/D��I'1AQ.%J'1��7/C9.�I1@���7->.�7/C9�õ9&=��=&!ô>�O�/3-"B��>/L7õ�3>-
/Eõ�=&*%=��>%L7-ô�I�ô%��>/9&/-6=--%>!ô>�O��9�)ï>.%@!@�//-��>/I6%9�3>-I7P%�>/'/=&'/D���/<I&A.&
!ô>�O�#AQI7-><6-�=&I4/5��@��6=��-�6@Q�J3 1õ9-L%J!ôJ1<�ô3�I31>(ô>%9��ø�//=�;�J1<9��ø�/9@6/<� I�ô%�
6,>#AQ'/B�5>I4/5��@�J1<6=��-J7ô��>!@�I'û%!õ%
� &/@5=#;� !/<7%=� A3ô>� �>/ V>I%@%$D/�@��9�&/@5=#;� !õ9�9.Eô,>.L!õ�/9&�9���7->.� M-ô#D�/@!� 7/C9
�/<#V>6@Q�(@ ��7->.�7/C99>4=.�ô9�3ô>��9���7->.L%�>/ V>I%@%�>%�
� 'ù��D&=%&/@5=#;� -A�3>--Dô�-=Q% V>I%@%$D/�@�,>.L!õ� %K.&>.� �4D,>1=.� L6ôL��6/õ>�6//�ø6=��-M#.	��������
J-õ�>/ V>I%@%$D/�@�!õ9�9.Eô,>.L!õ�/9&�9���7->.J1õ3�.=�!õ9��V>%B�"B��D�$//-J1<�/@.$//-�'/<�9& õ3.�
#=R�%AR�PI*CQ9�3>-I'û%$//-� �>/I�>/*(1'/<K.�%ø#D�)ï>.#AQI�AQ.3�õ9�� !=39.ô>��>/L�õ%K.&>.�9�&/@5=#;����������
->3>�J(%L%/< =&'�@&=!@�>/�9>#@I�ô%
  O� &/@5=#;�-AJ&&->!/�>%�9�6=ss>�<�CR9�<�>.#AQ @%#AQM3õL�õ6V>7/=&�/�A#AQ&/@5=#;��<�CR9#AQ @%->

*=�%>I'û%K�/��>/!ô>�O� �BQ�I'û%M'!>-->!/�>%#AQ6V>%=��>%��<�//-�>/�Dõ-�/9�(Eõ&/@K,��
�6�&����V>7% �K .#=Q3M'L%6=ss>�<�CR9�<�>.#AQ @%��<L�õ,>5>��7->.�&>��/=R��Eô6=ss>9>�
M-ôI�õ>L��I*/><I'û%�>3&õ>%�9>4=.9.Eô!ô>��=�73= ��/�AI�ô%%AR�&/@5=#;��B�M õ'/=&J&&6=ss>�<
�CR9�<�>.#AQ @%L7õI'û%,>5>#AQ9ô>%J1õ3I�õ>L��ô>.�J1<-A�>/9$@&>.�ô9%1�%>-L%6=ss>�J6 �L7õ
I7P%"B��3>-�CQ96=!.ø�J1<�>/M-ôI9>I'/A.&�Eô6=ss>

  O� �/�A#AQ1E��õ>I�õ>#V>6=ss>�<�CR9�<�>.#AQ @%7/C96@%�õ>9CQ%O��=&&/@5=#;��BQ�1E��õ>M õ(ô9% >3%ø->
J1õ3I'û%�V>%3%7%BQ��!ô9->1E��õ>#V>7%=�6C9J�õ�"B�&/@5=#;�3ô>-A�3>-I C9 /õ9% õ3.I7!D!ô>�O�B��9
L7õ&/@5=#;��C%I�@% >3%ø =��1ô>3�I-CQ9(Eõ&/@7>/�9�&/@5=#;�M õ*@�>/�>J1õ3-A�3>-'/<6��øL7õ�C%
I�@%I#ô>�=&�V>%3%#AQ1E��õ>.CQ%/õ9��9�K ..B 71=�-%D5.$//-�I*CQ9�3>-I'û%$//-J�ô1E��õ>��BQ�K .
'�!@�>/�9I�@% >3%ø�C%%AR�7>�-@L�ôI'û%�3>-(@ �9�&/@5=#;�!>-��7->.J1õ3�&/@5=#;�-A6@#$@
M-ô�C%I�@% =��1ô>3M õ

  O� �/�AI�õ>�9�#AQ @%�õ>�I�A.��ARJ%3I�!1VR>I�õ>->L%#AQ @%�9�&/@5=#;�J-õ71=��>%�>�!õ%/ô>�/=�3= I @-
.C%.=%M õ3ô>� J%3I�! =��1ô>3I'û%J%3I�!#AQ @%�9�&/@5=#� J!ôI�õ>�9�#AQ @%�õ>�I�A.��P.=���.C%.=%
L%J%3I�!#AQ!%%V>�AR�I*CQ9I'û%�>/J�õM�'ùs7>J1<.D!@�3>-�= J.õ��&/@5=#;�L�õ71=�L7õ�V>%B�"B�3ô>�
L%9%>�!K�/��>/J1<I�õ>�9�#AQ @%�õ>�I�A.�%=R%!õ9�I'û%I*CQ9%&õ>%�=%�  =�%=R%�B��3//=�5>�3>-
6=-*=%$ø#AQ A!ô9�=%M3õ� &/@5=#;� �B�!= 6@%L�.D!@K .�>/.9-�=%J%3I�!#AQ-A'ùs7>99��>�#AQ @%#AQ�<
%V>->*=�%>K�/��>/�J-õ�<#V>L7õ&/@5=#;�6EsI6A.K9�>6�>/1�#D%�P!>-



CSR REPORT 2014

65

  O� �/�A&/@5=#;��ô3.�ô96/õ>�9>�>/6V>%=��>%%@!@&D��16V>7/=&7-Eô&õ>%�= 6//�I*CQ9-9&L7õJ�ô1E�&õ>%
L%K�/��>/��BQ�!>-��7->.J1õ3�7>�&/@5=#;��= *CR%#AQ!=R�6V>%=��>%%@!@&D��1#AQ-AI%CR9#AQ����!>/>�
3>� M-ô!õ9��ô96/õ>�9>�>/� J!ôI*/><&/@5=#;� I�õ>L�"B��3>-�V>I'û%#AQ1E�&õ>%� J-õ�<�= *CR%#AQ!=R�
6V>%=��>%%@!@&D��1#AQ-AI%CR9#AQ����!>/>�3>�J1õ3&/@5=#;�.=�-A%K.&>.�<�ô96/õ>�9>�>/6V>%=��>%
%@!@&D��17-Eô&õ>%� I*CQ9-9&L7õJ�ô1E�&õ>%L%K�/��>/M3õ6V>7/=& V>I%@%�>/!ô9M'� #=R�%ARI*CQ9I'û%�>/
6/õ>��D��ô>�-E1�ô>�J1<6%=&6%D%�>/&/@7>/�= �>/L%7-Eô&õ>%

� !19 /<.<I31>����'ì�9�&/@5=#;�L%�>/ V>I%@%$D/�@���B�I'û%#AQ'/<�=�5øM õ3ô>�&/@5=#;�-@M õ-Dô�I%õ%J!ô
(1'/<K.�%ø6E�6D �9�9��ø�/I*A.�9.ô>�I A.3I#ô>%=R%�7>�J!ô&/@5=#;�.=�-A�>/&/@7>/�= �>/#AQ.B 71=�%@!@$//-�
�CQ96=!.ø� 6D�/@!� K'/ô�L6� J1<!/3�69&M õ� /3-"B�L7õ�3>-6V>�=sJ1<J6 ��3>-/=&(@ �9&!ô9(EõI�AQ.3�õ9�
#=R�#>�!/�J1<#>�9õ9-� M-ô3ô>�<I'û%1E��õ>� �Eô�õ>� �EôJ�ô��=%� 6@Q�J3 1õ9-J1<3=�%$//-#õ9�"@Q%� K ..B 
71=��>/'/<%A'/<%9-�J1<71=�/=�4>6!/ø�3&�EôM'�=&��7->.� =��<I7P%M õ�>�/>�3=1I�A./!@�D�#AQM õ/=&�>�
7%ô3.�>%!ô>�O�9>#@I�ô%
  O� 'ì� *�4������ &/@5=#;� M õ/=&'/<�>4I�A./!@�D�� �(Eô'/<�9&$D/�@�#AQ/=�5>6@#$@(Eô&/@K,� ô>%���������

K�5�>� �K�5�>6@%�ô>J1<&/@�>/#AQI'ú%$//-!ó9(Eô&/@K,�	��>���<�//-�>/�Dõ-�/9�(Eõ&/@K,��
6V>%=�%>.�/=�-%!/A

  O� 'ì�*�4������&/@5=#;�M õ/=&/>�3=1J1<'/<�>4I�A./!@�D���(Eô'/<�9&�>/$D/�@�96=�7>/@-#/=*.÷
#AQ A	�'/<�V>'ë��������������9�6V>%=��>%��<�//-�>/�Dõ-�/9�(Eõ&/@K,���6�&���6V>%=�%>.�
/=�-%!/A�L%K�/��>/�= I1C9�(Eõ'/<�9&$D/�@�96=�7>/@-#/=*.ø#AQ A

  O� 'ì�*�4������&/@5=#;�M õ/=&K1ô/>�3=1J1<L&'/<�>4I�A./!@�D���(Eô'/<�9&�>/$D/�@�96=�7>/@-#/=*.÷
#AQ A	� '/<�V>'ë� *�4������������� �9�6V>%=��>%��<�//-�>/�Dõ-�/9�(Eõ&/@K,�� �6�&���

� � � 6V>%=�%>.�/=�-%!/A� L%K�/��>/96=�7>/@-#/=*.ø!@  >3�6�&���BQ�&/@5=#;� M õ/=&/>�3=1%AR!@ !ô9
�=%I'û%�/=R�#AQ���

  O� 'ì� *�4������ &/@5=#;� M õ/=&/>�3=1� �(Eô'/<�9&$D/�@�96=�7>/@-#/=*.÷#AQ A� '/<�V>'ë�����	� �9�
6V>%=��>%��<�//-�>/�Dõ-�/9�(Eõ&/@K,���6�&���6V>%=��>%%>.�/=�-%!/A�L%K�/��>/96=�7>/@-#/=*.ø

� � � !@  >3�6�&��K .&/@5=#;�M õ/=&/>�3=1�V>%3%���K�/��>/�M õJ�ô�4D,>1=.�6D3//�,E-@��4D,>1=.�
'>/ø��4/A%�/@%#/ø��4D,>1=.�'>/ø��J.�!@3>%%#ø�J1<4D,>1=.�/@I39/ø� I*16��BQ�&/@5=#;�M õ/=&
/>�3=1!@ !ô9�=%I'û%�/=R�#AQ��

� m��¨p��������÷�����s�øÑÑ�

� &/@5=#;� .B "C9�>/I�>/*#/=*.ø6@%#>�'ùss>� K .�//-�>/� (Eõ&/@7>/� J1<*%=��>%#D��%� /3-#=R�
*%=��>%L%&/@5=#.ô9.� &/@5=#/ô3-� '�@&=!@!>-%K.&>.3ô> õ3.#/=*.ø6@%#>�'ùss>9.ô>�I�/ô��/= K .#=Q3�=%�
�BQ�*%=��>%#AQ9.EôL%/<73ô>��>/3ô>�õ>�K .&/@5=#;�
� (1@!,=��ø�7/C9�/<&3%�>/�=R%!9%'�@&=!@��>/�õ%*&J1<*=�%>��>/'/=&'/D��7/C9�>/'/< @5�ø�@ �õ%#AQ
I�AQ.3�=&(1@!,=��ø�/<&3%�>/��=R%!9%'�@&=!@�7/C96@Q��9�#AQ#V>�BR%�L�õ��>.�7/C9*=�%>K .*%=��>%�BQ�I�AQ.3�õ9�
�=&�>%�9�&/@5=#;�7/C9J!�J�%�99�M'�>��>%�9�&/@5=#;�L7õ"C93ô>(1@!,=��ø�7/C9�/<&3%�>/�=R%!9%'�@&=!@



SUPALAI PUBLIC COMPANY LIMITED

66

%=R%�!�I'û%#/=*.ø6@%�9�&/@5=#;�J1<*%=��>%#D��%�-A7%õ>#AQ/=�5>�3>-1=&#>��>/�õ>�9=%M õJ�ô��õ9-E1#>�
$D/�@��J1<�õ9-E1#>�I#�%@�#=R�7- �9�&/@5=#;��BQ�*%=��>%!õ9�'�'ð9�/=�5>�õ9-E1#AQI'û%�3>-1=&�9�&/@5=#;�
7/C9�Eô�õ>#>�$D/�@��9�&/@5=#;�K .,>/<7%õ>#AQL%�>/'ð9��=%/=�5>�õ9-E1%AR��<!ô9I%CQ9�M'J-õ3ô>*%=��>%(Eõ%=R%M õ
99��>�&/@5=#;�M'J1õ3�P!>-�
� �>/I'ë I(.�õ9-E1K .M-ôM õ/=&9%Ds>!�%#V>L7õ&/@5=#;� I�@ �3>-I6A.7>.� *%=��>%!õ9�/=&(@ #>�
��7->.� *%=��>%#D��%!õ9�L�õK'/J�/-�9-*@3I!9/ø#AQ-A1@�6@#$@U!>-#AQ&/@5=#;� �= 7>L7õK .7õ>-!@ !=R�J1<
L�õ�>%K'/J�/-�9-*@3I!9/ø#AQ-A1@�6@#$@UM-ô"E�!õ9�L%&/@5=#;�M-ôI/A.�/õ9��/=&I9>�7/C9L�õ�õ9-E1#>�$D/�@���BQ�M õ->
K .3@$A�>/#AQ-@�9& õ3.��7->.7/C9(@ 4A1$//-�/3-"B��>/M-ô1<I-@ 1@�6@#$@U�6@#$@&=!/�J1<I�/CQ9�7->.�>/�õ>
�9�(Eõ9CQ%
� m���z�������ó�s� t�������

� %9��>��>/�V>7% %K.&>.I*CQ96%=&6%D%�>/ V>I%@%$D/�@� õ3.�3>-�CQ96=!.ø�K'/ô�L6�J1<I'û%$//-�=&
#D�)ï>.#AQI�AQ.3�õ9�J1õ3�&/@5=#;�.=�L7õ�>/6%=&6%D%�>%#>�$//-< õ3.�>/�= *@-*ø7%=�6C9� �/VQ>/3.-A6D�9.ô>�
.=Q�.C%	�J1<�>/6/õ>�*/<*D#$/E'L7õI'û%4@1'J&&/ô3-6-=.�CQ9��*/<4D,%@-@!/-@Q�-��1'ùss>&>/-A	�#AQ6>->/"
6CQ96>/'/=�s>K .-Dô�I%õ%�>/I�õ>"B�J�ô%J#õ�9�*/<$//-��BQ��<�ô3..�/< =&�@!L�J1<6!@'ùss>�9�(Eõ#AQI�>/*
&E�>�L7õ9.EôI7%C9�/<J6J7ô�K1,<�K#6<�K-7<��BQ�I'û%/>��>%�9�*/<*D#$4>6%>->/3-M3õL%*/<*D#$/E'I*CQ9
I'û%*D#$&E�>J1<I*CQ9�3>-(>6D�/ô-I.P%�9��=1.>�-@!/#AQ9.Eô/ô3-L%.D�6-=.I A.3�=%
� p���������v���ó��¤ô� �ó��¬�ô̈ � �

� �>/3@I�/><7÷(Eô-A6ó3%M ôI6A.J1<3>��1.D#$÷�>/ V>I%@%�>%
� &/@5=#;� J&ô��1Dô-(Eõ-A6ô3%M õI6A.� J1<�V>7% *=%$�@�I'û%I'ð>7->.L%�>/!9&6%9��3>-!õ9��>/
�9�(Eõ-A6ô3%M õI6A.L%J!ô1<�1Dô-��>�(1�/<#&!ô9(Eõ-A6ô3%M õI6A.#AQI�AQ.3�õ9��=&�>/ V>I%@%$D/�@�#=R�#>�!/�J1<
#>�9õ9-�/3-"B�(1�/<#&#=R�#>�&3�J1<#>�1&�I*CQ9L7õ6>->/"!9&6%9��3>-!õ9��>/J1<�3>-�> 73=�
�9�(Eõ-A6ô3%M õI6A.�M õJ�ô�(Eõ"C97Dõ%�1E��õ>�*%=��>%��Eô�õ>�(Eõ/=&I7->��EôJ�ô���D-�%�6=��-�6@Q�J3 1õ9-�I4/5��@�
�9�'/<I#4�J1<7%ô3.�>%/>��>/��BQ�&/@5=#;�L�õI���ø�3>-I�AQ.3�õ9��=&9��ø�/L%�>/*@�>/�>�
� I���÷#AQL�ôL%�>//<&D�1Dó-(Eô-A6ó3%M ôI6A.
� &/@5=#;�M õ�V>J%�(Eõ-A6ô3%M õI6A.�99�I'û%����1Dô-L7sô� =�%AR
  O� (Eõ-A6ô3%M õI6A.71=���·ÙÐÔÈÙà�ºÛÈÒÌÏÖÓËÌÙÚ�� I'û%�1Dô-(Eõ-A6ô3%I�AQ.3�õ9��=&$D/�@�K .!/��I'û%(Eõ#AQ

M õ/=&'/<K.�%ø7/C9(1�/<#&#>�!/��>��>/'/<�9&$D�@��M õJ�ô�(Eõ"C97Dõ%�1E��õ>�*%=��>%��Eô�õ>�
(Eõ/=&I7->��EôJ�ô���D-�%�6=��-�J1<6@Q�J3 1õ9-

  O� (Eõ-A6ô3%M õI6A./9���ºÌÊÖÕËÈÙà�ºÛÈÒÌÏÖÓËÌÙÚ��I'û%�1Dô-(Eõ-A6ô3%I�AQ.3�õ9��=&$D/�@�K .9õ9-�I'û%
(Eõ#AQM õ/=&'/<K.�%ø7/C9(1�/<#&#>�9õ9-�>��>/'/<�9&$D/�@�� M õJ�ô� 7%ô3.�>%/>��>/�J1<
I4/5��@��9�'/<I#4



CSR REPORT 2014

67

� �>��3>-71>�71>.�9��1Dô-(Eõ-A6ô3%M õI6A.� &/@5=#;� �B��= L7õ-AI�/CQ9�-C9� J1<�ô9�#>�!ô>�O� L%�>/
�õ%7>�3>-!õ9��>/� J1<�3>-�> 73=��9�(Eõ-A6ô3%M õI6A.J!ô1<�1Dô-� 9A�#=R�� I*CQ9J1�I'1AQ.%�3>-�@ I7P%#AQ�������
(Eõ-A6ô3%M õI6A.!õ9��>/L7õ&/@5=#;�%V>M'*=�%>�9>#@I�ô%
  O� �>/6V>/3��3>-�@ I7P%�9�1E��õ>,>.71=��>/K9%�//-6@#$@U
  O� �>/J6 ��3>-I7P%(ô>%�1ô9��3>-�@ I7P%�#=R��>�1E��õ>�(Eõ/=&I7->�J1<*%=��>%
  O� �>/J6 ��3>-I7P%L%�>/'/<�D-(Eõ"C97Dõ%� K .(Eõ"C97Dõ%6>->/"69&">-�õ9-E1� !19 �%L7õ
� � � �õ9I6%9J%<L%I/CQ9�(1@!,=��ø��>/&/@�>/�J1<�>/ V>I%@%�>%L%J�ô-D- õ>%!ô>�O��9�&/@5=#;�
  O� �>/I.AQ.-I.C9%*%=��>%�#=R�L%6V>%=��>%L7sôJ1<K�/��>/�K .(Eõ&/@7>//< =&6E�J1<)ï>.#/=*.>�/

-%D5.ø�I*CQ9 EJ1�3>-I'û%9.EôL%�>/L�õ�A3@!'/<�V>3=%�J1<�>/'�@&=!@�>%
� �>�I�/CQ9�-C9J1<�ô9�!ô>�O� I71ô>%AR� M õ%V>->L�õI'û%J%3#>�L%�>/'/=&'/D��>/ V>I%@%�>%� J1<
!9&6%9�!ô9�3>-�> 73=��9�(Eõ-A6ô3%M õI6A.#D��1Dô-9.ô>�I7-><6-J1<!ô9I%CQ9�� �BQ��<6ô�(1L7õ$D/�@�I!@&K!
M õ9.ô>�.=Q�.C%&%*CR%�>%�9��>/-A6ô3%/ô3-J1<71=�$//->,@&>1
� �D -Dó�7->.�9��>/6/ô>�6=-*=%$÷�=&(Eô-A6ó3%M ôI6A.�9�&/@5=#;
� I/CQ9�#AQ"E�7.@&.�K .(Eõ-A6ô3%M õI6A.�9�&/@5=#;� -A�3>-�/9&�1D-#=R�L%7-3 I4/5��@�� 6=��-� J1<��������
6@Q�J3 1õ9-� �BQ�&/@5=#;� -A�>/!9&6%9�(Eõ-A6ô3%M õI6A.J!ô1<�1Dô-� K .I/CQ9�#AQ"E��= I1C9�I*CQ9%V>-> V>I%@%�>/�
M õJ�ô

�¤ô� �ó��¬�ô¨� � ¨�¢°�s

(Eõ"C97Dõ% �V>%B�"B�(1!9&J#%6E�6D � I%õ%�3>-I#ô>I#A.-�=%�9�(Eõ"C97Dõ%#=R�/>.L7sôJ1<
/>.I1P�

1E��õ> 6/õ>�&õ>%#AQ-A�D�,>*�I'û%M'!>-->!/�>%�>/�ô96/õ>�
*%=��>%  EJ1I/CQ9��ô>!9&J#%�63=6 @�>/��>/*=�%>�3>-/Eõ�'�@&=!@!ô9*%=��>%9.ô>�I'û%

$//-J1<I#ô>I#A.-!>-71=�6@#$@-%D5.�%
�Eô�õ> '�@&=!@!ô9�Eô�õ>!>-6=ss>�J1<I�CQ9%M�!ô>�O�!>-#AQ!�1�M3õ9.ô>�I�/ô��/= 

(Eõ/=&I7-> M õ/=&�>/9V>%3.�3>-6< 3�L%71>.O�  õ>%� I�ô%� �>/�ô3.�= 7>6@%I�CQ9� �>/�����
M õ/=&I�@%�ô>�õ>�K9%I�õ>&=s�A!>-�V>7% �I'û%!õ%

�EôJ�ô� '�@&=!@!ô9�EôJ�ô�L%�>/J�ô��=%#>��>/�õ>9.ô>�I'û%$//-�J1<M-ô#V>1>.�EôJ�ô� õ3.
�13@$A!ô>�O�

�D-�%  EJ1�>/�ô96/õ>�#AQ-A(1�/<#& õ>%I6A.����)Dï%1<99���BQ�6ô�(1�/<#&!ô9�D-�%
�õ>�I�A.�



SUPALAI PUBLIC COMPANY LIMITED

68

�¤ô� �ó��¬�ô¨� � ¨�¢°�s

6=��-J1<6@Q�J3 1õ9- �>/�ô96/õ>�9>�>/6E��K .�V>%B�"B�6@Q�J3 1õ9-!>-#AQ��<�//-�>/(Eõ�V>%>s�>/
*@�>/�>/>.�>%�>/3@I�/><7ø(1�/<#&6@Q�J3 1õ9-��������M õ*@�>/�>I7P%�9&�
I�ô%�*CR%#AQ6AI�A.3�6D�,>*��>/�/>�/��>/'ð9��=%9=��A,=.�I'û%!õ%

I4/5��@� .B -=Q%�>/I'û%(Eõ'/<�9&�>/#AQ A� I*CQ96/õ>��3>-.=Q�.C%L7õ�=&/<&&I4/5��@��9�
'/<I#4

7%ô3.�>%/>��>/ '�@&=!@!>-��7->.�J1</>.�>%(1�>/'�@&=!@9.ô>�I�/ô��/= 

� m����̈ p����÷©��ª�ô�©��m��¨�� °��©��s�ô����sp�©����°s©���ô��

� &/@5=#;� -A�>/%V>�õ9-E1�>/3@I�/><7øJ%3K%õ-J1<�>/I'1AQ.%J'1� õ>%6=��-J1<6@Q�J3 1õ9-� %V>->
L�õL%�>/*@�>/�>I/CQ9�6V>�=s!ô9�>/ V>I%@%�>/�9�&/@5=#;� �BQ�9>��ô9L7õI�@ (1�/<#&!ô96=��-J1<(Eõ-A6ô3%
M õI6A.�9A�#=R���>/%V>�õ9-E1�>/3@I�/><7ø�3>-I6AQ.�#AQ6ô�(1�/<#&9.ô>�-A%=.6V>�=s#>�I4/5��@��6=��-�J1<
6@Q�J3 1õ9-�#=R�#AQI�@ �>�'ù��=.,>.L%J1<'ù��=.,>.%9��/< =&�3>-/D%J/��9�(1�/<#&�->L�õL%�>/*@�>/�>
I/CQ9�6V>�=s!ô9�>/ V>I%@%�>/�9�&/@5=#;��BQ�M õI'ë I(.M3õL%/>.�>%'/<�V>'ì������,>.L!õ7=3�õ96,>3<I4/5��@�
K .#=Q3M'��3>-/=&(@ �9&!ô96=��-��>/*=�%>&D�1>�/�J1<�>/ EJ1�D-�%
� �>/ V>I%@%�>% õ>%6=��-J1<6@Q�J3 1õ9-� I'û%(1->�>��>/3@I�/><7ø(Eõ-A6ô3%M õI6A.� K .L�õ71=�I���ø
�BQ�I'û%&//#= �>%L%9D!6>7�//-� �BQ�1õ3%J!ô-A%=.6V>�=s!ô99��ø�/L%-@!@I4/5��@�� 6=��-� J1<6@Q�J3 1õ9-�
K .69 �1õ9��=&�3>-�> 73=��9�(Eõ-A6ô3%M õI6A.�.�!=39.ô>�I�ô%
  O� J%3K%õ-�>/6/õ>�9��ø�/#AQ-A4=�.,>*#>��>/J�ô��=%� 6ô�(1L7õ&/@5=#;� I%õ%*=�%>L7õ*%=��>%�������

-A�3>-�@ 6/õ>�6//�ø�I*CQ96/õ>�%3=!�//-L7-ôO�J�ô&/@5=#;�K .�>/I'ë K9�>6L7õ*%=��>%J6 �
�3>-I7P%�J1<6ô�I6/@-�>/*=�%>�3>-/Eõ�3>-�õ>37%õ>L%9>�A*�/3-#=R��>/L7õ�>/4B�5>J1<*=�%>
*%=��>%9.ô>�!ô9I%CQ9�

  O� J%3K%õ-�>//�/��ø õ>%�>/'/<7.= *1=��>%� 6ô�(1L7õ&/@5=#;� 99�J&&&õ>%'/<7.= *1=��>%�
K .&/@5=#;� M õ6/õ>�6//�ø*=�%>99�J&&#AQ9.Eô9>4=.� I%õ%�>/'/<7.= *1=��>%J1<I'û%-@!/!ô9�
6@Q�J3 1õ9-�I*CQ9L7õ1E��õ>-A6ô3%/ô3-L%�>/9%D/=�5ø6@Q�J3 1õ9-�J1<'/<7.= �ô>M++ð>��BQ�69 �1õ9�
�=&J%3�@ ��->!/�>%�>/99�J&&#AQI'û%-@!/�=&6@Q�J3 1õ9-	��®ÙÌÌÕ�«ÌÚÐÎÕ�ºÛÈÕËÈÙË�

  O� J%3K%õ-�ô>�/9��A*#AQ6E��BR%� 6ô�(1L7õ&/@5=#;� M õ#&#3%�>/'/=&�BR%9=!/>I�@%I C9%� '/=&I*@Q-
63=6 @�>/ õ>%!ô>�O�I�ô%��ô>/=�5>*.>&>1�9=!/>6ô3%1 L%�>/�CR9#AQ9.Eô9>4=.L%K�/��>/�I'û%!õ%�
K .�>//=&�õ9-E1�>��1ô9�/=&+ù��3>-�@ I7P%�J1<-A��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%�
I'û%(Eõ*@�>/�>�I*CQ9L7õI�@ �3>-I'û%$//-J�ô*%=��>%

  O� J%3K%õ-#AQ#>�,>�/=�&>1-Dô�I%õ%�>/ EJ16@Q�J3 1õ9-� J1<�V>7% ��7->.6@Q�J3 1õ9-� K .!/>
I'û%*/</>�&=ss=!@6ô�I6/@-J1</=�5>�D�,>*6@Q�J3 1õ9-�*�4������6ô�(1L7õ&/@5=#;�!õ9�#V>�>/
99�J&&K�/��>/L7õI'û%M'!>-��7->.��BQ��<#V>L7õ�D-�%J1<6@Q�J3 1õ9-&/@I3�K�/��>/M õ/=&
'/<K.�%øL%/<.<.>3



CSR REPORT 2014

69

  O� J%3K%õ-�>/*=�%>�D-�%L7õI�@ �3>-.=Q�.C%�6ô�(1L7õ&/@5=#;�-A�>/6/õ>�6//�ø6=��-L7õ-A�D�,>*�
-A�>/�= �@��//-I�CQ9-�3>-6=-*=%$ø7/C96/õ>��3>-�Dõ%I�./<73ô>�6->�@�L%�D-�%��>/I6/@-6/õ>�
�3>-'19 ,=.� �>/L7õ�3>-/ô3--C9,>�/=�� �>/�= !=R�%@!@&D��17-Eô&õ>%�= 6//� �>/�ô9-&V>/D�
6>$>/�E'K,���>/6CQ96>/�=&(Eõ9.Eô9>4=.

� /< =&�9��>/ V>I%@%�>% õ>%6=��-J1<6@Q�J3 1õ9-�9�&/@5=#;� I/@Q-!=R�J!ô�>/'�@&=!@L7õI'û%M'!>-
��7->.J1<��I���ø#AQI�AQ.3�õ9�� �>/ EJ1(1�/<#&�>��>/ V>I%@%�>%M-ôL7õI�@ 'ùs7>�=&�D-�%� *CR%#AQ�õ>�
I�A.��7/C96=��-L%6ô3%#AQM õ/=&(1�/<#&�>��>/'/<�9&�>/��>/I'ë K9�>6L7õ�D-�%J1<6=��-M õ-A6ô3%/ô3-
L%�>/ V>I%@%�>%��>/6/õ>�L7õI�@ �D��ô>/ô3-/<73ô>��@��>/J1<6=��-�!19 �%�>/3>�J%3#>�J1<�>/ V>I%@%
�>%I*CQ9-Dô�6Eô�3>-.=Q�.C%��B�I'û%M'!>-J(%*=�%>�3>-.=Q�.C%L%/< =&�>/*=�%>$D/�@�M'6Eô�ªÙÌÈÛÐÕÎ�ºÏÈÙÌË�
½ÈÓÜÌ

©­�ÏÔ�ÙÛÈÙÚÇÔÉË

��<�//-�>/J1<(Eõ&/@7>/�9�
&/@5=#�6/õ>��·ÌÙÍÖÙÔÈÕÊÌ�#AQ A
L7õ�@��>/9.ô>�.=Q�.C%�%ô>I�CQ9"C9�
K .I%õ%�>/'�@&=!@9.ô>��/@��=�

©¹¸�ÏÔ�ÖØÕÉËÙÙ

�>/ V>I%@%$D/�@�'�!@'/<�V>3=%
�9�&/@5=#;�I'û%M' õ3.�3>-/=&
(@ �9&!ô96=��-J1<6@Q�J3 1õ9-�
J1<I'û%J/�(1=� =%L7õ(Eõ-A6ô3%M õ

I6A. V>I%@%�>/ õ3.

§ÔÚÏ�ÉÕØØÛÖÚÏÕÔ�ÏÔ�ÖØÇÉÚÏÉË

I'û%&/@5=#!õ%J&&#AQ-AJ(%
'�@&=!@9.ô>��/@��=�J1<6/õ>����������
3=�%$//-�>/M-ô�9/ø/='�=Q%

L%,>�$D/�@�M#.

� ©����sm��������t��m��

 9��÷'/<�9&�9�J%3#>��>/&/@7>/�= �>/�-A =�%AR
� ����3@6=.#=4%ø�K .&/@5=#;��V>7% 3@6=.#=4%ø#AQI�AQ.3�=&6=��-J1<6@Q�J3 1õ9-��C9��4D,>1=.�L6óL��6/ô>�6//�÷�
6=��-M#.	��BQ�I�@ �>��3>-!/<7%=�"B��>/6/õ>��3>-/=&(@ �9&!ô96=��-�9�9��ø�/
� ���3=!"D'/<6��øI�@��1.D#$ø�K .&/@5=#;��V>7% I'û%'/=�s>�>/&/@7>/3ô>�

�3>-.=Q�.C%�9�6=��-

�3>-.=Q�.C%�9��@��>/

�3>-%ó>I�CQ9"C9!ó9(Eô"C97Dô%



SUPALAI PUBLIC COMPANY LIMITED

70

� � I*CQ9*=�%>6=��-�D�,>*�9����>34D,>1=.	�&/@5=#;��B�!=R�-=Q%L%�>/6/õ>�6//�ø#AQ9.Eô9>4=.#AQ-A�D�,>*�
*=�%>(1@!,=��ø!19 I31>� *=�%>6=��-L7õ-A�3>-'19 ,=.9&9Dô%� *=�%>�>/&/@�>/#AQ A�  õ3.�3>-I'û%
-C99>�A*�I*CQ96/õ>��3>-*B�*9L�6E�6D �9�1E��õ>�K ..B -=Q%L%'/=�s>�>/&/@7>/�>%
� � º��º¼·¬¹°¶¹°»À�� I%õ%�3>-I'û%I1@4L% õ>%6@%�õ>�&/@�>/�J1<�>/�= �>/#AQ A
� � ·��·¹¶­°»¨©°³°»À�� I%õ%�V>M/6V>7/=&#D�)ï>.#AQI�AQ.3�õ9��M õJ�ô�1E��õ>�(Eõ"C97Dõ%�*%=��>%�(Eõ/=&I7->�
� � � � �Eô�õ>�J1<6=��-
� � ³��³¶µ®¬½°»À��� '/<�9&$D/�@�9.ô>�!ô9I%CQ9��&%*CR%�>%�9��3>--=Q%��
� ���!=3�AR3= (1�>/ V>I%@%�>%71=��K .�= L7õ-AI���ø#AQ&ô�&9�"B�6@Q��BQ�6ô�(1�/<#&!ô9(1�>/ V>I%@%�>%�
�BQ�&/@5=#;� -A�>/�V>7% !=3�AR3= #AQ6-I7!D6-(1� 6>->/"L7õ�õ9-E1#AQ�= I�%� M-ô�=&�õ9%� 3= (1M õ�/@�� J1<
I7-><6-�=&9��ø�/
� ����>/*@�>/�>�@��//-#AQI�AQ.3�õ9��=&(Eõ-A6ô3%M õI6A.�K .&/@5=#;�-A�>/#&#3%�@��//-#AQ V>I%@%�>/3ô>�
-A�3>-69 �1õ9��=&3=!"D'/<6��ø�J1<!=3�AR3= (1�>/ V>I%@%�>%�!>-1=�5�<�9�$D/�@���%> �9�$D/�@��J1<
�3>-*/õ9-�9�9��ø�/
� ��� �>/!/3�69&�3>-6=-*=%$ø/<73ô>��@��//-J1<3=!"D'/<6��øI�@��1.D#$ø� K .�>/�V>7% �@��//-��������
#AQ V>I%@%�>/L7õ6>->/"!9&6%9�!ô93=!"D'/<6��øI�@��1.D#$ø�I*CQ9L7õM õ->�BQ�'/<6@#$@,>*L%�>/ V>I%@%�@��//-
 õ>%6=��-J1<6@Q�J3 1õ9-
� ��� �>/1�-C9'�@&=!@� K .I'û%�@��//-#AQI'û%�>%L%�/<&3%�>/$D/�@���ªº¹�ÐÕ�×ÙÖÊÌÚÚ�� J1<�@��//-
#AQ9.Eô%9��/<&3%�>/$D/�@�� �ªº¹�ÈÍÛÌÙ�×ÙÖÊÌÚÚ�� �BQ�&/@5=#;� -A�>/�= 6//�&'/<->�L%�>/ V>I%@%�>/�
�>/�=&I�1CQ9%�@��//-!ô>�O�/3-"B���>/-A6ô3%/ô3-�9�*%=��>%�J1<(Eõ-A6ô3%M õI6A.�
� K .&/@5=#;�-A�>/�V>7% �9&I�!J1</E'J&&�9��>/ V>I%@%�>/L%J!ô1<'/<I P%��9�J!ô1<�1Dô-(Eõ-A6ô3%
M õI6A.��BQ�&/@5=#;�M õ-A�>/'�@&=!@� =�!ô9M'%AR
� � ���(Eô"C97Dô%�
� � � &/@5=#;�-Dô�I%õ%L7õ$D/�@�I!@&K!9.ô>�-A�D�,>*J1<.=Q�.C%��B� V>I%@%$D/�@� õ3.�3>-�CQ96=!.ø�6D�/@!�
K'/ô�L6� -Dô�L7õI�@ �>/&/@�>/#AQ A� 6/õ>��3>-*B�*9L�!ô91E��õ>� #AQ�<6ô�(1!ô9�>/I*@Q--E1�ô>J1<(1!9&J#%
6E�6D L7õJ�ô(Eõ"C97Dõ%L%/<.<.>3�I%õ%�3>-I#ô>I#A.-�=%�9�(Eõ"C97Dõ%#=R�/>.L7sôJ1</>.I1P�
� � � #=R�%AR� &/@5=#;� M õ'�@&=!@!>-%K.&>.3ô> õ3.�>/'�@&=!@!ô9(Eõ"C97Dõ%� I*CQ9L7õI�@ �3>-I#ô>I#A.-�=%
�9�(Eõ"C97Dõ%#=R�/>.L7sôJ1</>.I1P��K .&/@5=#;�*B�I�>/*6@#$@J1<'�@&=!@!ô9(Eõ"C97Dõ%#D�/>.9.ô>�I#ô>I#A.-�=%�
-A�>/ V>I%@%$D/�@� õ3.�3>-�CQ96=!.ø� 6D�/@!� K'/ô�L6� J1<&/@7>/�@��>/�9�&/@5=#;� L7õ-A�3>-I�/@s�õ>37%õ>�
-=Q%��� I*CQ9L7õ(Eõ"C97Dõ%M õ/=&(1!9&J#%#AQ.=Q�.C%�>��>/#V>�>%#AQ-A'/<6@#$@,>*J1<(1'/<�9&�>/#AQ A�9�
&/@5=#;� /3-"B�-A�>/I'ë I(.�õ9-E1!ô9(Eõ"C97Dõ%9.ô>�"E�!õ9�� �/&"õ3%� -A->!/�>%K .9.Eô,>.L!õ�/9&�9�
��7->.�71=��/@.$//-�J1<J%3#>��>/�V>�=& EJ1�@��>/#AQ A



CSR REPORT 2014

71

� � ���1E��ô>
� � � &/@5=#;�M õ'�@&=!@!>-%K.&>.3ô> õ3.�>/'�@&=!@!ô91E��õ>�K .�//-�>/�(Eõ&/@7>/�J1<*%=��>%#D�
�%�/3-#=R�*%=��>%L%&/@5=#.ô9.�&/@5=#/ô3-�"C9'�@&=!@!>-9.ô>�I�/ô��/= K .#=Q3�=%�I*CQ9-Dô�I%õ%L%�>/6/õ>��3>-
*B�*9L���3>--=Q%L�L7õ�=&1E��õ>�J1<.B -=Q%L%�>/'�@&=!@!ô91E��õ> õ3.�3>-.D!@$//-��CQ96=!.ø�J1<-A�D�$//-�
K .&/@5=#;� *B�'�@&=!@!ô91E��õ>9.ô>�I6-9,>�� J1<I'û%$//-� !=R�9.Eô&%*CR%�>%�9��>/M õ/=&(1!9&J#%#AQ
I'û%$//-�9�#=R�69�)ï>.� J1<6ô�-9&6@%�õ>#AQ-A�D�,>*L%/>�>#AQI'û%$//-� 9A�#=R�-Dô�-=Q%L%�>/�= 7>� *=�%>�
J1<(1@!6@%�õ>#AQ-A�D�,>*� I*CQ9!9&6%9��3>-!õ9��>/�9�1E��õ>� -A�>/4B�5>� '/<I-@%� J1<'/=&'/D�
(1�/<#&�9�6@%�õ>#AQ9>��<I�@ �BR%�=&1E��õ>9.ô>�6-VQ>I6-9� !19 �%�3&�D- EJ16@%�õ>L7õ-A�D�,>*� !/�
!>-->!/�>%� �õ9�V>7% � ��7->.�Dõ-�/9�(Eõ&/@K,�� 7/C9��7->.9CQ%#AQI�AQ.3�õ9�� */õ9-�= L7õ-A&/@�>/
71=��>/�>.� I*CQ99V>%3.�3>-6< 3�L7õ�=&1E��õ>9.ô>�-A'/<6@#$@,>*� #=R�%AR� &/@5=#;� M õI(.J*/ô%K.&>.
 =��1ô>3J�ô1E��õ>�(ô>%#>�I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�
� � � �>��>/#AQ&/@5=#;�-Dô�I%õ%L%�>/6/õ>��3>-*B�*9L��J1<�3>--=Q%L�L7õ�=&1E��õ>��B�-A�>/%V>/<&&
�>/&/@7>/�>%�D�,>*�°º¶� ����¡�������BQ�I'û%->!/�>%6>�1#AQ-Dô�I%õ%L%�>/L7õ&/@�>/L7õM õ�D�,>*�J1<�V>%B�
"B��3>-!õ9��>/�9�1E��õ>I'û%6V>�=s�&/@5=#;�L7õ�3>-I9>L�L6ôL%#D�O��=R%!9%#AQ!õ9�-A�/<&3%�>/!/3�69&
�D�,>*�%"B��>/6ô�-9&6@%�õ>L7õ1E��õ>� /3-M'"B��>/ EJ1�>/L7õ&/@�>/J�ô1E��õ>� J1<.=�I'û%�>/&/@7>/�>%#AQ
I%õ%�>/'ð9��=%'ùs7>�I%õ%�3>-*B�*9L��9�1E��õ>I'û%I���ø��BQ�%=&3ô>I'û%I/CQ9�#AQ A�J1<I�@ '/<K.�%øK .!/�!ô9
(Eõ&/@K,�#AQ�CR9#AQ9.Eô9>4=.�J1<.=�I'û%�>/I6%9#>�I1C9�I*@Q-�BR%L7õ�=&(Eõ&/@K,�L%�>/I1C9��CR9&õ>%#AQ(ô>%�/<&3%�>/
&/@7>/�>%!>-->!/�>%�°º¶�K .&/@5=#;��V>7% %K.&>.�D�,>*� =�%AR��&/@5=#�4D,>1=.��V>�= ��-7>�%��I%õ%
*=�%>���D�,>*	�L7õ A�BR%9.ô>�!ô9I%CQ9��L%/<&&�9��>/3>�(=��99�J&&��ô96/õ>���>.�J1<&/@7>/�D-�%�
L7õ!/�!>-�õ9�V>7% �9���7->.�->!/�>%3@�>�A*�J1<�õ9!�1�#AQI'û%I9�6>/�=&1E��õ>	
� � � /3-#=R���V>7% 3=!"D'/<6��ø õ>%�D�,>*�K .L7õ)ï>.!ô>�O�#AQI�AQ.3�õ9��=&/<&&�D�,>*��= #V>
3=!"D'/<6��ø õ>%�D�,>*#AQ6>->/"3= (1J1<%V>M''�@&=!@M õ�/@�� K .J!ô1<)ï>.�<!õ9�6CQ96>/3=!"D'/<6��ø
�D�,>*#AQ�V>7% �BR%�L7õ(Eõ/=&(@ �9&,>.L%7%ô3.�>%#/>&�I*CQ9�>/%V>M''�@&=!@L7õ&//1D3=!"D'/<6��ø�D�,>*
!>-#AQ�V>7% M3õ
� � � 3=!"D'/<6��ø�D�,>*#AQJ!ô1<7%ô3.�>%%V>M''�@&=!@ =��1ô>3� �<!õ9�M õ/=&�>/9%D-=!@�>�'/<$>%
�//-�>/&/@7>/� J1<-A�>/'/<�>4L�õ� I*CQ9L7õ#D�7%ô3.�>%%V>M'I'û%I'ð>7->.L%�>/#V>�>%� #AQ�<%V>M'6Eô
�>/&//1D"B�3=!"D'/<6��ø�9�%K.&>.�D�,>*!>-#AQ&/@5=#;��V>7% !ô9M'
� � � &/@5=#� 4D,>1=.� �V>�= ��-7>�%�� I'û%&/@5=#*=�%>96=�7>/@-#/=*.ø� &/@5=#J/�J1<&/@5=#I A.3
L%'/<I#4M#.�#AQM õ/=&�>//=&/9�/<&&&/@7>/�D�,>*!>-->!/�>%6>�1�°º¶� ����¡�������/9&�1D-!=R�J!ô
�>/3>�(=��99�J&&��>/�ô96/õ>���>/�>.�!19 �%�>/&/@�>/71=��>/�>.��%#V>L7õ&/@5=#;� M õ/=&/>�3=1
!ô>�O� =�%AR



SUPALAI PUBLIC COMPANY LIMITED

72

   O� />�3=1��&/@5=#*=�%>96=�7>/@-#/=*.ø.9 I.AQ.-�9�M#.�'/<�V>'ì�����	��©ª°�¨ÚÐÈ�»Ö×����
«ÌÝÌÓÖ×ÌÙÚ�̈ ÞÈÙËÚ������	��>��©ª°�̈ ÚÈÐ�ªÖÕÚÛÙÜÊÛÐÖÕ�°ÕÍÖÙÔÈÛÐÖÕ�ªÖ��³ÛË��J1<�­ÜÛÜÙÌ�
¨ÙÊ�±ÖÜÙÕÈÓ��BQ�&/@5=#;�M õ/=&/>�3=1���'ì�õ9%!@ !ô9�=%��C9�'ì�������������K .I'û%���L%����
&/@5=#*=�%>96=�7>/@-#/=*.ø�9�'/<I#4M#.#AQM õ/=&/>�3=1 =��1ô>3��BQ�*@�>/�>�>�(1�>%�>/
99�J&&J1<�>/*=�%>K�/��>/�ô96/õ>��9�&/@5=#;��%I'û%#AQ.9-/=&�9�(Eõ&/@K,�

   O� />�3=1��©½�6=s1=�5�øJ7ô��3>--=Q%L��L%->!/�>%/< =&6>�1�'/<�V>'ì�����	��>�&/@5=#�
� � � � &EK/�I39/@#=6�I�9#@+ëI��=Q%��'/<I#4M#.���V>�= ��©½ª��K ./>�3=1 =��1ô>3*@�>/�>�>��>/%V>

I�/CQ9�7->.�>//=&/9�/<&&�°º¶� ����¡�������9��©½ª�M'L�õI'û%6ô3%7%BQ��9�6CQ9K�5�>
'/<�>6=-*=%$ø�9�&/@5=#;�M õ9.ô>��3õ>��3>��-A'/<6@#$@,>*"E�!õ9�!>-71=�I���ø�63.�>-�
J1<6/õ>�6//�ø

   O� />�3=1��K�/��>/96=�7>/@-#/=*.ø AI ô%�*�4�����	�L%K�/��>/4D,>1=.�*>/ø�3@11ø�/ô-I�1õ>���
6D3//�,E-@�J1<K�/��>/4D,>1=.�'>/ø��J.�!@3>%%#ø�J1</>�3=1��K�/��>/96=�7>/@-#/=*.ø������
 AI ô%� *�4�����	� L%K�/��>/4D,>1=.� '>/ø�� />�*0�5ø��� I*�/I�5-� �>�4E%.ø3@�=.J1<
'/<I-@%�ô>96=�7>/@-#/=*.øM#.�&/@5=#�I9I�%�AQ�+9/ø�I/A.1I96I!#�J9+J+/ø6��V>�= �K ./>�3=1�����������
 =��1ô>37->."B�K�/��>/���Dõ-�ô>%ô>�CR9	��BQ�*@�>/�>�>�/>�>J1<�D�,>*#AQI7-><6-�#V>I1
#AQ!=R��3=6 D�/E'J&&J1<�>/99�J&&�6,>*J3 1õ9-L%K�/��>/

   O� />�3=1��»ÏÈÐÓÈÕË�·ÙÖ×ÌÙÛà�̈ ÞÈÙË�����	�'/<I,#�©ÌÚÛ�̈ ÍÍÖÙËÈÉÓÌ�ªÖÕËÖ�«ÌÝÌÓÖ×ÔÌÕÛ�
�©ÈÕÎÖÒÖ��L%K�/��>/4D,>1=.�'>/ø��J.�!@3>%%#ø�J1<4D,>1=.�*/AI-A./ø�/=� >���%/>$@3>6�
��6>#/��>�%@!.6>/�·ÙÖ×ÌÙÛà�¹Ì×ÖÙÛ

   O� />�3=1���1>�/=&/9�9>�>/9%D/=�5ø*1=��>%�'ì����	�,>.L!õK�/��>/6ô�I6/@-9%D/=�5ø*1=��>%
L%9>�>/K .�>/!@ �1>�� �>��/-*=�%>*1=��>%# J#%J1<9%D/=�5ø*1=��>%� �/<#/3�
*1=��>%��V>%3%->�#AQ6D "B�����/>�3=1����J&&&õ>%��>/-9&/>�3=1L%�/=R�%AR�4D,>1=.��= M õ
3ô>I'û%&/@5=#*=�%>96=�7>/@-#/=*.ø#AQM õ/=&�1>�/=&/9�9>�>/9%D/=�5ø*1=��>% =��1ô>3->�#AQ6D �
J1<M õ/=&"B�����/=R��õ9%!@ !ô9�=%��C9�'ì������J1<�������BQ��= �BR%#D����'ì�%9��>�%ARJ&&
&õ>%#AQM õ/=&/>�3=1 =��1ô>3�&/@5=#;�M õ6/õ>�6//�ø*=�%>99�J&&#AQ9.Eô9>4=.�I%õ%�>/'/<7.= 
*1=��>%J1<I'û%-@!/!ô96@Q�J3 1õ9-�I*CQ9-9&L7õ1E��õ>4D,>1=.#D�K�/��>/�K .-A6ô3%/ô3-L%�>/
9%D/=�5ø6@Q�J3 1õ9-�J1<�ô3.'/<7.= �ô>M++ð>��BQ�69 �1õ9��=&%K.&>. õ>%�>/99�J&&�9�
4D,>1=.3ô>��®ÙÌÌÕ�«ÌÚÐÎÕ�ºÛÈÕËÈÙË	��C9�->!/�>%�>/99�J&&#AQI'û%-@!/�=&6@Q�J3 1õ9-

   O� />�3=1��&/@5=#� #<I&A.%#AQ-A(1�>/ V>I%@%�>%.9 I.AQ.-'/<�V>'ì�������©ÌÚÛ�·ÌÙÍÖÙÔÈÕÊÌ�
¨ÞÈÙËÚ�	� �>�!1> 71=�#/=*.øJ7ô�'/<I#4M#.� �BQ�4D,>1=.I'û%&/@5=#I A.3#AQM õ/=&/>�3=1
L%�1Dô-#AQ-A-E1�ô>71=�#/=*.ø!>-/>�>!1> 6E��3ô>�������� 1õ>%&>#� (1�>/ V>I%@%�>%�9��
&/@5=#;� K  I ô%L% õ>%�V>M/6D#$@!ô9.9 �>.� (1!9&J#%!ô96ô3%(Eõ"C97Dõ%� (1!9&J#%!ô9
#/=*.ø6@%� 7%AR6@%#AQ-A,>/< 9�I&AR.6D#$@!ô9#D%��µÌÛ�®ÌÈÙÐÕÎ�� %9��>�%AR� />�3=1 =��1ô>3
*@�>/�>�>�(1'/<�9&�>/L%�ô3����'ì.õ9%71=��L% õ>%�>/I!@&K!9.ô>�!ô9I%CQ9��/< =&�>/
�V>�=& EJ1�@��>/#AQ A��®ÖÖË�ªÖÙ×ÖÙÈÛÌ�®ÖÝÌÙÕÈÕÊÌ���>/'�@&=!@!>-��/<I&A.&�9�!1> ���������������������

� � � � 71=�#/=*.ø;� I/CQ9�� �>/I'ë I(.�õ9-E1� �3>-K  I ô%L%I/CQ9�!=3I1��9�9=!/>(1!9&J#%!ô9



CSR REPORT 2014

73

� � � � 6@%#/=*.ø� �¹ÌÛÜÙÕ�ÖÕ�¨ÚÚÌÛÚ�� 9=!/>(1!9&J#%!ô96ô3%�9�(Eõ"C97Dõ%��¹ÌÛÜÙÕ�ÖÕ�¬ØÜÐÛà��
9=!/>6ô3%7%AR6@%!ô9#D%��«ÌÉÛ�ÛÖ�¬ØÜÐÛà��9=!/>(1!9&J#%�9�%=�1�#D%��¹ÌÛÜÙÕ�ÛÖ�°ÕÝÌÚÛÖÙÚ��
;1;

   O� />�3=1��¨ËÙÚ�»ÔÊËØ�§�̈ ÏÒÒÏÕÔ�§ÝÇØÊ	�L%'ì�������>�%@!.6>/�­ÖÙÉÌÚ�̈ ÚÐÈ�K .&/@5=#;�I'û%�
��L%�����&/@5=##AQM õ/=&/>�3=1 =��1ô>3��>��>/*@�>/�>�= I1C9�&/@5=#� #<I&A.%L%,E-@,>�
I9I�A.�3ô>��������&/@5=#�J1<I'û%���L%� �&/@5=#� #<I&A.%M#.#AQM õ/=&/>�3=1%AR�K .3= (1
�>��>/#V>�V>M/�9=!/>�>/I!@&K!�,>/<7%AR6@%�J1<K9�>6#>�$D/�@�L%9%>�!

   O� />�3=1��³ÐÝÐÕÎ�ÐÕ�»ÏÈÐÓÈÕË�̈ ÞÈÙË�ÖÍ�¬ßÊÌÓÓÌÕÊÌ�����	�L%/>�3=1*@I45�¹ÌÈËÌÙÚ��ªÏÖÐÊÌ�
¨ÞÈÙË�'/<I,#�©ÌÚÛ�«ÌÚÐÎÕÌË�·ÙÖ×ÌÙÛà��>�%@!.6>/�³ÐÝÐÕÎ�ÐÕ�»ÏÈÐÓÈÕË

   O� />�3=1���>%99�J&&�D-�%I-C9� AI ô%�'/<�V>'ì�����	��¼ÙÉÈÕ�«ÌÚÐÎÕ�̈ ÞÈÙË���� ��/< =&
3@�>�A*J1<9��ø�/�'/<I,#K�/��>/3>�(=�J-ô&#�1Dô-9>�>/� L%/>�3=1�-I�.��9�K�/��>/
4D,>1=.��>�>�/@3>��>�6->�-6">'%@��D-�%I-C9�M#.

� � &/@5=#;�.B -=Q%L%�>/'�@&=!@!>-6=ss>�=&1E��õ>K .I�/ô��/= ��3>-I'û%$//-#AQ&/@5=#;�M õL7õJ�ô1E��õ>�
I/@Q-!=R�J!ô�>/99�J&&&õ>%#AQ!9&6%9��3>-!õ9��>/�9�1E��õ>L%'ù��D&=%� #V>6=ss>#AQM õ->!/�>%� �>//<&D
/>.1<I9A. 3=6 D�ô96/õ>�#AQ�= I�%� �>/!/3�/=&-9&&õ>%�ô9%K9%�//-6@#$@U� J1<�>//=&'/<�=%&õ>%� �BQ�-A�>/
'�@&=!@L% õ>%!ô>�O� =�%AR
� � � O %V>/<&&�>/&/@7>/�>%�D�,>*�̄¹µ������ ������K .&/@5=#;�L7õ�3>-I9>L�L6ôL%#D�O��=R%!9%

#AQ!õ9�-A�/<&3%�>/!/3�69&�D�,>*�%"B��>/6ô�-9&6@%�õ>L7õ1E��õ>� /3-#=R�-A�>/�V>7% 
%K.&>.�D�,>*�BQ�-A�>/6CQ96>/L7õ*%=��>%#D��%/=&#/>&J1<'�@&=!@!>-

   O �>/99�J&&&ô>%�9�&/@5=#;��V>%B�"B��>/�= *CR%#AQL�õ69.L7õ6>->/"L�õ'/<K.�%ø�J1<'/<7.= 
*1=��>%� L7õI�@ '/<K.�%ø6E�6D � /3-#=R�99�J&&&õ>%6V>7/=&(Eõ*@�>/J1<�%�/>� %9��>�%AR�
&/@5=#;�-A)ï>.3@�=.J1<*=�%>��BQ� V>I%@%�>/4B�5>3=6 D#AQ%V>->L�õ�K .�>/�= !=R���<�//-�>/
*@�>/�>6V>7/=&�>/I1C9�L�õ3=6 DJ!ô1<�%@ 

   O �>/#V>6=ss>!>-->!/�>%#AQ��<�//-�>/�= 6//#AQ @%� J1<6V>%=��>%�Dô-�/9�(Eô&/@K,��
�6�&����V>7% M3õ�K .1E��õ>#AQ->�CR9&õ>%�= 6//J1<9>�>/�D �9�&/@5=#;��<M õ/=&�3>-I'û%
$//-!=R�J!ô�=R%!9%�>/#V>6=ss>�I*/><&/@5=#;��<L�õ6=ss>�<�CR9�<�>.!>-->!/�>%#AQ��<
�//-�>/�= 6//#AQ @%�J1<6V>%=��>%�Dõ-�/9�(Eõ&/@K,���6�&���M õ�V>7% M3õ��BQ�I'û%�>/'ð9��=%
J1<J�õM�'ùs7>L%9 A!#AQ(Eõ�CR9&õ>%-=�"E�(Eõ�>.#V>6=ss>I9>I'/A.&�J1<I'û%6>I7!D#AQ#V>L7õ(Eõ�CR9
M-ôM õ&õ>%!>-#AQ!õ9��>/J1õ3M-ô6>->/"+ð9�/õ9�&=��=&I9>(@ (Eõ�<�>.L7õ'�@&=!@!>-6=ss>M õ
K .�ô>.I7-C9%�=&6=ss>->!/�>%%AR

   O �>//<&D/>.1<I9A. 3=6 D�ó96/ô>�#AQ�= I�%L%6=ss>�<�CR9�<�>.� K .&/@5=#;� M õJ%&/>.�>/
3=6 D#AQL�õL%�>/�ô96/õ>�&õ>%L7õ�=&1E��õ>#D�/>.� K .-A/>.1<I9A. I*CQ9L7õ1E��õ>#/>&3ô>&õ>%#AQ
1E��õ>�CR9M'%=R%L�õ3=6 DL%�>/�ô96/õ>��%@ L 



SUPALAI PUBLIC COMPANY LIMITED

74

   O �>/!/3�/=&-9&&ô>%�ó9%K9%�//-6@#$@U� &/@5=#;� �<#V>�>/%= 7->.1E��õ>I*CQ9!/3�/=&-9&
&õ>%�ô9%#AQ�<K9%�//-6@#$@UL7õ�=&1E��õ>�7>�1E��õ>*&3ô>-A�>%�ô96/õ>�-A�õ9&�*/ô9��7/C91E��õ>

� � � � M-ô*9L��>%�ô96/õ>�� I%CQ9��>�(1�>%!VQ>�3ô>->!/�>%�9�&õ>%!=39.ô>�L%K�/��>/� &/@5=#;�
�<#V>�>/'/=&'/D�J�õM�L7õL7-ô�%I'û%#AQ*9L��ô9%�J1õ3�B��<K9%�//-6@#$@U!ô9M'

   O �>//=&'/<�=%&ô>%�&/@5=#;�/=&'/<�=%L%�3>-�V>/D &�*/ô9��9�&õ>%�!ô9M'9A����'ì�L%6ô3%�9�
K�/�6/õ>��9�9>�>/�J1</=&'/<�=%L%6ô3%�3&7/C99D'�/�ø9=%I'û%6ô3%'/<�9&#AQ6V>�=s�9�9>�>/�
,>.L%/<.<I31>���'ì�71=��>�#AQK9%�//-6@#$@UL7õ�=&1E��õ>�#=R�%AR�&/@5=#;�-Dô�I%õ%L%�>/6/õ>��3>-
*B�*9L�J1<�3>--=Q%L�L7õ�=&1E��õ>� L%�/�A#AQI�@ �õ9&�*/ô9�� 7/C9I�@ I7!D�V>/D �9�&õ>%#AQM õ

� � � � 6ô�-9&M'J1<M õK9%�//-6@#$@UM'J1õ3J1<.=�9.EôL%�ô3��>//=&'/<�=%� I-CQ91E��õ>M õJ�õ�->� #>��
&/@5=#;��<#V>�>/J�õM��ô9-J�-�%I/A.&/õ9.

   O �>/6V>/3��3>-�@ I7P%1E��ô>� &/@5=#;�  V>I%@%�>/6V>/3��3>-*B�*9L��9�1E��õ>,>.71=�K9%
�//-6@#$@U�J1<�3>-*B�*9L�I�AQ.3�=&�>%&/@�>/71=��>/�>.�I*CQ9'/=&'/D��D�,>*J1<�>/&/@�>/
L7õ A.@Q��BR%

   O �>//=&�ô9/ô9�I/A.%�9�1E��ô>� &/@5=#;� -A�ô9�#>�/=&�õ9/õ9�I/A.%�9�1E��õ>71>.�ô9�#>��  =�%AR�
K#/4=*#ø�� �1ô9�/=&�3>-�@ I7P%L%K�/��>/��ºÔÈÙÛ�ªÌÕÛÌÙ� �������� K�/��>//<�=�J�õ3�

� � � � �ÔÈÕÈÎÌ§ÚÜ×ÈÓÈÐ�ÊÖÔ���I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��;1;�K .�= L7õ-A/<&&�>/
J�õM�'ùs7>L7õJ�ô1E��õ>9.ô>�/3 I/P3� I7-><6-� /3-"B��>/%V>�õ9-E1 =��1ô>3M''/=&'/D�� *=�%>
6@%�õ>J1<�>/L7õ&/@�>/�9�&/@5=#;�!ô9M'

   O �>/&/@�>/71=��>/�>.� I*CQ99V>%3.�3>-6< 3�L7õ�=&1E��õ>� I�ô%� �>/7>6@%I�CQ9$%>�>/�
� � � � �>/-9&�=%#<I*CQ9L7õ&/@5=#;�I'û%!=3J#%L%�>/K9%�//-6@#$@U�;1;
   O �>/-9&�Eó-C9&ô>%J�ó1E��ô>�I*CQ9L�õL%�>/ EJ16ô3%!ô>�O��9�&õ>%�71=�K9%�//-6@#$@U

� � ���*%=��>%�
� � � *%=��>%"C9I'û%#/=*.>�/#AQ-A�D��ô>6E�6D � #>���<�//-�>/&/@5=#� �B�M õ�V>7% %K.&>.
�>/'�@&=!@!ô9*%=��>%M3õ9.ô>��= I�%J1<I'û%/E'$//-� I�AQ.3�=&�>/ EJ1I/CQ9��ô>!9&J#%J1<63=6 @�>/�9�
*%=��>%� �BQ�&/@5=#;� M õ'�@&=!@!>-%K.&>.3ô> õ3.�>/'�@&=!@!ô9*%=��>%� %K.&>.3ô> õ3.�ô>!9&J#%J1<
63=6 @�>/�J1<%K.&>.3ô> õ3.�>/*=�%>*%=��>%��BQ�&/@5=#;�!/<7%=�I6-93ô>*%=��>%#D��%�#D�/< =&�I'û%
#/=*.>�/#AQ-A�D��ô>�9�&/@5=#;��BQ�I'û%'ù��=.J7ô��3>-6V>I/P��9��>/&//1DI'ð>7->.�9�&/@5=#;��B�L7õ�>/ EJ1
J1<'�@&=!@#AQI'û%$//-#=R�L% õ>%K9�>6�(1!9&J#%��>/J!ô�!=R���>/K.�.õ>.��>/)í�9&/-�!19 �%6ô�I6/@-L7õ
*%=��>%M õJ6 �4=�.,>*�9�!%�I*CQ9I'û%6ô3%/ô3-L%�>/*=�%>9��ø�/9.ô>�.=Q�.C%�&/@5=#;�L7õ�3>-6V>�=s�=&
*%=��>%#D��%M-ô3ô>�<#V>�>%9.EôL%6ô3%L �)ï>.L �K .'/>4�>��>/I1C9�'�@&=!@�J1<-Dô�I%õ%�>/6/õ>�6,>*
J3 1õ9-L%�>/#V>�>%#AQ A� '19 ,=.� �>/�ô>.�ô>!9&J#%#AQI7-><6-�=&�>/#V>�>%� �BQ�&/@5=#;� *@�>/�>�ô>
!9&J#%L7õ#= I#A.-�1Dô-$D/�@�'/<I,#I A.3�=%�J1<(1�>/ V>I%@%�>%�9�&/@5=#;�K ./<.<6=R%�BR%9.Eô�=&�3>-



CSR REPORT 2014

75

6>->/"L%�>/#V>�V>M/L%J!ô1<'ì� J1</<.<.>3�>��>/L7õ6@#$@*%=��>%�CR97Dõ%L%/>�>#AQ�V>7% ��¬Ô×ÓÖàÌÌ�
ºÛÖÊÒ�¶×ÛÐÖÕÚ��#=R�%AR��BR%9.Eô�=&�>/*@�>/�>�1=Q%�/9��9���<�//-�>/6//7>J1<�V>7% �ô>!9&J#%�J1<
�>/*@�>/�>I7P%�9&�9���<�//-�>/&/@5=#� /3-#=R�� �= L7õ-A63=6 @�>/#AQ AL7õ�=&*%=��>%� �= 7>%3=!�//-
J1<I#�K%K1.AL7-ô->6%=&6%D%�>/#V>�>%I*CQ9!9&J#%*%=��>%#D��%� #AQ V>I%@%�>%I*CQ9'/<K.�%ø6E�6D �9��
&/@5=#;� õ>%�>/*=�%>&D�1>�/�&/@5=#;�!/<7%=�I6-93ô>�*%=��>%I'û%6@%#/=*.ø#AQ-A�ô>�9�9��ø�/��B�-Dô�#AQ
�<*=�%>�3>-/Eõ� �3>-6>->/"L7õ�=&*%=��>%#D��%� I*CQ9L7õ6>->/"I!@&K!9.ô>�.=Q�.C%M'*/õ9-�=&9��ø�/M õ�
#=R�%AR�&/@5=#;�I(.J*/ô%K.&>.!ô>�O�L7õ*%=��>%#D��%/=&#/>&&%I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��
/3-"B��>/'�-%@I#4*%=��>%L7-ô#D��/=R�
� � � &/@5=#;� I7P%�3>-6V>�=s�9�*%=��>%� -A�3>-I9>L�L6ôJ1<'�@&=!@!ô9*%=��>%#D��%� #D�/< =&
9.ô>�I'û%$//-�#=R�L% õ>%(1!9&J#%J1<63=6 @�>/!>-#AQ��7->.J/��>%�V>7% �J1<.B 71=�I-!!>$//-
L%�>/#AQ�< EJ1*%=��>%J1<�/9&�/=3L%.>-�D�I�@%J1<�V>I'û%�9A�#=R�.=�L7õK9�>6*%=��>%#AQ�<I�/@s�õ>37%õ>
L%7%õ>#AQ�>/�>%M'*/õ9-�=&�>/I�/@sI!@&K!�9�&/@5=#;�K .L7õ�3>-6V>�=s!ô9�>/I6/@-6/õ>�4=�.,>*&D�1>�/�
I%CQ9��>��I1P�I7P%3ô>�&D�1>�/	�I'û%#/=*.>�/#AQ6V>�=s�BQ�I'û%#/=*.ø6@%#AQ-A�ô>��¯ÜÔÈÕ�ªÈ×ÐÛÈÓ��J1<I'û%J/�
(1=� =%L7õ�>/ V>I%@%$D/�@�&//1DI'ð>7->.� #AQ�<6ô�(1!ô9�>/I�/@sI!@&K!9.ô>�.=Q�.C%�9�&/@5=#;� K .&/@5=#;�
�= L7õ-A�>/6V>/3��3>-�@ I7P%�9�*%=��>%#AQ-A!ô9&/@5=#;��¶×ÐÕÐÖÕ�ºÜÙÝÌà�� I'û%'/<�V>#D�'ì� õ3.6K1J�%�
�#D��3>-I7P%9=%-A�ô>�9�#ô>%��C9�#D��>/I!@&K!J1<�õ>3M'*/õ9-�=&&/@5=#	�J1<�>��>/�.>.!=3#>�$D/�@�
9.ô>�!ô9I%CQ9��L%'ì������&/@5=#;�-A�V>%3%*%=��>%� =�%AR

7%ô3.�¡��%
��������ms�� v�� �Ñ�s

�(Eõ&/@7>/ � �
�/< =&7=37%õ>�>% �� ��
�/< =&'�@&=!@�>/ ��� ���
�*%=��>%/>.3=% �� ���

/3- ��� ���

 
� J1<I*CQ9I'û%�>/6/õ>��3>-6D�L7õJ�ô*%=��>%#D��%� &/@5=#;� �= L7õ-A�>/ EJ163=6 @�>/�9�*%=��>%������
K ..B 71=��3>-6D����'/<�>/�->L�õL%6">%#AQ#V>�>%�K .�3>-6D����'/<�>/�'/<�9& õ3.
� ���®ÇÖÖß�¨ÕÊß�¡��3>-6D�#>� õ>%/ô>��>.��C9�-A6D�,>*J�P�J/�#=R��>.J1<L��/Eõ�=�L�õ�A3@!�/Eõ�=��@%�

/Eõ�=�%9%�K .�= L7õ-A
  O� �@��//-�A8>6A��A8>,>.L%�J1<�A8>I�CQ9-�3>-6=-*=%$ø/<73ô>�&/@5=#;��=&6CQ9-31�%�J1<&/@5=#;�

�=&�1Dô-$D/�@�96=�7>/@-#/=*.ø
  O� �= L7õ-A7õ9�+ë!I%6�I*CQ9�= L7õ*%=��>%M õ-A6">%#AQ99��V>1=��>.�L%�ô3��ô9%I/@Q-�>%�*=��1>�3=%�

J1<71=�I1@��>%



SUPALAI PUBLIC COMPANY LIMITED

76

  O� �>/!/3�6D�,>*�ô9%I/@Q-�>%�J1<'/<�V>'ì
  O� 63=6 @�>/�ô>/=�5>*.>&>1��ô>#=%!�//-�J1<'/<�=%9D&=!@I7!D
  O� �= L7õ-A7õ9�*.>&>1�I*CQ9/9�/=&*%=��>%#AQI�P&'ï3./<73ô>�#V>�>%
� ���®ÇÖÖß�®ËÇØÚ�¡��3>-6D�#AQ-A%VR>L��>-��C9�-A%VR>L�I9CR99>#/!ô9�=%J1<�=%�K .�= L7õ-A
  O� />�3=1J7ô��>/&/@�>/��ºÌÙÝÐÊÌ�¨ÞÈÙË��6V>7/=&*%=��>%#AQL7õ&/@�>/ õ3.L�9.ô>�6-VQ>I6-9�I*CQ9

71ô9719-L7õ*%=��>%-A�@!6V>%B�!ô9�>/&/@�>/J1<�ô3.I6/@-6/õ>�L7õI�@ I'û%3=�%$//-�-Dô�6Eô�>/
&/@�>/#AQI'û%I1@4

� ���®ÇÖÖß�¸ËÒÇÞ�¡��3>-6D��>��>/(ô9%�1>.��C9�(ô9%�1>.!ô96@Q�!ô>�O�L%�>/ V>I%@%�A3@!J1<�>/
#V>�>%�K .�= L7õ-A

  O� �-/-4D,>1=.6=-*=%$ø�I*CQ9L7õ*%=��>%M õ�= �@��//-!ô>�O�I*CQ9*%=��>%�I�ô%��>%�A8>6A��>%I1AR.�
6=�6//�ø'ìL7-ô�I'û%!õ%

  O� 63=6 @�>/*=�(ô9%K/�J/-L%I�/C9
  O� �&'/<->�9&/-6=--%>%9�6">%#AQ�/ô3-�=&7%ô3.�>%9CQ%
� ����®ÇÖÖß�̈ ØÇÏÔ�¡��3>-6D��>��>/7-=Q%4B�5>7>�3>-/Eõ*=�%>!%I9�9.Eô!19 I31>��C9�%V>M'6Eô�>/I'û%

-C99>�A*�J1<�3>--=Q%���õ>37%õ>L%�>/#V>�>%�K .�= L7õ-A
  O� K�/��>/���7%ô3.$D/�@�����3>-�@ �'ì#AQ���7/C9���©ÜÚÐÕÌÚÚ�¼ÕÐÛ���°«¬¨�����I*CQ96ô�I6/@-�3>-

�@ 6/õ>�6//�ø*=�%>&/@5=#;�L7õI�/@s�õ>37%õ> õ3.�>/#V>�>%I'û%#A-
  O� �>/6/õ>�9��ø�/J7ô��>/I/A.%/Eõ� M õJ�ô� �>/�= L7õ-A7õ9�6-D *%=��>%� I*CQ9L7õ*%=��>%M õ�õ%�3õ>

7>�3>-/EõI*@Q-I!@-� J1<�>/�= �&'/<->�6V>7/=&�>/9&/-'/<�V>'ì� #AQ-A�3>-69 �1õ9��=&
%K.&>.J1<I'ð>7->./3-�9�&/@5=#;� J1<M õ-A�>/*=�%>*%=��>%!>-J(%#AQ�V>7% M3õ9.ô>��������
!ô9I%CQ9��I*CQ9�>/I6/@-6/õ>�'/<6@#$@,>*L%�>/'�@&=!@�>%

  O� #D%�>/4B�5>�L%/< =&'/@ss>!/A�J1<'/@ss>K#
  O� �>/ E�>%#=R�L%'/<I#4�J1<!ô>�'/<I#4
� ���®ÇÖÖß�¹ÕÛÒ�¡��3>-6D��>��>/-A�@!'ùss>��#>�6�&J1<�D�$//-	��C9�-A�3>-4/=#$>L%4>6%>�

#AQ%=&"C99.Eô� J1<-A4A1$//-L%�>/ V>I%@%�A3@!� -A�3>-1<9>.� J1<I�/��1=3!ô9�>/�/<#V>�9�!%�
� � K .�= L7õ-A
  O� �= L7õ-A*/<->I#4%øI�AQ.3�=&�>/#V>�>%9.ô>�-A�3>-6D�
  O� 9%Ds>!L7õ*%=��>%1>I*CQ9'/<�9&*@$A#>�4>6%>�I�ô%�9D'6-&#�'/<�9&*@$A:=�sø#AQI-��<�'/<I#4

�>9D @9>/I&A.�I'û%!õ%
  O� �= L7õ-A�>/#9 ��@%6>-=��A
  O� �= #V>&DsI%CQ9�L%3>/<�/&/9&����'ì



CSR REPORT 2014

77

� ����®ÇÖÖß�³ÕÔËß�¡��3>-6D� õ>%�>/I�@%��C9�/Eõ�=�I�P&�/Eõ�=�L�õ�-A�A3@!#AQI7-><6-�K .�= L7õ-A(1!9&J#%
#AQI7-><6-�#=R�L%/E'�9�I�@%I C9%��ô>!9&J#%*@I45�J1<�ô>L�õ�ô>.L%�>/ V>I%@%�>/#AQI7-><6-�

  O� �9�#D%6V>/9�I1AR.��A*�L%9=!/>���������!>-9>.D�>%�K .&/@5=#;��<6-#&L%9=!/>I�@%6-#&
I#ô>�=&9=!/>I�@%6<6-#AQ*%=��>%"E�7=��I*CQ9I'û%�>/'�@&=!@#AQI'û%/E'$//-�9�&/@5=#;�L%�>/ EJ1
*%=��>%L%/<.<.>3� 9A�#=R�.=�I'û%�>/6/õ>��3>--=Q%��#>��>/I�@%J�ô*%=��>%� L%�/�A1>99��
I�5A.�9>.D�>%�*@�>/�7/C9I6A.�A3@!��BQ�I'û%�>/6/õ>��3>-6=-*=%$ø#AQ AL%9��ø�/J1<I*@Q-J/��E�L�
L%�>/#V>�>%L7õ�=&*%=��>%�J1<I*CQ9 EJ1*%=��>%L7õ-A�D�,>*�A3@!#AQ A�

  O� I�@%�ô3.*%=��>%� M õJ�ô� I�@%�ô3.I71C9�>%4*� I�@%�ô3.I71C9�>%J!ô��>%� I�@%�ô3.I71C9*%=��>%
J1<�/9&�/=3#AQ'/<6&�3>-I C9 /õ9%L%I/CQ9�!ô>�O

  O� �>/L7õ�3>-/EõL%�>/3>�J(%�>/99-J1<�>/1�#D%#>��>/I�@%J�ô*%=��>%
  O� �>/J��I�/CQ9�J&&*%=��>%�I*CQ9�ô3.1 �ô>L�õ�ô>.L%�>/�/9��A*
  O� /"/=&���6ô�*%=��>%�/<73ô>�&/@5=#;��=&6">%A/"M++ð>
� ����®ÇÖÖß�¬ÇÓÏÒß�¡��3>-6D� õ>%�/9&�/=3��C9�-A�/9&�/=3#AQ9&9Dô%�J1<-=Q%���K .�= L7õ-A
  O� #D%�>/4B�5>&D!/�9�*%=��>%#AQI/A.% A� L%'ì���� � #>�(Eõ&/@7>//< =&6E��9�&/@5=#;� �V>%3%�
� � � ��#ô>%�M õJ�ô�%>.'/<#A'�!=R�-!@$//-�%>�9=��/>�!=R�-!@$//-�J1<%>.9$@'�*A�>%%#ø�M õ/3&/3-

I�@%6ô3%!=3�-E1�ô>�����������&>#�%V>->�= !=R�I'û%�9�#D%I*CQ9*%=��>%�K .-A�>/-9&I�@%#D%�>/
4B�5>J�ô&D!/*%=��>%�9�&/@5=#;�J1<&/@5=#.ô9.��BQ�9.EôL%3=.4B�5>I1ô>I/A.%��/< =&'/<"-4B�5>�
"B�/< =&9D -4B�5>��#AQ-A(1�>/I/A.%I�1AQ.#=R�'ì�M-ô!VQ>�3ô>������K .M-ô�V>�= �V>%3%&D!/#AQ�9/=&#D%�

� � � J1<L%'ì������ M õ-9&#D%�>/4B�5>L7õ&D!/�9�*%=��>%#AQ4B�5>9.EôL%/< =&�=R%'/<"-4B�5>�
� � � #D%1<�������&>#�/< =&-=$.-4B�5>�#D%1<�������&>#�J1</< =&9D -4B�5>�#D%1<�������&>#�

%=&!=R�J!ô'ì���� ��%"B�'ù��D&=%�M õ-A�>/-9&#D%�>/4B�5>J�ô&D!/*%=��>%#AQI/A.% A�I'û%�V>%3%�
����#D%�/3-I'û%I�@%#=R�6@R%�����������&>#

  O� 6@#$@*@I45L%�>/�CR9#AQ9.Eô9>4=.L%K�/��>/�9�&/@5=#;� J1<&/@5=#.ô9.� K .M õ/=&6ô3%1 *@I45�
� � � I*CQ9I'û%�>/�ô3.I71C9L7õ*%=��>%M õ-AK9�>6#AQ�<-A#AQ9.Eô9>4=.I'û%�9�!%I9�� 7/C9I*CQ9�.=&�.>.

