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        Throughout the period of 29 years of establishment and development 
of Supalai Public Company Limited, and from the first step up to being a 
leading real estate company recognized internationally and domestically, The 
Company has always realized that the mechanism for sustainable development 
of business organizations is based on the basis of social responsibility in all 
dimensions. This is because what is more important than the number of 
earnings which most of businesses are proud of is being an organization that 
drives the prosperity of the nation, being a creator of quality of life to the 
people by creating a quality society, being a leader in creating integrity and 
ethical standards in operating business with good governance, environmental 
conservation and continuous development of new innovation for all 
stakeholders’ maximum benefits and satisfaction.
     Every step of business development of Supalai up to the point that 
consumers and the society recognize that we are real estate professional, we 
have operated our business with commitment according to our vision with 
ultimate goal of creating excellent results for all parties by creating the best 
products and services for consumers, while managing business to achieve 
highest effectiveness for a fair profit for all involved.  Above all is the development 
for sustainable growth and prosperity.
      Supalai’s role as an expert in building a "good home" is not limited to only the design of residential architecture, but we are aware 
of the profound and widespread definition of the word "home", which has the meaning covers living space, environment of the project, 
quality of life of the people in the community, quality of the society and its environment. Accordingly, Supalai has strived to promote 
a good society from the smallest unit, that is the family, the society at large at national level and as a part of the livable world community 
with a safe life. The homes we build and take care of are important elements of happiness for residents both at present and will be 
passed on in the future from generation to generation with confidence and pride.
      Conscience to create the best along with social care is what all the teams of Supalai have been cultivated and instilled in terms 
of thinking and practice. The success of professional practice with a good conscience is firmly communicated in a tangible manner 
from the creation of quality housing that provides comfort to residents at a fair price with energy saving at present and for the future.  
They are environmentally friendly homes from the construction process to the project management in which there is a role of leaders 
with the responsibility to educate consumers and all parties involved. The objective is to inspire and stimulate good cooperation in 
conserving the environment and resources both natural and cultural resources. These successes are guaranteed by many prestigious 
awards from many leading organizations at both national and international levels.
      Sustainable business practices of Supalai consist of commitment to real estate development, creation of residential Innovation by 
adhering to the code of ethics, good corporate governance principles, lawful practices along with various forms of continual social 
development such as activities to provide knowledge regarding education, family, health, environment, arts and culture, for instance, 
improvement of rural schools, landscape development in religious places, provision of knowledge through seminars and mindfulness 
activities to develop oneself and apply to everyday life.
       The pride of Supalai is seeing the development of the organization and the society together continually and on a sustainable 
basis for the happiness of the Thai society at present and in the future.

Chief Executive Officer’s Statememt

(Dr. Prateep Tangmatitham)
President
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        Many people ask how "Supalai" manages its organization 
towards sustainable growth and development.
   “Supalai” uses a streamlined, flexible management 
approach without attaching to traditional management 
pattern and is always open to a wider perspective. We 
combine scientific and artistic creativity that always evolves 
into something better on the basis of legitimacy, good 
professional standards, ISO 9001: 2008 International 
Standard and our commitment to our customers altogether 
with morality, ethics and good manners.
      The Company’s work processes incorporate together 
the ISO 9001:2008 standard as a management tool and the 
Plan-Do-Check-Act system for planning, operating, and 
monitoring. It has always improved the outcome or obstacles 
so that all employees work on the same standard in order 
to generate faster and more accurate deliveries for the 
customers. Most importantly is the traceability of all 
processes. Additional care on the clients' documents are 
put into the process and the quality control of the contractors, 
consultants, and suppliers are made more intense.  
Appropriate training for each job title is also provided. Before 
the ISO era, Supalai is the pioneer in putting on the QC 
stickers with guarantee certificate on each important part of 
the house before delivering to the clients.

     Before the name “Supalai" was created, a variety of 
names of existing property development companies had 
been searched through. Many companies are found to use 
foreign names while some use figures as their names. Some 
names are even five-syllable long. Finally we got the idea by 
determining the “naming rules” first: what kind of name did 
we want and what kind most people like, ensuring that we 
will get the name other people like and we will be also 
satisfied with.
      As a Thai company we set rules that our name must 
be a Thai name with no more than three syllables to make 
them easily recognized. The name must refer to land - 
buildings.  People should know what business we do by our 
name. Moreover, the name should be easy for foreigners to 
pronounce and also sounds beautiful when pronounced.  
And absolutely, it must be unique.  
     The Pali-Sanskrit words were chosen since terms of 
reverence or royal words usually use Pali or Sanskrit words 
which sounds better and more elegant.

1. Naming “Supalai”  
    "Supalai" is an innovative naming. The name  which has 
never been used by anyone before is a compound word 
formed of “Supa + Alai”, 
     “Supa” means good, prosperous, propitious. 
     “Alai” means dwellings.  
      When combined as “Supalai”, the word means propitious 
dwellings.

Some showcases of Supalai's management 
innovation.

Getting to know Supalai : 
An organization with state-of-the-art innovation and 
management in advancing towards sustainability
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The English abbreviations S P L from SUPALAI also have 
good meanings, that is

        In addition, as a PR strategy the word “Supalai” always 
comes first in the names of our projects such as  Supalai 
Lake, Supalai Park, Supalai Place, Supalai Ville, Supalai 
Premier, so that the name 'Supalai' will be wider recognized 
and easy to remember.        

2. Risk Management
        The Company has applied risk management system 
in its business operations according to the standard 
framework of The Committee of Sponsoring Organizations 
of the Treadway Commission (COSO) ERM as the 
environment is changing all the time, which may enable the 
operations to achieve the objectives and goals of sustainable 
development.  The Company has, therefore, implemented a 
risk management process that is systematic so as to ensure 
that it can control the risk to be at an acceptable level.