I'1AQ.%#AQ9.Eô9>4=.L7õI7-><6-�=&�%> �/9&�/=3



SUPALAI PUBLIC COMPANY LIMITED

78

� ���®ÇÖÖß�¹ÕÉÏËÚß�¡�6/õ>�6=��-#AQ A�6=��-#AQ-A�3>-6D���C9�-A�3>-/=�6>-=��AI9CR9I+îý9!ô9�=%� K .�= �����
L7õ-A

  O� *AQI1AR.�L%�>/69%�>%L7õ�=&*%=��>%L7-ô
  O� �@��//-3=%6��/>%!ø�/ %VR> V>7=3(EõL7sô
  O� &/@5=#;�-A%K.&>.6%=&6%D%L7õ*%=��>%-A�3>-/=�J1<-A�3>-(E�*=%�=&9��ø�/ õ3.�>/.B %K.&>.�

�·ÙÖÔÖÛÌ�ÍÙÖÔ�¾ÐÛÏÐÕ	����¹ÌÊÖÎÕÐáÌ	�*%=��>%#AQ9.Eô'�@&=!@�>%->%>%�K .-A�>/'/<�>4
I�A./!@�D�J1<L7õ/>�3=1*%=��>%9>.D�>%���'ì����'ì�J1<����'ì�%9��>�%AR.=�-Dô�I%õ%L7õ*%=��>%
I'û%�% A�-A�/@.$//-��D�$//-� I*CQ9L7õI'û%&D��1#AQ-A�D�,>*L%6=��-� K .�>/6ô�I6/@-L7õ-A�>/
'/<�9&�@�#>�4>6%>#AQJ!ô1<�%-A�3>-I1CQ9-L6J1<4/=#$>� I�ô%� �>/I�õ>/ô3-�@��//-I�/@s6!@
6->$@� �>/M'#=4%4B�5> @%J %*D#$,E-@� 6=�I3�%A.6">%��� J7ô�#AQ9@%I A.� I'û%!õ%� /3-"B��>/
6%=&6%D%*%=��>%#AQ-A4=�.,>*#AQ A õ3.�>/-AK�/��>/��*%=��>% AI ô%'/<�V>'ì	�K�/��>/��/>�3=1
J7ô��>/&/@�>/	�I*CQ96ô�I6/@-*%=��>%L7õ-AL�L%�>/L7õ&/@�>/�J1<I*CQ971ô9719-L7õI�@ 3=�%$//-
#AQ-Dô�6Eô�>/&/@�>/#AQI'û%I1@4J1<K�/��>/��/>�3=1�3>-�@ 6/õ>�6//�ø AI ô%	� I*CQ96/õ>�9��ø�/J7ô�
%3=!�//-

  O� )í�9&/-71=�6E!/��3@"AJ7ô�4D,>1=.6Eô�3>-I'û%I1@4��ºÜ×ÈÓÈÐ�¾Èà�	�K .-Dô�I%õ%L7õ*%=��>%#D��%
I�@ #=4%�!@J1<�@!6V>%B�#AQ A!ô9!%I9�� I*CQ9%/ô3-�>%� J1<9��ø�/�  õ3.�>/*=�%>4=�.,>*J7ô�
!%��ºÌÓÍ�×ÖÛÌÕÛÐÈÓ��L7õ-A�>/*=�%>#=R�#>��>.J1<�@!L��K .-A�>/(6-(6>%�>/#V>�>%I'û%#A-�
�»ÌÈÔ�©ÜÐÓËÐÕÎ��J1</Eõ�=��>/�ô3.I71C9I�CR9�E1�=%��ºÜ××ÖÙÛÐÕÎ��I*CQ9*=�%>#A-�>%L7õ-A#=4%�!@�
�3>-/Eõ�J1<#=�5<L%�>/#V>�>%#AQI'û%M'L%#@4#>�I A.3�=%

� � /3-#=R�L7õ�>/6ô�I6/@-J1<6%=&6%D%&D�1>�/L7õ-A4=�.,>*L%�>/#V>�>%#AQ-A'/<6@#$@,>*->��BR%�
I*CQ9I*@Q-�A �3>-6>->/"#>��>/J�ô��=%�K .-AJ(%�>/*=�%>*%=��>%��¬Ô×ÓÖàÌÌ�«ÌÝÌÓÖ×ÔÌÕÛ�·ÓÈÕ�¡�¬«·��
#AQ V>I%@%M'L%#@4#>�#AQ69 �1õ9�J1<I�CQ9-K.��=&�1.D#$ø#>�$D/�@�� �BQ�&/@5=#;� "C9I'û%%K.&>.6V>�=sJ1<M õ
 V>I%@%�>/->9.ô>�!ô9I%CQ9��K .-Dô�I%õ%#AQ�<6%=&6%D%L7õ&D�1>�/M õ-AK9�>6I/A.%/Eõ6@Q�L7-ôO�/3-#=R�)í�)%#=�5<
#AQ�V>I'û%I*CQ9I*@Q-�A �3>-6>->/"L%�>/'�@&=!@�>%�J1<6%=&6%D%&D�1>�/#D�/< =&�L7õM õ/=&�3>-/Eõ�I*CQ9I6/@-
6/õ>�'/<6@#$@,>*L%�>/'�@&=!@�>%�J1<M õ%V>�/<&&�ªÖÔ×ÌÛÌÕÊà�->L�õL%�>/*=�%>&D�1>�/L7õ-A�3>-
/Eõ��3>-6>->/"L%�>/'�@&=!@�>%�/3-"B��I*@Q-*E%�3>-/Eõ�#=�5<�&D�1@�,>*�J1<#=4%�!@#AQ*B�'/>/"%>�9�
*%=��>%L7õ-A�3>-I7-><6-�=&!V>J7%ô�7%õ>#AQ��BQ�&/@5=#;�#V>�>/6CQ96>/L7õ*%=��>%#D�/< =&#D��%L%9��ø�/
M õ-A3@$A�>/�@ J1<#=4%�!@#AQ"E�!õ9�I7-><6-�J1<-A�3>-I�õ>L�L%71=��>/J1<'/=�s>!ô9�3>-6>->/"71=�
�9�9��ø�/��ªÖÙÌ�ªÖÔ×ÌÛÌÕÊà�� K .M õ�= #V>K�/��>/*=�%>'/<6@#$@,>*J1<I*@Q-*1=��>/#V>�>%.D�L7-ô
!>-�3>-6>->/"71=�9��ø�/ õ3.�>/�= �@��//-I/A.%/EõJ1<*=�%>#A-�>%��»ÌÈÔ�³ÌÈÙÕÐÕÎ���«ÌÝÌÓÖ×ÔÌÕÛ��
I*CQ9�ô9L7õI�@ �>/I'1AQ.%J'1�*0!@�//-I*CQ9I6/@-6/õ>�3=�%$//-L7-ôO�L%�>/#V>�>%��BQ�L%'ì������-A�õ9-E1
�>/)í�9&/-*%=��>%� =�%AR



CSR REPORT 2014

79

tµ����v�°�ª�s¨u� °��p���ë

�ô9-E1�>/)ì�9&/-�9�*%=��>%
� �V>%3%�=Q3K-�)í�9&/-I�1AQ.���-���%�'ì� ����
�V>%3%�=Q3K-��>/)ì�9&/-I�1AQ.J.�!>-I*4
� I*47s@� ����
� I*4�>. ����
�V>%3%�=Q3K-��>/)ì�9&/-I�1AQ.J.�!>-/< =&*%=��>%
� /< =&(Eõ&/@7>/ ����
� /< =&*%=��>% ����

 
� � &/@5=#;� �= L7õ-A�ô9�#>��>/6CQ96>/�õ9-E1�>�1ô>��BR%&%��¼×ÞÈÙË�� �>�*%=��>%#D�/< =&� M'.=���������
(Eõ&/@7>//< =&6E��L%71>.�ô9�#>�� =�%AR
  O� �1ô9�/=&+ù��3>-�@ I7P%�9�*%=��>%� K .(Eõ&/@7>//< =&6E��<!9&�V>">-#D��õ9� (ô>%#>�9AI-1ø�

L7õ*%=��>%#/>&#D��%
  O� ºÐÛÌ�½ÐÚÐÛ� K .(Eõ&/@7>//< =&6E�� J1<)ï>.#/=*.>�/-%D5.ø� I*CQ9 EJ1�3>-I'û%9.Eô�9�*%=��>%�
� � � #=R�L%6ô3%�9��>/'�@&=!@�>%�J1<�>/ V>/��A3@!'/<�V>3=%
  O� K�/��>/!=3J#%*%=��>%*&'<(Eõ&/@7>/� I*CQ9J1�I'1AQ.%�3>-�@ I7P%� J1<�õ9I6%9J%<!ô>�O�

I�AQ.3�=&�/<&3%�>/'�@&=!@�>%�9�&/@5=#;
� � &/@5=#;�.=�M õ6ô�I6/@-*%=��>%#AQ-A(1�>/'�@&=!@�>% AI.AQ.-� õ3.�>/�= I1C9�*%=��>% AI ô%'/<�V>'ì9.ô>�
!ô9I%CQ9�� /3-"B��6%=&6%D%L7õ*%=��>%/=�J1<(E�*=%�=&9��ø�/� K .-A/>�3=16V>7/=&*%=��>%9>.D�>%���'ì����'ì� 
���'ì����'ì� J1<����'ì� �BQ�"C9I'û%#/=*.>�/9=%-A�D��ô>�9�&/@5=#;� J1<&/@5=#;� M õ%V>/<&&�¯¹´º�->L�õL% 
&/@5=#;�I*CQ9I*@Q-�A �3>-6>->/"J1<'/<6@#$@,>*!ô9/<&&&/@7>/�>%&D��1J1<�>/*=�%>#/=*.>�/-%D5.ø
� � ��  ô>%�>/&/@7>/�= �>/�J%3#>��>/&/@7>/�3>-I6AQ.��9�9��ø�/.D�L7-ô��>/&/@7>/�>%#/=*.>�/

-%D5.ø6V>7/=&7=37%õ>�>%� /<&&&/@7>/(1�>/ V>I%@%�>%� /<&&&/@7>/�D�,>*��°º¶� ���¡������
I'û%!õ%

� � ��  ô>%�>/'/=&I'1AQ.%*0!@�//-� �>/6/õ>��ô>%@.-/ô3-��ºÏÈÙÌË�½ÈÓÜÌ�� L7õ�=&*%=��>%#D�/< =&�
#D�K�/��>/L7õI�@ 3=�%$//-J7ô��>/&/@�>/� I*CQ9-Dô�6Eô�>/&/@�>/#AQI'û%I1@4��ºÜ×ÈÓÈÐ�ºÌÙÝÐÊÌ�
¬ßÊÌÓÓÌÕÊÌ�� �@��//-�ºÜ×ÈÓÈÐ�¾Èà� I*CQ96/õ>��3>-6>-=��A/<73ô>�I*CQ9%/ô3-�>%� %9��>�%AR�
.=�-A�>/3= (1�>%/>.&D��1�!>-!=3�AR3= (1�>/'�@&=!@�>%��²·°�¡�²Ìà�·ÌÙÍÖÙÔÈÕÊÌ�°ÕËÐÊÈÛÖÙ��
#V>L7õ*%=��>%-AI'ð>7->.L%�>/#V>�>%�J1<I�@ �>/3= (1�>%9.ô>�I#AQ.�$//-�I'û%!õ%



SUPALAI PUBLIC COMPANY LIMITED

80

� � ��  ô>%�>/I*@Q-'/<6@#$@,>*�>/#V>�>%� I*CQ9L7õ(1L%�>/#V>�>%'/<6>%69 �1õ9��=%�%&//1D���������
I'ð>7->.� &/@5=#;� M õ�V>7% %K.&>.�ºÜ×ÈÓÈÐ���¹� ->I*@Q-'/<6@#$@,>*�9�#A-�>%� I*CQ9L7õ��������
(1L%�>/#V>�>%69 �1õ9��=%�%&//1D6EôI'ð>7->.� 6V>7/=&�1.D#$ø�ºÜ×ÈÓÈÐ��¹� I'û%J%3�@ L%
�>/6/õ>�6//�ø'/<6@#$@,>*�9�#D�)ï>.�>%#AQ#V>�>%I�AQ.3�õ9�#=R�,>.L%J1<,>.%9�9��ø�/��������������
�BQ�-A3=!"D'/<6��ø�J1<I'ð>7->./ô3-�=%�9=%'/<�9& õ3.

� � � ����©¹¸ �©ÕØÖÕØÇÚË�¹ÕÉÏÇÒ�¸ËÙÖÕÔÙÏÈÏÒÏÚß�¡� 4D,>1=.� �=&� 6=��-� K .I%õ%�3>-/=&(@ �9&
� � � � !ô96=��-�9�9��ø�/� J1<�C%�V>M/6Eô6=��-� K .6/õ>��3>-6=-*=%$ø/<73ô>�6=��-J1<4D,>1=.��

I*CQ9M õ/=&�>/�1ô>3�>%J1<,>*1=�5�ø#AQ A�BR%
� � � ����¶¸��¶ÛÈÒÏÉ�¸ËÒÇÚÏÕÔ� � 4D,>1=.� �=&� 6CQ9-31�%� I�ô%� �>%'/<�>6=-*=%$øJ1<�3>-6=-*=%$ø�������

�=&(Eõ6CQ9�ô>3� I%õ%�>/6/õ>��3>-6=-*=%$ø9=% A!ô96>$>/��%J1<6CQ9-31�%� 9A�#=R�6/õ>��3>-
I'û%�=%I9�/<73ô>�(Eõ&/@7>/J1<6CQ9-31�%� K .-Dô�73=�L7õ6CQ9-31�%� I'û%6ô3%7%BQ��9�9��ø�/�
L%I�@�6/õ>�6//�ø#AQ�<L7õ�3>-/ô3--C9�BQ��=%J1<�=%

� � � ����©¸³��©ÛÙÚÕÓËØ�¸ËÒÇÚÏÕÔ�³ÇÔÇÍËÓËÔÚ� � 4D,>1=.� �=&� 1E��õ>� I%õ%6/õ>��3>-6=-*=%$ø
� � � � 9=% A/<73ô>�&/@5=#;� J1<1E��õ>L7õ->��BR%� K .�= �@��//-L%/E'J&&!ô>�O� #AQI'û%'/<K.�%ø�

I*CQ9�3>-*B�*9L��9�1E��õ>
� � � ���«¸��«ÓÖÒÕßËË�̧ ËÒÇÚÏÕÔ� �4D,>1=.�=&*%=��>%�I%õ%6/õ>��3>-6=-*=%$ø9=% A!ô9*%=��>%,>.L%

9��ø�/�#V>L7õ*%=��>%#D�)ï>.-A�3>-6>-=��AJ1<#V>�>%9.Eô/ô3-�=%I6-C9%s>!@�I*CQ9�>/#V>�>%
9.ô>�-A�3>-6D�

� � � ���¯¸��¯ÔÜËÙÚÕØ�¹ÎÇØËÎÕÒÊËØ�̧ ËÒÇÚÏÕÔ� �4D,>1=.��=&�(Eõ"C97Dõ%�#V>L7õ(Eõ"C97Dõ%J1<%=�1�#D%I�õ>L�
J1</=&/Eõ�õ9-E1�9�&/@5=#;� A�BR%�I*CQ96/õ>��3>-/Eõ6B�#AQ A!ô9&/@5=#;�J1<I'û%(Eõ"C97Dõ%L%/<.<.>3�
9A�#=R�!õ9��>/#V>L7õ(1'/<�9&�>/I'û%#AQ"E�L�6V>7/=&%=�1�#D%J1<(Eõ"C97Dõ%

� � � ����¹©¸��¹ÛÖÖÒÏËØ�©ÕÔÚØÇÉÚÕØ�¸ËÒÇÚÏÕÔ� �4D,>1=.��=&��Eô�õ>J1<(Eõ/=&I7->� L7õ�3>-6V>�=s�=&
� � � � �Eô�õ>�L%J�ô6/õ>��3>-I'û%$//-J1<�3>-�/@�L�L7õ�=&�Eô�õ>�(Eõ/=&I7->�I*CQ9L7õM õ/=&(1!9&J#%

#AQ AJ1<M õ/=&�3>-M3õ3>�L�
� � � ���­¸��­ÕÜËØÔÓËÔÚ�̧ ËÒÇÚÏÕÔ� �4D,>1=.��=&�7%ô3.�>%/>��>/#AQI�AQ.3�õ9��I%õ% õ>%�3>-6=-*=%$ø

/<73ô>�7%ô3.�>%/>��>/�=&&/@5=#;�I%õ%L7õI�@ �>/'/<6>%�>%J1<�3>-�1ô9�!=3��BQ�&/@5=#;�
'�@&=!@!>-��/<I&A.&���7->.�J1<L7õ�3>-/ô3--C9#=R�#>�!/�J1<#>�9õ9-�

� #=R�%AR�&/@5=#;�-Dô�*=�%>I6/@-6/õ>�3=�%$//-�J1<&//.>�>4L%�>/#V>�>%#AQ A�J1<'�@&=!@�=&*%=��>%
9.ô>�I#ô>I#A.-� K .�= #V>�/@.$//-�J1<�//.>&//�$D/�@��9��//-�>/�(Eõ&/@7>/�J1<*%=��>%��ªÖËÌ�ÖÍ�
ªÖÕËÜÊÛ�� /3-"B��>/�= #V>�D16>/&õ>%4D,>1=.I'û%'/<�V>#D�I C9%� I'û%!õ%� J1<I*CQ9L7õ�>/'�@&=!@�>%�9�
*%=��>%!9&6%9�!ô93@6=.#=4%øJ1<*=%$�@�� &/@5=#;� �B�M õ�V>7% �V>�3=s'/<�V>'ì������ �I6%ô7ø�>34D,>1=.��
O��6<9> I/A.&/õ9.�O��I'û%-@!/�O��-A->/.>#�O���/@�L��O��L7õ&/@�>/	



CSR REPORT 2014

81

� � ����Eó�ô>
� � � &/@5=#;� M õ'�@&=!@!>-%K.&>.3ô> õ3.�>/'�@&=!@!ô9�Eô�õ>� M õJ�ô� (Eõ/=&I7->� /õ>%�õ>� J1<I�õ>7%AR
6">&=%�>/I�@%� 9.ô>�I'û%$//-J1<I6-9,>�� �BQ��//-�>/� (Eõ&/@7>/� J1<*%=��>%#D��%� /3-#=R�*%=��>%
L%&/@5=#.ô9.�&/@5=#/ô3-�"C9'�@&=!@!>-9.ô>�I�/ô��/= K .#=Q3�=%�K .�V>%B�"B�'/<K.�%ø6E�6D �9�&/@5=#;�J1<
!=R�9.Eô&%*CR%�>%�9��>/M õ/=&(1!9&J#%#AQI'û%$//-!ô9#=R�69�)ï>.�71A�I1AQ.�6">%�>/�ø#AQ#V>L7õI�@ �3>-�= 
J.õ�#>�(1'/<K.�%ø�/3-#=R�'�@&=!@!>-*=%$6=ss>�L7õ�õ9-E1#AQI'û%�/@��/>.�>%#AQ"E�!õ9���>/I�/�>J�õ'ùs7>
J1<7>#>�99�!=R�9.Eô&%*CR%�>%�9��3>-6=-*=%$ø#>�$D/�@��/3-"B�L7õ�>/6%=&6%D%(Eõ/=&I7->�>%�ô96/õ>�&õ>%
�= 6//9.ô>�!ô9I%CQ9��I*CQ9I'û%�V>1=�L�L%�>/6/õ>�6//�ø(1�>%#AQ-A�D�,>*�
� � � &/@5=#;�.=�M õ'�@&=!@!>-%K.&>.3ô> õ3.�>/'�@&=!@!ô9I�õ>7%AR��BQ��//-�>/�(Eõ&/@7>/�J1<*%=��>%
#D��%�/3-#=R�*%=��>%L%&/@5=#.ô9.�&/@5=#/ô3-�"C9'�@&=!@!>-9.ô>�I�/ô��/= K .#=Q3�=%�K ..B -=Q%L%�>/ V>I%@%
$D/�@�9.ô>�I'û%$//-�I*CQ96/õ>��3>-I�CQ9"C9L7õ�=&I�õ>7%AR�-Dô�-=Q%L%�>//=�5>6=-*=%$,>*#AQ.=Q�.C%�=&I�õ>7%ARJ1<
L7õ�3>-I�CQ9"C9�BQ��=%J1<�=%�-A'�@&=!@!>-6=ss>J1<I�CQ9%M�!ô>�O�#AQ!�1��=%M3õ9.ô>�I�/ô��/= �M-ô3ô>�<I'û%
I/CQ9�3=!"D'/<6��ø�9��>/L�õI�@%� �>/�V>/<�C%� �>/ EJ1�D�,>*71=�#/=*.ø�VR>'/<�=%� J1<I/CQ9�9CQ%L #AQM õ#V>
�õ9!�1�M3õ�=&I�õ>7%AR� I*CQ9&//1D(1'/<K.�%ø/ô3-�=%�6ô3%�/�A#AQM-ô6>->/"'�@&=!@!>-I�CQ9%M��õ9L �õ97%BQ�M õ�
!õ9�/A&J�õ�L7õI�õ>7%AR#/>&K .I/P3�I*CQ9/ô3-�=%*@�>/�>7>J%3#>�J�õM�'ùs7>�K .L�õ71=��3>-6-I7!D6-(1�
J1<M-ô V>I%@%�>/#AQ#D�/@!L%�>/�õ>�=&I�õ>7%AR�K .&/@5=#;�M õ-A�>/'�@&=!@!ô9�Eô�õ>���I�õ>7%AR� =�!ô9M'%AR
   O� &/@5=#;�'�@&=!@!>-6=ss>�J1<I�CQ9%M�!ô>�O�#AQ!�1��=%M3õ9.ô>�I�/ô��/= ��BQ�L%�/�A#AQ&/@5=#;�

M-ô6>->/"'�@&=!@!>-I�CQ9%M��õ9L �õ97%BQ�M õ� &/@5=#;� /A&J�õ�L7õI�õ>7%AR/=&#/>&K .I/P3�
� � � � I*CQ9/ô3-�=%*@�>/�>7>J%3#>�J�õM�'ùs7>�K .L�õ71=��3>-6-I7!D6-(1
   O� &/@5=#;�'�@&=!@!>-I�CQ9%M�!ô>�O�#AQ-A!ô9I�õ>7%AR9.ô>�I�/ô��/= �M-ô3ô>�<I'û%I/CQ9�3=!"D'/<6��ø

�9��>/L�õI�@%��>/�V>/<�C%��>/ EJ1�D�,>*71=�#/=*.ø�VR>'/<�=%�I�CQ9%M�#>��>/�VR>'/<�=%�
�>/&/@7>/I�@%#D%��>/�V>/<7%AR�ô>6@%�õ>�J1<I/CQ9�9CQ%L #AQM õ#V>�õ9!�1�M3õ�=&I�õ>7%AR�I*CQ9&//1D
'/<K.�%ø/ô3-�=%

   O� &/@5=#;� L7õ�3>-6V>�=sL%�>/�ô>.�V>/<I�@%�ô>6@%�õ>� K .�>/�V>/<I�@%!/�I31>!>-#AQ!�1������������
�=%M3õ�9.ô>�M/�P!>-L%&>��/�A#AQ/õ>%�õ>-A�3>-�V>I'û%!õ9��>//=&I�@%�ô>6@%�õ>I/P3�3ô>#AQ�V>7% 
M3õJ1<.@%.9-L7õ6ô3%1 � 7>�&/@5=#;� -A6,>*�1ô9�9.ô>�I*A.�*9J1<6>->/"�ô3.I71C9M õ�
&/@5=#;��P.@% AL7õ�>/�ô3.I71C9#=%#A

   O� �V>7% %K.&>.L7õ*%=��>%#AQ#V>�>%!@ !ô9�=&�Eô�õ>� !õ9�-A�3>-I#AQ.�!/�� K .I�*><9.ô>�.@Q�
*%=��>%!õ9�M-ô/=&7/C9I/A.�/õ9�I9>(1'/<K.�%ø�>��Eô�õ>�7/C9(Eõ#AQ�V>1=��<I'û%�Eô�õ>��BQ�9>�-A(1
�=&�>/'/<I-@%7/C9*@�>/�>�>/�CR96@%�õ>J1</>�>�9��Eô�õ>9.ô>�!/�M'!/�->��BQ�M õ/<&DM3õL%
�/@.$//-�J1<�//.>&//�$D/�@��9��//-�>/�(Eõ&/@7>/�J1<*%=��>%�#AQ#D��%!õ9�"C9'�@&=!@�
K .�ô9%�>/6=Q��CR96@%�õ>�I�ô%�3=6 D�ô96/õ>�#AQL�õL%�>/6/õ>�&õ>%�/õ>%�õ>��BQ�I'û%�Eô�õ>�9�&/@5=#;�
!õ9�#V>�>/I6%9/>�>6@%�õ>->�ô9%�I*CQ9#AQ&/@5=#;��<I'/A.&I#A.&�õ9I6%9J1<I�CQ9%M�#AQ A#AQ6D 



SUPALAI PUBLIC COMPANY LIMITED

82

   O� &/@5=#;�-A%K.&>.#AQ�<'�@&=!@!ô9(Eõ/=&I7->I6-C9%I'û%I*CQ9%/ô3-$D/�@���©ÜÚÐÕÌÚÚ�·ÈÙÛÕÌÙ��K .
�>/.B -=Q%!ô96=ss>7/C9�õ9!�1�#AQ-A/ô3-�=%,>.L!õ��7->.#AQ�V>7% � I*CQ9L7õ(1'/<K.�%øL%
�>/ V>I%@%$D/�@�69 �1õ9�/ô3-�=%/<73ô>�&/@5=#;�J1<�Eô�õ>�&/@5=#;� V>I%@%%K.&>.�= I1C9�
(Eõ/=&I7->��Eô�õ>��9.ô>�.D!@$//-�J1<K'/ô�L6�'�@&=!@!>-I�CQ9%M�#>��>/�õ>9.ô>�I�/ô��/= �J1<
*@�>/�>"B�'ùs7>!ô>�O�#AQI�@ �BR%�=&(Eõ/=&I7->� I*CQ9/ô3-�=%J�õ'ùs7>#AQI�@ �BR%9.ô>�6-VQ>I6-9�
9>#@I�ô%� K .'�!@� &/@5=#;� 3ô>�õ>�(Eõ/=&I7->K .I7->/3-�ô>J/�J1<3=6 D�ô96/õ>�� 9.ô>�M/
�P!>-�7>�I�@ �>/�> J�1%3=6 D�J1<&/@5=#;�-A4=�.,>*L%�>/!ô9/9��ô3.(Eõ/=&I7->L%�>/
�= 7>3=6 D�I*CQ9'/<K.�%ø6E�6D L%�>/ V>I%@%$D/�@�/ô3-�=%/<73ô>�&/@5=#;�J1<�Eô�õ>�%9��>�%AR�
&/@5=#;�I'ë K9�>6K .L7õ�3>-6V>�=s�=&(Eõ/=&I7->�ô96/õ>�#AQ/=&�>%�ô96/õ>��=&&/@5=#;�->%>%�
K .L7õM'�ô3./=&�>%�ô96/õ>�K�/��>/L%!ô>��=�73= � I*CQ9L7õ(Eõ/=&I7->�ô96/õ>�-A�>%#V>9.ô>��

� � � � !ô9I%CQ9��
   O� �= �@��//-�9&�D�(Eõ/=&I7->�#AQ->/ô3-�>%�=&&/@5=#�J1<-9&/>�3=1L7õ�=&(Eõ/=&I7->!=39.ô>��

,>.L!õJ%3�@ ��/ô3-J/��/ô3-L��4D,>1=.�(Eõ/=&I7->	�I*CQ9I6/@-6/õ>��3>-6=-*=%$ø9=% A!ô9�=%�
J1<I'û%�V>1=�L�L7õ�=&(Eõ/=&I7->L%�>/6/õ>�6//�ø(1�>%#AQ-A�D�,>*9.ô>�!ô9I%CQ9�

   O� '/<6>%�=&$%>�>/L%�>/6%=&6%D%3�I�@%6@%I�CQ9L7õJ�ô(Eõ/=&I7->� I*CQ9I6/@-6,>*�1ô9�J1<
� � � � �A �3>-6>->/"L%�>/�.>.�>%
   O� �>/6%=&6%D%(Eõ/=&I7->�>%�ô96/õ>�L7õ-AK9�>6#AQ�<�.=&�.>.7/C9'/=&I'1AQ.%#AQ9.Eô9>4=.�&/@5=#;�

M õ-9&6@#$@*@I456V>7/=&(Eõ/=&I7->�>%�ô96/õ>�&õ>%�= 6//�9�&/@5=#;� #AQ�CR9#AQ9.Eô9>4=.�9���
&/@5=#;�J1<&/@5=#L%I�/C9��<M õ/=&6ô3%1 I*@Q-9A�������9�/>�>�>.�>�6ô3%1 6E�6D #AQL7õ
J�ô1E��õ>#=Q3M'�9�J!ô1<K�/��>/

   O� I'ë K9�>6L7õ(Eõ/=&I7->/>.L7-ô� M õI�õ>->I'û%I*CQ9%/ô3-$D/�@�� I*CQ9/ô3-6/õ>�6//�ø(1�>%#AQ-A
�D�,>* õ3.�=%� K .6>->/"69&">-I*@Q-I!@-M õ#AQ� K#/��������������!ô9����� L%3=%I31>
#V>�>/��=%#/ø���4D�/ø

   O� /ô3--C9�=&&/@5=#(Eõ(1@!� *=�%>J1<# 69&3=6 D/ô3-�=%� I*CQ9L7õJ%ôL�3ô>3=6 D#AQ%V>->L�õL%�>/
�ô96/õ>�#D��%@ -A�D�6-&=!@!/�!>-#AQ/<&DM3õ

   O� �V>%B�"B��3>-I'û%$//-�=&I�õ>7%AR6">&=%#>��>/I�@%�I-CQ9I�@ 3@�0!@I4/5��@��L%'ì������&/@5=#;�
I�õ>/ô3-�/<&3%�>/'/=&K�/�6/õ>�7%AR�=&6V>%=��>%��<�//-�>/I*CQ96ô�I6/@-�>/'/=&'/D�
K�/�6/õ>�7%AR���'%��� $%>�>/J7ô�'/<I#4M#.� J1<6>->/"'/=&K�/�6/õ>�7%ARM õ6V>I/P�L%'ì�
�����K .I�õ>7%AR#D�/>.M õ/=&�C%I�@%!õ%�/&"õ3%�#V>L7õ&/@5=#;�M õ/=&�3>-M3õ3>�L��>�6">&=%
�>/I�@%#=R�71>.� J1<.=���L7õ�>/6%=&6%D%6@%I�CQ9K�/��>/�9�&/@5=#;� ->9.ô>�!ô9I%CQ9�L%
71>.O�K�/��>/

� � #=R�%AR� &/@5=#;� M õ-A�>/J�õ�%K.&>. =��1ô>3L7õJ�ô�Eô�õ>�9�&/@5=#;�/=&#/>&�*/õ9-#=R�I(.J*/ôM3õ&%
I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�



CSR REPORT 2014

83

� � ����EóJ�ó��
� � � &/@5=#;� '�@&=!@!>-%K.&>.3ô> õ3.�>/'�@&=!@!ô9�EôJ�ô�� K .�//-�>/� (Eõ&/@7>/� J1<*%=��>%
#D��%�/3-#=R�*%=��>%L%&/@5=#.ô9.�&/@5=#/ô3-�"C9'�@&=!@!>-9.ô>�I�/ô��/= K .#=Q3�=%�K .
   O�  V>I%@%$D/�@�,>.L!õ�/9&�9��>/J�ô��=%I6/AJ1<I'û%$//-�M-ôJ63�7>�õ9-E1#AQI'û%�3>-1=&�9�

�EôJ�ô�#>��>/�õ> õ3.3@$A�õ9�1�M-ô6D�/@!�7/C9M-ôI7-><6-�7/C9�= !ô9�/@.$//-�J1<�õ9��7->.
L O

   O� '�@&=!@!ô9�EôJ�ô�L%�>/J�ô��=%#>��>/�õ>9.ô>�I'û%$//-� M-ô#V>1>.�EôJ�ô� õ3.�13@$A!ô>�O� I�ô%�
� � � � M-ô#V>1>.�CQ9I6A.��9��EôJ�ô�#>��>/�õ> õ3.�>/�1ô>37>L%#>�/õ>.� M-ô1<I-@ �3>-1=&7/C9

J63�7>�õ9-E1#AQI'û%�3>-1=&#>��>/�õ>�9��EôJ�ô� õ3.3@$AM-ô6D�/@!� 7/C9�= !ô9�/@.$//-� M-ô
(E��> K .�V>7% L7õ�Eô�õ>�>.6@%�õ>L7õI�*><&/@5=#;� I#ô>%=R%� K .!19 I31>&/@5=#;�M-ôI�.
-A�õ9*@*>#L O�L%I/CQ9�#AQI�AQ.3�=&�EôJ�ô�#>��>/�õ>�

� � #=R�%AR�&/@5=#;�M õI(.J*/ô%K.&>. =��1ô>3�(ô>%#>�I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�
  ����D-�%�6=��-�6@Q�J3 1ô9-�J1<�3>-'19 ,=.�
� � � �D-�%J1<6=��-
� � � &/@5=#;�M õ'�@&=!@!>-%K.&>.3ô> õ3.�>/'�@&=!@!ô9�D-�%�6=��-�J1<6@Q�J3 1õ9-�K .�//-�>/�
(Eõ&/@7>/�J1<*%=��>%#D��%�/3-#=R�*%=��>%L%&/@5=#.ô9.�&/@5=#/ô3-�"C9'�@&=!@!>-9.ô>�I�/ô��/= K .#=Q3�=%�
&/@5=#;�M õ.B -=Q%J1<L7õ�3>-6V>�=sL%�>/ V>I%@%$D/�@� õ3.�3>-/=&(@ �9&!ô9�D-�%�6=��-�J1<6@Q�J3 1õ9-�
I*CQ9L7õI�@ �>/*=�%>#AQ.=Q�.C%L% õ>%I4/5��@��6=��-�J1<6@Q�J3 1õ9-� õ3.�>/�V>%B�"B�(Eõ-A6ô3%M õI6A.#AQI�AQ.3�õ9��
#=R�L%*CR%#AQ!=R�K�/��>/J1<6=��-K ./3-�I*CQ9I'û%�>/�C%'/<K.�%øL7õJ�ô�D-�%�6=��-�J1<6@Q�J3 1õ9-L7õ��9.Eô
9.ô>�.=Q�.C%
� � � !19 /<.<I31>����'ì#AQ(ô>%->�&/@5=#;�-Dô�-=Q%�>/ V>I%@%$D/�@��3&�EôM'�=&�>/!9&J#%6=��-
9.ô>�!ô9I%CQ9��!>-%K.&>.��4D,>1=.�L6óL���6/ô>�6//�÷6=��-M#.	�I*CQ9�C%�V>M/6Eô6=��-�K .'/<$>%�//-�>/
&/@7>/� M õ-A V>/@M3õ3ô>� ��>/�C%�V>M/6Eô6=��-�9�9��ø�/$D/�@�� I'û%6ô3%6V>�=s�9�&/@5=#$//-->,@&>1� #AQ�<
!õ9��ô3. EJ1J1<*=�%>�D�,>*6=��-L7õ A.@Q��BR%9.ô>�!ô9I%CQ9�%9�I7%C9�>/6/õ>�6//�ø6@Q�J3 1õ9-#AQ AJ�ô
�D-�%� J%3#>��>/6/õ>�6//�ø6=��-�9�4D,>1=.%=R%� -Dô�I%õ%#AQ�>/L7õ�3>-/Eõ� I*/><(Eõ#AQM õ/=&�3>-/Eõ� 6>->/" 
%V>M'!ô9.9 L%�>/*=�%>�D�,>*�A3@!�6/õ>�'/<K.�%øM õ#=R�!%I9���/9&�/=3� M'�%"B�/< =&6=��-6ô3%/3-�
 =�%=R% �>/L7ô�3>-/Eô� �B�I'ú%�>/L7ô#AQ.@Q�L7sóM*4>1 6/õ>�'/<K.�%ø6D�6Eô6=��-M õK .!/��3ô>�>/L7õ'ù��=.� 
7/C96@Q��9�9CQ%O	� �B�I'û%#AQ->�9�K�/��>/� �J6�'/<#A'	� #AQI'û%K�/��>/#AQ6/õ>�J6�63ô>�#>�6!@'ùss>I*CQ9
*=�%>�D�,>*�A3@!�K .M-ô-Dô�73=�(1!9&J#%�K .�@��//-#AQM õ V>I%@%�>/I*CQ9'/<K.�%ø6D�6Eô6=��-�-A =�!ô9M'%AR
� � � O� �@��//-9&/-6=--%>�3>-/Eô6Eó'/<�>�%+/A� I�AQ.3�=&6D�,>*� $//-<� 4@1'<� �>/I�@%� J1<�������

�>/1�#D%� ;1;� �BQ�L%'ì������ -A�>/�= 9&/-6=--%>� M õJ�ô� �AR#>�/3.)ï>3@�0!� I�1P M-ô
1=&�õ%7>7Dõ%I P I'û%I4/5�A�/BQ�'ì71=�� '/=&I'1AQ.%3@"A�A3@!9.ô>�6@R%I�@�� I�1P 1=&"ô>.,>*63.����������������
 D�-C9K'/�I�1P 1=&�>/�/<�=&7Dõ%63.J1<6D�,>* A õ3.K.�<(õ>�%7%E�/3-#=R���= L7õ-A�@��//-



SUPALAI PUBLIC COMPANY LIMITED

84

'/<�3 ,>*"ô>.J1<I/A.��3>-L%7õ3�õ9� ��3>-6D�L%4D,>1=.	� I*CQ9L7õ�/9&�/=34D,>1=.#D�
K�/��>//ô3-J&ô�'ù%�3>-6D�L%4D,>1=.�

   O� �@��//- ô>%�>/4B�5>� I%CQ9� õ3.&/@5=#;� I1P�I7P%"B��3>-6V>�=s�9��>/4B�5>�9�I P�M#.
�>�#AQ(ô>%->�&/@5=#;�L7õ�>/6%=&6%D%*=�%>'/=&'/D�7õ9�I/A.%�9>�>/I/A.%�7õ9�6-D �9>�>/
79*=�%=�I/A.%� 71>.J7ô�L%K/�I/A.%�%&##AQ�> J�1%L%�=R%'/<"-4B�5>� J1<L%/< =&
-=$.-J1<9D -4B�5>� 9>#@I�ô%� &/@5=#;� &/@�>�I�@%� �V>%3%��� 1õ>%&>#� -9&L7õJ�ô� ��<
6">'ù!.�//-4>6!/øJ1<�>/(=�I-C9��-7>3@#.>1=.$//-4>6!/ø�I*CQ9�>/6%=&6%D%�>/�= #V>
7õ9�I/A.%�J1<&/@�>�I�@%��V>%3%���1õ>%&>#�-9&L7õJ�ô��<6">'ù!.�//-4>6!/ø��D8>1��/�ø
-7>3@#.>1=.� &/@�>�I�@%�3ô>��� 1õ>%&>#� I*CQ96/õ>�*@*@$,=��øK/�I/A.%63%�D71>&3@#.>1=.�������
J1<*@*@$,=��ø�>/4B�5>J7ô��>!@�9A�#=R��&/@5=#;�M õ/ô3-�=&#>�6->�-4@5.øI�ô>-7>3@#.>1=.��������

� � � � 9@11@%%9.6ø'/<I#4M#.� �= �@��//-I.AQ.-K/�I/A.%L%"@Q%#D/�=% >/J1<&/@�>�6@Q��9����������������
L7õJ�ôK/�I/A.%�M õJ�ô�I�@%��9-*@3I!9/ø�7%=�6C9�9D'�/�ø�>/I/A.%�>/69&�9D'�/�ø�>/�A8>�

� � � � �D %=�I/A.%� I�/CQ9�-C9J*#.ø�J1<L%K9�>6�/&/9&����'ì�&/@5=#;� M õ-A6ô3%/ô3-L%�@��//-
 õ>%�>/�ô96/õ>�� J1<'/=&'/D�9>�>/I/A.%� 7õ9�%VR>� 9ô>�1õ>�-C9� K .L%'ì������ &/@5=#;����������������
M õ�= �@��//- =��1ô>3L7õ�=&K/�I/A.%&õ>%7@%�9���=�73= 6/<J�õ3�K/�I/A.%&õ>%7õ3.'E%��=�73= 
6D/@%#/ø�K/�I/A.%&õ>%K���1>�7%9�M71*@#.>6//*ø��=�73= �9%J�ô%�K/�I/A.%I#4&>13= �Eô�V>�
�=�73= I�A.�L7-ô�/3-#=R���>/&/@�>�I�@%J1<I�/CQ9�-C9J*#.øL7õJ�ô3= �Eô�V>��=�73= I�A.�L7-ô

   O� �@��//- ô>%4@1'<J1<3=�%$//-� &/@5=#;� �= �>%J6 �4@1'�//-�*1=�J7ó��>/6/ô>�6//�÷	 
K .%V>/>.M õM-ô7=��ô>L�õ�ô>.�>��>/�V>7%ô>.(1�>%4@1'<�/3-I'û%I�@%#=R�6@R%���� ������&>#�
#E1"3>.�6-I P�*/<I#*/=!%/>�6D >;�6.>-&/-/>��D->/A�I*CQ9K .I6 P�*/</>��D41&V>/D�
6,>�>�> M#.�J1<�= �@��//-�>/'/<�3 '/<!@->�//-�I*CQ9I'û%�>//ô3-�19��/&/9&'ì
#AQ����J7ô��3>-6V>I/P�� K .6/õ>�6//�ø(1�>%,>.L!õ7=3�õ9� ��3>-6D���3>-/=���3>-I�/@s
/Dô�I/C9�	�I*CQ9�@�I�@%/>�3=1/3--E1�ô>�����������&>#�

   O� �@��//-�>/(1@!6CQ9�3>-/Eô#=R�#>�K1�J1<#>�$//-� &/@5=#;� (1@!7%=�6C9�BQ�-AI%CR97>#AQI'û%
'/<K.�%øL%�A3@!'/<�V>3=%�J1<�= #V>&#I*1�$//-<��-9��3ô>���@ M�1�L)î6E�	�-9&L7õJ�ô
1E��õ>J1<'/<�>�%#=Q3M'��= *@-*ø7%=�6C9��/VQ>/3.-A6D�9.ô>�.=Q�.C%	� õ3.�ô>L�õ�ô>.�9�&/@5=#;�
J1<%V>/>.M õ�>��>/�V>7%ô>.#=R�7- ��K .M-ô7=��ô>L�õ�ô>.��&/@�>�L7õ6,>�>�> M#.

   O� �@��//- ô>%6=��-� /ô3--C9/ô3-L�-9&"D�.=��A*� �ô3.&//I#>�3>-I C9 /õ9%J�ô'/<�>�%#AQ
'/<6&9D#�,=.L%*CR%#AQ!ô>�O�9A�#=R�-9&&/@�>�I�@%I*CQ9�ô3.I71C9(Eõ'/<6&,=.%VR>#ô3-� I*CQ9I�õ>
�9�#D%��!1> #D%/ô3-L���ô3.,=.%VR>#ô3-	�/3--E1�ô>�3ô>����1õ>%&>#�%9��>�%AR&/@5=#;�M õ
99�J&&��&ô>%�%&#6V>7/=&I�5!/�/	�I*CQ9-9&L7õI�5!/�/#AQ6%L�K .M-ô�@ �ô>L�õ�ô>.L O

   O� �@��//- ô>%6ó�I6/@-6">&=%�/9&�/=3� &/@5=#;� L7õ�3>-6V>�=sL%�>/6ô�I6/@-�3>-6=-*=%$ø
9=% A,>.L%�/9&�/=39.ô>�!ô9I%CQ9��I*CQ9I'û%/>��>%6%=&6%D%6=��-M#.L7õJ�P�J�/ô��K .�>/
�= �@��//-��I�/@s6!@�6->$@	��@��//-3=%J-ô J1<�@��//-6>.L./=�I*CQ9I*@Q-�3>-�!=s�E!ô9
&D*�>/A�I'û%!õ%



CSR REPORT 2014

85

   O� �@��//- ô>%6D�,>*�&/@5=#;�I�@s#A-J*#.øJ1<*.>&>1�>�K/�*.>&>1�=R%%V>�->L7õ&/@�>/
!/3�6D�,>*+/AJ�ô�/9&�/=3�9�1E��õ>4D,>1=.J1<'/<�>�%#=Q3M'� J1<�= �@��//-&/@�>�
K17@!���6V>%=��>%L7sô�9�&/@5=#;�'/<�V>#D�'ì

   O� �@��//- ô>%�>/*=�%>�D-�%� M õJ�ô� �>/'/=&'/D�"%%I1A.&�19���� �>/-9&/"&//#D�
� � � � I�P&�.<� �>/#V>#ô919 "%%J1<'/=&'/D�"%%�9.1>�>1� �>/3>�#ô9/<&>.%VR>J1<&ô9*=�

&/@I3��9.*71K.$@%��� �>/-9&9D'�/�øI*CQ9L�õL%�>/'�@&=!@�>%�9�I�õ>7%õ>#AQ!V>/3�L7õ�=&
6">%A!V>/3�

   O� �@��//- ô>%#V>%D&V>/D�4>6%>�K .'/=&'/D�,E-@#=4%ø!>-1>%3= �J1<-=6.@ I*CQ9�3>-'19 ,=.�
/ô-/CQ%�J1<6&>.!>6V>7/=&4>6%@��%#AQ->4>6%6">%

   O� �@��//-!/3�6D�,>*� &/@5=#;� M õI�@s#A-J*#.øJ1<*.>&>1�>�K/�*.>&>1�=R%%V>->L7õ
&/@�>/!/3�6D�,>*+/A�*/õ9-#=R�L7õ�3>-/EõI�AQ.3�=&6D�,>*L%7=3�õ9#AQ%ô>6%L��K .�= �@��//-
6=--%>6D�,>*�J1<�@��//-6=--%>J*#.ø#>�I1C9� õ3.��BQ�I'ë K9�>6L7õ�/9&�/=34D,>1=.J1<
'/<�>�%#=Q3M'I�õ>/ô3-�@��//-

   O� �@��//-6/ô>��3>-6=-*=%$÷L%�/9&�/=3
� � � � �� �@��//-3=%J-ó�L%�ô3�I C9%6@�7>�-�9�#D�'ì!/��=&I#4�>13=%J-ôJ7ô��>!@�&/@5=#;��B�M õ

�= �@��//-�C%�V>M/6Eô6=��-�,>.L!õ�9%I�P'!ø��/3-*1�%/=�J-ó	��BQ��= �BR%->!ô9I%CQ9�#D�'ì�
6V>7/=&�/9&�/=34D,>1=.#D�K�/��>/J1<'/<�>�%#AQ6%L�I�õ>/ô3-�@��//-�I*CQ96/õ>�6//�ø
�3>-6=-*=%$ø9=% AL%�/9&�/=34D,>1=.�

� � � � �� �@��//-6>%6>.L.� 9>#@I�ô%� �@��//-I�/@s6!@�6->$@I*CQ9I*@Q-6>.6=-*=%$øL%�/9&�/=3��
�@��//-6>.L./=�I*CQ9I*@Q-�3>-�!=s�E!ô9&D*�>/A�I'û%!õ%

   O� "ó>.#9 6Eó�@��//-#AQI'ú%'/<K.�%÷!ó96=��-L%/E'J&&!ó>�O� M õJ�ô� �>/�= �@��//-6=--%>
L7õ�3>-/Eõ õ>%!ô>�O� J�ô'/<�>�%#=Q3M'� K .6>->/"I�õ>9&/-M õK .M-ôI6A.�ô>L�õ�ô>.L O�

� � � � #=R�6@R%� �>/�= �@��//--9&"D�.=��A*� J�ô(Eõ'/<6&,=.%VR>#ô3-� �>/�= �@��//-�©ÐÎ�ªÓÌÈÕÐÕÎ�
� � � � I*CQ9#V>�3>-6<9> !>-K�/��>/!ô>�O��9�&/@5=#;�71=�%VR>1 �/3-"B��>/�= �@��//-L7õ6->�@�

K�/��>/�K .-A3=!"D'/<6��øI*CQ9I6/@-6/õ>�6=��-M#.�L7õI'û%6=��-#AQ9&9Dô%�-A6>.6=-*=%$ø#AQ A
L%�/9&�/=3

   O� �= L7ô-A7%ó3.�>%/9�/=&�>/L7ô&/@�>/J�ó1E��ô>L%K�/��>/�= 6//� L%I/CQ9��3>-'19 ,=.�
� � � � �3>-6<9> ��3>-63.�>-�J1<�>/�= !=R�%@!@&D��17-Eô&õ>%�= 6//M õ9.ô>�6-&E/�øJ&&�I*CQ9

6/õ>��3>-*B�*9L�L7õJ�ô1E��õ>(Eõ9.Eô9>4=.� J1<�ô3.6ô�I6/@-,>*1=�5�ø#AQ A� I%CQ9��>�&/@5=#;�
� � � � I1P�I7P%3ô>��>/9.Eô9>4=.L%6=��-#AQ-A6,>*J3 1õ9-#AQ A�.ô9-6ô�(1"B��D�,>*�A3@!�9�(Eõ9.Eô9>4=.

L%6=��-%=R%O� �B�L7õ�3>-6V>�=s!ô9�>/6/õ>�6//�ø6=��-�>34D,>1=.L7õI'û%6=��-#AQ-A�D�,>*�
� � � � %ô>9.Eô�-A�3>-9&9Dô%�-A�3>-'19 ,=.�K .-Dô�I%õ%M'#AQ�>/I6/@-6/õ>�6=-*=%$,>*,>.L%�/9&�/=3

L7õJ�P�J�/ô��ô9%I*CQ9�>/*=�%>'1E�)ù�L7õ#D��%-A�@!6V>%B�#AQ A!ô9�/9&�/=3L%9=%#AQ�<I'û%
� � � � *CR%�>%#AQ A!ô96=��-K ./3-��B��= �@��//-#AQ'1E�)ù��3>-�!=s�E�!I3#AJ ô&D*�>/A7/C9�@��//-

#AQ�ô3.I6/@-6/õ>��3>-6=-*=%$ø,>.L%�/9&�/=39.ô>�!ô9I%CQ9�� I�ô%� �@��//-I�/@s6!@�6->$@�



SUPALAI PUBLIC COMPANY LIMITED

86

�@��//-'ìL7-ô#AQ6ô�I6/@-�>/#V>�@��//-/ô3-�=%�9�6->�@�L%�/9&�/=3� I'û%!õ%� J1<4D,>1=.
-@M õ EJ1J�ôI*A.��>34D,>1=.I#ô>%=R%�J!ô.=�L7õ�3>-I9>L�L6ô!ô9(Eõ9.Eô9>4=.&/@I3�*CR%#AQ�õ>�I�A.�
%=&J!ôI/@Q-*=�%>K�/��>/�K .�V>7% L7õ-A�>/!/3�!/>�3>-I/A.&/õ9.��3>-'19 ,=.�I*CQ9
'ð9��=%(1�/<#&!ô>�O� #AQ9>�I�@ �BR%9=%I%CQ9�->�>��>%�ô96/õ>��=&(Eõ9.Eô9>4=.�õ>�I�A.� õ3.�
J1<6@Q�7%BQ�#AQJ6 �L7õI7P%"B��>/L7õ�3>-6V>�=s!ô9�>/ EJ1�>34D,>1=.� �C9� �>/-A�ô9�#>�

� � � � �>/!@ !ô96CQ96>/#AQ71>�71>.�9=%�<%V>M'6Eô�>/*=�%>'/=&'/D�(1@!,=��øJ1<�>/&/@�>/�I*CQ9
L7õI�@ '/<K.�%ø6E�6D J1<6/õ>��3>-*B�*9L�L7õJ�ô1E��õ>I'û%6V>�=s��ô9�#>�6CQ96>/#AQ6>->/"
&9�I1ô>�3>-6D��7/C9-AI/CQ9�#AQ�<&9�L7õ4D,>1=.M õ/=&/Eõ�7/C96ô�!ô9�3>-�@ I7P%(ô>%I�õ>7%õ>#AQ
&/@7>/�D-�%'/<�V>K�/��>/��I�õ>7%õ>#AQ&/@7>/�D-�%#AQ6V>%=��>%L7sô�K#/4=*#ø�������������
!ô9�����������ºÔÈÙÛ�ªÌÕÛÌÙ� K#/4=*#ø����������  ��������ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�� �1ô9�

� � � � /=&�3>-�@ I7P%'/<�V>K�/��>/J1<K�/��>/��/<�=�J�õ3	
� � 6C&I%CQ9��>�%K.&>.�9�&/@5=#�4D,>1=.��V>�= ��-7>�%��#AQ-A�3>--Dô�-=Q%L%�>/ V>I%@%$D/�@�*=�%>
96=�7>/@-#/=*.ø9.ô>�!ô9I%CQ9���3&�EôM'�=&�>/M õ-A6ô3%/ô3-6/õ>�6//�ø6=��-M#.9.ô>�!ô9I%CQ9��,>.L!õJ%3�@ �
�4D,>1=.�L6óL�� 6/ô>�6//�÷� 6=��-M#.	� �BQ�I%õ%�>/�= �@��//-71>�71>./E'J&&� I*CQ9�C%�V>M/6Eô6=��-I'û%
'/<�V>#D�'ì� %=&!=R�J!ôI/@Q-�ô9!=R�&/@5=#;� �%"B�'ù��D&=%� K .-A�3>-!/<7%=�"B��>/6/õ>��3>-/=&(@ �9&!ô9
6=��-�9�9��ø�/��ªÖÙ×ÖÙÈÛÌ�ºÖÊÐÈÓ�¹ÌÚ×ÖÕÚÐÉÐÓÐÛà�¡�ªº¹��%9��>�%AR�&/@5=#;�M õ�V>7% I/CQ9��>/'1E�)ù�
J%3�@ I/CQ9��3>-/=&(@ �9&!ô96@Q�J3 1õ9-J�ô*%=��>%�L7õ*%=��>%I�@ �3>-I�õ>"B�"B��3>-6V>�=s�9��>/ EJ1
6@Q�J3 1õ9-�M3õL%%K.&>.3ô> õ3.�3>-/=&(@ �9&!ô9�D-�%�6=��-�J1<6@Q�J3 1õ9-��BQ�&/@5=#;�M õ-A�>/�= 9&/-
 õ>%6@Q�J3 1õ9-L7õJ�ô*%=��>%9.ô>�!ô9I%CQ9�
� � � 6@Q�J3 1ô9-
� � �  õ>%�>/L�õ#/=*.>�/�&/@5=#;�M õ'�@&=!@!>-%K.&>.3ô> õ3.�>/L�õ#/=*.>�/9.ô>�-A'/<6@#$@,>*�
K .�//-�>/� (Eõ&/@7>/� J1<*%=��>%#D��%� /3-#=R�*%=��>%L%&/@5=#.ô9.� &/@5=#/ô3-� "C9'�@&=!@!>-9.ô>�
I�/ô��/= K .#=Q3�=%� I7!D�>�#/=*.>�/$//-�>!@L%'ù��D&=%%=&3=%.@Q�1 %õ9.1��&/@5=#;��B�-Dô�I%õ%�>/'1E�)ù�
�@!6V>%B�J�ô*%=��>%L%�>/L�õ#/=*.>�/L7õI�@ '/<6@#$@,>*6E�6D � L%9=%#AQ�<6ô�(1!ô9I%CQ9�L%�>/6/õ>�%@6=.�
J1<%V>M''/=&L�õ#AQ&õ>%� /3-#=R�.=��> 73=�(1*19.M õ�BQ��<#V>L7õI�@ �>/L�õ#/=*.>�/9.ô>�-A'/<6@#$@,>*L%
/< =&'/<I#4� õ3.�3>- A%AR��<6ô�(ô>%M'6EôI.>3�%/Dô%71=�L7õI'û%J&&9.ô>�6C&M'�%V>M'6Eô�>/�@ �ô9%L�õ�J1<
�>/6/õ>�%@6=.J7ô��3>-'/<7.= �#=R�%AR�&/@5=#;�M õ6CQ96>/�>/6/õ>��@!6V>%B� õ>%�>/L�õ#/=*.>�/� õ3.3@$A�>/
!ô>�O�I�ô%�!@ 6!@S�I�9/ø'/<�>6=-*=%$ø��= &9/ø �J1<L7õ�3>-/EõK .�>/�= 9&/-,>.L!õJ%3�@ ��¹Ú��¹ÌËÜÊÌ��
¹ÌÜÚÌ��¹ÌÊàÊÓÌ� I*CQ9L7õI�@ �>/L�õ'/<K.�%ø#/=*.>�/9.ô>�I!P-#AQ� J1<I'û%�>/1 *1=��>%L%�>/�V>�= �.<�
1 -1*@5J1<1 '/@->��>/'1ô9.�ö>�I/C9%�/<��
� � � &/@5=#;�-Dô�-=Q%#AQ�<'�@&=!@!>-��7->.#D��&=&#AQI�AQ.3�=&�>/�Dõ-�/9�6@Q�J3 1õ9-�J1<��7->.
#D��&=&#AQI�AQ.3�=&6D�,>*J1<�3>-'19 ,=.� K .*%=��>%#D��%!õ9�'�@&=!@!>-��7->.� /3-"B��>/L7õ
�3>-/EõJ�ô*%=��>%�J1<'/<�>�%#=Q3M'� õ>%6@Q�J3 1õ9-�6D�,>*J1<�3>-'19 ,=.�I*CQ9%V>->'/=&L�õL%6">%
#AQ#V>�>%�J1<I(.J*/ôM'.=�&D��1,>.%9��I�ô%��>/9&/-I/CQ9����>/'/<7.= *1=��>%�9�&/@5=#;	��>/9&/-
I/CQ9����>/�= #V>(1@!,=��øL%�/=3I/C9%	��BQ�6>->/".ô9.61>.K .$//-�>!@�J1<M-ô#V>1>.6@Q�J3 1õ9-�I'û%!õ%



CSR REPORT 2014

87

%9��>�%AR�&/@5=#;� M õ6ô�I6/@-�6%=&6%D%�>/99�J&&�3@�=.�J1<*=�%>(1@!,=��ø� I*CQ9�>/9%D/=�5ø*1=��>%
J1<6@Q�J3 1õ9-�J1<�>/L�õ71=�(Eõ�ô9-1*@5I'û%(Eõ/=&,>/<�ô>L�õ�ô>.I*CQ9�/<!Dõ%L7õI�@ �>/1 �>/�ô9-1*@5J1<
1 ,>/<�9�6=��-!>-$//->,@&>16@Q�J3 1õ9-� 9A�#=R�� 6ô�I6/@-L7õ-A�>/L�õ#/=*.>�/�9�&/@5=#;� 9.ô>�I�@ 
'/<6@#$@,>*6E�6D �K .�V>7% %K.&>.#AQI�AQ.3�õ9��M õJ�ô�%K.&>.�>/L�õ/".%!ø�%K.&>.�>/L�õM++ð>�%K.&>.
�>/L�õI�/CQ9�'/=&9>�>4�%K.&>.�>/L�õ9D'�/�ø6V>%=��>%�%K.&>.�>/L�õ%VR>�%K.&>.�>/1 �.<J1<%V>�1=&
->L�õL7-ô�#=R�%AR�&/@5=#;�M õI(.J*/ô%K.&>. =��1ô>3�(ô>%#>�I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��
� � � &/@5=#;� -Dô�I%õ%�>/6/õ>��@!6V>%B� õ>%6@Q�J3 1õ9-J1<�3>-'19 ,=.J�ô*%=��>%J1<7%ô3.�>%�
#AQI�AQ.3�õ9�� =�%AR
� � � O� �>/*=�%>,>.L!ôJ%3�@ �¹ÛÖÇÒÇÏ�¹ÇÜË�µÛØ�½ÕØÒÊ�¹ÇÜË�¿ÕÛØ�³ÕÔËß�&/@5=#;�99�J&&

&õ>%I*CQ9�>/9%D/=�5ø6@Q�J3 1õ9-J1<'/<7.= *1=��>%� K .99�J&&I%õ%&õ>%J1<9>�>/L7õ-A
�3>-I.P%K .3@"A#>�$//-�>!@��·ÈÚÚÐÝÌ�ªÖÖÓÐÕÎ� ��<I A.3�=%�P-A�>/I!/A.-�>/6V>7/=&�>/
#V>L7õI�@ �3>-I.P% õ3.3@$A�1J1<*BQ�*>I#�K%K1.A  �¨ÊÛÐÝÌ�ªÖÖÓÐÕÎ�� I*CQ9I'û%6ô3%'/<�9&
1=�5�<(6-(6>%�=% K .�ô9L7õI�@ #>�I1C9�L%�>/'/<7.= *1=��>%!ô9,>/<�>/#V>�3>-I.P%
�9�I�/CQ9�'/=&9>�>4 1 �>/L�õM+6ô9�63ô>� J1<I�/CQ9�L�õM++ð>9CQ%O�M õK .#AQ/>�>�ô96/õ>�.=�
��9.EôL%/< =&#AQL�1õI�A.��=%�=&&õ>%#=Q3M'!>-#õ9�!1>  6ô�(1L7õI�@ �3>-�Dõ-�ô>L%I/CQ9�/>�>�
�>/L�õ�>%#AQI7-><6-J1<6>->/"'/<7.= �ô>M++ð> �>�J%3�@ �>/99�J&&I*CQ96ô�I6/@-�>/
'/<7.= *1=��>% #V>L7õJ!ô1<K�/��>/�9�4D,>1=.I'/A.&I6-C9%�¬ÊÖ�ÓÈÕË�#AQ�9.�ô3.K1�L%
�>/1 �>/I�@ 6,>3<K1�/õ9%

   O� �>/9%D/=�5÷J1<1 �>/!= !ô%M-ô��>/�= 7>#AQ @%L%�>/*=�%>K�/��>/�#>�&/@5=#;�-A�>/I�õ>
6V>/3�*CR%#AQ��BQ�7>�*&3ô>�-A!õ%M-õ#AQ6>->/"L�õL%�>/!�J!ô�,E-@#=4%ø,>.L%K�/��>/M õ�#>��
&/@5=#;��<-A�>/ V>I%@%�>/�D 1õ9-I*CQ9%V>M'L�õ��>��>/I1P�I7P%"B��D��ô>�9��>/9%D/=�5ø!õ%M-õ�
J1<.=�I'û%�>//=�5>�>.,>*#>�6@Q�J3 1õ9-�9�*CR%#AQ�K .L%J!ô1<'ì&/@5=#;�6>->/"1 �>/
!= !õ%M-õM õ/>3�����������!õ%��BQ��>/ V>I%@%�>/ =��1ô>3-@L�ôI'û%�>/9%D/=�5ø6@Q�J3 1õ9-I#ô>%=R%�
J!ô.=�6ô�(1L7õ1E��õ>#AQ�CR9K�/��>/�9�&/@5=#;�L7õI�@ �3>-/ô-/CQ%L%�>/*=�9>4=.�J1<(Eõ"C97Dõ%
M õ/=&(1!9&J#%�>��>/1�#D%#AQI*@Q-�BR%��BQ�I'û%(1->�>��3>-6>->/"L%�>/�3&�D-!õ%#D%
�9�&/@5=#;�

   O�  V>I%@%�>/4B�5>(1�/<#&6@Q�J3 1ô9-!>-'/<�>4�9�6V>%=��>%%K.&>.J1<J(%
#/=*.>�/$//-�>!@J1<6@Q�J3 1õ9-  �/<#/3�#/=*.>�/$//-�>!@J1<6@Q�J3 1õ9-  J-õ-@M õ
&=��=&/E'J&&�/<&3%�>/L%�=R%!9%�>/-A6ô3%/ô3-�9�'/<�>�%!ô9K�/��>/�9�&/@5=#;�
J!ô&/@5=#;� I1C9�#AQ�<L�õ3@$A�= '/<�D-I*CQ9/=&+ù��3>-�@ I7P%�9�'/<�>�%#AQ9.EôL%&/@I3�#AQ
�> 3ô>�<M õ/=&(1�/<#&�>��>/ V>I%@%�>/�9�&/@5=#;  K .I/@Q-�>��>/1�*CR%#AQ69&">-
�õ9-E1I&CR9�!õ%�>�&õ>%#D�71=�L%&/@I3�#AQ�> 3ô>�<M õ/=&(1�/<#&J1õ3%V>->3@I�/><7øI*CQ9
�ARJ��#V>�3>-I�õ>L�!ô9'/<I P%�õ97ô3��=�31!ô>�O� */õ9-#=R�7>->!/�>/&//I#>(1�/<#&#AQ

� � � � �> 3ô>�<I�@ �BR%J1<%V>M'J�õ�L7õ'/<�>�%L%*CR%#AQ#AQ�> 3ô>�<M õ/=&(1�/<#&#/>&I*CQ9�>/-A



SUPALAI PUBLIC COMPANY LIMITED

88

6ô3%/ô3-J1</=&+ù��3>-�@ I7P%�9�'/<�>�%�L%�>/'/<�D-#D��/=R�&/@5=#;�M õI'ë L7õ'/<�>�%
#AQI�õ>/ô3-'/<�D-#D�#ô>%6>->/"J6 ��3>-�@ I7P%M õ9.ô>�I!P-#AQK .I�*><�>/J6 ��3>-�@ 
I7P%#AQI�AQ.3�õ9��=&->!/�>/&//I#>(1�/<#&6@Q�J3 1õ9-#AQ&/@5=#;� �= #V>�BR%�>��>/1�*CR%#AQ
I�P&�õ9-E1L%I&CR9�!õ%� 7>�M-ôI'û%#AQ*9L��P�</=&�õ9-E1->I*CQ9J�õM�� '/=&I'1AQ.%I*CQ9L7õI'û%M'
!>-�3>-!õ9��>/�9�'/<�>�%� J1<7>�.=�-A�D-�%7/C9�1Dô-'/<�>�%#AQ.=�-A�õ96�6=.7/C9����������
�@ 3ô>->!/�>/&//I#>(1�/<#&6@Q�J3 1õ9-.=�M-ôI*A.�*9� &/@5=#;� �P-@M õI*@�I�.� J!ô�<#V>

� � � � �>/'/<�D-�1Dô-I�*><��­ÖÊÜÚ�®ÙÖÜ×��I*CQ9/=&+ù��õ97ô3��=�31I�*><�9�J!ô1<�D-�%7/C9I�*><
�1Dô-%=R%O�I*CQ97>J%3#>�&//I#>(1�/<#&#AQJ!ô1<�D-�%7/C9�1Dô-�=�31L7õI7-><6-J1<I'û%
#AQ*9L�!ô9M'

   O� �>/L7ô�3>-/EôJ�ó*%=��>%� J1<'/<�>�%#=Q3M'�  ô>%6@Q�J3 1ô9-� I�ô%� �>/'/<7.= *1=��>%
L%&/@5=#;�K .�>/'/=&'/D�,E-@#=4%ø&/@I3�&=%M 7%AM+�I*CQ9/�/��øL7õ*%=��>%L�õ&=%M 7%AM+

� � � � J#%�>/L�õ1@+#ø��>/�= #V>(1@!,=��øI*CQ9L�õL%�/=3I/C9%�BQ�6>->/".ô9.61>.K .$//-�>!@�J1<
M-ô#V>1>.6@Q�J3 1õ9-�

   O� �>/'ï9��=%-1*@5/<73ó>��ó96/ô>��/<73ô>��ô96/õ>��= #V>/=R3K�/��>/��= #V>(õ>L&�1D-!B�I*CQ9
1 I6A.�J1<)Dï%� �= 6">%#AQJ&&'ë L%�>/#V>�>%I*CQ91 �3>- =��9�I6A.�� !@ !=R�I�/CQ9�!/3�
69&'/@->�I6A.��J1<)Dï%�9�J!ô1<3=%��= L7õ-A%VR>1õ>�1õ9/"�ô9%99��>�K�/��>/�I*CQ9'ð9��=%
I45 @%#AQ!@ 9.EôL%1õ9/"99�M'%9�K�/��>/�;1;

   O� �@��//-9%D/=�5÷6@Q�J3 1ô9-� &/@5=#;� '1E�'ï>�>.I1%J1<'1ô9.I!ô>#<I1I*CQ96/õ>��3>-9D -
6-&E/�øL7õJ�ô/<&&%@I34�J1<'1E�*//�M-õM#.L%3//�� A���K/�I/A.%&õ>%(=�6>-=��A�9V>I,9
J�ô��9.��=�73= 6/<&D/A�;1;

   O� �= L7ô-AI�ô>7%ô>#AQ�3>-'19 ,=./< =&7=37%ô>�>%'/<�V>#D�K�/��>/�ó96/ô>�� I*CQ9#V>7%õ>#AQ
3@I�/><7ø�!/3�69&��V>�=& EJ1�6ô�I6/@-J1<6%=&6%D%�>% õ>%�3>-'19 ,=.

   O� �= �@��//-�BQ�I�AQ.3�ô9��=&�3>-'19 ,=.!ó9�A3@!� 6D�,>*� �9�*%=��>%� J1<1E��ô>� I�ô%�
� � � � �= �@��//-��6�J�ô*%=��>%�K .�V>7% I'û%%K.&>.��6�J1<L7õ-A�>/!/3�!@ !>-�>/'�@&=!@

!>-%K.&>. =��1ô>3#D�'ì�/3-"B�-A�>/9&/-I/CQ9��3>-'19 ,=.J1<�õ9-9*.*7%AM+'/<�V>
'ìL7õJ�ô*%=��>%J1<1E��õ>#AQI�ô>9>�>/�;1;

   O� '/=&'/D�6,>*J3 1ô9-L7ô-A�3>-'19 ,=.!ó9�A3@!�6D�,>*�#/=*.÷6@%�9�*%=��>%�J1<1E��ô> 
I�ô%��= �@��//-��6��6<6>���6< 3���6<9> ��6D�1=�5�<��6/õ>�%@6=.���>/�õ9-9*.*7%AM+
'/<�V>'ìL7õJ�ô*%=��>%J1<1E��õ>#AQI�ô>9>�>/� K .�V>%B�"B��3>-'19 ,=.�  õ>%9>�A39%>-=.�
J1<6@Q�J3 1õ9-�K .