3. Supply Chain Management
         The Company attaches importance to the management 
of supply chain by taking into account the entire process, 
from upstream, midstream and downstream covering the 
environmental and social aspects as well as good 
governance in order for all processes of operations between 
the Company and stakeholders within the supply chain 
network to link together effectively. This can be deemed a 
joint development for a sustainable system, which would 
provide good results for the customers, society and the 
environment.

4. Project feasibility analysis 
      Supalai" is a real estate developer, we work on the 
development of land and property in response to the

S refers to Superiority, which means excellence in 
products, services and management, 

requirements of clients. Scattered in Bangkok and vicinities, 
as well as in provincial areas, our projects encompass all 
types of residences from single houses, townhomes, to 
detached houses, and condominiums; as well as office 
buildings. From such advantage, we have gained accumulative 
and precise information which can shorten project feasibility 
analysis time. The concise and comprehensive 'Supalai 
Model' of investment analysis enables the project feasibility 
study that is fast, accurate, and have less risk.

5. Marketing
      By using the principles of financing in its marketing 
scheme, 'Supalai' develop its price strategies in which 
payment terms are varied according to the client's requirement 
and capacity.  With such techniques, the clients enjoy more 
choices and we achieve great success from the increasing 
sales.
       After the 1997 economic crisis popped a trend of ready-
made homes where clients are ensured that they get a home 
once they paid their money. 'Supalai' decided to sell both the 
ready-made and the custom-made homes. However, the 
Company mostly sells the 'near-finished' homes as the clients 
can witness the construction of their homes. As the 
construction is almost finished, the clients are ensured that 
their homes will be completed on time.  With this strategy, both 
the budget and time can be controlled so that the contract 
terms will not be missed.  It can also lessen the stocks as well 
as the expenses on interest.
      The Company’s ready-made homes are available for 
clients who are ready to move in, and for those who wish to 
shop around for their most-loved location before moving in the 
following year, they may select our custom-made home 
services.
      Our marketing communication scheme, both advertising 
and PR, is done in a lucid manner. We also provide useful 
information, such as the knowledge on energy-saving 
homes, to clients as a way to promote confidence and trust 
among them.

P refers to Profitability for all parties involved: 
customers, employees, contractors, society and 
shareholders, 
L refers to Longevity or sustainability.  
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6. Design
     "Supalai" creates such comfortable homes, that is 
energy-saving with the innovation of Supalai home…
with comfort and happiness. The Company has been, 
therefore, awarded with most of the "Energy-Saving Home" 
awards from the Ministry of Energy, and it is the only listed 
company on the Stock Exchange of Thailand that receives 
an energy-saving label, ensuring that the homes are cool 
and comfortable while saving 26-30% in electricity costs. 

      With an emphasis on Green Design before 2005, the 
Company’s condominiums and homes are spacy and airy, 
with insulation and sun roof installed and trees planted to 
block sunlight. The open kitchen is well ventilated. The use 
of lightweight bricks and green reflective glass helps make 
the home cooler. The Company chooses only Green 
Products which is environmental-friendly and cause no 
pollution. The houses and condominium are designed to be 
comfortable, incorporated with durable beauty and 
functionality. Bathrooms are divided into two functional 
areas; wet and dry. In the master bedroom, walk-in closet is 
provided, thus reducing air-conditioned area, saving 
electricity cost. 

     The Company focuses on the energy-saving concept 
for the layout plan and interior design where environmentally-
friendly and energy-saving materials are used. As for the 
landscape design, trees and plants can help absorb heat in 
the house. 
     Supalai Grand Tower Building is another example of 
an outstanding innovative design which no one has ever 
done before. The building is oval-shape, which is 
aerodynamic. It has less wall areas around the building 
compared with the typical rectangular buildings. As a 
consequence, the construction cost is lower while the 
building receives less heat from outside, which helps save 
the energy. Furthermore, “Supalai” has also created plenty 
of design portfolios that are valuable work of art, unique, 
adding value to architecture and bringing pride to its owner.

7. Value Engineering
     "Supalai" applies value engineering or VE in order to 
obtain a suitable building patterns that are effective and 
efficient for all parties involved i.e. customers, residents, 
designers, building contractors, material and equipment 
suppliers, and the Company as an developer as well as 
social community around the building.

     In addition, the Company also takes into account the 
design of the house to promote family relationship. The 
staircase is in the middle of the house which is convenient 
for everyone to use and see each other. There is also a 
common area for family members to do activities together.
     Several of “Supalai” condominiums have separated the 
odorous zone and the sunny zone for sanitizing like kitchen 
and bathroom to the side of building, using natural ventilation 
without any need to depend on exhaust fan; or to partition 
off part of a room as air space between outside and air-
conditioned space to act as insulation for energy efficiency.
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8. Construction
       Instead of using only large-sized construction contractors, 
"Supalai" employs "large", "medium" and "small" ones 
because each of them has different advantages – 
disadvantages. Large contractors definitely have more 
investment budget and machinery and equipment availability 
but are less flexible.  Meanwhile, though medium and small 
contractors have less budget and machinery and equipment 
available, they are more flexible.  Therefore, the Company 
considers and assigns work to them as appropriate.  Some 
supportive measures are also given to medium and small 
contractors e.g. financial support, fast payment, and provision 
of some construction materials. 
       All contractors are required to work according to ISO 
9001:2008 and QC system requirements.

       "Supalai" is one among the first group of operators 
who enable collaboration among designers, manufacturers 
and distributors of concrete and building  contractors, 
resulting in a use of high strength concrete at the market 
price (formerly, high strength concrete was only used in high 
rise or special buildings at very expensive prices). Using 
high strength concrete makes the building stronger and 
customers also benefit from improved living thanks to smaller 
structure poles needed.  Moreover, construction is faster 
and more economical.
     "Supalai" design has been developed to reduce 
machinery dependence. Rooftop water tanks were designed 
to locate in proper place and height to cut the need of water 
pump in the top tier.  Temperature in the elevator machine 
room is not high, no need to have insulation or air-conditioner 
installed, while water pressure is more stable. Apart from 
huge sum of investment cost, machines are always come 
with electricity cost, maintenance throughout service life, but 
an independent system like Supalai's machine-less design 
provides a lifelong durability at no cost at all.
       Overall, an application of Value Engineering (VE) makes 
the buildings of Supalai perfect. All systems are balanced, 
the buildings are beautiful, durable and economical 
while residents feel comfortable in their buildings. These 
qualifications have become new and exclusive standards of 
Supalai. The Company still collects new information to 
constantly continue development and remove obsolete data. 
As time changes, taste and demand of customers change 
too.  The Company, therefore, has to keep abreast of  the 
customers’ ever changing tastes and demand.

         "Supalai"  focuses on every detail of the construction. 
The electrical and water systems are installed according to 
the shop drawings so that the same high standard of 
construction can be guaranteed in every single unit.
       In addition, there is also a set of standards for 
construction contractors and supervisors to follow, ensuring 
every house passes standards and supervision of Supalai. 
All details of construction and quality control of each house 
are also compiled in a book and kept in the same place for 
easy review.  
      "Supalai" has been developing construction system 
and system for selection of materials, roof structure for 
instance, was formerly made from painted steel shapes 
before changing to TRUSS structures which are better in 
qualifications e.g. anti-rust better, consume less volume of 
steel. The Company is among the first property developers 
to use such material in its housing projects.  The Company 
has also applied G4 lightweight bricks with standard 
prevention of noise, fire and heat in the housing projects. G4 
brick is one core component of the Company’s award-
winning energy-saving house. The award was given by the 
Department of Alternative Energy Development and 
Efficiency.
      The Company also provides residents with a home 
instruction manual. This manual advises them how to take 
care of their new home.  
       Besides, this is another innovative thing provided for 
the benefits of Supalai customers. 
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9. Procurement
     "Supalai" uses different approaches to buy plots of 
land, depending on objectives and need of the sellers.  For 
sellers who prefer higher prices and do not mind to receive 
late payment, an aval may be issued, but for some sellers 
who prefer prompt payment whereas price is negotiable, 
appointment to transfer land ownership would be expedited 
and payment would be made in cash. These approaches 
help to make the Company’s land acquisition easier. 

10. Account Receivable Management
      After the economic crisis in 1997, some customers of 
"Supalai" were unable to receive ownership of land as 
agreed in the contract, the Company had, therefore, offered 
a flexible way out that has least effect on customers as follows.

Customers whose family member died or were seriously 
ill were reimbursed with the entire down payment 
without penalty or any charge.
Customers whose some family members were 
unemployed and thus could not apply for a loan from 
the bank were recommended to terminate existing 
contracts and maintain the down payment with the 
Company, wait and come back to buy a new house 
later when the situation improves.
Customers whose monthly income had been reduced 
and felt uncertain about their capability to pay for home 
loans were recommended to shift to another house 
where price is lower.

1)

2)

3)

11. Financial Management
     "Supalai" has been rated the credibility of class "A" by 
TRIS Institution, reflecting improved performance as expected, 
while the revenue base is also expected to expand. The 
ratings also take into consideration the Company's portfolio 
that is recognized in the property development market in 
Thailand, the brand recognition in the moderately priced 
housing market and the financial strength of the Company.
      "Supalai" has been rated as a very good level customer 
by commercial banks, which have become its main funding 
sources for both short-term and long-term loans with a rather 
low rate of interest. This results in the Company’s ability to 
control the interest burden. In addition, in certain circumstances 
and opportunities, the Company can mobilize capitals through 
debt or equity instrument, and the Company is already 
prepared to mobilize funds through such instruments.

     Having the combination of financial management that is 
flexible and adapted to the circumstances at such time with 
the assumption to provide maximum return to its shareholders, 
Supalai’s return on equity from the performance of the past 
5 years is comparatively high when compared with other 
companies.

12. After-sales service
      "After-sales service" is important. This definition covers 
services and maintenance of home, utility systems, and 
community services. Supalai has forwarded this concept and 
policy to all parties who have contacted with the residents.  
All of our employees are trained to have service minded and 
be "thoughtful" in the after-sales service.  When a customer 
complains about something, all possible approaches must 
be used until the problem gets resolved and the customers 
are satisfied.
    "Supalai" reiterates to its employees to have good 
manners, courtesy, humility, and also be “attentive”, patient, 
punctual; give customers advice or promptly take action for 
them.
   Apart from instilling attitude to the employees, the 
management must be their role model. Every Supalai 
executive needs to go out and check the project site at least 
once a month to see what's going on and take information 
back for further improvement and development.

      In addition, "Supalai"  has set up Supalai's Smart Center 
to give general information of the Company and also receive 
customers complaints. All complaints and maintenance 
requests of the projects would be recorded here and forwarded 
online to the responsible projects.  These information are 
statistics, and there is also a system to follow up if the request 
has been responded or not.  This system makes our customers 
more satisfied. As a result, the Company has received an 
award for having an excellent center for complaints from the 
Consumer Protection Committee.



Sustainability Development Report 2017 9

13. Customer Service 
     "Supalai" has continued to develop an innovative 
customer service system to facilitate prospective buyers, for 
example, an online reservation system has been introduced 
in its new housing project where the prospective buyers can 
browse a unit layout to see available units and reserved 
units in real time.  This online reservation system has 
facilitated and expedited the services of the Company. 
      In respect of home loan payment, Supalai provides 
various innovative payment systems. In the past, house or 
condominium buyers had to go to the project site or sales 
office to pay their down payment, which was rather 
inconvenient. Now the Company has simplified payment 
system where the customers can pay their down payment 
via any bank counter and Automatic Teller Machine (ATM).  
The customers can use Supalai VIP Card that has barcode 
and magnetic strips on the back. ATM laser will read the 
data automatically, no need for customers to key anything 
but the sum of money they want to pay.  Supalai also 
negotiated with the banks to reduce service charge for 
payment by direct debit to credit card account or bank 
account and the Company is also responsible for all charges 
for customers. These innovative payment systems have 
been initiated by Supalai before the banks extended to other 
property developers.