� � � � �� 'ì�*�4������&/@5=#;�L%�>%<I�õ>�9�9>�>/4D,>1=.�J�/% ø�#>3I39/ø�M õ/=&/>�3=1'/<�>4
I�A./!@�D�� �9>�>/'19 ,=.� 9Dô%L�#=R�I-C9�	� �>��/D�I#*-7>%�/L7õI'û%9>�>/#AQ-A�>/
&/@7>/�= �>/ õ>%�3>-'19 ,=./>�3=1�-I�.� L%K�/��>/I6/@-6/õ>��>/-A6ô3%/ô3- õ>%
�3>-'19 ,=.L%&õ>%J1<9>�>/�K .6V>%=��>/K.$>��/D�I#*-7>%�/



CSR REPORT 2014

89

� � � � �� 'ì� *�4������ &/@5=#;� /=&K1ô'/<�>4I�A./!@�D�K�/��>/� �/3-J/�M#.� /=�5>%VR>L6
� � � � � #D��E�19�	��>�%>.�/=�-%!/A��BQ�I'û%'/<$>%*@$A-9&K1ô =��1ô>3�L%K9�>6#AQ&/@5=#;�I'û%

&/@5=#96=�7>/@-#/=*.ø#AQI�õ>/ô3-K�/��>/I*CQ9�ô3. EJ1/=�5>�E�19�9.ô>�.=Q�.C%
� � � O� �@��//-/�/��÷!ó>�O�,>.L%&/@5=#;� I�ô%�1 K1�/õ9% õ3.-C9I/>��'ë M+#D��/=R�71=�L�õ�>%��

'ë �9�9-*@3I!9/ø��ô3�*=�I#AQ.�7/C9M-ôM õL�õ�>%��L�õ&=%M J#%�>/L�õ1@+#ø��L�õ�/< >5���7%õ>��
1 �>/6ô��õ9-E1/<73ô>��=% õ3.�/< >5�I'1AQ.%I'û%6ô�(ô>%/<&&�9-*@3I!9/øJ#%��/=&&/@�>�
91E-AI%A.-�I*CQ9%V>M'�= #V>J�%�1>��>I#A.-J1<M-õI#õ>�VR>.=%�I'û%!õ%

   O� �>/I'ê I(.�ô9-E1�>/ V>I%@%�>% ô>%6=��-J1<6@Q�J3 1ô9-�L7õI'û%M'!>-71=�I���ø�>/'�@&=!@
!>-71=��>/�V>�=& EJ1�@��>/�9�&/@5=#� #<I&A.%M#.� 7/C9��ªÖÙ×ÖÙÈÛÌ�®ÖÝÌÙÕÈÕÊÌ�
¹Ì×ÖÙÛ�ÖÍ�»ÏÈÐ�³ÐÚÛÌË�ªÖÔ×ÈÕÐÌÚ��ª®¹�� J1<71=�I���ø�>/'/<I-@%�ªº¹�  õ>%�3>-���������
/=&(@ �9&!ô96=��-J1<6@Q�J3 1õ9-��ªº¹�ÐÕ�·ÙÖÊÌÚÚ���BQ�&/@5=#;�M õ%V>->*@�>/�>I'û%J%3#>�
L%�>/I'ë I(.�õ9-E1L7õ69 �1õ9��=&1=�5�<$D/�@��9�9��ø�/�

� � � &/@5=#;� J1<&/@5=#.ô9.� -@M õ"E�!/3�69&7/C99.Eô/<73ô>�"E�!/3�69&K .7%ô3.�>%#AQ-A9V>%>�
7%õ>#AQ� L%I/CQ9��>/ V>I%@%�>%�9�&/@5=#;� 7/C9&/@5=#.ô9.� 3ô>-A�>/)ï>)î%��7->. õ>%6=��-J1<6@Q�J3 1õ9-�
/3-"B�� -@I�.-A6ô3%/ô3-7/C9"E��1ô>37>3ô>� -A�>/ V>I%@%$D/�@�#AQ6ô�(1�/<#& õ>%1&!ô96=��-J1<6@Q�J3 1õ9-�
#=R��/�A#AQ'/>��I'û%�ô>3!ô96>$>/��%�7/C9I'û%�/�A#AQ9>��/<#&!ô9�>/'/<�9&$D/�@���CQ9I6A.��7/C9�3>-
%ô>I�CQ9"C9�9�&/@5=#;�7/C9&/@5=#.ô9.9.ô>�-A%=.6V>�=s
� � � �3>-'19 ,=.�9>�A39%>-=.�J1<6,>*J3 1ô9-L%�>/#V>�>%
� � �  õ>%�3>-'19 ,=.� &/@5=#;� M õ'�@&=!@!>-%K.&>.3ô> õ3.�3>-'19 ,=.� 9>�A39%>-=.� J1<
6,>*J3 1õ9-L%�>/#V>�>%�K .�//-�>/�(Eõ&/@7>/�J1<*%=��>%#D��%�/3-#=R�*%=��>%L%&/@5=#.ô9.�&/@5=#
/ô3-�"C9'�@&=!@!>-9.ô>�I�/ô��/= K .#=Q3�=%��>��>/I1P�I7P%"B��3>-6V>�=s õ>%�3>-'19 ,=.�9>�A39%>-=.�
J1<6,>*J3 1õ9-L%�>/#V>�>%�#AQ�<6ô�(1!ô9*%=��>%#D��%�/3-#=R��D-�%�J1<6=��-�K .&/@5=#;�-Dô�-=Q%#AQ�<
'/=&'/D��>/ V>I%@%�>/ õ>%�3>-'19 ,=.J1<9>�A39%>-=.9.ô>�!ô9I%CQ9��-A�>/6%=&6%D%J1<6ô�I6/@-�@��//-
 õ>%�3>-'19 ,=.L%�>/#V>�>%�/3-"B�-A�>/!@ !>-J1<'/<I-@%(1�>/ V>I%@%!>-%K.&>.�I*CQ9L7õI�@ �>/
'�@&=!@9.ô>��/@��=��J1<I�@ '/<6@#$@,>*6E�6D 
� � � &/@5=#;� �= L7õ-A��<�//-�>/�3>-'19 ,=.� 9>�A39%>-=.� J1<6,>*J3 1õ9-L%�>/#V>�>%
�9�&/@5=#;� �V>%3%���� �%� !>-'/<�>4�/<#/3�J/��>%J1<63=6 @�>/6=��-� I/CQ9���<�//-�>/�3>-
'19 ,=.� 9>�A39%>-=.� J1<6,>*J3 1õ9-L%�>/#V>�>%� �BQ��V>7% L7õ6">%'/<�9&�@��>/#AQ-A1E��õ>�
!=R�J!ô������%�BR%M'�L7õ-A�//-�>/M-ô%õ9.�3ô>�����%�'/<�9& õ3.%>.�õ>�7/C9(EõJ#%%>.�õ>�I'û%'/<$>%
��<�//-�>/�(EõJ#%/< =&&=��=&&=s�>����%�J1<(EõJ#%1E��õ>�/< =&'�@&=!@�>/����%�I'û%�//-�>/�K .-A
I�õ>7%õ>#AQ�3>-'19 ,=.L%�>/#V>�>%�I'û%�//-�>/J1<I1�>%D�>/�6V>7/=&�//-�>/(EõJ#%/< =&&=��=&&=s�>
M õ�= I1C9�K .%>.�õ>�� 6ô3%�>/�= I1C9��//-�>/(EõJ#%/< =&'�@&=!@�>/� I'û%M'!>-'/<�>4�/-63=6 @�>/
J1<�Dõ-�/9�J/��>%�I/CQ9�71=�I���øJ1<3@$A�>/I1C9�!=R���<�//-�>/(EõJ#%1E��õ>��K .J!ô�!=R�1E��õ>�/< =&
'�@&=!@�BQ�M-ô'/<6��ø�</=&6-=�/I1C9�!=R�I'û%�//-�>/(EõJ#%1E��õ>���V>%3%M-ô%õ9.�3ô>����%�J!ôM-ôI�@%����%�



SUPALAI PUBLIC COMPANY LIMITED

90

I'û%��<�//-�>/ V>I%@%�>/I1C9�!=R��I*CQ9 V>I%@%�>/I1C9�!=R��//-�>/(EõJ#%/< =&'�@&=!@�>/�K .L%'ì������
&/@5=#;�-A�>/ V>I%@%�>/ õ>%�3>-'19 ,=.�6/D'M õ =�%AR
   O� �= L7õ-A�>/'/<�D-�3>-'19 ,=.�I C9%1<����/=R�
   O� !/3�*CR%#AQ�>/#V>�>% õ>%�3>-'19 ,=.� K .�//-�>/�3>-'19 ,=.� 9>�A39%>-=.� J1<
� � � � 6,>*J3 1õ9-L%�>/#V>�>%�J&ô�7%õ>#AQ�=%99�!/3��J1<%V>(1!/3�->*@�>/�>L%#AQ'/<�D-�

*/õ9-!@ !>-(1�>/J�õM��9A�#=R�J%<%V>3@$A�>/J�õM��L%�/�A#AQ*&3@$A�>/J�õM�#AQM-ôI7-><6-
   O� J%<%V>3@$A�J1<�7/C9�6=Q��>/L7õJ�õM�'ùs7>�9�6,>*�>%#AQ9>�#V>L7õI�@ 9=%!/>.��>�K�/��>/

/>.�>%6,>*�>%#AQM-ô'19 ,=.�I'û%'/<�V>#D�I C9%
   O� J%<%V>3@$A�J1<�7/C9�6=Q��>/J�õM�'ùs7>9D&=!@I7!D��>�K�/��>//>.�>%�>/I�@ 9D&=!@I7!D
   O� �= L7õ-A�>/)í�9&/- õ>%�3>-'19 ,=.� 9>�A39%>-=.� J1<6,>*J3 1õ9-L%�>/#V>�>%�
� � � � J�ô*%=��>%/< =&7=37%õ>�>%� I*CQ9I*@Q-#=�5<�3>-/Eõ� �3>-6>->/"� J1<6/õ>��@!6V>%B�L7õJ�ô

!%I9��!19 �%(EõL!õ&=��=&&=s�>
   O� �= L7õ-A�>/�=��õ9-9*.*7%AM+'/<�V>'ì�/ô3-�=&9>�>/4D,>1=.�J�/% ø�#>3I39/ø
   O� /�/��ø�>/'ë M+�"9 '1=S�I�/CQ9�L�õM++ð>�J1<I�/CQ9�L�õ6V>%=��>%�#D��ô3�I#4�>13=%7.D .>3�

I*CQ9'ð9��=%9D&=!@I7!D�>��/<J6M++ð>1= 3��/
   O� /�/��ø�>/�=&�AQ'19 ,=.�#D��ô3�I#4�>13=%7.D .>3�I*CQ9'ð9��=%9D&=!@I7!D�>�/".%!ø�/3-#=R��

�>//�/��ø�õ97õ>-L%�>/�=&�AQ�I*CQ96/õ>��3>-!/<7%=�L7õJ�ô*%=��>%#D��%�=&�AQ9.ô>�'19 ,=.
   O� /�/��ø�>/ EJ1'ð9��=%!%I9��>�K/�,=.M�õI�P&� I�ô%� M�õI1C9 99�� M�õ73= L7sô� #ô>&/@7>/

/ô>��>.I*CQ91 9>�>/99++ë!�@%K /-�;1;
� � � /3-#=R��&/@5=#;�M õ/>.�>%6"@!@�>/'/<6&9=%!/>.M3õL%/>.�>%(1�>/ V>I%@%�>%�9�I�õ>7%õ>#AQ
�3>-'19 ,=.L%�>/#V>�>%/< =&3@�>�A*� !>-'/<�>4�/<#/3�J/��>%J1<63=6 @�>/6=��-� I/CQ9��3>-
'19 ,=.�>/#V>�>%�9�1E��õ>�I'û%'/<�V>#D�M!/->6�J1<L%'ì������-A6"@!@�>/I�@ 9D&=!@I7!D� I�P&'ï3.�J1<
�> �>%� =�%AR
� � � 6/D'6"@!@�>/I�@ 9D&=!@I7!D�I�P&'ï3.�J1<�> �>%�'/<�V>'ì�����

�����¨� �� v�� �Ñ�s

9=!/>*%=��>%#AQ&> I�P&�>�9D&=!@I7!D� ��%� � �
9=!/>3=%#AQ7.D �>%�>��>/I�P&'Q3.� �3=%� ��  ���
9=!/>*%=��>%#AQ7.D �>%�>��>/I�P&'Q3.� ��%� ��� ���
9=!/>3=%#AQ�> �>%� �3=%� ��� ���
9=!/>*%=��>%#AQ�> �>%� ��%� ��  ���



CSR REPORT 2014

91

� � ���I4/5��@��9�'/<I#4
� � � &/@5=#;�L7õ�3>-6V>�=s!ô9�>/ V>I%@%�>% õ3.�3>-/=&(@ �9&!ô96=��-J1<6@Q�J3 1õ9-�I*CQ96/õ>�
�3>-.=Q�.C%L7õ�=&/<&&I4/5��@�J1<6=��-�9�'/<I#4�L7õ6>->/"I!@&K!I�A.��Eô�=%M'L%9%>�!�K .
� � � O� �>/.B -=Q%�>/I'ú%(Eô'/<�9&�>/#AQ A� &/@5=#;� -A%K.&>.�>/�V>/<,>5AL7õ"E�!õ9�� �/&"õ3%�������

!/�I31>��BQ�M õ.B "C9I'û%J%3#>�L%�>/'/<�9&$D/�@�!=R�J!ô9 A!�%"B�'ù��D&=%�K .I�@%,>5A#AQ
�V>/<�<6>->/"%V>M'*=�%>'/<I#4�*=�%>#AQ9.Eô9>4=.�*=�%>9>�A*�6/õ>��3>-6< 3�6&>.�
�3>-'19 ,=.J1<�3>-I�/@s-=Q����9�'/<I#4� J1<L%'ì� *�4������ &/@5=#;� M õ/=&/>�3=1�
�/=5�>�/*@*=�%ø	�7/C9��(EõI6A.,>5A�D�,>*'/<�V>'ì�*�4�����	�I'û%/>�3=1K .�/-6//*>�/
L%6=��= �/<#/3��>/�1=�� !>-%K.&>.� �"E�!õ9�� ,E-@L�� L7õ�>!@	� �BQ�-9&L7õJ�ô(EõI6A.,>5A�������

� � � � #AQ�3/�ô>J�ô�>/.�.ô9��I�@ �E�I%CQ9��>�9��ø�/7/C9&D��1I71ô>%ARI'û%�% A�9�J(ô% @%#AQM õ/ô3-
-C9/ô3-L��=%I6A.,>5A9.ô>�"E�!õ9�� I!P-#AQ� I!P-L�� J1<�CQ96=!.ø� I'û%!õ%J&&�9��>/#V>�3>-
 AJ1<6/õ>��3>-I�CQ9-=Q%L7õI�@ �BR%�=&'/<�>�%� (Eõ'/<�9&�>/� 7%ô3.�>%� J1<9��ø�/!ô>�O�
!/<7%=�"B��D�'/<K.�%ø�9��>/I6A.,>5A� I*CQ9%V>M'6/õ>��3>-I�/@s-=Q%��J�ô'/<I#4�>!@���������
&õ>%I-C9�!ô9M'

   O� �>/6/ô>�/>.M ôL%*CR%#AQ#AQI�ô>M'*=�%>K�/��>/96=�7>/@-#/=*.÷��>/#AQ&/@5=#;�M õI�õ>M'*=�%>
*CR%#AQ/�/õ>�3ô>�I'1ô>L7õI'û%&õ>%�= 6//7/C9K�/��>/9>�>/6E�� &>�K�/��>/�<�ô3.*=�%>

� � � � #ô9/<&>.%VR>J1<"%%#>�I�õ>L7õ A�BR%�6ô�(1L7õ'/<�>�/L%*CR%#AQ =��1ô>3-A�3>-�@% A9.Eô AI*@Q-�BR%�
�>�$D/�@�I�@ L7-ô#AQ#V>L7õ6>->/"I*@Q-�>/6/õ>��>%�6/õ>�9>�A*�I�ô%�/õ>%�=�/A �/õ>%6< 3��CR9�
/õ>%�= 63%�/õ>%#V>(-�;1;

   O� �>/*=�%>&ô>%'/<7.= *1=��>%�&/@5=#;�M õ/=&/>�3=1&õ>%�= 6//9%D/=�5ø*1=��>% AI ô%�J1<
/>�3=1�1>�/=&/9�9>�>/9%D/=�5ø*1=��>%� K .6ô�(1#>�9õ9-#AQ6>->/"�ô3.�>!@1 �ô>L�õ�ô>.
L%�>/�= 7>J71ô�*1=��>%�M õJ�ô

� � � � �� 'ì�*�4������&/@5=#;�M õ/=&/>�3=1��&ô>%�= 6//9%D/=�5÷*1=��>% AI ó%	�/< =& AI ô%�J&&
&õ>%4D,@3=�%ø� '/<I,#&õ>%I AQ.3�%> I1P�� �>�K�/��>/4D,>1=.� 99/ø�@ � '>/ø�� 3=�/*1�
J1<J&&&õ>%4D,�/=�.ø�'/<I,#&õ>%I AQ.3�%> �1>���>�K�/��>/4D,>1=.�99/ø�@ �'>/ø��
*/</>-����9��/-*=�%>*1=��>%# J#%J1<9%D/=�5ø*1=��>%��/<#/3�*1=��>%

� � � � �� 'ì�*�4������&/@5=#;�M õ/=&/>�3=1��&ô>%�= 6//9%D/=�5÷*1=��>% AI ó%	�/< =& A�J&&&õ>%
4D,*=�%ø��L7-ô�� '/<I,#&õ>%I AQ.3�%> I1P�� �>�K�/��>/4D,>1=.�>/øI õ%3@11ø� 3�J73%��������
'ëü%I�1õ>���*/</>-���J1<J&&&õ>%4D,$>/@%#/ø�'/<I,#&õ>%I AQ.3�%> �1>���>�K�/��>/
4D,>1=.�6D3//�,E-@��9��/-*=�%>*1=��>%# J#%J1<9%D/=�5ø*1=��>%��/<#/3�*1=��>%

� � � � �� 'ì�*�4������&/@5=#;�M õ/=&/>�3=1��&ô>%�= 6//9%D/=�5÷*1=��>% AI ó%	�/< =& A�J&&&õ>%
� � � � � 4D,%D���*@I45�� J1<J&&&õ>%4D, /=1��L7-ô�� '/<I,#&õ>%I AQ.3�%> I1P�� �>�K�/��>/
� � � � � 4D,>1=.��>/øI õ%3@11ø�3�J73%�'ëü%I�1õ>���*/</>-����9��/-*=�%>*1=��>%# J#%J1<

9%D/=�5ø*1=��>%��/<#/3�*1=��>%



SUPALAI PUBLIC COMPANY LIMITED

92

� � � O� �>/*=�%>#AQ9.Eó9>4=./>�>'/<7.= 6V>7/=&(Eô-A/>.M ô%ô9.J1<'>%�1>�� &/@5=#;� I1P�I7P%"B�
�3>-I C9 /õ9%�9�'/<�>�%(Eõ-A/>.M õ%õ9.� �B�M õI�õ>/ô3-K�/��>/�©¶°� �=&6V>%=��>%��<
�//-�>/6ô�I6/@-�>/1�#D%� I*CQ9*=�%>#AQ9.Eô9>4=.�D�,>* A/>�>'/<7.= J�ô(Eõ-A/>.M õ%õ9.
J1</>.M õ'>%�1>��ô9%�õ>�%õ9.��BQ�-A�V>%3%->�L%6=��-

� � ���7%ó3.�>%/>��>/
� � � &/@5=#;�-A�>/'�@&=!@!>-��7->.�J1</>.�>%(1�>/'�@&=!@9.ô>�I�/ô��/= �M-ô3ô>�<I'û%�>/�ô>.
,>5A�J1<�ô>L�õ�ô>.9CQ%O�!>-/<I&A.&J1<��I���ø#AQ#>�,>�/=��V>7% �J1<L7õ�3>-/ô3--C9�6%=&6%D%%K.&>.
,>�/=�I*CQ9(1'/<K.�%ø�9�'/<I#4�>!@�!19 �%-Dô�-=Q% V>I%@%K�/��>/#AQI'û%'/<K.�%ø!ô96>$>/�<�M-ô3ô>�<
I'û%%K.&>.#AQM õ/=&-9&7->.�>�,>�/=�7/C9I'û%K�/��>/#AQ&/@5=#;�/@I/@Q-�BR%I9�
� � � &/@5=#;� M-ô-A�>/'�@&=!@L #AQI'û%�>/)ï>)î%��7->.J/��>%� �>/�õ>��>%� (Eõ&/@K,�� �>/J�ô��=%
#>��>/�õ>�J1<6@Q�J3 1õ9-�/3-"B��-@M õ"E� V>I%@%�>/K .7%ô3.�>%�V>�=& EJ1I%CQ9��>�M-ôM õ'/<�>4�õ9-E1
�>�I7!D�>/�ø#AQ6V>�=s,>.L%/<.<I31>#AQ#>��>/�V>7% 
� � � #=R�%AR�&/@5=#;�.=��V>7% L7õ-A�ô9�#>�L7õ(Eõ-A6ô3%M õI6A.6>->/"!@ !ô96CQ96>/�I6%9J%<�L7õ�õ9-E1
#AQI'û%'/<K.�%øL%�>/ V>I%@%$D/�@��7/C9�õ9/õ9�I/A.%L%�/�A#AQI'û%�>/�/<#V>#AQM-ô"E�!õ9�!ô9��<�//-�>/�9�
&/@5=#�M õK .!/���BQ��V>7% �ô9�#>��>//=&J�õ��õ9-E17/C9�õ9/õ9�I/A.%��>/�Dõ-�/9�6@#$@�9�(EõL7õ�õ9-E1��>/
/=�5>�õ9-E1�9�(Eõ/õ9�I/A.%M3õI'û%�3>-1=&�K .�V>�= L7õI�*><(Eõ#AQ/=&(@ �9&#AQ-A7%õ>#AQ!/3�69&'/<I P%�õ9/õ9�
I/A.%I#ô>%=R%#AQ�<I�õ>"B��õ9-E1M õ�J1<�//-�>/9@6/<I'û%(Eõ*@�>/�>6=Q��>/J1</>.�>%!ô9��<�//-�>/&/@5=#�
�BQ�-A�ô9�#>�!ô>�O� =�%AR�ºÜ×ÈÓÈÐ�ºÔÈÙÛ�ªÌÕÛÌÙ�I&9/øK#/������J1<����������  ��ÀÖÜ�ÊÈÓÓ��¾Ì�ÊÈÙÌ	�
7/C9I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��7/C9�1ô9�/=&�3>-�@ I7P%'/<�V>K�/��>/�J1<L%'ì������&/@5=#;�
M õ/=&/>�3=1��4E%.ø/=&I/CQ9�J1<J�õM�'ùs7>L7õ�=&(Eõ&/@K,� AI ô%�'/<�V>'ì�������ªÖÕÚÜÔÌÙ�·ÙÖÛÌÊÛÐÖÕ�»ÏÈÐÓÈÕË�
ªÈÓÓ�ªÌÕÛÌÙ�̈ ÞÈÙË��������>�6V>%=��>%��<�//-�>/�Dõ-�/9�(Eõ&/@K,���6�&��

/%+��9I�æ����6'A�Ē�A &�Ĝ1%=)B)4	+6%C�'ě�D.��|�½µ¾Á¼°Ã¸¾½��¸Â²»¾ÂÄÁ �́°½³�£Á°½Â¿°Á´½²È}
� &/@5=#;� -A%K.&>.�>/I'ë I(.�õ9-E1!ô9%=�1�#D%J1<(Eõ-A6ô3%M õI6A.#D�)ï>.9.ô>�I#ô>I#A.-�=%�
K .&/@5=#;� -A�>/I'ë I(.�õ9-E1"E�!õ9�� �/&"õ3%� #=%I31>� J1<K'/ô�L6� #=R��õ9-E1#>��>/I�@%� (1�>/
 V>I%@%�>%� #@4#>��>/ V>I%@%$D/�@�L%9%>�!� J1<�õ9-E19CQ%O� #=R�%AR� I*CQ9L7õ(Eõ"C97Dõ%� (Eõ-A6ô3%M õI6A.#D��%�
6>->/"I�õ>"B��õ9-E1�9�&/@5=#;�M õ6< 3��/3 I/P3�J1<#=%�>/�
� ���� ªp�s��ô�sm���¢��£ô��

� � � &/@5=#;� -A�>/I'ë I(.K�/�6/õ>�(Eõ"C97Dõ%9.ô>��= I�%� J1<I'û%�õ9-E11ô>6D � #V>L7õ(EõL�õ�õ9-E1�
6>->/"#/>&"B�(Eõ"C97Dõ%#AQJ#õ�/@��9�&/@5=#;M õ�#=R�%AR�M õJ6 �/>.1<I9A. K�/�6/õ>��9�(Eõ"C97Dõ%/>.L7sô�J1<
6= 6ô3%�9�(Eõ"C97Dõ%6ô3%%õ9.�%9��>�%AR&/@5=#;� M-ô-A%K.&>.�>/"C97Dõ%#AQ�V>7% L7õ&/@5=#�=&69�&/@5=#�7/C9
->��3ô>%=R%�"C97Dõ%�BQ��=%J1<�=%�I*CQ9'/<K.�%ø�>/I�><�1Dô-#>�$D/�@��7/C9I*CQ96/õ>�K�/�6/õ>��9��1Dô-&/@5=#;�
�/>.1<I9A. K'/  E7=3�=9� �,>*/3-L%�>/'/<�9&$D/�@��9�&/@5=#;� &/@5=#.ô9.	� J1<� �J(%,>*J6 �
K�/�6/õ>��>/"C97Dõ%�1Dô-&/@5=#;	��



CSR REPORT 2014

93

� ���� m��¨�ê�¨��tµ����p��±s� °m���m��©�ó��p�¨nô��ó��m�����v£�m���m���

� � � L%'ì������ &/@5=#;� �= L7õ-A�>/'/<�D-��<�//-�>/&/@5=#� ��<�//-�>/�D .ô9.!ô>�O� K .
I'ë I(.�V>%3%�/=R��>/�= '/<�D-�J1<�V>%3%�/=R�#AQ�//-�>/J!ô1<�%I�õ>/ô3-�>/'/<�D-�//-�>/�-A =�%AR�

������
p~�m���m��������

p~�m���m���������
����v£���±s����
���p��±s�

p~�m���m��
������p���¨� °�s�
����v£���±s����
��p��±s�

p~�m���m��
���t����

����v£���±s����
���p��±s�

p~�m���m��
�����©��mµ����
pó����©��
����v£���±s����
��p��±s�

p~�m���m��
mµ�m���¤©�m�tm���
����v£���±s����
��p��±s�

%>.'/<#A'��� !=R�-!@$//- ����� ���� � � �
%>�9=��/>��� !=R�-!@$//- ����� ���� � � �
%>.M!/I!�<�� !=R�-!@$//- ����� ��� � � �
%>.'/<�@!��� '/<#A'<I6% ����� � ����� ��� �
%>.'/<6*��� 6%9��>!@ ����� � � ��� ���
 /�3@/=����� 9,@I-$A$V>/� ����� � � ��� ���
%>.9%=%!ø��� I�!D*@#.> ����� ��� ����� � �
(4��9=43@%��� *@�sK.$@% ����� � ����� � �
%>.9$@'��� *A�>%%#ø ����� ��� � � ���
%>.'/<4>6%ø��!=R�-!@$//- ����� � � � ���
%>.�/@���� �=%#/øI�/@s6D� ���

M õ/=&9%D-=!@J!ô�!=R�
�>�#AQ'/<�D-(Eõ"C97Dõ%
I-CQ93=%#AQ����������

� � � �

7->.I7!D���I'1AQ.%�>/ V>/�!V>J7%ô��>���<�//-�>/&/@7>/�3>-I6AQ.�I'û%#AQ'/B�5>��<�//-�>/&/@7>/�3>-I6AQ.��!>--!@#AQ'/<�D-
� ��<�//-�>/&/@5=#��/=R�#AQ��������3=%#AQ����-�/>�-�����

� �����m�����s��m���¢����m�����÷n�sm���m���©���¤ô���������±s��s��s©����s�ô���

� � � &/@5=#;�-A�>/�V>�=& EJ1 õ>%�>/L�õ�õ9-E1,>.L%�K .�V>7% L7õ�//-�>/�J1<(Eõ&/@7>/�-A7%õ>#AQ
/>.�>%�>/"C9�/9�71=�#/=*.ø�J1</>.�>%�>/I'1AQ.%J'1��>/"C971=�#/=*.ø��BQ�%=&/3-"B��Eô6-/6J1<&D!/#AQ.=�
M-ô&//1D%@!@,>3<�!19 �%&D��1#AQI�AQ.3�õ9��!>-->!/>�� �J7ô�*/</>�&=ss=!@71=�#/=*.øJ1<!1> 71=�#/=*.ø�
*�4������ ,>.L%��� 3=%#V>�>/� %=&�>�3=%#AQ�CR9� �>.� K9%� 7/C9/=&K9%� !ô96V>%=��>%��<�//-�>/�V>�=&
71=�#/=*.øJ1<!1> 71=�#/=*.ø� J1<%V>6ô�/>.�>%�>/�CR9� �� �>.7Dõ%� �� "C9�/9�71=�#/=*.ø�9�&/@5=#;�
L7õ)ï>.I1�>%D�>/&/@5=#I�P&M3õI'û%71=��>%�
� � � L%'ì������&/@5=#;��= L7õ-A�>//>.�>%�>/"C971=�#/=*.ø�9��//-�>/�J1<(Eõ&/@7>/�#=R�#>�!/�
J1<#>�9õ9-��>/I'1AQ.%J'1��>/"C9�/9�71=�#/=*.ø�9��//-�>/J1<(Eõ&/@7>//< =&6E����/>.J/�!ô9#AQ'/<�D-
��<�//-�>/&/@5=#/=&#/>&��V>%3%����/=R���C9�I C9%-�/>�-�I-5>.%��/��>�-�J1<!D1>�-�/>.1<I9A. 
-A =�%AR



SUPALAI PUBLIC COMPANY LIMITED

94

/>.�>%�>/"C971=�#/=*.÷�9��//-�>/J1<(Eô&/@7>/���3=%#AQ����$=%3>�-�����

v¢°�����m£�
tµ�����£ô����£ô��

~������p��
����

¬�ô��
����ó�s�ë

tµ���ó��¬�
����ó�s�ë

~������p��
����

����%>.'/<#A'��� !=R�-!@$//-��� J1<�Eô6-/6 ����������� � � �����������
����%>�9=��/>��� !=R�-!@$//-��� J1<�Eô6-/6 ����������� � � �����������
����%>.M!/I!�<��� !=R�-!@$//-��� J1<�Eô6-/6 � � � �
����%>.'/<�@!��� '/<#A'<I6%��� J1<�Eô6-/6 � � � �
����%>.'/<6*��� 6%9��>!@��� J1<�Eô6-/6 ������� � � �������
���� /�3@/=����� 9,@I-$A$V>/���� J1<�Eô6-/6 ��������� � �������� ���������
����%>.9%=%!ø��� I�!D*@#.>��� J1<�Eô6-/6 � � � �
����(4�9=43@%��� *@�sK.$@%��� J1<�Eô6-/6 � � � �
� ��%>.9$@'���� *A�>%%#ø ��������� � � ���������
����%>.'/<4>6%ø�� !=R�-!@$//-��� J1<�Eô6-/6 � � � �
����%>.�/@����� �=%#/øI�/@s6D��� J1<�Eô6-/6 � � � �
����%>.'D��*=%$ø��I7%ô�I*P�/��� J1<�Eô6-/6 �� ���� � � �� ����
����%>�3>/D�A��� 1,@$%>%D3=�%ø�� J1<�Eô6-/6 � ������ � ������
����%>.�@!!@*�5ø�� 4@/@1=�5�ø!/<�E1� J1<�Eô6-/6 ������� � � �������

� ���� m�����s��m��� �ó��¬�ô̈ � �n�sm���m���

� � � &/@5=#;� M õ'�@&=!@!>-%K.&>.3ô> õ3.�>//>.�>%�>/-A6ô3%M õI6A.� K .�V>7% L7õ�//-�>/J1<�������
(Eõ&/@7>/!õ9�/>.�>%L7õ&/@5=#;� #/>&"B��>/-A6ô3%M õI6A.�9�!%� 7/C9�9�&D��1#AQ-A�3>-I�AQ.3�õ9�� �BQ�I'û%��������������
6ô3%M õI6A.#AQI�AQ.3�õ9��=&�>/&/@7>/�= �>/�@��>/�9�&/@5=#;� 7/C9&/@5=#.ô9.� !>-->!/>�� ���� J7ô�
*/</>�&=ss=!@71=�#/=*.øJ1<!1> 71=�#/=*.ø� *�4������� �BQ�J�õM�I*@Q-I!@-K .*/</>�&=ss=!@71=�#/=*.ø
J1<!1> 71=�#/=*.ø���&=&#AQ���� *�4������� I*CQ9L7õ&/@5=#;� -A�õ9-E1'/<�9&�>/ V>I%@%�>/!>-�õ9�V>7% 
I�AQ.3�=&�>/#V>/>.�>/#AQI�AQ.3K.��=%� �BQ�I'û%/>.�>/#AQ9>��ô9L7õI�@ �3>-�= J.õ�#>�(1'/<K.�%øJ1<9>�
%V>M'6Eô�>/"ô>.I#(1'/<K.�%ø�9�&/@5=#;� J1<&/@5=#.ô9.M õ� /3-"B��>/#AQ�//-�>/J1<(Eõ&/@7>/!õ9�'�@&=!@
7%õ>#AQ õ3.�3>-/<-= /<3=�J1<�CQ96=!.ø6D�/@!��BQ�!õ9�!= 6@%L�K .M-ô-A6ô3%M õI6A.M-ô3ô>#>�!/�7/C9#>�9õ9-L%
I/CQ9�#AQ!= 6@%L��õ9-E1L%/>.�>% =��1ô>3�B�I'û%'/<K.�%ø!ô9�>/!@ !>- EJ1L7õ�>/#V>7%õ>#AQ�9��//-�>/J1<���������
(Eõ&/@7>/I'û%M'!>-71=��>/ =��1ô>3
� � �  ô>%�>//>.�>%
� � � ����V>7% L7õ�//-�>/J1<(Eõ&/@7>//>.�>%L7õ&/@5=#;�#/>&"B��>/-A6ô3%M õI6A.�9�!%�7/C9�9�

&D��1#AQ-A�3>-I�AQ.3�õ9���/�AI'û%6ô3%M õI6A.#AQI�AQ.3�õ9��=&�>/&/@7>/�= �>/�@��>/�9�&/@5=#;�
7/C9&/@5=#.ô9.�K .�/9�J&&J�õ�/>.�>%�>/-A6ô3%M õI6A.�9��//-�>/J1<(Eõ&/@7>/� =�%AR



CSR REPORT 2014

95

    O� />.�>%L%�/=R�J/��¡� L7õ/>.�>%,>.L%3=%#AQ�����9�I C9%"= M'�%=&�>�3=%#AQI�@ />.�>/
�>/-A6ô3%M õI6A.

    O� />.�>%�>/I'1AQ.%J'1��õ9-E1�>/-A6ô3%M õI6A.�¡�L7õ/>.�>%K .-@�=��õ>,>.L%���3=%#V>�>/
%=&J!ô3=%#AQ-A�>/I'1AQ.%J'1��õ9-E1�K ./<&DJ�õ��>/I'1AQ.%J'1��/=R�#AQI#ô>L M3õ õ3.

� � � ����//-�>/J1<(Eõ&/@7>/6ô�J&&J�õ�/>.�>%�>/-A6ô3%M õI6A.�9�!%7/C9�9�&D��1#AQI�AQ.3�õ9�
L7õI1�>%D�>/&/@5=#/=&#/>&#=%#A� 7/C9,>.L%I31>#AQ�V>7% � �BQ�J&&/>.�>% =��1ô>3������������������
��<�//-�>/&/@5=#�V>7% L7õL�õ/E'J&&*CR%�>%�9���J&&J�õ�/>.�>%�>/-A6ô3%M õI6A.	��9�
6->�-&/@5=#� #<I&A.%M#.�= #V>�BR%�

� � � ���I1�>%D�>/&/@5=#� V>I%@%�>/ =�%AR

    O� �= 6ô�6V>I%>/>.�>%�>/-A6ô3%M õI6A.!>-->!/>�� ���� L7õ'/<$>%�//-�>/&/@5=#� J1<
'/<$>%�//-�>/!/3�69&#/>&,>.L%���3=%#V>�>/�%=&J!ô3=%#AQ&/@5=#;�M õ/=&/>.�>%%=R%

    O� I�P&/=�5>/>.�>%�>/-A6ô3%M õI6A.#AQ�//-�>/J1<(Eõ&/@7>//>.�>%!ô9&/@5=#;

    O� I'ë I(.�õ9-E1�>/-A6ô3%M õI6A.�9��//-�>/J1<(Eõ&/@7>/L%/>.�>%'/<�V>'ì��J&&�������
J1<J&&J6 �/>.�>/�õ9-E1'/<�V>'ì��J&&������

� � �  ô>%&#�V>7% K#5
� � � !>-&#&=ss=!@J7ô���7->.��V>7%  =�%AR

   O� ->!/>�������J7ô��*�/�&�71=�#/=*.ø;��V>7% L7õ�//-�>/7/C9(Eõ&/@7>/(EõL �M-ô'�@&=!@7%õ>#AQ
 õ3.�3>-/=&(@ �9&��3>-/<-= /<3=��J1<�3>-�CQ96=!.ø6D�/@!�!>-->!/>�� ����%I'û%I7!D
L7õ&/@5=#� M õ/=&�3>-I6A.7>.7/C9#V>L7õ!%I9�7/C9(Eõ9CQ%M õ/=&'/<K.�%ø�>��>/)ï>)î%� 7/C9M-ô
'�@&=!@7%õ>#AQ =��1ô>3� !õ9�/<3>�K#5'/=&M-ôI�@%�V>%3%�ô>I6A.7>.#AQI�@ �BR%� 7/C9'/<K.�%ø#AQ
M õ/=&�J!ô#=R�%AR�ô>'/=& =��1ô>3!õ9�M-ô!VQ>�3ô>7õ>J6%&>#

   O� ->!/>�������J7ô��*�/�&�71=�#/=*.ø;��V>7% L7õ�//-�>/7/C9(Eõ&/@7>/&/@5=#(EõL M-ô'�@&=!@
!>-->!/>�� ���� !õ9�/<3>�K#5'/=&M-ôI�@%7õ>J6%&>#� J1<'/=&M-ôI�@%3=%1<6>-*=%&>#
!19 I31>#AQ.=�-@M õ'�@&=!@L7õ"E�!õ9�

   O� ->!/>�������J7ô��*�/�&�71=�#/=*.ø;��V>7% L7õI1�>%D�>/&/@5=#(EõL M-ô'�@&=!@7%õ>#AQ#AQ�V>7% 
!>-->!/>�� ������������7/C9�����7/C9->!/>�� ����!õ9�/<3>�K#5'/=&M-ôI�@%7%BQ�J6%&>#

   O� ->!/>�����J7ô��*�/�&�&/@5=#-7>�%�V>�= �*�4��������V>7% L7õ�//-�>/&/@5=#�%L M-ô
'�@&=!@!>-->!/>����7/C9�'�@&=!@!>-J!ôM-ô�/&"õ3%7/C9M-ô!/��=&�3>-�/@��!õ9�/<3>�K#5
'/=&M-ôI�@%69�7-CQ%&>#

� � � 9%BQ�� L%/<73ô>�'ì� M-ô-A�//-�>/� (Eõ&/@7>/� J1<&D��1#AQI�AQ.3�õ9�� -A6ô3%M õI6A.#AQ9>��ô9L7õI�@ 
�3>-�= J.õ�#>�(1'/<K.�%ø�



SUPALAI PUBLIC COMPANY LIMITED

96

� ���� vó�s��sm���¢°����� °���m����

� � � 6V>7/=&�>/I'ë I(.�õ9-E1�ô>36>/�9�&/@5=#;�#AQ6V>�=s�&/@5=#;�M õ V>I%@%�>/(ô>%�ô9�#>�!ô>�O�
J1<(ô>%6CQ9-31�%9.ô>�6-VQ>I6-9� I*CQ9L7õ(Eõ"C97Dõ%J1<(Eõ-A6ô3%M õI6A.M õ/=&#/>&�õ9-E1�ô>36>/9.ô>�#=Q3"B�
K .-A�>/I(.J*/ô(ô>%�ô9�#>�!ô>�O� =�%AR
� � ���!1> 71=�#/=*.øJ7ô�'/<I#4M#.
� � � ���/>.�>%'/<�V>'ì
� � � ����&�>/I�@%�9�&/@5=#;
� � � ���/>.�>%(1�>/ V>I%@%�>%/>.M!/->6
� � � ���I9�6>/J�õ�-!@��<�//-�>/&/@5=#�J1<9CQ%O
� � ���6V>%=��>%��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø
� � ����/<#/3�*>�@�.ø
� � ���7%=�6C9*@-*ø
� � ���%@!.6>/J1<3>/6>/
� � ���K#/#=4%ø
� � ����ô>3'/<�>6=-*=%$ø&/@5=#;
� � ���)ï>.%=�1�#D%6=-*=%$ø��°ÕÝÌÚÛÖÙ�¹ÌÓÈÛÐÖÕ��!@ !ô9�K#/4=*#ø�������������!ô9�����7/C9�
� � �Ì�ÔÈÐÓ�¡�ÐÙÆÚ×ÈÓÐ§ÚÜ×ÈÓÈÐ�ÊÖÔ
� �  ��I3P&M�!ø&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ���BQ�-A#=R�,>5>M#.J1<,>5>9=��05
� � �����>/*&L7õ�õ9-E1�J1<!=3!ô9!=3��ªÖÔ×ÈÕà�½ÐÚÐÛ���¶ÕÌ�ÖÕ�¶ÕÌ�́ ÌÌÛÐÕÎ�
� � �����>/I @%#>�M'L7õ�õ9-E1J�ô%=�1�#D%#=R�L%'/<I#4J1<!ô>�'/<I#4��¹ÖÈË�ºÏÖÞ�
� � �����>/*&'<%=�3@I�/><7ø71=�#/=*.ø��¨ÕÈÓàÚÛ�́ ÌÌÛÐÕÎ�
� � �����>/�= '/<�D-L7õ�õ9-E1J�ô6CQ9-31�%��>/J"1��ô>3!ô96CQ9-31�%�J1<�>/�= #V>� 7->.�ô>3
#AQ%V>I6%9"B��>%<#>��>/I�@%�9�&/@5=#;
� � �����>/�= 6ô�7%=�6C9J�õ�(Eõ"C97Dõ%#>�M'/5�A.ø
� � � L%'ì������ &/@5=#;� I'ë I(.�õ9-E1#>��>/I�@%� �V>9$@&>.�>/3@I�/><7ø�>%<#>��>/I�@%J1<
(1�>/ V>I%@%�>%��´ÈÕÈÎÌÔÌÕÛ�«ÐÚÊÜÚÚÐÖÕ�ÈÕË�¨ÕÈÓàÚÐÚ�� /3-"B��>//>.�>%�õ9-E1J1<�>/!= 6@%L�#AQ
6V>�=s!ô96V>%=��>%��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø� !1> 71=�#/=*.øJ7ô�'/<I#4M#.�
J1<(Eõ"C97Dõ%I'û%'/<�V>9.ô>�6-VQ>I6-9#D�M!/->6J1<'/<�V>'ì�(ô>%/<&&�ô>3�9�!1> 71=�#/=*.ø;�*/õ9-#=R�����������
I(.J*/ô�õ9-E1(ô>%I3P&M�!ø�9�&/@5=#;�#=R�,>5>M#.J1<,>5>9=��05�
� � � �&�>/I�@%�9�&/@5=#;� M-ô-A/>.�>/#AQ(Eõ69&&=s�AJ6 ��3>-�@ I7P%9.ô>�-AI�CQ9%M�� J1<&/@5=#;�
M-ô-A'/<3=!@�>/6ô�/>.�>%#>��>/I�@%/>.M!/->6J1<'/<�V>'ì1ô>�õ>� J1<M-ô-A'/<3=!@�>/"E�6=Q�L7õJ�õM�
�&�>/I�@%�!>-#AQ7%ô3.�>%,>.%9��V>�=& EJ1�



CSR REPORT 2014

97

� � � %9��>�%ARM õ�= L7õ-A�>/I(.J*/ô7%=�6C9I�@s'/<�D-6>-=s(Eõ"C97Dõ%� I9�6>/'/<�9&�>/'/<�D-�
/>.�>%�>/'/<�D-6>-=s(Eõ"C97Dõ%�&=&1ô>6D � J1</>.�>%'/<�V>'ìJ6 �M3õ&%I3P&M�!ø&/@5=#;� J1<6>->/"
 >3%øK71 M õK .�ô>.�K .&/@5=#;��= L7õ-A�>/I(.J*/ô/>.�>%'/<�V>'ì�,>.L%�����3=%�%=&!=R�J!ô6@R%6D /9&
'ì&=s�A
� ���� ��ó��s����m�s�£��������÷�

� � � ��<�//-�>/&/@5=#� M õ!/<7%=�"B�,>/<7%õ>#AQ#AQ�<!õ9�'�@&=!@!ô9(Eõ"C97Dõ%K .I#ô>I#A.-�=%� K .
 EJ1L7õ-A�>/I'ë I(.6>/6%I#4� #=R�#AQI'û%6>/6%I#4#>��>/I�@%J1<M-ôL�ô#>��>/I�@%9.ô>�"E�!õ9�� �/&"õ3%�
I*A.�*9� I�CQ9"C9M õ� J1<#=%I31>� I*CQ9L7õ(Eõ"C97Dõ%� M õ/=&#/>&6>/6%I#49.ô>�I#ô>I#A.-�=%!>-#AQ�V>7% K .
��7->.�9��ø�/J1<7%ô3.�>%,>�/=�#AQI�AQ.3�õ9��K .-A)ï>.%=�1�#D%6=-*=%$ø��°ÕÝÌÚÛÖÙ�¹ÌÓÈÛÐÖÕ��6=��= )ï>.
*=�%>$D/�@�J1<%=�1�#D%6=-*=%$ø� #V>7%õ>#AQI'û%!=3J#%�9�&/@5=#;� L%�>/!@ !ô96CQ96>/� J1<L7õ�>/ EJ1!ô9
(Eõ1�#D%#=Q3M'�%=�3@I�/><7ø71=�#/=*.ø�J1<(Eõ"C97Dõ%�K .�>/I(.J*/ô�õ9-E1L%I31>#AQI7-><6-(ô>%�ô9�#>�!ô>�O�
#=R�6CQ9-31�%�I3P&M�!ø�K#/4=*#ø�!1> 71=�#/=*.øJ7ô�'/<I#4M#.�6V>%=��>%��<�//-�>/�V>�=&71=�#/=*.ø
J1<!1> 71=�#/=*.ø
� � � 6V>7/=&�>/I'ë I(.�õ9-E1�#=R��/�A'�!@J1<�/�AI/ô� ô3%��ô9%#AQ�<I(.J*/ô�õ9-E1(ô>%�ô9�#>�!ô>�O�
�<!õ9�(ô>%�>/*@�>/�>L%�3>-"E�!õ9���/&"õ3%��3>-I*A.�*9�9��õ9-E1��>���<�//-�>/&/@5=#�ô9%%V>
6ô�!1> 71=�#/=*.øJ7ô�'/<I#4M#.J1<I-CQ9&/@5=#;�%V>6ô��õ9-E1(ô>%!1> 71=�#/=*.ø;�J1õ3�B�I(.J*/ô�õ9-E1�
�&�>/I�@%(ô>%�°¹�¾ÌÉÚÐÛÌ�#AQ�ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�J1<�ÞÞÞ�ÚÏÈÙÌÐÕÝÌÚÛÖÙ�ÊÖÔ
� � � &/@5=#;�  V>I%@%�>/I�@�/D� õ3.�>/99�M'*&'<%=�3@I�/><7øJ1<%=�1�#D%!ô>�O� K .-A�//-�>/
&/@7>/J1<(Eõ&/@7>/�BQ�/=&(@ �9& EJ1 õ>%&=s�AJ1<�>/I�@%� /ô3-'/<�D-�ARJ��J1<I'ë K9�>6L7õ%=�1�#D%�
%=�3@I�/><7ø� !19 �%(Eõ6%L�M õ�=�">-�õ9-E1!ô>�O� %9��>�%=�1�#D%L%'/<I#4J1õ3� &/@5=#;� .=�-A�>/
I @%#>�I*CQ9%V>I6%9�õ9-E1J1<�3>-�C&7%õ>�9�&/@5=#;�J�ô%=�1�#D%!ô>�'/<I#4��¹ÖÈË�ºÏÖÞ��J1<I'ë I(.
�õ9-E1J�ô6>$>/��%�9>#@I�ô%�/>.�>%'/<�V>'ì�J&&��������õ9-E1#AQ%V>I6%9L%3=%*&'<%=�1�#D%�I'û%!õ%�#=R�%AR�
I*CQ9L7õ-=Q%L�3ô>� M õ'�@&=!@!>-/<I&A.&�õ9&=��=&�9���7->.#AQI�AQ.3�õ9�9.ô>��/&"õ3%� %9��>�%AR� &/@5=#;�
-A�>/L7õ�õ9-E1�ô>36>/�J1<I(.J*/ô(1�>/ V>I%@%�>%�9�&/@5=#;�9.ô>�#=Q3"B�6Eô%=�1�#D%�(Eõ"C97Dõ%J1<(Eõ#AQI�AQ.3�õ9�
#D�M!/->6�-A�>/J"1��ô>3!ô96CQ9-31�%�J1<I'ë I(.�õ9-E1J�ô!1> 71=�#/=*.øJ7ô�'/<I#4M#.
� � � &/@5=#;� �= L7õ-A7%ô3.�>%%=�1�#D%6=-*=%$ø��°ÕÝÌÚÛÖÙ�¹ÌÓÈÛÐÖÕÚ�� #V>7%õ>#AQL%�>/!@ !ô96CQ96>/�
 EJ1!ô9(Eõ1�#D%#=Q3M'�%=�3@I�/><7ø71=�#/=*.ø�(Eõ"C97Dõ%�J1<I'û%4E%.ø�1>�L%�>/I'ë I(.�õ9-E16V>�=s!ô9%=�1�#D%�
 EJ1�/<&3%�>//>.�>%#>��>/I�@%�I*CQ9J6 �"B�(1�>/ V>I%@%�>%�J%3K%õ-#>� õ>%/>.M õ�J1<�>/*=�%>
K�/��>/L%9%>�!�9�&/@5=#;�!ô9(Eõ"C97Dõ%#=R�L%'/<I#4J1<!ô>�'/<I#4M õ/=&#/>&9.ô>�I#ô>I#A.-�=%�6-VQ>I6-9
J1<�/&"õ3%!>-�3>-I'û%�/@��K .I(.J*/ô�õ9-E1L%I31>#AQI7-><6-(ô>%�ô9�#>�!ô>�O�#=R�6CQ9-31�%�I3P&M�!ø�
K#/4=*#ø�!1> 71=�#/=*.øJ7ô�'/<I#4M#.�6V>%=��>%��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø�
� � � %9��>�%AR� M õ�= L7õ-A�>/�= #V>'�@#@%�@��//-%=�1�#D%6=-*=%$ø1ô3�7%õ>� I*CQ9L7õ&/@�>/�õ9-E1
�ô>36>/� '/<�>6=-*=%$ø�@��//-!ô>�O� �9�&/@5=#;� #AQI'û%'/<K.�%øL7õ(Eõ1�#D%� (Eõ"C97Dõ%� %=�3@I�/><7øJ1<
'/<�>�%#=Q3M'� /3-"B��= L7õ-A�>/J"1�(1'/<�9&�>/J1<(1�>/ V>I%@%�>%L7õJ�ô%=�3@I�/><7ø� %=�1�#D%



SUPALAI PUBLIC COMPANY LIMITED

98

6">&=%�>/I�@%� 6">&=%�>/I�@%� J1<6CQ9-31�%L%#D�M!/->6� J"1��ô>3!ô96CQ9-31�%�J1<I'ë I(.�õ9-E1J�ô
!1> 71=�#/=*.ø�#=R�%AR� I*CQ9L7õ-=Q%L�3ô>M õ'�@&=!@!>-/<I&A.&��õ9&=��=&�9���7->.#AQI�AQ.3�õ9�9.ô>��/&"õ3%�
J1<I*CQ9L7õ(Eõ1�#D%6>->/"!@ !ô9M õK .6< 3���/�A#AQ%=�1�#D%J1<(EõI�AQ.3�õ9�-A�õ96�6=.J1<!õ9��>/69&">-
I*@Q-I!@-� 6>->/"!@ !ô9->.=�)ï>.%=�1�#D%6=-*=%$ø&/@5=#� 4D,>1=.� �V>�= ��-7>�%�� K#/4=*#ø�������������
!ô9�����9AI-1ø�¡�ÐÙÆÚ×ÈÓÐ§ÚÜ×ÈÓÈÐ�ÊÖÔ�7/C9(ô>%#>�I3P&M�!ø�9�&/@5=#;�ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�#=R�%AR�&/@5=#;�
M õ�V>7% �//.>&//��9�%=�1�#D%6=-*=%$øM3õI*CQ9"C9'�@&=!@ =�%AR�
� � � ���!õ9�'�@&=!@7%õ>#AQ õ3.�3>-/Eõ��3>-6>->/"�9.ô>�I�AQ.3�>s!>-71=�3@�>�A*�9.ô>�6-VQ>I6-9�

!õ9�'�@&=!@7%õ>#AQ õ3.�3>-�CQ96=!.ø�I#AQ.�$//-��.=%�=%J�P��J1< õ3.�3>-/=&(@ �9&
� � � ���!õ9�%V>I6%9�õ9-E1&/@5=#;��ô>36>/�J1</>.�>/I'1AQ.%J'1��9.ô>�K'/ô�L6��/&"õ3%��= I�%�

#=%I31>� K .!=R�9.Eô&%*CR%�>%�9��>/�V>%B�"B�(1'/<K.�%ø�9�(Eõ-A6ô3%M õI6A.L%#D��1Dô-9.ô>�
I#ô>I#A.-�=%�J1<K .6D�/@!

� � � ���1<I3õ%�>/I(.J*/ô%V>I6%9�õ9-E1#AQ-A(1!ô9/>�>71=�#/=*.ø�9�&/@5=#;� 7/C99>��<�/<#&!ô9
�>/!= 6@%L�1�#D%�7/C9�/<#&6@#$@'/<K.�%ø�9�(Eõ"C97Dõ%�J!ô%V>I6%9�õ9-E171=��>�I(.J*/ô
�õ9-E19.ô>�I'û%#>��>/!ô9!1> 71=�#/=*.øJ7ô�'/<I#4M#.J1õ3

� � � ���1<I3õ%�>/I'ë I(.�õ9-E1#AQ.=�M-ô-A(16/D'�7/C99.Eô/<73ô>��>/I�/�>��BQ�-A�3>-M-ôJ%ô%9%�7/C9
�>/�> �<I%I�@%�/@�

� � � ���1<I3õ%�>/L�õ"õ9.�V>�7/C9/E'J&&#AQM-ôI7-><6-�7/C99>�#V>L7õI�@ �3>-I�õ>L�(@ �>�71=�#/=*.ø
�9�&/@5=#;

� � � ���6/õ>��3>-I�CQ9-=Q%�I6/@-6/õ>�,>*1=�5�ø�J1<#=4%�!@#AQ A�9�&/@5=#;�*/õ9-/=�5>�3>-6=-*=%$ø
#AQ A�=&(Eõ1�#D%�%=�3@I�/><7ø�

� � � ���'�@&=!@�>%69 �1õ9��=&��/<I&A.&��õ9�V>7% ��õ9��7->.#AQI�AQ.3�õ9��/3-"B�7%ô3.�>%�V>�=& EJ1
� � � ���-A-%D5.ø6=-*=%$ø#AQ A!ô9I*CQ9%/ô3-�>%,>.L%9��ø�/J1<7%ô3.�>%,>.%9��
� � � #=R�%AR�&/@5=#;�M õI(.J*/ô�//.>&//�%=�1�#D%6=-*=%$øM3õ&%I3P&M�!ø&/@5=#;�ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�
#=R�,>5>M#.J1<,>5>9=��05�K .L%'ì������&/@5=#;�-A�>/I6%9(1�>%L7õJ�ô%=�3@I�/><7ø�%=�1�#D%6">&=%
�>/I�@%�6">&=%�>/I�@%�J1<6CQ9-31�%�I'û%M'!>-J(%�>%��/>.1<I9A. K'/  E7=3�õ9�¡�%=�1�#D%6=-*=%$ø�
� ���� ¨��̄¬w�÷��������

� � � &/@5=#;� �= #V>I3P&M�!ø&/@5=#;� I'û%,>5>M#.� J1<9=��05� #=R�%AR� I*CQ9L�õI'û%I�/CQ9�-C9� L%�>/
6CQ96>/�I(.J*/ô��õ9-E1!ô>�O��9�&/@5=#;�L7õ�=&(Eõ"C97Dõ%�7/C9%=�1�#D%�M õ/=&#/>&�õ9-E1#AQI�AQ.3�õ9��=&&/@5=#;�
#=%!ô9I7!D�>/�ø�9>#@I�ô%�1=�5�<�>/ V>I%@%$D/�@���&�>/I�@%�I9�6>/�ô>3�K�/�6/õ>��>/"C97Dõ%�K�/�6/õ>�
9��ø�/�K�/�6/õ>�&/@5=#L%I�/C9��õ9-E1I�AQ.3�=&��<�//-�>/�(Eõ&/@7>/�&#&>#7%õ>#AQ�9���<�//-�>/&/@5=#�
��<�//-�>/�D .ô9.�/>.�>%(1�>/'�@&=!@�>%�9���<�//-�>/�D .ô9.��õ9-E1 õ>%%=�1�#D%6=-*=%$ø��õ9&=��=&
&/@5=#�7%=�6C9/=&/9��7%=�6C9%= I�@s'/<�D-�/>.�>%�>/'/<�D-6>-=s(Eõ"C97Dõ%�/>.�>%'/<�V>'ì��/@.$//-
J1<�//.>&//�$D/�@�;��Eô-C9%K.&>.�>/�V>�=& EJ1�@��>/�%K.&>.!ô>�O��BQ�#=R�7- 6>->/" >3%øK71 M õ
K .6< 3�



CSR REPORT 2014

99

� �����p���������v��n�sp~�m���m���ó����s����sm��¨s���

� � � ��<�//-�>/&/@5=#� M õ�= L7õ-A�>/�= #V>/>.�>%�3>-/=&(@ �9&�9���<�//-�>/!ô9/>.�>%
#>��>/I�@%M3õL%/>.�>%'/<�V>'ì������K .��<�//-�>/&/@5=#�I'û%(Eõ/=&(@ �9&!ô9�&�>/I�@%�9�&/@5=#;�J1<
&/@5=#.ô9.�/3-"B��õ9-E16>/6%I#4#>��>/I�@%#AQ'/>��L%/>.�>%'/<�V>'ì��&�>/I�@%�= #V>�BR%!>-->!/�>%
�>//>.�>%#>��>/I�@%#AQ�V>7% L%*/</>�&=ss=!@3@�>�A*� K .I1C9�L�õ%K.&>.�>/&=s�A#AQI7-><6-�J1<"C9
'�@&=!@9.ô>�6-VQ>I6-9J1<L�õ D1.*@%@�9.ô>�/<-= /<3=�J1<'/<->��>/#AQ A#AQ6D L%�>/�= #V>� /3-#=R�� �= L7õ-A
�>/I'ë I(.�õ9-E1#AQ6V>�=s9.ô>�I*A.�*9L%7->.I7!D'/<�9&�&�>/I�@%� I*CQ9L7õI'û%'/<K.�%ø!ô9(Eõ"C97Dõ%J1<
%=�1�#D%#=Q3M'��BQ�I'û%M'!>-�õ9I#P��/@��-A�3>-6-I7!D6-(1�J1<K'/ô�L6�
� � � %9��>�%AR� ��<�//-�>/&/@5=#� .=��= L7õ-A/<&&�3&�D-,>.L%#AQI7-><6-J1<-A'/<6@#$@(1�
J1<M õJ!ô�!=R���<�//-�>/!/3�69&��BQ�I'û%�//-�>/9@6/<#=R�7- �#V>7%õ>#AQ�V>�=& EJ1�69&#>%%K.&>.
�>/&=s�A� �D�,>*�9�/>.�>%#>��>/I�@%� /<&&�>/�3&�D-,>.L%� J1<�/<&3%�>/!/3�69&,>.L%L7õ-A
'/<6@#$@,>*�K .�3>-I7P%�9���<�//-�>/!/3�69&�J6 �M3õL%/>.�>%��<�//-�>/!/3�69&J1õ3�
� ���� �ó��©�ós��sm������

� � � &/@5=#;� -A6= 6ô3%.9 �>.� !ô9� .9 �>./3-6V>7/=&�1Dô-&/@5=#� #<I&A.%L%!1> 71=�#/=*.ø������
J7ô�'/<I#4M#.�'/<�V>'ì������6/D'M õ =�%AR�
� � � ���6V>7/=&�1Dô-K�/��>/J%3/>&���&/@5=#;�-A6ô3%J&ô�#>��>/!1> '/<->�� ���
� � � ���6V>7/=&�1Dô-K�/��>/J%36E��� &/@5=#;�-A6ô3%J&ô�#>��>/!1> '/<->�������
� � � #=R�%AR� &/@5=#;� -A6ô3%J&ô�#>��>/!1> #=R�7- � '/<->����� �9�.9 �>./3-L%�1Dô-&/@5=#���������
� #<I&A.%L%!1> 71=�#/=*.øJ7ô�'/<I#4M#.�J6 �,>*M õ =�%AR

#AQ->�¡�4E%.ø�õ9-E13@�=.J1<'/<I-@%�ô>96=�7>/@-#/=*.øM#.��¨®¬µªÀ�­¶¹�¹¬¨³�¬º»¨»¬�̈ ­­¨°¹º�

6= 6ó3%.9 �>.&/@5=#;�!ó9.9 �>./3-�9�
�1Dó-&/@5=#� #<I&A.%L%!1> 71=�#/=*.÷;�

��K�/��>/J%3/>&

6= 6ó3%.9 �>.&/@5=#;�!ó9�.9 �>./3-
�9��1Dó-&/@5=#� #<I&A.%L%!1> 71=�#/=*.÷;�

��K�/��>/9>�>/6E�

��

���

Q�&-��4D,>1=.���Q�&/@5=#� #<I&A.%�&/@5=#L%I�/C9

���

���

Q�&-��4D,>1=.���Q�&/@5=#� #<I&A.%�&/@5=#L%I�/C9



SUPALAI PUBLIC COMPANY LIMITED

100

6= 6ó3%.9 �>.&/@5=#;�!ó9.9 �>./3-��9��1Dó-&/@5=#� #<I&A.%L%!1> 71=�#/=*.÷;
K�/��>/J%3/>&J1<9>�>/6E�

#AQ->�¡�4E%.ø�õ9-E13@�=.J1<'/<I-@%�ô>96=�7>/@-#/=*.øM#.��¨®¬µªÀ�­¶¹�¹¬¨³�¬º»¨»¬�̈ ­­¨°¹º�

/%+��9I�ç��	+6%'5� 8��1��1�	�4�''%�6'�|�¾°Á³�¡´Â¿¾½Â¸±¸»¸Ã¸´Â}
� ���� ªp�s��ô�sn�sp~�m���m���

   O 9��÷'/<�9&�9���<�//-�>/&/@5=#
� � � � ��<�//-�>/&/@5=#� '/<�9& õ3.(Eõ#/��D�3D�@#AQ-A�3>-/Eõ�3>-6>->/"� J1<'/<6&�>/�ø
#AQI'û%'/<K.�%ø� !ô9&/@5=#;� '/<�9& õ3.�//-�>/#=R�6@R%���� �%� K .�>/I1C9�!=R��//-�>/I'û%M'!>--!@#AQ
'/<�D-(Eõ"C97Dõ%!>-71=�I���øJ1<3@$A�>/#AQ!>-��7->.�V>7% �'ù�D&=%'/<�9& õ3.
� � � � �//-�>/#AQI'û%(Eõ&/@7>/� ����%
� � � � �//-�>/#AQM-ôI'û%(Eõ&/@7>/� ����%
� � � � �//-�>/9@6/<� ����%
� � � � K .-A�//-�>/(Eõ-A9V>%>�1�%>-(E�*=%&/@5=#;��C9�%>.'/<#A'�!=R�-!@$//-�7/C9�%>�9=��/>������
!=R�-!@$//-�7/C9�%>.M!/I!�<�!=R�-!@$//-�7/C9�%>.�/@�� �=%#/øI�/@s6D��69��%L%6AQ�%%AR� 1�1>.-C9�CQ9
/ô3-�=%J1<'/<#=&!/>6V>�=s�9�&/@5=#;
� � � � %9��>�%AR&/@5=#;� �V>7% I'û%%K.&>.3ô>� ��<�//-�>/&/@5=#� �<!õ9�-A�3>-71>�71>.
L%K�/�6/õ>�� '/<�9& õ3.� I*4� 9>.D� /< =&�>/4B�5>� �3>-/Eõ�3>-6>->/"� #=�5<3@�>�A*� '/<6&�>/�ø
�>/#V>�>%� �3>-I�AQ.3�>sI�*>< õ>%� /3-"B��D�$//-J1<�/@.$//-� �BQ�-A�>/�V>7% 71=�I���ø� J1<
�/<&3%L%�>/J!ô�!=R���<�//-�>/I�õ>L7-ôM3õ õ3.��K'/  E/>.1<I9A. L%7=3�õ9���>/6//7>�//-�>/&/@5=#	��������������
%9��>�%AR��<�//-�>/&/@5=#��V>%3%�����%�J1<(Eõ&/@7>//< =&6E��9�&/@5=#;�M-ôI�.I'û%*%=��>%7/C97Dõ%6ô3%
�9�&/@5=#69&&=s�A,>.%9�#AQL�õ&/@�>/9.EôL%�ô3����'ì#AQ(ô>%->�J1<L%��<�//-�>/�9�&/@5=#;��D 'ù��D&=%�
-A�//-�>/9@6/<����%�J1<�//-�>/#AQM-ôI'û%(Eõ&/@7>/��V>%3%����%�/3-#=R�����%�-A'/<6&�>/�ø�>/#V>�>%
#AQI�AQ.3�õ9��=&$D/�@��9�&/@5=#;�

��

���

Q�&-��4D,>1=.���Q�&/@5=#� #<I&A.%�&/@5=#L%I�/C9



CSR REPORT 2014

101

  O I1�>%D�>/&/@5=#
� � � ��<�//-�>/&/@5=#� M õJ!ô�!=R�%>�3>/D�A� 1,@$%>%D3=�%ø� �BQ�I'û%*%=��>%'/<�V>� !V>J7%ô�
(Eõ�ô3.�//-�>/(Eõ�= �>/9>3DK66>.�>%�>/I�@%J1<&=s�A��¬�ÔÈÐÓ�¡�ÝÈÙÜÕÌÌ�È×Ï§ÚÜ×ÈÓÈÐ�ÊÖÔ�� M õ/=&J!ô�
!=R�I'û%I1�>%D�>/&/@5=#!>--!@#AQ'/<�D-��<�//-�>/��/=R�#AQ��������I-CQ93=%#AQ�� �*05,>�-������K .I/@Q-
'�@&=!@7%õ>#AQL%3=%I A.3�=%�=&#AQM õ/=&�>/J!ô�!=R���BQ�I'û%(Eõ#AQ-A�D�3D�@��D�6-&=!@�J1<'/<6&�>/�ø#AQI7-><6-
�=&�>/ V>/�!V>J7%ô�I'û%I1�>%D�>/&/@5=#�K .-A�D�6-&=!@J1<7%õ>#AQJ1<�3>-/=&(@ �9&71=�� =�%AR�
   ± �D�6-&=!@I1�>%D�>/&/@5=#
� � � � ����&�>/4B�5> õ>%&=s�AJ1<�>/I�@%� J1<M õ(ô>%�>/9&/-71=�6E!/#AQI�AQ.3�õ9��=&�>/

'�@&=!@7%õ>#AQI1�>%D�>/&/@5=#� K .I'û%(Eõ-A�3>-/9&/EõJ1<I�õ>L�L%/E'J&&$D/�@���9� 
&/@5=#;� /3-"B�&#&>#7%õ>#AQ#AQI�AQ.3�õ9��=&�>%I1�>%D�>/&/@5=#� M õJ�ô� 7%õ>#AQ�9�
�//-�>/�7%õ>#AQ�9�&/@5=#;�J1<-A�3>-/Eõ� õ>%��7->.J1<��/<I&A.&#AQI�AQ.3�õ9��!19 
�%4B�5>7>�3>-/Eõ�J1<!@ !>-��õ9-E1��ô>36>/�I*CQ9*=�%>�>/'�@&=!@�>%9.ô>�6-VQ>I6-9�

� � � � ���'�@&=!@7%õ>#AQ!>-��7->.� ��/<I&A.&� 3=!"D'/<6��ø� �õ9&=��=&�9�&/@5=#;� -!@ 
��<�//-�>/�!19 �%-!@#AQ'/<�D-(Eõ"C97Dõ%� õ3.�3>-/=&(@ �9&�/<-= /<3=���CQ96=!.ø
6D�/@!� -Dô�-=Q%� #Dô-I#� J1<6%=&6%D%�>/ V>I%@%�>%�9�&/@5=#;� L7õ&//1D3=!"D'/<6��ø�������
K .9.Eô,>.L!õ71=��>/�V>�=& EJ1�@��>/#AQ AJ1<�//.>&//�$D/�@��

� � � � ���.B -=Q%L%�/@.$//-��D�$//-�9=% A�>-�J1<�V>%B�"B�(Eõ-A6ô3%M õI6A.#D�)ï>.��BQ��<M-ô�/<#V>
�>/L O�9=%�<�ô9L7õI�@ (1I6A.!ô9�CQ9I6A.��J1<,>*1=�5�ø�9�&/@5=#;

� � � � ���I�P&/=�5>�3>-1=&�9�&/@5=#;� M õI'û%9.ô>� A� J1<M-ô-Dô�73=�(1'/<K.�%ø6ô3%!=3�>�
K9�>6#>�$D/�@��9�&/@5=#;

� � � � ���-A-%D5.6=-*=%$ø#AQ A�-A�3>-6>->/"L%�>/!@ !ô9'/<6>%�>%�=&)ï>.�>%J1<7%ô3.�>%
!ô>�O�#=R�,>.L%J1<,>.%9�&/@5=#;�

� �  ± 7%ô>#AQJ1<�3>-/=&(@ �9&�9�I1�>%D�>/&/@5=#�
� � � � ���L7õ�V>J%<%V>I&CR9�!õ%J�ô�//-�>/�L%�õ9��7->.�/<I&A.&J1<�õ9&=��=&!ô>�O��9�&/@5=#;�

#AQ��<�//-�>/!õ9�#/>&� J1<!@ !>-L7õ-A�>/'�@&=!@!>-9.ô>�"E�!õ9�J1<6-VQ>I6-9�
/3-"B�/>.�>%�>/I'1AQ.%J'1�L%�õ9�V>7% ��7->.#AQ-A%=.6V>�=sJ�ô�//-�>/

� � � � ����= �>/'/<�D-(Eõ"C97Dõ%� J1<�>/'/<�D-��<�//-�>/L7õI'û%M'!>-��7->.� �õ9&=��=&�
�9�&/@5=#;�J1<�õ9*B�'�@&=!@!ô>�O

� � � � ���&=%#B�/>.�>%�>/'/<�D-(E õ"C97D õ%� J1<�>/'/<�D-��<�//-�>/&/@5=#� /3-#=R������������
'/<6>%�>%J1<!@ !>-L7õ-A�>/'�@&=!@!>--!@#AQ'/<�D-(E õ"C97D õ%� J1<#AQ'/<�D-������������

� � � � � ��<�//-�>/&/@5=#�
� � � � ����= #V>J1<I�P&/=�5>#<I&A.%�//-�>/� />.�>%'/<�V>'ì� 7%=�6C9%= '/<�D-(Eõ"C97Dõ%�



SUPALAI PUBLIC COMPANY LIMITED

102

7%=�6C9%= '/<�D-��<�//-�>/� />.�>%�>/'/<�D-(Eõ"C97Dõ%� J1</>.�>%�>/'/<�D-
��<�//-�>/&/@5=#

� � � � ���I�P&/=�5>/>.�>%�>/-A6ô3%M õI6A.#AQ/>.�>%K .�//-�>/�7/C9�(Eõ&/@7>/� J1<%V>I6%9
/>.�>%!>-#AQ��7->.�V>7% 

� � � � ��� EJ1L7õ-A�>/I'ë I(.�õ9-E1J1</>.�>%6>/6%I#4� L%6ô3%#AQ/=&(@ �9&!ô97%ô3.�>%#AQ
�V>�=& EJ1�!>-/<I&A.&J1<�õ9�V>7% �9�7%ô3.�>%/>��>/

� � � � ���!@ !ô9J1<6CQ96>/�=&(Eõ"C97Dõ%#=Q3M'L7õM õ/=&#/>&6@#$@!ô>�O� �9�(Eõ"C97Dõ%� J1<�ô>36>/��������
�9�&/@5=#;

� � � � ��� EJ1�@��//-�9���<�//-�>/&/@5=#
� � � �  �� V>I%@%�>/9CQ%O�!>-#AQ��<�//-�>/�V>�=&!1> #D%'/<�>4�V>7% �/3-#=R�!õ9�'�@&=!@

!>-��7->.�3=!"D'/<6��ø��õ9&=��=&�9�&/@5=#�-!@��<�//-�>/�!19 �%-!@#AQ'/<�D-
(Eõ"C97Dõ%

  O �//-�>/9@6/<
� � � ��<�//-�>/&/@5=#� M õ�V>7% %@.>-� �//-�>/9@6/<� 7->."B�� �//-�>/#AQ6>->/"J6 �
�3>-I7P%�6%=&6%D%!ô9%K.&>.#AQI'û%'/<K.�%ø!ô9(Eõ"C97Dõ%�7/C9/>.�>%�õ9I6%9J%<M õ9.ô>�I6/A!>-,>/�@�#AQM õ
-9&7->.�K .!õ9�M-ô�V>%B�"B�(1'/<K.�%øL O�#AQI�AQ.3�=&#/=*.ø6@%7/C9!V>J7%ô�7%õ>#AQ�J1<-A�3>-I'û%9@6/<
�>��>/�3&�D-�9��>�)ï>.&/@7>/J1<(E õ"C97D õ%/>.L7sô�9�&/@5=#;� M-ô-A6ô3%I�AQ.3�õ9�� 7/C9� M-ô-A
6ô3%M õI6A.�J1<M-ô!�9.Eô,>.L!õ9@#$@*1�9�&D��17/C9�1Dô-&D��1L �/3-"B�M-ô-A6">%�>/�øL O�#AQ�<->&A&
&=��=&L7õ�M-ô6>->/"J6 ��3>-I7P%M õ!>-#AQ*B��<I'û%�
   ± �>/�V>7% �D�6-&=!@�9��//-�>/9@6/<
� � � � I*CQ96/õ>��3>-I�CQ9-=Q%J�ô%=�1�#D%� J1</=�5>6- D1�9��>/&/@7>/�= �>/#AQ A� &/@5=#;�����������
M õ�V>7% %@.>-�3>-I'û%9@6/<�9�� ��//-�>/9@6/<	� #AQI�õ-�3 �3ô>71=�I���ø#AQ�V>7% K .��<�//-�>/
�V>�=&!1> #D%� =�%AR
� � � � ���M õ/=&J!ô�!=R��>���<�//-�>/� 7/C9#AQ'/<�D-(Eõ"C97Dõ%�9�&/@5=#;� L7õI'û%�//-�>/
� � � � � !/3�69&�J1<I'û%�//-�>/9@6/<
� � � � ���"C97Dõ%M-ôI�@%/õ9.1<������9��V>%3%7Dõ%#AQ-A6@#$@99�I6A.�#=R�7- �9�&/@5=#;�&/@5=#.ô9.�

&/@5=#/ô3-�7/C9%@!@&D��1#AQ9>�-A�3>-�= J.õ��#=R�%AR�L7õ%=&/3-�>/"C97Dõ%�9�(Eõ#AQI�AQ.3�õ9�
�9��//-�>/9@6/</>.%=R%O� õ3.

� � � � ���M-ôI'û%7/C9I�.I'û%�//-�>/#AQ-A6ô3%/ô3-&/@7>/�>%� 1E��õ>�� *%=��>%� #AQ'/B�5>� #AQM õ�������
I�@%I C9%'/<�V>�7/C9(Eõ-A9V>%>��3&�D-�9�&/@5=#;�&/@5=#.ô9.�&/@5=#/ô3-�7/C9%@!@&D��1
#AQ9>�-A�3>-�= J.õ��I3õ%J!ô�<M õ*õ%�>��>/-A1=�5�< =��1ô>3->J1õ3M-ô%õ9.�3ô>���'ì�
�ô9%3=%#AQM õ/=&�>/J!ô�!=R�I'û%�//-�>/9@6/<

� � � � ���M-ôI'û%&D��1#AQ-A�3>-6=-*=%$ø#>�6>.K17@!� 7/C9K .�>/� #<I&A.%!>-��7->.���������



CSR REPORT 2014

103

L%1=�5�<#AQI'û%� &@ >->/ >� �Eô6-/6� *AQ%õ9�� J1<&D!/� /3-#=R��Eô6-/6�9�&D!/� �9���������
(Eõ&/@7>/�7/C9(Eõ"C97Dõ%/>.L7sô�(Eõ-A9V>%>��3&�D-�7/C9&D��1#AQ�<M õ/=&�>/I6%9L7õI'û%
(Eõ&/@7>/�7/C9(Eõ-A9V>%>��3&�D-�9�&/@5=#;�7/C9&/@5=#.ô9.

� � � � ���M-ô-A7/C9I�.-A�3>-6=-*=%$ø#>�$D/�@��=&&/@5=#;� &/@5=#.ô9.� &/@5=#/ô3-7/C9%@!@&D��1
#AQ9>�-A�3>-�= J.õ�� L%1=�5�<#AQ9>�I'û%�>/�= �3>��>/L�õ3@�>/�s>�9.ô>�9@6/<

� � � � � �9�!%/3-#=R�M-ôI'û%7/C9I�.I'û%(Eõ"C97Dõ%/>.L7sô� �//-�>/�BQ�M-ôL�ô�///-�>/9@6/<�
7/C9(Eõ&/@7>/� �9�(Eõ#AQ-A�3>-6=-*=%$ø#>�$D/�@��=&&/@5=#;�&/@5=#.ô9.�&/@5=#/ô3-�7/C9
%@!@&D��1#AQ9>�-A�3>-�= J.õ��I3õ%J!ô�<M õ*õ%�>��>/-A1=�5�< =��1ô>3->J1õ3M-ô%õ9.
�3ô>��� 'ì�ô9%3=%#AQ.CQ%�V>�99%Ds>!!ô96V>%=��>%��<�///-�>/�V>�=&71=�#/=*.øJ1<
!1> 71=�#/=*.ø

� � � � ���M-ôI'û%7/C9I�.I'û%(Eõ69&&=s�A�9�&/@5=#;�&/@5=#.ô9.�&/@5=#/ô3-�7/C9%@!@&D��1#AQ9>�
-A�3>-�= J.õ��J1<M-ôI'û%(Eõ"C97Dõ%/>.L7sô��//-�>/�BQ�M-ôL�ô�//-�>/9@6/<�(Eõ&/@7>/�
7/C97Dõ%6ô3%(Eõ�= �>/�9�6V>%=��>%69&&=s�A� �BQ�-A(Eõ69&&=s�A�9�&/@5=#;� &/@5=#.ô9.�
&/@5=#/ô3-�7/C9%@!@&D��1#AQ9>�-A�3>-�= J.õ�6=��= 9.Eô�I3õ%J!ô�<M õ*õ%�>��>/-A1=�5�<
 =��1ô>3->J1õ3M-ô%õ9.�3ô>���'ì��ô9%3=%#AQM õ/=&�>/J!ô�!=R�I'û%�//-�>/9@6/<

� � � � ���M-ôI'û%7/C9I�.I'û%(EõL7õ&/@�>/#>�3@�>�A*L O� �BQ�/3-"B��>/L7õ&/@�>/I'û%#AQ'/B�5>
��7->.7/C9#AQ'/B�5>#>��>/I�@%� �BQ�M õ/=&�ô>&/@�>/I�@%�3ô>��� 1õ>%&>#!ô9'ì� �>��
&/@5=#;� &/@5=#.ô9.� &/@5=#/ô3-� 7/C9%@!@&D��1#AQ9>�-A�3>-�= J.õ�� #=R�%AR� L%�/�A#AQ

� � � � � (EõL7õ&/@�>/#>�3@�>�A*I'û%%@!@&D��1� L7õ/3-"B��>/I'û%(Eõ"C97Dõ%/>.L7sô� �//-�>/�BQ�
M-ôL�ô�//-�>/9@6/<�(Eõ&/@7>/�7/C97Dõ%6ô3%(Eõ�= �>/��9�(EõL7õ&/@�>/#>�3@�>�A*%=R% õ3.�

� � � � � I3õ%J!ô�<M õ*õ%�>��>/-A1=�5�< =��1ô>3->J1õ3M-ô%õ9.�3ô>��� 'ì� �ô9%3=%#AQM õ/=&�>/�
J!ô�!=R�I'û%�//-�>/9@6/<

� � � � ���M-ôI'û%�//-�>/#AQM õ/=&�>/J!ô�!=R��BR%�I*CQ9I'û%!=3J#%�9��//-�>/�9�&/@5=#;�(Eõ"C97Dõ%
/>.L7sô�7/C9(Eõ"C97Dõ%�BQ�I'û%(Eõ#AQI�AQ.3�õ9��=&(Eõ"C97Dõ%/>.L7sô�9�&/@5=#;

� � � �  ��M-ô-A1=�5�<9CQ%L #AQ#V>L7õM-ô6>->/"L7õ�3>-I7P%9.ô>�I'û%9@6/<I�AQ.3�=&�>/ V>I%@%�>%
�9�&/@5=#;

� � �� �����//-�>/9@6/<#AQ-A�D�6-&=!@!>-� �õ9����� � 9>�M õ/=&-9&7->.�>���<�//-�>/
&/@5=#L7õ!= 6@%L�L%�>/ V>I%@%�@��>/�9�&/@5=#;�&/@5=#.ô9.�&/@5=#/ô3-�7/C9%@!@&D��1#AQ������

� � �� �9>�-A�3>-�= J.õ��K .-A�>/!= 6@%L�L%/E'J&&9��ø��<M õ
  O �>/�V>7% 3>/<�>/ V>/�!V>J7%ó��9��//-�>/�D .ó9.
� � � 6V>7/=&3>/<�>/ V>/�!V>J7%ô��9��//-�>/�D .ô9.� M õJ�ô� ��<�//-�>/!/3�69&�
��<�//-�>/�V>�=& EJ1�@��>/� ��<�//-�>/&/@7>/�3>-I6AQ.�� J1<��<�//-�>/6//7>J1<�V>7% 
�ô>!9&J#%� V>/�!V>J7%ô��/>31<���'ì�I-CQ9*õ%�>�!V>J7%ô�!>-3>/<9>�M õ/=&�>/J!ô�!=R�9A�M õ



SUPALAI PUBLIC COMPANY LIMITED

104

� ���� p~�m���m��������

  O �>/J&ó�J.�&#&>#7%ô>#AQ�9���<�//-�>/&/@5=#99��>�#A-&/@7>/ 
� � � &/@5=#;�-AJ&ô�J.�&#&>#7%õ>#AQ�3>-/=&(@ �9&/<73ô>���<�//-�>/&/@5=#�J1<)ï>.�= �>/
99��>��=%9.ô>��= I�%�-A/>.1<I9A.  =�%AR
� � � ± &#&>#7%ô>#AQ�9�'/<$>%��<�//-�>/&/@5=#� �
� � � � ���/=&(@ �9&L%�>%<(Eõ%V>�9���<�//-�>/L%�>/�V>�=&�!@ !>-� EJ1�>/&/@7>/�>%�9�

��<�//-�>/&/@7>/�J1<��<9%D�//-�>/9CQ%O�L7õ&//1D3=!"D'/<6��ø!>-J(%�>%#AQ
�V>7% M3õ

� � � � ���I'û%'/<$>%�>/'/<�D-��<�//-�>/&/@5=#;�J1<(Eõ"C97Dõ%�9�&/@5=#;
� � � � ���I'û%(Eõ1��<J%%I6A.��AR�> L%�/�A#AQ#AQ'/<�D-��<�//-�>/&/@5=#�-A�>/1��<J%%I6A.��

J1<�<J%%I6A.����)ï>.I#ô>�=%
� � � ± &#&>#7%ô>#AQ�9�'/<$>%��<�//-�>/&/@7>/&/@5=#� �
� � � � ����= �>/�>%J1< V>I%@%�>%�9�&/@5=#;� !>-%K.&>.J1<9V>%>�#AQ��<�//-�>/&/@5=#

�V>7% 
� � � � ����V>7% I'ð>7->.$D/�@�#=R�L%/<.<6=R%J1</<.<.>3� L%J(%$D/�@�'/<�V>'ì� /3-#=R�������������

�&'/<->��ô>L�õ�ô>.� J1<J(%.D#$4>6!/ø/<.<.>3� L7õ��<�//-�>/&/@5=#9%D-=!@
J1<-A7%õ>#AQ/>.�>%�3>-�õ>37%õ>!>-J(%J1<�&'/<->�#AQM õ/=&9%D-=!@ =��1ô>3!ô9���������
��<�//-�>/L%#D�O���I C9%

� � � � ���&/@7>/�>/'�@&=!@�>%(ô>%��<�//-�>/�= �>/� L7õ&//1DI'ð>7->.!>-#AQ�V>7% M3õL%
J(%$D/�@��K .6/õ>��3>-6>->/"�>/J�ô��=%�J1<L7õ(1!9&J#%#AQI7-><6-J�ô(Eõ"C97Dõ%

� � � � ����= 6//#/=*.>�/�J1<6//7>&D��1>�/#AQ-A4=�.,>*L7õI�@ '/<K.�%ø6E�6D 
� � � � ���&//�D�J!ô�!=R��"9 "9%�K.�.õ>.� I1CQ9%�1 �!= I�@%I C9%7/C9�ô>�õ>��1�K#5#>�3@%=.�

*%=��>%J1<1E��õ>�� !19 �%L7õ*%=��>%J1<1E��õ>�99��>�!V>J7%ô�!>-/<I&A.&#AQ
��<�//-�>/�V>7% �

� � � � ���6ô�I6/@-J1<6/õ>�3=�%$//-9��ø�/L7õI�õ-J�P�� J1<6%=&6%D%3@6=.#=4%ø� J1<�>/I!@&K!
�9�$D/�@�

� � � � ���!@ !>-�>/ V>I%@%�>%�9�&/@5=#;� 9.ô>�L�1õ�@ � 3= (1�>/ V>I%@%�>/J1</>.�>%
"B��@��>/#AQ)ï>.�= �>/M õ�/<#V>M'J1õ3� !ô9��<�//-�>/&/@5=#I'û%/<.<� J1<#=%
6">%�>/�ø

� � � � ���*@�>/�>�1=Q%�/9�J1<%V>I6%9�99%D-=!@�>���<�//-�>/&/@5=#L%I/CQ9�I�AQ.3�=&%K.&>.
J1<#@4#>�$D/�@��9�&/@5=#;�I/CQ9�#AQ7>�#V>M'J1õ3��<I�@ �>/I'1AQ.%J'1�9.ô>�6V>�=sJ�ô
�@��>/�9�&/@5=#;�J1<I/CQ9�#AQ!õ9�'�@&=!@!>-��7->.�J1<�õ9&=��=&�9�!1> 71=�#/=*.ø
J7ô�'/<I#4M#.