       From the above examples, it is apparently seen that 
the management on the basis of codes of ethics and good 
conducts, incorporated with ultra-modern management 
innovation, does not result in lower profits as many people 
think. It can be seen that management can always be 
developed into something better. If we have dynamic and 
adaptable properties, not stick to traditional theory, or 
something we are already familiar with, we will surely be 
able to create an unlimited innovative new management like 
a boundless sky. Beyond the sustainability of the 
organization, these innovations bring about benefits and 
satisfaction to stakeholders in all sectors, which are 
altogether an important driving force for Supalai to be 
a sustainable organization forever.
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      SPL, which stands for Supalai, is the business 
philosophy of the Company that focuses on the excellence 
of the products, services, management, creation of 
satisfaction to all stakeholders and continual business 
operations with stability. It also express the vision of the 
Company regarding strategic management foundation for 
sustainable development together with social and 
environment responsibility of the organization as detailed 
below.        

Philosophy of Supalai:   

      S Superiority : Excellence in terms of products, services 
and good management.
    Superiority in creating quality products, services and 
management for maximum satisfaction of customers, 
which  is an important  factor contributing to Supalai’s being 
a leading company in real estate development with 
continual growth.
     P Profitability : Emphasis on profits / benefits for all 
concerned parties. In the other word, the company has set 
the policy to manage the benefit satisfactorily and happiness 
for all stakeholders.  as follows:
Customers : to gain profit  in the form of money or life 
reward.
Employees : to receive salary, bonus, good welfare and 
stability.
Contractors / trading partners :  to get fair prices.
Society : to gain benefits from the Company’s 
development projects. 
Shareholders : to receive appropriate dividends from 
shareholding.
      L Longevity : Operation of business continually based 
on secure foundation, and joining the Stock Exchange of 
Thailand.

WE CARE FOR THAI SOCIETY

    For better understanding and clarification on how 
Longevity Philosophy is related and connected tosustainable 
development vision, part of the ISO 26000 international 
standard, section of corporate social responsibility, is 
excerpted as follows.

     For sustainable development, the organization not only 
focuses on economic growth but also on the environment 
and social responsibility with corporate governance 
(Environment, Social and Corporate Governance: ESG).  It 
emphasizes the importance and commitment to improve the 
sustainability of the organization, that is, the Board of 
Directors and the management must operate transparently 
and reliably by carrying out business seriously with 
responsibility towards the society and the environment. It 
shall also comply with the laws and regulations correctly 
neither with no corruption nor dishonest act.  It must also 
aim to provide benefits to the people, the communities and 
the environment. In addition, there is the subject of the role 
of business in the society and the society’s expectations of 
the businesses, whereby such role must be performed 
voluntarily. The executives need to be involved in various 
kinds of activities so as to contribute to the balance of 3 
dimensions, namely, economic, social and environment.

      SPL philosophy of Supalai has been an approach for 
organizational management since its inception in June 1989, 
which means that, it has been more than 28 years that 
Supalai Public Co., Ltd. has vision and conducted sustainable 
development CSR work as the business entity that care for 
the society and the environment, which is the source of its 
slogan "SUPALAI...WE CARE FOR THAI SOCIETY".   
Evidently, it has been recognized by the society in general 
that the Company has been growing steadily and continually, 
while maintaining the status of a leading real estate 
development company in Thailand at present.

Supalai’s business strategy reflects principles 
and practices of sustainable development.

Supalai Vision:  Leader in Innovation and Added Value.
SPL Philosophy is Sustainable Development Vision of Supalai.
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The Company shall instill and raise awareness among all Board of Directors, executives and employees regarding sustainable 
development so as to achieve a balance in terms of economic, social, environmental and Good Governance aspects. These 
aspects would help create a sustainable culture of business practices.
The Company shall operate by focusing on the efficiency of resource utilization as well as the reduction of energy usage, 
and minimizing environmental impact to the community, society, environment and quality of life of the people.
The Company shall operate in compliance with the laws, regulations, standards or agreements relating to the Company’s 
business in all aspects.
The Company shall arrange projects and activities to develop communities within the project area and the society in general.  
It also focuses on developing and improving the quality of life, the conservation of nature and environment, culture, and the 
development of community’s economy.
The Company shall communicate with the communities in the project area and is ready to listen to constructive feedback 
and comments to create benefit for the community.
The Company shall focus on creating understanding, communication and transparency of information disclosure to the 
society and stakeholders, namely, shareholders, customers, suppliers and business alliances regarding its status and facts 
on the Company’s operations, its responsibility toward the community, society.  The Company shall also be cooperative in 
providing information for investors, shareholders and the general public in a timely manner.
The Company provides supports to public activities, which are beneficial to the community, the society and the environment 
in order to bring about development and self-reliance on a sustainable basis.
The Company shall support a culture of learning and innovation in all its systems in order to gain body of knowledge and 
create new process and new products that can meet the needs of all stakeholders in economic, social and environmental 
aspects.
The Company shall launch campaigns to provide supports to create social, environmental and natural resource awareness 
among all levels of employees through activities, training session seminars and continuous participation as members of other 
agencies or organizations.
The Company shall raise awareness and urge suppliers and business alliances to adopt sustainable practices in their 
businesses in order to create economic, social and environmental balance.

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Announced on this 15  day of November 2017

            (Dr.Prateep  Tangmatitham)  
     President

      Supalai Public Company Limited adheres and attaches importance to sustainable development as guideline for its 
business practices, which covers economic, social, environmental and good governance aspects by taking into consideration 
the stakeholders involved both in the project area and the society in general. The purpose is to return benefits to the 
community, society and environment on a sustainable basis. Such policy covers the operations of its subsidiaries and 
associated companies. The third improvement was done in accordance with the resolution of the Board of Directors’ Meeting 
No. 11/2017 held on 14 November 2017, of which the guidelines are as follows:

Supalai Public Company Limited
Policy on Sustainable Development 

th
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Supalai’s Awards & Accolades
Awards for the Company’s management potential 

Certified ISO 9001:1994.