CSR REPORT 2014

105

� � � �  ���= #V>/>.1<I9A. 9V>%>� V>I%@%�>/,>.L%&/@5=#;� I*CQ9�/<�>.9V>%>�L7õ*%=��>%
6>->/"'�@&=!@�>%� J1<!= 6@%L�9.ô>�-A'/<6@#$@,>*� -A�3>-�1ô9�!=3K .M-ôI6A.�>/
�3&�D-I*CQ9%V>I6%9��<�//-�>/&/@5=#9%D-=!@

� � � � ����#V>/>.�>%6">%<�>/I�@%�J1<�&�>/I�@%�L7õ��<�//-�>/&/@5=#�*@�>/�>9%D-=!@#D�O�
M!/->6

� � � � ����-A9V>%>�*@�>/�>9%D-=!@�>/�= �CR96@%�õ>3=6 D�ô96/õ>�,>.L%3�I�@%6V>7/=&J!ô1</>.�>/
#AQI�@%�3ô>���������&>#

� � � #=R�%AR� �>/-9&9V>%>� =��1ô>3�õ>�!õ%L7õJ�ô'/<$>%�//-�>/&/@7>/%=R%� �<!õ9�M-ô-A1=�5�<
I'û%�>/-9&9V>%>�#AQ#V>L7õ(Eõ/=&-9&9V>%>�6>->/"9%D-=!@/>.�>/#AQ!%7/C9&D��1#AQ9>�-A�3>-�= J.õ�� -A6ô3%M õI6A.�
7/C99>�-A�3>-�= J.õ�#>�(1'/<K.�%øL%1=�5�<9CQ%L �=&&/@5=#;� 7/C9&/@5=#.ô9.� I3õ%J!ôI'û%�>/ V>I%@%
�>%!>-$D/�@�'�!@�9�&/@5=#;� J1<M õ/=&-!@#AQ'/<�D-��<�//-�>/&/@5=##AQ-A�//-�>/9@6/<I�õ>/ô3-'/<�D-�
J1<M õ�V>7% �/9&�>/*@�>/�>�= I�%J1õ3I#ô>%=R%� #=R�%AR� L7õI'û%M'!>-I���ø�9�6V>%=��>%��<�//-�>/
�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø� J1<��I���ø�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.� 7/C97%ô3.�>%
/>��>/9CQ%O�#AQ�V>7% 
� � � ��<�//-�>/&/@5=#� #V>7%õ>#AQK .�V>%B�"B�71=��>/�3>-�CQ9!/���°ÕÛÌÎÙÐÛà�� �3>-K'/ô�L6
!/3�69&M õ��»ÙÈÕÚ×ÈÙÌÕÊà�� �3>-I'û%$//-�=&(Eõ#AQI�AQ.3�õ9���­ÈÐÙÕÌÚÚ�� J1</<-= /<3=�/=�5>(1'/<K.�%ø�����������
�9�&/@5=#;�-A/>.1<I9A.  =�%AR
  O 7%ô>#AQJ1<�3>-/=&(@ �9&�9���<�//-�>/&/@5=#�J&ô�I'û%��� õ>%� =�%AR
 � ����>/�V>7% #@4#>��%K.&>.�J1<�1.D#$÷#>�$D/�@�
   Q�  EJ1J1<�= �>/L7õ�>/ V>I%@%�>/�9�&/@5=#;� I'û%M'!>-��7->.� 3=!"D'/<6��ø� J1<
� � � � �õ9&=��=&�9�&/@5=#;� !19 �%-!@#AQ'/<�D-(Eõ"C97Dõ%J1</=�5>(1'/<K.�%ø�9�&/@5=#;�
� � � � &%*CR%�>%�9�71=��>/�V>�=& EJ1�@��>/#AQ A
   Q� �V>7% 3@6=.#=4%ø�*=%$�@��#@4#>�J1<�1.D#$ø�9�&/@5=#;�#=R�%AR��<*@�>/�>#&#3%3@6=.#=4%ø�

*=%$�@��J1<�1.D#$ø�9�&/@5=#;�I'û%'/<�V>�J1<9%D-=!@#D�'ì�I*CQ9L7õ69 �1õ9��=&J(%�>/
 V>I%@%$D/�@��9�&/@5=#;

   Q� �>/�3&�D- EJ1�>/ V>I%@%�>%�9�&/@5=#;� L7õ"E�!õ9�!>-��/<I&A.&� �õ9&=��=&�9����������
7%ô3.�>%#AQI�AQ.3�õ9��-A�3>-/=&(@ �9&J1</=�5>(1'/<K.�%ø!ô9(Eõ"C97Dõ%�*/õ9-#=R�I'ë I(.
�õ9-E19.ô>�I*A.�*9�"E�!õ9���/&"õ3%�-A->!/�>%�J1<K'/ô�L6�!ô9(Eõ"C97Dõ%J1<(Eõ#AQI�AQ.3�õ9�
#D�)ï>.

� � � Q� L7õ�3>-I7P%�9&�1.D#$øJ1<%K.&>.#AQ6V>�=s� /3-"B�3=!"D'/<6��øI'ð>7->.#>��>/I�@%
J1<J(%�>%&/@5=#;�/3-#=R�!@ !>- EJ1L7õ-A�>/'�@&=!@!>-�1.D#$ø�9�&/@5=#;�J1<I'û%M'������

� � � � J(%�>%#AQ�V>7% �



SUPALAI PUBLIC COMPANY LIMITED

106

   Q� *@�>/�>9%D-=!@�&'/<->�L%�>/1�#D%J1<L%�>/ V>I%@%�@��>/�9�&/@5=#;� '/<�V>'ì�������
/3-#=R� EJ1�>/L�õ#/=*.>�/�9�&/@5=#;

   Q� J!ô�!=R�J1<�V>7% �ô>!9&J#%�9�'/<$>%�//-�>/&/@7>/
   Q�  EJ1L7õ-A/<&&7/C9�1M��>/�ô>.�ô>!9&J#%(Eõ&/@7>//< =&6E�#AQI7-><6-� I*CQ9�ô9L7õI�@ �

J/��E�L�#=R�L%/<.<6=R%J1</<.<.>3
   Q� �= L7õ-A�>/'/<�D-(Eõ"C97Dõ%I'û%�>/'/<�D-L7sô6>-=s'/<�V>'ì� ,>.L%M-ôI�@%��� I C9%%=&

J!ô3=%'ë &=s�A6@R%'ì�9�&/@5=#;� J1<�= '/<�D-(Eõ"C97Dõ%I'û%�>/'/<�D-3@6>-=sI-CQ9-A�3>-
�V>I'û%

   Q� �= '/<�D-��<�//-�>/&/@5=##D�M!/->6� J1<L%�>/'/<�D-!õ9�-A�//-�>/M-ô%õ9.�3ô>�
�BQ�7%BQ��9�#=R�7- ��>/3@%@��=.�AR�> �9�#AQ'/<�D-L7õ"C9I9>I6A.��õ>�->�I'û%-!@�"õ>�<J%%
I6A.�I#ô>�=%L7õ'/<$>%�9�#AQ'/<�D-99�I6A.�I*@Q-�BR%9A�I6A.�7%BQ��I'û%I6A.��AR�> 

   Q� L7õ�V>'/B�5>� /ô3-9,@'/>.'ùs7>9.ô>��3õ>��3>�K .#=Q3�=%� J1<3@%@��=. õ3. D1.*@%@�#AQ
/9&�9&�I/CQ9�#AQI6%9!>-3>/<�>/'/<�D-��<�//-�>/&/@5=#

   Q� -9&9V>%>� V>I%@%�>/L7õ'/<$>%�//-�>/&/@7>/L%�>/ V>I%@%�@��>/�9�&/@5=#;�!19 �%
-A9V>%>�J!ô�!=R��J1<"9 "9%*%=��>%�9�&/@5=#;�/3-#=R��V>7% �ô>!9&J#%L%�>/#V>�>%�
!>-%K.&>.�9���<�//-�>/� /3-#=R�-9&9V>%>� V>I%@%�>/J�ô*%=��>%#AQ69 �1õ9��=&
6">%�>/�ø�9�$D/�@��

   Q� �V>7% �9&I�!7%õ>#AQ�9���<�//-�>/&/@7>/J1<��<�//-�>/M3õ9.ô>��= I�%
 � ����>/!@ !>-�>/ V>I%@%�>%�9�)î>.�= �>/I*CQ9!/3�69&"ó3� D1�
   Q �>/I'ê I(.�ô9-E1�9�&/@5=#;
� � � � �� �= L7õ-A/<&&&=s�A� �>//>.�>%#>��>/I�@%J1<�>/69&&=s�A� /3-#=R� EJ1L7õ-A/<&&�����

�>/�3&�D-,>.L%J1<�>/!/3�69&,>.L%#AQ-A'/<6@#$@,>*J1<'/<6@#$@(1
� � � � ��  EJ1L7õ-A�ô9�#>�L%�>/6CQ96>/�=&(Eõ"C97Dõ%J!ô1<�1Dô-J1<(Eõ-A6ô3%M õ6ô3%I6A.�9�&/@5=#;�

9.ô>�I7-><6-
� � � � �� L7õ-A�>/I'ë I(.�õ9-E1#AQ"E�!õ9���= I�%�K'/ô�L6�%ô>I�CQ9"C9J1<-A->!/�>%6E�
� � � � �� �= L7õ-A�>/#V>�&J6 ��>%<#>��>/I�@%J1<�&�V>M/�> #D%���3=%6@R%6D �9�/9&'ì&=s�A

�9�&/@5=#;�I6%9!ô9#AQ'/<�D-(Eõ"C97Dõ%�L%�>/'/<�D-6>-=s'/<�V>'ì�I*CQ9*@�>/�>9%D-=!@
�& D1J1<&=s�A�V>M/�> #D%�J1<��<�//-�>/&/@5=#�!õ9��= L7õ(Eõ69&&=s�A�!/3�69&
L7õI6/P�6@R%�ô9%%V>I6%9!ô9#AQ'/<�D-(Eõ"C97Dõ%

� � � � �� �= L7õ-A�>//>.�>%�õ9-E1#>��>/I�@%�õ9-E1J1<�õ9-E1#=Q3M'#AQ6V>�=s!ô9(Eõ"C97Dõ%9.ô>�������
�/&"õ3%"E�!õ9��J1<I*A.�*9�J1<.C%.=%�>/!/3�69&/=&/9��õ9-E1#AQ/>.�>%

� � � � �� 69 6ô9� EJ1J1<�= �>/J�õM�'ùs7>�3>-�= J.õ�#>�(1'/<K.�%ø#AQ9>�I�@ �BR%�/3-"B�
/>.�>/#AQI�AQ.3K.��=%



CSR REPORT 2014

107

   Q �>/�3&�D-,>.L%J1<�>/&/@7>/�3>-I6AQ.�
� � � � �� �V>7% J%3#>��>/&/@7>/�= �>/�3>-I6AQ.�9.ô>��/9&�1D-�J1< EJ1L7õ(Eõ&/@7>/-A/<&&�

7/C9�/<&3%�>/#AQ-A'/<6@#$@,>*L%�>/&/@7>/�= �>/�3>-I6AQ.�
� � � � �� �= L7õ-A�>/�3&�D-J1<!/3�69&,>.L%� !19 �%�= #V>/<&&�>/�3&�D-#>��>/I�@%�

�>/ V>I%@%�>%�J1<�>/�V>�=& EJ1�>/'�@&=!@�>%�/3-#=R��3&�D-J1<&/@7>/�3>-I6AQ.�
   Q �>/�V>7% �ó>!9&J#%�//-�>/
� � � � �����<�//-�>/&/@5=#-A7%õ>#AQ%V>I6%9�ô>!9&J#%�//-�>/L7õ#AQ'/<�D-6>-=s(Eõ"C97Dõ%�

I'û%(Eõ*@�>/�>9%D-=!@
   Q �>/�V>7% �ó>!9&J#%(Eô&/@7>//< =&6E�
� � � � �����<�//-�>/&/@5=#-A7%õ>#AQ'/<I-@%(1�>%�9�(Eõ&/@7>//< =&6E��J1<�V>7% �ô>!9&J#%

L7õ69 �1õ9��=&(1�>/ V>I%@%�>%
   Q �>/I6%9�>.71=�#/=*.÷J�ó*%=��>%J1<�//-�>/
  O �>/J!ó�!=R�J1<�>/"9 "9%�//-�>/&/@5=#
� � � ��<�//-�>/&/@5=#M õ-9&7->.L7õ��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%� #V>7%õ>#AQ
I6%9�99%D-=!@J!ô�!=R�!ô9#AQ'/<�D-(Eõ"C97Dõ%!>-71=�I���øJ1<3@$A�>/#AQ�V>7% 9.EôL%�õ9&=��=&&/@5=#�K .-A6>/<
6V>�=s =�%AR
� � � ����//-�>/�9�&/@5=#I1C9�!=R�K .#AQ'/<�D-(Eõ"C97Dõ%� K .-A�V>%3%M-ô%õ9.�3ô>7õ>�%� J1<-A

�//-�>/#AQI'û%9@6/<M-ô%õ9.�3ô>����%��BQ��//-�>/M-ô%õ9.�3ô>�BQ�7%BQ��9��V>%3%�//-�>/
#=R�7- �!õ9�-A"@Q%#AQ9.EôL%/>�9>�>�=�/�J1<�//-�>/&/@5=#9.ô>�%õ9.����%�!õ9�I'û%(Eõ-A
�3>-/Eõ õ>%&=s�AJ1<�>/I�@%� K .�//-�>/!õ9�-A�D�6-&=!@!>-#AQ��7->.J1<�õ9&=��=&
�V>7% 

� � � ���L7õ#AQ'/<�D-(Eõ"C97Dõ%I1C9�!=R��//-�>/� �BQ���<�//-�>/6//7>I'û%(Eõ�= I1C9�J1<I6%9�CQ9
&D��1#AQ-A�D�6-&=!@I7-><6-�!>-71=�I���ø =�!ô9M'%AR

� � � � ���� (Eõ"C97Dõ%�%7%BQ�-A�<J%%I6A.�I#ô>�=&7%BQ�7Dõ%!ô97%BQ�I6A.�
� � � � ���� (Eõ"C97Dõ%J!ô1<�%�<!õ9�L�õ�<J%%I6A.�#AQ-A9.Eô#=R�7- !>-����� I1C9�!=R�&D��1�%I A.3�

7/C971>.�%I'û%�//-�>/�PM õ�J!ô�<J&ô��<J%%I6A.�L7õJ�ô(EõL ->�%õ9.I*A.�L M-ôM õ
� � � � ���� &D��1�BQ�M õ/=&�<J%%I6A.�6E�6D !>-1V> =&1�->�I'û%(EõM õ/=&�>/I1C9�!=R�I'û%�//-�>/

I#ô>�=&�V>%3%�//-�>/#AQ�<*B�-A�7/C9�<*B�I1C9�!=R�L%�/=R�%=R%�L%�/�A#AQ&D��1�BQ�M õ/=&
�>/I1C9�!=R�L%1V> =&"= 1�->�-A�<J%%I6A.�I#ô>�=%I�@%�V>%3%�//-�>/#AQ�<*B�-A7/C9
�<*B�I1C9�!=R�L%�/=R�%=R%�L7õ(EõI'û%'/<$>%I'û%(Eõ99�I6A.��AR�> 

� � � ���L%�>/'/<�D-6>-=s'/<�V>'ì#D��/=R�� L7õ�//-�>/99��>�!V>J7%ô���� L%��� I'û%9=!/>���������
"õ>�V>%3%�//-�>/#AQ�<J&ô�99�L7õ!/�I'û%6>-6ô3%M-ôM õ��PL7õ99�K .�V>%3%L�1õ#AQ6D �=&



SUPALAI PUBLIC COMPANY LIMITED

108

6ô3%���L%����//-�>/#AQ�<!õ9�99��>�!V>J7%ô�L%'ìJ/��J1<L%'ì#AQ69�,>.71=�� #<I&A.%
&/@5=#L7õ�=&61>��=%3ô>(EõL �<99��6ô3%'ì71=�O�!ô9M'L7õ�//-�>/#AQ9.EôL%!V>J7%ô�%>%#AQ6D 
%=R%I'û%(Eõ99��>�!V>J7%ô�

� � � ����//-�>/�%L �<1>99��>�!V>J7%ô�� L7õ.CQ%L&1>99�!ô9&/@5=#;� �>/1>99�-A(1%=&J!ô
3=%#AQL&1>99�M'"B�&/@5=#;

� � � ����L%�>/1�-!@L7õ�//-�>/�%L 99��>�!V>J7%ô��ô9%"B��/>399�!>-3>/<� L7õ"C9�<J%%
I6A.�M-ô%õ9.�3ô>6>-L%6AQ�9��V>%3%(Eõ"C97Dõ%#AQ->'/<�D-J1<-A6@#$@99�I6A.�� J1<-A7Dõ%%=&
/3-�=%M õM-ô%õ9.�3ô>�BQ�7%BQ��9��V>%3%7Dõ%#AQ"C9�K .(Eõ"C97Dõ%#AQ->'/<�D-J1<-A6@#$@99�I6A.�
1��<J%%

  O �>/-9&9V>%>��K .��<�//-�>/&/@5=#
� � � &/@5=#;�K .�//-�>/(Eõ-A9V>%>�1�1>.-C9�CQ9L%%>-&/@5=#;�69�L%6AQ�%�1�1>.-C9�CQ9/ô3-�=%
-9&9V>%>�L7õ�//-�>/#ô>%9CQ%�7/C9&D��19CQ%�  V>I%@%�>/J#%� L%�@��>/�9�&/@5=#;�,>.L%�ô3�/<.<I31>
7%BQ�O
� � � #=R�%AR� �>/-9&7->.9V>%>�7%õ>#AQ� J1<�3>-/=&(@ �9&�9���<�//-�>/&/@5=#%=R%� �<M-ô-A
1=�5�<I'û%�>/-9&9V>%>�� 7/C9-9&9V>%>��ô3�#AQ#V>L7õ��<�//-�>/&/@5=#� 7/C9(Eõ/=&-9&9V>%>��>�
��<�//-�>/&/@5=#� 6>->/"9%D-=!@/>.�>/#AQ!%7/C9&D��1#AQ9>�-A�3>-�= J.õ�� �!>-%@.>-M3õL%'/<�>4
��<�//-�>/���1�!���6V>7/=&#=R�&/@5=#;�J1<&/@5=#.ô9.�9V>%>��>/9%D-=!@�9���<�//-�>/&/@5=#;�-A =�%AR�
   Q� *@�>/�>9%D-=!@�>/#V>/>.�>/M õ->7/C9�V>7%ô>.M'�BQ�6@%#/=*.ø�I3õ%J!ô/>.�>/ =��1ô>3�<

!õ9�M õ/=&9%D-=!@�>�#AQ'/<�D-(Eõ"C97Dõ%� #=R�%AR� L%�>/*@�>/�>9%D-=!@ =��1ô>3�<I'û%M'!>-
'/<�>4��õ9&=��=&�J1<�7/C9�/<I&A.&#AQI�AQ.3�õ9��=&6V>%=��>%���1�!�

   Q� *@�>/�>9%D-=!@�>/#V>/>.�>/#AQI�AQ.3K.��=%�I3õ%J!ô/>.�>/ =��1ô>3�<!õ9�M õ/=&9%D-=!@�>�#AQ
'/<�D-(Eõ"C97Dõ%�#=R�%AR�L%�>/*@�>/�>9%D-=!@ =��1ô>3�<I'û%M'!>-'/<�>4��õ9&=��=&�J1<�
7/C9�/<I&A.&#AQI�AQ.3�õ9��=&6V>%=��>%���1�!�

   Q� *@�>/�>9%D-=!@�>/�ô>.I�@%'ù%(1/<73ô>��>1L7õJ�ô(Eõ"C97Dõ%� I-CQ9I7P%M õ3ô>&/@5=#;� -A�V>M/�
*96-�3/#AQ�<#V>I�ô%%=R%�J1</>.�>%�>/�ô>.I�@%'ù%(1 =��1ô>3�L7õ#AQ'/<�D-(Eõ"C97Dõ%#/>&
L%�>/'/<�D-(Eõ"C97Dõ%�/>3!ô9M'

   Q� -A9V>%>�*@�>/�>9%D-=!@�>/�Eõ7/C9�>/�96@%I�CQ9L O��>�6">&=%�>/I�@%�7/C9�>/!=R�3�I�@%
#D%7-D%I3A.%L7-ô��¶�«�� /3-!19 "B��>/L�õ�ô>.I�@%I*CQ9�>/1�#D%� I*CQ9�>/�= �CR9#AQ @%�
,>.L%3�I�@%J!ô1</>.�>/#AQI�@%�3ô>�����1õ>%&>#�!ô9�/=R�

  O �>/6//7>�//-�>/&/@5=#
� � � &/@5=#;�M õJ!ô�!=R���<�//-�>/6//7>J1<�V>7% �ô>!9&J#%�#V>7%õ>#AQ*@�>/�>�= I1C9��J1<
�1=Q%�/9�&D��1#AQM õ/=&�>/I6%9�CQ9�I*CQ9�>/�= I1C9�J1<I6%9J!ô�!=R�L7õ V>/�!V>J7%ô��//-�>/�K .�V>%B�"B�
6= 6ô3%��V>%3%�J1<9��ø'/<�9&�9���<�//-�>/#AQI7-><6-���<�//-�>/6//7>J1<�V>7% �ô>!9&J#%



CSR REPORT 2014

109

�<*@�>/�>�= I1C9�&D��1#AQ-A�D�6-&=!@� J1<M-ô-A1=�5�<!õ9�7õ>-!>-�õ9�V>7% �9�&/@5=#;� J1<I6%9J%<
!ô9��<�//-�>/&/@5=#�I*CQ9I6%9�CQ9!ô9#AQ'/<�D-6>-=s(Eõ"C97Dõ%I1C9�!=R�I'û%/>.&D��1�
� � � ��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%�-A�>/�V>7% 71=�I���ø�J1<�=R%!9%�>/6//7>
�//-�>/�M3õ9.ô>�I'û%/<&&�-A =�%AR�
� � � ���&/@5=#;� I'ë K9�>6L7õ(Eõ"C97Dõ%6>->/"I6%9�CQ9�//-�>/�7/C9*@�>/�>&D��1�>�#V>I%A.&

�//-�>/9>�A*��«ÐÙÌÊÛÖÙ�·ÖÖÓ��7/C9*@�>/�>�//-�>/I @-I*CQ9I6%9L7õ V>/�!V>J7%ô�!ô9�
7/C9L7õ�//-�>/J!ô1<�%I6%9�CQ9&D��1#AQI7-><6-M õ�

� � � ����= I1C9�J1<�1=Q%�/9�&D��1#AQ-A�D�6-&=!@I7-><6-I'û%�//-�>/� K .*@�>/�>�3>-
� � � � I7-><6-�9��3>-/Eõ� '/<6&�>/�ø� �3>-6>->/"I�*>< õ>%#AQ69 �1õ9��=&�1.D#$ø�9��

&/@5=#;�K .�V>7% I'û%�D�6-&=!@ õ>%#=�5<#AQ�V>I'û%!ô9�>/6//7>�//-�>/��©ÖÈÙË�ºÒÐÓÓ�
´ÈÛÙÐß��J1<I'û%'/<K.�%ø!ô91=�5�<$D/�@�#AQ&/@5=#;� V>I%@%�@��>/9.Eô

� � � ���!/3�69&/>.�CQ9&D��1#AQ"E�I6%9�CQ9�3ô>-A�D�6-&=!@I'û%M'!>-!>-��7->.J1<�õ9�V>7% 
�9�7%ô3.�>%�V>�=& EJ1

� � � ���*@�>/�>�>/9D#@4I31>�9��//-�>/� �/�AI'û%�//-�>/I @-#AQ�<�1=&I�õ> V>/�!V>J7%ô���������
9A�3>/<�K .*@�>/�>�>�(1�>/'�@&=!@�>%L%�ô3��>/ V>/�!V>J7%ô��/3-"B��V>%3%&/@5=#
#AQ�//-�>/J!ô1<�%�<M' V>/�!V>J7%ô��I*CQ9L7õ-=Q%L�3ô>'/<6@#$@,>*�>/#V>�>%�<M-ô1 1�

� � � ����/�AJ!ô�!=R��//-�>/9@6/<�-A�>/*@�>/�>�D�6-&=!@�9�&D��1#AQ V>/�!V>J7%ô�I'û%�//-�>/
9@6/<�L7õ-A�3>-I'û%9@6/<I'û%M'!>-71=�I���ø#AQ&/@5=#;��V>7% ��BQ�-A�3>-I�õ-�3 �3ô>
71=�I���ø#AQ�V>7% K .��<�//-�>/�V>�=&!1> #D%

� � � ����= #V>/>.�CQ9#AQ��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%M õ*@�>/�>�= �/9�J1õ3�*/õ9-
�D�6-&=!@J1<I7!D(1L%�>/�= I1C9�� I/A.�!>-1V> =&I6%9��<�//-�>/&/@5=#� I*CQ9I6%9�CQ9

� � � � !ô9#AQ'/<�D-6>-=s(Eõ"C97Dõ%I1C9�!=R�I'û%/>.&D��1
� � � � L%�/�AJ!ô�!=R��//-�>/#AQ"B��V>7% 99�!>-3>/<�J1<J!ô�!=R��//-�>/L7-ô!>-�õ9&=��=&�9��
&/@5=#;��V>7% L7õ#AQ'/<�D-(Eõ"C97Dõ%I1C9�!=R��//-�>/!>-71=�I���øJ1<3@$A�>/ =�!ô9M'%AR
� � � � ���(Eõ"C97Dõ%�%7%BQ�-A�<J%%I6A.�I#ô>�=&7%BQ�7Dõ%!ô97%BQ�I6A.�
� � � � ���(Eõ"C97Dõ%J!ô1<�%�<!õ9�L�õ�<J%%I6A.�#AQ-A9.Eô#=R�7- !>-����� I1C9�!=R�&D��1�%I A.37/C9
71>.�%I'û%�//-�>/�PM õ�J!ô�<J&ô��<J%%I6A.�L7õJ�ô(EõL ->�%õ9.I*A.�L M-ôM õ
� � � � ���&D��1�BQ�M õ/=&�<J%%I6A.�6E�6D !>-1V> =&1�->� I'û%(EõM õ/=&�>/I1C9�!=R�I'û%�//-�>/
I#ô>�=&�V>%3%�//-�>/#AQ�<*B�-A� 7/C9�<*B�I1C9�!=R�L%�/=R�%=R%� L%�/�A#AQ&D��1�BQ�M õ/=&�>/I1C9�!=R�L%1V> =&������������
"= 1�->�-A�<J%%I6A.�I#ô>�=%I�@%�V>%3%�//-�>/#AQ�<*B�-A7/C9�<*B�I1C9�!=R�L%�/=R�%=R%�L7õ(EõI'û%'/<$>%I'û%
(Eõ99�I6A.��AR�> 



SUPALAI PUBLIC COMPANY LIMITED

110

  O 9V>%>��9���<�//-�>/&/@5=#
� � � �����<�//-�>/&/@5=#-A7%õ>#AQ'�@&=!@L7õI'û%M'!>-��7->.� 3=!"D'/<6��ø� �õ9&=��=&�9���������

&/@5=#;�J1<-!@#AQ'/<�D-(Eõ"C97Dõ%�K .'�@&=!@7%õ>#AQ õ3.�3>-�CQ96=!.ø6D�/@!�J1</<-= /<3=�/=�5>������������
� � � � (1'/<K.�%ø�9�(Eõ"C97Dõ%#=R�L%'ù��D&=%J1<L%/<.<.>3� #=R�%AR� /3-"B��>/'�@&=!@L7õI'û%M'!>-
� � � � 71=�I���øJ1<�õ9&=��=&�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.�6V>%=��>%��<�//-�>/�V>�=&

71=�#/=*.øJ1<!1> 71=�#/=*.øJ1<��<�//-�>/�V>�=&!1> #D%#AQ�= !=R��BR%!>-*/</>�
&=ss=!@71=�#/=*.øJ1<!1> 71=�#/=*.ø�*�4�������J�õM�I*@Q-I!@-K .*/</>�&=ss=!@71=�#/=*.ø
J1<!1> 71=�#/=*.ø���&=&#AQ����*�4������

� � � �����<�//-�>/&/@5=#� -A9V>%>�J!ô�!=R��//-�>/�%7%BQ�I'û%'/<$>%�//-�>/� J1<�<J!ô�!=R�
/9�'/<$>%�//-�>/�PM õ�!>-#AQ��<�//-�>/I7P%6-�3/

� � � �����<�//-�>/&/@5=#�-A9V>%>�J!ô�!=R��//-�>/�%7%BQ�I'û%'/<$>%�//-�>/&/@7>/J1<-A9V>%>�
J!ô�!=R�&D��1L O�I'û%I1�>%D�>/&/@5=#!>-#AQ��<�//-�>/I7P%6-�3/

� � � �����<�//-�>/&/@5=#�-A6@#$@I�õ>/=&�>/9&/-�7/C9I�õ>/ô3-�@��//-�I*CQ9I'û%�>/I*@Q-*E%�3>-/Eõ
L%�>%#AQI�AQ.3�õ9��K .L�õ#/=*.>�/�9�&/@5=#;

  O �>/'/<�D-J1<9��÷'/<�D- 
� � � &/@5=#;��= L7õ-A�>/'/<�D-��<�//-�>/&/@5=#9.ô>�%õ9.I C9%1<����/=R��J1<-A�>/'/<�D-*@I45
I*@Q-I!@-!>-�3>-�V>I'û%�K .�V>7% L7õ�//-�>/-A7%õ>#AQ!õ9�I�õ>/ô3-'/<�D-#D��/=R��I3õ%J!ô-AI7!D�V>I'û%�K .
L%�>/'/<�D-�<-A�>/�V>7% 3=%�I31>�J1<3>/<�>/'/<�D-M3õ1ô3�7%õ>!19 'ì9.ô>��= I�%�V>7% I'û%#D�3=%
9=��>/#AQ��� �9�I C9%� J1<-A�>/6ô�7%=�6C9I�@s'/<�D-#AQJ6 �/<I&A.&3>/<�>/'/<�D-� J1<I9�6>/'/<�9&
L7õ�//-�>/J!ô1<#ô>%1ô3�7%õ>I'û%I31>M-ô%õ9.�3ô>���3=%�ô9%3=%'/<�D-I*CQ9L7õ�//-�>/-AI31>I*A.�*9L%�>/
4B�5>�ô9%�>/'/<�D-� I3õ%J!ô�<-A�/�A�V>I'û%I/ô� ô3%#AQ-A(1�/<#&!ô9'/<K.�%ø�9�&/@5=#;� J1<&/@5=#;� M õ
&=%#B�/>.�>%�>/'/<�D-#D��/=R�L7õJ1õ3I6/P�,>.L%M-ôI�@%����3=%%=&J!ô3=%'/<�D-�K .-A/>.1<I9A. '/<�9&
 õ3.�õ9�@ I7P%����õ96=�I�!I'û%1>.1=�5�ø9=�5/�K .�//-�>/#D�#ô>%6>->/"�9!/3�69&/>.�>%�>/'/<�D-
�>�I1�>%D�>/&/@5=#M õK .!19 �J1<�= I�P&/>.�>%�>/'/<�D-#AQ(ô>%�>//=&/9��>���<�//-�>/&/@5=#J1õ3
*/õ9-I9�6>/#AQI�AQ.3�õ9�M3õ�/&"õ3%
� � � ���&/@5=#;� -A%K.&>.3ô>L%3>/<L � 7>��//-�>/I�õ>�ô>.-A(1'/<K.�%ø#AQ9>��= J.õ��=&�����������������

(1'/<K.�%ø�9�&/@5=#;�)ï>.I1�>%D�>/&/@5=#��<M-ô�= 6ô�3>/<�>/'/<�D-%=R%�J1<�//-�>/
#AQ-A6ô3%M õI6A.�<!õ9�99��>�7õ9�'/<�D-I'û%�>/�=Q3�/>3� J1<� 99�I6A.�L%3>/<�>/1�-!@
%=R%�BQ�I'û%$//-I%A.-'�@&=!@#AQ��<�//-�>/&/@5=#M õ�/<#V>->K .!19 

� � � ���L%�>/'/<�D-��<�//-�>/�!õ9�-A�//-�>/->'/<�D-M-ô%õ9.�3ô>�BQ�7%BQ��9��V>%3%�//-�>/
#=R�7- �B��<I'û%9��ø'/<�D-�L%�/�A#AQ'/<$>%�//-�>/M-ô9.EôL%#AQ'/<�D-7/C9M-ô6>->/"'�@&=!@
7%õ>#AQM õ�"õ>-A/9�'/<$>%�//-�>/L7õ/9�'/<$>%�//-�>/I'û%'/<$>%�"õ>M-ô-A/9�'/<$>%
�//-�>/7/C9-AJ!ôM-ô6>->/"'�@&=!@7%õ>#AQM õ�L7õ�//-�>/�BQ�->'/<�D-I1C9��//-�>/�%7%BQ�
I'û%'/<$>%L%#AQ'/<�D-



CSR REPORT 2014

111

� � � ����>/3@%@��=.�AR�> �9�#AQ'/<�D-L7õ"C9I6A.��õ>�->�
� � � ����//-�>/�%7%BQ�-AI6A.����I6A.�L%�>/1��<J%%�I3õ%J!ô�//-�>/�BQ�-A6ô3%M õI6A.L%I/CQ9�L M-ô-A

6@#$@99�I6A.�1��<J%%L%I/CQ9�%=R%�"õ>�<J%%I6A.�I#ô>�=%L7õ'/<$>%L%#AQ'/<�D-99�I6A.�I*@Q-
�BR%9A����I6A.�I'û%I6A.��AR�> 

� � � ���L%�>/I/A.�'/<�D-��<�//-�>/�L7õ'/<$>%�//-�>/7/C9(Eõ�BQ�M õ/=&-9&7->.6ô�7%=�6C9%= 
'/<�D-M-ô%õ9.�3ô>��� 3=%�ô9%'/<3=%'/<�D-� I3õ%J!ôL%�/�A�V>I'û%/A& ô3%I*CQ9/=�5>6@#$@7/C9
'/<K.�%ø�9�&/@5=#;��<J�õ��>/%= '/<�D-K .3@$A9CQ%J1<�V>7% 3=%'/<�D-L7õI/P3�3ô>%=R%�PM õ

� � � ���I*CQ9�>/�V>�=& EJ1�@��>/#AQ A�&/@5=#;�-A%K.&>.K .�V>7% 9��ø'/<�D-�=R%!VQ>L%��<1�-!@3ô>
�<!õ9�-A�//-�>/9.EôM-ô%õ9.�3ô>���L%����9��V>%3%�//-�>/#=R�7- �

  O �>/'�@&=!@7%ô>#AQ�9���<�//-�>/&/@5=# 
� � � L%'ì������&/@5=#;��= L7õ-A�>/'/<�D-��<�//-�>/&/@5=#��V>%3%�����/=R��K .6/D'(1�>/'�@&=!@
�>%�9���<�//-�>/&/@5=#�M õ =�%AR�
� � � ���*@�>/�>9%D-=!@�CR9#AQ @%��>/�93�I�@%6@%I�CQ9��>/1�#D%!ô>�'/<I#4�J1<I/CQ9�9CQ%O�#AQI�AQ.3�õ9�

�=&�>/ V>I%@%$D/�@��9�&/@5=#;
� � � ���*@�>/�>9%D-=!@�>/�ô>.I�@%'ù%(1/<73ô>��>1��9�'ì������J1<�>/�ô>.I�@%'ù%(1'/<�V>'ì�����
� � � ���*@�>/�>I/CQ9��>/I6%93>/<�>/'/<�D-(Eõ"C97Dõ%� �>/6ô��V>">-I�AQ.3�=&&/@5=#1ô3�7%õ>�ô9%�������

3=%'/<�D-(Eõ"C97Dõ%
� � � ���*@�>/�>#&#3%�3@6=.#=4%ø�*=%$�@��J1<�1.D#$ø�9�&/@5=#;
� � � ���*@�>/�>9%D-=!@J(%�>%'/<�V>'ì
� � � ���*@�>/�>#&#3%�õ9�V>7% �9���<�//-�>/&/@5=#�J1<��<�//-�>/�D .ô9.
� � � ���*@�>/�>#&#3%���J�õM��Eô-C9�//-�>/��Eô-C9%K.&>.�>/�V>�=& EJ1�@��>/#AQ A��/@.$//-J1<

�//.>&//�$D/�@�;�%K.&>.�>/&/@7>/�3>-I6AQ.��J1<%K.&>.!ô>�O�9>#@I�ô%�%K.&>.�>/
&/@7>/�3>-I6AQ.��%K.&>.3ô> õ3.�>/'�@&=!@!ô9(Eõ"C97Dõ%

� � � ���*@�>/�>9%D-=!@�&�>/I�@%/>.M!/->6
� � �  ��/=&#/>&(1�>/ V>I%@%�>%/>.I C9%'ì������
� � � ����/=&#/>&/>.�>/�õ>/<73ô>��=%� J1</>.�>%�>/"C9�/9�71=�#/=*.ø�9��//-�>/� (Eõ&/@7>/�������

#D�/>.M!/->6
� � � ����/=&#/>&(1�>/ V>I%@%�>%�9���<�//-�>/�D .ô9.�9>#@I�ô%�
    O� />.�>%��<�//-�>/�D .ô9.� '/<�9& õ3.� />.�>%��<�//-�>/!/3�69&� />.�>%

��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%�/>.�>%��<�//-�>/�V>�=& EJ1�@��>/�J1<
/>.�>%��<�//-�>/&/@7>/�3>-I6AQ.�



SUPALAI PUBLIC COMPANY LIMITED

112

    O� �>/'/<I-@%(1/<&&�>/�3&�D-,>.L%�����
    O� �>/�ô>.(1!9&J#%*@I45�'/<�V>'ì�����
    O� (1�>/'/<I-@%!%I9��9���<�//-�>/&/@5=#�J1<��<�//-�>/�D .ô9.'/<�V>'ì�����
    O� (1�>/'/<I-@%�D�,>*�>/�= '/<�D-6>-=s(Eõ"C97Dõ%�� �>/M õ/=&/>�3=1�º¬»�¨¾¨¹«Ú������

 õ>%/>.�>%&//5=#,@&>1 AI.AQ.-�� /=&#/>&(1�>/6V>/3��>/�V>�=& EJ1�@��>/�9�&/@5=#�����������
� #<I&A.%�ª®¹�J1<�̈ º¬¨µ�ª®�ºª¶¹¬ª¨¹«�'/<�V>'ì�����

    O� (1�>/'/<I-@%�3>-I6AQ.�9��ø�/�(1�>/'/<I-@%�3>-I6AQ.� õ>%#D�/@!�9/ø/='�=Q%�'/<�V>'ì�
����

� �����p~�m���m��v£��ó���

� � � ��<�//-�>/&/@5=#�M õJ!ô�!=R��//-�>/#AQ-A�3>-/Eõ��3>-�V>%>s#AQI7-><6-I'û%��<�//-�>/
�D .ô9.� I*CQ9�ô3.'�@&=!@�>%L%�>/4B�5>J1<�1=Q%�/9�I/CQ9�6V>�=s� #AQ!õ9��>/ EJ19.ô>�L�1õ�@ L%J!ô1< õ>%�
J1<I6%9�3>-I7P%!ô9��<�//-�>/&/@5=#� ��<�//-�>/�D .ô9.�9�&/@5=#;� '/<�9& õ3.� ��<�//-�>/
!/3�69&����<�//-�>/!/3�69&#D�#ô>%� -A'/<6&�>/�ø� �3>-/Eõ� �3>-6>->/" õ>%&=s�A�>/I�@%#AQ������������
I*A.�*9L%�>/69&#>%�&�>/I�@%�� ��<�//-�>/�V>�=& EJ1�@��>/� ��<�//-�>/6//7>J1<�V>7% ������������
�ô>!9&J#%�J1<��<�//-�>/&/@7>/�3>-I6AQ.��
� � �������p~�m���m�����t���

� � � ��<�//-�>/&/@5=#�M õ9%D-=!@�= !=R���<�//-�>/!/3�69&�I-CQ93=%#AQ����*04�@�>.%������
K .J!ô�!=R��>��//-�>/&/@5=##AQ-A�D�6-&=!@!>-��7->.71=�#/=*.øJ1<!1> 71=�#/=*.ø�V>7% �'/<�9& õ3.
�//-�>/9@6/<���#ô>%��//-�>/#D��%J1<I'û%(Eõ-A�3>-/Eõ�3>-I�õ>L��7/C9-A'/<6&�>/�ø õ>%�>/&=s�A�7/C9
�>/I�@%� =�/>.�CQ9!ô9M'%AR

�µ���� v¢°��������m£�
�µ�©��ós«�p~�m���m��

���t���
�µ�©��ós«�p~�m���m��

������

�� %>.'/<�@!� '/<#A'<I6% '/<$>%��<�//-�>/!/3�69& �//-�>/9@6/<
�� %>.9%=%!ø I�!D*@#.> �//-�>/!/3�69& �//-�>/9@6/<
�� (4�9=43@% *@�sK.$@% �//-�>/!/3�69& �//-�>/9@6/<

� � ��<�//-�>/&/@5=#��V>7% ��&=!/��<�//-�>/!/3�69&�M3õ =�%AR
  ±� 9��÷'/<�9&�9���<�//-�>/
� � ����//-�>/!/3�69&!õ9�I'û%�//-�>/9@6/<�
� � ���-A�//-�>/!/3�69&9.ô>�%õ9.����%�K .-A�//-�>/!/3�69&9.ô>�%õ9.���#ô>%�I'û%�//-�>/

(Eõ-A�3>-/Eõ õ>%�>/I�@%J1<&=s�A



CSR REPORT 2014

113

� � ±� �D�6-&=!@�//-�>/!/3�69& 
� � � ���M õ/=&J!ô�!=R��>���<�//-�>/�7/C9#AQ'/<�D-(Eõ"C97Dõ%�9�&/@5=#;�L7õI'û%�//-�>/!/3�69&�

J1<I'û%�//-�>/9@6/<
� � � ���"C97Dõ%M-ôI�@%/õ9.1<����� �9��V>%3%7Dõ%#AQ-A6@#$@99�I6A.�#=R�7- �9�&/@5=#;� &/@5=#.ô9.�
� � � � &/@5=#/ô3-�7/C9�%@!@&D��1#AQ9>�-A�3>-�= J.õ��#=R�%AR�L7õ%=&/3-�>/"C97Dõ%�9�(Eõ#AQI�AQ.3�õ9��9�

�//-�>/9@6/</>.%=R%O� õ3.�
� � � ���M-ôI'û%7/C9I�.I'û%�//-�>/#AQ-A6ô3%/ô3-&/@7>/�>%�1E��õ>��*%=��>%�#AQ'/B�5>�#AQM õI�@%I C9%

'/<�V>�7/C9(Eõ-A9V>%>��3&�D-�9�&/@5=#;�&/@5=#.ô9.�&/@5=#/ô3-�7/C9%@!@&D��1#AQ9>�-A�3>-������
�= J.õ��I3õ%J!ô�<M õ*õ%�>��>/-A1=�5�< =��1ô>3->J1õ3M-ô%õ9.�3ô>���'ì��ô9%3=%#AQM õ/=&�>/
J!ô�!=R�I'û%�//-�>/9@6/<

� � � ���M-ôI'û%&D��1#AQ-A�3>-6=-*=%$ø#>�6>.K17@!�7/C9K .�>/� #<I&A.%!>-��7->.�L%1=�5�<
#AQI'û%�&@ >->/ >��Eô6-/6�*AQ%õ9��J1<&D!/�/3-#=R��Eô6-/6�9�&D!/��9�(Eõ&/@7>/�7/C9(Eõ"C97Dõ%

� � � � />.L7sô� (Eõ-A9V>%>��3&�D-� 7/C9&D��1#AQ�<M õ/=&�>/I6%9L7õI'û%(Eõ&/@7>/� 7/C9(Eõ-A9V>%>�
�3&�D-�9�&/@5=#;�7/C9&/@5=#.ô9.

� � � ���M-ô-A7/C9I�.-A�3>-6=-*=%$ø#>�$D/�@��=&&/@5=#;� &/@5=#.ô9.� &/@5=#/ô3-7/C9%@!@&D��1#AQ9>�-A
�3>-�= J.õ�� L%1=�5�<#AQ9>�I'û%�>/�= �3>��>/L�õ3@�>/�s>�9.ô>�9@6/<�9�!%� /3-#=R�
M-ôI'û%7/C9I�.I'û%(Eõ"C97Dõ%/>.L7sô��//-�>/�BQ�M-ôL�ô�///-�>/9@6/<�7/C9(Eõ&/@7>/�9�(Eõ#AQ-A
�3>-6=-*=%$ø#>�$D/�@��=&&/@5=#;�&/@5=#.ô9.�&/@5=#/ô3-�7/C9%@!@&D��1#AQ9>�-A�3>-�= J.õ��
I3õ%J!ô�<M õ*õ%�>��>/-A1=�5�< =��1ô>3->J1õ3M-ô%õ9.�3ô>���'ì�ô9%3=%#AQ.CQ%�V>�99%Ds>!!ô9
6V>%=��>%��<�///-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø

� � � ���M-ôI'û%7/C9I�.I'û%(Eõ69&&=s�A�9�&/@5=#;�&/@5=#.ô9.�&/@5=#/ô3-�7/C9%@!@&D��1#AQ9>�-A�3>-
�= J.õ��J1<M-ôI'û%(Eõ"C97Dõ%/>.L7sô��//-�>/�BQ�M-ôL�ô�//-�>/9@6/<�(Eõ&/@7>/�7/C97Dõ%6ô3%�
(Eõ�= �>/�9�6V>%=��>%69&&=s�A� �BQ�-A(Eõ69&&=s�A�9�&/@5=#;� &/@5=#.ô9.� &/@5=#/ô3-� 7/C9
%@!@&D��1#AQ9>�-A�3>-�= J.õ�6=��= 9.Eô� I3õ%J!ô�<M õ*õ%�>��>/-A1=�5�< =��1ô>3->J1õ3M-ô
%õ9.�3ô>���'ì��ô9%3=%#AQM õ/=&�>/J!ô�!=R�I'û%�//-�>/9@6/<

� � � ���M-ôI'û%7/C9I�.I'û%(E õL7õ&/@�>/#>�3@�>�A*L O� �BQ�/3-"B��>/L7õ&/@�>/I'û%#AQ'/B�5>
��7->.7/C9#AQ'/B�5>#>��>/I�@%� �BQ�M õ/=&�ô>&/@�>/I�@%�3ô>��� 1õ>%&>#!ô9'ì� �>�&/@5=#;�
&/@5=#.ô9.� &/@5=#/ô3-7/C9%@!@&D��1#AQ9>�-A�3>-�= J.õ�� #=R�%AR� L%�/�A#AQ(E õL7õ&/@�>/#>�
3@�>�A*I'û%%@!@&D��1L7õ/3-"B��>/I'û%(Eõ"C97Dõ%/>.L7sô� �//-�>/�BQ�M-ôL�ô�//-�>/9@6/<���������������������������������������
(Eõ&/@7>/� 7/C97Dõ%6ô3%(Eõ�= �>/� �9�(EõL7õ&/@�>/#>�3@�>�A*%=R% õ3.� I3õ%J!ô�<M õ*õ%�>��>/-A
1=�5�< =��1ô>3->J1õ3M-ô%õ9.�3ô>���'ì��ô9%3=%#AQM õ/=&�>/J!ô�!=R�I'û%�//-�>/9@6/<

� � � ���M-ôI'û%�//-�>/#AQM õ/=&�>/J!ô�!=R��BR%I*CQ9I'û%!=3J#%�9��//-�>/�9�&/@5=#;� (Eõ"C97Dõ%�����������
/>.L7sô�7/C9(Eõ"C97Dõ%�BQ�I'û%(Eõ#AQI�AQ.3�õ9��=&(Eõ"C97Dõ%/>.L7sô�9�&/@5=#;



SUPALAI PUBLIC COMPANY LIMITED

114

� � �  ��M-ô-A1=�5�<9CQ%L #AQ#V>L7õM-ô6>->/"L7õ�3>-I7P%9.ô>�I'û%9@6/<I�AQ.3�=&�>/ V>I%@%�>%�9��
&/@5=#;

� � � �����//-�>/9@6/<#AQ-A�D�6-&=!@!>-��������� �9>�M õ/=&-9&7->.�>���<�//-�>/&/@5=#L7õ
!= 6@%L�L%�>/ V>I%@%�@��>/�9�&/@5=#;�&/@5=#.ô9.�&/@5=#/ô3-�7/C9%@!@&D��1#AQ9>�-A�3>-
�= J.õ��K .-A�>/!= 6@%L�L%/E'J&&9��ø��<M õ

� � ±�7%ô>#AQJ1<�3>-/=&(@ �9&�9���<�//-�>/!/3�69&
� � � ���69&#>%L7õ&/@5=#;� -A�>//>.�>%#>��>/I�@%� 9.ô>�"E�!õ9�� J1<I'ë I(.9.ô>�I*A.�*9� /3-

"B�69&#>%/>.�>%(1�>/ V>I%@%�>%#AQ-@L�ô#>��>/I�@%�*/õ9-L7õ�õ9�@ I7P%�*@�>/�>J%3#>�����������
�>/�= �>/� I*CQ9L7õ-=Q%L�3ô>� -A�>/'�@&=!@�>%!>-J%3#>�9.ô>�I7-><6-J1<K'/ô�L6

� � � ���69&#>%L7õ&/@5=#;�-A/<&&�>/�3&�D-,>.L%��°ÕÛÌÙÕÈÓ�ªÖÕÛÙÖÓ��J1<�>/!/3�69&,>.L%�
�°ÕÛÌÙÕÈÓ�¨ÜËÐÛ�� #AQI7-><6-J1<-A'/<6@#$@(1� J1<*@�>/�>�3>-I'û%9@6/<�9�7%ô3.�>%������
!/3�69&,>.L%�!19 �%L7õ�3>-I7P%�9&L%�>/I6%9�*@�>/�>J!ô�!=R�� K.�.õ>.� I1@��õ>�
7=37%õ>7%ô3.�>%!/3�69&,>.L%� 7/C97%ô3.�>%9CQ%L #AQ/=&(@ �9&I�AQ.3�=&�>/!/3�69&
,>.L%

� � � ���69&#>%L7õ&/@5=#;�'�@&=!@!>-��7->.3ô> õ3.71=�#/=*.øJ1<!1> 71=�#/=*.ø��õ9�V>7% �9�
!1> 71=�#/=*.ø;�7/C9��7->.#AQI�AQ.3�õ9��=&$D/�@��9�&/@5=#;

� � � ���69&#>%'/<6@#$@,>*J1<�3>-I7-><6-�9��>/&/@7>/�3>-I6AQ.��*/õ9-#=R�L7õ�õ9I6%9J%<
J1<!@ !>-�3>-�C&7%õ>�9��>/&/@7>/�= �>/�3>-I6AQ.�#AQ-A%=.6V>�=s9.ô>�I'û%/<&&

� � � ���69&#>%L7õ&/@5=#;� -A->!/�>/�>/�3&�D-,>.L%� /3-"B��>/�V>�=& EJ1� �>/'�@&=!@!>-
->!/�>/!ô9!õ>%�>/#D�/@!�9/ø/='�=Q%�!19 �%'/<I-@%�3>-I6AQ.��L7õ�V>J%<%V>�J1</>.�>%
(1�>/!/3�69&!>-->!/�>/!ô9!õ>%�>/#D�/@!�9/ø/='�=Q%!ô9��<�//-�>/&/@5=#/=&#/>&
9.ô>�6-VQ>I6-9

� � � ���*@�>/�>�= I1C9��J1<I6%9J!ô�!=R�&D��1�BQ�-A�3>-I'û%9@6/<I*CQ9#V>7%õ>#AQI'û%(Eõ69&&=s�A�9��
&/@5=#;�/3-"B��>/I6%9I1C9�(Eõ69&&=s�A,>.%9�I @-�1=&I�õ>->L7-ô��>/I6%9I1@��õ>�(Eõ69&
&=s�A,>.%9�I @-� J1<I6%9�ô>!9&J#%�9�&D��1 =��1ô>3� /3-#=R�I�õ>/ô3-'/<�D-�=&(Eõ69&
&=s�AK .M-ô-A)ï>.�= �>/I�õ>/ô3-'/<�D- õ3.9.ô>�%õ9.'ì1<����/=R�

� � � ���*@�>/�>/>.�>/#AQI�AQ.3K.��=%� 7/C9/>.�>/#AQ9>�-A�3>-�= J.õ�#>�(1'/<K.�%ø� L7õI'û%M'
!>-��7->.J1<�õ9�V>7% �9�!1> 71=�#/=*.ø;� #=R�%ARI*CQ9L7õ-=Q%L�3ô>� />.�>/ =��1ô>36-
I7!D6-(1J1<I'û%'/<K.�%ø6E�6D !ô9&/@5=#;

� � � ����= #V>/>.�>%�9���<�//-�>/!/3�69&� K .I'ë I(.M3õL%/>.�>%'/<�V>'ì�9�&/@5=#;��BQ�
/>.�>% =��1ô>3!õ9�1�%>-K .'/<$>%��<�//-�>/!/3�69&�J1<!õ9�'/<�9& õ3.�õ9-E1
9.ô>�%õ9. =�!ô9M'%AR



CSR REPORT 2014

115

� � � � �����3>-I7P%I�AQ.3�=&�3>-"E�!õ9�� �/&"õ3%� I'û%#AQI�CQ9"C9M õ� �9�/>.�>%#>��>/I�@%�9��
&/@5=#;

� � � � �����3>-I7P%I�AQ.3�=&�3>-I*A.�*9�9�/<&&�3&�D-,>.L%�9�&/@5=#;
� � � � �����3>-I7P%I�AQ.3�=&�>/'�@&=!@!>-��7->.3ô> õ3.71=�#/=*.øJ1<!1> 71=�#/=*.ø��õ9�V>7% 

�9�!1> 71=�#/=*.ø;�7/C9��7->.#AQI�AQ.3�õ9��=&$D/�@��9�&/@5=#;
� � � � �����3>-I7P%I�AQ.3�=&/>.�>/#AQ9>�-A�3>-�= J.õ�#>�(1'/<K.�%ø
� � � � �����3>-I7P%I�AQ.3�=&�3>-I7-><6-�9�(Eõ69&&=s�A
� � � � �����V>%3%�>/'/<�D-��<�//-�>/!/3�69&� J1<�>/I�õ>/ô3-'/<�D-�9��//-�>/!/3�

69&J!ô1<#ô>%
� � � � �����3>-I7P%7/C9�õ96=�I�!K ./3-#AQ��<�//-�>/!/3�69&M õ/=&�>��>/'�@&=!@7%õ>#AQ!>-�

��&=!/��ÊÏÈÙÛÌÙ�
� � � � ����/>.�>/9CQ%#AQI7P%3ô>(Eõ"C97Dõ%J1<(Eõ1�#D%#=Q3M'�3/#/>&,>.L!õ�9&I�!7%õ>#AQJ1<�3>-������������

/=&(@ �9&#AQM õ/=&-9&7->.�>���<�//-�>/&/@5=#
� � �  ����<�//-�>/!/3�69&� -A6@#$@I�õ>/=&�>/9&/-� 7/C9I�õ>/ô3-�@��//-� I*CQ9I'û%�>/I*@Q-*E%

�3>-/EõL%�>%#AQI�AQ.3�õ9��K .L�õ#/=*.>�/�9�&/@5=#;
 O� '�@&=!@�>/9CQ%L !>-#AQ��<�//-�>/&/@5=#� -9&7->. ô3.�3>-I7P%�9&�>���<�//-�>/!/3�69&
� � L%�>/'�@&=!@7%õ>#AQ���<�//-�>/!/3�69&-A�3>-/=&(@ �9&!ô9��<�//-�>/&/@5=#K .!/��J1<
��<�//-�>/&/@5=#.=���-A�3>-/=&(@ �9&L%�>/ V>I%@%�>%�9�&/@5=#;�!ô9&D��1,>.%9�
� � L%�>/'�@&=!@7%õ>#AQ�9���<�//-�>/!/3�69&�7>�*&7/C9-A�õ96�6=.3ô>�-A/>.�>/7/C9�>/�/<#V>
#AQI�AQ.3�=&���� />.�>/#AQI�@ �3>-�= J.õ�#>�(1'/<K.�%ø�����>/#D�/@!7/C9-A6@Q�(@ '�!@7/C9-A�3>-&�*/ô9�
#AQ6V>�=sL%/<&&�3&�D-,>.L%���� �>/)ï>)î%��7->.3ô> õ3.71=�#/=*.øJ1<!1> 71=�#/=*.ø� �õ9�V>7% 
�9�!1> 71=�#/=*.ø;� 7/C9��7->.#AQI�AQ.3�õ9��=&$D/�@��9�&/@5=#;� �BQ�9>�-A(1�/<#&9.ô>�-A%=.6V>�=s!ô9
�>%<�>/I�@%J1<(1�>/ V>I%@%�>%�9�&/@5=#;� L7õ��<�//-�>/!/3�69&/>.�>%!ô9��<�//-�>/&/@5=#�
I*CQ9 V>I%@%�>/'/=&'/D�J�õM�,>.L%I31>#AQ��<�//-�>/!/3�69&I7P%�3/
� � 7>���<�//-�>/&/@5=#� 7/C9(Eõ&/@7>/M-ô V>I%@%�>/L7õ-A�>/'/=&'/D�J�õM�,>.L%I31>� �//-�>/
!/3�69&/>.L />.7%BQ�9>�/>.�>%3ô>-A/>.�>/7/C9�>/�/<#V>%=R%� !ô96V>%=��>%��<�//-�>/�V>�=&
71=�#/=*.øJ1<!1> 71=�#/=*.ø7/C9!1> 71=�#/=*.ø;
 O� �>//>.�>% 
� � #D��/=R�,>.71=��>�#AQ-A�>/'/<�D-��<�//-�>/!/3�69&� L7õI1�>%D�>/#AQ'/<�D-� 6/D'�3>-I7P%
�9�#AQ'/<�D-��<�//-�>/!/3�69&%V>I6%9!ô9��<�//-�>/&/@5=#�I*CQ9#/>&J1<���7/C9�I*CQ9*@�>/�>



SUPALAI PUBLIC COMPANY LIMITED

116

 O� I&P I!1P 
� � �����<�//-�>/!/3�69&-A9V>%>�I�@s� (Eõ&/@7>/� 7/C9(EõI�AQ.3�õ9�� 7/C9(Eõ69&&=s�AI�õ>/ô3-'/<�D-

I*CQ9�ARJ���õ9-E1I*@Q-I!@-M õ
� � �����<�//-�>/!/3�69&9>�J63�7>�3>-I7P%#AQI'û%9@6/<��>�#AQ'/B�5>#>�3@�>�A*9CQ%L �I-CQ9I7P%

3ô>�V>I'û%M õ� õ3.�ô>L�õ�ô>.�9�&/@5=#;
� � �����<�//-�>/!/3�69&I'û%(Eõ*@�>/�>J1<L7õ�3>-I7P%L%�>/I6%9�J!ô�!=R�� K.�.õ>.�*@�>/�>

�3>- A�3>-�9&�7/C9I1@��õ>��(Eõ�= �>/)ï>.!/3�69&,>.L%�J1<I�õ>7%õ>#AQ/< =&&/@7>/�9�)ï>.
!/3�69&,>.L%�

� � #=R�%AR� (E õ6%L�6>->/" E�õ9-E1�&=&I!P-�9���&=!/�&=& =��1ô>3M õ#AQI3P&M�!ø�9�&/@5=#;� #AQ�
ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�7-3 I�AQ.3�=&I/>�����<�//-�>/I�*><I/CQ9������<�//-�>/!/3�69&�����&=!/��<
�//-�>/!/3�69&
� ±� �>/'�@&=!@7%ô>#AQ�9���<�//-�>/!/3�69&
� � L%'ì������-A�>/'/<�D-��<�//-�>/!/3�69&��V>%3%�����/=R��K .-A�>//>.�>%!ô9��<�//-�>/
&/@5=#�J1<-A�>/'/<�D-/ô3-�=&(Eõ!/3�69&&=s�A,>.%9�#D�M!/->6�J1<'/<�D-/ô3-�=&(Eõ�ô3.�//-�>/(Eõ�= �>/
9>3DK6��6>.�>%�>/I�@%J1<�&=s�A��K .6/D'(1�>/'�@&=!@�>%�9���<�//-�>/!/3�69&��V>%3%�����/=R��
M õ =�%AR�
� � ���9%D-=!@J(%�>%�>/'/<�D-��<�//-�>/!/3�69&'/<�V>'ì�J1<J(%�>%�>/!/3�69&,>.L%�
� � ���69&#>%/<&&/>.�>%#>��>/I�@%�I*CQ9L7õ-=Q%L�3ô>�>/�= #V>�&�>/I�@%I'û%M'!>-�õ9�V>7% �9�

��7->.J1<->!/�>%&=s�A!>-71=��>/&=s�A#AQ/=&/9�#=Q3M'� /<&&&=s�AJ1<�&�>/I�@%-A�3>-������
"E�!õ9�I�CQ9"C9M õ� /3-#=R�-A�>/I'ë I(.�õ9-E1L%�&�>/I�@%9.ô>�I*A.�*9J1<#=%I31>� I*CQ9I'û%
'/<K.�%ø�=&%=�1�#D%7/C9(EõL�õ�&�>/I�@%

� � ���69&#>%/>.�>%(1�>/ V>I%@%�>%#AQ-@L�ô/>.�>%#>��>/I�@%�I*CQ9�=�">-'/<I P%'ùs7>7/C96@Q�#AQ
%ô>I'û%7ô3��*/õ9-L7õ�õ9�@ I7P%�*@�>/�>J%3#>��>/�= �>/�I*CQ9L7õ-=Q%L�3ô>-A�>/'�@&=!@�>%!>-
J%3#>�9.ô>�I7-><6-J1<K'/ô�L6

� � ���69&#>%J%3#>�&/@7>/�3>-I6AQ.�� '/<6@#$@,>*J1<�3>-I7-><6-�9�!@ !>-�3>-�C&7%õ>
�9��>/&/@7>/�3>-I6AQ.�6V>�=s�I*CQ9L7õ-=Q%L�M õ3ô>�&/@5=#;�-A�>/'/<I-@%�3>-I6AQ.�#AQ-A%=.6V>�=s
9.ô>�I'û%/<&&

� � ���69&#>%/<&&�>/�3&�D-,>.L%� I*CQ9L7õJ%ôL�3ô>&/@5=#;� -A/<&&�>/�3&�D-,>.L%� J1<�>/
�V>�=& EJ1�3>-I6AQ.�9.ô>�I*A.�*9�J1<-A'/<6@#$@(1#>�$D/�@�

� � ����>/69&#>%�>/'�@&=!@!>-��7->.#AQI�AQ.3�õ9��=&$D/�@�� I*CQ9�V>�=& EJ1L7õ-A�>/'�@&=!@!>-
��7->.3ô> õ3.71=�#/=*.ø;��õ9�V>7% �9�!1> 71=�#/=*.ø;�J1<��<�//-�>/�V>�=&71=�#/=*.ø
J1<!1> 71=�#/=*.ø�J1<��7->.9CQ%#AQI�AQ.3�õ9��=&$D/�@��9�&/@5=#;�9.ô>�"E�!õ9�



CSR REPORT 2014

117

� � ���69&#>%/>.�>/#AQI�AQ.3K.��=%7/C9/>.�>/#AQ9>�-A�3>-�= J.õ�#>�(1'/<K.�%ø� I*CQ9L7õ-=Q%L�3ô>
�//-�>/�(Eõ&/@7>/�J1<*%=��>%�M-ô-A/>.�>/�3>-�= J.õ�#AQ-A6>/<6V>�=s

� � ����>/69&#>%�>/'�@&=!@!>-->!/�>/!ô9!õ>%�>/#D�/@!�9/ø/='�=Q%� I*CQ9L7õ-=Q%L%3ô>� &/@5=#;� -A
/<&&�>/�3&�D-,>.L%�J1<�>/�V>�=& EJ1�3>-I6AQ.�!>-->!/�>/!ô9!õ>%�>/#D�/@!�9/ø/='�=Q%�
!>-J%3#>�K�/��>/J%3/ô3-'�@&=!@�9�,>�I9��%M#.L%�>/!ô9!õ>%�>/#D�/@!�9/ø/='�=Q%9.ô>���������
I*A.�*9I7-><6-

� �  ���>/#&#3%�õ9�V>7% �9���<�//-�>/!/3�69&� J1<��&=!/�9�)ï>.!/3�69&,>.L%������������
I*CQ9L7õ-A�3>-I7-><6-J1<69 �1õ9��=&7%õ>#AQ�3>-/=&(@ �9&�9�)ï>.!/3�69&,>.L%�����������
I*CQ9L�õI'û%J%3#>��>/'�@&=!@�>%�J1<L7õ!/<7%=�"B��3>-6V>�=s�9�/<&&�>/�V>�=& EJ1�@��>/
#AQ A�

� � ����69&#>%/>.�>%(1�>/!/3�69&,>.L%� �>/'�@&=!@!>-!@� (1�>/'�@&=!@�9�)ï>.!/3�69&
,>.L%� J1</=&#/>&(1�>/'/<I-@%�>/'�@&=!@�>%�9�)ï>.!/3�69&,>.L%� I*CQ9L7õ-=Q%3ô>�>/
!/3�69&,>.L%I'û%M'!>-->!/�>%6>�1� �>/'�@&=!@�>%!>-3@�>�A*�>/!/3�69&,>.L%�
J1<-A'/<6@#$@(1->�.@Q��BR%� */õ9-#=R�!@ !>-�>/ V>I%@%�>/J�õM�!>-/>.�>%(1�>/!/3�69&
L%'/<I P%#AQ-A6>/<6V>�=s�

� � �����>/*@�>/�>I6%9J!ô�!=R�(Eõ69&&=s�AJ1<�ô>69&&=s�A� '/<�V>'ì������ I*CQ9I6%9��<�//-�>/
&/@5=#�J1<(Eõ"C97Dõ%�*@�>/�>9%D-=!@!ô9M'

� � ����69&#>%I/CQ9�9CQ%O�!>-#AQM õ/=&-9&7->.�>���<�//-�>/&/@5=#� M õJ�ô� �Eô-C9�//-�>/&/@5=#�
J1<�/@.$//-J1<�//.>&//�$D/�@�;�I'û%!õ%

� � ����*@�>/�>/>.�>%��<�//-�>/!/3�69&�'/<�V>'ì������I*CQ9I'ë I(.L%/>.�>%'/<�V>'ì

� � ������p~�m���m�������©��mµ����pó����©��

� � ��<�//-�>/&/@5=#�M õ9%D-=!@�= !=R���<�//-�>/6//7>J1<�V>7% �ô>!9&J#%�'/<�9& õ3.
�//-�>/9@6/<���#ô>%� =�/>.�CQ9!ô9M'%AR

�µ���� v¢°��������m£�
�µ�©��ós«�p~�m���m�������

©��mµ����pó����©��
�µ�©��ós«�

p~�m���m��������

�� %>.'/<6* 6%9��>!@ '/<$>%��<�//-�>/6//7>J1<�V>7% �ô>!9&J#% �//-�>/9@6/<
�� %>.'/<�@!� '/<#A'<I6% �//-�>/6//7>J1<�V>7% �ô>!9&J#% �//-�>/9@6/<
��  /�3@/=� 9,@I-$A$V>/� �//-�>/6//7>J1<�V>7% �ô>!9&J#% �//-�>/9@6/<



SUPALAI PUBLIC COMPANY LIMITED

118

� ��<�//-�>/&/@5=#��V>7% ��&=!/��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%�M3õ =�%AR
 ±� 9��÷'/<�9&�9���<�//-�>/
� � ����//-�>/6//7>J1<�V>7% �ô>!9&J#%I'û%�//-�>/9@6/<#=R���<
� � ����//-�>/6//7>J1<�V>7% �ô>!9&J#%#AQ%9�I7%C9�>��õ9���!õ9�I'û%�//-�>/#AQM-ôI'û%(Eõ&/@7>/�
� � ���-A�//-�>/6//7>J1<�V>7% �ô>!9&J#%9.ô>�%õ9.����%�K .'/<$>%��<�//-�>/6//7>J1<

�V>7% �ô>!9&J#%I'û%&D��1#AQ-A�3>-9>3DK6�7/C9I'û%(Eõ#AQ-A�3>-/EõJ1<'/<6&�>/�ø6E�
 ±� �D�6-&=!@�//-�>/6//7>J1<�V>7% �ó>!9&J#%
� � ���M õ/=&J!ô�!=R��>���<�//-�>/�7/C9#AQ'/<�D-(Eõ"C97Dõ%�9�&/@5=#L7õI'û%�//-�>/6//7>J1<�V>7% 

�ô>!9&J#%
� � ���M-ô-A1=�5�<9CQ%L #AQ#V>L7õM-ô6>->/"L7õ�3>-I7P%9.ô>�I'û%9@6/<I�AQ.3�=&�>/*@�>/�>/E'J&&J1<

71=�I���ø�>/�ô>.�ô>!9&J#%�9��//-�>/J1<(Eõ&/@7>//< =&6E�
� � ���I'û%(Eõ#AQ-A�3>-/Eõ� �3>-6>->/"�-A'/<6&�>/�ø� -A�3>-I�õ>L�� I�AQ.3�=&��D�6-&=!@� 7%õ>#AQJ1<

�3>-/=&(@ �9&�9���<�//-�>/6//7>�/3-"B�-A�3>-/Eõ õ>%&//5=#,@&>1
� � ���-A�3>-I'û%9@6/<!>-71=��>/�V>�=& EJ1�@��>/#AQ A� J1<-A�3>-I'û%�1>�L%�>/6//7>J1<�����������

�= I1C9�&D��1(Eõ#AQ6-�3/M õ/=&�>/I6%9�CQ9L7õ-> V>/�!V>J7%ô�
� � ���6>->/"9D#@4I31>9.ô>�I*A.�*9L%�>/'�@&=!@7%õ>#AQ
 ±� �9&I�!7%ô>#AQJ1<�3>-/=&(@ �9& 
� � ����V>7% 71=�I���ø� J1<3@$A�>/6//7>&D��1I*CQ9 V>/�!V>J7%ô��//-�>/L7õI7-><6-�=&1=�5�<

$D/�@�#AQ&/@5=#;� V>I%@%�@��>/9.Eô
� � ���*@�>/�>�= I1C9�J1<�1=Q%�/9�&D��1#AQ-A�D�6-&=!@I7-><6-I'û%�//-�>/&/@5=#�K .-A�D�6-&=!@

L% õ>%#=�5<�'/<6&�>/�ø��3>-6>->/"I�*>< õ>%#AQI�AQ.3�õ9��=&$D/�@�#AQ&/@5=#;� V>I%@%�@��>/
9.Eô� J1<I6%9J%<!ô9��<�//-�>/&/@5=#L7õ%V>�CQ9I6%9!ô9#AQ'/<�D-(Eõ"C97Dõ%I1C9�!=R�L7õ V>/�
!V>J7%ô�

� � ���*@�>/�>�= I1C9�J1<�1=Q%�/9�&D��1#AQ-A�D�6-&=!@I7-><6-I'û%'/<$>%�//-�>/&/@7>/J1<
I6%9J%<!ô9��<�//-�>/&/@5=#*@�>/�>9%D-=!@

� � ���*@�>/�>�D�6-&=!@�9�&D��1#AQ V>/�!V>J7%ô�I'û%�//-�>/9@6/<� L7õ-A�3>-I'û%9@6/<I'û%M'!>-��������
71=�I���ø#AQ&/@5=#;� �V>7% � �BQ�-A�3>-I�õ-�3 �3ô>71=�I���ø#AQ�V>7% K .��<�//-�>/�V>�=&���
!1> #D%

� � ���*@�>/�>�1=Q%�/9�9=!/>�ô>!9&J#%�//-�>/ I*CQ9I6%9J%<L7õ��<�//-�>/&/@5=#�*@�>/�>%V>
I6%9I*CQ9�99%D-=!@�>�#AQ'/<�D-(Eõ"C97Dõ%



CSR REPORT 2014

119

� � ���*@�>/�>�1=Q%�/9�9=!/>�ô>!9&J#%�9�'/<$>%�//-�>/&/@7>/�J1<(Eõ&/@7>//< =&(Eõ�ô3.�//-�>/
(Eõ�= �>/�BR%M'�I*CQ9I6%9J%<L7õ��<�//-�>/&/@5=#9%D-=!@

� � ���*@�>/�>J1<L7õ�3>-I7P%!ô9�õ9I6%9�9�'/<$>%�//-�>/&/@7>/I*CQ9%V>I6%9��<�//-�>/&/@5=#�
I�AQ.3�=&%K.&>. õ>%#/=*.>�/&D��1�I*CQ9L7õ69 �1õ9��=&�1.D#$øL%�>/#V>$D/�@��9�&/@5=#;

� � ���6/õ>��3>--=Q%L�3ô>J(%�>/6C&#9 !V>J7%ô�(Eõ&/@7>//< =&6E�L%!V>J7%ô�#AQ6V>�=s�J1</>.�CQ9(Eõ#AQ
9.EôL%I���ø#AQ�<M õ/=&�>/*@�>/�>M õ/=&�>/#&#3%9.EôI6-9I'û%/<.<O�

� �  ��#&#3%�1.D#$øL%�>/L7õ(1'/<K.�%ø!9&J#%�J1<I6%9��<�//-�>/&/@5=#�I*CQ9�= L7õ-A6@Q��E�L�
 V>/�M3õ�BQ�*%=��>%#AQ-A4=�.,>*�/3-"B�L7õ�V>I6%9J%<"B��>/*@�>/�>I�@%I C9%7/C9(1'/<K.�%ø
!ô>�O�J�ô(Eõ&/@7>//< =&6E��9�&/@5=#;

� � �����V>7% /<.<I31>J1<I�CQ9%M�!ô>�O�L%�>/3ô>�õ>�'/<$>%�//-�>/&/@7>/�/3-"B�(1'/<K.�%ø!9&J#%
�>/6//7>J1<I6%9J%<J�ô��<�//-�>/&/@5=#� I*CQ9*@�>/�>(Eõ6C&#9 !V>J7%ô�'/<$>%�//-�>/
&/@7>/

� � ����*@�>/�>K�/�6/õ>�J1<9��ø'/<�9&�9���<�//-�>/� K .#&#3%�V>%3%��<�//-�>/&/@5=#�
J1<'/<6&�>/�ø� L7õ-A�3>-I7-><6-�=&�%> � '/<I,#� J1<�3>-�=&�õ9%�9�$D/�@�� /3-"B������
(1'/<K.�%ø!9&J#%�9���<�//-�>/&/@5=#�J1<L7õ�õ9I6%9J%<L%�>/�= I1C9�(Eõ#AQ-A�D�6-&=!@
I7-><6-#AQ�<M õ/=&�>/I6%9L7õI'û%�//-�>/&/@5=#�I*CQ9I6%9�99%D-=!@�>�#AQ'/<�D-(Eõ"C97Dõ%�

� � ������<�//-�>/6//7>J1<�V>7% �ô>!9&J#%-A9V>%>�I�@s� (Eõ&/@7>/� 7/C9(EõI�AQ.3�õ9�� I�õ>/ô3-
'/<�D-I*CQ9�ARJ���õ9-E1I*@Q-I!@-M õ

� � ����*@�>/�>J(%�>/*=�%>�3>-/E õ�9��//-�>/L%'ù��D&=%J1<�//-�>/I�õ>L7-ô� L7õ-A�3>-����������
I7-><6-� 69 �1õ9��=&&#&>#7%õ>#AQ�9��//-�>/#AQ V>/�!V>J7%ô�9.Eô� /3-"B�&#&>#7%õ>#AQ�������
�9���<�//-�>/&/@5=#� J1<*=�%>�>/!ô>�O� #AQ6V>�=s!ô9�>/1=�5�<$D/�@�#AQ&/@5=#;�  V>I%@%
�@��>/9.Eô

� � ������<�//-�>/6//7>J1<�V>7% �ô>!9&J#%9>��9�V>'/B�5>�>�(EõI�AQ.3�>s�I*CQ9�ô3.L7õ6>->/"
'�@&=!@7%õ>#AQ!>-��&=!/9.ô>�-A'/<6@#$@,>* õ3.�ô>L�õ�ô>.�9�&/@5=#;

� � ������<�//-�>/6//7>J1<�V>7% (1!9&J#%�-A6@#$@I�õ>/=&�>/9&/-�7/C9I�õ>/ô3-�@��//-�I*CQ9
I'û%�>/I*@Q-*E%�3>-/EõL%�>%#AQI�AQ.3�õ9��K .L�õ#/=*.>�/�9�&/@5=#;

� � ����'�@&=!@�>%9CQ%L #AQI�AQ.3�=&�>/6//7>J1<�>/�V>7% �ô>!9&J#%!>-#AQ��<�//-�>/&/@5=#���������
-9&7->.