�g���&�H�U�W�L�I�L�H�G���,�6�2������������������������
�g���7�K�H���D�Z�D�U�G���I�R�U���e�'�H�Y�H�O�R�S�H�U��
�Z�K�R���3�U�H�V�H�U�Y�H�V���&�R�Q�V�X�P�H�U�V�d��
�$�G�Y�H�U�W�L�V�H�P�H�Q�W���5�L�J�K�W�V������Fair 
�$�G�Y�H�U�W�L�V�H�P�H�Q�W���R�I��
�3�U�R�G�X�F�W�V���D�Q�G���6�H�U�Y�L�F�H�V��
for Consumers” from the 
Consumer Protection 
Board of the Prime 
Minister’s Office.

�&�R�P�S�D�Q�\���5�D�W�L�Q�J���E�\��
�7�5�,�6���e�$�����V�W�D�E�O�H���f

�&�H�U�W�L�I�L�H�G���,�6�2������������������������
by Bureau Veritas 
Certification (Thailand) 
Ltd. (BVC).

�7�K�H���e�%�H�V�W��Performance 
Awards �I�R�U�����������f��
from the Stock 
Exchange of Thailand.

�7�K�H���e�%�H�V�W���8�Q�G�H�U���$��
�%�L�O�O�L�R�Q���$�Z�D�U�G�f from 
Forbes Asia Magazine.

�7�K�H���e�7�R�S���������'�H�Y�H�O�R�S�H�U�V 
�$�Z�D�U�G�V�����������f��������������
from BCI Asia.

�&�R�P�S�D�Q�\���5�D�W�L�Q�J���E�\��
�7�5�,�6���e�%�%�%�f��

�&�R�P�S�D�Q�\���5�D�W�L�Q�J���E�\��
�7�5�,�6���e�%�%�%���f��

Certified ISO 9001: 
�����������I�R�U���+�L�J�K���5�L�V�H��
�%�X�L�O�G�L�Q�J��

2002

2010

2010

2010

2010
2011

2003

2004

2006
2007
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�7�K�H���D�Z�D�U�G���I�R�U���e�%�9��
�6�\�P�E�R�O���R�I���&�R�Q�I�L�G�H�Q�F�H���L�Q��
International Standard” 
of Bureau Veritas 
Certification (Thailand) 
Ltd. (BVC).

�7�K�H���H�Y�D�O�X�D�W�L�R�Q���V�F�R�U�H�V��
of good corporate 
�J�R�Y�H�U�Q�D�Q�F�H���R�I���7�K�D�L��
Listed Companies 
�����������L�Q���W�K�H���H�[�F�H�O�O�H�Q�W��
�O�H�Y�H�O from the Thai 
Institute of Directors.

�7�K�H���V�F�R�U�H���R�Q���$�6�(�1��
�&�*���6�&�2�5�(�&�2�5�'���R�I��
more than or equal to 
90% with the 
�D�Y�H�U�D�J�H���V�F�R�U�H���R�I��
��������������

�7�R�S���&�R�U�S�R�U�D�W�H��
�*�R�Y�H�U�Q�D�Q�F�H���5�H�S�R�U�W��
�$�Z�D�U�G���I�R�U���������� in the 
“SET AWARDS 2014” 
by the Stock Exchange 
of Thailand.

�7�K�H���D�Z�D�U�G���I�R�U���e�%�&�,��
�$�V�L�D���7�R�S��������
�'�H�Y�H�O�R�S�H�U�V���$�Z�D�U�G�V��
���������f from BCI Asia 
Construction 
Information company 
limited and Future Arc 
Journal.

�7�K�D�L�O�D�Q�G���6�X�V�W�D�L�Q�D�E�L�O�L�W�\��
�,�Q�Y�H�V�W�P�H�Q�W�������������$�Z�D�U�G��
�R�U���O�L�V�W���R�I���e�6�X�V�W�D�L�Q�D�E�O�H��
Stock” of the Stock 
Exchange of Thailand.

�7�K�H���2�X�W�V�W�D�Q�G�L�Q�J���/�L�V�W�H�G��
Company Performance 
�$�Z�D�U�G���R�I������������given in 
the SET Awards 2015 
presentation.

�7�K�H���D�Z�D�U�G���I�R�U���%�&�,��
�$�V�L�D���7�R�S��������
�'�H�Y�H�O�R�S�H�U�V���$�Z�D�U�G�V��
�������� in the form of 
plaque and certificate 
from BCI Asia 
Construction 
Information Co., Ltd. 
and Future Arc Journal.

�7�K�H���H�Y�D�O�X�D�W�L�R�Q���V�F�R�U�H�V��
of good corporate 
�J�R�Y�H�U�Q�D�Q�F�H���R�I���7�K�D�L��
Listed Companies 
�������� �L�Q���W�K�H���H�[�F�H�O�O�H�Q�W��
�O�H�Y�H�O from the Thai 
Institute of Directors. 

�&�R�P�S�D�Q�\���5�D�W�L�Q�J���E�\��
�7�5�,�6���e�$�f����

2013

2013

2013

2014
2014

2014

2014

2015
2015

2015
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�,�Q�Y�H�V�W�R�U�d�V���&�K�R�L�F�H��
Award given jointly by 
Thai Investors 
Association, the Stock 
Exchange of Thailand, 
the Office of the 
Securities and Exchange 
Commission and the 
Federation of Thai Capital 
Market Organization 
(FETCO). 