  O� �>//>.�>%�
� � � #D��/=R�,>.71=��>�#AQ-A�>/'/<�D-��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%� L7õ'/<$>%� ;��������
#AQ'/<�D-6/D'�3>-I7P%�9�#AQ'/<�D-��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%%V>I6%9!ô9��<�//-�>/
&/@5=#I*CQ9#/>&J1<��� 7/C9I*CQ9*@�>/�>� J1<�= #V>/>.�>%(1�>/ V>I%@%�>%�9���<�//-�>/6//7>J1<



SUPALAI PUBLIC COMPANY LIMITED

120

�V>7% �ô>!9&J#%�I*CQ9I'ë I(.M3õL%/>.�>%'/<�V>'ì�9�&/@5=#;�J1<1�%>-K .'/<$>%��<�//-�>/6//7>
J1<�V>7% �ô>!9&J#%
  O� �>/I'ê I(.�ô9-E1
� � �  V>I%@%�>/I'ë I(.�õ9-E1L%/>.�>%�>/'/<�V>'ìI�AQ.3�=&%K.&>.�>/6//7>J1<�V>7% �ô>!9&J#%�
�3>-/=&(@ �9&�9���<�//-�>/�/E'J&&�ô>!9&J#%J1<�V>%3%�ô>!9&J#%�9���<�//-�>/J1<'/<$>%
�//-�>/&/@7>/��//-�>/(Eõ�= �>/J1<(Eõ&/@7>//< =&6E�
 ±� �>/'/<I-@%(1��<�//-�>/6//7>J1<�V>7% �ó>!9&J#%�
� � ��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%��= L7õ-A�>/'/<I-@%(1�>/'�@&=!@�>%�9���<�//-�>/
&/@5=#J1<��<�//-�>/�D .ô9.�L%/E'J&&#=R���<J1</>.&D��1��'/<I-@%!%I9���9.ô>�%õ9.'ì1<����/=R��J1<
/>.�>%L7õ��<�//-�>/&/@5=#/=&#/>&�#=R�%AR�I*CQ9%V>(1�>/'/<I-@%->'/=&'/D��>/ V>I%@%�>%L7õ-A'/<6@#$@,>*
J1<&//1D3=!"D'/<6��ø#AQ�V>7% M3õ
� � #=R�%AR� (E õ6%L�6>->/" E�õ9-E1�&=&I!P-�9���&=!/�&=& =��1ô>3M õ#AQI3P&M�!ø�9�&/@5=#;� #AQ�
ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ� 7-3 I�AQ.3�=&I/>��� ��<�//-�>/I�*><I/CQ9���� ��<�//-�>/6//7>J1<�V>7% 
�ô>!9&J#%�����&=!/��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%
  ±� �>/'�@&=!@7%ô>#AQ�9���<�//-�>/6//7>J1<�V>7% �ó>!9&J#%
� � � L%'ì������-A�>/'/<�D-��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%��V>%3%����/=R��K .6/D'(1
�>/'�@&=!@�>%�9���<�//-�>/6//7>J1<�V>7% �ô>!9&J#%�M õ =�%AR�
� � � ���9%D-=!@J(%�>%�>/'/<�D-��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%'/<�V>'ì�
� � � ����>/#&#3%�õ9�V>7% �9���<�//-�>/6//7>J1<�V>7% �ô>!9&J#%� I*CQ9L7õ-A�3>-��������

I7-><6-J1<69 �1õ9��=&7%õ>#AQ�3>-/=&(@ �9&�I*CQ9L�õI'û%J%3#>��>/'�@&=!@�>%�J1<L7õ
!/<7%=�"B��3>-6V>�=s�9�/<&&�>/�V>�=& EJ1�@��>/#AQ A�

� � � ����>/6//7>�//-�>/I�õ>L7-ô� I*CQ9I�õ> V>/�!V>J7%ô��//-�>/L%��<�//-�>/&/@5=#� J1<��������
�>/6//7>�//-�>/�I�õ> V>/�!V>J7%ô��//-�>/#AQ"B��V>7% *õ%!V>J7%ô�!>-3>/<�

� � � ���*@�>/�>�V>7% �ô>!9&J#%�///-�>/�J1<��<�//-�>/�D .ô9.�
� � � ���*@�>/�>9=!/>�>/�BR%I�@%I C9%'/<�V>'ì�������>/�V>7% K&%=6'/<�V>'ì������
� � � ���*@�>/�>(1�>/'/<I-@%!%I9��9���<�//-�>/&/@5=#���<�//-�>/�D .ô9.�'/<�V>'ì������

I*CQ9%V>(1'/<I-@%#AQM õM'L�õ'/<K.�%ø� I*CQ9�>/#&#3%(1�>%� '/<I P%'ùs7>� 7/C99D'6//�
!ô>�O�L%/<73ô>�'ì#AQ(ô>%->�/3-"B��>/'/=&'/D��>/'�@&=!@7%õ>#AQ�9���<�//-�>/�I*CQ9I*@Q-
'/<6@#$@(1�>/#V>�>%�9���<�//-�>/

� � � ���69&#>%I/CQ9�9CQ%O� !>-#AQM õ/=&-9&7->.�>���<�//-�>/&/@5=#� M õJ�ô� (1�>/6V>/3����������
�3>-I7P%*%=��>%�'/<�V>'ì�����



CSR REPORT 2014

121

� � � ���*@�>/�>/>.�>%��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%�'/<�V>'ì������I*CQ9I'ë I(.L%
/>.�>%'/<�V>'ì

� ������p~�m���m��mµ�m���¤©�m�tm��

� � � ��<�//-�>/&/@5=#� M õ9%D-=!@�= !=R���<�//-�>/�V>�=& EJ1�@��>/� '/<�9& õ3.�//-�>/����������
��#ô>%� =�/>.�CQ9!ô9M'%AR

�µ���� v¢°��������m£�
�µ�©��ós«�p~�m���m��

mµ�m���¤©�m�tm��
�µ�©��ós«�

p~�m���m��������

��  /�3@/=��� 9,@I-$A$V>/� '/<$>%��<�//-�>/�V>�=& EJ1�@��>/ �//-�>/9@6/<
�� %>.'/<6*�� 6%9��>!@ ��<�//-�>/�V>�=& EJ1�@��>/ �//-�>/9@6/<
�� %>.'/<4>6%ø��!=R�-!@$//- ��<�//-�>/�V>�=& EJ1�@��>/ �//-�>/
�� %>.9$@'�� *A�>%%#ø ��<�//-�>/�V>�=& EJ1�@��>/ �//-�>/
�� %>.M!/I!�<�� !=R�-!@$//- ��<�//-�>/�V>�=& EJ1�@��>/ �//-�>/

� ��<�//-�>/&/@5=#��V>7% ��&=!/��<�//-�>/�V>�=& EJ1�@��>/�M3õ =�%AR
 ±� 9��÷'/<�9&�9���<�//-�>/�V>�=& EJ1�@��>/
� � ���-A�//-�>/�V>�=& EJ1�@��>/M-ô%õ9.�3ô>�BQ�7%BQ�I'û%�//-�>/9@6/<�
� � ���-A��<�//-�>/�V>�=& EJ1�@��>/9.ô>�%õ9.����%� K .'/<$>%��<�//-�>/�V>�=& EJ1�@��>/

I'û%�//-�>/9@6/<
 ±� �D�6-&=!@�//-�>/�V>�=& EJ1�@��>/
� � ����M õ/=&J!ô�!=R��>���<�//-�>/&/@5=#L7õI'û%�//-�>/�V>�=& EJ1�@��>/�
� � ����M-ô-A1=�5�<9CQ%L #AQ#V>L7õ�M-ô6>->/"L7õ�3>-I7P%9.ô>�I'û%9@6/<I�AQ.3�=&�>/�V>�=& EJ1�@��>/
 ±� �9&I�!7%ô>#AQJ1<�3>-/=&(@ �9& 
� � ����V>7% 71=��>/J1<�õ9*B�'�@&=!@#AQ6V>�=s�9��/<&3%�>/�V>�=& EJ1�@��>/#AQ-A'/<6@#$@(1#AQ������

I7-><6-6V>7/=&&/@5=#;
� � ����V>�=& EJ1�>/'�@&=!@�>%�9��//-�>/�J1<)ï>.�= �>/�I*CQ9L7õI'û%M'!>-71=��>/�V>�=& EJ1�@��>/

#AQ A�9�6">&=%�V>�=&;�M õJ�ô�!1> 71=�#/=*.øJ7ô�'/<I#4M#.�J1<6V>%=��>%��<�//-�>/�V>�=&
71=�#/=*.øJ1<!1> 71=�#/=*.ø

� � ���-9&%K.&>.�>/�V>�=& EJ1�@��>/#AQ A�9�&/@5=#;�L7õ��<#V>�>%�V>�=& EJ1�@��>/#AQ A�
� � ���*=�%>J1<'/<�>4�V>7% 71=��>/�V>�=& EJ1�@��>/#AQI'û%I1@4�
� � ����V>7% %K.&>.*/õ9-#=R�6%=&6%D%L7õ-A�>/'/<I-@%/< =&->!/�>%�>/�V>�=& EJ1�@��>/,>.L%

9��ø�/ õ3.!%I9�#D�'ì



SUPALAI PUBLIC COMPANY LIMITED

122

� � ���*=�%>J1<�= #V>J(%�>/�V>�=& EJ1�>/'�@&=!@!>-71=��>/�V>�=& EJ1�@��>/#AQ'/<�>4�V>7% 
� � ���#&#3%J%3#>�71=��>/�V>�=& EJ1�@��>/#AQ A�9�&/@5=#;� 9.ô>�6-VQ>I6-9� K .I'/A.&I#A.&�=&

J%3'�@&=!@�9�6>�1'�@&=!@� J1<�õ9I6%9J%<�9�6">&=%�V>�=&;� 7/C97%ô3.�>%#AQI�AQ.3�õ9�!ô9����������
��<�//-�>/&/@5=#

� � ���*@�>/�>#&#3%�Eô-C9�//-�>/�L7õ-A�3>-!ô9I%CQ9�J1<I7-><6-�=&$D/�@��9�&/@5=#�/3-"B�*@�>/�>
I6%9�õ9&=��=&��<�//-�>/&/@5=#�J1<��<�//-�>/#AQ&/@5=#;�J!ô�!=R�#D��D 

� �  ��I6%9J%<�õ9�V>7% I�AQ.3�=&�/@.$//-J1<�//.>&//�$D/�@���9��//-�>/�(Eõ&/@7>/J1<*%=��>%
� � ����*@�>/�>#&#3%�Eô-C9%K.&>.�>/�V>�=& EJ1�@��>/L7õ-A�3>-!ô9I%CQ9�J1<I7-><6-�=&$D/�@��9��

&/@5=#;
� � ����*@�>/�>#&#3%�ô>%@.- õ>%�>/�V>�=& EJ1�@��>/#AQ A�/3-"B�'/<�>4�õ9�3>-I�AQ.3�=&�>/�V>�=&

 EJ1�@��>/#AQ A�9�&/@5=#;�#AQ99�6Eô6>$>/�<
� � ����6%=&6%D%L7õ-A�>/I(.J*/ô3=�%$//-L%�>/�V>�=& EJ1�@��>/#AQ A� L7õI'û%#AQI�õ>L��9�(Eõ&/@7>/J1<

*%=��>%#D�/< =&�J1<L7õ-A(1L%#>�'�@&=!@
� � ����#&#3%J1</>.�>%!ô9��<�//-�>/&/@5=#�I�AQ.3�=&�>/�V>�=& EJ1�@��>/#AQ A�9�&/@5=#;�J1<L7õ

�3>-I7P%L%J%3'�@&=!@J1<I6%9J%<I*CQ9J�õM�'/=&'/D�!>-�3>-I7-><6-
� � ���� EJ1L7õ71=��>/�V>�=& EJ1�@��>/#AQ A-A(1L%#>�'�@&=!@
� � ����L7õ�V>'/B�5>J�ô��<#V>�>%I*CQ9I!/A.-�3>-*/õ9-L%�>/I�õ>/=&�>/�= 9=% =&�>/�V>�=& EJ1�@��>/

#AQ A�K .7%ô3.�>%�1>�,>.%9�9��ø�/M-ô%õ9.�3ô>����/=R��#D�O���'ì
� � �����V>7% L7õ-A/<&&�>%/=&�õ9/õ9�I/A.%�>�(Eõ-A6ô3%M õ6ô3%I6A.� L%�/�A#AQI�AQ.3�=&&//5=#,@&>1J1<

�/@.$//-J1<�//.>&//�$D/�@���9��//-�>/�(Eõ&/@7>/J1<*%=��>%
� � ������<�//-�>/�V>�=& EJ1�@��>/-A9V>%>�I�@s(Eõ#AQI�AQ.3�õ9�7/C9(Eõ#AQI7P%6-�3/I�õ>/ô3-'/<�D-�7/C9

L7õ�ARJ��L%I/CQ9�#AQI�AQ.3�õ9�M õ
� � ������<�//-�>/�V>�=& EJ1�@��>/-A7%õ>#AQJ1<�3>-/=&(@ �9&L%�>//>.�>%�@��//-�9���<

�//-�>/�V>�=& EJ1�@��>/� 7/C97%õ>#AQ9CQ%L #AQ��<�//-�>/&/@5=#-9&7->.!ô9��<�//-�>/
&/@5=#9.ô>�%õ9.'ì1<����/=R�

� � � ����<�//-�>/�V>�=& EJ1�@��>/9>��9�V>'/B�5>�>�(EõI�AQ.3�>sI*CQ9�ô3.L7õ6>->/"'�@&=!@7%õ>#AQ
!>-��&=!/9.ô>�-A'/<6@#$@,>*� õ3.�ô>L�õ�ô>.�9�&/@5=#;

� � ������<�//-�>/�V>�=& EJ1�@��>/�-A6@#$@I�õ>/=&�>/9&/-�7/C9I�õ>/ô3-�@��//-�I*CQ9I'û%�>/I*@Q-*E%
�3>-/EõL%�>%#AQ�I�AQ.3�õ9��K .L�õ#/=*.>�/�9�&/@5=#;



CSR REPORT 2014

123

  O� �>//>.�>% 
� � � ,>.71=��>�#AQ-A�>/'/<�D-��<�//-�>/�V>�=& EJ1�@��>/#D��/=R�� L7õI1�>%D�>/#AQ'/<�D-� 6/D'���������������������
�3>-I7P%�9�#AQ'/<�D-��<�//-�>/�V>�=& EJ1�@��>/%V>I6%9!ô9��<�//-�>/&/@5=#�I*CQ9#/>&J1<���7/C9�
I*CQ9*@�>/�>,>.L%3=%#AQ-A�>/'/<�D-��<�//-�>/&/@5=#�/=R�"= M'�
� ±� �>/'�@&=!@7%ô>#AQ�9���<�//-�>/�V>�=& EJ1�@��>/
� � L%'ì������-A�>/'/<�D-��<�//-�>/�V>�=& EJ1�@��>/��V>%3%����/=R��K .6/D'(1�>/'�@&=!@�>%
�9���<�//-�>/�V>�=& EJ1�@��>/�M õ =�%AR�
� � �����>/#&#3%�õ9�V>7% �9���<�//-�>/�V>�=& EJ1�@��>/�I*CQ9L7õ-A�3>-I7-><6-J1<69 �1õ9�

�=&7%õ>#AQ�3>-/=&(@ �9&�I*CQ9L�õI'û%J%3#>��>/'�@&=!@�>%�J1<L7õ!/<7%=�"B��3>-6V>�=s�9�
/<&&�>/�V>�=& EJ1�@��>/#AQ A�

� � ����*@�>/�>9%D-=!@��Eô-C9%K.&>.�>/�V>�=& EJ1�@��>/��Eô-C9�//-�>/
� � ����#&#3%�/@.$//-�J1<�//.>&//�$D/�@��9��//-�>/�(Eõ&/@7>/�J1<*%=��>%
� � ���� EJ1L7õ-A�>/�= '/<�D-�//-�>/#AQM-ôI'û%(Eõ&/@7>/� K .'/>4�>��>/-A6ô3%/3-�9�)ï>.�= �>/�

I*CQ9I'ë K9�>6L7õ�//-�>/9@6/<M õ9,@'/>.'ùs7>!ô>�O�M õ9.ô>�9@6/<
� � ����/=&#/>&�>/'�@&=!@!>-I���ø�>/'/<I-@%�>/�V>�=& EJ1�@��>/#AQ A�'/<�V>'ì�����
� � ����/=&#/>&(1�>/6V>/3��>/�V>�=& EJ1�@��>/�9�&/@5=#� #<I&A.%�ª®¹������ (1�>/�= 9=% =&�

¨º¬¨µ�ª®�ºÊÖÙÌÊÈÙË������J1<�>//=&/>�3=1�º¬»�̈ ¾¨¹«Ú�����
� � ����/=&#/>&�>/'�@&=!@!>-�õ9I6%9J%<K�/��>/�ª®� �9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.� J1<��������

/=&#/>&�3>-�C&7%õ>(1�>/'�@&=!@�>% õ>%�>/�V>�=& E�@��>/#AQ A�I�ô%��@��//-�ª®�«Èà��V>�3=s
�>/�V>�=& EJ1�@��>/#AQ A��>/�= #V>�ô>36CQ96>/*%=��>%/=&#/>&I�AQ.3�=&�>/�V>�=& EJ1�@��>/#AQ A�
I'û%!õ%

� � ���*@�>/�>/>.�>%��<�//-�>/�V>�=& EJ1�@��>/�'/<�V>'ì������I*CQ9I'ë I(.L%/>.�>%'/<�V>'ì

� ������p~�m���m��������p���¨� °�s

� � � ��<�//-�>/&/@5=#� M õ9%D-=!@�= !=R���<�//-�>/&/@7>/�3>-I6AQ.�� '/<�9& õ3.�//-�>/�������
���#ô>%� =�/>.�CQ9!ô9M'%AR

�µ���� v¢°��������m£�
�µ�©��ós«�p~�m���m��
������p���¨� °�s

�µ�©��ós«�
p~�m���m��������

�� %>.9%=%!ø�� I�!D*@#.> '/<$>%��<�//-�>/&/@7>/�3>-I6AQ.� �//-�>/9@6/<
�� %>.9$@'�� *A�>%%#ø ��<�//-�>/&/@7>/�3>-I6AQ.� �//-�>/
�� %>.M!/I!�<�� !=R�-!@$@//- ��<�//-�>/&/@7>/�3>-I6AQ.� �//-�>/



SUPALAI PUBLIC COMPANY LIMITED

124

�µ���� v¢°��������m£�
�µ�©��ós«�p~�m���m��
������p���¨� °�s

�µ�©��ós«�
p~�m���m��������

�� %>.�/@��� �=%#/øI�/@s6D� ��<�//-�>/&/@7>/�3>-I6AQ.� �//-�>/
�� %>.'D��*=%$ø�� I7%ô�I*P�/ ��<�//-�>/&/@7>/�3>-I6AQ.� �
�� %>�3>/D�A�� 1,@$%>%D3=�%ø ��<�//-�>/&/@7>/�3>-I6AQ.� �
�� %>.�@!!@*�5ø�� 4@/@1=�5�ø!/<�E1 ��<�//-�>/&/@7>/�3>-I6AQ.� �
�� %>.&Ds�=.�� �=.9%=%!ø&3/ ��<�//-�>/&/@7>/�3>-I6AQ.� �
 � %>�6D�>3 A�� 6//*9>6> ��<�//-�>/&/@7>/�3>-I6AQ.� �
��� %>.9 @4=� @U�� 3>/@%#/ø4@/@�D1 ��<�//-�>/&/@7>/�3>-I6AQ.� �

� ��<�//-�>/&/@5=#��V>7% ��&=!/��<�//-�>/&/@7>/�3>-I6AQ.��M3õ =�%AR
 ±� 9��÷'/<�9&�9���<�//-�>/&/@7>/�3>-I6AQ.�
� � ������<�//-�>/&/@7>/�3>-I6AQ.��<"E�J!ô�!=R�K .��<�//-�>/&/@5=#�'/<�9& õ3.��<�//-�>/

�= �>/J1<�//-�>/9@6/<9.ô>�%õ9.���#ô>%
� � ����//-�>/9@6/<� V>/�!V>J7%ô�I'û%'/<$>%��<�//-�>/&/@7>/�3>-I6AQ.�
� ±� �D�6-&=!@�//-�>/&/@7>/�3>-I6AQ.�
� � ���M õ/=&J!ô�!=R��>���<�//-�>/&/@5=#�L7õI'û%�//-�>/&/@7>/�3>-I6AQ.�
� � ���M-ô-A1=�5�<9CQ%L #AQ#V>L7õM-ô6>->/"L7õ�3>-I7P%9.ô>�I'û%9@6/<I�AQ.3�=&�>/*@�>/�>�3>-I6AQ.�
� � ����//-�>/&/@7>/�3>-I6AQ.�#AQ-A�D�6-&=!@!>-�������9>�M õ/=&-9&7->.�>���<�//-�>/&/@5=#

L7õ!= 6@%L�L%�>/ V>I%@%�@��>/�9�&/@5=#;� &/@5=#.ô9.� &/@5=#/ô3-� 7/C9%@!@&D��1#AQ9>�-A�3>-�
�= J.õ��K .-A�>/!= 6@%L�L%/E'J&&9��ø��<M õ

 ±� �9&I�!7%ô>#AQJ1<�3>-/=&(@ �9& 
� � ����V>7% 71=�I���ø�%K.&>.�J1<�/<&3%�>/L%�>/'/<I-@%�J1<&/@7>/�3>-I6AQ.�#AQ-A(1�/<#&

!ô9&/@5=#;
� � ����V>7% L7õ-A/<&&�>/�3&�D-,>.L%#AQ�/9&�1D-#D� õ>%� #=R� õ>%�>/I�@%J1<&=s�A�  õ>%�>/
� � � '�@&=!@�>/�  õ>%��7->.�  õ>%�>/#D�/@!�9/ø/='�=Q%�  õ>%�>/'�@&=!@!>-��/<I&A.&� K .�>/
� � � 69&#>%��>/!@ !>-��>/'/<I-@%(1�J1</>.�>%(1!ô9��<�//-�>/&/@5=#
� � ���'/<I-@%� 3@I�/><7ø�3>-I6AQ.�� �= 1V> =&�3>-I6AQ.�� �V>7% J%3#>�� J1<�1.D#$ø�>/&/@7>/
� � � �3>-I6AQ.��I*CQ9L7õ�3>-I6AQ.�9.EôL%/< =&#AQ.9-/=&M õ�,>.L!õ!õ%#D%#AQI7-><6-I'û%'/<�V>#D�M!/->6
� � ���!@ !>-J1<'/<I-@%(1�>/&/@7>/�3>-I6AQ.�� J1</>.�>%(1�>/'/<I-@%�3>-I6AQ.�!ô9�������������

��<�//-�>/&/@7>/�J1<��<�//-�>/!/3�69&�#=R�%AR�/3-"B��3>-I6AQ.� õ>%I�/ @!��ªÙÌËÐÛ�
¹ÐÚÒ����3>-I6AQ.� õ>%�>/'�@&=!@�>/��¶×ÌÙÈÛÐÖÕ�¹ÐÚÒ����3>-I6AQ.� õ>%�1.D#$ø��ºÛÙÈÛÌÎÐÊ�¹ÐÚÒ���



CSR REPORT 2014

125

�3>-I6AQ.� õ>%6,>*�1ô9���³ÐØÜÐËÐÛà�¹ÐÚÒ��J1<�3>-I6AQ.� õ>%9CQ%O�9>#@I�ô%��3>-I6AQ.�L% õ>%
��7->.��3>-I6AQ.� õ>%�>/#D�/@!�9/ø/='�=Q%�J1<��/<I&A.&��¹ÌÎÜÓÈÛÖÙà�¹ÐÚÒ��I'û%!õ%

� � ���*@�>/�>%K.&>.�>/&/@7>/�3>-I6AQ.�$D/�//-�9�&/@5=#;� L7õ�/9&�1D-�3>-I6AQ.� õ>%I�/ @!�
� � � �ªÙÌËÐÛ�¹ÐÚÒ��� �3>-I6AQ.� õ>%�>/'�@&=!@�>/� �¶×ÌÙÈÛÐÖÕ�¹ÐÚÒ��� �3>-I6AQ.� õ>%�1.D#$ø�
� � � �ºÛÙÈÛÌÎÐÊ�¹ÐÚÒ����3>-I6AQ.� õ>%6,>*�1ô9���³ÐØÜÐËÐÛà�¹ÐÚÒ��J1<�3>-I6AQ.� õ>%9CQ%O�9>#@I�ô%�

�3>-I6AQ.�L% õ>%��7->.��3>-I6AQ.� õ>%�>/#D�/@!�9/ø/='�=Q%�J1<��/<I&A.&��¹ÌÎÜÓÈÛÖÙà�¹ÐÚÒ��
I'û%!õ%

� � ���*@�>/�>J1<#&#3%J%3#>�J1<I�/CQ9�-C9L%�>/&/@7>/�3>-I6AQ.�L7õ-A'/<6@#$@,>*� J1<��������
I7-><6-�=&1=�5�<J1<�%> �3>-I6AQ.�J!ô1< õ>%�9�$D/�//-#AQ&/@5=# V>I%@%�>/� */õ9-#=R�L7õ
�õ96=�I�!����õ9I6%9J%<L%'/<I P%6V>�=s#AQI�AQ.3�=&�>/&/@7>/�3>-I6AQ.��9�&/@5=#;

� � ���*@�>/�>J1<#&#3%�>/�V>7% I* >%�3>-I6AQ.���¹ÐÚÒ�³ÐÔÐÛÚ��J1<->!/�>/L%�>/ V>I%@%�>/�
�/�A#AQM-ôI'û%M'!>-I* >%�3>-I6AQ.�#AQ�V>7% ��ªÖÙÙÌÊÛÐÝÌ�́ ÌÈÚÜÙÌÚ�

� � ���!@ !>-(1�>/'/<I-@%�3>-I6AQ.�#=R�L%,>3<'�!@J1<,>3<3@�0!��ºÛÙÌÚÚ�»ÌÚÛÐÕÎ�
� �  ��'/<I-@%�3>-I6AQ.�#AQ9>��<I�@ �BR%�>�(1@!,=��øL7-ô�7/C9�3>-I6AQ.�#AQ9>�I�@ �BR%�6V>7/=&$D/�//-

#AQ�<�= !=R��BR%L7-ô�/3-"B���V>7% J%3#>��>/'ð9��=%�3>-I6AQ.�#AQ9>��<I�@ �BR%�=&$D/�//-
� � ������<�//-�>/&/@7>/�3>-I6AQ.��-A9V>%>�I�@s(Eõ&/@7>/�7/C9(EõI�AQ.3�õ9�I�õ>/ô3-'/<�D-�I*CQ9�ARJ��

�õ9-E1I*@Q-I!@-M õ
� � ������<�//-�>/&/@7>/�3>-I6AQ.��9>��9�V>'/B�5>�>�(EõI�AQ.3�>s�I*CQ9�ô3.L%6>->/"'�@&=!@7%õ>#AQ

!>-��&=!/9.ô>�-A'/<6@#$@,>* õ3.�ô>L�õ�ô>.�9�&/@5=#;
� � �����= L7õ-A�@��//-�7/C9�/<&3%�>/L%�>/ V>I%@%�>%�I*CQ96/õ>��3>-/Eõ�3>-I�õ>L�I�AQ.3�=&�>/&/@7>/

�3>-I6AQ.��K .�= L7õ-A�>/9&/-J%3#>��>/&/@7>/�3>-I6AQ.�L7õ�=&(Eõ&/@7>/J1<*%=��>%
� � �����= L7õ-A�>/6CQ96>/�J1<)í�9&/-*%=��>%/< =&6E�#AQI�AQ.3�õ9��L%�>//=&(@ �9&L%J!ô1<'ù��=.I6AQ.��

J1<-A�>/6CQ96>/6V>7/=&%K.&>.� 71=�'�@&=!@L%�>/&/@7>/�3>-I6AQ.�� �>�(Eõ&/@7>/"B�*%=��>%�
7/C96CQ96>/�>�*%=��>%"B�(Eõ&/@7>/

� � �����= L7õ-A�Eô-C9&/@7>/�3>-I6AQ.��J1<-A�>/I(.J*/ô�Eô-C9&/@7>/�3>-I6AQ.�J�ô*%=��>%/=&#/>&
� � �����V>7% J(%&/@7>/�3>-I6AQ.�� J1<*@�>/�>�>��3>-6=-*=%$ø�9��3>-I6AQ.�J1<(1�/<#&#AQ-A�

/<73ô>�7%ô3.�>%!ô>�O�,>.L%&/@5=#;��¹ÐÚÒ�́ È×�
� � ����L7õ�3>-I7P%�9&I�AQ.3�=&�>/�= #V>�¹ÐÚÒ�́ È×�K .*@�>/�>"B��3>-6=-*=%$ø�9��3>-I6AQ.��J1<

(1�/<#&#AQ-A!ô97%ô3.�>%!ô>�O�,>.L%&/@5=#;
� � ����#&#3%�>/&/@7>/�3>-I6AQ.��9�&/@5=#;
� � �����= L7õ-A�>/# 69&�3>-/Eõ�3>-I�õ>L��9�&D��1,>.L%&/@5=#;� "B�%K.&>.� K�/�6/õ>�� J1<
� � ��3>-/=&(@ �9&L%�>/&/@7>/�3>-I6AQ.�



SUPALAI PUBLIC COMPANY LIMITED

126

� � � ����<�//-�>/&/@7>/�3>-I6AQ.��-A6@#$@I�õ>/=&�>/9&/-�7/C9I�õ>/ô3-�@��//-�I*CQ9I'û%�>/I*@Q-*E%
�3>-/EõL%�>%#AQI�AQ.3�õ9��K .L�õ#/=*.>�/�9�&/@5=#;

  O �>//>.�>% 
� � � ,>.71=��>�#AQ-A�>/'/<�D-��<�//-�>/&/@7>/�3>-I6AQ.�#D��/=R��'/<$>%�;#AQ'/<�D-6/D'�3>-
I7P%�9�#AQ'/<�D-��<�//-�>/&/@7>/�3>-I6AQ.�J1<%V>I6%9!ô9��<�//-�>/&/@5=#� I*CQ9#/>&J1<��� 7/C9�
I*CQ9*@�>/�>�
 ±� �>/'�@&=!@7%ô>#AQ�9���<�//-�>/&/@7>/�3>-I6AQ.�
� � L%'ì������-A�>/'/<�D-��<�//-�>/&/@7>/�3>-I6AQ.���V>%3%����/=R��K .6/D'(1�>/'�@&=!@�>%
�9���<�//-�>/&/@7>/�3>-I6AQ.��M õ =�%AR�
� � ����>/#&#3%�õ9�V>7% �9���<�//-�>/&/@7>/�3>-I6AQ.��I*CQ9L7õ-A�3>-I7-><6-J1<69 �1õ9�

�=&7%õ>#AQ�3>-/=&(@ �9&�I*CQ9L�õI'û%J%3#>��>/'�@&=!@�>%�J1<L7õ!/<7%=�"B��3>-6V>�=s�9�
/<&&�>/�V>�=& EJ1�@��>/#AQ A�

� � ���*@�>/�>9%D-=!@��Eô-C9&/@7>/�3>-I6AQ.�
� � ���*@�>/�>#&#3%'ù��=.�3>-I6AQ.��'/<�V>'ì�����
� � ���/=&#/>&(1�>/'/<I-@%�3>-I6AQ.�9��ø�/�(1�>/'/<I-@%�3>-I6AQ.� õ>%#D�/@!�9/ø/='�=Q%�'/<�V>

'ì������
� � ���*@�>/�>J(%�>%&/@7>/�3>-I6AQ.��'/<�V>'ì�����
� � ���*@�>/�>/>.�>%��<�//-�>/&/@7>/�3>-I6AQ.��'/<�V>'ì������I*CQ9I'ë I(.L%/>.�>%'/<�V>'ì

� ���� p~�m���m��������

   7%ô>#AQJ1<�3>-/=&(@ �9&�9���<�//-�>/&/@7>/
� � � ����V>7% J%3#>�J1<�1.D#$ø�*/õ9-�V>�=& EJ1�>/�= �>/ �>/ V>I%@%�>%�9�&/@5=#;�L7õI'û%M'

9.ô>�-A'/<6@#$@,>*J1<'/<6@#$@(16E�6D 
� � � ���!/3�69&�!@ !>-(1�>/ V>I%@%�>%�9�&/@5=#;�#AQ�V>7% M3õ�L7õI'û%M'!>-J(%$D/�@�#AQM õ/=&

9%D-=!@M3õ 

� � � ���#&#3%(1�>/ V>I%@%�>%I'û%/<.<�I*CQ97>J%3#>�J�õM�9.ô>�/3 I/P3�L7õ&//1DI'ð>7->.$D/�@�
� � � ���'/<I-@%J1<�1=Q%�/9�K�/��>/1�#D%�%> L7sô� J1<�&'/<->�'/<�V>'ì� �ô9%6ô�L7õ��������������

��<�//-�>/*@�>/�>
� � � ����V>7% K�/�6/õ>�9��ø�/J1<&/@7>/�= �>/#AQ-A'/<6@#$@,>*� K .�/9&�1D-#=R�I/CQ9��>/�������������

�= I1C9�� �>/)í�9&/-� �>/3ô>�õ>�� J1<�>/I1@��õ>�*%=��>%�9�&/@5=#� ��<(Eõ&/@7>/� J1<��������
(Eõ&/@7>//< =&6E� 



CSR REPORT 2014

127

  � ���L7õ�V>'/B�5>J�ô��<�//-�>/&/@5=#I�AQ.3�=&�>/!= 6@%L�L%I/CQ9�#AQ-A�3>-6V>�=s� J1<'�@&=!@
7%õ>#AQ9CQ%L !>-#AQM õ/=&-9&7->.�>���<�//-�>/&/@5=#�

� � � ���I'û%(EõJ#%�9�&/@5=#;�J1< V>I%@%�>/L%%>-�9�&/@5=#;��=&&D��1,>.%9�
� � � ���-A9V>%>�*@�>/�>9%D-=!@�>/L�õ�ô>.I�@%I*CQ9�>/1�#D%� I*CQ9�>/�= �CR9#AQ @%,>.L%3�I�@%J!ô1<

/>.�>/M-ôI�@%�3ô>�����1õ>%&>#�!ô9�/=R�
� � %9��>�%AR��//-�>/&/@7>/���#ô>%�-A9V>%>�*@�>/�>9%D-=!@�I*CQ9�>/�= �CR9#AQ @%�,>.L%3�I�@%J!ô1<
/>.�>/M-ôI�@%�3ô>�����1õ>%&>#!ô9�/=R��6ô3%#AQI�@%�����1õ>%&>#�J!ôM-ôI�@%�����1õ>%&>#���<�//-�>/
&/@7>/-A9V>%>�*@�>/�>9%D-=!@� J1<�//-�>/&/@7>/J!ô1<#ô>%-A9V>%>�*@�>/�>9%D-=!@�>/�= �CR96@%�õ>3=6 D
�ô96/õ>�,>.L%3�I�@%J!ô1</>.�>/M-ôI�@%���������&>#
� � #=R�%AR��>/-9&9V>%>� =��1ô>3�õ>�!õ%L7õJ�ô�//-�>/&/@7>/%=R%��<!õ9�M-ô-A1=�5�<I'û%�>/-9&9V>%>�
#AQ#V>L7õ(Eõ/=&-9&9V>%>�6>->/"9%D-=!@/>.�>/#AQ!%7/C9&D��1#AQ9>�-A�3>-�= J.õ�� -A6ô3%M õI6A.� 7/C99>�-A
�3>-�= J.õ�#>�(1'/<K.�%øL%1=�5�<9CQ%L �=&&/@5=#;�7/C9&/@5=#.ô9.�I3õ%J!ôI'û%�>/ V>I%@%�>%!>-$D/�@�
'�!@�9�&/@5=#;�J1<M õ/=&-!@#AQ'/<�D-��<�//-�>/&/@5=##AQ-A�//-�>/9@6/<I�õ>/ô3-'/<�D-�J1<M õ�V>7% 
�/9&�>/*@�>/�>�= I�%J1õ3I#ô>%=R%�#=R�%AR�L7õI'û%M'!>-I���ø�9�6V>%=��>%��<�//-�>/�V>�=&71=�#/=*.ø
J1<!1> 71=�#/=*.ø�J1<��I���ø�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.�7/C97%ô3.�>%/>��>/9CQ%O�#AQ�V>7% 

� ���� p~�m���m��t��m��

� � � ��<�//-�>/�= �>/� '/<�9& õ3.� '/<$>%�//-�>/&/@7>/� /9�'/<$>%�//-�>/&/@7>/�
/9��//-�>/(Eõ�= �>/�(Eõ�ô3.�//-�>/(Eõ�= �>/9>3DK6�(Eõ�ô3.�//-�>/(Eõ�= �>/�J1<(Eõ9V>%3.�>/
  O 7%ô>#AQJ1<�3>-/=&(@ �9&�9���<�//-�>/�= �>/
    ô>%�>/I�@%
   Q� 1�%>-6=Q��ô>.I�P��7/C96=Q��ô>.I�@%99��>�&=s�AI�@%)>�$%>�>/
   Q� *@�>/�>9%D-=!@�>/�CR9�M"ô"9%�!ô99>.D!=T36=ss>L�õI�@%��!=T3J1�I�@%��!/>6>/�>/I�@%9CQ%�#AQ99�

K .6">&=%�>/I�@%
   Q� *@�>/�>9%D-=!@�>/1 7%AR#>��>/�õ>'�!@�!>-6=ss>
   Q� *@�>/�>9%D-=!@�>/K9%I�@%/<73ô>�$%>�>/

    ô>%&/@�>/1E��ô>
   Q� *@�>/�>9%D-=!@�>/I1CQ9%K9%�//-6@#$@U�J1<9%D-=!@&9�I1@�6=ss>

    ô>%%@!@�//-
   Q� *@�>/�>9%D-=!@�>/�CR9#AQ @%��= 6//#AQ @%��99%Ds>!�>�7%ô3.�>%/>��>/
   Q� I�/�>� *@�>/�>� I9�6>/6=ss>I�AQ.3�=&�>/ V>I%@%�>%!>-'�!@�9�&/@5=#;� L7õ�V>J%<%V>J1<�������

�õ9I6%9J%<L%I/CQ9� =��1ô>3I*CQ9L7õ��<�//-�>/�J1<�7/C9��<�>/&/@7>/�9�&/@5=#;�J1<�7/C9������
(Eõ-A6ô3%/=&(@ �9&L%I/CQ9�%=R%O�*@�>/�>�1=Q%�/9�J1<7>�õ96/D'



SUPALAI PUBLIC COMPANY LIMITED

128

    ô>%&D��1
   Q� *@�>/�>�V>7% 9=!/>�ô>�õ>�I/@Q-!õ%
   Q� *@�>/�>9%D-=!@9=!/>�ô>�õ>���>/'/=&!V>J7%ô�I�@%I C9%/<73ô>�'ì�#D%�>/4B�5>�J1<63=6 @�>/
   Q� *@�>/�>9%D-=!@�>/�õ>��>%�&//�D�K.�.õ>.�*=��>%�'1 99��M1ô99��1>99��J1<I1@��õ>�
   Q� *@�>/�>9%D-=!@�>/I1CQ9%!V>J7%ô�!VQ>�3ô>(Eõ9V>%3.�>/)ï>.

    ô>%�>%K�5�>J1<'/<�>6=-*=%$÷
   Q� *@�>/�>9%D-=!@� ô>L� õ� ô>.K�5�>#AQ�<I�@ �BR%�/@�!>-#AQM õ/=&9%D-=!@�&'/<->��>�������������������

��<�//-�>/
   Q� *@�>/�>9%D-=!@J(%�>/!1> ��>.�J1<99��õ9�V>7% �>/�>.

    ô>%�>/&/@7>/�>%�
   Q�  V>I%@%�>/!>-%K.&>.� #@4#>�� �1.D#$ø� J1<K�/�6/õ>��>/&/@7>/�>%�9�&/@5=#;� L7õ-A

'/<6@#$@,>*J1<'/<6@#$@(1
   Q�  V>I%@%�>%!>-J(%$D/�@�� �&'/<->�� #AQM õ/=&9%D-=!@�>���<�//-�>/&/@7>/9.ô>��CQ96=!.ø�

6D�/@!�J1</<-= /<3=��I*CQ9/=�5>(1'/<K.�%ø�9�&/@5=#;�J1<(Eõ"C97Dõ%9.ô>� A#AQ6D 
   Q� �V>�=&�>/&/@7>/�>%#=Q3M'!>-#AQ�V>7% M3õL%/<I&A.&�õ9&=��=&�9�&/@5=#
   Q� !@ !>-(1�>/ V>I%@%�>%�9�&/@5=#;�L7õI'û%M'!>-%K.&>.J(%�>%�J1<�&'/<->�#AQM õ/=&
   Q� -A9V>%>�9CQ%O��BQ��V>I'û%L%�>/ V>I%@%�>%�9�&/@5=#;�!>-#AQ#AQ'/<�D-��<�//-�>/�J1<�7/C9

��<�//-�>/&/@7>/�9�&/@5=#;�-9&7->.
   Q� !@ !ô96CQ96>/�=&(Eõ-A6ô3%M õI6A.,>.%9�9��ø�>/!>-�3>-�V>I'û%L%J!ô1<�/=R��!>-9V>%>�#AQM õ

/=&-9&7->.�
� � #=R�%AR��>/-9&9V>%>� =��1ô>3�õ>�!õ%L7õJ�ô��<�//-�>/�= �>/%=R%��<!õ9�M-ô-A1=�5�<I'û%�>/-9&
9V>%>�#AQ#V>L7õ(E õ/=&-9&9V>%>�6>->/"9%D-=!@/>.�>/#AQ!%7/C9&D��1#AQ9>�-A�3>-�= J.õ�� -A6ô3%M õI6A.
7/C99>�-A�3>-�= J.õ�#>�(1'/<K.�%øL%1=�5�<9CQ%L �=&&/@5=#;� 7/C9&/@5=#.ô9.� I3õ%J!ôI'û%�>/
 V>I%@%�>%!>-$D/�@�'�!@�9�&/@5=#;� J1<M õ/=&-!@#AQ'/<�D-��<�//-�>/&/@5=##AQ-A�//-�>/9@6/<I�õ>/ô3-
'/<�D-�J1<M õ�V>7% �>/*@�>/�>�= I�%J1õ3I#ô>%=R%�#=R�%AR�L7õI'û%M'!>-I���ø�9�6V>%=��>%��<�//-�>/�V>�=&����������
71=�#/=*.øJ1<!1> 71=�#/=*.ø� J1<��I���ø�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.� 7/C97%ô3.�>%/>��>/�
9CQ%O�#AQ�V>7% 

� ���� m�����¨�����¨m °��m�������������m�����v£�p~�m���m��������

� � � &/@5=#;� �= L7õ-A�>/'/<I-@%(1I�AQ.3�=&'/<6@#$@,>*�>/'/<�D-��<�//-�>/&/@5=##D��/=R�
J1<I'û%'/<�V>#D�'ì� K .L%'ì������ -A�>/�= '/<�D-��<�//-�>/&/@5=#�V>%3%���� �/=R�� K .-A71=�I���ø������������
�>/'/<I-@%(1'/<6@#$@,>*�>/'/<�D-��<�//-�>/&/@5=#��V>%3%����7=3�õ9� =�%AR



CSR REPORT 2014

129

� � ���J�õ��>/'/<�D-1ô3�7%õ>9.ô>�%õ9.���3=%�ô9%�>/'/<�D-
� � ���M õ/=&I9�6>/�õ9-E1�/&"õ3%*/õ9-7%=�6C9I�@s'/<�D-
� � ���I/@Q-'/<�D-!/�I31>�J1<�>/�3&�D-I31>�>/'/<�D-�
� � ����3>-I7-><6-J1</>.1<I9A. �= I�%�9�J!ô1<3>/<�>/'/<�D-
� � ����>/-A6ô3%/ô3-�9��//-�>/
� � ���/E'J&&�>/%V>I6%9�9�)ï>.�= �>/
� � ����V>%B�"B�(1'/<K.�%ø�9�(Eõ-A6ô3%M õI6A.
� � ���6/D'-!@#AQ'/<�D-�= I�%
� �  ���>/�3&�D-J1<�>/�= �>/�õ9�= J.õ�L%�>/'/<�D-�9�'/<$>%#AQ'/<�D-
� � ����9=!/>(EõI�õ>/ô3-'/<�D-

� � � 71=�I���÷'/<I-@%(1I�AQ.3�=&'/<6@#$@,>*�>/'/<�D-��<�//-�>/&/@5=#
p�©��� °¬�ô������� ¨m~|÷� °¬�ô

 �������  AI.AQ.-
������   A->�
������  �ô9%�õ>� A
������  *96-�3/
!QV>�3ô>��� �3/'/=&'/D�

� � �<J%%I!P-/õ9.1<�����(1�>/'/<I-@%I�1AQ.I�AQ.3�=&'/<6@#$@,>*�>/'/<�D-��<�//-�>/&/@5=#
L%'ì������#AQ(ô>%->M õ�<J%%/õ9.1<� ��� �9.EôL%I���ø AI.AQ.-

� ���� m��¬�óm���µ������ô��my������ô��m���£t�����ô��mµ�m���¤©�m�tm����ô��t��������
� � ©���ô��©�ss��

� � � &/@5=#;� M õ-9&7->.L7õ7%ô3.�>%!/3�69&,>.L%#V>7%õ>#AQ�V>�=& EJ1�>/'�@&=!@�>%�
�ªÖÔ×ÓÐÈÕÊÌ�¼ÕÐÛ��K .L%/<73ô>�'ì�����
   O� &/@5=#;�J1<��<�//-�>/�/3-"B����<(Eõ&/@7>/�9�&/@5=#;�M-ô-A�>/�/<#V>#AQ�= !ô9��/<I&A.&

#AQI'û%�3>-(@ /õ>.J/���ºÌÙÐÖÜÚ�¶ÍÍÌÕÚÌÚ��M-ô-A'/<3=!@�>/�/<#V>(@ ��/<I&A.&��9�6V>%=��>%
��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø�J1<!1> 71=�#/=*.øJ7ô�'/<I#4M#.�

   O� M-ô-A(EõL "E�*@*>�5>3ô>�/<#V>(@ #>�9>s>7/C99.Eô/<73ô>��>/"E�+ð9�/õ9�� A9>s>� �>/"E�
*@*>�5>L7õI'û%&D��11õ-1<1>.7/C9"E�*@#=�5ø#/=*.ø�

   O� M-ô-A'/<3=!@�>/#V>/>.�>/#AQ9>�I�@ �3>-�= J.õ�#>�(1'/<K.�%ø�=&&/@5=#;� L%/9&'ì#AQ(ô>%->



SUPALAI PUBLIC COMPANY LIMITED

130

   O� M-ô-A'/<3=!@�>/�/<#V>�3>-(@ 9>s>L%�3>-(@ #AQI�AQ.3�=&#/=*.ø�BQ�M õ�/<#V>K .#D�/@!� 7/C9
 õ>%�/@.$//-�

   O� M-ô-A(Eõ&/@7>/1>99��I%CQ9��>�'/<I P%I/CQ9��>/�V>�=& EJ1�@��>/�
   O� M-ô-A�õ9*@*>#I�AQ.3�=&�CQ9I6A.�L%#>�1&�9�&/@5=#;� 9=%I%CQ9�->�>��3>-1õ-I713L%�>/#V>

7%õ>#AQ69 6ô9� EJ1�9���<�//-�>/� /3-"B�M-ô-A�õ9*@*># õ>%J/��>%#AQ-A%=.6V>�=sL%/<.<
I31>���'ì#AQ(ô>%->�

� ���� �����¤ô�µ�©�����������÷

� � � ��<�//-�>/&/@5=#��V>7% 3@6=.#=4%ø#AQ�<I'û%��(Eõ%V>L%�>/6/õ>�%3=!�//-J1<-E1�ô>I*@Q-	�J1<�V>7% 
,>/�@�3ô>�<!õ9�� �6/õ>�6//�øJ1<*=�%>%3=!�//-I*CQ9(1'/<�9&�>/#AQ AJ1<I!@&K!9.ô>�.=Q�.C%	� �B�-A�>/*=�%>
#AQ9.Eô9>4=.#D�'/<I,#��&õ>%I AQ.3�&õ>%J) �#>3%øI:õ>6ø�J1<9>�>/�D ��I*CQ9�/<�>.�3>-I6AQ.�J1<6/õ>�4=�.,>*
L%�>/I�/@sI!@&K!�#=R�.=�I'û%&/@5=#;�#AQ-A�>/*=�%>&õ>%9%D/=�5ø*1=��>%�K .L7õ�3>-L6ôL�L%/>.1<I9A. #=R� õ>%
'/<K.�%øL�õ69.��>/3>�*CR%#AQ�@��//-!ô>�O�#=R�3=6 D9D'�/�øJ1<6M!1øJ&&&õ>%�%9��>�%AR�.=�!/<7%=�"B�*1=��>%
J1<#/=*.>�/$//-�>!@I'û%6@Q�#AQ�V>1=��<7- M'� �B�M õL�õ71=�#=R�4>6!/øJ1<4@1'ó->*=�%>J&&J1<6/õ>�&õ>%#AQL�õ
*1=��>%9.ô>��Dõ-�ô>�L7õ'/<K.�%ø6E�6D �=&(Eõ9.Eô9>4=.�I*CQ96/õ>��3>-*B�*9L��=&1E��õ>�K .��<�//-�>/&/@5=#-A
�>/#&#3%J1<9%D-=!@3@6=.#=4%øJ1<,>/�@�#D�'ì�I*CQ9L7õ(Eõ&/@7>/J1<*%=��>%-A�D -Dô�7->.M'L%#@4#>�I A.3�=%�

� ���� p���n��©�ôsn�s�����ª�v�÷

� � � &/@5=#;�'�@&=!@!>-%K.&>.3ô> õ3.�3>-�= J.õ�#>�(1'/<K.�%ø�K .�//-�>/�(Eõ&/@7>/�*%=��>%
#D��%��<M-ôL�õ�õ9-E1�>�!V>J7%ô�7%õ>#AQM'6/õ>�'/<K.�%ø6ô3%!%�J1<L%�>/!= 6@%L�#>�$D/�@��<!õ9��V>%B�
"B�'/<K.�%ø6E�6D �9�1E��õ>J1<(Eõ"C97Dõ%�9�&/@5=#;� K .�<!õ9�M-ô%V>I7!D(16ô3%!%7/C9&D��1L%�/9&�/=3
-A9@#$@*1!ô9�>/!= 6@%L�#AQ#V>L7õI&AQ.�I&%M'�>�71=��>/�õ>�!õ%� K .#AQ�//-�>/� (Eõ&/@7>/7/C9*%=��>%#AQ-A
6ô3%M õI6A.L%/>.�>/%=R%� �<!õ9�M-ô-A6ô3%L%�>/*@�>/�>9%D-=!@K .&/@5=#;� M õ#V>�>/I'ë I(.�õ9-E1I�AQ.3�=&
/>.�>/#AQI�AQ.3K.��=%L%/>.�>%'/<�V>'ì��J&&�������J1<J&&J6 �/>.�>%�õ9-E1'/<�V>'ì��J&&�������9.ô>������
�/&"õ3%�%9��>�%AR&/@5=#;�7õ>-M-ôL7õ(Eõ&/@7>/J1<*%=��>%'/<�9&$D/�@�7/C9-A6ô3%/ô3-L%$D/�@�#AQI'û%�>/J�ô��=%
�=&$D/�@��9��1Dô-&/@5=#M-ô3ô>�//-�>/�(Eõ&/@7>/J1<*%=��>% =��1ô>3�<M õ/=&(1'/<K.�%ø#>�!/�7/C9#>�9õ9-�
K .M õ/<&DM3õL%�/@.$//-�J1<�//.>&//�$D/�@��9��//-�>/�(Eõ&/@7>/�J1<*%=��>%��ªÖËÌ�ÖÍ�ªÖÕËÜÊÛ��
J1<%K.&>.�>/�V>�=& EJ1�@��>/�9�&/@5=#;�9.ô>��= I�%�J!ô7>��<-A�>/#V>/>.�>/#AQI�AQ.3�õ9��=%7/C9/>.�>/
#AQ-A�3>-�= J.õ��9�(1'/<K.�%ø� ��<�//-�>/&/@5=#M õ�V>7% %K.&>.L%�>/*@�>/�>J1<9%D-=!@/>.�>/
�<!õ9�M õ/=&�3>-I7P%�9&�>���<�//-�>/&/@5=#�ô9% V>I%@%�>/� */õ9-#=R�-A�>/I'ë I(.�õ9-E1I�AQ.3�=&�
/>.1<I9A. �9�/>.�>/� -E1�ô>/>.�>/� I7!D(1J1<�3>-�V>I'û%M3õL%J&&J6 �/>.�>/�õ9-E1'/<�V>'ìJ1<
/>.�>%'/<�V>'ì� !>-71=�I���ø�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.� J1<6V>%=��>%� �1!�� J1<!õ9�-A
��<�//-�>/!/3�69&I�õ>/ô3-'/<�D-I*CQ9*@�>/�> EJ1L7õ/>.�>//<73ô>��=%I'û%M'9.ô>�.D!@$//-� 6-I7!D
6-(1�J1<-A%K.&>.�>/�V>7% />�>#AQI7-><6-�K .�V>%B�"B�'/<K.�%ø6E�6D �9�&/@5=#;�I'û%71=��#=R�%AR�&/@5=#;�
M õI(.J*/ô%K.&>. =��1ô>3M3õ&%I3P&M�!ø�9�&/@5=#�ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�#=R�,>5>M#.J1<,>5>9=��05�



CSR REPORT 2014

131

  O �>/!/3�69&�3>-�= J.ô�#>�(1'/<K.�%÷
� � � ��<�//-�>/&/@5=#� �V>7% L7õ�//-�>/� (Eõ&/@7>/� J1<*%=��>%#D��%� !õ9��= #V>/>.�>%
I'ë I(.�3>-�= J.õ�#>�(1'/<K.�%ø�=&&/@5=#;�K ."C9I'û%�/<&3%�>/�3&�D-,>.L%�9�&/@5=#;�#AQ�V>7% 
L7õ��<�//-�>/!/3�69&J1<)ï>.!/3�69&,>.L%� I'û%(Eõ69 6ô9��V>�=& EJ1J1<�= �>/J�õM��3>-�= J.õ�
#>�(1'/<K.�%ø�K .(1�>/!/3�69&�3>-�= J.õ�#>�(1'/<K.�%ø�-A =�%AR
� � � !>-->!/>�� ���� J7ô�*/</>�&=ss=!@71=�#/=*.øJ1<!1> 71=�#/=*.ø� ��&=&#AQ���� *�4������
/<&D3ô>��//-�>/�(Eõ&/@7>/�7/C9&D��1#AQ-A�3>-I�AQ.3�õ9���<�/<#V>$D/�//-�=&&/@5=#�7/C9&/@5=#.ô9.M õ!ô9I-CQ9
$D/�//- =��1ô>3M õ/=&9%D-=!@�>�#AQ'/<�D-(Eõ"C97Dõ%�9�&/@5=#�I3õ%J!ô$D/�//- =��1ô>3�<I�õ>1=�5�<7%BQ� =�!ô9M'%AR
� � � �$D/�//-#AQI'û%�õ9!�1�#>��>/�õ>L%1=�5�<I A.3�=&#AQ3@s�E�%�<*B��/<#V>�=&�Eô6=ss>#=Q3M'
L%6">%�>/�øI A.3�=%�  õ3.9V>%>�!ô9/9�#>��>/�õ>#AQ'/>4�>�9@#$@*1L%�>/#AQ!%-A6">%<I'û%�//-�>/�����������
(Eõ&/@7>/�7/C9&D��1#AQ-A�3>-I�AQ.3�õ9�J1õ3J!ô�/�A�J1<I'û%�õ9!�1�#>��>/�õ>#AQM õ/=&9%D-=!@�>���<�//-�>/
7/C9I'û%M'!>-71=�I���ø#AQ��<�//-�>/9%D-=!@M3õJ1õ3	
� � � K .L%'ì������-A/>.�>/�õ>/<73ô>��=%�-E1�ô>'/<->������1õ>%&>#��BQ�I�@%�õ9�V>7% !>-'/<�>4
��<�//-�>/�V>�=&!1> #D%�#AQ�#�����������V>7% �V>%@.>-�3>-6=-*=%$ø#>�$D/�@�M3õ��C9��>/#V>/>.�>/�õ>�
!=R�J!ô/õ9.1<��� �9�6@%#/=*.ø#AQ-A!=3!%6D#$@�9�(Eõ�99%Ds>!7/C9!=R�J!ô���� 1õ>%&>#�BR%M'� J1õ3J!ô�V>%3%L 
�<!VQ>�3ô>� �BQ�L%'ì#AQ(ô>%->/>.�>/�õ>/<73ô>���� &/@5=#� M õ-A�>//>.�>%!ô9#AQ'/<�D-��<�//-�>/&/@5=#
#D�M!/->6�I'û%'/<�V>#D�'ì
� � � !>-�õ9I#P��/@���<�//-�>/&/@5=#�I7P%3ô>��3>-6=-*=%$ø#>�$D/�@��/<73ô>�&-���4D,>1=.��(Eõ�CR9
3=6 D�ô96/õ>���J1<�&-���(1@!,=��ø�/<I&CR9�!/>I*�/��(Eõ�V>7%ô>.3=6 D�ô96/õ>����BQ�-A%>.'/<�@!�'/<#A'<I6%�
I'û%'/<$>%�//-�>/&/@5=#�-A/>.�>/#>��>/�õ>�9��&-���(1@!,=��ø�/<I&CR9�!/>I*�/��BQ��/<#V>I'û%'�!@�
I*CQ9'/<�9&�@��>/I�@%/õ9.1<����9�6@%#/=*.ø#AQ-A!=3!%6D#$@�7/C9!=R�J!ô����1õ>%&>#�BR%M'�J1õ3J!ô�V>%3%L 
�<!VQ>�3ô>�L%�&-��4D,>1=.�
� � � #=R�%AR� �3>-6=-*=%$ø =��1ô>3� M-ôM õ6ô�(1�/<#&!ô9�>/'�@&=!@7%õ>#AQ� J1<�>/L7õ�3>-I7P%#AQ
I'û%9@6/<� L%�>%<#AQ%>.'/<�@!� '/<#A'<I6%� I'û%�//-�>/9@6/<J1<'/<$>%�//-�>/!/3�69&� �9��
&-���4D,>1=.�!>-->!/>�� ���J1<!>-->!/>�������J7ô��*/</>�&=ss=!@71=�#/=*.øJ1<!1> 71=�#/=*.ø�
��&=&#AQ����*�4�������9=%I%CQ9��>��
� � � ���/>.�>/�õ>#AQ� &-��� 4D,>1=.� #V>�>/�CR9�>�� &-��� (1@!,=��ø�/<I&CR9�!/>I*�/� M-ô-A�����������������

(1�/<#&9.ô>�I'û%6>/<6V>�=s!ô9.9 />.M õ��9��&-���(1@!,=��ø�/<I&CR9�!/>I*�/�
� � � ���/>�>6@%�õ>� I�CQ9%M��>/�V>/<I�@%� J1<I�CQ9%M�#>��>/�õ>9CQ%O#AQ� &-��� (1@!,=��ø�/<I&CR9�������

!/>I*�/�#V>$D/�//-�=&�&-��4D,>1=.�-A�>/'�@&=!@L%I/CQ9� =��1ô>3I�ô%I A.3�=&1E��õ>/>.9CQ%
�9��&-���(1@!,=��ø�/<I&CR9�!/>I*�/

� � � ����/<&3%�>/�= �CR9�= �õ>�3=6 D�ô96/õ>��9�&/@5=#;� (ô>%�/<&3%�>/9.ô>�K'/ô�L6� -A�>/��������
I'/A.&I#A.&/>�>� J1<�D�,>*� K .M-ô!�9.Eô,>.L!õ9@#$@*1�9�%>.'/<�@!� '/<#A'<I6%��������
J!ô9.ô>�L 



SUPALAI PUBLIC COMPANY LIMITED

132

� � � ��<�//-�>/&/@5=#� �B�-A-!@L7õ� %>.'/<�@!� '/<#A'<I6%�  V>/�!V>J7%ô��//-�>/9@6/<J1<
'/<$>%��<�//-�>/!/3�69&!ô9M'
� � � %9��>�%AR�L%'ì������M õ V>I%@%�>/L7õ�//-�>/�(Eõ&/@7>/�*%=��>%#D��%#V>/>.�>%�3>-�= J.õ�
#>�(1'/<K.�%ø�(16/D'M-ô*&/>.�>/�= J.õ�#AQ-A6>/<6V>�=s

� ��������vÑ�m��������

� � � I*CQ96=��-�D�,>*�9����>34D,>1=.	�&/@5=#;��B�!=R�-=Q%L%�>/6/õ>�6//�ø#AQ9.Eô9>4=.#AQ-A�D�,>*�
*=�%>(1@!,=��ø!19 I31>�*=�%>6=��-L7õ-A�3>-'19 ,=.�9&9Dô%�*=�%>�>/&/@�>/#AQ A õ3.�3>-I'û%-C99>�A*�
I*CQ96/õ>��3>-*B�*9L�6E�6D �9�1E��õ>�K ..B -=Q%L%'/=�s>�>/&/@7>/�>%
� �  ¹��¹»¶«¸¯µ¸¯º¿��� ¡��3>-I'û%I1@4
� �  ¶��¶¸µ¬¯º§¨¯²¯º¿��� ¡��V>M/(1!9&J#%
    O� 1E��õ>� ¡�M õ�V>M/I'û%I�@%�7/C9�V>M/�A3@!
    O� *%=��>%� ¡�-A/>.M õ�63=6 @�>/#AQ A�-A�3>-6D��=&�>%
    O� (Eõ/=&I7->��Eô�õ>� ¡�/ô3-$D/�@� õ3.�3>-*9L��J1<I'û%$//-
    O� 6=��-� ¡�M õ'/<K.�%ø�>��>/*=�%>K�/��>/�9�&/@5=#
    O� (Eõ"C97Dõ%� ¡�M õI�@%'ù%(1�J1<-E1�ô>I*@Q-�>��>/"C97Dõ%
� � � ²��²µ´­«¼¯º¿�� ¡��3>-.=Q�.C%">3/

� ������m���ó�s�£�n�sm���m��� °¬�ó̈ �ú��¤ô������

� � � &/@5=#;��= L7õ-A��<�//-�>/&/@5=#L%�V>%3%#AQI7-><6-��C9�-A�V>%3%����#ô>%���<�//-�>/
&/@5=#'/<�9& õ3.
� � � �//-�>/#AQI'û%(Eõ&/@7>/�� �V>%3%�� ���#ô>%
� � � �//-�>/#AQM-ôI'û%(Eõ&/@7>/�� �V>%3%�� �� #ô>%�
� � � �//-�>/9@6/<���� �V>%3%�� ���#ô>%�
� � � L%��<�//-�>/&/@5=#� -A�//-�>/#AQ-A�3>-/Eõ� �3>-6>->/" õ>%�>/I�@%J1<&=s�A��� #ô>%���������
L%�>/'/<�D-��<�//-�>/&/@5=#� �//-�>/#D��%M õ#V>7%õ>#AQ�V>�=& EJ1� K .�V>%B�"B�'/<K.�%ø6E�6D �9����������������
(Eõ"C97Dõ%

� ������m�����v£�m���m��� °¬�ó̈ �ú��¤ô�������©��¨�ú�m���m�������

� � � &/@5=#;�6%=&6%D%I*CQ9L7õI�@ �>/*=�%>/<&&�>/&/@7>/J1<�>/ V>I%@%�>%�9�&/@5=#;� A.@Q��BR%� 
K .L7õ�//-�>/#AQM-ôI'û%(Eõ&/@7>/�J1<I'û%�//-�>/9@6/<'/<�D-/<73ô>��=%I9�!>-�3>-I7-><6-�K .M-ô-A
�//-�>/#AQI'û%(Eõ&/@7>/�7/C9)ï>.�= �>/I�õ>/ô3-L%�>/'/<�D-�I*CQ99,@'/>.'ùs7>!ô>�O�I�AQ.3�=&�>/�= �>/
$D/�@��9�&/@5=#� 7/C9I/CQ9�9CQ%O� #AQ9.EôL%�3>-6%L�� �BQ��ô9L7õI�@ '/<K.�%ø!ô9&/@5=#;� J1<(Eõ-A6ô3%M õI6A.� 
#D�)ï>.� I%CQ9��>�6>->/"J6 ��3>-�@ I7P%9.ô>�I'û%9@6/<� J1<6/õ>�6//�øL%-D--9�!ô>�O� K .L%'ì������ 
-A�>/'/<�D-;��V>%3%����/=R��I-CQ93=%#AQ����*05,>�-�����



CSR REPORT 2014

133

� ��<�//-�>/#AQM-ôI'û%(Eõ&/@7>/�J1<I'û%�//-�>/9@6/<�-A�V>%3%���#ô>%�'/<�9& õ3.�
� ���%>.'/<6*� 6%9��>!@�
� ���%>.'/<�@!�� '/<#A'<I6%�
� ��� /�3@/=��� 9,@I-$A$V>/��
� ���%>.9%=%!ø� I�!D*@#.>�
� ���(4�9=43@%� *@�sK.$@%�
� �����m�������¢�©�m�µ�©��ós

� � � &/@5=#;�M õ/3-!V>J7%ô�'/<$>%�//-�>/J1<'/<$>%�//-�>/&/@7>/�I*CQ9L7õI�@ '/<6@#$@,>*
�9��>/&/@7>/J1<'/<7.= �ô>L�õ�ô>.�9.ô>�M/�P!>-L%�>/'/<�D-#D��/=R�-!@!ô>�O�#AQM õ/=&9%D-=!@�<!õ9�I'û%-!@
I6A.��õ>�->��'/<$>%�//-�>/�<99�I6A.��P!ô9I-CQ9�<J%%I6A.�I#ô>�=%�6ô3%�>/!= 6@%L�L%I/CQ9�#AQ6V>�=s�<
!õ9�M õ/=&-!@I7P%�9&I'û%I9��=%#ø�>���<�//-�>/&/@5=##D�#ô>%#AQM õI�õ>/ô3-'/<�D-�7>�-A�//-�>/#ô>%L 
#ô>%7%BQ�M-ôI7P%�9&"C93ô>3>/<%=R%M-ô(ô>%�3>-I7P%�9&�>���<�//-�>/&/@5=#�J1<�/�A#AQ'/<$>%�//-�>/
-A6ô3%M õI6A.L%3>/<%=R%O�'/<$>%�//-�>/�<� 99�I6A.�
� �����m��tµ�m��tµ����������m���µ��s�µ�©��ósm���m��� °�������¢°�n�s������m���m��������
©����sm���m���¤ôt��m���

� � � &/@5=#;� '�@&=!@!>-%K.&>.3ô> õ3.�>/�V>�= �V>%3%&/@5=#�>/ V>/�!V>J7%ô��//-�>/#AQ&/@5=#9CQ%
�9�'/<$>%�//-�>/&/@7>/J1</9��//-�>/(Eõ�= �>/J1<M õI(.J*/ô%K.&>. =��1ô>3M3õ&%I3P&M�!ø�9�&/@5=#;��
ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�7>�'/<$>%�//-�>/&/@7>/J1</9��//-�>/(Eõ�= �>/ V>/�!V>J7%ô��//-�>/&/@5=#9CQ%O�
�V>%3%#AQ->�I�@%M'� 9>�-A(1!ô9'/<6@#$@,>*L%�>/'�@&=!@�>%�  =�%=R%� ��<�//-�>/&/@5=#�B�M õ�V>7% 
%K.&>.3ô> õ3.�>/M' V>/�!V>J7%ô��//-�>/#AQ&/@5=#9CQ%�9�'/<$>%�//-�>/&/@7>/�J1</9��//-�>/(Eõ�= �>/�
I*CQ9L7õ&/@5=#;�M õ/=&'/<K.�%ø6E�6D L%�>/#AQ'/<$>%�//-�>/&/@7>/�J1</9��//-�>/(Eõ�= �>/�6>->/"9D#@4
I31>6V>7/=&�>/'�@&=!@7%õ>#AQM õ9.ô>�-A'/<6@#$@,>*�-A =�%AR
� ���'/<$>%�//-�>/&/@7>/�J1</9��//-�>/(Eõ�= �>/�6>->/" V>/�!V>J7%ô�L%&/@5=#�4D,>1=.�

�V>�= ��-7>�%��&/@5=#.ô9.�J1<&/@5=#/ô3-M õ
� ����>/ V>/�!V>J7%ô��//-�>/#AQ&/@5=#9CQ%��BQ�-A1=�5�<I'û%�>/J�ô��=%7/C9�1õ>.�1B��=%�=&$D/�@�

7/C9�9��1Dô-&/@5=#;� L7õ%V>I6%9!ô9��<�//-�>/!/3�69&� I*CQ9*@�>/�>L7õ�3>-I7P%�ô9%
I6%9�99%D-=!@!ô9��<�//-�>/&/@5=#� J1<#AQ'/<�D-(Eõ"C97Dõ%� *@�>/�>9%D-=!@I7P%�9&!>-
1V> =&��ô9%I�õ>/=&�>/ V>/�!V>J7%ô�%=R%

� ����>/ V>/�!V>J7%ô��//-�>/L%9��ø�/9CQ%L %9��>��õ9���J1<����BQ�I-CQ9%=&/3-�=%J1õ3I�@%���
J7ô��!õ9��9�3>-I7P%�9&�>�#AQ'/<�D-��<�//-�>/&/@5=#�ô9%I�õ>/=&�>/ V>/�!V>J7%ô�%=R%

� � � L%'ì������#AQ(ô>%->�'/<$>%�//-�>/&/@7>/�J1</9��//-�>/(Eõ�= �>/�-A�>/'�@&=!@!>-%K.&>.
3ô> õ3.�>/�V>�= �V>%3%&/@5=#�>/ V>/�!V>J7%ô��//-�>/#AQ&/@5=#9CQ%�9�'/<$>%�//-�>/&/@7>/J1</9��//-�>/
(Eõ�= �>/9.ô>�I�/ô��/= ��/>.1<I9A. K'/  E7=3�õ9���<�//-�>/&/@5=#��



SUPALAI PUBLIC COMPANY LIMITED

134

� �����pó����©��m���m��©���¤ô������

  �ó>!9&J#%�9��//-�>/ 
� � &/@5=#;�-A�>/�V>7% %K.&>.3ô> õ3.71=�I���ø�>/%V>I6%9J1<*@�>/�>�ô>!9&J#%�9��//-�>/�
K .-A��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%�#V>�>/*@�>/�>�1=Q%�/9��ô>!9&J#%�//-�>/�I*CQ9I6%9
J%<L7õ��<�//-�>/&/@5=#�I*CQ9�99%D-=!@!ô9#AQ'/<�D-(Eõ"C97Dõ%
� � 71=�I���÷�ó>!9&J#%�9��//-�>/
� � &/@5=#;�M õ�V>7% 71=�I���ø�ô>!9&J#%�9���<�//-�>/&/@5=#M3õJ1<��<�//-�>/�D .ô9.�
9.ô>��= I�%J1<K'/ô�L6�K .*@�>/�>I#A.&I�A.��>��1Dô-9D!6>7�//-�%> I A.3�=%'/<�9&�/3-"B�*@�>/�>
�>��>/�.>.!=3#>�$D/�@�� I*CQ96/õ>�J/��E�L�L%�>/'�@&=!@7%õ>#AQ#AQM õ/=&-9&7->.L7õ&//1DI'ð>7->.J1<-A
'/<6@#$@,>*�
 � �ó>!9&J#%(Eô&/@7>/
� � &/@5=#;� -A�>/�V>7% %K.&>.J1<71=�I���ø�>/�ô>.�ô>!9&J#%�9�(Eõ&/@7>/� K .�V>7% L7õ
��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%� '/<I-@%(1�>%�9�(Eõ&/@7>//< =&6E�� K .#V>7%õ>#AQ*@�>/�>
�1=Q%�/9�9=!/>�ô>!9&J#%�9�(Eõ&/@7>//< =&6E��M õJ�ô�!V>J7%ô�'/<$>%�//-�>/&/@7>/�J1<(Eõ&/@7>//< =&
(Eõ�ô3.�//-�>/(Eõ�= �>/�BR%M'� K .�V>7% �ô>!9&J#%L7õ69 �1õ9��=&(1�>/ V>I%@%�>%�9�&/@5=#;� J1<
(1'�@&=!@�>%�9�(Eõ&/@7>/J!ô1<#ô>%�J1<I6%9��<�//-�>/&/@5=#;�*@�>/�>9%D-=!@
� ������{���̈ ��m���m��«��ó

� � &/@5=#;� !/<7%=�"B��3>-6V>�=s!ô9�>/'�@&=!@7%õ>#AQ�9��//-�>/L7-ô�B�M õ�V>7% J%3'�@&=!@���������
I�AQ.3�=&�>/I!/A.-�3>-*/õ9-L%�>/'�@&=!@7%õ>#AQ�//-�>/&/@5=#I*CQ9L7õ�//-�>/I�õ>/=&!V>J7%ô�6>->/"/=&
#/>&�3>-�> 73=�#AQ&/@5=#;�-A!ô9&#&>#�7%õ>#AQ��3>-/=&(@ �9&�9��//-�>/�%K.&>.�$D/�@��9�&/@5=#;�
J1<J%3'�@&=!@L%�>/�V>�=& EJ1�@��>/�9�&/@5=#;�!19 �%6/õ>��3>-/Eõ��3>-I�õ>L�L%$D/�@��J1<�>/ V>I%@%
�>%�9�&/@5=#;�/3-"B��>/I�õ>I.AQ.-�-7%ô3.�>%7%ô3.$D/�@��9�&/@5=#;�I*CQ9I!/A.-�3>-*/õ9-L%�>/'�@&=!@
7%õ>#AQ�//-�>/&/@5=#;�'�@&=!@7%õ>#AQM õ#=%#A�6/D'M õ =�%AR
� � ���'/<6>%�>%L%�>/L7õ�õ9-E1I�AQ.3�=&&/@5=#;�L% õ>%��7->.J1<9CQ%O�J�ô��<�//-�>/&/@5=#
� � ��� V>I%@%�>/6ô�-9&���Eô-C96V>7/=&�//-�>/	�L7õ�=&�//-�>/#ô>%L7-ô�I'û%I9�6>/I�AQ.3�=&�õ9-E1
&/@5=#;�J1<��7->.6V>�=s#AQI�AQ.3�õ9�9=%�<I'û%'/<K.�%ø6V>7/=&�>/I'û%��<�//-�>/&/@5=#;L7õ�=&�//-�>/�
K .-AI1�>%D�>/&/@5=#I'û%(Eõ'/<6>%�>%�>/6ô�-9&�Eô-C9;�#=R�%AR��Eô-C96V>7/=&�//-�>/�'/<�9& õ3.
� � � � ����õ9&=��=&&/@5=#
� � � � ���3=!"D'/<6��ø�9�&/@5=#
� � � � ���7%=�6C9/=&/9��9�&/@5=#
� � � � ���*/</>�&=ss=!@&/@5=#-7>�%�V>�= 
� � � � ���*/</>�&=ss=!@71=�#/=*.øJ1<!1> 71=�#/=*.ø



CSR REPORT 2014

135

� � � � ����Eô-C9�//-�>/&/@5=#� #<I&A.%
� � � � �����&=!/��<�//-�>/&/@5=#�J1<��&=!/��<�//-�>/�D .ô9.
� � � � ����//.>&//�L%�>/ V>I%@%$D/�@��9���<�//-�>/&/@5=#
� � � �  ���Eô-C9%K.&>.�>/�V>�=& EJ1�@��>/#AQ A�J1<%K.&>.&/@5=#;� õ>%9CQ%O�
� � � ����= L7õ-A�>/*&'<�=&'/<$>%�//-�>/&/@5=#���<�//-�>/&/@5=#���<�//-�>/�D .ô9.J1<
(Eõ&/@7>/�9�&/@5=#� I*CQ9/=&#/>&�õ9-E1I�AQ.3�=&�>/ V>I%@%$D/�@��9�&/@5=#;� L%�>/#AQ�<%V>->I'û%71=�L%�>/
'�@&=!@7%õ>#AQ�9��//-�>/L7-ô�K .-A�>/%V>I6%9,>*/3-J1</>.1<I9A. 7=3�õ9!ô>�O� =�%AR
    O� 3@6=.#=4%ø�*=%$�@��'/<3=!@&/@5=#;
    O� �1.D#$ø�J1<I'ð>7->.&/@5=#;
    O� K�/�6/õ>��>/&/@7>/�>%
    O� �õ9-E1�>/ V>I%@%�>%J1<�@��//-�9�&/@5=#;
    O� &#&>#�9V>%>�7%õ>#AQ�J1<�3>-/=&(@ �9&�9��//-�>/
    O� %K.&>.�>/�V>�=& EJ1�@��>/#AQ A
    O� '/<3=!@K .6=�I�'�9��//-�>/#ô>%9CQ%J1<(Eõ&/@7>/
    O� �D�6-&=!@J1<�ô>!9&J#%�//-�>/
� � � #=R�%AR�L%'ì��������<�//-�>/&/@5=#�M õ-9&7->.L7õ�I1�>%D�>/&/@5=#6ô�-9&���Eô-C9�//-�>/	�
L7õ�=&�//-�>/#AQM õ/=&J!ô�!=R�L7-ô� I-CQ93=%#AQ��� *05,>�-������ */õ9-#=R��= L7õ-A�>/'�-%@I#4�//-�>/����������
I�õ>L7-ô� L%7=3�õ9!ô>�O� #AQI�AQ.3�õ9��=&&/@5=#;� M õJ�ô� $D/�@��9�&/@5=#;� J(%�>/ V>I%@%�>%� I'ð>7->.
3@6=.#=4%ø� *=%$�@��9�&/@5=#;� K�/�6/õ>�9��ø�/J1<�>/"C97Dõ%� �>/&/@7>/�= �>/� &#&>#7%õ>#AQ�3>-
/=&(@ �9&�9���<�//-�>/�'/=�s>��/@.$//-�J1<�//.>&//�$D/�@��9��//-�>/�(Eõ&/@7>/�J1<*%=��>%�
�>/�V>�=& EJ1�@��>/#AQ A� �3>-/=&(@ �9&!ô96=��-� %K.&>.�>/�V>�=& EJ1�@��>/#AQ A� */õ9-%V>�//-�>/
I�õ>I.AQ.-�-K�/��>/!ô>�O��9�&/@5=#;
� �����©��m���¢�����µ�©��ós

� � � &/@5=#;�'�@&=!@!>-%K.&>.3ô> õ3.J(%�>/6C&#9 !V>J7%ô���BQ�"C9I'û%6ô3%7%BQ��9�.D#$4>6!/ø����������
�>/�= 3>��V>1=��%�J1<I'û%,>/�@�.ô9.�9�.D#$4>6!/ø�>/3>�J(%#/=*.>�/-%D5.ø��BQ�-A�>/�V>7% J1< EJ1
�ô>!9&J#%J1<(1'/<K.�%øL7õ�=&&D�1>�/9.ô>�I7-><6-J1<I'û%$//-� I*CQ9/=�5>&D�1>�/L7õ*/õ9-I!@&K!������
M'�=&&/@5=#;L%/<.<.>3�%9��>�%AR�K .&/@5=#;�-AJ(%�>/�= I1C9�&D�1>�/#AQ�<I�õ>->/=&(@ �9&L%!V>J7%ô�
�>%&/@7>/#AQ6V>�=s#D�/< =&L7õI'û%M'9.ô>�I7-><6-J1<K'/ô�L6�I*CQ9L7õ-=Q%L�3ô>&/@5=#;�M õ(Eõ&/@7>/#AQ-A�3>-I'û%
-C99>�A*�J1<I*CQ9�= I!/A.-&D��1>�/#AQ-A�D�6-&=!@I7-><6-�-A�3>-/Eõ�J1<�3>-6>->/"I*A.�*9�L7õ-A�3>-
*/õ9-# J#%(Eõ&/@7>/�J1<(Eõ&/@7>//< =&6E��L%�/�A#AQ1>99��I�5A.�9>.D��/&3>/<�7/C9M-ô6>->/"'�@&=!@
7%õ>#AQM õM-ô3ô>L%�/�AL �#=R�%AR�I*CQ9L7õ�>/'�@&=!@�>%L%!V>J7%ô�%=R%!ô9I%CQ9�I'û%M'9.ô>�/>&/CQ%�-A'/<6@#$@,>*�
J1<1 �3>-I6AQ.��>��>/M-ô-A(E õ6C&#9 !V>J7%ô�J#%� �B��V>7% L7õ� ��<�//-�>/6//7>J1<�V>7% 
�ô>!9&J#%�I'û%(Eõ�= #V>J(%6C&#9 !V>J7%ô��'/<$>%�//-�>/&/@7>/��//-�>/(Eõ�= �>/�J1<(Eõ&/@7>/�9��



SUPALAI PUBLIC COMPANY LIMITED

136

&/@5=#;� I*CQ9I6%9L7õ��<�//-�>/&/@5=#I'û%(Eõ*@�>/�>� 6V>7/=&�>/6//7>�= I1C9�&D��1I�õ> V>/�!V>J7%ô�
(Eõ&/@7>/�9�&/@5=#;� ��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%� M õ�= L7õ-A�>/!@ !>-�3>-�C&7%õ>
J(%6C&#9 !V>J7%ô�#AQ�/9&�1D-!V>J7%ô�� =�%AR
� � ���/< =&'/<$>%�//-�>/&/@7>/����//-�>/(Eô�= �>/
� � � I-CQ9!V>J7%ô�(Eõ&/@7>//< =&'/<$>%�//-�>/&/@7>/��� �//-�>/(Eõ�= �>/3ô>�1�7/C9(Eõ9.EôL%
!V>J7%ô�M-ô6>->/"'�@&=!@7%õ>#AQL%!V>J7%ô�M õ�&/@5=#;��<-A/<&&�>/L7õ(Eõ&/@7>/L%/< =&L�1õI�A.��7/C9/< =&
/9�I'û%(Eõ/=�5>�>/L%!V>J7%ô��%�3ô>�<-A�>/6//7>J1<�= I1C9�&D��1#AQ-A�D�6-&=!@!>-71=�I���ø#AQ&/@5=#;�
�V>7% �J1<!õ9�I'û%(Eõ#AQ-A3@6=.#=4%ø��3>-/Eõ�3>-6>->/"�J1<'/<6&�>/�ø��3>-I7-><6-�=&3=�%$//-9��ø�/�
K .�>/*@�>/�>�9���<�//-�>/6//7>J1<�V>7% �ô>!9&J#%I'û%(Eõ6//7>�I*CQ9%V>I6%9!ô9��<�//-�>/
&/@5=#�*@�>/�>9%D-=!@J!ô�!=R�(Eõ#AQ-A�3>-I7-><6-L7õ V>/�!V>J7%ô�J#%!ô9M'
� � ���/< =&(Eô&/@7>/
� � � I-CQ9!V>J7%ô�/< =&(Eõ&/@7>/!=R�J!ô(Eõ9V>%3.�>/�BR%M'3ô>�1�� 7/C9(Eõ9.EôL%!V>J7%ô�M-ô6>->/"
'�@&=!@7%õ>#AQL%!V>J7%ô�M õ�&/@5=#;��<-A%V>I6%9#>.>#(Eõ6C&#9 !V>J7%ô�#AQ�= I1C9�M3õI6%9!ô9��<�//-�>/
&/@7>/�#=R�%AR��>/3>�J(%�>/6C&#9 !V>J7%ô��9�&/@5=#;�/< =&(Eõ&/@7>/-A�/<&3%�>/� =�%AR
� � ���3@I�/><7ø6">%�>/�ø�>/'/<�9&$D/�@��9�&/@5=#;� L% õ>%�1.D#$ø&/@5=#;� %K.&>.�����������

J(%�>/1�#D%�J(%�>%�>/�.>.!=3
� � ���'/<I-@%�3>-*/õ9-�9��V>1=��%L7õ69 �1õ9��=&�1.D#$ø�9�&/@5=#;� #=R�L%/<.<6=R%J1<�������

/<.<.>3
� � ����V>7% J(%6/õ>��3>-*/õ9-�9��V>1=��%�K %�<*=�%>*%=��>%7/C96//7>*%=��>%L7-ô��

I*CQ9I!/A.-# J#%*%=��>%#AQ99�
� � ���6/õ>�J(%6//7>*%=��>%��¹ÌÊÙÜÐÛÔÌÕÛ�� J1<*=�%>)í�9&/-*%=��>%��¬Ô×ÓÖàÌÌ�

»ÙÈÐÕÐÕÎ�ÈÕË�«ÌÝÌÓÖ×ÔÌÕÛ��M3õM õ1ô3�7%õ>�K .�= 7>71=�6E!/9&/-�I*CQ9*=�%>*%=��>%�
I!/A.-�3>-*/õ9-L7õ*%=��>%� (Eõ&/@7>//< =&!õ%� J1<(Eõ&/@7>//< =&�1>�� L%�>/�õ>36Eô����������������
(Eõ&/@7>//< =&!õ%� (Eõ&/@7>//< =&�1>�� J1</< =&6E�!ô9M'� 7/C9�ô9%*%=��>%�<I�5A.�
7/C999��>�!V>J7%ô��ô9%I31>

� � ����V>7% �3>-6>->/"��ªÖÔ×ÌÛÌÕÊÐÌÚ�� �BQ�7->."B�� �3>-/Eõ� #=�5<� &D�1@�,>*� J1<
#=4%�!@#AQ*B�'/>/"%>�9�*%=��>%L%!V>J7%ô�%=R%O� J1<�= #V>J(%*=�%>I'û%/>.&D��1�
�°ÕËÐÝÐËÜÈÓ�«ÌÝÌÓÖ×ÔÌÕÛ�·ÓÈÕ�

� � ����= I1C9��'/<I-@%(1�>%�J1<'/<I-@%4=�.,>*�9�*%=��>%I*CQ9*@�>/�>�3>-I7-><6-
� � ���L�õI�/CQ9�-C9# 69&J1<'/<I-@%&D�1>�/I*CQ93@I�/><7ø4=�.,>*�9�*%=��>%
� � ���/<&D#>.>#(Eõ6C&#9 !V>J7%ô���>��>/'/<I-@%J1<3@I�/><7ø4=�.,>*�(1�>%��9�*%=��>%�

!õ9�-A�>/J�õ�L7õ*%=��>%#/>&1ô3�7%õ>� I*CQ9I!/A.-/=&-9&J1<I/A.%/Eõ�>%� J1<�V>7% ������������
7>#>.>#6V>/9�



CSR REPORT 2014

137

� �  ��*=�%>J1<'/<I-@%*%=��>%#AQ�> 3ô>�<I'û%#>.>#3ô>�<6>->/"-A*=�%>�>/� J1<6/õ>��
(1�>%!>-#AQ�> 73=�M õ�/@��7>�M-ôI'û%!>-�> 7->.�>/I'1AQ.%!=3.ô9-6>->/"#V>M õ

� #=R�%AR� &/@5=#;� M õI(.J*/ô%K.&>. =��1ô>3M3õ&%I3P&M�!ø�9�&/@5=#�ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ� #=R�����������
,>5>M#.J1<,>5>9=��05

� ��������m��¨m °��ª�s

� &/@5=#;�'�@&=!@!>-%K.&>.3ô> õ3./>.�>/I�AQ.3K.��=%�K .�V>7% I'û%/<I&A.&'�@&=!@��/<&3%�>/
L%�>/*@�>/�>J1<9%D-=!@/>.�>/� !19 �%�>/I'ë I(.�õ9-E1L7õI'û%M'!>-71=�I���øJ1<'/<�>4����������������
��<�//-�>/!1> 71=�#/=*.øJ7ô�'/<I#4M#.� I/CQ9�� �>/I'ë I(.�õ9-E1J1<�>/'�@&=!@�>/�9�&/@5=#���������������
� #<I&A.%L%/>.�>/#AQI�AQ.3K.��=%�*�4�������#=R�%AR� &/@5=#;� M õI(.J*/ô%K.&>. =��1ô>3M3õ&%I3P&M�!ø�9�
&/@5=#�ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�#=R�,>5>M#.J1<,>5>9=��05

� �����m��������p���¨� °�s�

� � � &/@5=#;�'�@&=!@!>-%K.&>.3ô> õ3.�>/&/@7>/�3>-I6AQ.��K .�V>7% �/<&3%�>/&/@7>/�= �>/�������
�3>-I6AQ.���/9&�1D-��3>-I6AQ.� õ>%�1.D#$ø� õ>%I�/ @!� õ>%6,>*�1ô9�� õ>%��7->.� õ>%#D�/@!�9/ø/='�=Q%�
 õ>%�>/'�@&=!@�>/�  õ>%%K.&>.�  õ>%�>/I�@%�  õ>%I7!D�>/�ø,>.%9�� I*CQ9L7õ6>->/"&/@7>/�= �>/�3>-
I6AQ.�M õ9.ô>�I'û%/<&&� �BQ��<#V>L7õ1 'ù��=.I6AQ.�#AQ�<6ô�(1�/<#&!ô9�3>-6V>I/P��9�&/@5=#;� L7õ9.EôL%/< =&
#AQ.9-/=&M õ�J1<69 �1õ9�M'L%#@4#>�I A.3�=&J(%�1.D#$ø�9�&/@5=#;�K .�/9&�1D-"B�
   O� I7!D#AQ->�9��3>-I6AQ.�#AQ6ô�(1�/<#&!ô9&/@5=#;� #=R�L%#>��>/I�@%� J1<M-ôL�ô�>/I�@%� J1<�

�= L7õ-A�>/#&#3%�3>-I6AQ.�#D��/=R�#AQ-A�>/I'1AQ.%J'1��9�'ù��=.I6AQ.� õ>%!ô>�O� #AQ������������������
6ô�(1�/<#&!ô9I�@%�9�#D%�9�&/@5=#;

   O� '/<I,#�3>-I6AQ.��J1<�V>7% /< =&�3>-I6AQ.�#AQ.9-/=&M õ�I*CQ9L�õI'û%I���øL%�>/!9&6%9�
�3>-I6AQ.�!ô9&/@5=#;

   O� �>/'/<I-@%�3>-I6AQ.��K .�>/I*@Q-->!/�>/L%�>/'/<I-@%�3>-I6AQ.�I*CQ9L7õI�@ �3>-J-ô%.V>
->�.@Q��BR%�#=R�L%I�@�'/@->��J1<�7/C9�I�@��D�,>*

   O� �>/�= �>/�3>-I6AQ.�� J1<�>/!@ !>- EJ1�3>-I6AQ.�J!ô1<'/<I,#!>-1V> =&�3>-6V>�=s�����������
K .-A�>/!@ !>- EJ1�3>-I6AQ.�#D�M!/->6

� � � #=R�%AR� &/@5=#;� M õI(.J*/ô%K.&>. =��1ô>3M3õ&%I3P&M�!ø�9�&/@5=#�ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ� #=R�����������
,>5>M#.J1<,>5>9=��05

� �����m�����¨�����m���z�����s��n�sp~�m���m���

� � ��<�//-�>/&/@5=#�= L7õ-A�>/'/<I-@%(1�>/'�@&=!@�>%�9���<�//-�>/I'û%'/<�V>#D�'ì
'ì1<����/=R��K .J&&'/<I-@%(1�<-A�3>-69 �1õ9��=&71=��>/�V>�=& EJ1�@��>/#AQ A�9�&/@5=#�J1<�9&I�!
7%õ>#AQ�3>-/=&(@ �9&�9���<�//-�>/� K .-Dô�I%õ%�>/%V>(1'/<I-@%#AQM õM'L�õ'/<K.�%ø� I*CQ9�>/#&#3%������
(1�>%� '/<I P%'ùs7>� 7/C99D'6//�!ô>�O� L%/<73ô>�'ì#AQ(ô>%->� /3-"B��>/'/=&'/D��>/'�@&=!@7%õ>#AQ
�9���<�//-�>/� I*CQ9I*@Q-'/<6@#$@(1�>/#V>�>%�9���<�//-�>/� J1<6>->/"%V>M'L�õ9õ>�9@�L%�>/#V>�



SUPALAI PUBLIC COMPANY LIMITED

138

ª®�¹ÈÛÐÕÎ�M õ�K .L%'ì�������= L7õ-A�>/'/<I-@%(1���1=�5�<��C9�����>/'/<I-@%(1��<�//-�>/#=R���<�
����>/'/<I-@%(1��<�//-�>//>.&D��1��'/<I-@%!%I9���K .J&&'/<I-@%(1J&ô�I'û%���J&&�'/<�9&
 õ3.���� J&&'/<I-@%(1�>/'�@&=!@�>%��<�//-�>/&/@5=##=R���<���� J&&'/<I-@%(1�>/'�@&=!@�>%��<
�//-�>/&/@5=#/>.&D��1��'/<I-@%!%I9������J&&'/<I-@%(1�>/'�@&=!@�>%��<�//-�>/!/3�69&#=R���<�
���J&&'/<I-@%(1�>/'�@&=!@�>%��<�//-�>/!/3�69&/>.&D��1��'/<I-@%!%I9���J1<����J&&'/<I-@%
(1�>/'�@&=!@�>%��<�//-�>/�D .ô9.#=R���<�K .-A�/<&3%�>/L%�>/'/<I-@%(1�>%�J1<71=�I���ø�>/
'/<I-@%(1�@ I'û%/õ9.1<�-A =�%AR
� � �/<&3%�>/L%�>/'/<I-@%(1�>%��<�//-�>/#=R���<J1</>.&D��1
� � #D�'ì)ï>.I1�>%D�>/��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%� �<%V>6ô�J&&'/<I-@%(1�>/
'�@&=!@�>%�9���<�//-�>/� �V>%3%��� J&&� 6ô�L7õ��<�//-�>/#D��%'/<I-@%(1�>/'�@&=!@�>%'/<�V>'ì
L%6ô3%#AQI�AQ.3�õ9���BQ�,>.71=�#AQ�//-�>/J!ô1<�%'/<I-@%(1�>%I6/P�I/A.&/õ9.J1õ3��<%V>6ô�J&&'/<I-@%(1
�>/'�@&=!@�>%�1=&->.=�I1�>%D�>/��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%� I*CQ9/3&/3-(1�<J%%�>/
'/<I-@%�9��//-�>/J!ô1<#ô>%� J1<6/D'(13@I�/><7ø�>/'/<I-@%�>/'�@&=!@�>%�9���<�//-�>/&/@5=#L%�
/9&'ì� J1</>.�>%L7õ��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%� /=&#/>&� #=R�%AR� '/<$>%��<�//-�>/
6//7>J1<�V>7% �ô>!9&J#%� M õ%V>I6%9(1�>/'/<I-@%;� !ô9#AQ'/<�D-��<�//-�>/&/@5=#� I-CQ93=%#AQ�
���-�/>�-������K .-AI���ø�>/'/<I-@%(1�@ I'û%/õ9.1<� =�%AR

�����p�©�� �����

->��3ô>�����  AI.AQ.-
->��3ô>�����  A->�
->��3ô>�����  A
->��3ô>����� *9L�õ
!QV>�3ô>����� �3/'/=&'/D�

� � K .6/D'(1�>/'/<I-@%M õ� =�%AR
� � ���J&&'/<I-@%(1�>/'�@&=!@�>%��<�//-�>/&/@5=##=R���<�'/<�9& õ3.���7-3 ��C9��>/
'�@&=!@7%õ>#AQ�9���<�//-�>/��K�/�6/õ>��9���<�//-�>/��J%3'�@&=!@�9���<�//-�>/���>/�= I!/A.-
J1< V>I%@%�>/'/<�D-��<�//-�>/�J1<�D�1=�5�<�9��//-�>/�
� � 6/D'(1�>/'/<I-@%(1��<�//-�>/&/@5=##=R���<L%,>*/3-��� 7-3 � -A�<J%%I�1AQ.9.EôL%
I���ø AI.AQ.-�I#ô>�=&/õ9.1<� �
� � ���J&&'/<I-@%(1�>/'�@&=!@�>%��<�//-�>/&/@5=#/>.&D��1��'/<I-@%!%I9���'/<�9& õ3.�
��7=3�õ9��C9�����3>-/=&(@ �9&!ô9�>/!= 6@%L�J1<�>/�/<#V>�9�!%I9��K .6>->/"9$@&>.J1<!= 6@%L�M õ�
���-A�3>-/=&(@ �9&!ô9�>/'�@&=!@7%õ>#AQ õ3.�A �3>-6>->/"J1<'/<6@#$@,>*#AQI*A.�*9����-A�>/'�@&=!@!ô9
(Eõ-A6ô3%M õI6A.9.ô>�I#ô>I#A.-I'û%$//-� J1<6>->/"9$@&>.M õ���� -A�3>-K'/ô�L6L%�>/ V>I%@%�>%#AQ6>->/"



CSR REPORT 2014

139

!/3�69&M õ�J1<-A�>/I'ë I(.�õ9-E1����-A3@6=.#=4%øL%�>/6/õ>�-E1�ô>I*@Q-J�ô�@��>/L%/<.<.>3�J1<����-A
�/@.$//-J1<�//.>&//�L%�>/'/<�9&$D/�@��
 � 6/D'(1�>/'/<I-@%(1��<�//-�>/&/@5=#/>.&D��1�L%,>*/3-���7=3�õ9�-A�<J%%I�1AQ.9.EôL%
I���ø AI.AQ.-�I#ô>�=&�/õ9.1<� �
� � ���J&&'/<I-@%(1�>/'�@&=!@�>%��<�//-�>/!/3�69&��#=R���<�� '/<�9& õ3.���� 7=3�õ9�
�C9�����>/#V>7%õ>#AQ#=R���<�9���<�//-�>/!/3�69&�����>/69&#>%�>/�= #V>�&�>/I�@%�����>/#V>�>%
�=&(Eõ69&&=s�A�����>/69&#>%�>/I'ë I(.�õ9-E1L%/>.�>%9CQ%O�����>/69&#>%�>/�3&�D-,>.L%J1<�>/
&/@7>/�3>-I6AQ.����� 7%ô3.�>%!/3�69&,>.L%���� I/CQ9�#=Q3M'���� �>/ V>I%@%�>/!>-->!/>�� ���� J7ô�
*/</>�&=ss=!@71=�#/=*.ø;� ���>/�= I1C9��I6%9J!ô�!=R��J1<I6%9�ô>!9&J#%�9�(Eõ69&&=s�A������>/'/<�D-�=&
(Eõ69&&=s�A������>/*@�>/�>/>.�>/#AQI�AQ.3K.��=%7/C9/>.�>/#AQ9>�-A�3>-�= J.õ�#>�(1'/<K.�%ø�����/>.�>%
�9���<�//-�>/!/3�69&�������&=!/�9���<�//-�>/!/3�69&
� � 6/D'(1�>/'/<I-@%(1��<�//-�>/&/@5=##=R���<�L%,>*/3-����7=3�õ9�-A�<J%%I�1AQ.9.EôL%
I���ø AI.AQ.-�I#ô>�=&�/õ9.1<� �
� � ���J&&'/<I-@%(1�>/'�@&=!@�>%��<�//-�>/!/3�69&/>.&D��1��'/<I-@%!%I9���'/<�9&
 õ3.���� 7=3�õ9���� �3>-/Eõ� �3>-6>->/"� #AQI�AQ.3�õ9��=&$D/�@�&/@5=#;���� �3>-I�AQ.3�>sI�*>< õ>%����
9V>%>�7%õ>#AQ��3>-I'û%9@6/<�J1<�3>-I#AQ.�$//-�����>/9D#@4I31>L%�>/'�@&=!@�>%J1<�>/I�õ>/ô3-'/<�D-�
��� �>/'�@&=!@�>/9CQ%!>-#AQ��<�//-�>/&/@5=#-9&7->. õ3.�3>-I7P%�9&�>���<�//-�>/!/3�69&�
��� 69&#>%/>.�>%#>��>/I�@%�9�&/@5=#L7õ-A�>/I'ë I(.9.ô>�I*A.�*9J1<"E�!õ9����� 69&#>%L7õ&/@5=#;�
-A/<&&�>/�3&�D-,>.L%��>/!/3�69&,>.L%#AQI7-><6-����69&#>%L7õ&/@5=#;�-A�>/'�@&=!@!>-��7->.
3ô> õ3.71=�#/=*.øJ1<!1> 71=�#/=*.ø� �õ9�V>7% � 7/C9��7->.#AQI�AQ.3�õ9��=&$D/�@��9�&/@5=#;� �� 69&#>%
L7õ-A�>/�V>�=& EJ1� �>/'�@&=!@!>-->!/�>/!ô9!õ>%�>/#D�/@!�9/ø/='�=Q%� !19 �%'/<I-@%�3>-I6AQ.�� J1<
/>.�>%!ô9��<�//-�>/&/@5=#/=&#/>&�����*@�>/�>��= I1C9�� I6%9J!ô�!=R�&D��1#AQ-A�3>-I'û%9@6/<� I'û%
(Eõ69&&=s�A�9�&/@5=#;�����*@�>/�>/>.�>/#AQI�AQ.3K.��=%�7/C9/>.�>/#AQ9>�-A�3>-�= J.õ�#>�(1'/<K.�%ø
L7õI'û%M'!>-��7->.J1<�õ9�V>7% �9�!1> 71=�#/=*.ø�J1<�����-A�>/I'ë I(.(1�>/'�@&=!@�>%�J1<L7õ
�3>-I7P%L%/>.�>%��<�//-�>/!/3�69&9.ô>��/&"õ3%�
� � 6/D'(1�>/'/<I-@%(1��<�//-�>/!/3�69&/>.&D��1�L%,>*/3-����7=3�õ9�-A�<J%%I�1AQ.
9.EôL%I���ø AI.AQ.-�I#ô>�=&�/õ9.1<� �
� � ���J&&'/<I-@%(1�>/'�@&=!@�>%��<�//-�>/�D .ó9.��'/<I-@%#=R���<��'/<�9& õ3.���7-3 �
�C9�����>/'�@&=!@7%õ>#AQ�9���<�//-�>/����K�/�6/õ>��9���<�//-�>/����J%3'�@&=!@�9���<�//-�>/�
����>/�= I!/A.-J1< V>I%@%�>/'/<�D-��<�//-�>/�J1<�����D�1=�5�<�9��//-�>/�
� � � 6/D'(1�>/'/<I-@%(1��<�//-�D .ô9.�#=R������<�L%,>*/3-���7-3 �-A�<J%%I�1AQ. =�%AR
   O� ��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%� -A�<J%%I�1AQ.9.EôL%I���ø A->�� I#ô>�=&
� � � � /õ9.1<���



SUPALAI PUBLIC COMPANY LIMITED

140

   O� ��<�//-�>/�V>�=& EJ1�@��>/�-A�<J%%I�1AQ.9.EôL%I���ø AI.AQ.-�I#ô>�=&/õ9.1<���
   O� ��<�//-�>/&/@7>/�3>-I6AQ.��-A�<J%%I�1AQ.9.EôL%I���ø A->��I#ô>�=&/õ9.1<���

� �����m�����¨�����m���z�����s��n�s������m���m���������

� � ��<�//-�>/&/@5=#� I'û%(Eõ*@�>/�>(1�>/ V>I%@%�>%�9�&/@5=#;�!>-�²·°� #AQM õ/=&�>/9%D-=!@
�>�#AQ'/<�D-��<�//-�>/&/@5=#��>�%=R%���<�//-�>/6//7>J1<�V>7% �ô>!9&J#%��I'û%�//-�>/9@6/<
#=R�7- ���<I'û%(Eõ*@�>/�>(1�>/'�@&=!@�>%�9��'/<$>%�//-�>/&/@7>/��>�(1�>/ V>I%@%�>%�9�&/@5=#;�
J1<�<J%%(1�>/'�@&=!@�>%�9�'/<$>%�//-�>/&/@7>/�K .��<�//-�>/6//7>J1<�V>7% �ô>!9&J#%�
I'û%(Eõ*@�>/�>/=&/9��ô>!9&J#%�9�'/<$>%�//-�>/&/@7>/�L7õ69 �1õ9��=&(1�>/ V>I%@%�>%�J1<(1�>/
'�@&=!@�>%�9�'/<$>%�//-�>/&/@7>/#AQ� I*CQ9I6%9L7õ��<�//-�>/&/@5=#*@�>/�>9%D-=!@!ô9M'� K .�= L7õ-A
�>/'/<I-@%'ì1<����/=R��K .-A71=�I���ø��>/'/<I-@%(1�>/'�@&=!@�>%�9�'/<$>%�//-�>/&/@7>/�>�7=3�õ9
�>/'/<I-@%�-A =�%AR
� � ����>/&/@7>/�>%!>-*=%$�@�� 3@6=.#=4%ø� �1.D#$ø�9�&/@5=#;� I'ð>7->.$D/�@�� J1<J(%$D/�@�
'/<�V>'ì�K .-A�>/3= (1�V>%3%��� õ>%� =�%AR
   O�  õ>%�>/I�@%�M õJ�ô��ô>L�õ�ô>.L%�>/�>.J1<&/@7>/
   O�  õ>%(1�>%#>�$D/�@�� M õJ�ô� .9 �9��� .9 �>.�� �V>M/�=R%!õ%�� 9=!/>(1�V>M/�>��>/��������

 V>I%@%�>%�J1<9=!/>(1!9&J#%�9�(Eõ"C97Dõ%
   O�  õ>%�>/&/@7>/�= �>/,>.L%�M õJ�ô�/>�3=1 õ>%�ªÖÙ×ÖÙÈÛÌ�®ÖÝÌÙÕÈÕÊÌ���>/&/@7>/

�= �>/6@%�õ>��I71C9��(1�3>-*B�*9L��9�1E��õ>�J1<�>//=&-9&K9%�//-6@#$@UL7õ1E��õ>
� � ����>/*=�%>#/=*.>�/&D��1�J1<6/õ>�3=�%$//-9��ø�/I*CQ9�>/I�/@sI!@&K!$D/�@�9.ô>�.=Q�.C%
� � ����>/*=�%>6ô�I6/@-J1<6/õ>�3=�%$//-9��ø�/L7õI�õ-J�P��
� � ����>/�V>�=& EJ1�@��>/L7õ69 �1õ9��=&J%3'�@&=!@#AQ A!>-71=�&//5=#,@&>1
� � ����>/&/@7>/� J1< V>I%@%�>%!>-%K.&>.!ô>�O� #AQI�AQ.3�õ9��=&(Eõ"C97Dõ%� ��<�//-�>/&/@5=#�����������
�õ9��7->.�J1<�õ9&=��=&�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.
� � ����>/&/@7>/�>%,>.L%�I*CQ91 �3>-I6AQ.� õ>%�>/#D�/@!�9/ø/='�=Q%

� ������m����}��©��m���ós¨����p����¤ô«�ôm��m���m���©���¤ô������

� � � ��<�//-�>/&/@5=#�6%=&6%D%J1<6ô�I6/@-�>/*=�%>�3>-/EõL7õ�=&�//-�>/#D��%9.ô>��/@��=�I*CQ9
I*@Q-'/<6@#$@,>*L%�>/'�@&=!@7%õ>#AQ�9���<�//-�>/�&/@5=#;�-A%K.&>.6ô�I6/@-L7õ�//-�>/�(Eõ&/@7>/�J1<�������
(Eõ'�@&=!@�>% õ>%6%=&6%D%�>%I1�>%D�>/&/@5=#�I�õ>/ô3-6=--%>J1<I�õ>9&/-71=�6E!/!ô>�O��9�6->�-6ô�I6/@-
6">&=%�//-�>/&/@5=#M#.��°¶«��!1> 71=�#/=*.øJ7ô�'/<I#4M#.�7/C96">&=%9@6/<9CQ%O�M-ô3ô>�<I'û%�>/
*=�%>L%6ô3%�9�7%õ>#AQJ1<�3>-/=&(@ �9&�//-�>/�7/C9J%3#>��>/&/@7>/�= �>/J%3L7-ô�I*CQ9L7õ�//-�>/
&/@5=##D��%-A�>/*=�%>�J1<'/=&'/D��>/'�@&=!@�>%9.ô>�!ô9I%CQ9��/3-"B��>/%V>�3>-/Eõ!ô>�O�->'/=&L�õ9.ô>�
I7-><6-I*CQ9L7õ-A�>/'/=&'/D��>/'�@&=!@�>%9.ô>�!ô9I%CQ9�� J1<%V>�3>-/Eõ->L�õ'/<K.�%ø�=&&/@5=#;� !ô9M'������
� E7=3�õ9��<�//-�>/&/@5=#��



CSR REPORT 2014

141

� � � #=R�%AR�L%'ì������-A�//-�>/I�õ>/=&�>/*=�%>J1<)í�9&/-L%71=�6E!/#AQI�AQ.3�õ9��=&�>/'�@&=!@#AQ
7%õ>#AQ�//-�>/�V>%3%���#ô>%��/>.1<I9A. K'/  E7=3�õ9�¡��>/'/<�D-�//-�>/�J1<�>/I�õ>9&/-71=�6E!/�
7/C9�I�õ>/ô3-�@��//-6=--%>�9��//-�>/�

� �����m���¤©��ô��m��«vônô��¤����«�

� � � &/@5=#;�'�@&=!@!>-%K.&>.3ô> õ3.�>/L�õ�õ9-E1,>.L%��BQ�I'û%%K.&>.'ð9��=%�//-�>/�(Eõ&/@7>/
7/C9*%=��>%L�õ�õ9-E1,>.L%I*CQ9(1'/<K.�%øJ�ô!%I9�7/C9*3�*õ9���BQ�M õ�V>7% J%3#>�M3õL%�/@.$//-�J1<
�//.>&//�$D/�@�;��ªÖËÌ�ÖÍ�ªÖÕËÜÊÛ���Eô-C9�//-�>/��Eô-C9%K.&>.�>/�V>�=& EJ1�@��>/�K .-A�>/I(.J*/ô
%K.&>. =��1ô>3M3õ&%I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��6/õ>��3>--=Q%L�M õ3ô>�%K.&>. =��1ô>3I'û%
#AQ/=&#/>&�J1<'�@&=!@�>%�6/D'/>.1<I9A. M õ� =�%AR
� � � O� �//-�>/� (Eõ&/@7>/� J1<*%=��>%� !õ9�M-ô%V>�õ9-E1,>.L%�9�&/@5=#;� 7/C9�Eô�õ>#>�$D/�@� 

�9�&/@5=#;�#AQ!%M õ/=&#/>&�>��>/'�@&=!@7%õ>#AQ�M'�CR9�7/C9�>.�7/C9I6%9�CR9�7/C9I6%9�>. 
7/C9�=��3%L7õ&D��19CQ%�CR9�7/C9�>.�7/C9I6%9�CR9�7/C9I6%9�>.71=�#/=*.ø�9�&/@5=#;�7/C9
�Eô�õ>#>�$D/�@��9�&/@5=#;�I*CQ9'/<K.�%ø�9�!%I9��7/C9&D��19CQ%�7/C9#V>$D/�@�#AQJ�ô��=%�=&
&/@5=#;� 7/C9$D/�@�#AQI�AQ.3I%CQ9�� J-õ3ô>&/@5=#;� 9>�M-ôI6A.'/<K.�%øL �P!>-� J1<!õ9�'�@&=!@
!>-��7->.#AQI�AQ.3�õ9�9.ô>�I�/ô��/= 

� � � O� �//-�>/� (Eõ&/@7>/� J1<*%=��>%� !õ9�/=�5>�3>-1=&� J1<�õ9-E1,>.L%� L%6ô3%#AQ!%I9���������
/=&(@ �9&�M-ôL7õ!�M'.=�&D��19CQ%�/3-#=R��&D�1>�/�9�&/@5=#;�#AQM-ô-A6ô3%I�AQ.3�õ9�

� � � O� &/@5=#;� -A�>/'ð9��=%�>/L�õ�õ9-E1,>.L%� K .�V>�= �>/I�õ>"B��õ9-E1#AQ.=�M-ôI'ë I(.!ô9
6>$>/��%�K .L7õ/=&/EõI�*><(Eõ#AQI�AQ.3�õ9�J1<#AQ�V>I'û%I#ô>%=R%�J1<�= L7õ-A/<&&/=�5>�3>-
'19 ,=./<&&�9-*@3I!9/øJ1<�õ9-E16>/6%I#4K .I�õ>�9��õ9-E1!õ9��V>�=&(Eõ#AQI�AQ.3�õ9�L7õ
'�@&=!@!>-9.ô>�I�/ô��/=  

� � � O� �>/I'ë I(.�õ9-E1!õ9�I'û%M'K .&D�1>�/�9�&/@5=#;�#AQ-A9V>%>�7%õ>#AQ�&D�1>�/#=Q3M'M-ô-A7%õ>#AQ
I'ë I(.�õ9-E1� I-CQ9"E�">-L7õI'ë I(.�õ9-E1#AQ!%M-ô-A7%õ>#AQI'ë I(.�L7õJ%<%V>(Eõ">-69&">-��
(Eõ#AQ#V>7%õ>#AQI'ë I(.�õ9-E1%=R%�I*CQ9L7õ�>/L7õ�õ9-E1"E�!õ9��J1<I'û%M'L%#@4#>�I A.3�=%

� � � O� %9��>��õ9-E1#AQI'ë I(.!ô96>$>/��%J1õ3�&/@5=#;�"C93ô>�õ9-E1!ô>�O��9�&/@5=#I'û%�õ9-E1
#AQL�õ,>.L%I#ô>%=R%��BQ��//-�>/�(Eõ&/@7>/�J1<*%=��>%�!õ9�L�õ�õ9-E1%=R%,>.L!õ�/9&7%õ>#AQ
J1<�3>-/=&(@ �9&!>-#AQM õ/=&-9&7->.

� � � O� �//-�>/�(Eõ&/@7>/�J1<*%=��>%#D��%�-A7%õ>#AQL%�>/'ð9��=%/=�5>�õ9-E1�J1<M-ô7>'/<K.�%ø
�>��õ9-E1,>.L%�J-õ*õ%6,>*7/C96@R%6D �>/'�@&=!@�>%#AQ&/@5=#;�M'J1õ3

� � � O� �//-�>/�J1<(Eõ&/@7>/�-A7%õ>#AQ/>.�>%�>/"C971=�#/=*.ø�J1</>.�>%�>/I'1AQ.%J'1��>/"C9
�/9�71=�#/=*.ø��BQ�%=&/3-"B��Eô6-/6J1<&D!/#AQ.=�M-ô&//1D%@!@,>3<�!19 �%&D��1#AQI�AQ.3�õ9�
!>-->!/>�� �J7ô�*/</>�&=ss=!@71=�#/=*.øJ1<!1> 71=�#/=*.ø�*�4������,>.L%���3=%
#V>�>/�%=&�>�3=%#AQ�CR9��>.� K9%�7/C9/=&K9%�!ô96V>%=��>%��<�//-�>/�V>�=&71=�#/=*.ø



SUPALAI PUBLIC COMPANY LIMITED

142

J1<!1> 71=�#/=*.ø� /3-#=R�� 7õ>-�CR9�>.71=�#/=*.ø�9�&/@5=#;� L%�ô3���� I C9%�ô9%#AQ�<�����������
I(.J*/ô�&�>/I�@%!ô96>$>/��%

   O� &/@5=#;� �V>7% L7õ�//-�>/J1<(Eõ&/@7>//>.�>%�>/I'1AQ.%J'1��>/"C9�/9�71=�#/=*.ø
!ô96V>%=��>%��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø� J1<�= 6ô�6V>I%>/>.�>%���������
 =��1ô>3L7õJ�ôI1�>%D�>/&/@5=#� L%3=%I A.3�=&3=%#AQ/>.�>%!ô96V>%=��>%��<�//-�>/�V>�=&
71=�#/=*.øJ1<!1> 71=�#/=*.ø 

   O� &/@5=#;� �V>7% L7õ�//-�>/J1<(Eõ&/@7>/#AQM õ/=&#/>&�õ9-E1,>.L%#AQI'û%6>/<6V>�=s#AQ-A�����������
(1!ô9�>/I'1AQ.%J'1�/>�>71=�#/=*.ø��<!õ9�/<�=&�>/�CR9�>.71=�#/=*.ø�9�&/@5=#;�L%�ô3��
��I C9%�ô9%#AQ�&�>/I�@%7/C9�õ9-E1,>.L%%=R%�<I'ë I(.!ô96>$>/��%�J1<7õ>-I'ë I(.�õ9-E1
#AQI'û%6>/<6V>�=s%=R%!ô9&D��19CQ%

   O� &/@5=#;�/�/��øL%�>/1<I3õ%�>/L�õ�õ9-E1,>.L%(ô>%�ô9�#>��>/!@ !ô9�9�&/@5=#;�K .I�*><
9.ô>�.@Q�I-CQ9-AI7!D�>/�ø6V>�=s�I�ô%��>/99�7Dõ%I*@Q-#D%��>/99�7Dõ%�Eõ�I'û%!õ% 

   O� �>/I'ë I(.�õ9-E1K .M-ôM õ/=&9%Ds>!��%#V>L7õI�@ �3>-I6A.7>.!ô9&/@5=#;�J1<1E��õ>�(Eõ%=R%
!õ9�/=&(@ #>���7->.

� � � 9%BQ��L%�ô3�����3=%��ô9%3=%'/<�>4(1�>/ V>I%@%�>%�I1�>%D�>/&/@5=#��<#V>7%=�6C9J�õ��//-�>/�
(Eõ&/@7>/�J1<7%ô3.�>%#AQ/=&#/>&�õ9-E1,>.L%�M-ôL7õI'ë I(.�õ9-E1,>.L%J�ô&D��1,>.%9�7/C9&D��1#AQM-ô-A
7%õ>#AQI�AQ.3�õ9��#=R�%AR� L%'ì������#AQ(ô>%->���<�//-�>/&/@5=#J1<(Eõ&/@7>/� M õ-A�>/'�@&=!@9.ô>�I�/ô��/= �
�B�M-ô-A�/�A)ï>)î%�7/C9�M-ô'�@&=!@!>-71=�I���ø�>/�CR9�>.71=�#/=*.øK .L�õ�õ9-E1,>.L%

� �����m�����t������«�

� � ��<�//-�>/&/@5=#� �V>7% L7õ�= !=R�)ï>.!/3�69&,>.L%�BR%,>.L%&/@5=#;� J1<I*CQ9L7õ�>/
#V>�>%�9�)ï>.!/3�69&,>.L%-A�3>-I'û%9@6/<�>�)ï>.&/@7>/� ��<�//-�>/&/@5=#� �B��V>7% L7õ)ï>.
!/3�69&,>.L%� -A6>.�>//>.�>%!ô9��<�//-�>/!/3�69&� #=R�%AR� I*CQ9L7õ��<�//-�>/&/@5=#� 6>->/"
!@ !>-�>/ V>I%@%�>%�9�&/@5=#;� M õ9.ô>�-A'/<6@#$@,>*� )ï>.!/3�69&,>.L%� �>/�V>7% 3=!"D'/<6��ø�
,>/�@�71=���9&I�!�>/'�@&=!@�>%�9V>%>�7%õ>#AQ�J1<7%õ>#AQ�3>-/=&(@ �9&M3õL%��&=!/�9�)ï>.!/3�69&
,>.L%9.ô>�I'û%1>.1=�5�ø9=�5/��BQ�M õ/=&9%D-=!@�>�'/<$>%�//-�>/!/3�69&�
� � K .L%'ì������)ï>.!/3�69&,>.L%�6>->/"'�@&=!@�>%!>-�3>-/=&(@ �9&!>-#AQ��&=!/�9�
)ï>.!/3�69&,>.L%M õ9.ô>��/&"õ3%I'û%9@6/<� I#AQ.�$//-� J1<I'û%M'!>-#AQ�//.>&//�� J1<'�@$>%�9�
)ï>.!/3�69&,>.L%�V>7% M3õ�6/D'6>/<6V>�=s�M õ =�%AR�
  ����>/*=�%>�>%!/3�69&L7ôI�@ -E1�ó>I*@Q-�
   O� K .I%õ%�>/L7õ&/@�>/L7õ�3>-I�CQ9"C9� �¨ÚÚÜÙÈÕÊÌ�ºÌÙÝÌÐÊÌ�� J1<�>/L7õ�V>'/B�5>�

�ªÖÕÚÜÓÛÐÕÎ�ºÌÙÝÐÊÌ��9.ô>�I'û%9@6/<J1<I#AQ.�$//-�I*CQ9I*@Q--E1�ô>J1<'/=&'/D��>/ V>I%@%
�>%�9�&/@5=#;�L7õ-A�>/�V>�=& EJ1��>/&/@7>/�3>-I6AQ.��J1<�>/�3&�D-,>.L%#AQ A�&//1D
3=!"D'/<6��ø�>/ V>I%@%�>%�9�&/@5=#;�



CSR REPORT 2014

143

   O� �= #V>J(%�>%!/3�69&'/<�V>'ìI'û%M'!>-#@4#>��1.D#$ø�9�&/@5=#;� J1<�3>-I6AQ.�
#AQ6V>�=s#AQ6ô�(1�/<#&!ô9�>/ V>I%@%�>/�¹ÐÚÒ���©ÈÚÌË�¨ÜËÐÛ�·ÓÈÕ�J1<'�@&=!@�>%!>-
->!/�>%�>/'�@&=!@�>%3@�>�A*�>/!/3�69&,>.L%��ºÛÈÕËÈÙË�ÍÖÙ�ÛÏÌ�·ÙÖÍÌÚÚÐÖÕÈÓ�
·ÙÈÊÛÐÊÌ�ÖÍ�°ÕÛÌÙÕÈÓ�¨ÜËÐÛÐÕÎ���BQ�/3-"B��>/'�@&=!@!>-��7->.�/<I&A.&��õ9&=��=&#AQ
I�AQ.3�õ9��=&&/@5=#;��ªÖÔ×ÓÐÈÕÊÌ�̈ ÜËÐÛ�

   O� I%õ%�>/L7õ�õ9I6%9J%<I�@�'ð9��=%��·ÙÖÈÊÛÐÝÌ�·ÙÌÝÌÕÛÐÝÌ�̈ ÜËÐÛ�
   O� -A�>/!@ !>-(1�>/'�@&=!@!>-�õ9I6%9J%<#AQ*&�>��>/!/3�69&
� � ����>/*=�%>(Eô!/3�69&,>.L%
� � � �= L7õ-A�>/# 69&�3>-/Eõ!>-->!/�>%�>/'�@&=!@�>%3@�>�A*�>/!/3�69&,>.L%��ºÛÈÕËÈÙË�
ÍÖÙ�ÛÏÌ�·ÙÖÍÌÚÚÐÖÕÈÓ�·ÙÈÊÛÐÊÌ�ÖÍ�°ÕÛÌÙÕÈÓ�¨ÜËÐÛÐÕÎ�� J1<6ô�I6/@-L7õ(Eõ!/3�69&,>.L%*=�%>!%I9� õ3.��������
�>/69&3D�@&=!/#>�3@�>�A*!/3�69&7/C93@�>�A*9CQ%#AQI�AQ.3�õ9��=&�>%!/3�69&,>.L%/3-#=R�6ô�I6/@-L7õ�������
4B�5>!ô9L%3@�>�A*9CQ%#AQI�AQ.3�õ9��=&�>/ V>I%@%$D/�@��9�&/@5=#;
� � �����&=!/)î>.!/3�69&,>.L%
� � � ��&=!/�>/!/3�69&,>.L%� �= #V>�BR%I*CQ9L7õ(Eõ'�@&=!@�>%#D�/< =&�9�&/@5=#;� M õ-A�3>-
I�õ>L�I�AQ.3�=&6>.�>/&=��=&&=s�>� 3=!"D'/<6��ø� �9&I�!� ,>/<7%õ>#AQ� �3>-/=&(@ �9&�9�)ï>.!/3�69&
,>.L%� J1<�3>-/=&(@ �9&�9�7%ô3.�>%#AQ/=&�>/!/3�� K .!/<7%=�"B��3>-6V>�=s�9�/<&&�>/�V>�=&
 EJ1�@��>/#AQ A��®ÖÖË�ªÖÙ×ÖÙÈÛÌ�®ÖÝÌÙÕÈÕÊÌ��I*CQ9I'û%I�/CQ9�-C96V>�=s�L%�>/�V>�=& EJ1�>/ V>I%@%�>%�
J1<�>/&/@7>/�>%�L7õ-A->!/�>%�I'û%M'L%J%3#>�#AQ"E�!õ9��J1<-A�3>-%ô>I�CQ9"C9�K . V>/�M3õ�BQ�->!/�>%
J7ô��3>-&/@6D#$@U.D!@$//-!>-I�A./!@4=� @UJ7ô�3@�>�A*�>/!/3�69&,>.L%
   ����3=!"D'/<6��÷
� � � � )ï>.!/3�69&,>.L%� I'û%7%ô3.�>%#AQ�= !=R��BR%� I*CQ9L7õ6/õ>��3>--=Q%L�J�ô(Eõ&/@7>/L%
�>/�3&�D-� �V>�=& EJ1� L7õ�V>J%<%V>'/B�5>� J1<L7õ�õ9-E1#AQI'û%'/<K.�%ø!ô9�>/!= 6@%L�L%�>/'/=&'/D�
�>/ V>I%@%�>%�9�&/@5=#
� � � ����6>.�>/&=��=&&=s�>
� � � � ���)ï>.!/3�69&,>.L%�I'û%7%ô3.�>%9@6/<��BR%!/�!ô9��<�//-�>/!/3�69&
� � � � ���(Eõ�= �>/)ï>.!/3�69&,>.L%�I'û%(Eõ&/@7>/6E�6D �9�7%ô3.�>%�J1<-A6>.�>/&=��=&

&=s�>�BR%!/�!ô9��<�//-�>/!/3�69&
� � � � ����>/I6%9J(%�>/!/3�69&'/<�V>'ì� L7õ(Eõ�= �>/)ï>.!/3�69&,>.L%� I6%9!ô9���������

��<�//-�>/!/3�69&
� � � � ���(E õ�= �>/)ï>.!/3�69&,>.L%� />.�>%(1�>/!/3�69&!/�!ô9��<�//-�>/�����������

!/3�69&J1<��<�//-�>/!/3�69&!õ9�/>.�>%(1�>/!/3�69&%=R%O� !ô9����������
��<�//-�>/&/@5=##D��/=R�



SUPALAI PUBLIC COMPANY LIMITED

144

  � ����,>/�@�71=�
� � � � ���L7õ�V>'/B�5>J1<L7õ�õ9-E1I�AQ.3�=&�>/!/3�69&� '/<I-@%�>/�= �>/&/@7>/�3>-

I6AQ.�� '/<I-@%�>/�3&�D-,>.L%� /3-#=R�->!/�>%�>/ V>I%@%�>%� 71=��>/&=s�A#AQ
/=&/9�#=Q3M'�%K.&>.���7->.�/<I&A.&��õ9&=��=&�I*CQ9'/=&'/D�L7õI�@ '/<6@#$@,>*�
'/<6@#$@(1L%�/<&3%�>/�V>�=& EJ1� #V>L7õI�@ -E1�ô>I*@Q-� J1<�3>-I�CQ9"C9M õ�9�
/<&&6>/6%I#4#>��>/I�@%�J1<�>/'�@&=!@�>%J�ô7%ô3.�>%,>.L%

� � � � ���-Dô�#AQ�<)í�)%�6ô�I6/@-�3>-/Eõ�9�!%J1<9��ø�/� I�AQ.3�=&�>/!/3�69&,>.L%�J1<
3@�>�>/!ô>�O�#AQI�AQ.3�õ9�L%�>/L7õ�V>'/B�5>�J%<%V>�I*CQ9L7õI�@ �3>-I�CQ9-=Q%L%�>/
'�@&=!@�>%

� � � �����9&I�!�>/'�@&=!@�>%
� � � � ���)ï>.!/3�69&,>.L%� -A�9&I�!�>/'�@&=!@�>%L%�>/L7õ�V>'/B�5>� J1<L7õ�õ9-E1�����������

I�AQ.3�=&�>/!/3�69&��>/'�@&=!@�>%��>/'/<I-@%'/=&'/D�'/<6@#$@(1�9��>/�= �>/
�3>-I6AQ.���>/�3&�D-,>.L%�71=��>/&=s�A#AQ/=&/9�#=Q3M'�%K.&>.�/<I&A.&��õ9&=��=&�
��7->.��/<&3%�>/�V>�=& EJ1�J1<3@$A�>/#AQI�AQ.3�õ9�#=R�71>.J�ô7%ô3.�>%,>.L%
9��ø�/I*CQ9I*@Q-�D��ô>�J1<'/=&'/D��>/'�@&=!@�>%�9�7%ô3./=&!/3�/3-"B�7%ô3.�>%
#AQI�AQ.3�õ9��L7õ&//1D"B�I'ð>7->.�J1<3=!"D'/<6��ø#AQ�V>7% M3õ

� � � � ����>/'�@&=!@,>/�@�9CQ%L � #AQM-ôL�ô�>%!/3�69&� !õ9��99%D-=!@�>���<�//-�>/���������
!/3�69&#D��/=R�

   ����9V>%>�7%ô>#AQ
   � ���)ï>.!/3�69&,>.L%�-A9@6/<L%�>/!/3�69&�>/'�@&=!@�>%#D�7%ô3.�>%,>.L%9��ø�/
� � � � ���)ï>.!/3�69&,>.L%�6>->/"I�õ>"B�&D��1��õ9-E1�I9�6>/71=��>%�J1<#/=*.ø6@%�9�

*%=��>%#AQI�AQ.3�õ9��=&�>%!/3�69&%=R%O�.�I3õ%��õ9-E1I�@%I C9%&D�1>�/L%&/@5=#;
� � � � ���)ï>.!/3�69&,>.L%� M-ô-A9V>%>�7%õ>#AQL%�>/�V>7% %K.&>.� 3@$A'�@&=!@�>%� J1<

/<&&�>/�3&�D-,>.L%� 7/C9J�õM�/<&&�>/�3&�D-,>.L%� �BQ�7%õ>#AQ =��1ô>39.Eô
L%�3>-/=&(@ �9&� �9�(Eõ&/@7>/#AQI�AQ.3�õ9�� (Eõ!/3�69&,>.L%� -A7%õ>#AQI*A.�(EõL7õ�������������������
�V>'/B�5>J%<%V>�

� � � � ���)ï>.!/3�69&,>.L%�'�@&=!@�>%!/3�69&�!>-->!/�>%6>�1�>/'�@&=!@�>%3@�>�A*
!/3�69&,>.L%

� � � � ���)ï>.!/3�69&,>.L%�-A6@#$@I�õ>/=&�>/9&/-�7/C9I�õ>/ô3-�@��//-�I*CQ9I'û%�>/I*@Q-*E%
�3>-/EõL%�>%#AQI�AQ.3�õ9��K .L�õ#/=*.>�/�9�&/@5=#;



CSR REPORT 2014

145

   ����7%ô>#AQ�3>-/=&(@ �9&
� � � � ���!/3�69&�3>-"E�!õ9�J1<I�CQ9"C9M õ�9��õ9-E1J1<!=3I1�!ô>�O� õ3.I#�%@��J1<3@$A

�>/!/3�69&#AQ.9-/=&K .#=Q3M'�'/@->�->�%õ9.!>-�3>-�V>I'û%J1<I7-><6-�K .
�V>%B�"B�'/<6@#$@,>*�9�/<&&�>/�3&�D-,>.L%� J1<�3>-6V>�=s�9�I/CQ9�#AQ!/3��
/3-#=R�3@I�/><7ø��� '/<I-@%(1�>/&/@7>/�>%J1<�>/'�@&=!@�>%�9�7%ô3./=&!/3��
K .*@�>/�>�= 1V> =&�@��//-#AQ�<!/3�69&� J1<I31>L%�>/ V>I%@%�>/L7õ*@�>/�>�
�>��3>-I6AQ.�#AQ-A6>/<6V>�=s

� � � � ���!/3�69&�@��//-�>/'�@&=!@�>%�L7õI'û%M'!>-%K.&>.���7->.�/<I&A.&��õ9&=��=&�
�V>6=Q��!19 �%�!/3�69&�>/J&ô�J.�7%õ>#AQ�>%��>/ EJ1/=�5>#/=*.ø6@%�J1<�>/L�õ
#/=*.>�/#D�'/<I,#�3ô>I'û%M'K .-A'/<6@#$@,>*J1<'/<6@#$@(1

� � � � ���'/<I-@%(1�>/'�@&=!@�>%�/>.�>%(1�>/!/3�69&��J1<I6%9J%<�>/'/=&'/D�J�õM��
I*CQ9L7õ�>/'�@&=!@�>%�9�7%ô3./=&!/3�I'û%M'K .-A'/<6@#$@,>*�'/<6@#$@(1� J1<
'/<7.= .@Q��BR%�!>-�/9&J%3�@ �>/�3&�D-,>.L%�9��ª¶º¶��ª¶º¶�­ÙÈÔÌÞÖÙÒ�
¡�»ÏÌ�ªÖÔÔÐÛÛÌÌ�ÖÍ�º×ÖÕÚÖÙÐÕÎ�¶ÙÎÈÕÐáÈÛÐÖÕÚ�ÖÍ�ÛÏÌ�»ÙÌÈËÞÈà�ªÖÔÔÐÚÚÐÖÕ��
�BQ�I'û%7%ô3.�>%L%/< =&6>�1#AQI(.J*/ô3@$A�>/J1<�/9&J%3�@ �>/�3&�D-,>.L%
9.ô>�I'û%/<&&� /3-"B�/>.�>%�3>-I*A.�*9J1<'/<6@#$@(1�9�->!/�>/!ô9!õ>%
�>/#D�/@!�9/ø/='�=Q%!ô9��<�//-�>/!/3�69&

� � � � ���!@ !>-�'/<I-@%(1��>/'�@&=!@!>-�õ96/D'#AQ7>/C9/ô3-�=%��I*CQ9L7õ-=Q%L�3ô>�7%ô3.�>%
(Eõ/=&!/3�M õ V>I%@%�>/'/=&'/D�J�õM�"E�!õ9�!>-#AQ7>/C9/ô3-�=%�

� � � � ���'/<6>%�>%�=&(Eõ#AQI�AQ.3�õ9��I*CQ9L7õ�>/'�@&=!@�>%!/3�69&&//1DI'ð>7->.�J1<I'û%
M'9.ô>�-A'/<6@#$@,>*

� � � � ���'/<I-@%�3>-I6AQ.�L%#D��/<&3%�>/�9�&/@5=#;� #AQI�AQ.3�õ9��=&->!/�>/!ô9!õ>%������
�>/#D�/@!�9/ø/='�=Q%�/3-#=R��= L7õ-A3@$A�>/�= �>/�3>-I6AQ.�#AQI7-><6-

� � � � ���!/3�69&�>/'�@&=!@!>-->!/�>/� 71=�'�@&=!@� J1<�>/�3&�D-,>.L%#AQI�AQ.3�õ9�
�=&->!/�>/!ô9!õ>%�>/#D�/@!�9/ø/='�=Q%�6V>7/=&#D�,>/�@�#AQM õ/=&-9&7->.�/3-"B���
�>/�3&�D-,>.L% õ>%�>/I�@%��� &=s�A� J1<�>/I�P&&=%#B��õ9-E1� I*CQ9L7õ-=Q%L�3ô>-A���������
�>/�3&�D-I�AQ.3�=&�>/'ð9��=%�>/#D�/@!�9/ø/='�=Q%

� � � � ���'�@&=!@�>%!/3�69&9CQ%L �!>-#AQM õ/=&-9&7->.�>���<�//-�>/!/3�69&�



SUPALAI PUBLIC COMPANY LIMITED

146

   ���/>.1<I9A. 7=37%ô>�>%!/3�69&,>.L% 
� � � � L%�>/'/<�D-��<�//-�>/!/3�69&I-CQ93=%#AQ� ��=%.>.%�������/=R�#AQ��������M õJ!ô�!=R��
%>�6>3$E'#9�� 7@/=�.>%D/=�5ø� I'û%7=37%õ>�>%(Eõ!/3�69&,>.L%� K . V>/�!V>J7%ô�(E õ�= �>/9>3DK6
)ï>.!/3�69&,>.L%��9�&/@5=#�!=R�J!ô3=%#AQ����6@�7>�-������ I%CQ9��>�-A�D�3D�@J1<'/<6&�>/�øL%�>/
'�@&=!@�>% õ>%!/3�69&,>.L%� I�.I�õ>/=&�>/9&/-71=�6E!/#AQI�AQ.3�õ9��=&�>/'�@&=!@�>% õ>%!/3�69&
,>.L%�M õJ�ô�->!/�>%�>/!/3�69&,>.L%/< =&6>�1��>/*=�%>J%3�>/!/3�69&��>/!/3�69&#D�/@!�
�>/'/<I-@%/<&&�>/�3&�D-,>.L%�J1<�>/&/@7>/�3>-I6AQ.�!>-J%3#>��ª¶º¶�¬¹´��B�I7P%3ô>�-A�3>-
I7-><6-#AQ�<'�@&=!@7%õ>#AQ =��1ô>3M õ9.ô>�I7-><6-I*A.�*9�K .-A&#&>#7%õ>#AQ�J1<�3>-/=&(@ �9&� =�%AR
� � � ���'�@&=!@7%õ>#AQ� �(Eõ!/3�69&,>.L%	� -A�3>-/=&(@ �9&!>-��&=!/�9�(Eõ!/3�69&,>.L%���������

#AQM õ/=&9%D-=!@�>���<�//-�>/!/3�69&
� � � ���'�@&=!@7%õ>#AQ� �I1�>%D�>/��<�//-�>/!/3�69&	� K .�= '/<�D-� �= #V>I9�6>/'/<�9&��

�>/'/<�D-�J1<&=%#B�(1�>/'/<�D-��<�//-�>/!/3�69&
� �����s��mµ�m���¤©�m���z�����s��n�s��������

� � � &/@5=#;� L7õ�3>-6V>�=s�=&�>/'�@&=!@!>-��I���ø� �ªÖÔ×ÓÐÈÕÊÌ�� �BQ�I'û%�1M�7%BQ�#AQ6V>�=s
#AQ�<�ô3.L7õ#D�O��/<&3%�>/J1<�=R%!9%�>/#V>�>%�9�&/@5=#;�-A�3>-"E�!õ9��/9&�9&�/3-#=R��6ô�I6/@-
L7õ&/@5=#;� 6>->/" V>I%@%�>%!>-J(%�1.D#$ø� &//1DI'ð>7->.� J1<-A�>/'�@&=!@L7õI'û%M'!>-��/<I&A.&�
�õ9&=��=&&/@5=#�J1<�õ9&=��=&�9�7%ô3.�>%#AQI�AQ.3�õ9��K .-A�>/�V>7% 7%ô3.�>%#AQ/=&(@ �9&�9=%'/<�9& õ3.
   O� I1�>%D�>/&/@5=#� -A7%õ>#AQ/=&(@ �9& EJ1� !@ !>-L7õ&/@5=#;� -A�>/'�@&=!@!>-��/<I&A.&

 õ>%�>/I'û%&/@5=#� #<I&A.%�/3-#=R�/<I&A.&&/@5=#��õ9&=��=&&/@5=#;�J1<I'û%4E%.ø�1>�L%
�>//3&/3-�!@ !>-�õ9-E1�I�AQ.3�=&���/<I&A.&,>.%9�#AQI�AQ.3�õ9���>/6CQ96>/�L7õ�3>-/Eõ�����������
�V>'/B�5>I/CQ9���/<I&A.&,>.%9� õ>%�>/I'û%&/@5=#� #<I&A.%

   O� )ï>.%@!@�//-� -A7%õ>#AQ/=&(@ �9&�V>�=& EJ1�>% õ>%��7->.#AQI�AQ.3�õ9��=&�>/'/<�9&���������
$D/�@��9�&/@5=#;� J1<L7õ�3>-/Eõ� �V>'/B�5>�=&7%ô3.�>%,>.L%'/<I P%!ô>�O� I*CQ9L7õ�������������
�>/ V>I%@%$D/�@��9�&/@5=#;�I'û%M'!>-��7->.�9�7%ô3.�>%,>.%9�9.ô>�"E�!õ9��

   O� )ï>.!/3�69&,>.L%� -A7%õ>#AQ/=&(@ �9&L%�>/'/<I-@%'/<6@#$@,>*J1<�3>-I*A.�*9�9�
/<&&�>/�3&�D-,>.L%� !/3�69&� J1<!@ !>-L7õ-A�>/'�@&=!@�>%!>-��/<I&A.&,>.L%
�9�&/@5=#;�

� � � )ï>./<&&�D�,>*� -A7%õ>#AQ�V>7% �=R%!9%�>/'�@&=!@�>%M3õL%71=�'�@&=!@��·ÙÖÊÌËÜÙÌ�� 3@$A
'�@&=!@�>%��¾ÖÙÒ�°ÕÚÛÙÜÊÛÐÖÕ��J1<I9�6>/9CQ%O�#AQI�AQ.3�õ9��I*CQ9L7õ*%=��>%#D��%L�õI'û%�Eô-C9�>/'�@&=!@�>%�
J1<-A�/<&3%�>/3@I�/><7ø'ùs7>I*CQ9%V>M'6Eô�>/J�õM��'ð9��=%�J1<'/=&'/D�*=�%>/<&&�>%L7õ A�BR%�I*CQ9L7õ
-=Q%L�3ô>� /<&&�>/&/@7>/�>%�9��>/3>�(=�� 99�J&&� �ô96/õ>�� �>.� J1<&/@7>/�D-�%� -A�3>-I7-><6-�
�/9&�1D-�J1<-A�>/ V>I%@%�>/!>-/<&&&/@7>/�D�,>*�J1<�õ9�V>7% ->!/�>%6>�1�°º¶� ����¡�����



CSR REPORT 2014

147

� �����pó������Ñv �

� � � &/@5=#;�J1<&/@5=#.ô9.�ô>.�ô>69&&=s�AL7õ�=&&/@5=#�6V>%=��>%9A3>.��V>�= ��BQ�I'û%6V>%=��>%69&
&=s�A#AQ(Eõ69&&=s�A�'/<�V>'ì������/3-#=R�&D��17/C9�@��>/#AQI�AQ.3�õ9��=&(Eõ69&&=s�AJ1<6V>%=��>%69&&=s�A#AQ
(Eõ69&&=s�A6=��= L%/9&'ì&=s�A#AQ(ô>%->�-A�V>%3%I�@%/3-�����������&>#
� � #=R�%AR� &/@5=##AQI'û%6V>%=��>%69&&=s�AJ1<(Eõ69&&=s�AM-ô-A�3>-6=-*=%$ø� 7/C96ô3%M õI6A.L O�
�=&&/@5=#;���(Eõ&/@7>/���(Eõ"C97Dõ%/>.L7sô7/C9(Eõ#AQI�AQ.3�õ9��=&&D��1 =��1ô>3�J1<(Eõ69&&=s�A-A�3>-I'û%9@6/<�
-A�D�6-&=!@#AQM õ/=&�>/.9-/=&L7õI'û%(Eõ69&&=s�A�9�&/@5=#;�/3-#=R�I'û%(Eõ69&&=s�A#AQM õ/=&�3>-I7P%�9&�>�
6V>%=��>%��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø
  O �ó>69&&=s�A�'/<�V>'ë�����
� � � ����ô>69&&=s�A�&�>/I�@%I�*><&/@5=#J1<�&�>/I�@%/3-��� �������&>#
� � � ��� �ô>69&&=s�A'/<�V>'ìJ1</>.M!/->6� �9�&/@5=#.ô9.� �V>%3%��� &/@5=#J1<�&�>/I�@%/3-��������������
����������&>#
� � � � /3-�ó>69&&=s�A�&/@5=#�4D,>1=.��V>�= ��-7>�%��J1<&/@5=#.ó9.#=R�7- �����������&>#
  O �ó>&/@�>/9CQ%%9�I7%C9�>��ó>69&&=s�A
� � � ��M-ô-A���
� �����m���z�����������mm��mµ�m���¤©�m�tm��� °� «�¨�¢°�s�¢°�®�

� � ��<�//-�>/&/@5=#�4D,>1=.��V>�= ��-7>�%��!/<7%=�"B��3>-6V>�=s�9�$//->,@&>1J1<�3>-
/=&(@ �9&!ô96=��-�I%CQ9��>�-A�3>-I�CQ9-=Q%3ô>�$//->,@&>1#AQ A�<�
� � ����ô3.I6/@-6/õ>�/<&&�>/&/@7>/�= �>/#AQ A�-A�3>-K'/ô�L6�!/3�69&M õ��BQ��<�ô3.L7õ&/@5=#;�
-A4=�.,>*L%�>/J�ô��=%L%/<.<6=R%J1</<.<.>3� 9=%%V>M'6Eô�3>-I�/@sI!@&K!#>�$D/�@�9.ô>�.=Q�.C%J1<��= 
�3>-�= J.õ�#>�(1'/<K.�%ø#AQ9>�I�@ �BR%
� � ����ô3.6/õ>��3>-I�CQ9-=Q%J�ô%=�1�#D%#=R�,>.L%J1<,>.%9�'/<I#4� /3-"B�� 6">&=%�>/I�@%�
*=%$-@!/#>�$D/�@��(Eõ-A6ô3%M õI6A.#D�)ï>.�(ô>%�>/6CQ96>/#AQ�= I�%�K'/ô�L69.ô>�I#ô>I#A.-�=%�J1<6/õ>�-E1�ô>I*@Q-
L7õ�=&(Eõ"C97Dõ%L%/<.<.>3�K .�V>%B�"B�(Eõ-A6ô3%M õI6A.#D�)ï>.I'û%6V>�=s
� � ���I'û%I�/CQ9�-C9L%�>/3= (1�>/ V>I%@%�>%�9�&/@5=#;� J1<!/3�69&�>/#V>�>%!ô>�O� I*CQ9
'/=&'/D�J�õM��>/ V>I%@%�>%L7õ-A'/<6@#$@,>*.@Q��BR%
� �  =�%=R%��B��V>7% �Eô-C9%K.&>.�>/�V>�=& EJ1�@��>/�J1<�/@.$//-��//.>&//�$D/�@��9��//-�>/��
(Eõ&/@7>/�J1<*%=��>%��ªÖËÌ�ÖÍ�ªÖÕËÜÊÛ���BR%�K .�//-�>/�(Eõ&/@7>/�J1<*%=��>%�M õ"C9'�@&=!@->K .
!19 � #=R�%AR� �//-�>/� (Eõ&/@7>/� M õ'�@&=!@!%I'û%J&&9.ô>�#AQ A� -A�>/69 6ô9��  EJ1� 6ô�I6/@-L7õ(EõL!õ&=��=&
&=s�>'�@&=!@!>-�Eô-C9%K.&>.�>/�V>�=& EJ1�@��>/#AQ A� �/@.$//-��//.>&//�$D/�@��9��//-�>/�(Eõ&/@7>/�
J1<*%=��>%��ªÖËÌ�ÖÍ�ªÖÕËÜÊÛ��J1<I6/@-6/õ>�&//.>�>4L%�>/#V>�>%L7õI9CR9!ô9�>/'�@&=!@!>-�/@.$//-�
J1<�//.>&//�;� ��<I A.3�=%-A�>/-Dô�-=Q%#AQ�<'ð9�'/>-M-ôL7õI�@ �>/1<I-@ �/@.$//-� J1<�//.>&//�;
I�@ �BR%� J1<7>�I�@ �/�A-@M õ-A�>/'�@&=!@7/C9)ï>)î%� -A�>/*@�>/�>J1<�V>7% &#1�K#5!>-/<I&A.&�9����������



SUPALAI PUBLIC COMPANY LIMITED

148

)ï>.#/=*.>�/-%D5.ø� K .-A�>/6CQ96>/J1<'/<�>6=-*=%$øI*CQ96/õ>��3>-I�õ>L�L7õ�=&(Eõ&/@7>/� J1<*%=��>%��
/3-"B�-A�>/!@ !>-�>/'�@&=!@!>-J%3#>� =��1ô>3�#=R�%AR�(Eõ-A6ô3%M õI6A.6>->/"I�õ> E�õ9-E1M õ#AQI3P&M�!ø&/@5=#;�
�ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�
  O �>/�V>7% �V>�3=s�>/�V>�=& EJ1�@��>/#AQ A
� � � &/@5=#;�M õ�V>7% �V>�3=s�>/�V>�=& EJ1�@��>/#AQ A�,>.L!õ71=��@ #AQ3ô>���ºÜ×ÈÓÈÐ�®¹¬¨»	�I*CQ9
L7õ-AJ%3#>�3@"A�>/#V>�>%/ô3-�=%�-A#@4#>�69 �1õ9��=%�I'û%�>/I6/@-6/õ>��D�1=�5�<�3=�%$//-9��ø�/L7õ
I�õ-J�P��9=%'/<�9& õ3.
� � � ®�¡��®ÖÖË��� �>/�@  A�*E  A�#V> A�I'û%*CR%�>%�>/�@ &3��*%=��>%6>->/"

%V>->'/=&L�õL%�>/'�@&=!@�>%��>/J�õM�'ùs7>L%�>%M õ��ô3.�
1 �3>-�= J.õ�� #V>L7õ�>/!@ !ô96CQ96>//<73ô>��=%I'û%M'��������������
9.ô>�/>&/CQ%�J1<'/<6&(16V>I/P��

� � � ¹�¡��¹ÌÚ×ÖÕÚÐÉÐÓÐÛà��� �>/-A�@!6V>%B�!ô9�>/�/<#V>� I'û%�>/-Dô�-=Q%J1<#Dô-I#L%�>/
 V>I%@%$D/�@�9.ô>�I!P-�3>-6>->/"� L7õI�@ '/<K.�%ø6E�6D �
/3-#=R�!õ9�I/A.%/Eõ� I*@Q-�A �3>-6>->/"9.EôI6-9� I*CQ9L7õ�>/
 V>I%@%$D/�@�I�@ '/<K.�%ø�J1<-A�D�,>* A�BR%!19 I31>

� � � ¬�¡��¬ØÜÐÛÈÉÓÌ�»ÙÌÈÛÔÌÕÛ���¬ÛÏÐÊÚ�� �>/'�@&=!@!ô9(EõI�AQ.3�õ9�#D�)ï>.9.ô>�I#ô>I#A.-�=%J1<.B -=Q%���������
L%�D�$//-� I'û%� �>/ V>I%@%$D/�@� õ3.�3>-I'û%$//-� J1<��������
�V>%B�"B�(Eõ-A6ô3%M õI6A.#D�)ï>.I'û%6V>�=s�J1<*/õ9-#AQ�<'�@&=!@
!ô9-A6ô3%M õI6A.9.ô>�I#ô>I#A.-�=%� K .M-ô�V>%B�"B�I*4� 9>.D������������

� � � � � I�CR9�>!@�6=s�>!@�4>6%>��3>-I�CQ9��3>-�@ I7P%#>��>/I-C9�
� � � ¨�¡��¨ÊÊÖÜÕÛÈÉÐÓÐÛà�� �3>-/=&(@ �9&!ô97%õ>#AQI'û%�>/I9>L�L6ô� 6V>%B�/<1B�J1<��������

'�@&=!@�>% õ3.�3>-/9&�9&� /= �D-� J1<*/õ9-.9-/=&��������������
(1�>��>/� �/<#V>!ô>�O9.ô>��1õ>7>s� /3-#=R�.B "C9'�@&=!@
!>-��7->.���I���ø�õ9&=��=&�J1<��/<I&A.&#AQI�AQ.3�õ9�

� � � »�¡��»ÙÈÕÚ×ÈÙÌÕÊà��� K'/ô�L6� I'ë I(.�õ9-E1� J1<!/3�69&M õ� I'û%�>/-Dô�-=Q%
 V>I%@%$D/�@� õ3.I�!%>/-�ø9=%&/@6D#$@U-A71=��>%�>/9õ>�9@��
J1<6>->/"!/3�69&�ARJ��M õ

  O �>/�V>�=& EJ1�>/ V>I%@%�>%�9�&/@5=#.ó9. 
� � � &/@5=#;�-A�>/�V>7% %K.&>. õ>%�>/�V>�=& EJ1�>/ V>I%@%�>%�9�&/@5=#.ô9.�K .-A�>/�= I1C9�
�//-�>/&/@5=##AQ-A�3>-/Eõ��3>-6>->/"��D�3D�@�J1<'/<6&�>/�ø#AQI7-><6-�=&1=�5�<�>/'/<�9&$D/�@�
�9�&/@5=#.ô9.� I�õ>M' V>/�!V>J7%ô�I'û%�//-�>/#AQ-A9V>%>�L%�>/�3&�D-�9�&/@5=#.ô9.� �BQ�M õ/=&�3>-I7P%
�9&�>���<�//-�>/&/@5=#J1õ3�J1<L%�/�A&/@5=#.ô9.�-AI/CQ9�6V>�=s�I�ô%��>/9%D-=!@�>/I*@Q-#D%7/C91 #D%�
�>/I1@�&/@5=#.ô9.�J1<&/@5=#/ô3-��<!õ9�M õ/=&�3>-I7P%�9&�>���<�//-�>/&/@5=#�ô9%#D��/=R��J1<-A�>/
�V>�=& EJ1L7õ�>/ V>I%@%�>/�9�&/@5=#;�J1<&/@5=#.ô9.� I'û%M'K .K'/ô�L6��B��V>7% L7õ-A�>/L�õ(Eõ69&&=s�A



CSR REPORT 2014

149

�>��>�6V>%=��>%69&&=s�AI A.3�=%�=&&/@5=#;� I*CQ9L7õ(Eõ69&&=s�A6>->/"�>/!/3�69&/>.�>/#V>$D/�//-
!ô>�O�/3-#=R�J63�7>71=��>%#AQI7-><6-9.ô>�I*A.�*9L%�>/J6 ��3>-I7P%!ô9�&�>/I�@%/3-��BQ�#AQ(ô>%->
��<�//-�>/&/@5=#-A-!@I7P%�9&L7õ�J!ô�!=R��//-�>/&/@5=#�K .-A�9&I�!9V>%>�7%õ>#AQ��3>-/=&(@ �9&� =�%AR�
� � ����V>�=& EJ1L7õ�//-�>/�(Eõ&/@7>/�*%=��>%-A�>/'�@&=!@!>-�//.>&//�$D/�@��%K.&>.!ô>�O�!>-

71=��>/�V>�=& EJ1�@��>/#AQ A� J1<%K.&>.!ô>�O� #AQI�AQ.3�õ9��=&�>/!ô9!õ>%�>/#D�/@!�9/ø/='�=Q%�
�BQ�I'û%71=�I���øI A.3�=%�=&#AQ&/@5=#;�%V>->L�õ'�@&=!@

� � ����3&�D-L7õ-A�>/�= I�P&�õ9-E1� �>/&=%#B�&=s�A� J1<-A�õ9&=��=&L%I/CQ9��>/#V>/>.�>/I�AQ.3K.��������
�>/M õ->7/C9�V>7%ô>.M'�BQ�6@%#/=*.ø�7/C9�>/#V>/>.�>/6V>�=s9CQ%L �9�&/@5=#.ô9.9.ô>��/&"õ3%

� � � "E�!õ9�� */õ9-#=R��= #V>�&�>/I�@%,>.L%%K.&>.�>/&=s�A#AQ6V>�=sI�ô%I A.3�=&71=�I���ø�9��
&/@5=#;� I*CQ9L7õ�&�>/I�@%�9�&/@5=#.ô9.6>->/"%V>->�= #V>�&�>/I�@%/3-M õ9.ô>�"E�!õ9�� J1<�������
#=%I31>

� � �����<�//-�>/!/3�69&-9&7->.L7õ)ï>.!/3�69&,>.L%�69&#>%�>/'�@&=!@�>%L%&/@5=#.ô9.�
� � � K .L�õ3@$A�¹ÐÚÒ�©ÈÚÌË�¨××ÙÖÈÊÏ� !>-J!ô1<�/�A� #=R�%AR� I*CQ9L7õ-=Q%L�3ô>� &/@5=#.ô9.-A/<&&��������

�>/�3&�D-,>.L%#AQI*A.�*9�I7-><6-�J1</>.�>%��<�//-�>/!/3�69&�I*CQ9%V>I6%9�3>-
I7P%!ô9��<�//-�>/&/@5=#!ô9M'

� � ����= L7õ-A�>//>.�>%(1�>/ V>I%@%�>%J1<�>%<�>/I�@%�9�&/@5=#.ô9.�I6%9#AQ'/<�D-��<�//-�>/
&/@5=#/=&#/>&I'û%'/<�V>#D�I C9%



150

SUPALAI PUBLIC COMPANY LIMITED

��<�//-�>/&/@5=#� M õ�V>7% %K.&>.3ô> õ3.�>/&/@7>/�3>-I6AQ.�� K .-A��<�//-�>/&/@7>/�
�3>-I6AQ.�� #V>7%õ>#AQ�V>�=& EJ1�>/&/@7>/�3>-I6AQ.�L7õ�/9&�1D-#=R�9��ø�/� � K .�/<&3%�>/&/@7>/�3>-
I6AQ.�� '/<�9& õ3.�=R%!9%71=�O� �C9� �>//<&D�3>-I6AQ.�� �>/'/<I-@%�3>-I6AQ.�� �>/!@ !>-J1<�3&�D-�
�3>-I6AQ.�� J1<�>//>.�>%�3>-I6AQ.�� /3-"B�-A�>/*@�>/�>#&#3%�3>-I*A.�*9�9�/<&&�>/&/@7>/
�3>-I6AQ.��J1<'/<6@#$@(1�9��>/�= �>/�3>-I6AQ.�9.ô>�6-VQ>I6-9��BQ��/<&3%�>/&/@7>/�= �>/�3>-I6AQ.�
�/9&�1D-�3>-I6AQ.� õ>%I�/ @!��ªÙÌËÐÛ�¹ÐÚÒ���3>-I6AQ.� õ>%�>/'�@&=!@�>/��¶×ÌÙÈÛÐÖÕ�¹ÐÚÒ���3>-I6AQ.��
 õ>%�1.D#$ø��ºÛÙÈÛÌÎÐÊ�¹ÐÚÒ���3>-I6AQ.� õ>%6,>*�1ô9���³ÐØÜÐËÐÛà�¹ÐÚÒ��J1<�3>-I6AQ.� õ>%9CQ%O�9>#@I�ô%�
�3>-I6AQ.�L% õ>%��7->.��3>-I6AQ.� õ>%�>/#D�/@!�9/ø/='�=Q%� J1<��/<I&A.&��¹ÌÎÜÓÈÛÖÙà�¹ÐÚÒ�� I'û%!õ%
!19 �%L7õ�õ96=�I�!7/C9�õ9I6%9J%<I*@Q-I!@-L%�>/&/@7>/�3>-I6AQ.���#=R�%AR�%K.&>.3ô> õ3.�>/&/@7>/�3>-
I6AQ.�#AQ�V>7% �BR%�-AJ%3'�@&=!@ =�%AR

��� �V>7% L7õ-A�/<&3%�>/&/@7>/�3>-I6AQ.�I'û%->!/�>%I A.3�=%#=Q3#=R�&/@5=#;
���  V>I%@%�>/&/@7>/�3>-I6AQ.�#=Q3#=R�&/@5=#;� J&&&E/�>�>/� K .-A�>/�= �>/J1< V>I%@%�>/�

9.ô>�I'û%/<&&J1<!ô9I%CQ9��69 �1õ9��=&!=3�AR3= �J1<J(%�1.D#$ø�9�&/@5=#;
��� 6ô�I6/@-� J1<*=�%>L7õ*%=��>%J1<(E õ&/@7>/#D�/< =&-A�3>-/E õ� �3>-I�õ>L�� -A6ô3%/ô3-��

L%�/<&3%�>/&/@7>/�3>-I6AQ.�#=Q3#=R�&/@5=#;�K .�= L7õ-A�>/9&/-71=�6E!/�>/&/@7>/�3>-I6AQ.�
I'û%'/<�V>#D�'ì

��� -Dô�I%õ%�>/&/@7>/�3>-I6AQ.�L%I�@�'ð9��=%J1<J�õM��  õ3.�3>-/3 I/P3� K'/ô�L6� "E�!õ9��/&"õ3%
9.ô>�6-VQ>I6-9

��� #D�)ï>.-A7%õ>#AQ/=&(@ �9&� �V>7% 3=!"D'/<6��ø�9�)ï>.� J1<�= #V>!>/>��>/'/<I-@%�3>-I6AQ.��
�V>7%  =�%A�AR3= �3>-I6AQ.�� /3-#=R��= #V>/>.�>%#AQI�AQ.3�=&�3>-I6AQ.�� !>-�/<&3%�>/&/@7>/
�3>-I6AQ.�#AQ&/@5=#;�"C9'�@&=!@

��� �>/&ô��AR�J1<�>/�3&�D-�3>-I6AQ.�#AQ-A(1�/<#&!ô9J(%�>%�#@4#>���1.D#$ø�9�&/@5=#;���<"E��= �>/�
9.ô>�I'û%/<&&�I*CQ9L7õ�3>-I6AQ.�9.EôL%/< =&#AQ.9-/=&M õ

��� /< =&�3>-I6AQ.�#AQ.9-/=&M õ� !õ9�M õ/=&�>/9%D-=!@K .��<�//-�>/&/@7>/�3>-I6AQ.��ô9%%V>M'
'�@&=!@

��� I-CQ9*%=��>%*&I7P%7/C9/=&#/>&�3>-I6AQ.�#AQ9>��<-A(1�/<#&!ô9&/@5=#;� �<!õ9�/>.�>%�
�3>-I6AQ.�%=R%L7õ)ï>.&/@7>/�9�&/@5=#;�J1<��<�//-�>/&/@7>/�3>-I6AQ.�/=&#/>&#=%#A�!>-�=R%
!9%#AQ/<&DL%�Eô-C9'/<�9&%K.&>.3ô> õ3.&/@7>/�3>-I6AQ.��I*CQ9 V>I%@%�>/�= �>/�3>-I6AQ.�!ô9M'

 �� -A�>/!@ !>-� '/<I-@%� J1<�= #V>/>.�>%(1�>/&/@7>/�3>-I6AQ.�I6%9!ô9��<�//-�>/&/@5=#�
/=&#/>&�/3-#=R�-A�>/#&#3%�'/=&'/D�9.ô>�6-VQ>I6-9

>/&/@7>/�3>-I6AQ.�J1<,>3<3@�0!�



151

CSR REPORT 2014

&/@5=#;� M õ-A�>/6CQ96>/%K.&>.3ô> õ3.�>/&/@7>/�3>-I6AQ.�� L7õ(Eõ&/@7>/J1<*%=��>%/=&#/>&��
(ô>%#>�9AI-1ø� 9@%#/>I%P!� J1<I3P&M�!ø�9�&/@5=#;� 9A�#=R�M õ6CQ96>/L7õ*%=��>%L7-ôM õ/=&#/>&#=%#A�
#AQI/@Q-�>%J1<L%�>/'�-%@I#4*%=��>%L7-ô��

J1<L%'ì������&/@5=#;�-A�>/ V>I%@%�>% õ>%&/@7>/�3>-I6AQ.��6/D'M õ =�%AR

� �= L7õ-A�>/'/<I-@%�3>-I6AQ.�/< =&7%ô3.�>%� �J1<�>/'/<I-@%�3>-I6AQ.� õ>%�>/#D�/@!

�9/ø/='�=Q%#D�7%ô3.�>%�9�&/@5=#�J1<&/@5=#.ô9.�/3-#=R��>/�V>7% 3@$A�>/�= �>/!ô9�3>
I6AQ.�#AQ9>�I�@ �BR%M õ9.ô>�-A'/<6@#$@,>*


� �= 9&/-71=�6E!/� �J%3#>��>/&/@7>/�3>-I6AQ.��9�9��ø�/.D�L7-ô	� J�ô*%=��>%/< =&
7=37%õ>�>%J1<'�@&=!@�>/� � I*CQ96/õ>��3>-/Eõ�3>-I�õ>L�I�AQ.3�=&�>/&/@7>/�3>-I6AQ.�J�ô
*%=��>%#D��%,>.L%9��ø�/


� #&#3%�Eô-C9�>/&/@7>/�3>-I6AQ.�

� #&#3%J1<'/=&'/D�%K.&>.3ô> õ3.�>/&/@7>/�3>-I6AQ.�L7õ69 �1õ9��=&�1.D#$øJ1<3@6=.

#=4%øL%�>/ V>I%@%$D/�@�



152

SUPALAI PUBLIC COMPANY LIMITED

&/@5=#�4D,>1=.��V>�= ��-7>�%��-A�3>--Dô�-=Q%#AQ�< V>I%@%$D/�@�L7õI�@ �>/�V>�=& EJ1�@��>/#AQ A���B�I1P�I7P%�
"B��3>-6V>�=sL%�>/ V>I%@%$D/�@� õ3.�3>-�CQ96=!.ø�K'/ô�L6�J1<I'û%$//-�=&#D�)ï>.#AQI�AQ.3�õ9��

��<�//-�>/&/@5=#��B�M õ�V>7% 71=�'�@&=!@I'û%���//.>&//�L%�>/ V>I%@%$D/�@�	�#AQJ6 �"B��3>-
/=&(@ �9&L%�>/ V>I%@%$D/�@�J1<�/@.$//-�9�(Eõ&/@7>/J1<*%=��>%�9�&/@5=#;� �BR%� � K .&/@5=#;� -A�3>-
'/<6��øL7õ&D�1>�/�9�&/@5=#;� -A�>/'�@&=!@#AQI7-><6-� /3-"B�L7õ-A�>/'�@&=!@!ô9(Eõ-A6ô3%M õI6A.#D��1Dô-�
 õ3.�3>-�CQ96=!.ø�6D�/@!�K'/ô�L6�J1<I'û%$//-�*/õ9-#=R�-A�>/"C9'�@&=!@!>-�//.>&//�L%�>/ V>I%@%$D/�@�
9.ô>�I�/ô��/= ��

/3-"B�-A�>/�V>7% %K.&>.L7õ(Eõ&/@7>/*B�J6 ��3>-.B -=Q%L%�//.>&//�� K .�>/'�@&=!@!%I'û%�
J&&9.ô>�#AQ A� I6/@-6/õ>�&//.>�>4L%�>/#V>�>%L7õI9CR9!ô9�>/'�@&=!@!>-�//.>&//�� ��<I A.3�=%�
!õ9�-Dô�-=Q%#AQ�<'ð9�'/>-M-ôL7õI�@ �>/1<I-@ �//.>&//��BR%

 =�%=R%� &/@5=#;� �B�M õ�V>7% �//.>&//�L%�>/ V>I%@%$D/�@�� 7/C9�D�$//-J1<�õ9*B�'�@&=!@L%�>/
#V>�>%��ªÖËÌ�ÖÍ�ªÖÕËÜÊÛ���I*CQ9L7õ(Eõ&/@7>/�*%=��>%L�õI'û%J%3#>�L%�>/'/<*0!@�'�@&=!@�9=%�<%V>M'6Eô�
�>/I6/@-6/õ>�3=�%$//-9��ø�/#AQ-A71=��>/�V>�=& EJ1�@��>/#AQ AK .M õI'ë I(.I%CR97>/>.1<I9A. �9��//.>&//��
L%�>/ V>I%@%$D/�@�M3õL%I3P&M� ø&/@5=#�ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�J1<6ô�I6/@-L7õI�@ �>/'�@&=!@L%I/CQ9��//.>&//�L7õ
J�ô*%=��>%#D��%#D�/< =&�K .�= #V>�Eô-C9�//.>&//�L%�>/ V>I%@%$D/�@�I'û%/E'I1ô-J1<J��L7õ*%=��>%#D�)ï>.�
�9�&/@5=#J1<6>->/"I�õ>M'4B�5>/>.1<I9A. M õ#AQ/<&&�°ÕÛÙÈÕÌÛ��9�&/@5=#;��ÏÛÛ×¡��ÐÕÛÙÈÕÌÛ�ÚÜ×ÈÓÈÐ�ÊÖÔ��
%9��>�%AR.=�I%õ%�>/6/õ>��@!6V>%B�L7õJ�ô*%=��>%!=R�J!ôI/@Q-I�õ>�>%�K .&//�D7=3�õ9�//.>&//�L%�>/ V>I%@%
$D/�@�M3õL%71=�6E!/�>/'�-%@I#4*%=��>%L7-ô���BQ�-A/>.1<I9A. 6/D'I'û% õ>%!ô>�O�M õ =�%AR


� �>/�= �>/�3>-�= J.õ�#>�(1'/<K.�%ø�

� �>//=�5>�õ9-E1#AQI'û%�3>-1=&�� � � � �

� �3>-/=&(@ �9&!ô9#/=*.ø6@%J1<�CQ9I6A.��9�&/@5=#;� � �

� �3>-/=&(@ �9&!ô9(Eõ-A6ô3%M õI6A.

>/'/<�9&�@��>/ ú3.�3>-I'Ā%$//-�



153

CSR REPORT 2014

&/@5=#�4D,>1=.��V>�= ��-7>�%��-A�>/%V>�/<&3%�>/&/@7>/�= �>/7ô3�K�ô9D'#>%->I'û%�1.D#$ø6V>�=s
L%�>/ V>I%@%$D/�@���I*CQ96/õ>��3>-.=Q�.C%L7õJ�ô$D/�@���J1<I*@Q-'/<6@#$@,>*L%#D��/<&3%�>/#V>�>%�!19 �%�
7ô3�K�ô�D�,>*�K .�V>%B�"B�'/<K.�%ø6E�6D #AQI�@ �BR%�=&(Eõ-A6ô3%M õI6A.#D��1Dô-��

�BQ�&/@5=#;�-AJ%3#>�&/@7>/�= �>/� =�%AR

� &/@7>/�3>-I6AQ.�L%7ô3�K�ô9D'#>%�I*CQ9'ð9��=%�>/7.D �<�=�#>�$D/�@�J1<(1�/<#&!ô9

�3>-I�CQ9"C9�9�(Eõ-A6ô3%M õI6A.

� -Dô�6/õ>��3>-6=-*=%$ø!ô9(Eõ-A6ô3%M õI6A.#D��1Dô-� I*CQ9*=�%>4=�.,>*L%�>/ V>I%@%$D/�@�

/ô3-�=%L%/<.<.>3��K .�>/I*@Q-'/<6@#$@,>*�9�7ô3�K�ô9D'#>%

>/&/@7>/�= �>/ 
J1<*=�%>7ù3�K�ù9D'#>%��ºÜ××Óà�ªÏÈÐÕ��



154

SUPALAI PUBLIC COMPANY LIMITED

�ô�
�p
ô�

���
�¤ô�
��¨
��
�


�
'�

@&=!
@!>
-6
=ss

>�J
1<
I�CQ9

%M
�#
>��

>/�
õ>��

!>
-#

AQ!�
1�


�
�= 

I1C9
�J
1<
'/
<I-

@%(
19
.ô>
�I'

û%$
//-

�
J1
<K'

/ô�L
6


�
�ô>
.�
V>/<

I�@%
�ô>
6@%
�õ>
!/
�I3

1>

�

3>�
J(
%�
/<�

>.
6@%
�õ>
/ô3-

�=&
�ºÜ

××
ÓÐÌÙ


��
= I1

C9�
J1
<'
/<I

-@%
(1
9.
ô>�I

'û%
$//

-J
1<
K'/

ô�L6

��

= 6
//'

/@-
>�

�>%
L7
õ69
 �

1õ9
��
=&4

=�.
,>
*�

9�
(Eõ/
=&I7

->
J!
ô1<
/>.

��

�'

/<6
>%
�>%

�=&
$%
>�
>/L

%�
>/6

%=&
6%
D%3
�I�
@%6
@%I�

CQ9I*
CQ9I6

/@-
6,
>*
�1
ô9�
L7
õJ�
ô(Eõ/
=&I7

->

�6

%=&
6%
D%(

Eõ/=&
I7-

>L7
õ-AK
9�
>6
�.
=&�

.>
.7
/C9
'/
=&I'

1AQ.
%#

AQ9.
Eô9>
4=.
�K
 .
-9

&6
@#$
@*@I
45

L%
�>
/�
CR9�

#AQ9
.Eô9
>4
=.�
9�
&/
@5=#

;

�'

�@&
=!@!

ô9(
Eõ/=&
I7-

>I6
-C9
%I*

CQ9%
/ô3-

$D/�
@�


��
ô3.
I71

C9�
/�

A�(
Eõ/=&
I7-

>�
> 
J�
1%
3=6
 D�
K .

�>
/�
= 7

>3=6
 DL
7õJ
�ô(
Eõ/=&
I7-

>

��

ô>.
I�@%

�3 
�>%

�ô9
6/
õ>�L

7õ(
Eõ/=&
I7-

>!
/�I
31
>


��
= �
@��
//-

�9
&�

D�(
Eõ/=&
I7-

>�
J1
<-
9&
/>�

3=1
L7
õJ�
ô(Eõ/
=&I7

->
!=3
9.
ô>��

I*CQ9
6/
õ>��

3>-
6=-
*=%

$ø9
=% 

A
!ô9
�=%
J1
<I'

û%�
V>1
=�L�

m�
��
���
��
t��
m�
��
ó�s
ªw
ó�£�
��
��
ª�
�«
vô�
��
�p
£~
��
��
,6
2�
��
��
��
��
��
«�
�£m
m�
��
��
m�
�

��
ó��
s�
��
�m
©�
�

��
ó��
s�
�n
��

��
ó��
s�
�m
ó��
�ô�
s

��
ó��
s�
�ª
��
m�
��
���
��´


�
99
�J
&&

&õ>
%�9

>�
>/�

'/
<7
.= 
*1

=��>
%


�
4B�

5>
3=6
 D#

AQ%V>
->
L�
õL%
�>
/�
ô3.
'/
<7
.= 

*1
=��>

%

�

99
�J
&&
*CR%

#AQL�
õ69
.L7

õ6>
->
/"
L�õ'

/<K
.�
%ø

M õ6
E�6
D �
�


�
99
�J
&&

&õ>
%6
V>7
/=&
(Eõ*

@�>
/J1

<�
%�
/>


�
�ô9

6/
õ>�
K�
/�
�>
/!
>-
#AQ6

V>%
=��
>%
��

<
�/
/-
�>
/6
@Q�J3

 1
õ9-
J7
ô��
>!
@�V>
7%
 


�
L�

õ6=s
s>

�<
�CR9

�<
�>

.!
>-

->
!/
�>%

#AQ�
�<

�/
/-
�>
/�
= 6
//

#AQ 
@%�
J1
<�6

�&
��I*

CQ9I'
û%�
>/M

-ô
I9>

I'/
A.&
1E�
�õ>


�
%V>
I6%

9�
>.
6@%

�õ>
!>
-�

/@�J
1<

I'û%
M'
!>
-6
CQ9K�

5�
>


�
%V>
/<
&&

&/
@7>
/�>

%�
D�,

>*
�°º¶

�
 ��

��¡
���

���
->
L�õL

%�
>/&

/@7
>/

�>%
#D�
�=R%
!9
%��

%"
B��
>/6

ô�-
9&


�
-A�
>/!

/3�
�D�

,>
*�&

õ>%
�7
õ9�
�D 
�

K .
!@ 

�ºÛÐ
ÊÒ
ÌÙ�̧

ª�
I-CQ9

(ô>
%�
>/

!/
3�
69
&�


�
�@ 

�õ%
%3
=!�

//-
L7
-ôO

�L
% 

õ>%
�>
%�

ô96
/õ>
�/
ô3-

�=&
(Eõ(

1@!
3=6
 D

�ô9
6/
õ>�


�
M 
õ/=&
�3
>-
I9>

L�L
6ôL%

#D�
�=R%
!9
%

�%
"B�
�>
/6
ô�-
9&
6@%
�õ>


�
�ô3
.7
>6
@%I�

CQ9$
%>
�>
/L7

õJ�
ô1E�
�õ>


�
-A�
>/-

9&
�=%
#<
�I*
CQ99
V>%
3.
�3
>-

6<
 3
�L%

�>
/K9

%�
//-

6@#
$@U

,>
.L%

��¯Ô
ÚËØ
ÔÇ
Ò�¹Û

ÖÖ
Òß�©

ÎÇ
ÏÔ�
��

,>
.%
9�
��«
ÞÚË

ØÔÇ
Ò�¹Û

ÖÖ
Òß�©

ÎÇ
ÏÔ�

�¤m
pô�
�

v£�
v�
��
�sp
��

 
©�
��
�°s©
��
�ô�
�


�
M 
õ/=&
&õ>
%�
9>
�>
/�
D �#

AQ-A�
D�,

>*
�I'
û%

M'
!>
--

>!
/�>

%�
>/�

ô96
/õ>�


�
M 
õ/=&
�>
/'
/<
�=%

&õ>
%�
7õ9

��
D �

!>
-

/<.
<I3

1>
#AQ�
V>7
% 


�
-A�
ô9�
#>
��
>/J

�õ�
�ô9
-�

I*CQ9
L7
õ&/
@�>
/

J�
ô1E�
&õ>
%


�
-A�
ô9�
#>
��
>//

=&I/
CQ9�
/õ9
�I/
A.%


�
-A�

>/
6V>
/3
��

3>
-*

B�*
9L
�7

1=�
�>
/

K9%
�/
/-
6@#
$@U


�
M 
õ/=&
�Eô-

C9&
õ>%
�7
õ9�
�D 
��*

=�9
>4
=.�I
*CQ9

L�õL
%�
>/ 

EJ1
J1
<&
V>/D�

/=�
5>


�
M 
õ/=&
�>
/ 
EJ1

/<
73
ô>�
�>
/�
ô96

/õ>
�#
AQ-A

(1
�/
<#
&!

ô96
@Q�J
3 
1õ9
-�
9�
�D-
�%


�
9%
D/=�
5øJ

1<
1 

�>
/!
= !

õ%M
-õ�

�>
��

>/
*=�

%>
K�/

��
>/�

9�
&/
@5=#

;

�

�= 
�@�
�/
/-
I�CQ9

-�
3>
-6

=-*
=%$

ø,>
.L
%

�D-
�%


�
�= 
!=R�
K�/

��
>/�
�J6

�'
/<#

A'	
�I*

CQ9*
=�%

>
�D�

,>
*�

A3@!
�K 

.M-
ô-Dô�
73
=�(
1!
9&
J#
%��


�
99
�J
&&

��&
õ>%
�%
&#

6V>
7/
=&I�

5!
/�
/	�

I*
CQ9-

9&
L7
õI�5

!/
�/
#AQ6

%L
�K 

.M
-ô�

@ 
�ô>
L�õ�

ô>.

�

�= 
�@�

�/
/-

9&
/-

�6
=--

%>
��

3>
-/
Eõ�

6Eô'
/<�

>�
%�
K .

M-
ô-A�

ô>L�
õ�ô>
.


�
�= 
�@�
�/
/-
 õ>
%6
D�,
>*
� õ>

%�
>/6

ô�I6
/@-

6"
>&
=%�

/9
&�

/=3

�

!/
3�
6D�

,>
*+

/AJ
�ô�

/9
&�

/=3
4D,

>1
=.

J1
<'
/<�

>�
%


�
&/
@�>
��

I�ô%
�6

CQ9�
>/
I/A.

%�
>/
69
%J

�ô
K/�

I/A.
%.
>�
M/õL

%�
%&

#



155

CSR REPORT 2014

«³¤�³��¤±�³��¤¤¢�³¤�¤µ¬³¤¾�¶Æ£¨�²�¢³�¤�³¤�m®�n³��³¤�¹�¤µ�
� I'û%#AQ#/>&�=% A9.EôJ1õ33ô>��>/#D�/@!�"C93ô>I'û%9>�s>�//-#AQ(@ #=R���7->.J1<4A1$//-��BQ�6ô�(1�/<#& 
!ô9�>%<�9�&/@5=#;�!19 �%I4/5��@��6=��-��>/I-C9��J1<�3>-I�CQ9-=Q%/<73ô>�'/<I#4� =�%=R%�&/@5=#;� 
�B�!= 6@%L�1�%>-I�õ>/ô3-,>�AI�/C9�ô>.!ô9!õ>%�>/#D�/@!�I*CQ9L7õ(Eõ-A6ô3%M õI6A.#D�)ï>.�I�@ �3>--=Q%L�.@Q��BR%3ô>� 
&/@5=#;� -A�>/&/@7>/�>%!>-71=�$//->,@&>1#AQ A� K .�V>7% %K.&>.#AQI%õ%�>/'1E��@!6V>%B�L7õ*%=��>% 
J1<(Eõ&/@7>/#D�/< =&� !/<7%=�"B�*@5,=.�9��>/#D�/@!� /3-#=R�6/õ>��ô>%@.-#AQ"E�!õ9�� I*CQ9*=�%>9��ø�/L7õ-A
�3>-K'/ô�L6�*/õ9-#=R�M õ�V>7% %K.&>.!ô>�O��BQ�I�AQ.3�=&�>/!ô9!õ>%�>/#D�/@!9.ô>��= I�%�
� %9��>�%AR�&/@5=#;�M õ�V>7% (Eõ/=&(@ �9&L%�>/�= #V>71=�I���ø�3@$A�>/��>/!@ !>-��>//>.�>%�
9.ô>�I'û%1>.1=�5�ø9=�5/� K .��<�//-�>/&/@5=#-9&7->.L7õ��<�//-�>/!/3�69&� I'û%(Eõ�V>�=& EJ1 
�>/'�@&=!@!>-->!/�>/!ô9!õ>%�>/#D�/@!� K .��<�//-�>/!/3�69&� �<#V>�>/69&#>%->!/�>/ 
J1<�>/�3&�D-,>.L%#AQI�AQ.3�õ9�� /3-"B�/>.�>%I�AQ.3�=&�3>-I*A.�*9J1<'/<6@#$@(1�9�->!/�>/ 
!ô9!õ>%�>/#D�/@!%AR� */õ9-#=R�69&#>%�>/'/<I-@%�3>-I6AQ.�J1<L7õ�V>J%<%V>!ô9��<�//-�>/&/@5=#� 
I�AQ.3�=&�>/'�@&=!@#AQ�3/-A�I*CQ91 �3>-I6AQ.�%=R%�K .(Eõ&/@7>/�<%V>�V>J%<%V>M''�@&=!@�
� %K.&>.#AQI�AQ.3�õ9��=&�>/!ô9!õ>%�>/#D�/@!%AR��V>7% L7õ�//-�>/�(Eõ&/@7>/�J1<*%=��>%�9�&/@5=#;�
&/@5=#.ô9.�&/@5=#/ô3-�7/C9&/@5=#9CQ%#AQ&/@5=#;�-A9V>%>�L%�>/�3&�D-�.B "C9'�@&=!@K .I�/ô��/= ��BQ�'/<�9&
 õ3.%K.&>.� =�!ô9M'%AR

1. %K.&>.3ô> õ3.�>/!ô9!õ>%#D�/@!
2. %K.&>.3ô> õ3.�>/6%=&6%D% õ>%�>/I-C9�
3. %K.&>.3ô> õ3.�>//=&��>/L7õ�9��3=s�#/=*.ø6@%�7/C9(1'/<K.�%ø9CQ%L 
4. %K.&>.3ô> õ3.�>/J�õ�I&><J6�7/C9�õ9/õ9�I/A.%
5. %K.&>.3ô> õ3.�>/L7õI�@%6%=&6%D%
6. %K.&>.3ô> õ3.�>/&/@�>�I*CQ9�>/�D41

� #=R�%AR��>/�V>7% %K.&>.�71=�'�@&=!@�/3-"B��>/6/õ>�/<&&�>/�3&�D-,>.L%�I*CQ9'ð9��=%�>/#D�/@!�
�<6ô�(1L7õ�3>-K'/ô�L6J1<�>/�V>�=& EJ1�@��>/#AQ A� I�@ �BR%9.ô>�I'û%/E'$//-� !/3�69&M õ� �BQ�&/@5=#;� 
73=�I'û%9.ô>�.@Q�3ô>�J%3#>� =��1ô>3�<I�@ '/<K.�%øJ�ô(Eõ-A6ô3%M õI6A.L%/<.<.>3� =�%AR

>/!ù9!ú>%#D�/@!�



156

SUPALAI PUBLIC COMPANY LIMITED

ã�� =Ĝ�;1/<Ĝ� M õ/=&�3>--=Q%L�3ô>I�@%1�#D%#D�&>##D�6!>��øM õ/=&(1!9&J#%
9.ô>��Dõ-�ô>

ä��"�5��6� M õ/=&�3>-I'û%$//-L%�>/'�@&=!@�>%� K .-A�ô9�#>�L%�>/ 
J�õ�I&><J6�>/#D�/@!M'.=���<�//-�>/9@6/<

å��	=ě	Ĝ6 M õ/=&�>/�= I1C9�� '�@&=!@!>-6=ss>�õ9!�1�� J1<'/<I-@%(1 
9.ô>�I'û%$//-

æ��)=�	Ĝ6 M õ/=&6@%�õ>#AQ-A�D�,>*�J1<&/@�>/#AQ A
ç�� =Ĝ'5�A/%6 M õ/=&�>/9V>%3.�3>-6< 3�L%71>.O� õ>%�K .M-ô-A�>/I/A.�/=& 

�ô>!9&J#%�I�ô%��>/�ô3.�= 7>6@%I�CQ9��>/M õ/=&I�@%�ô>�õ>� 
K9%I�õ>&=s�A!>-�V>7% � �>/!/3�/=&�>%� J1<�>/�= I6õ%#>� 
1V>I1A.�3=6 D9D'�/�øI�õ>���99�L%*CR%#AQ�ô96/õ>�

���.5�	%B)4�'4A�,�6�8 /=�M õ/=&�V>/<I�@%,>5A"E�!õ9�� I!P-I-P I!P-7%ô3.� L%�>/%V>I�@% 
/>.M õ,>5AM'&/@7>/'/<I#4� L%��<I A.3�=%6=��-M õ/=&
'/<K.�%øK .9õ9-��>��>/6/õ>�3=�%$//-J7ô��3>-�CQ96=!.ø 
J�ô*%=��>%L%9��ø�/��BQ��<J(ô�.>.M'.=�6=��-3��3õ>�

	N6%5I�B)4�C&�6&
 I-CQ93=%#AQ� �*04�@�>.%������&/@5=#;�M õJ6 �I�!%>/-�øI�õ>J%3/ô3-'�@&=!@�9�,>�I9��%M#. 
L%�>/!ô9!õ>%�>/#D�/@!��ªÖÓÓÌÊÛÐÝÌ�̈ ÊÛÐÖÕ�ªÖÈÓÐÛÐÖÕ���BQ��= K .6->�-6ô�I6/@-6">&=%�//-�>/&/@5=#M#.�
�°¶«��79�>/�õ>M#.�79�>/�õ>%>%>�>!@�6->�-&/@5=#� #<I&A.%M#.�6->�-$%>�>/M#.�6,>$D/�@�!1> 
#D%M#.�J1<6,>9D!6>7�//-J7ô�'/<I#4M#.�K .&/@5=#;�M õ-A�>/ V>I%@%�>/I*CQ9'ð9��=%�>/-A6ô3%I�AQ.3�õ9� 
�=&�>/#D�/@!� K .�V>7% 71=�I���ø� 3@$A�>/� �>/!@ !>-� J1<�>//>.�>%(19.ô>�I'û%1>.1=�5�ø9=�5/� 
K .��<�//-�>/&/@5=#-9&7->.L7õ��<�//-�>/!/3�69&�I'û%(Eõ�V>�=& EJ1�>/'�@&=!@!>-->!/�>/!ô9!õ>%
�>/#D�/@!�69&#>%->!/�>/J1<�>/�3&�D-,>.L%#AQI�AQ.3�õ9��/>.�>%I�AQ.3�=&�3>-I*A.�*9J1<'/<6@#$@,>*
�9�->!/�>/!ô9!õ>%�>/#D�/@!�/3-"B��>/69&#>%�>/'/<I-@%�3>-I6AQ.��J1<L7õ�V>J%<%V>!ô9��<�//-�>/
&/@5=#�I�AQ.3�=&�>/'�@&=!@#AQ�3/-A�I*CQ91 �3>-I6AQ.�%=R%�K .(Eõ&/@7>/�<%V>�V>J%<%V>M''�@&=!@�#=R�%AR�I*CQ9L7õ(Eõ
-A6ô3%M õI6A.#D�)ï>.�I�@ �3>--=Q%L�.@Q��BR%3ô>���<�//-�>/&/@5=#�-A�>/&/@7>/�>%!>-71=�$//-,@&>1#AQ A
� &/@5=#�4D,>1=.��V>�= ��-7>�%��-A%K.&>.L%�>/ V>I%@%�>/!ô9!õ>%�>/#D�/@!�K .M õ�= #V>J%3#>�
�>/'�@&=!@I'û%1>.1=�5�ø9=�5/M3õL%�/@.$//-J1<�//.>&//�#>�$D/�@���9��//-�>/�(Eõ&/@7>/�J1<*%=��>%�
�ªÖËÌ�ÖÍ�ªÖÕËÜÊÛ���BQ�M õ(ô>%�>/9%D-=!@!>--!@#AQ'/<�D-��<�//-�>/&/@5=#��/=R�#AQ��������I-CQ93=%#AQ� 
����D-,>*=%$ø������J1<��<�//-�>/&/@5=#M õ�V>7% %K.&>.#AQI�AQ.3�õ9��=&->!/�>/!ô9!õ>%�>/#D�/@!� 
M3õ�V>%3%���%K.&>.�M õJ�ô���%K.&>.3ô> õ3.�>/!ô9!õ>%#D�/@!���%K.&>.3ô> õ3.�>/6%=&6%D% õ>%�>/I-C9��
���%K.&>.3ô> õ3.�>//=&��>/L7õ�9��3=s�#/=*.ø6@%�7/C9(1'/<K.�%ø9CQ%L ���%K.&>.3ô> õ3.�>/J�õ�I&><J6�
7/C9�õ9/õ9�I/A.%���%K.&>.3ô> õ3.�>/L7õI�@%6%=&6%D%� J1<���%K.&>.3ô> õ3.�>/&/@�>�I*CQ9�>/�D41� 
�BQ�M õ(ô>%�>/9%D-=!@�>���<�//-�>/&/@5=#J1õ3�%9��>�%AR�&/@5=#;�M õ6CQ96>/%K.&>.L%�>/ V>I%@%�>/ 



157

CSR REPORT 2014
!ô9!õ>%�>/#D�/@!M'.=��//-�>/�(Eõ&/@7>/�J1<*%=��>%#D��%�K .�V>7% L7õ�>/ V>I%@%�>/#D��/<&3%�>/ 
9.EôL%�9&�ô>.�9���7->.�/3-"B�&/@5=#;�M õ�= L7õ-A�ô9�#>�L%�>/J�õ�I&><J6�7/C9/õ9�I/A.%�>/�/<#V>#D�/@!� 
J1<-A->!/�>/�Dõ-�/9�(EõJ�õ�I&><J6� 7>�*&I7P%�>/�/<#V>#D�/@!� #=R�%AR� />.1<I9A. �9�%K.&>.J1<�>/
 V>I%@%�>/#AQI�AQ.3�õ9��=&�>/'ð9��=%�>/-A6ô3%I�AQ.3�õ9��=&�>/#D�/@!M õI'ë I(.M3õL%I3P&M�!ø�9�&/@5=#;� 
�ÏÛÛ×¡��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�ÈÕÛÐÊÖÙÙÜ×ÛÐÖÕ��,>.L!õ7=3�õ9->!/�>/!ô9!õ>%�>/#D�/@!�9/ø/='�=Q%
� &/@5=#;� -A%K.&>.�>/ V>I%@%�>/#AQI�AQ.3�õ9��=&�>/#D�/@!� K .&/@5=#;� M-ô.@%.9-L7õI�@ *0!@�//-
�>/#D�/@!�BR%,>.L%&/@5=#;� J1<&/@5=#;� M õ-A�>/'/<I-@%�3>-I6AQ.�� /3-"B��V>7% J%3'�@&=!@J�ô�//-�>/� 
(Eõ&/@7>/�J1<*%=��>%#D��%�L7õI'û%M'!>-��7->.��/@.$//-J1<�//.>&//�$D/�@��J1<-A(1(E�*=%�=&�>/
'�@&=!@7%õ>#AQ��3>-6=-*=%$ø/<73ô>�1E��õ>J1<7Dõ%6ô3%#>��>/�õ>�K .�= #V>I'û%%K.&>.#AQI'û%#>��>/�(ô>%-!@
�9���<�//-�>/&/@5=#�J1<-A�>/I'ë I(.!ô96>$>/�<�K .��<�//-�>/&/@5=#��V>7% %K.&>.#AQI�AQ.3�õ9�
�=&->!/�>/!ô9!õ>%#D�/@!��/9&�1D-"B�&/@5=#.ô9.�&/@5=#/ô3-�J1<&/@5=#9CQ%#AQ&/@5=#;�-A9V>%>�L%�>/�3&�D-M3õ 
9.ô>�I'û%1>.1=�5�ø9=�5/��BQ�7->./3-"B��7Dõ%6ô3%#>�$D/�@��J1<�Eô�õ>#>�$D/�@��9>#@I�ô%�(Eõ/=&I7->�/õ>%�õ>�
1E��õ>�$%>�>/��EôJ�ô��;1;�!>-#AQ'/>��M3õL%%K.&>.#AQI�AQ.3�õ9��=&->!/�>/!ô9!õ>%#D�/@!� =�%AR

i� �ª�����ó��ô��m���ó��ô���£t���

&/@5=#;� M õ'�@&=!@!>-%K.&>.3ô> õ3.�>/!ô9!õ>%#D�/@!� �BQ�&/@5=#;�  V>I%@%�@��>/K .L�õ�1.D#$ø
L%�>/J�ô��=%#>�$D/�@�9.ô>�I'û%$//-� J1<.B -=Q%L%�D�,>*#AQ A�9�6@%�õ>I'û%6V>�=s� &/@5=#;� 
�B�M-ô.9-/=&�>/#D�/@!L O�#=R�6@R%�M-ô3ô>�<K .�>/%V>I6%9��>/L7õ�V>-=Q%6=ss>��>/�9��>/I/A.�/õ9� 
�>/L7õ7/C9/=&6@%&%� �>/�=��E�6E ô�>/�/<#V>#AQ(@ ��7->.� 7/C9�>/#V>1>.�3>-M3õ3>�L�� 
K .�/9&�1D-"B�$D/�@�� J1</>.�>/#=R�7- L%#D�'/<I#4� J1<#D�7%ô3.�>%#AQI�AQ.3�õ9�� /3-"B� 
�>/#AQ(Eõ'�@&=!@�>%7%BQ��%�7/C9->��3ô>7%BQ��%��BQ�9>��<I'û%*%=��>%�(Eõ&/@7>/�7/C9&D��1,>.%9� 
#AQI�AQ.3�õ9�� /ô3-�=%�/<#V>�>/I*CQ9L7õI�@ (1'/<K.�%øJ�ô!%I9�� 7/C9J�ô*//�*3�K .-@�9& 
7/C9K .(@ ��7->.� (1'/<K.�%øL%#AQ%AR M- ôM õ7->."B�I�*><L%/E'�9�!=3I�@%I# ô>%=R% 
J!ô.=�I�AQ.3�õ9��=&I/CQ9�9CQ%O� �BQ�9>�M-ôI�AQ.3�õ9��=&!=3I�@%K .!/� õ3.� #=R�%AR� &/@5=#;� M õ�V>7%  
�=R%!9%I*CQ9!ô9!õ>%�>/#D�/@!9.ô>�1<I9A. � I*CQ9L7õ�>/'�@&=!@I'û%M'!>-%K.&>.� #=R�%AR� &/@5=#;�
�<69&#>%�=R%!9%�>/'�@&=!@9.ô>�6-VQ>I6-9� I*CQ9L7õ69 �1õ9��=&�>/I'1AQ.%J'1��9���7->.�
$D/�@��J1</=�5>�CQ9I6A.��9�&/@5=#;

i� �ª�����ó��ô��m��������£��ô��m��¨�¢�s

&/@5=#; M õ'�@&=!@!>-%K.&>.6%=&6%D%�>%�>/I-C9��>/'��/9�L%/<&9&'/<�>$@'M!.� 
K .6%=&6%D%L7õ�//-�>/� (Eõ&/@7>/� *%=��>%#D��%� /3-#=R�*%=��>%L%&/@5=#.ô9.� &/@5=#/ô3-� 
J1<&/@5=#9CQ%#AQ&/@5=#;�-A9V>%>�L%�>/�3&�D-�6>->/"L�õ6@#$@#>��>/I-C9��9�!%!>-�//19�
�9���7->.L%�>%<*1I-C9� A�6>->/"J6 �99��I�õ>/ô3-�6%=&6%D%�L�õ6@#$@#>��>/I-C9�%9� 
I31>#V>�>%K .L�õ#/=*.>�/�9�!%I9�I#ô>%=R%�J1<&/@5=#;�M-ô-A%K.&>.L7õ(E õ&=��=&&=s�>J1< 
*%=��>%L%#D�/< =&�=R%�6=Q��>/�7/C9K%õ-%õ>3� õ3.3@$A�>/L O�#AQ#V>L7õ*%=��>%J1<(EõL!õ&=��=&&=s�>�
I�õ>/ô3-L%�@��//-#>��>/I-C9�#D�'/<I,#��BQ�9>�#V>L7õI�@ �3>-�= J.õ�,>.L%9��ø�/



158

SUPALAI PUBLIC COMPANY LIMITED

i� �ª�����ó��ô��m������m��«�ôn�sn��Ñ������÷������¢������ª�v�÷�¢°�«�

&/@5=#;�'/<�9&$D/�@� õ3.�3>-�CQ96=!.ø6D�/@!�J1<"E�!õ9�!>-��7->.�I*CQ9I'û%�>/ V>/�/=�5>M3õ
�BQ��CQ9I6A.��&/@5=#;��B��V>7% %K.&>.I�AQ.3�=&�>//=&��>/L7õ�9��3=s�#/=*.ø6@%�7/C9(1'/<K.�%ø
9CQ%L �#AQ6>->/"�/<#V>M õ!>-'/<I*�AJ1<4A1$//-�//.>�I*CQ9J6 �99�"B��3>-�!=s�E�!I3#A�
7/C9I'û%�>//=�5>6=-*=%$,>*#>�$D/�@�K .'�!@�9.ô>�M/�P!>-��>//=&��>/L7õ�9��3=s�#/=*.ø6@%�
7/C9(1'/<K.�%ø9CQ%L #AQM-ôI7-><6-�9>�-A(1!ô9�>/!= 6@%L�L%�>/'�@&=!@7%õ>#AQ�J1<9>�#V>L7õ
&/@5=#;�I6A.(1'/<K.�%ø��BQ�&/@5=#;�M-ô6%=&6%D%�>/�/<#V> =��1ô>3�

i� �ª�����ó��ô��m��©tôs¨���©���¢�nô��ô�s¨� ��

&/@5=#;�M õ'�@&=!@!>-%K.&>.3ô> õ3.�>/J�õ�I&><J67/C9�õ9/õ9�I/A.%�K .I'ë L7õ-A�ô9�#>�L%�>/
J�õ�I&><J6�7/C9�õ9/õ9�I/A.%��>��>/�/<#V>(@ ��7->.�7/C9�//.>&//��7/C9*0!@�//-#AQ9>� 
6ô9"B��>/#D�/@!� 7/C9'/<*0!@-@�9&�9�&D��1L%9��ø�/� #=R��>�*%=��>%� J1<(Eõ-A6ô3%M õI6A. 
#D��1Dô-�/3-#=R�-A�1M�L%�>/�Dõ-�/9�(EõL7õ�õ9-E1�J1<L7õ�3>-6V>�=s�=&�>/I�P&�õ9-E1�õ9/õ9�I/A.% 
I'û%�3>-1=&� I*CQ96/õ>��3>--=Q%L�L7õ�=&(Eõ/õ9�I/A.%� �BQ�M õ�V>7% I'û%�=R%!9%�>/ V>I%@%�>/� 
�>/69&63%�õ9I#P��/@�� �>/6/D'(1� /3-"B�->!/�>/�Dõ-�/9�(EõJ�õ�I&><J6� 7/C9(Eõ/õ9�I/A.%M3õ 
9.ô>��= I�%� K .6>->/"J�õ�I&><J6� 7/C9�õ9/õ9�I/A.%� (ô>%�ô9�#>�9AI-1ø�9��//-�>/9@6/<
K .!/�

i� �ª�����ó��ô��m��«�ô¨s��������£�

&/@5=#;�M õ'�@&=!@!>-%K.&>.3ô> õ3.�>/L7õI�@%6%=&6%D%�K .-Dô�-=Q% V>I%@%$D/�@��3&�EôM'�=&�>/ 
!9&J#%6=��-9.ô>�!ô9I%CQ9��I*CQ9L7õ�>/ V>I%@%$D/�@�I'û%M' õ3.�3>-K'/ô�L6�&/@5=#;�M õ�V>7% 
�=R%!9%J1<�3&�D-�>/L7õI�@%6%=&6%D%� K .-A�>/69&#>%� �>/9%D-=!@/>.�>/�>�(Eõ-A9V>%>� 
�9�&/@5=#;�/3-"B���>//>.�>%(1�J1<�>/!@ !>-(1�>/L7õI�@%6%=&6%D%�I*CQ9L7õJ%ôL�3ô>� 
I�@%6%=&6%D%#AQ&/@5=#;��ô>.M'�-A�>/%V>M'L�õ!>-3=!"D'/<6��øL%�>/�9I�@%6%=&6%D%

i� �ª�����ó��ô��m�����t�p¨�¢°�m��m£��

&/@5=#;�M õ'�@&=!@!>-%K.&>.3ô> õ3.�>/&/@�>�I*CQ9�>/�D41�K .-Dô�-=Q% V>I%@%$D/�@��3&�EôM'�=& 
�>/!9&J#%6=��-9.ô>�!ô9I%CQ9�� I*CQ9L7õ�>/ V>I%@%$D/�@�I'û%M' õ3.�3>-K'/ô�L6� &/@5=#;� 
M õ�V>7% �=R%!9%J1<�3&�D-/>.�>/&/@�>�I*CQ9�>/�D41�K .-A�>/69&#>%��>/9%D-=!@/>.�>/
�>�(Eõ-A9V>%>��9�&/@5=#;� /3-"B�� �>//>.�>%(1� J1<�>/!@ !>-(1�>/&/@�>�I*CQ9�>/�D41�
I*CQ9L7õJ%ôL�3ô>�I�@%&/@�>�#AQ&/@5=#;��ô>.M'�-A�>/%V>M'L�õ!>-3=!"D'/<6��øL%�>/�9I�@%&/@�>�

�  õ3.I�!�V>%�9=%J%ô3J%ôL%�>/ V>I%@%$D/�@�#AQ�<M-ô-A6ô3%I�AQ.3�õ9��=&�>/#D�/@!� %9�I7%C9�>� 
6>/I�AQ.3�=&->!/�>/!ô9!õ>%�>/#D�/@!� #AQ'/<$>%�//-�>/&/@7>/M õL7õM3õI*CQ9J6 �"B��3>--D ô�-=Q% 
L%�>/ V>I%@%�>/! ô9! õ>%�>/#D�/@!� #AQJ� õ�M'.=�(E õ-A6 ô3%M õI6A.#D��1D ô-� 9>#@I� ô%� 1E�� õ>� �E ô� õ> 
(Eõ/=&I7->� I'û%!õ%� '/<$>%�//-�>/&/@7>/� .=�M õ/=&J!ô�!=R�I'û%��<9%D�//-�>/�3>-/ô3--C9'ð9��=%



159

CSR REPORT 2014

�>/#D�/@!� �¨ÕÛÐ�ªÖÙÙÜ×ÛÐÖÕ�ªÖÖ×ÌÙÈÛÐÖÕ� ºÜÉÊÖÔÔÐÛÛÌÌ�� I*CQ9*@�>/�>J%3#>��>/ V>I%@%�>% 
�3>-/ô3--C9'ð9��=%�>/#D�/@!� J1<�>/I*@Q-�3>-K'/ô�L6L%�>/�= �CR9�= �õ>�� !>-�V>6=Q��/<#/3��>/�1=� 
J1<'/<$>%�//-�>/&/@7>/M õ-A�>/J"1�%K.&>.L%�>/I�õ>I'û%J%3/ô3-'�@&=!@�9�,>�I9��%M#.L%�>/ 
!ô9!õ>%�>/#D�/@!J1<�>/�V>7% %K.&>.#AQI�AQ.3�õ9��=&->!/�>/!ô9!õ>%#D�/@!L%�>%I1AR.�6=�6//�ø'ìL7-ô'/<�V>
'ì�9�&/@5=#;�I*CQ9L7õ(Eõ&/@7>/J1<*%=��>%#D��%�9�&/@5=#;�/=&#/>&J1<"C9'�@&=!@�

� L%�>/'/<I-@%�3>-I6AQ.��9�$D/�@��&/@5=#;�-A�>/�V>7% L7õ'/<I-@%�3>-I6AQ.� õ>%#D�/@!L%#D�7%ô3.�>% 
�9�&/@5=#;�J1<&/@5=#.ô9.�9.ô>�%õ9.'ì1<����/=R��-A�>/I/@Q- V>I%@%�>/!=R�J!ôL%'ì������J1<L%'ì������I'û%'ì#AQ�� 
#AQ�= L7õ-A�>/'/<I-@%�3>-I6AQ.� õ>%�>/#D�/@!� �BQ�J!ô1<7%ô3.�>%/<&D�3>-I6AQ.�#AQ9>�I�@ �>/#D�/@!�BR%� 
/< =&�<J%%�9�K9�>6I�@ J1<(1�/<#&� /3-"B�J%3#>�L%�>/1 �3>-I6AQ.�J1<->!/�>/L%�>/'ð9��=%
7/C9!ô9!õ>%�>/#D�/@!#AQ9>�I�@ �BR%�K .(Eõ'/<I-@%�3>-I6AQ.�*@�>/�>�3>-I6AQ.��>�1=�5�<�@��//-#>�$D/�@�� 
�/<&3%�>/ V>I%@%�>%� 6,>*9D!6>7�//-� I�CQ9%M�#>�$D/�@�� !19 �%%K.&>.#AQI�AQ.3�õ9��=&->!/�>/ 
!ô9!õ>%�>/#D�/@!� J1<�Eô-C9'/<�9&%K.&>.#AQI�AQ.3�õ9��=&->!/�>/!ô9!õ>%�>/#D�/@!� #AQ/<&D3@$A'�@&=!@!>-
%K.&>.J!ô1<I/CQ9�9.ô>�I�*><I�><���M-ô3ô>�<I'û%�>//=&7/C9�>/L7õ�9��3=s��>/�ô>.I�@%6%=&6%D%�7/C9�>/
 V>I%@%�>/#>��>/I-C9���BQ��//-�>/�(Eõ&/@7>/�J1<*%=��>%#D��%�9�&/@5=#;�J1<&/@5=#.ô9.�!õ9�"C9'�@&=!@
9.ô>�I�/ô��/= !>-#AQ&/@5=#;�M õ-A�>/6CQ96>/J1<)í�9&/-J�ô*%=��>%

&/@5=#;�-A�=R%!9%�>/'/<I-@%�3>-I6AQ.�� =�%AR
1. �>//<&D�3>-I6AQ.��K .7=37%õ>7%ô3.�>%J!ô1<7%ô3.�>%�#=R��9�&/@5=#;�J1<&/@5=#.ô9.�#V>�>/

/<&D�3>-I6AQ.� õ>%�>/#D�/@!#AQ9>�I�@ �BR%
2. �>/'/<I-@%�3>-I6AQ.��I-CQ9(Eõ'/<I-@%#V>�>/&ô��AR�3>-I6AQ.���B�-A�>/'/<I-@%�3>-I6AQ.�#AQM õ�3ô>-A 

(1�/<#&!ô9�>/&//1D3=!"D'/<6��ø9.ô>�M/�K .*@�>/�>/< =&�9�K9�>6#AQ�<I�@ �3>-I6AQ.��J1<
/< =&(1�/<#&#AQ9>��<I�@ �BR%�>��3>-I6AQ.�



160

SUPALAI PUBLIC COMPANY LIMITED

3. �>/�= �>/�3>-I6AQ.��K .�V>7% �1.D#$ø7/C9�@��//-�I*CQ9�= �>/�3>-I6AQ.�L7õ69 �1õ9��=&/< =&
�3>-I6AQ.�#AQ.9-/=&M õ�9�&/@5=#;��BQ�#V>�>/'/<I-@%3ô>��>/�= �>/�3>-I6AQ.�#AQ-A9.EôI*A.�*97/C9
M-ô�6>->/"1 K9�>6I�@ �3>-I6AQ.��J1<(1�/<#&#AQ9>�I�@ �BR%�>��3>-I6AQ.�M õ

4. �@��//-�3&�D-��C9�>/%V>%K.&>.7/C93@$A'�@&=!@M'L�õ V>I%@%�>/�3&�D-�I�ô%��>/9%D-=!@��>/69&#>% 
�>/�/<#&.9 � �>/J&ô�J.�7%õ>#AQ� I*CQ9L7õ-=Q%L�3ô>� �>/�= �>/�3>-I6AQ.�M õ-A�>/ V>I%@%�>/ 
9.ô>�I7-><6-J1<#=%I31>

5. �>/!@ !>-J1</>.�>%�3>-I6AQ.�� I*CQ9!@ !>-J1<'/=&'/D��@��//-�>/�= �>/�3>-I6AQ.�!ô>�O� 
L7õ-A�>/ V>I%@%�>/9.ô>�!ô9I%CQ9�� K .-A�>//3&/3-J1<%V>I6%9�õ9-E1�3>-I6AQ.� õ>%#D�/@!� 
%V>I6%9!ô9��<�//-�>/&/@7>/�3>-I6AQ.�� K .��<�//-�>/&/@7>/�3>-I6AQ.�'/<I-@%�
3@I�/><7ø�3>-I6AQ.�� �= 1V> =&�3>-I6AQ.�� �V>7% J%3#>�J1<�1.D#$ø�>/&/@7>/�3>-I6AQ.� 
I�AQ.3�=&�>/#D�/@!�I*CQ9L7õ�3>-I6AQ.�9.EôL%/< =&#AQ.9-/=&M õ�,>.L!õ!õ%#D%#AQI7-><6-�/3-"B��/>.�>% 
(1�>/'/<I-@%�3>-I6AQ.�!ô9��<�//-�>/!/3�69&�J1<��<�//-�>/&/@5=#*@�>/�>I7P%�9&

6. �>/6CQ96>/� �= L7õ-A�>/6CQ96>/�= �>/�3>-I6AQ.�!>-�3>-I7P%�9���<�//-�>/!/3�69&J1< 
��<�//-�>/&/@5=#�J1<J�õ�L7õ)ï>.#AQI�AQ.3�õ9�#/>&�I*CQ9 V>I%@%�>/�= #V>�Eô-C9�71=�'�@&=!@�J1<
6CQ96>/#D��%L%)ï>.L7õ/=&#/>&J1<'�@&=!@K .#=Q3�=%

7. �>/!@ !>-(1��3>-I7P%�9���<�//-�>/!/3�69&J1<��<�//-�>/&/@5=#�/3-"B�!@ !>-(1
�>/'�@&=!@!>-�Eô-C971=�'�@&=!@�I'û%'/<�V>#D�'ì�9.ô>�%õ9.'ì1<����/=R�

8. �>//>.�>%� K .��<�//-�>/!/3�69&� />.�>%(1�>/'�@&=!@!>-�Eô-C971=�'�@&=!@� L7õ��<
�//-�>/&/@5=#/=&#/>&I'û%'/<�V>#D�'ì

�6'�N6E���8�5�8
� '/<$>%�//-�>/&/@7>/� I'û%(Eõ%V>9��ø�/#AQI'û%J&&9.ô>�L%�>/%V>%K.&>.�>/!ô9!õ>%�>/#D�/@! 
-> V>I%@%�>/9.ô>��/@��=�� M-ô3ô>�<I'û%�>/%V>&/@5=#;� I�õ>/ô3-J6 �I�!%>/-�øI�õ>J%3/ô3-'�@&=!@�9�,>� 
I9��%M#.L%�>/!ô9!õ>%�>/#D�/@!� �>/M õ/=&J!ô�!=R�I'û%9%D�//-�>/�3>-/ô3--C9'ð9��=%�>/#D�/@!��¨ÕÛÐ� 
ªÖÙÙÜ×ÛÐÖÕ�ªÖÖ×ÌÙÈÛÐÖÕ�ºÜÉÊÖÔÔÐÛÛÌÌ���9��/<#/3��>/�1=���%6>->/"6/õ>��3>-I�CQ9-=Q%L7õJ�ô*%=��>%
#D��%�6ô�(1L7õ*%=��>%#D��%/ô3-J/�/ô3-L�L%�>/!ô9!õ>%�>/#D�/@!�K .*%=��>%#D��%-A�>/"C9'�@&=!@!>- 
%K.&>.!ô9!õ>%#D�/@!9.ô>�I�/ô��/= �9A�#=R��&/@5=#;�M õ�= #V>3@$A�>/'�@&=!@!>-%K.&>.!ô9!õ>%#D�/@!� 
I*CQ9�3&�D-'ð9��=%J1<!@ !>-�3>-I6AQ.��>��>/#D�/@!� �BQ�&/@5=#;� M õ-A�>/I'ë I(.3@$A�>/'�@&=!@ =��1ô>3M3õ 
#>�9@%#/>I%P!�9�&/@5=#;� J1<M õ-A�>/6CQ96>/�3>-/EõI�AQ.3�=&%K.&>.J1<3@$A'�@&=!@L%�>/!ô9!õ>%�>/#D�/@!� 
I'û%'/<�V>#D�I C9%(ô>%K�/��>/� �I/CQ9�I1ó>�9�7%E A	� #AQM õ-A�>/6CQ96>/�3>-/E õM'.=�*%=��>%#D��%� 
#=R��9�&/@5=#;�J1<&/@5=#.ô9.�(ô>%�ô9�#>�9AI-1ø�&9/ø '/<�>6=-*=%$ø�D !ô>�O�,>.L%6V>%=��>%L7sô� 
!19 �%6V>%=��>%K�/��>/#D�K�/��>/�9�&/@5=#;� 6V>7/=&*%=��>%I�õ>L7-ô�<M õ/=&#/>&%K.&>.J1<3@$A
'�@&=!@L%�>/!ô9!õ>%�>/#D�/@!#=%#A#AQI/@Q-�>%�J1<�>/)í�9&/-J�ô*%=��>%L%�>/'�-%@I#4*%=��>%L7-ô#D��/=R��



161

CSR REPORT 2014

� %9��>�%AR�&/@5=#;�M õ6/õ>��ô9�#>��>/J�õ�I&><J67/C9�õ9/õ9�I/A.%#AQI�AQ.3�õ9��=&�>/#D�/@!�(ô>%#>�
9AI-1ø�9��//-�>/9@6/<�9�&/@5=#;� M õK .!/�� �BQ�M õ-A�>/'/<�>6=-*=%$ø�ô9�#>�L7õ#=R�*%=��>%J1<&D��1
,>.%9�M õ/=&#/>&9.ô>�#=Q3"B��9>#@I�ô%�-A�>/!@ K'6I!9/ø'/<�>6=-*=%$øM3õL%6V>%=��>%K�/��>/#D�K�/��>/�
�>/6ô�J(ô%*=&'/<�>6=-*=%$øM'.=��Eô�õ>#D�/>.�9�&/@5=#;�M-ô3ô>�<I'û%(Eõ/=&I7->�$%>�>/�/õ>%�õ>!ô>�O�/3-#=R��
�>/�V>7% 3@$A'�@&=!@L%�>/&=%#B�J1</3&/3-�õ9-E1I�@�6"@!@�9��V>%3%�>/J�õ�I&><J6�'/<I,#�9�I&><J6�
�V>%3%I&><J6#AQM õ/=&�>/69&63%J1< V>I%@%�>/� 6/D'(1�>/69&63%J!ô1<�õ9/õ9�I/A.%!ô9��<�//-�>/ 
!/3�69&�J1<��<�//-�>/&/@5=#�9.ô>�I'û%1>.1=�5�ø9=�5/�#=R�%AR�I*CQ9'/<K.�%øL%�>/!@ !>-�3>-�C&7%õ> 
J1<�>/'/=&'/D��/<&3%�>/ V>I%@%�>%�9�&/@5=#;�#AQ9>��ô9L7õI�@ �>/�/<#V>9=%#D�/@!L%#D�/E'J&&
� �>��=R%!9%�>/'/<I-@%�3>-I6AQ.� õ>%#D�/@!�9/ø/='�=Q%�9�&/@5=#;� �BQ�-A�>/%V>(1�>/'/<I-@%->L�õ 
L%�>/�V>7% %K.&>.J1<3@$A'�@&=!@� I*CQ9I'û%�>/'ð9��=%-@L7õI�@ �>/#D�/@!�BR%� M-ô3ô>�<9.EôL%/E'�9�6@%&%� 
(1!9&J#%��9��3=s�7/C9'/<K.�%ø#=&�õ9%L O�;1;�K .3@$A'�@&=!@#AQ�V>7% �BR%�-A�>/�V>7% (Eõ/=&(@ �9&
L%�>/�3&�D-'ð9��=%J1<!@ !>-�>/ V>I%@%�>/#AQ9>�I�@ �3>-I6AQ.��>��>/#D�/@!,>.L!õ�>/�V>�=& EJ1 
�9�)ï>.&/@7>/�)ï>.&/@7>/-A�>/"ô>.#9 I�!%>/-�øM'.=�7Dõ%6ô3%#>�$D/�@�� J1<�Eô�õ>#>�$D/�@�� .�!=39.ô>�
I�ô%� �>/"ô>.#9 I�!%>/-�øL%�>/6ô�I6/@-L7õ#=R�*%=��>%�9�&/@5=#;� J1<(Eõ/=&I7->� '/>4�>��>/�/<#V> 
9=%#D�/@!�L%�>%I1AR.��9&�D�(Eõ/=&I7->'/<�V>'ì�9�&/@5=#;�I*CQ9I'û%�>/6CQ96>/L7õ(Eõ/=&I7->#/>&"B��3>--Dô�-=Q% 
L%�>/'ð9��=%�>/#D�/@!� �BQ�(Eõ/=&I7->6>->/"J6 ��3>-I7P%�J�õ�6@Q�#AQM-ôM õ/=&�3>-I'û%$//-� M õK .!/� 
!ô9(Eõ&/@7>//< =&6E�
� L%'ì������-A�>/%V>%K.&>.�J%3#>�L%�>/'�@&=!@�->!/�>/J1<&#1�K#5��>/!@ !>-J1<#&#3%
�3>-I7-><6-�9�%K.&>.� M3õL%�/@.$//-� J1<�//.>&//�$D/�@���ªÖËÌ�¶Í�ªÖÕËÜÊÛ�� �BQ�-A�>/6CQ96>/ 
M'.=��//-�>/� (Eõ&/@7>/� J1<*%=��>%#D��%� M õ/=&#/>&J1<"C9'�@&=!@9.ô>�I�/ô��/= � /3-"B�� �= L7õ-A�>/ 
1�%>-/=&#/>&%K.&>.�9�&/@5=#;�9.ô>�I'û%1>.1=�5�ø9=�5/�I'û%'/<�V>#D�'ì

�'4�+��6'�N6A�8��6'�6%%6�'�6'�ě1�Ĝ6��6'�<
'8�
� ��<�//-�>/&/@5=#J1<��<�//-�>/!/3�69&�-A7%õ>#AQ/=&(@ �9& EJ1L7õ-A/<&&�>/�3&�D-,>.L%�
J1<L7õ�3>-I7P%"B��3>-I*A.�*9�9�/<&&�>/�3&�D-,>.L%�K .-A�>/'/<I-@%7=3�õ9!>-��J&&'/<I-@%�3>- 
I*A.�*9�9�/<&&�>/�3&�D-,>.L%	� �9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.#AQ-A�>/'/<�>4L�õL%'ì� ����� 
�BQ�M õ'/<I-@%!>-�/9&�>/�3&�D-,>.L%�9��ª¶º¶��»ÏÌ�ªÖÔÔÐÛÛÌÌ�ÖÍ�º×ÖÕÚÖÙÐÕÎ�¶ÙÎÈÕÐáÈÛÐÖÕ�ÖÍ�ÛÏÌ�
»ÙÌÈËÞÈà�ªÖÔÔÐÚÚÐÖÕ��L%���7-3 �M õJ�ô�����>/�3&�D-,>.L%9��ø�/�����>/'/<I-@%�3>-I6AQ.������>/
�3&�D-�>/'�@&=!@�>%����/<&&6>/6%I#4J1<�>/6CQ96>/�õ9-E1�J1<����/<&&�>/!@ !>-��BQ�(1�>/69&#>% 
/<&&�>/�3&�D-,>.L%M-ô*&�D 9ô9%7/C9�õ9&�*/ô9�L%/<&&�>/�3&�D-,>.L%#AQI'û%6>/<6V>�=s� K .L%
J!ô1<�/<&3%�>/-A�>/9%D-=!@� �>/69&#>%9.ô>�I*A.�*9� 9>#@I�ô%� �/<&3%�>//=&�ô>.I�@%� -A�>/�V>7% 
9V>%>� V>I%@%�>/L%�>/9%D-=!@/>.�>/!>-1V> =&�=R%� �BQ�(ô>%�>/9%D-=!@�>�)ï>.&/@7>/� �B�6>->/"I�CQ9-=Q% 
!ô9'/<6@#$@,>*�9��>/�3&�D-,>.L%M õ� 7/C9�>/J&ô�J.�7%õ>#AQ�3>-/=&(@ �9&� I*CQ9L7õI�@ �>/!/3�69&
J1<"ô3� D19V>%>�L%#D�/>.�>/#AQI�@ �BR%�I'û%!õ%�



162

SUPALAI PUBLIC COMPANY LIMITED

� &/@5=#;� -9&7->.L7õ)ï>.!/3�69&,>.L%� #V>7%õ>#AQL%�>/!@ !>-J1<'/<I-@%(1�>/'�@&=!@!>-
->!/�>/!ô9!õ>%�>/#D�/@!�/3-#=R�'/=&'/D��/<&3%�>/'�@&=!@�>%L7õ69 �1õ9��=&%K.&>.#AQI�AQ.3�õ9��K .-A
�>/�V>7% J%3#>��>/!@ !>-J1<'/<I-@%(1�>/'�@&=!@!>-->!/�>/!ô9!õ>%�>/#D�/@!� =�%AR

��� mµ�����ª�����

&/@5=#; �V>7% %K.&>.�>/!ô9!õ>%#D�/@!9.ô>�I'û%1>.1=�5�ø9=�5/� K .�V>7% L7õ�//-�>/� 
(Eõ&/@7>/J1<*%=��>%#D��%�/3-#=R�*%=��>%#=R�L%&/@5=#�&/@5=#.ô9.�&/@5=#/ô3-�7/C9&/@5=#9CQ% 
#AQ&/@5=#;�-A9V>%>�L%�>/�3&�D-�'�@&=!@K .I�/ô��/= �

��� m��������©�����¨�����m���z������

)ï>.!/3�69&,>.L%�!@ !>-J1<'/<I-@%(1�>/'�@&=!@!>-->!/�>/!ô9!õ>%�>/#D�/@!�K .#V>�>/
69&#>%�/<&3%�>/#V>�>%L%J!ô1<�=R%!9%#AQ9>�*&�D &�*/ô9��9�/<&&�>/�3&�D-,>.L% 
�BQ�9>��ô9L7õI�@ �>/#D�/@!�I*CQ97>J%3#>��>/'ð9��=%J1<�V>7% I'û%71=�'�@&=!@

��� m��������£sm�����m���z����� 
%9��>��>/%V>(1�>/69&#>%�/<&3%�>/#V>�>%->'/=&'/D�3@$A�>/'�@&=!@�.=�-A�>/%V>�3>-I7P% 
�9���<�//-�>/!/3�69&� J1<��<�//-�>/&/@5=#� #AQM õL7õ�3>-I7P%�>��>/69&#>% 
�3>-�/&"õ3%I*A.�*9�9��/<&3%�>/'�@&=!@� �>��>/*@�>/�>(1�>/63&63%�õ9/õ9�I/A.%� 
�>�(1�>/'/<I-@%�3>-I6AQ.� õ>%�>/#D�/@!� !19 �%�3>-I7P%�9�*%=��>%#D��%#AQM õJ6 � 
�3>-�@ I7P%(ô>%�ô9�#>�9AI-1ø#AQ�V>7% M3õ�K .%V>M''/=&'/D��/<&3%�>/�J%3'�@&=!@�J1<%K.&>.
#AQI�AQ.3�õ9��I*CQ9I'û%�>/1 �3>-I6AQ.��>��>/I�@ �>/#D�/@!

��� m����������m��������£sm�����m���z����� 
!@ !>-(1�>/'/=&'/D�J1<6/D'(1�>/'/=&'/D��I*CQ9L7õI�@ �3>--=Q%L�3ô>��õ9I6%9J%<#AQM õ%V>I6%9
I*CQ9'/=&'/D��/<&3%�>/�J%3'�@&=!@�J1<%K.&>.�M õ-A�>/%V>M''�@&=!@�/@�9.ô>�#=%I31>

��� m�����s���� 
)ï>.!/3�69&,>.L%�/>.�>%(1�>/!@ !>-J1<(1�>/'/<I-@%�>/'�@&=!@!>-->!/�>/!ô9!õ>%
�>/#D�/@!�/3-#=R��õ9'/=&'/D��>/'�@&=!@J1<(1�>/'/=&'/D��%V>I6%9��<�//-�>/!/3�69& 
I'û%'/<�V>#D�'ì�I*CQ9L7õ��<�//-�>/!/3�69&#V>�>/69&#>%�3>-�/&"õ3%�I7-><6-�J1<
I*A.�*9�9��/<&3%�>/�J%3'�@&=!@�/3-"B�%K.&>.#AQI�AQ.3�õ9��=&->!/�>/!ô9!õ>%�>/#D�/@!�J1< 
��<�//-�>/!/3�69&�#V>7%õ>#AQ/>.�>%(1�>/69&#>%�J�ô��<�//-�>/&/@5=#�#=R�%AR�7>�M õ/=& 
�õ9I6%9J%<�>���<�//-�>/!/3�69&J1<��<�//-�>/&/@5=#�#>�&/@5=#;�M õ-A�>/%V>M' 
'/=&'/D��/<&3%�>/� J%3'�@&=!@� J1<%K.&>.#AQI�AQ.3�õ9�� I*CQ9L7õ�>/�3&�D-,>.L%-A
'/<6@#$@,>*.@Q��BR%



163

CSR REPORT 2014
 )�6'�N6A�8��6'D��6'�ě1�Ĝ6��6'�<
'8�
� &/@5=#;�M õ-A�>/ V>I%@%�>/I*CQ9'ð9��=%�>/-A6ô3%I�AQ.3�õ9��=&�>/#D�/@!� =�%AR

1. &/@5=#;�M õ�V>7% �BR%I'û%%K.&>.I�AQ.3�=&�>/!ô9!õ>%�>/#D�/@!�#AQ�//-�>/�(Eõ&/@7>/�J1<*%=��>%
#D��%�/3-#=R�*%=��>%#=R�L%&/@5=#�&/@5=#.ô9.�&/@5=#/ô3-�7/C9&/@5=#9CQ%#AQ&/@5=#;�-A9V>%>�L%�>/ 
�3&�D-� !õ9�'�@&=!@!>-K .#=Q3�=%� 9A�#=R�.=��V>7% M3õL%�//.>&//��9��//-�>/� (Eõ&/@7>/� 
J1<*%=��>%�9�&/@5=#;�*B�'�@&=!@9.ô>�I�/ô��/= 

2. ��<�//-�>/!/3�69&�#V>7%õ>#AQL%�>/�V>�=& EJ1� K .-A�>/69&#>%�>/'�@&=!@!>-->!/�>/ 
!ô9!õ>%�>/#D�/@!,>.L!õ�>/�3&�D-'ð9��=%J1<!@ !>-�3>-I6AQ.��>��>/#D�/@!�9�)ï>.&/@7>/��BQ�
M õ�V>7% %K.&>.J1<J%3'�@&=!@M3õ9.ô>��= I�%�J1</>.�>%(1�>/'�@&=!@!ô9��<�//-�>/&/@5=#

3. &/@5=#;��= L7õ-A/<&&�>/�3&�D-,>.L%#AQ-A'/<6@#$@,>*��/9&�1D- õ>%�>/I�@%��>/&=s�A�J1<-A
�>/'/<I-@%�3>-I*A.�*9�9�/<&&�>/�3&�D-,>.L%!ô9��<�//-�>/!/3�69&I'û%'/<�V>#D�'ì�
/3-"B���>/�V>7% �=R%!9%�>/I�P&/=�5>I9�6>/J1<&=%#B�!ô>�O�!>-->!/�>%�>/&=s�A#AQ�V>7% �

4. )ï>.&/@7>/L7õ�>/6%=&6%D%L%�>/L7õ�3>-/E õL%�>/'�@&=!@!>-->!/�>/!ô9!õ>%�>/#D�/@! 
J�ô*%=��>%� /3-"B�M õ-A�>/J6 �I�!%>/-�øJ1<�3>--Dô�-=Q%L%�>/ V>I%@%�>/'ð9��=%�>/#D�/@! 
M'.=�*%=��>%#D��%�#=R��9�&/@5=#�&/@5=#.ô9.�&/@5=#/ô3-�&/@5=#9CQ%#AQ&/@5=#;�-A9V>%>�L%�>/�3&�D-� 
J1<(Eõ-A6ô3%M õI6A.#D��1Dô-

5. &/@5=#;�M õ�= L7õ-A�ô9�#>�L%�>/J�õ�I&><J6(ô>%9AI-1ø�9��//-�>/9@6/<M õK .!/��7>�-A�>/*&I7P%
�>/�/<#V>#D�/@!L O�J1<�= L7õ-A->!/�>/�Dõ-�/9�(EõJ�õ�I&><J6�(Eõ/õ9�I/A.%�7/C9(Eõ#AQL7õ�3>-/ô3--C9
L%�>/L7õ�õ9-E1 =��1ô>3

6. &/@5=#;�M õ�= L7õ-A�ô9�#>�L7õ*%=��>%#D��%�6>->/"I6%9J%<�J�õ�I/CQ9�/õ9�I/A.%�J1<69&">- 
�õ96�6=.I�AQ.3�=&�>/'�@&=!@!>-->!/�>/!ô9!õ>%�>/#D�/@!�#>�9AI-1ø�ÈÕÛÐ�ÊÖÙÙÜ×ÛÐÖÕ§ÚÜ×ÈÓÈÐ�ÊÖÔ�
/3-"B��>/�= �@��//-L7õ*%=��>%/ô3-J6 ��3>-�@ I7P%�

��� &/@5=#;�-A�>/'/<I-@%�3>-I6AQ.� õ>%�>/#D�/@!L%#D�7%ô3.�>%��9�&/@5=#�J1<&/@5=#.ô9.
8. &/@5=#; J!ô�!=R���<#V>�>%�>/*=�%>/<&&�>/!ô9!õ>%�>/#D�/@!� K .�V>7% L7õ*%=��>% 

-A6ô3%/ô3-�=%(1=� =%� 6ô�I6/@-� J1<*=�%>�>/'�@&=!@!>-->!/�>/!ô9!õ>%�>/#D�/@!L7õI�@ �BR% 
�=&9��ø�/

 �� &/@5=#; �= L7õ-A�@��//-I*CQ9/�/��ø�>/!ô9!õ>%#D�/@! M õJ�ô� I(.J*/ô%K.&>.#AQI�AQ.3�=&�>/ 
!ô9!õ>%#D�/@!M'.=�(Eõ-A6ô3%M õI6A.#D��1Dô-� (ô>%#>�I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�� 
J1<I(.J*/ôM'.=�*%=��>%#D��%�(ô>%#>�9AI-1ø�J1<9@%#/>I%P!�9�&/@5=#;�/3-"B��-A�>/I(.J*/ô 
L7õ�=&*%=��>%L7-ô#=%#A#AQI/@Q-�>%� #V>�ô>3'/<�>6=-*=%$øL7õ�3>-/EõI�AQ.3�=&->!/�>/!ô9!õ>% 
�>/#D�/@!� K'6I!9/øJ1<J(ô%*=&'/<�>6=-*=%$øL%#D�K�/��>/� �= �@��//-!9&'ùs7>�@�/>�3=1� 
�>/# 69&�3>-/EõI�AQ.3�=&�>/!ô9!õ>%#D�/@!� /3-"B��>/'�-%@I#4*%=��>%L7-ô� I*CQ9L7õ�3>-/EõI�AQ.3
�=&%K.&>.J1<J%3'�@&=!@L%�>/!ô9!õ>%#D�/@!