�7�K�H���H�Y�D�O�X�D�W�L�R�Q���V�F�R�U�H�V���R�I��
good corporate 
�J�R�Y�H�U�Q�D�Q�F�H���R�I���7�K�D�L��
�/�L�V�W�H�G���&�R�P�S�D�Q�L�H�V������������
in the excellent level 
from the Thai Institute 
of Directors.

�7�R�S���������'�H�Y�H�O�R�S�H�U�V��
�$�Z�D�U�G�V������������from BCI 
Asia Construction 
Information Co., Ltd and 
Future Arc Journal.

�e�7�K�D�L�O�D�Q�G���6�X�V�W�D�L�Q�D�E�L�O�L�W�\��
�,�Q�Y�H�V�W�P�H�Q�W�����7�+�6�,��������������
Award” from the Stock 
Exchange of Thailand.

�e�7�K�D�L�O�D�Q�G���6�X�V�W�D�L�Q�D�E�L�O�L�W�\��
�,�Q�Y�H�V�W�P�H�Q�W�����7�+�6�,����
�����������$�Z�D�U�G�f��from 
the Stock Exchange 
of Thailand.

�7�K�H���F�R�U�S�R�U�D�W�H���J�R�Y�H�U�Q�D�Q�F�H��
�H�Y�D�O�X�D�W�L�R�Q���V�F�R�U�H�V���R�I��
�7�K�D�L���/�L�V�W�H�G���&�R�P�S�D�Q�L�H�V��
�����������L�Q���W�K�H���H�[�F�H�O�O�H�Q�W��
�O�H�Y�H�O��from the Thai 
Institute of Directors.

�e�7�+�$�,�/�$�1�'���7�2�3��
�&�2�0�3�$�1�<���$�:�$�5�'�6��
���������f���L�Q���U�H�D�O���H�V�W�D�W�H��
�E�X�V�L�Q�H�V�V���L�Q���U�H�F�R�J�Q�L�W�L�R�Q��
of the companies that 
�K�D�Y�H���D���V�W�U�R�Q�J���S�R�W�H�Q�W�L�D�O��
�I�R�U���E�X�V�L�Q�H�V�V���R�S�H�U�D�W�L�R�Q����
�J�R�R�G���J�R�Y�H�U�Q�D�Q�F�H���D�Q�G��
�V�R�F�L�D�O���U�H�V�S�R�Q�V�L�E�L�O�L�W�\�� 
granted by the University of 
the Thai Chamber of 
Commerce with the 
cooperation of ARIP’s 
Business+ Magazine.

�e�2�X�W�V�W�D�Q�G�L�Q�J���,�Q�Y�H�V�W�R�U��
�5�H�O�D�W�L�R�Q�V���$�Z�D�U�G�V�f���I�R�U��
the companies whose 
market capitalization 
�U�H�D�F�K���E�H�W�Z�H�H�Q����������������
�D�Q�G�������������������P�L�O�O�L�R�Q���E�D�K�W��
presented by the Stock 
Exchange of Thailand at 
SET Awards 2017.

�7�K�H���D�Z�D�U�G���I�R�U���e�%�H�V�W��
�8�Q�G�H�U���$���%�L�O�O�L�R�Q��
Award” from Forbes 
Asia at  Sunway Resort 
Hotel and Spa, 
Malaysia.

�7�K�H���H�Y�D�O�X�D�W�L�R�Q��
scores of good 
corporate 
�J�R�Y�H�U�Q�D�Q�F�H���R�I���7�K�D�L��
Listed Companies 
�����������L�Q���W�K�H���H�[�F�H�O�O�H�Q�W��
�O�H�Y�H�O��from the Thai 
Institute of Directors.2015

2015

2017

2017

2017

2017

2017

2016

2016

2016
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�$�Z�D�U�G�V���I�R�U���V�R�F�L�D�O���U�H�V�S�R�Q�V�L�E�L�O�L�W�\����

2003

2012

2013
2014

2015

2016

2008
2010

2012
2012

�7�K�H���D�Z�D�U�G���I�R�U��
�e�'�H�Y�H�O�R�S�H�U���Z�K�R��
�3�U�H�V�H�U�Y�H�V���&�R�Q�V�X�P�H�U�V�d��
�$�G�Y�H�U�W�L�V�H�P�H�Q�W���5�L�J�K�W�V������
�)�D�L�U���$�G�Y�H�U�W�L�V�H�P�H�Q�W��of 
Products and �6�H�U�Y�L�F�H�V��
for Consumers” from the 
Consumer Protection 
Board of the Prime 
Minister’s Office.

�7�K�H���D�Z�D�U�G���I�R�U���e�*�R�R�G��
�3�U�R�S�H�U�W�\���'�H�Y�H�O�R�S�H�U��
�$�Z�D�U�G���R�I���������������������f 
from the Office of the 
Consumer Protection 
Board of the Prime 
Minister’s Office in the 
project to select good 
property developers.

�6�X�S�D�O�D�L���*�U�D�Q�G���7�R�Z�H�U��
�%�X�L�O�G�L�Q�J���U�H�F�H�L�Y�H�G���7�K�H��
�D�Z�D�U�G���I�R�U���e�6�D�I�H���%�X�L�O�G�L�Q�J�� 
�)�H�H�O�L�Q�J���*�R�R�G���$�O�O���2�Y�H�U���W�K�H��
City” from the Bangkok 
Metropolitan Administration.

�7�K�H���D�Z�D�U�G���I�R�U���e�*�R�R�G��
�5�H�D�O���(�V�W�D�W�H���'�H�Y�H�O�R�S�H�U��
�R�I���������������������f��from the 
Office of the Consumer 
Protection Board (CPB).

�7�K�H���D�Z�D�U�G���I�R�U��
�e�&�R�Q�V�X�P�H�U���3�U�R�W�H�F�W�L�R�Q��
�7�K�D�L�O�D�Q�G���&�D�O�O���&�H�Q�W�H�U��
�$�Z�D�U�G�����������f��from the 
Office of the Consumer 
Protection Board.

�7�K�H���D�Z�D�U�G���I�R�U��
�e�R�X�W�V�W�D�Q�G�L�Q�J���F�H�Q�W�H�U���I�R�U��
complaints and 
solutions for 
�F�R�Q�V�X�P�H�U�V�����������f������
from the Office of the 
Consumer Protection Board 
and ISO Institute.  

�e�&�H�U�W�L�I�L�F�D�W�H���R�I���(�6�*��������
�&�R�P�S�D�Q�\�f���R�I�������������I�R�U��
the Company’s 
outstanding 
�V�X�V�W�D�L�Q�D�E�O�H���E�X�V�L�Q�H�V�V��
operations in terms of 
�V�R�F�L�D�O�����H�Q�Y�L�U�R�Q�P�H�Q�W�D�O��
and corporate 
�J�R�Y�H�U�Q�D�Q�F�H������������������
from ESG Rating of 
Thaipat Institute.

�7�K�H���D�Z�D�U�G���I�R�U���e�*�R�R�G��
�3�U�R�S�H�U�W�\���'�H�Y�H�O�R�S�H�U��
�$�Z�D�U�G���R�I����������������
���������f��from the Office of 
the Consumer 
Protection Board, Office of 
the Prime Minister in the 
Real Estate Star  
Project.

�7�K�H���D�Z�D�U�G���I�R�U��
�e�5�D�W�V�D�G�D�N�R�U�Q���3�L�S�D�W�f��
award or the 
�e�(�[�F�H�O�O�H�Q�W���7�D�[�S�D�\�H�U��
���������f���D�Z�D�U�G��
presented by the 
Revenue Department, 
Ministry of Finance.

�7�K�H���K�R�Q�R�U���R�I���W�K�H��
�e�5�X�D�P���5�D�H�Q�J���7�K�D�L����
�5�D�N�V�D���1�D�P���6�D�L���7�K�X�N��
Khu Khlong” project 
from the Prime 
Minister.
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�e�&�H�U�W�L�I�L�F�D�W�H���R�I���(�6�*��������
�&�R�P�S�D�Q�\�������������$�Z�D�U�G�f��
for the the Company’s 
�R�X�W�V�W�D�Q�G�L�Q�J���V�X�V�W�D�L�Q�D�E�O�H��
�E�X�V�L�Q�H�V�V���R�S�H�U�D�W�L�R�Q�V���L�Q��
the areas of the 
�H�Q�Y�L�U�R�Q�P�H�Q�W�����V�R�F�L�D�O��
affairs and corporate 
�J�R�Y�H�U�Q�D�Q�F�H��provided by 
the ESG Rating Unit     
of Thaipat Institute.

�7�K�H���D�Z�D�U�G���I�R�U��
�e�&�R�Q�V�X�P�H�U���3�U�R�W�H�F�W�L�R�Q��
�7�K�D�L�O�D�Q�G���&�D�O�O���&�H�Q�W�H�U��
�$�Z�D�U�G�����������f��from the 
Office of the Consumer 
Protection Board.

�7�K�H���D�Z�D�U�G���I�R�U���e�/�L�Y�L�Q�J��
�L�Q���7�K�D�L�O�D�Q�G���$�Z�D�U�G���R�I��
�(�[�F�H�O�O�H�Q�F�H�����������f���L�Q��
the category of special 
�5�H�D�G�H�U�d�V���&�K�R�L�F�H��
�$�Z�D�U�G���I�R�U���%�H�V�W��
�'�H�V�L�J�Q�H�G���3�U�R�S�H�U�W�\��
from Living in Thailand 
Magazine.

�e�(�[�F�H�O�O�H�Q�W���(�Q�H�U�J�\��
�&�R�Q�V�H�U�Y�D�W�L�R�Q���+�R�X�V�H�f��
for Supapat (New) 
design, Suapadarul 
(New) design, 
Supawanna design, 
Supawiwat design and 
Supanuch design from 
the Department of 
Alternative Energy 
Development and 
Efficiency, Ministry of 
Energy.

�7�K�H���D�Z�D�U�G���I�R�U���(�[�F�H�O�O�H�Q�W��
�(�Q�H�U�J�\���&�R�Q�V�H�U�Y�D�W�L�R�Q��
�+�R�X�V�H�f���I�R�U���6�X�S�D�Y�D�W��
���Q�H�Z�����G�H�V�L�J�Q���D�Q�G���I�R�U��
Supatarin design  from 
the Department of 
Alternative Energy 
Development and 
Efficiency, Ministry of 
Energy.

�7�K�H���D�Z�D�U�G���I�R�U���W�K�H��
�e�6�X�E���G�L�Y�L�V�L�R�Q���K�R�X�V�H�V��
with outstanding 
�(�Q�H�U�J�\���&�R�Q�V�H�U�Y�D�W�L�R�Q��
���������f from the Ministry 
of Energy.

�7�K�H���D�Z�D�U�G���I�R�U���e�(�[�F�H�O�O�H�Q�W��
�(�Q�H�U�J�\���&�R�Q�V�H�U�Y�D�W�L�R�Q��
�+�R�X�V�H�f���I�R�U���6�X�S�D�Q�X�F�K��
���V�S�H�F�L�D�O�����G�H�V�L�J�Q���D�Q�G��
�6�X�S�D�G�D�U�X�O�����Q�H�Z�����G�H�V�L�J�Q��
from the Department of 
Alternative Energy 
Development and 
Efficiency, Ministry of 
Energy.

�2�X�W�V�W�D�Q�G�L�Q�J���%�X�V�L�Q�H�V�V��
Place Award of the 
�3�U�R�M�H�F�W���W�R���3�U�R�P�R�W�H���&�6�5��
�D�Q�G���(�Q�Y�L�U�R�Q�P�H�Q�W�D�O��
�$�F�W�L�Y�L�W�L�H�V���R�I���*�R�Y�H�U�Q�P�H�Q�W��
�(�Q�W�H�U�S�U�L�V�H�V���D�Q�G���%�X�V�L�Q�H�V�V 
�2�S�H�U�D�W�L�R�Q���3�O�D�F�H�V������������
���(�,�7���&�6�5���$�Z�D�U�G�V��������������
from The Engineering 
Institute of Thailand Under 
H.M. The King’s Patronage.