164

SUPALAI PUBLIC COMPANY LIMITED

�ě1��6��6'B
Ĝ�A�64B.�6'�'4�N6�<
'8�
� ��<�//-�>/&/@5=#�M õ�V>7% L7õ-A�ô9�#>��>/J�õ�I&><J67/C9�õ9/õ9�I/A.%�>��>/�/<#V>(@ ��7->.�
7/C9�/<#V>(@  õ>%�>/#D�/@!�7/C9�/<#V>(@ �//.>&//��7/C9*0!@�//-#AQ9>�6ô9"B��>/#D�/@!�7/C9�>/'/<*0!@
-@�9&�9�&D��1L%9��ø�/�7/C9�>/"E�1<I-@ 6@#$@�#=R��>�*%=��>%�J1<(Eõ-A6ô3%M õI6A.#D��1Dô-�K .�V>7% L7õ
�//-�>/9@6/<�I'û%(Eõ/=&I/CQ9�/õ9�I/A.%��BQ�(Eõ-A6ô3%M õI6A.6>->/"J�õ�I&><J6�7/C9�õ9/õ9�I/A.%�(ô>%#>�9AI-1ø
�9��//-�>/9@6/<K .!/��M õJ�ô

�µ���� ���v¢°�m���m�� �µ�©��ós � ¨��÷

1. %>.'/<�@!�'/<#A'<I6% �//-�>/9@6/<�
J1<'/<$>%�//-�>/!/3�69&

×Æ×ÙÈËÐ×ÈÚÌÕ§ÏÖÛÔÈÐÓ�ÊÖÔ

2. %>.9%=%!ø�I�!D*@#.> �//-�>/9@6/<�J1<�//-�>/!/3�69& ÎÈÛÌ×ÐÛÏÈàÈ§ÎÔÈÐÓ�ÊÖÔ
3. (4�9=43@%�*@�sK.$@% �//-�>/9@6/<�J1<�//-�>/!/3�69& É�ÈÚÞÐÕ§ÏÖÛÔÈÐÓ�ÊÖÔ
4. %>.'/<6*�6%9��>!@ �//-�>/9@6/< ×ÙÈÚÖÉÚ§ÐÕÍÖÕÌÛÛÏÈÐÓÈÕË�ÊÖÔ
5.  /�3@/=��9,@I-$A$V>/� �//-�>/9@6/< ÝÐÙÈÊÏ����§àÈÏÖÖ�ÊÖÔ

� &/@5=#;� -A�>/'/<�>6=-*=%$ø->!/�>/!ô9!õ>%�>/#D�/@!� J1<�ô9�#>��>/J�õ�I&><J6�>/�/<#V>
#D�/@!#AQM õ V>I%@%�>/L%71>.O��ô9�#>�� M õJ�ô� I3P&M�!ø�9�&/@5=#;� 9AI-1ø� 9@%#/>I%P!� �>/�= #V>K'6I!9/ø
'/<�>6=-*=%$ø!@ !=R�� �� 6V>%=��>%�>.J1<6V>%=��>%�ô96/õ>�#D�K�/��>/� �>/�= #V>J(ô%*=&'/<�>6=-*=%$ø
J1<7%=�6C9�9�3>-/ô3--C9L%�>/'�@&=!@!>-->!/�>/!ô9!õ>%�>/#D�/@!�J���ô>.M'.=�(Eõ-A6ô3%M õI6A.�9>#@I�ô%�
1E��õ>�(Eõ/=&I7->�(Eõ/=&�õ>��J1</õ>%�õ>!ô>�O�M õ/=&#/>&9.ô>�#=Q3"B���BQ�"C9I'û%�>/'�@&=!@!>-%K.&>.3ô> õ3. 
�>/'�@&=!@!ô91E��õ>J1<�Eô�õ>� "B��>/'�@&=!@�9�&/@5=#;� !ô91E��õ>J1<�Eô�õ>� K .M-ôI/A.�� 7/C9/=&(1'/<K.�%ø 
#AQM-ô6D�/@!� /3-"B��= L7õ-A�ô9�#>��>/J�õ�I&><J6->.=�&/@5=#;� #=R�%AR� I*CQ9I'û%�>/6CQ96>/L7õ(Eõ-A6ô3%M õI6A. 
M õ/=&#/>&%K.&>.J1<J%3'�@&=!@L%�>/'ð9��=%�>/#D�/@!�9�&/@5=#;� J1<I*CQ9L7õI�@ �>/-A6ô3%/ô3-�>�(Eõ
-A6ô3%M õI6A.�#=R�%AR�I*CQ9L7õ�3>--Dô�-=Q%L%�>/'ð9��=%�>/#D�/@!�9�&/@5=#;�&//1D!>-3=!"D'/<6��ø#AQ�V>7% M3õ

�5J��1��6'�N6A�8��6'
5��6'�Ĝ1'Ĝ1�A'9&��6'�'4�N6�<
'8�
� &/@5=#;��V>7% �=R%!9%�>/ V>I%@%�>/69&63%�õ9/õ9�I/A.%�>/�/<#V>#D�/@!�M3õ =�%AR

��� m�����¨�¢°�s� I-CQ9-A(EõJ�õ�I&><J67/C9�õ9/õ9�I/A.%�>/�/<#V>#D�/@!� (ô>%#>���<�//-�>/9@6/<�
L7õ��<�//-�>/9@6/<J�õ�I/CQ9�J�ô(Eõ'/<6>%�>%�I*CQ91�#<I&A.%/=&I/CQ9�

��� m���������  V>I%@%�>/J!ô�!=R���<�//-�>/69&63%� I*CQ9 V>I%@%�>/69&63%� J1<6/D'(1 
�>/69&63%�I*CQ9%V>I6%9!ô9��<�//-�>/!/3�69&

��� m�����s�����I1�>%D�>/&/@5=#�6/D'/>.1<I9A. �õ9/õ9�I/A.%��>/69&63%�J1<(1�>/*@�>/�>�
%V>I6%9��<�//-�>/!/3�69&�J1<��<�//-�>/!/3�69&�6/D'(1�>/*@�>/�>�/3-"B�J6 �
�3>-I7P%�/>.�>%!ô9��<�//-�>/&/@5=#



165

CSR REPORT 2014
��� m��©tôs��©mó�¤ô©tôs¨���©����¢��¤ô�ô�s¨� ���-A�>/J�õ�(1�>/*@�>/�>J�ô(EõJ�õ�I&><J6�7/C9 

(Eõ/õ9�I/A.%/=&#/>&,>.71=��>��>//>.�>%(1�>/69&63%!ô9��<�//-�>/&/@5=#J1õ3
��� m��������©�����s������/�A��<�//-�>/!/3�69&�7/C9��<�//-�>/&/@5=#�-A�õ9I6%9J%<

7/C9�3>-I7P%L%�>/ V>I%@%�>/'/=&'/D�3@$A'�@&=!@�>%I*CQ9'ð9��=%�>/I�@ �>/#D�/@!�)ï>.!/3�69& 
,>.L%-A7%õ>#AQ!@ !>-J1</>.�>%(1�>/ V>I%@%�>/'/=&'/D�J�õM�� !ô9��<�//-�>/!/3�69&�
J1<��<�//-�>/&/@5=#�/=&#/>&

%6�'�6'	<Ĝ%	'1� =ĜB
Ĝ�A�64B.�/';1 =Ĝ'Ĝ1�A'9&�
� &/@5=#;� M õ�V>7% %K.&>.L%�>/�Dõ-�/9�(EõJ�õ�I&><J6� 7/C9(Eõ/õ9�I/A.%� I�AQ.3�=&�>/�/<#V>#D�/@!� 
M3õ =�%AR

1. &/@5=#;��<I�P&�õ9-E1J1<!=3!%�9�(EõJ�õ�I&><J6�7/C9(Eõ/õ9�I/A.%�J1<(Eõ"E�/õ9�I/A.%�I'û%�3>-1=&
2. &/@5=#;��<I'ë I(.�õ9-E1I#ô>#AQ�V>I'û%�K .�V>%B�"B��3>-'19 ,=.�J1<�3>-I6A.7>.�9�(Eõ/>.�>%

J71ô�#AQ->�9��õ9-E1�7/C9&D��1#AQI�AQ.3�õ9��
3. (Eõ#AQM õ/=&�3>-I6A.7>.��<M õ/=&�>/&//I#>�3>-I6A.7>. õ3.�/<&3%�>/#AQI7-><6-�J1<I'û%$//-
4. �/�A#AQ(Eõ/õ9�I/A.%� 7/C9(Eõ#AQL7õ�3>-/ô3--C9L%�>/!/3�69&�õ9I#P��/@�� I7P%3ô>!%9>�M õ/=&�3>- 

M-ô'19 ,=.�7/C99>�I�@ �3>-I C9 /õ9%I6A.7>.�(Eõ/õ9�I/A.%�7/C9(EõL7õ�3>-/ô3--C9L%�>/!/3�69& 
�õ9I#P��/@�� 6>->/"/õ9��9L7õ&/@5=#;� �V>7% ->!/�>/�Dõ-�/9�#AQI7-><6-�PM õ� 7/C9&/@5=#;� 
9>��V>7% ->!/�>/�Dõ-�/9�K .(Eõ/õ9�I/A.%� 7/C9(Eõ#AQL7õ�3>-/ô3--C9L%�>/!/3�69&�õ9I#P��/@� 
M-ô!õ9�/õ9��9�PM õ�7>�I7P%3ô>I'û%I/CQ9�#AQ-AJ%3K%õ-#AQ�<I�@ �3>-I C9 /õ9%I6A.7>.�7/C9M-ô'19 ,=.�

5. &/@5=#;� �<M-ô�/<#V>�>/L 9=%M-ôI'û%$//-!ô9(EõJ�õ�I&><J6� 7/C9(Eõ/õ9�I/A.%� M-ô3ô>�<K .�>/
I'1AQ.%J'1�!V>J7%ô��>%� 1=�5�<�>%� 6">%#AQ#V>�>%� 6=Q�*=��>%� �ô-�Eô� /&�3%�>/'�@&=!@�>%� 
I1@��õ>�� 7/C9�/<#V>�>/9CQ%L #AQ-A1=�5�<I'û%�>/'�@&=!@9.ô>�M-ôI'û%$//-!ô9(EõJ�õ�I&><J6� 
7/C9(Eõ/õ9�I/A.%�7/C9(EõL7õ�3>-/ô3--C9L%�>/!/3�69&�õ9I#P��/@�

�6'D/Ĝ	+6%'=ĜA�9I&+�5�%6�'�6'�ě1�Ĝ6��6'�<
'8�B�ě�''%�6'� =Ĝ�'8/6'�B)4"�5��6��<�	�
� &/@5=#;� �= L7õ-A�>/)í�9&/-J�ô*%=��>%I�õ>L7-ô#D��%� I*CQ9L7õ�3>-/EõI�AQ.3�=&->!/�>/!ô9!õ>% 
�>/#D�/@!L%�>/'�-%@I#4*%=��>%� J1<-A�>/99��ô>3'/<�>6=-*=%$øL7õ�3>-/Eõ õ>%�>/!ô9!õ>%�>/#D�/@! 
(ô>%&9/ø '/<�>6=-*=%$ø��BR%�·Ö×���¼×�7%õ>�9�9-*@3I!9/ø�J1<9AI-1ø*%=��>%�9�&/@5=#�J1<&/@5=#.ô9. 
#D��%� I'û%'/<�V>#D�I C9%� /3-#=R�� �= L7õ-A�@��//-I*CQ96/õ>�3=�%$//-#AQ6%=&6%D%�>/!ô9!õ>%�>/#D�/@! 
�9�9��ø�/� M õJ�ô� �>/# 69&�3>-/EõI�AQ.3�=&->!/�>/!ô9!õ>%�>/#D�/@!'/<�V>'ì� �@��//-�>/!9&�V>">- 
�@�/>�3=1L%�>%I1AR.�6=�6//�ø'ìL7-ô'/<�V>'ì�9�&/@5=#;��BQ�M õ/=&�>/!9&/=&I'û%9.ô>� A�>�*%=��>%
� J1<L%�>/L7õ�3>-/EõI�AQ.3�=&->!/�>/!ô9!õ>%�>/#D�/@!J�ô�//-�>/� J1<(Eõ&/@7>//< =&6E�� M õ-A�>/ 
%V>I6%9�õ9-E1 õ>%%K.&>.!ô9!õ>%#D�/@!� J%3#>��>/'�@&=!@� (1�>/'�@&=!@!>-%K.&>.� �Eô-C9'/<�9&
�>/L�õ%K.&>.#AQI�AQ.3�õ9��=&->!/�>/!ô9!õ>%�>/#D�/@!� J1<'/<K.�%ø#AQM õ/=&� (ô>%��<�//-�>/�= �>/� 
��<�//-�>/&/@7>/�J1<��<�//-�>/&/@5=#



166

SUPALAI PUBLIC COMPANY LIMITED


� �ô>3'/<�>6=-*=%$ø


� �@��//-�>%I(.J*/ô�3>-/Eõ


� �>/# 69&�3>-/Eõ'/<�V>'ì


� �@��//-!9&�V>">-�@�/>�3=1

�6'.;I1.6'%6�'�6'�ě1�Ĝ6��6'�<
'8�B�ě =Ĝ%9.ě+�E�ĜA.9&
� &/@5=#;�I(.J*/ô->!/�>/!ô9!õ>%�>/#D�/@!�9/ø/='�=Q%L7õ�=&*%=��>%#D��%/=&#/>&�(ô>%#>�&9/ø 
'/<�>6=-*=%$ø�9AI-1ø�J1<9@%#/>I%P!�9�&/@5=#;�/3-"B�-A�>/I(.J*/ôI*CQ9L7õ(Eõ-A6ô3%M õI6A.#D��1Dô-�9>#@
I�ô%�(Eõ"C97Dõ%��Eô�õ>��EôJ�ô��1E��õ>�M õ/=&#/>&->!/�>/ =��1ô>3�(ô>%#>�K'6I!9/øJ1<J(ô%*=&'/<�>6=-*=%$ø� 
�= 3>�M3õ���6V>%=��>%�>.J1<6V>%=��>%�ô96/õ>�K�/��>/!ô>�O�#AQ&/@5=#;� V>I%@%�>/9.Eô�/3-"B��I3P&M�!ø 
�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ�
� -@I*A.�I�*><*%=��>%�9�&/@5=#;� I#ô>%=R%#AQM õ/=&#/>&J%3#>��>/'�@&=!@L%�>/!ô9!õ>%�>/#D�/@!� 
#>�&/@5=#;��= L7õ-A�>/6CQ96>/M'.=�(Eõ6-=�/#AQ-A�3>-6%L�/ô3-�>%�=&&/@5=#;�#=R��>�J&&+9/ø-�>/6-=�/�>% 
J1<�>��>/6=-,>5�ø(Eõ6-=�/I�AQ.3�=&#=4%�!@L%I/CQ9��>/!ô9!õ>%�>/#D�/@!



167

CSR REPORT 2014

� '/<�>6=-*=%$ø���6V>%=��>%K�/��>/


� J(ô%*=&'/<�>6=-*=%$ø


� �>/I(.J*/ô#>�I3P&M�!ø&/@5=#


� K'6I!9/ø'/<�>6=-*=%$ø


� �>/I(.J*/ô#>�9@%#/>I%P!,>.L%&/@5=#



168

SUPALAI PUBLIC COMPANY LIMITED

�6'�8��6% ) 
� ��<�//-�>/&/@5=#� -A7%õ>#AQL%�>/#&#3%�3>-I7-><6-�9�%K.&>.�>/!ô9!õ>%�>/#D�/@! 
I'û%'/<�V>#D�'ì�K .�V>%B�"B�'/<6@#$@(1�9�%K.&>.��>/ V>I%@%�>/!>-71=�$//->,@&>1�9�$D/�@��/3-"B� 
�õ9J%<%V>�9���<�//-�>/&/@5=#L%�>/*=�%>'/=&'/D�%K.&>.#AQ(ô>%->��BQ�L%J!ô1<'ì�)ï>.!/3�69&,>.L%�
#V>7%õ>#AQL%�>//>.�>%(1�>/'�@&=!@!>-->!/�>/!ô9!õ>%#D�/@!!ô9��<�//-�>/!/3�69&�J1<��<�//-�>/
!/3�69&�L7õ�3>-I7P%�/3-"B��õ9I6%9J%<L%�>/'/=&'/D��/<&3%�>/�!ô9��<�//-�>/&/@5=#�I*CQ9*@�>/�>
!>-1V> =&
� &/@5=#;�-A�>/!@ !>-J1<'/<I-@%(1�>/'�@&=!@!>-->!/�>/!ô9!õ>%�>/#D�/@!�K .�V>7% I'û%�=R%!9%�
3@$A�>/ V>I%@%�>/��/<&3%�>/�&#&>#�9V>%>��7%õ>#AQ�9�(Eõ/=&(@ �9&�J%3#>��>/!@ !>-J1<'/<I-@%(1�
3@$A�>//>.�>%(1�>/!@ !>-J1<(1�>/'/<I-@%��=R%!9%�>/J�õM��9.ô>��= I�%�#=R�%AR���<�//-�>/&/@5=#�
�V>7% L7õ��<�//-�>/!/3�69&� I'û%(Eõ!@ !>-�>/ V>I%@%�>%L7õI'û%M'!>-%K.&>.�>/!ô9!õ>%�>/#D�/@!� 
�BQ��V>7% M3õL%�õ9�V>7% �9���<�//-�>/!/3�69&� 9.ô>�M/�P A� &/@5=#;� -A�>//3&/3-�õ9I6%9J%< 
�>�*%=��>%��õ9/õ9�I/A.%I�AQ.3�=&�>/�/<#V>#D�/@!�(ô>%9AI-1øJ1<�1ô9�/=&+ù��3>-�@ I7P%�->L�õL%�>/'/=&'/D�
%K.&>.J1<3@$A'�@&=!@L%�>/'ð9��=%�3>-I6AQ.��>��>/#D�/@!
� &/@5=#;�L�õJ%3#>��>/I'ë I(.�õ9-E1�>/!ô9!õ>%�>/#D�/@!�!>-J&&'/<I-@%!%I9�I�AQ.3�=&->!/�>/ 
!ô9!õ>%�>/�9/ø/='�=Q%� �BQ��= #V>�BR%K .6->�-6ô�I6/@-6">&=%�//-�>/&/@5=#M#.� #AQ9õ>�9@��>�J&&'/<I-@% 
!%I9�!õ%�&=&�9��»ÙÈÕÚ×ÈÙÌÕÊà�°ÕÛÌÙÕÈÛÐÖÕÈÓ�->'/<.D�!øL7õ&/@5=#M#.L�õ�J1<�>/'/<I-@%�>/ V>I%@%�>/ 
!ô9!õ>%�>/#D�/@!�9�&/@5=#;� (ô>%�>/69&#>%�>/ V>I%@%�>/!>-%K.&>.�>/!ô9!õ>%�>/#D�/@!�>���<
�//-�>/!/3�69&��BQ�I'û%�//-�>/9@6/<�K .��<�//-�>/!/3�69&�-A�>/L7õ�3>-I7P%!ô9�>/ V>I%@%�>/�
�3>-I*A.�*9�9��>/ V>I%@%�>/J1<'/<6@#$@(1�9��>/ V>I%@%�>/��BQ�L%'ì������&/@5=#;�-A�>/ V>I%@%�>/
!>-I���ø�>/'/<I-@%!%I9�I�AQ.3�=&->!/�>/!ô9!õ>%�>/�9/ø/='�=Q%� �9�6->�-6ô�I6/@-6">&=%�//-�>/
&/@5=#M#.��V>%3%�����õ9��@ I'û%�  ���>��V>%3%#=R�6@R%�����õ9
� L%'ì������&/@5=#;�J1<&/@5=#.ô9.�M-ô-A�õ9*@*>##>���7->.�7/C9�>/)ï>)î%��7->.L%I/CQ9�I�AQ.3�=&
�>/#D�/@!�#=R�#AQ9.Eô/<73ô>�"E�!/3�69&� V>I%@%� A�7/C9*@*>�5>!= 6@%



169

CSR REPORT 2014

>/I�>/*6@#$@-%D5.�%�
&/@5=#;�M õ'�@&=!@!>-%K.&>.3ô> õ3.71=�6@#$@-%D5.�%�K .�//-�>/�(Eõ&/@7>/�J1<*%=��>%#D��%�

/3-#=R�*%=��>%L%&/@5=#.ô9.�&/@5=#/ô3-�'�@&=!@!>-9.ô>�I�/ô��/= K .#=Q3�=%�&/@5=#;�.B "C971=�6@#$@-%D5.�%�
I'û%71=�'�@&=!@/ô3-�=%�K .�V>%B�"B�4=� @U4/A�3>-I'û%-%D5.ø�I6/A,>*�J1<�3>-I6-9,>��9�&D��1�M-ô�/<#V>�>/�
L O�J1<M-ô6ô�I6/@-L7õ-A�>/1<I-@ 6@#$@-%D5.�%�/3-"B�&/@5=#;�M õL7õ�3>-/Eõ�3>-I�õ>L�L%71=�6@#$@-%D5.�%�
J�ô*%=��>%�I*CQ9%V>M''�@&=!@I'û%6ô3%7%BQ�L%�>/ V>I%@%�>%�J1<M-ô6%=&6%D%�@��>/#AQ1<I-@ 71=�6@#$@-%D5.�%��
J1<*%=��>%#D��%� �<M-ô�/<#V>�>/L O�#AQ-A1=�5�<I'û%�>/�D��>-#>�I*4� M-ô3ô>!ô9*%=��>%�9�&/@5=#;��
7/C9&D��1,>.%9�#AQI�õ>->!@ !ô9$D/�@�� #=R�%AR� /3-"B��>/1ô3�1<I-@ #>�I*4� �>/I�AR.3*>/>6A� �>/13%1>-�
�>/9%>�>/�J1<�>/-AM3õ�BQ�,>*1>-��9%>�>/�#=R�3>�>�J1<�>/6=-(=6

!19 /<.<I31>���� 'ì#AQ(ô>%->� &/@5=#� 4D,>1=.� �V>�= ��-7>�%�� -Dô�-=Q%�>/ V>I%@%$D/�@�*=�%>
96=�7>/@-#/=*.ø�3&�E ôM'�=&�>/!9&J#%6=��-9.ô>�!ô9I%CQ9�� &/@5=#;� !/<7%=�J1<L7õ�3>-6V>�=s�
L%�>/6%=&6%D%�>/ V>I%@%�@��//-I*CQ96=��-J1<�D-�%K ./9&� /3-#=R�L6ôL� EJ16@Q�J3 1õ9-9.ô>�!ô9I%CQ9���
-AI�!%>/-�ø#AQ�<#V>�>%/ô3-�=&(Eõ#AQ-A6ô3%I�AQ.3�õ9�� K .-Dô�6/õ>�J1<6C&6>%�3>-6=-*=%$ø9=% A#AQI�@ �>�
�>/.9-/=&J1<M3õ3>�L��BQ��=%J1<�=%� �V>%B�"B�(1�/<#&#AQ9>��<-A!ô9(Eõ-A6ô3%M õ6ô3%I6A.� I�ô%� (Eõ"C97Dõ%�
*%=��>%��D-�%�1E��õ>��Eô�õ>�J1<7%ô3.�>%,>�/=��!19 �%"B�6=��-J1<'/<I#4�>!@�*/õ9-#=R�6/õ>�#=4%�!@�
J1<3=�%$//-9��ø�/I*CQ9L7õ*%=��>%-A�3>-/=&(@ �9&!ô96=��-#AQ9.Eô/ô3-�=%

 õ>%6@#$@-%D5.�%*CR%�>%%=R%� &/@5=#;� M õL7õ�3>-6V>�=sJ1<6ô�I6/@-�>/I�>/*!ô96@#$@J1<I6/A,>*
 õ3.�>/M-ôI1C9�'�@&=!@�6ô�I6/@-�3>-I6-9,>�J�ô(Eõ õ9.K9�>6�J1<�%*@�>/�/3-#=R�6ô�I6/@-�3>-I6-9,>��
L%K9�>6/<73ô>�7s@��>.� M-ôJ&ô�J.�I*4J1<�%�=R%� M-ôL�õJ/��>%I P�� &/@5=#;� -A�>/�V>�=& EJ1L7õ�ô>�õ>��
9.EôL%/< =&#AQI7-><6-I#A.&I�A.��=&&/@5=#9CQ%#AQ9.EôL%$D/�@�I A.3�=%� -A�>/'/=&'/D�� I'1AQ.%J'1�K�/�6/õ>��
J1<�>/�= /<I&A.&9��ø�/I*CQ9 V>I%@%$D/�@�,>.L!õ�/9&J7ô���7->.M#.� /3-#=R�'�@&=!@!>-��7->.� J1<�
�õ9&=��=&#AQI�AQ.3�õ9��=&9>�A39%>-=.J1<�3>-'19 ,=.9.ô>�I�/ô��/= � 6/õ>�6,>*J3 1õ9-�>/#V>�>%#AQ-A�
�3>-'19 ,=.6V>7/=&*%=��>%



170

SUPALAI PUBLIC COMPANY LIMITED

&/@5=#;�L6ôL�J1<'�@&=!@!ô9*%=��>%#D��%�#D�/< =&!=R�J!ôJ-ô&õ>%�%"B�(Eõ&/@7>//< =&6E�9.ô>�L7õI�A./!@��
I'û%$//-J1<I6-9,>��=%� K .M-ôI1C9�'�@&=!@� #=R�L% õ>%(1!9&J#%J1<63=6 @�>/!>-#AQ��7->.
J/��>%�V>7% � J1<.B 71=�I-!!>$//-L%�>/#AQ�< EJ1*%=��>%J1<�/9&�/=3L%.>-�D�I�@%J1<�V>I'û%��
9A�#=R�.=�L7õK9�>6*%=��>%#AQ�<I�/@s�õ>37%õ>L%7%õ>#AQ�>/�>%M'*/õ9-�=&�>/I�/@sI!@&K!�9�&/@5=#;�
K .L7õ�3>-6V>�=s!ô9�>/I6/@-6/õ>�4=�.,>*&D�1>�/� */õ9-#=R�6ô�I6/@-L7õI�@ I'û%9��ø�/J7ô��>/I/A.%/Eõ��
�³ÌÈÙÕÐÕÎ�¶ÙÎÈÕÐáÈÛÐÖÕ�� K .L7õ*%=��>%-A�>/I*@Q-*E%� #=�5<� �3>-/Eõ� I*CQ9I*@Q-�A �3>-6>->/"L%�>/
'�@&=!@�>%#AQ�<!9&6%9��>/ V>I%@%$D/�@��9�&/@5=#;� #=R�L%/E'J&&�9��>/L7õ#D%�>/4B�5>� �>/ E�>%#=R�L%
J1<!ô>�'/<I#4��>/-A7õ9�6-D J1<�°ÕÛÙÈÕÌÛ�#AQL7õ*%=��>%6>->/"�õ%�3õ>*=�%>!%I9�M õ��>/-A�1ô9�/=&+ù�
�3>-�@ I7P%�9�*%=��>%�I*CQ9I'û%�ô9�#>��>/6CQ96>/�õ9-E1�>�1ô>��BR%&%��¼×ÞÈÙË���>�*%=��>%#D�/< =&��
M'.=�(Eõ&/@7>//< =&6E��K .(Eõ&/@7>//< =&6E��<!9&�V>">-#D��õ9�(ô>%#>�9AI-1øL7õ*%=��>%#/>&#D��%��@��//-
 õ>%6@#$@-%D5.�%#AQ&/@5=#;�M õ V>I%@%�>/M'-A =�%AR

��� �>/99�J&&9>�>/!ô>�O� K .�V>%B�"B��3>-6< 3��9��%*@�>/!ô>�O� I�ô%� -A#>�1> 6V>7/=&�
�%*@�>/�7õ9�%VR>6V>7/=&�%*@�>/�I'û%!õ%

��� 6%=&6%D%L7õ�%*@�>/6>->/" V>/��A3@!9@6/<�-A4=� @U4/AJ7ô��3>-I'û%-%D5.øJ1<I6-9,>��=&&D��1
#=Q3M'� J1<-A6ô3%/ô3-#>�6=��-9.ô>�I!P-#AQJ1<-A'/<6@#$@,>*� ,>.L!õ6,>*J3 1õ9-#AQ�%*@�>/
6>->/"I�õ>"B�J1<L�õ'/<K.�%øM õ� K .I'ë K9�>6L7õ�%*@�>/#V>�>%�=&&/@5=#;� K .L%'ì������
&/@5=#;�-A�%*@�>/#V>�>%��V>%3%����%��>��V>%3%*%=��>%#=R�6@R%�� ���%

��� �>/I�>/*6@#$@I6/A,>*�9�&D��1��>/L7õ�3>-I6-9,>�I#ô>I#A.-�=%�9�&D��1�M-ô3ô>�<I'û%(Eõ7s@�
7/C9(Eõ�>.!ô>��P!õ9�M õ/=&�>/'�@&=!@9.ô>�I6-9,>�I#ô>I#A.-�=%� K .&/@5=#;� I'ë K9�>6L7õ(Eõ7s@�
#AQ-A�3>-6>->/"I#ô>I#A.-�=&(Eõ�>.I'û%(Eõ&/@7>/M õ�'ù��D&=%&/@5=#;�-A��<�//-�>/�= �>/#AQI'û%
(Eõ&/@7>/#=R�7- �V>%3%� �#ô>%�I'û%(Eõ&/@7>/#AQI'û%(Eõ7s@��V>%3%���#ô>%

��� �V>%B�"B��3>-'19 ,=.L%�>/#V>�>%� K .-AI�õ>7%õ>#AQ/=�5>�3>-'19 ,=.#AQ�9. EJ1�=R%!9%��
3@$A�>/L%�>/'�@&=!@�>%L7õ"E�!õ9�!>-�=R%!9%�6ô�(1L7õ*%=��>%M õ/=&9D&=!@I7!D�>��>/#V>�>%%õ9.
->�� 9.ô>�M/�P!>-I*CQ9/9�/=&�3>-I6AQ.�#AQ9>��<I�@ 9D&=!@I7!D� &/@5=#;� �B�M õ#V>'/<�=%9D&=!@I7!D�
L7õ�=&*%=��>%#D��%



171

CSR REPORT 2014

>/'�@&=!@!ù9J/��>%9.ù>�I'Ā%$//-�
*%=��>%"C9I'û%#/=*.>�/#AQ-A�D��ô>6E�6D � #>���<�//-�>/&/@5=#� �B�M õ�V>7% %K.&>.�>/'�@&=!@

!ô9*%=��>%M3õ9.ô>��= I�%J1<I'û%/E'$//-� I�AQ.3�=&�>/ EJ1I/CQ9��ô>!9&J#%J1<63=6 @�>/�9�*%=��>%��
�BQ�&/@5=#;� M õ'�@&=!@!>-%K.&>.3ô> õ3.�>/'�@&=!@!ô9*%=��>%� %K.&>.3ô> õ3.�ô>!9&J#%J1<63=6 @�>/��
J1<%K.&>.3ô> õ3.�>/*=�%>*%=��>%��BQ�&/@5=#;�!/<7%=�I6-93ô>*%=��>%#D��%�#D�/< =&�I'û%#/=*.>�/�
#AQ-A�D��ô>�9�&/@5=#;� �BQ�I'û%'ù��=.J7ô��3>-6V>I/P��9��>/&//1DI'ð>7->.�9�&/@5=#;� �B�L7õ�>/ EJ1�
J1<'�@&=!@#AQI'û%$//-#=R�L% õ>%K9�>6�(1!9&J#%��>/J!ô�!=R���>/K.�.õ>.��>/)í�9&/-�!19 �%6ô�I6/@-
L7õ*%=��>%M õJ6 �4=�.,>*�9�!%�I*CQ9I'û%6ô3%/ô3-L%�>/*=�%>9��ø�/9.ô>�.=Q�.C%�&/@5=#;�L7õ�3>-6V>�=s
�=&*%=��>%#D��%M-ô3ô>�<#V>�>%9.EôL%6ô3%L � )ï>.L � K .'/>4�>��>/I1C9�'�@&=!@� J1<-Dô�I%õ%�>/6/õ>��
6,>*J3 1õ9-L%�>/#V>�>%#AQ A�'19 ,=.��>/�ô>.�ô>!9&J#%#AQI7-><6-�=&�>/#V>�>%��BQ�&/@5=#;�*@�>/�>�
�ô>!9&J#%L7õ#= I#A.-�1Dô-$D/�@�'/<I,#I A.3�=%� J1<(1�>/ V>I%@%�>%�9�&/@5=#;� K ./<.<6=R%�BR%9.Eô�=&�
�3>-6>->/"L%�>/#V>�V>M/L%J!ô1<'ì�J1</<.<.>3�>��>/L7õ6@#$@*%=��>%�CR97Dõ%L%/>�>#AQ�V>7% ��¬Ô×ÓÖàÌÌ��
ºÛÖÊÒ�¶×ÛÐÖÕÚ�� #=R�%AR� �BR%9.Eô�=&�>/*@�>/�>�1=Q%�/9��9���<�//-�>/6//7>J1<�V>7% �ô>!9&J#%��
J1<�>/*@�>/�>I7P%�9&�9���<�//-�>/&/@5=#�/3-#=R���= L7õ-A63=6 @�>/#AQ AL7õ�=&*%=��>%��= 7>%3=!�//-
J1<I#�K%K1.AL7-ô->6%=&6%D%�>/#V>�>%I*CQ9!9&J#%*%=��>%#D��%� #AQ V>I%@%�>%I*CQ9'/<K.�%ø6E�6D �9��
&/@5=#;� õ>%�>/*=�%>&D�1>�/�&/@5=#;�!/<7%=�I6-93ô>�*%=��>%I'û%6@%#/=*.ø#AQ-A�ô>�9�9��ø�/��B�-Dô�#AQ
�<*=�%>�3>-/Eõ� �3>-6>->/"L7õ�=&*%=��>%#D��%� I*CQ9L7õ6>->/"I!@&K!9.ô>�.=Q�.C%M'*/õ9-�=&9��ø�/M õ�
#=R�%AR�&/@5=#;�I(.J*/ô%K.&>.!ô>�O�L7õ*%=��>%#D��%/=&#/>&&%I3P&M�!ø�9�&/@5=#;��ÞÞÞ�ÚÜ×ÈÓÈÐ�ÊÖÔ��
/3-"B��>/'�-%@I#4*%=��>%L7-ô#D��/=R�

&/@5=#;� I7P%�3>-6V>�=s�9�*%=��>%� -A�3>-I9>L�L6ôJ1<'�@&=!@!ô9*%=��>%#D��%� #D�/< =&�
9.ô>�I'û%$//-�#=R�L% õ>%(1!9&J#%J1<63=6 @�>/!>-#AQ��7->.J/��>%�V>7% �J1<.B 71=�I-!!>$//-�
L%�>/#AQ�< EJ1*%=��>%J1<�/9&�/=3L%.>-�D�I�@%J1<�V>I'û%�9A�#=R�.=�L7õK9�>6*%=��>%#AQ�<I�/@s�õ>37%õ>
L%7%õ>#AQ�>/�>%M'*/õ9-�=&�>/I�/@sI!@&K!�9�&/@5=#;�K .L7õ�3>-6V>�=s!ô9�>/I6/@-6/õ>�4=�.,>*&D�1>�/�
I%CQ9��>�� I1P�I7P%3ô>�&D�1>�/	� I'û%#/=*.>�/#AQ6V>�=s�BQ�I'û%#/=*.ø6@%#AQ-A�ô>��¯ÜÔÈÕ�ªÈ×ÐÛÈÓ�� J1<I'û%�
J/�(1=� =%L7õ�>/ V>I%@%$D/�@�&//1DI'ð>7->.�#AQ�<6ô�(1!ô9�>/I�/@sI!@&K!9.ô>�.=Q�.C%�9�&/@5=#;�K .&/@5=#;�
�= L7õ-A�>/6V>/3��3>-�@ I7P%�9�*%=��>%#AQ-A!ô9&/@5=#;��¶×ÐÕÐÖÕ�ºÜÙÝÌà�� I'û%'/<�V>#D�'ì� õ3.6K1J�%�
�#D��3>-I7P%9=%-A�ô>�9�#ô>%��C9�#D��>/I!@&K!J1<�õ>3M'*/õ9-�=&&/@5=#	�J1<�>��>/�.>.!=3#>�$D/�@�
9.ô>�!ô9I%CQ9��L%'ì������&/@5=#;�-A�V>%3%*%=��>%� =�%AR



172

SUPALAI PUBLIC COMPANY LIMITED

J1<I*CQ9I'û%�>/6/õ>��3>-6D�L7õJ�ô*%=��>%#D��%� &/@5=#;� �= L7õ-A�>/ EJ163=6 @�>/�9�*%=��>%�
K ..B 71=��3>-6D����'/<�>/�->L�õL%6">%#AQ#V>�>%�K .�3>-6D����'/<�>/�'/<�9& õ3.

���̄ È××à�©ÖËà�¡��3>-6D�#>� õ>%/ô>��>.��C9�-A6D�,>*J�P�J/�#=R��>.J1<L��/Eõ�=�L�õ�A3@!�/Eõ�=��@%��
/Eõ�=�%9%�K .�= L7õ-A


� �@��//-�A8>6A� �A8>,>.L%� J1<�A8>I�CQ9-�3>-6=-*=%$ø/<73ô>�&/@5=#;� �=&6CQ9-31�%��
J1<&/@5=#;��=&�1Dô-$D/�@�96=�7>/@-#/=*.ø


� �= L7õ-A7õ9�+ë!I%6� I*CQ9�= L7õ*%=��>%M õ-A6">%#AQ99��V>1=��>.� L%�ô3��ô9%I/@Q-�>%��
*=��1>�3=%�J1<71=�I1@��>%


� �>/!/3�6D�,>*�ô9%I/@Q-�>%�J1<'/<�V>'ì

� 63=6 @�>/�ô>/=�5>*.>&>1��ô>#=%!�//-�J1<'/<�=%9D&=!@I7!D

� �= L7õ-A7õ9�*.>&>1�I*CQ9/9�/=&*%=��>%#AQI�P&'ï3./<73ô>�#V>�>%

���̄ È××à�̄ ÌÈÙÛ�¡��3>-6D�#AQ-A%VR>L��>-��C9�-A%VR>L�I9CR99>#/!ô9�=%J1<�=%�K .�= L7õ-A

� />�3=1J7ô��>/&/@�>/��ºÌÙÝÐÊÌ�¨ÞÈÙË�� 6V>7/=&*%=��>%#AQL7õ&/@�>/ õ3.L�9.ô>�6-VQ>I6-9��

I*CQ971ô9719-L7õ*%=��>%-A�@!6V>%B�!ô9�>/&/@�>/J1<�ô3.I6/@-6/õ>�L7õI�@ I'û%3=�%$//-��
-Dô�6Eô�>/&/@�>/#AQI'û%I1@4

���¯È××à�¹ÌÓÈß� ¡� �3>-6D��>��>/(ô9%�1>.� �C9� (ô9%�1>.!ô96@Q�!ô>�O� L%�>/ V>I%@%�A3@!�
J1<�>/#V>�>%�K .�= L7õ-A


� �-/-4D,>1=.6=-*=%$ø� I*CQ9L7õ*%=��>%M õ�= �@��//-!ô>�O� I*CQ9*%=��>%� I�ô%� �>%�A8>6A��
�>%I1AR.�6=�6//�ø'ìL7-ô�I'û%!õ%


� 63=6 @�>/*=�(ô9%K/�J/-L%I�/C9

� �&'/<->�9&/-6=--%>%9�6">%#AQ�/ô3-�=&7%ô3.�>%9CQ%

7%ô3.�¡��%

��������ms�� v�� �Ñ�s

(Eõ&/@7>/ 6 3
/< =&7=37%õ>�>% �� ��
/< =&'�@&=!@�>/ ��� 313
*%=��>%/>.�>% �� ���

/3- 472 466



173

CSR REPORT 2014

���¯È××à�©ÙÈÐÕ� ¡� �3>-6D��>��>/7-=Q%4B�5>7>�3>-/Eõ*=�%>!%I9�9.Eô!19 I31>� �C9� %V>M'6Eô�
�>/I'û%-C99>�A*�J1<�3>--=Q%���õ>37%õ>L%�>/#V>�>%�K .�= L7õ-A


� K�/��>/���7%ô3.$D/�@�����3>-�@ �'ì#AQ���7/C9���©ÜÚÐÕÌÚÚ�¼ÕÐÛ���°«¬¨�����I*CQ96ô�I6/@-�3>-�@ �
6/õ>�6//�ø*=�%>&/@5=#;�L7õI�/@s�õ>37%õ> õ3.�>/#V>�>%I'û%#A-


� �>/6/õ>�9��ø�/J7ô��>/I/A.%/Eõ�M õJ�ô��>/�= L7õ-A7õ9�6-D *%=��>%�I*CQ9L7õ*%=��>%M õ�õ%�3õ>
7>�3>-/EõI*@Q-I!@-� J1<�>/�= �&'/<->�6V>7/=&�>/9&/-'/<�V>'ì� #AQ-A�3>-69 �1õ9��
�=&%K.&>.J1<I'ð>7->./3-�9�&/@5=#;� J1<M õ-A�>/*=�%>*%=��>%!>-J(%#AQ�V>7% M3õ
9.ô>�!ô9I%CQ9��I*CQ9�>/I6/@-6/õ>�'/<6@#$@,>*L%�>/'�@&=!@�>%


� #D%�>/4B�5>�L%/< =&'/@ss>!/A�J1<'/@ss>K#

� �>/ E�>%#=R�L%'/<I#4�J1<!ô>�'/<I#4

����̄ È××à�ºÖÜÓ�¡��3>-6D��>��>/-A�@!'ùss>��#>�6�&J1<�D�$//-	��C9�-A�3>-4/=#$>L%4>6%>�
#AQ%=&"C99.Eô�J1<-A4A1$//-L%�>/ V>I%@%�A3@!�-A�3>-1<9>.�J1<I�/��1=3!ô9�>/�/<#V>�9�!%�K .�= L7õ-A


� */<I#4%øI�AQ.3�=&�>/#V>�>%9.ô>�-A�3>-6D�

� 9%Ds>!L7õ*%=��>%1>I*CQ9'/<�9&*@$A#>�4>6%>� I�ô%� 9D'6-&#� '/<�9&*@$A:=�sø#AQI-��<�

'/<I#4�>9D @9>/I&A.�I'û%!õ%

� �>/#9 ��@%6>-=��A

� #V>&DsI%CQ9�L%3>/<�/&/9&����'ì

���¯È××à�´ÖÕÌà� ¡� �3>-6D� õ>%�>/I�@%� �C9� /Eõ�=�I�P&� /Eõ�=�L�õ� -A�A3@!#AQI7-><6-� K .�= L7õ-A�
(1!9&J#%#AQI7-><6-�#=R�L%/E'�9�I�@%I C9%��ô>!9&J#%*@I45�J1<�ô>L�õ�ô>.L%�>/ V>I%@%�>/#AQI7-><6-�


� �9�#D%6V>/9�I1AR.��A*�L%9=!/>���������!>-9>.D�>%�K .&/@5=#;��<6-#&L%9=!/>I�@%6-#&
I#ô>�=&9=!/>I�@%6<6-#AQ*%=��>%"E�7=�� I*CQ9I'û%�>/'�@&=!@#AQI'û%/E'$//-�9�&/@5=#;� L%�>/�
 EJ1*%=��>%L%/<.<.>3� 9A�#=R�.=�I'û%�>/6/õ>��3>--=Q%��#>��>/I�@%J�ô*%=��>%� L%�/�A�
1>99��I�5A.�9>.D�>%�*@�>/�7/C9I6A.�A3@!��BQ�I'û%�>/6/õ>��3>-6=-*=%$ø#AQ AL%9��ø�/J1<I*@Q-�
J/��E�L�L%�>/#V>�>%L7õ�=&*%=��>%�J1<I*CQ9 EJ1*%=��>%L7õ-A�D�,>*�A3@!#AQ A�


� I�@%�ô3.*%=��>%�M õJ�ô�I�@%�ô3.I71C9�>%4*�I�@%�ô3.I71C9�>%J!ô��>%�I�@%�ô3.I71C9*%=��>%
J1<�/9&�/=3#AQ'/<6&�3>-I C9 /õ9%L%I/CQ9�!ô>�O


� �>/L7õ�3>-/EõL%�>/3>�J(%�>/99-J1<�>/1�#D%#>��>/I�@%J�ô*%=��>%

� �>/J��I�/CQ9�J&&*%=��>%�I*CQ9�ô3.1 �ô>L�õ�ô>.L%�>/�/9��A*

� /"/=&���6ô�*%=��>%�/<73ô>�&/@5=#;��=&6">%A/"M++ð>



174

SUPALAI PUBLIC COMPANY LIMITED

���̄ È××à�­ÈÔÐÓà�¡��3>-6D� õ>%�/9&�/=3��C9�-A�/9&�/=3#AQ9&9Dô%�J1<-=Q%���K .�= L7õ-A

� #D%�>/4B�5>&D!/�9�*%=��>%#AQI/A.% A� L%'ì���� �#>�(Eõ&/@7>//< =&6E��9�&/@5=#;��V>%3%�

�� #ô>%� M õJ�ô� %>.'/<#A'� !=R�-!@$//-� %>�9=��/>� !=R�-!@$//-� J1<%>.9$@'� *A�>%%#ø��
M õ/3&/3-I�@%6ô3%!=3� -E1�ô>����������� &>#� %V>->�= !=R�I'û%�9�#D%I*CQ9*%=��>%� K .-A�
�>/-9&I�@%#D%�>/4B�5>J�ô&D!/*%=��>%�9�&/@5=#;�J1<&/@5=#.ô9.��BQ�9.EôL%3=.4B�5>I1ô>I/A.%��
�/< =&'/<"-4B�5>� "B�/< =&9D -4B�5>�� #AQ-A(1�>/I/A.%I�1AQ.#=R�'ì� M-ô!VQ>�3ô>������ K .�
M-ô�V>�= �V>%3%&D!/#AQ�9/=&#D%�J1<L%'ì������M õ-9&#D%�>/4B�5>L7õ&D!/�9�*%=��>%#AQ4B�5>
9.EôL%/< =&�=R%'/<"-4B�5>�#D%1<�������&>#�/< =&-=$.-4B�5>�#D%1<�������&>#�J1<
/< =&9D -4B�5>�#D%1<�������&>#�%=&!=R�J!ô'ì���� ��%"B�'ù��D&=%�M õ-A�>/-9&#D%�>/4B�5>�
J�ô&D!/*%=��>%#AQI/A.% A�I'û%�V>%3%�����#D%�/3-I'û%I�@%#=R�6@R%�����������&>#


� 6@#$@*@I45L%�>/�CR9#AQ9.Eô9>4=.L%K�/��>/�9�&/@5=#;� J1<&/@5=#.ô9.� K .M õ/=&6ô3%1 *@I45�
I*CQ9I'û%�>/�ô3.I71C9L7õ*%=��>%M õ-AK9�>6#AQ�<-A#AQ9.Eô9>4=.I'û%�9�!%I9��7/C9I*CQ9�.=&�.>.
I'1AQ.%#AQ9.Eô9>4=.L7õI7-><6-�=&�%> �/9&�/=3



175

CSR REPORT 2014

���̄ È××à�ºÖÊÐÌÛà�¡�6/õ>�6=��-#AQ A�6=��-#AQ-A�3>-6D���C9�-A�3>-/=�6>-=��AI9CR9I+îý9!ô9�=%�K .�= L7õ-A

� *AQI1AR.�L%�>/69%�>%L7õ�=&*%=��>%L7-ô

� �@��//-3=%6��/>%!ø�/ %VR> V>7=3(EõL7sô

� &/@5=#;� -A%K.&>.6%=&6%D%L7õ*%=��>%-A�3>-/=�J1<-A�3>-(E�*=%�=&9��ø�/ õ3.�>/�

.B %K.&>.� �·ÙÖÔÖÛÌ� ÍÙÖÔ�¾ÐÛÏÐÕ	��� �¹ÌÊÖÎÕÐáÌ	� *%=��>%#AQ9.Eô'�@&=!@�>%->%>%��
K .-A�>/'/<�>4I�A./!@�D�J1<L7õ/>�3=1*%=��>%9>.D�>%�����'ì�����'ì�����'ì�����'ì��J1<�����'ì��%9��>�%AR�
.=�-Dô�I%õ%L7õ*%=��>%I'û%�% A� -A�/@.$//-� �D�$//-� I*CQ9L7õI'û%&D��1#AQ-A�D�,>*L%6=��-��
K .�>/6ô�I6/@-L7õ-A�>/'/<�9&�@�#>�4>6%>#AQJ!ô1<�%-A�3>-I1CQ9-L6J1<4/=#$>� I�ô%��
�>/I�õ>/ô3-�@��//-I�/@s6!@6->$@��>/M'#=4%4B�5> @%J %*D#$,E-@�6=�I3�%A.6">%���J7ô�
#AQ9@%I A.� I'û%!õ%�/3-"B��>/6%=&6%D%*%=��>%#AQ-A4=�.,>*#AQ A õ3.�>/-AK�/��>/��*%=��>%�
 AI ô%'/<�V>'ì	�K�/��>/��/>�3=1J7ô��>/&/@�>/	�I*CQ96ô�I6/@-*%=��>%L7õ-AL�L%�>/L7õ&/@�>/�
J1<I*CQ971ô9719-L7õI�@ 3=�%$//-#AQ-Dô�6Eô�>/&/@�>/#AQI'û%I1@4J1<K�/��>/� �/>�3=1�3>-�@ 
6/õ>�6//�ø AI ô%	�I*CQ96/õ>�9��ø�/J7ô�%3=!�//-


� )í�9&/-71=�6E!/� �3@"AJ7ô�4D,>1=.6Eô�3>-I'û%I1@4��ºÜ×ÈÓÈÐ�¾Èà�	� K .-Dô�I%õ%L7õ*%=��>%�
#D��%I�@ #=4%�!@J1<�@!6V>%B�#AQ A!ô9!%I9��I*CQ9%/ô3-�>%�J1<9��ø�/� õ3.�>/*=�%>4=�.,>*
J7ô�!%��ºÌÓÍ�×ÖÛÌÕÛÐÈÓ��L7õ-A�>/*=�%>#=R�#>��>.J1<�@!L��K .-A�>/(6-(6>%�>/#V>�>%
I'û%#A-��»ÌÈÔ�©ÜÐÓËÐÕÎ��J1</Eõ�=��>/�ô3.I71C9I�CR9�E1�=%��ºÜ××ÖÙÛÐÕÎ�� I*CQ9*=�%>#A-�>%�
L7õ-A#=4%�!@��3>-/Eõ�J1<#=�5<L%�>/#V>�>%#AQI'û%M'L%#@4#>�I A.3�=%

/3-#=R�L7õ�>/6ô�I6/@-J1<6%=&6%D%&D�1>�/L7õ-A4=�.,>*L%�>/#V>�>%#AQ-A'/<6@#$@,>*->��BR%��
I*CQ9I*@Q-�A �3>-6>->/"#>��>/J�ô��=%� K .-AJ(%�>/*=�%>*%=��>%��¬Ô×ÓÖàÌÌ�«ÌÝÌÓÖ×ÔÌÕÛ�·ÓÈÕ�¡�
¬«·��#AQ V>I%@%M'L%#@4#>�#AQ69 �1õ9�J1<I�CQ9-K.��=&�1.D#$ø#>�$D/�@���BQ�&/@5=#;�"C9I'û%%K.&>.6V>�=sJ1<�
M õ V>I%@%�>/->9.ô>�!ô9I%CQ9�� K .-Dô�I%õ%#AQ�<6%=&6%D%L7õ&D�1>�/M õ-AK9�>6I/A.%/Eõ6@Q�L7-ôO� /3-#=R�)í�)%
#=�5<#AQ�V>I'û%I*CQ9I*@Q-�A �3>-6>->/"L%�>/'�@&=!@�>%� J1<6%=&6%D%&D�1>�/#D�/< =&� L7õM õ/=&�3>-/Eõ��
I*CQ9I6/@-6/õ>�'/<6@#$@,>*L%�>/'�@&=!@�>%�J1<M õ%V>�/<&&�ªÖÔ×ÌÛÌÕÊà�->L�õL%�>/*=�%>&D�1>�/L7õ-A
�3>-/Eõ��3>-6>->/"L%�>/'�@&=!@�>%�/3-"B��I*@Q-*E%�3>-/Eõ�#=�5<�&D�1@�,>*�J1<#=4%�!@#AQ*B�'/>/"%>
�9�*%=��>%L7õ-A�3>-I7-><6-�=&!V>J7%ô�7%õ>#AQ� �BQ�&/@5=#;� #V>�>/6CQ96>/L7õ*%=��>%#D�/< =&#D��%�
L%9��ø�/M õ-A3@$A�>/�@ J1<#=4%�!@#AQ"E�!õ9�I7-><6-� J1<-A�3>-I�õ>L�L%71=��>/J1<'/=�s>!ô9�3>-
6>->/"71=��9�9��ø�/� �ªÖÙÌ�ªÖÔ×ÌÛÌÕÊà�� K .M õ�= #V>K�/��>/*=�%>'/<6@#$@,>*J1<I*@Q-*1=��
�>/#V>�>%.D�L7-ô!>-�3>-6>->/"71=�9��ø�/ õ3.�>/�= �@��//-I/A.%/EõJ1<*=�%>#A-�>%��»ÌÈÔ�³ÌÈÙÕÐÕÎ��
��«ÌÝÌÓÖ×ÔÌÕÛ�� I*CQ9�ô9L7õI�@ �>/I'1AQ.%J'1�*0!@�//-I*CQ9I6/@-6/õ>�3=�%$//-L7-ôO� L%�>/#V>�>%��
�BQ�L%'ì������-A�õ9-E1�>/)í�9&/-*%=��>% =�%AR



176

SUPALAI PUBLIC COMPANY LIMITED

tµ����v�°�ª�s¨u� °����p�����ë

�ô9-E1�>/)ì�9&/-�9�*%=��>%
����V>%3%�=Q3K-�)í�9&/-I�1AQ.���-���%�'ì� ����
�V>%3%�=Q3K-��>/)ì�9&/-I�1AQ.J.�!>-I*4
���I*47s@� ����
���I*4�>. ����
�V>%3%�=Q3K-��>/)ì�9&/-I�1AQ.J.�!>-/< =&*%=��>%
���/< =&(Eõ&/@7>/ ����

� � /< =&*%=��>% ����

&/@5=#;� �= L7õ-A�ô9�#>��>/6CQ96>/�õ9-E1�>�1ô>��BR%&%��¼×ÞÈÙË�� �>�*%=��>%#D�/< =&� M'.=��
(Eõ&/@7>//< =&6E��L%71>.�ô9�#>�� =�%AR


� �1ô9�/=&+ù��3>-�@ I7P%�9�*%=��>%� K .(Eõ&/@7>//< =&6E��<!9&�V>">-#D��õ9� (ô>%#>�9AI-1ø�
L7õ*%=��>%#/>&#D��%


� ºÐÛÌ�½ÐÚÐÛ� K .(Eõ&/@7>//< =&6E�� J1<)ï>.#/=*.>�/-%D5.ø� I*CQ9 EJ1�3>-I'û%9.Eô�9�*%=��>%��
#=R�L%6ô3%�9��>/'�@&=!@�>%�J1<�>/ V>/��A3@!'/<�V>3=%


� K�/��>/!=3J#%*%=��>%*&'<(Eõ&/@7>/� I*CQ9J1�I'1AQ.%�3>-�@ I7P%� J1<�õ9I6%9J%<!ô>�O��
I�AQ.3�=&�/<&3%�>/'�@&=!@�>%�9�&/@5=#;

&/@5=#;� .=�M õ6ô�I6/@-*%=��>%#AQ-A(1�>/'�@&=!@�>% AI.AQ.-�  õ3.�>/�= I1C9�*%=��>% AI ô%'/<�V>'ì�
9.ô>�!ô9I%CQ9�� /3-"B�� 6%=&6%D%L7õ*%=��>%/=�J1<(E�*=%�=&9��ø�/� K .-A/>�3=16V>7/=&*%=��>%9>.D�>%��� 'ì�
���'ì�����'ì�����'ì��J1<����'ì��BQ�"C9I'û%#/=*.>�/9=%-A�D��ô>�9�&/@5=#;�J1<&/@5=#;�M õ%V>/<&&�̄ ¹´º�->
L�õL%&/@5=#;�I*CQ9I*@Q-�A �3>-6>->/"J1<'/<6@#$@,>*!ô9/<&&&/@7>/�>%&D��1J1<�>/*=�%>#/=*.>�/-%D5.ø

�–  ô>%�>/&/@7>/�= �>/�J%3#>��>/&/@7>/�3>-I6AQ.��9�9��ø�/.D�L7-ô��>/&/@7>/�>%#/=*.>�/
-%D5.ø6V>7/=&7=37%õ>�>%�/<&&&/@7>/(1�>/ V>I%@%�>%�/<&&&/@7>/�D�,>*��°º¶� ���¡������
I'û%!õ%

�–  ô>%�>/'/=&I'1AQ.%*0!@�//-� �>/6/õ>��ô>%@.-/ô3-��ºÏÈÙÌË�½ÈÓÜÌ�� L7õ�=&*%=��>%#D�/< =&��
#D�K�/��>/L7õI�@ 3=�%$//-J7ô��>/&/@�>/� I*CQ9-Dô�6Eô�>/&/@�>/#AQI'û%I1@4� �ºÜ×ÈÓÈÐ�ºÌÙÝÐÊÌ��
¬ßÊÌÓÓÌÕÊÌ���@��//-�ºÜ×ÈÓÈÐ�¾Èà�I*CQ96/õ>��3>-6>-=��A/<73ô>�I*CQ9%/ô3-�>%�%9��>�%AR�.=�-A
�>/3= (1�>%/>.&D��1�!>-!=3�AR3= (1�>/'�@&=!@�>%��²·°�¡�²Ìà�·ÌÙÍÖÙÔÈÕÊÌ�°ÕËÐÊÈÛÖÙ��#V>L7õ
*%=��>%-AI'ð>7->.L%�>/#V>�>%�J1<I�@ �>/3= (1�>%9.ô>�I#AQ.�$//-�I'û%!õ%



177

CSR REPORT 2014

�–  ô>%�>/I*@Q-'/<6@#$@,>*�>/#V>�>%� I*CQ9L7õ(1L%�>/#V>�>%'/<6>%69 �1õ9��=%�%&//1DI'ð>
7->.� &/@5=#;� M õ�V>7% %K.&>.�ºÜ×ÈÓÈÐ���¹� ->I*@Q-'/<6@#$@,>*�9�#A-�>%� I*CQ9L7õ(1L%�
�>/#V>�>%69 �1õ9��=%�%&//1D6E ôI'ð>7->.� 6V>7/=&�1.D#$ø� ºÜ×ÈÓÈÐ� �¹� I'û%J%3�@ L%�
�>/6/õ>�6//�ø'/<6@#$@,>*�9�#D�)ï>.�>%#AQ#V>�>%I�AQ.3�õ9�#=R�,>.L%J1<,>.%9�9��ø�/� �BQ�-A
3=!"D'/<6��ø�J1<I'ð>7->./ô3-�=%�9=%'/<�9& õ3.
���� ©¹¸��©ÕØÖÕØÇÚË�¹ÕÉÏÇÒ�̧ ËÙÖÕÔÙÏÈÏÒÏÚß��¡�4D,>1=.��=&�6=��-�K .I%õ%�3>-/=&(@ �9&!ô96=��-�

� �9�9��ø�/�J1<�C%�V>M/6Eô6=��-�K .6/õ>��3>-6=-*=%$ø/<73ô>�6=��-J1<4D,>1=.� I*CQ9M õ/=&�
� �>/�1ô>3�>%J1<,>*1=�5�ø#AQ A�BR%

���� ¶¸��¶ÛÈÒÏÉ�¸ËÒÇÚÏÕÔ� � 4D,>1=.� �=&� 6CQ9-31�%� I�ô%� �>%'/<�>6=-*=%$øJ1<�3>-6=-*=%$ø�
� �=&(Eõ6CQ9�ô>3�I%õ%�>/6/õ>��3>-6=-*=%$ø9=% A!ô96>$>/��%J1<6CQ9-31�%�9A�#=R�6/õ>��3>-I'û%�=%I9��
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  ��>/*=�%>4=�.,>**%=��>%J1<1E��ú>� 
L%�>/#V>�>%J1<�>/L�ú�A3@!'/<�V>3=%
�
� &/@5=#�4D,>1=.��V>�= ��-7>�%��I1P�I7P%3ô>#/=*.>�/&D��1�I'û%#/=*.>�/#AQ-A�D��ô>9.ô>�.@Q���B�M õL7õ
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J1<�%I�ô��9=%�<%V>M'6Eô�3>-�õ>37%õ>�9�9��ø�/M õ9.ô>�.=Q�.C%�K .M õ�V>7% %K.&>.L% õ>%!ô>�O� =�%AR

1. �6'.''/6B)4�6'	5�A);1��<	)6�'
� '/<6@#$@,>*�>/&/@7>/#/=*.>�/&D��1�9�&/@5=#;��<I/@Q-!=R�J!ô�>/6//7>(Eõ#AQI'û%#=R��%I�ô�J1<�% A 
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� 6V>7/=&�>/6ô�I6/@-K9�>6L%�3>-�õ>37%õ>L%�>%K .I�*><!V>J7%ô��>%L%/< =&7=37%õ>�>%�&/@5=#;
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2. �6'�'8/6'	ě6
Ĝ6�B)4.+5.�8�6'
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� %9��>�%AR&/@5=#;�.=���L7õ�3>-6V>�=s�=&�>/�= #V>/<&&.�.ô9��-I�.*%=��>%��¹ÌÊÖÎÕÐÛÐÖÕ�ºàÚÛÌÔ��
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� �>/*=�%>�3>-/Eõ�3>-6>->/"�I*CQ9�3>-�õ>37%õ>�9�*%=��>%�J&ô�99�M õI'û%���/E'J&&� =�%AR�C9
1. m����}���ô���������n�s���ms����&RPSHWHQF\���BQ�J&ô�99�I'û%��� õ>%�M õJ�ô
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6>->/"71=�%AR�<!õ9�69 �1õ9��=&3@6=.#=4%ø� I'ð>7->.� J1<3=�%$//-9��ø�/� �BQ�7->."B�
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ารแสดงข้อมูลตามดัชนีชี้วัด GRIก
Profile Disclosures

Indicator Description Page Disclosure Note

1. Strategy and Analysis

1.1 Statement from the most senior decision 

-maker of the organization. 

Full Refer to Annual Report on Page 

8-11

1.1 Description of key impacts, risk, and  

opportunities.

150-151 Full

2. Organizational Profile

2.1 Name of the organization.  6 Full

2.2 Primary brands, products, and/or services. 6-13 Full

2.3 Operational structure of the organization,  

including main divisions, operating companies, 

subsidiaries, and joint ventures.

Full Refer to Annual Report on Page 

38, 51

2.4 Location of organization’s headquarters Full Refer to Annual Report on Page 

7, 31

2.5 Number of countries where the organization 

operates, and names of countries with either  

major operations or that are specifically  

relevant to the sustainability issues covered in 

the report.

Full Refer to Annual Report on Page 

38-41

2.6 Nature of ownership and legal form. Full Refer to Annual Report on Page 7

2.7 Markets served (including geographic  

breakdown, inside cover sectors served,  

and types of customers/beneficiaries).

Full Refer to Annual Report on Page

38-41

2.8 Scale of the reporting organization. Full Refer to Annual Report on Page 

38-41

2.9 Significant changes during the reporting period 

regarding size, structure, or ownership.

Full Refer to Annual Report on Page 

31-37

2.10 Awards received in the reporting period. 18-25 Full
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ารแสดงข้อมูลตามดัชนีชี้วัด GRI Indicator Description Page Disclosure Note

3. Report Parameters	

3.1 Reporting period (e.g., fiscal/calendar year) for 

information provided.

45-46 Full

3.2 Date of most recent previous report (if any). 45-46 Full

3.3 Reporting cycle (annual, biennial, etc.) 45-46 Full

3.4 Contact point for questions regarding the report or 

its contents.

45-46 Full

3.5 Process for defining report content. 45-46 Full

3.6 Boundary of the report (e.g., countries, divisions, 

subsidiaries, leased facilities, joint ventures, suppliers).

45-46 Full

3.7 State any specific limitations on the scope or boundary 

of the report

45-46 Full

3.8 Basis for reporting on joint ventures, subsidiaries, 

leased facilities, outsourced operations, and other 

entities that can significantly affect comparability 

from period to period and/or between organizations.

45-46 Full

3.9 Data measurement techniques and the bases of 

calculations, including assumptions and techniques 

underlying estimations applied to the compilation 

of the Indicators and other information in the report

38,  

45-46

Full

3.10 Explanation of the effect of any re-statements of  

information provided in earlier reports, and the  

reasons for such re-statement (e.g., mergers/ 

acquisitions, change of base years/periods, nature  

of business, measurement methods).

Full Refer to Annual Report on 

Page 98-103

3.11 Significant changes from previous reporting periods 

in the scope, boundary, or measurement methods 

applied in the report.

45-46 Full

3.12 Table identifying the location of the Standard  

Disclosures in the report.

218-226 Full
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Indicator Description Page Disclosure Note

4. Governance, Commitments, and Engagement

4.1 Governance structure of the organization, including  

committees under the highest governance body  

responsible for specific tasks, such as setting strategy or 

organizational oversight.

100-149 Full

4.2 Indicate whether the Chair of the highest governance 

body is also an executive officer.

100-149 Full

4.3 For organizations that have a unitary board structure, 

state the number and gender of members of the highest 

governance body that are independent and/or non 

-executive members.

100-149 Full

4.4 Mechanisms for shareholders and employees to provide 

recommendations or direction to the highest governance 

body.

100-149 Full

4.5 Linkage between compensation for members of the  

highest governance body, senior managers, and  

executives (including departure arrangements), and 

the organization’s performance (including social and  

environmental performance).

100-149 Full

4.6 Processes in place for the highest governance body  

to ensure conflicts of interest are avoided.

100-149 Full

4.7 Process for determining the composition, qualifications, 

and expertise of the members of the highest governance 

body and its committees, including any consideration of 

gender and other indicators of diversity.

100-149 Full

4.8 Internally developed statements of mission or values, 

codes of conduct, and principles relevant to economic, 

environmental, and social performance and the status of 

their implementation.

100-149 Full
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4.9 Procedures of the highest governance body for  

overseeing the organization’s identification and  

management of economic, environmental, and social 

performance, including relevant risks and opportunities, 

and adherence or compliance with internationally 

agreed standards, codes of conduct, and principles.

100-149 Full

4.10 Processes for evaluating the highest governance body’s 

own performance, particularly with respect to economic, 

environmental, and social performance.

100-149 Full

4.11 Explanation of whether and how the precautionary 

approach or principle is addressed by the organization.

100-149 Full

4.12 Externally developed economic, environmental, and 

social charters, principles, or other initiatives to which 

the organization subscribes or endorses.

100-149 Full

4.13 Memberships in associations (such as industry associations) 

and/or national/international advocacy organizations.

100-149 Full

4.14 List of stakeholder groups engaged by the organization. 100-149 Full

4.15 Basis for identification and selection of stakeholders 

with whom to engage.

100-149 Full

4.16 Approaches to stakeholder engagement, including 

frequency of engagement by type and by stakeholder 

group.

100-149 Full

4.17 Key topics and concerns that have been raised through 

stakeholder engagement, and how the organization has 

responded to those key topics and concerns, including 

through its reporting.

100-149 Full
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Performance Indicators

Indicator Description Page Disclosure Note

Economic

EC 1 Direct economic value generated and  

distributed, including revenues, operating costs, 

employee compensation, donations and other 

community investments, retained earnings, and 

payments to capital providers and governments.

Full Refer to Annual Report on Page 

98-103

EC 2 Financial implications and other risks and 

opportunities for the organization’s activities 

due to climate change.

Full Refer to Annual Report on Page 

77-83

EC 3 Coverage of the organization’s defined benefit 

plan obligations.

Full Refer to Annual Report on Page 

98-103

EC 4 Significant financial assistance received from 

government.

Full Refer to Annual Report on Page 

24-30

Environmental

Energy

EN 6 Initiatives to provide energy-efficient or  

renewable energy based products and  

services, and reductions in energy requirements 

as a result of these initiatives.

26-44 Full

EN 7 Initiatives to reduce indirect energy consumption 

and reductions achieved.

26-44 Full

Biodiversity

EN 11 Location and size of land owned, leased, 

managed in, or adjacent to, protected areas 

and areas of high biodiversity value outside 

protected areas.

182-184 

194-217

Full

EN 12 Description of significant impacts of activities, 

products, and services on biodiversity in protected 

areas and areas of high biodiversity value  

outside protected areas.

182-184 

194-217

Full

EN 13 Habitats protected or restored. 194-217 Full

Effluents and Waste

EN 27 Extent of impact mitigation of environmental 

impacts of products and services.
194-217 Full
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Indicator Description Page Disclosure Note

Compliance

EN 29 Monetary value of significant fines and total 

number of non-monetary sanctions for non-com-

pliance with environmental laws and regulations.

194-196 Full

Social : Labor Practices and Decent Work

Employment

LA 1 Total number and rates of new employee hires 

and employee turnover by age group, gender 

and region.

172 Full

LA 2 Benefits provided to full-time employees that 

are not provided to temporary or part-time 

employees, by significant locations of operation.

173 Full

LA 3 Return to work and retention rates after parental 

leave, by gender.

171-177 Full

Labor/Management Relations

LA 4 Minimum notice periods regarding operational 

changes, including whether these are specified 

in collective agreements.

171-177 Full

Occupational Health and Safety

LA 5 Percentage of total workforce represented in 

formal joint management–worker health and 

safety committees that help monitor and advise 

on occupational health and safety programs.

89-90 Full

LA 6 Type of injury and rates of injury, occupational 

diseases, lost days, and absenteeism, and total 

number of work-related fatalities, by region and 

by gender.

89-90 Full

LA 7 Workers with high incidence or high risk of  

diseases related to their occupation.

89-90 Full

LA 8 Health and safety topics covered in formal 

agreements with trade unions.

89-90 Full
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Indicator Description Page Disclosure Note

Training and Education

LA 9 Average hours of training per year per employee 

by gender, and by employee category.

178-181 Full

LA 10 Programs for skills management and lifelong 

learning that support the continued employa-

bility of employees and assist them in managing 

career endings.

178-181 Full

LA 11 Percentage of employees receiving regular 

performance and career development reviews, 

by gender and by employee category.

178-181 Full

Diversity and Equal Opportunity

LA 12 Composition of governance bodies and  

breakdown of employees per employee  

category according to gender, age group,  

minority group membership, and other  

indicators of diversity.

75, 172 Full

Equal Remuneration for Women and Men

LA 13 Ratio of basic salary and remuneration of  

women to men by employee category, by 

significant locations of operation.

179 Full

Supplier Assessment for Labor Practices

LA 15 Significant actual and potential negative  

impacts for labor practices in the supply  

chain and actions taken.

171-177 Full

Human Rights

Investment

HR 1 Total number and percentage of significant  

investment agreements and contracts that  

include human rights clauses or that underwent 

human rights screening.

169-170 Full

HR 2 Total hours of employee training on human rights 

policies or procedures concerning aspects of 

human rights that are relevant to operations, 

including the percentage of employees trained.

169-170 Full
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Non-discrimination

HR 3 Total number of incidents of discrimination and 

corrective actions taken.

169-170 Full

Freedom of Association and Collective Bargaining

HR 4 Operations and suppliers identified in which the 

right to exercise freedom of association and 

collective bargaining may be violated or at 

significant risk, and measures taken to support 

these rights.

153-154 Full

Child Labor

HR 5 Operations and suppliers identified as having 

significant risk for incidents of child labor, and 

measures taken to contribute to the effective 

abolition of child labor.

169-170 Full

Forced or Compulsory Labor

HR 6 Operations and suppliers identified as having  

significant risk for incidents of forced or compulsory  

labor, and measures to contribute to the  

elimination of all forms of forced or compulsory 

labor.

153-154,

169-170

Full

Security Practices

HR 7 Percentage of security personnel trained in 

the organization’s human rights policies or  

procedures that are relevant to operations.

169-170 Full

Indigenous Right

HR 8 Total number of incidents of violations  

involving rights of indigenous peoples and  

actions taken.

89-90 Full

Society

Local Communities

SO 1 Percentage of operations with implemented 

local community engagement, impact 

assessments, and development programs.

194-217 Full

SO 2 Operations with significant actual or potential 

negative impacts on local communities.

194-217 Full
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Indicator Description Page Disclosure Note

Anti-corruption

SO 3 Total number and percentage of operations 
assessed for risks related to corruption and the 
significant risks identified.

155-168 Full

SO 4 Communication and training on anti-corruption 
policies and procedures.

155-168 Full

SO 5 Confirmed incidents of corruption and actions 
taken.

155-168 Full

Public Policy

SO 6 Total value of political contributions by country 
and recipient/beneficiary.

155-168 Full

Anti-competitive Behavior

SO 7 Total number of legal actions for anti-competi-
tive behavior, anti-trust, and monopoly practices 
and their outcomes.

155-168 Full

Compliance

SO 8 Monetary value of significant fines and total 
number of non-monetary sanctions for non- 
compliance with laws and regulations.

194-196 Full

Product Responsibility

Customer Health and Safety

PR 1 Percentage of significant product and service 
categories for which health and safety impacts 
are assessed for improvement.

26-44 Full

PR 2 Total number of incidents of non-compliance 
with regulations and voluntary codes concerning 
the health and safety impacts of products 
and services during their life cycle, by type of 
outcomes.

26-44 Full

Product and Service Labeling

PR 3 Type of product and service information required 
by the organization’s procedures for product 
and service information and labeling, and  
percentage of significant products and service  
categories subject to such information 
requirements.

26-44 Full

Marketing Communications

PR 6 Sale of banned or disputed products. 182-184 Full



©o�rl��o¢}����¢�����

ýčõćúĆ÷ǰđüúúĉÜêĆî

ýčõćúĆ÷ǰüĉÿêšćǰ
Ē÷ÖêĉüćîîìŤ

ýčõćúĆ÷ǰđĂúĊìǰ
óâćĕì

ýčõćúĆ÷ǰðćøŤÙǰ
ýøĊîÙøĉîìøŤ

ýčõćúĆ÷ǰđüĂđøîéšćǰ
øĆêîćíĉđïýøŤ

ýčõćúĆ÷ǰđüúúĉÜêĆîǰ**

ýčõćúĆ÷ǰüĉÿêšćǰ
ĀšćĒ÷ÖðćÖđÖøĘé

ýčõćúĆ÷ǰđüĂđøîéšćǰ
øĆßüĉõć�ðøąßćßČęî

ýčõćúĆ÷ǰúĂôìŤǰ
ĒÝšÜüĆçîą

ýčõćúĆ÷ǰÙĉüìŤǰ
øĆßē÷íĉîıóĀúē÷íĉîǰ��

ýčõćúĆ÷ǰàĉêĊĚǰøĊÿĂøŤìǰ
ÿëćîĊóøąîĆęÜđÖúšć�ǰđÝšćóøą÷ć

àĉêĊĚēăöǰ
ýøĊîÙøĉîìøŤ

ýčõćúĆ÷ǰĒÖøîéŤǰìćüđüĂøŤǰ ýčõćúĆ÷ǰöèæúćǰ
ðŗũîđÖúšć�óčìíöèæúǰÿć÷ǰ�

ýčõćúĆ÷ǰ
ÿüîĀúüÜ

ýčõćúĆ÷ǰóćøŤÙüĉúúŤǰ
øŠöđÖúšć�ÿčüøøèõĎöĉ

ýčõćúĆ÷ǰĂĂøŤÙĉéǰðćøŤÙǰǰ
üÜĒĀüî�óøąøćöǰ�

ýčõćúĆ÷ǰóćøŤÙüĉúúŤǰ
øćöĂĉîìøćǰ��ǰ

ýčõćúĆ÷ǰóćøŤÙüĉúúŤǰ
üÜĒĀüîǰ�ǰøćßóùÖþŤǰ

ýčõćúĆ÷ǰÖćøŤđéšîüĉúúŤǰ
ÿčüøøèõĎöĉ

ýčõćúĆ÷ǰÖćøŤđéšîüĉúúŤǰ
üÜĒĀüîǰðŗũîđÖúšć�óøąøćöǰ�ǰ

ýčõćúĆ÷ǰÖćøŤđéšîüĉúúŤǰ
ĒÝšÜüĆçîą�ĀúĆÖÿĊę

ýčõćúĆ÷ǰÖćøŤđéšîüĉúúŤǰ
üÜĒĀüîǰ�ǰúĞćúĎÖÖćǰÙúĂÜǰ�

ýčõćúĆ÷ǰÖćøŤđéšîüĉúúŤǰ
üÜĒĀüî�úĞćúĎÖÖćǰÙúĂÜǰ�

ýčõćúĆ÷ǰÖćøŤđéšîüĉúúŤǰ
êĉüćîîìŤ�ðìčöíćîĊǰ

ýčõćúĆ÷ǰÖćøŤđéšîüĉúúŤǰ
ýøĊîÙøĉîìøŤ�ïćÜîć

ýčõćúĆ÷ǰÖćøŤđéšîüĉúúŤǰ
ÖøčÜđìóÖøĊæćêĆéĔĀöŠ�öĂđêĂøŤđü÷Ť

ýčõćúĆ÷ǰüĉúúŤǰ
üÜĒĀüîǰðŗũîđÖúšć�îÙøĂĉîìøŤ

ýčõćúĆ÷ǰüĉúúŤǰ
øćßóùÖþŤ�ïćÜïĆüìĂÜ

ýčõćúĆ÷ǰüĉúúŤǰ
óĀúē÷íĉîǰ��

ýčõćúĆ÷ǰüĉúúŤǰ
ýøĊîÙøĉîìøŤ�ÖĉęÜĒÖšü

ýčõćúĆ÷ǰüĉúúŤǰ
üÜĒĀüî�ïćÜĔĀâŠ

ýčõćúĆ÷ǰüĉúúŤǰ
ÖøčÜđìóĄ�ðìčöíćîĊ

ýčõćúĆ÷ǰüĉúúŤǰ
øĆÜÿĉêǰÙúĂÜǰ�

ýčõćúĆ÷ǰüĉúúŤǰ
üÜĒĀüîǰ�ǰúĞćúĎÖÖćǰÙúĂÜǰ�

ýčõćúĆ÷ǰüĉúúŤǰ
üÜĒĀüîǰúĞćúĎÖÖćǰÙúĂÜǰ�

ýčõćúĆ÷ǰüĉúúŤǰ
ĂŠĂîîčß�ÿüîĀúüÜ

ýčõćúĆ÷ǰüĉúúŤǰ
ýøĊÿöćîǰ�ǰðìčöíćîĊ

ýčõćúĆ÷ǰüĉúúŤǰ
üÜĒĀüî�óøąøćöǰ�

ýčõćúĆ÷ǰđïúúŠćǰ
üÜĒĀüîǰıǰóøąøćöǰ�

ýčõćúĆ÷ǰđïúúŠćǰ
üÜĒĀüîǰðŗũîđÖúšćıóøąøćöǰ�

ýčõćúĆ÷ǰđïúúŠćǰ
øĆÜÿĉêǰÙúĂÜǰ�

ēîēüǰüĉúúŤǰ
üÜĒĀüî�ïćÜĔĀâŠ

ēîēüǰüĉúúŤǰ
üÜĒĀüî�úĞćúĎÖÖćǰÙúĂÜǰ�

ēîēüǰüĉúúŤǰ
úĞćúĎÖÖćǰÙúĂÜǰ�

ēîēüǰüĉúúŤǰ
ÖøčÜđìóĄ�ðìčöíćîĊ

ýčõćúĆ÷ǰöćđø÷Ťǰ!ǰóĆì÷ć ýčõćúĆ÷ǰüĉÿêšć
ǰýøĊøćßć�Ē÷ÖìŠćđøČĂĒĀúöÞïĆÜ

ýčõćúĆ÷ǰóćøŤÙüĉúúŤǰ
ýøĊøćßć

ýčõćúĆ÷ǰÖćøŤđéšîüĉúúŤǰ
ïćÜĒÿî

ýčõćúĆ÷ǰàĉêĊĚǰøĊÿĂøŤìǰ
øą÷ĂÜ

ýčõćúĆ÷ǰüĉúúŤǰ
đìóðøąÿĉìíĉĝǰ�

ýčõćúĆ÷ǰóćøŤÙüĉúúŤǰ
øą÷ĂÜ

ýčõćúĆ÷ǰüĉÿêšćǰ
õĎđÖĘê

ýčõćúĆ÷ǰðćøŤÙǰ!ǰéćüîŤìćüîŤǰõĎđÖĘê ýčõćúĆ÷ǰðćøŤÙǰ!ǰõĎđÖĘêǰàĉêĊĚ

ýčõćúĆ÷ǰúćÖĎîǰ
õĎđÖĘê

ýčõćúĆ÷ǰüĉúúŤǰ
õĎđÖĘê

ýčõćúĆ÷ǰÖćøŤđéšîüĉúúŤǰ
õĎđÖĘê

ýčõćúĆ÷ǰđĂÿđàšîÿŤǰ
õĎđÖĘê

ýčõćúĆ÷ǰöĂîđêšǰ!ǰđüĊ÷ÜǰđßĊ÷ÜĔĀöŠ ýčõćúĆ÷ǰöĂîđêšǰ**ǰđßĊ÷ÜĔĀöŠ ýčõćúĆ÷ǰóćøŤÙüĉúúŤǰßšćÜđñČĂÖǰ
đßĊ÷ÜĔĀöŠ

ýčõćúĆ÷ǰÖćøŤđéšîüĉúúŤǰ
üÜĒĀüî�ÿĆîÖĞćĒóÜǰđßĊ÷ÜĔĀöŠ

ýčõćúĆ÷ǰÖćøŤđéšîüĉúúŤǰ
ÿčøćþãøŤíćîĊ

ýčõćúĆ÷ǰēöéšćǰ
đßĊ÷ÜĔĀöŠ

ýčõćúĆ÷ǰóćøŤÙüĉúúŤǰîĉêē÷ǰ
ĂčéøíćîĊ

ýčõćúĆ÷ǰÖćøŤđéšîüĉúúŤǰ
ĂčéøíćîĊ

ýčõćúĆ÷ǰüĉúúŤǰ
öĉêøõćóıïšćîÝĆęîǰĂčéøíćîĊ

ýčõćúĆ÷ǰüĉúúŤǰĂčïúøćßíćîĊ

ýčõćúĆ÷ǰēöéšćǰ
ĂčïúøćßíćîĊ

ýčõćúĆ÷ǰóćøŤÙüĉúúŤǰýøĊÝĆîìøŤǰ
×ĂîĒÖŠî

ýčõćúĆ÷ǰøĂ÷ĆúǰøĉđüĂøŤǰ ýčõćúĆ÷ǰēöéšćǰĒĂøŤóĂøŤêǰ
×ĂîĒÖŠî

ēîēüǰüĉúúŤǰĒĂøŤóĂøŤêǰ
×ĂîĒÖŠî

ĂćđàĊę÷îǰàĉêĊĚǰøĊÿĂøŤì àĉêĊĚǰøĊĂÿøŤìǰõćÿüŠćÜ�đóßøđÖþö

ðćúŤöǰÿðøĉÜǰĒÖøîéŤǰüĉúúŤǰ
	ĀćéĔĀâŠ


ðćúŤöǰÿðøĉÜÿŤǰ�ǰ!ǰÖćâÝîüèĉß÷Ť�
Ē÷ÖēðąĀöĂ�ïšćîóøč

ðćúŤöǰÿðøĉÜÿŤǰ�ǰßĆ÷ßîąÿÜÙøćöǰ
	ĀćéĔĀâŠ


ēøÜĒøöýčõćúĆ÷ǰðśćÿĆÖǰøĊÿĂøŤìǰ
ĒĂîìŤǰÿðćǰÝ�ÿøąïčøĊ

ēøÜĒøöýčõćúĆ÷ǰøĊÿĂøŤìǰ
ĒĂîéŤǰÿðćǰõĎđÖĘê




	Supalai CSR_Content-2.1-2.3 
	3 Supalai CSR_รางวัล
	4 Supalai CSR_นวัตกรรมทางธุรกิจและสังคม
	5 Supalai CSR_การจัดทำรายงานความรับผิดชอบ
	6.1 CSR-บรรษัทภิบาล Corporate Governance_TH
	6.2 Supalai CSR_การบริหารความเสี่ยง_# 6.3 การประกอบกิจการด้วยความเป็นธรรม
	6.4 Supalai CSR_การบริหารจัดการและการพํฒนาห่วงโซ่อุปทาน
	6.5_การต่อต้านทุจริต
	7.1 Supalai_CSR_ การเคารพสิทธิมนุษยชน
	7.2 Supalai_CSR_ การปฏิบัติต่อแรงงานอย่างเป็นธรรม
	7.3 Supalai_CSR_ การพัฒนาศักยภาพพนักงานและลูกจ้าง
	7.4 Supalai_CSR_ การรับผิดชอบต่อผู้บริโภค 
	7.5 Supalai_CSR
	8. Supalai CSR_การจัดการสิ่งแวดล้อม
	9 Supalai CSR_การแสดงข้อมูลตามดัชนีชี้วัด GRI