�5�H�F�R�J�Q�L�W�L�R�Q���$�Z�D�U�G��
from the Project for 
Announcement of 
�6�X�V�W�D�L�Q�D�E�L�O�L�W�\���5�H�S�R�U�W��
�$�Z�D�U�G�V������������from the 
Thai Listed Companies 
Association.

�3�O�D�T�X�H���R�I���+�R�Q�R�U���I�R�U��
Outstanding 
�%�X�V�L�Q�H�V�V���3�O�D�F�H��from 
the Social Security 
Office.

2016 

2005

2007
2008

2009
2009

2016 2016 2017 2017

�$�Z�D�U�G�V���I�R�U���O�H�D�G�H�U�V�K�L�S���L�Q���G�H�Y�H�O�R�S�L�Q�J���S�U�H�P�L�X�P���T�X�D�O�L�W�\���S�U�R�G�X�F�W�V��
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�7�K�H���D�Z�D�U�G���I�R�U���e�8�U�E�D�Q��
�'�H�V�L�J�Q���$�Z�D�U�G�����������f��
for professional and 
organization levels, in 
category of Cluster 
Master Planning for 
Supalai Casa Riva 
Project from the 
Association of Thai 
Urban Designers 
Association.

�7�K�H���D�Z�D�U�G���I�R�U���7�K�D�L�O�D�Q�G��
�3�U�R�S�H�U�W�\���$�Z�D�U�G�V������������
�L�Q���W�K�H���F�D�W�H�J�R�U�\���R�I���%�H�V�W��
�$�I�I�R�U�G�D�E�O�H���&�R�Q�G�R��
�'�H�Y�H�O�R�S�P�H�Q�W�����%�D�Q�J�N�R�N����
for Supalai Park @ 
Tiwanon Intersection and 
Supalai Premier 
Ratchada-Narathivas-
Sathorn from Property 
Report Magazine.

�e�%�9���6�\�P�E�R�O���R�I��
Confidence in 
International Standard  
Award” offered by 
Bureau Veritas 
Certification (Thailand) Ltd. 
(BVC).

�7�K�H���D�Z�D�U�G���I�R�U���e�(�[�F�H�O�O�H�Q�W��
�3�U�R�S�H�U�W�\���'�H�Y�H�O�R�S�P�H�Q�W��
�3�U�R�M�H�F�W�����������f for Supalai 
Park Ratchaphruek- 
Phetkasem Project from 
the Thai Real Estate 
Research and Assessment 
Center of Agency For Real 
Estate Affairs Co., Ltd.

�7�K�H���D�Z�D�U�G���I�R�U��
�e�&�H�U�W�L�I�L�H�G���(�Q�H�U�J�\��
�&�R�Q�V�H�U�Y�D�W�L�R�Q���%�X�L�O�G�L�Q�J��
�/�D�E�H�O�����������f��from the 
Department of 
Alternative Energy 
Development and 
Efficiency, Ministry of 
Energy.

�7�K�H���D�Z�D�U�G���I�R�U��
�e�2�X�W�V�W�D�Q�G�L�Q�J���5�H�D�O��
�(�V�W�D�W�H���3�U�R�M�H�F�W�����������f������������
for the Supalai Parkville 
Romklao -Suvarnabhumi 
project in the category of 
“detached house” and 
the Supalai Park @Tiwanon 
Junction project for 
“condominium”, which were 
presented by the Research 
and Evaluation Center for 
Thailand’s Real Estate, 
Agency for Real Estate  
Affairs Co., Ltd. (AREA).

2010

2011
2011

2011

2012 

2013

�7�K�H���D�Z�D�U�G���I�R�U���%�&�,���$�V�L�D���7�R�S��������
�'�H�Y�H�O�R�S�H�U�V���$�Z�D�U�G�V������������
organized by the BCI Asia 
Construction Information Co., Ltd. 
and Futur  Arc Journal. The four 
projects which earned the 
Company this award comprised 
Supalai Premier Asok, Supalai Park 
Khae Rai-Ngamwongwan, Supalai 
Park Ekkamai-Thong Lor and City 
Resort Ratchada-Huai Kwang.

2012 
�e�%�&�,���$�V�L�D���7�R�S��������
�'�H�Y�H�O�R�S�H�U�V���$�Z�D�U�G�V�����������f��
from BCI Asia Construction 
Information Co., Ltd. and 
Future Arc Journal.

2014
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�e�%�&�,���$�V�L�D���7�R�S��������
�'�H�Y�H�O�R�S�H�U�V���$�Z�D�U�G�V��
���������f from BCI Asia 
Construction Information 
Co., Ltd. and Future Arc 
Journal for 3 
condominium projects, 
namely, Supalai Lite 
Ratchada – Narathivas 
– Sathorn, Supalai Loft 
Khae Rai Station and 
Supalai Loft Talat Phlu 
Station.  

�3�O�D�T�X�H���R�I���+�R�Q�R�U���I�R�U��
�2�X�W�V�W�D�Q�G�L�Q�J���5�H�D�O���(�V�W�D�W�H��
�3�U�R�M�H�F�W�V��������������Supalai 
Wellington 2 Project from 
the Thai Real Estate 
Research and 
Assessment Center of 
Agency for Real Estate 
Affairs Co., Ltd.

�e�%�&�,���$�V�L�D���7�R�S��������
�'�H�Y�H�O�R�S�H�U�V���$�Z�D�U�G�V��
���������f��from BCI Asia 
Construction 
Information Co., Ltd. 
and Future Arc 
Journal.

�7�K�H���6�X�S�D�O�D�L���2�U�L�H�Q�W�D�O��
�3�U�R�M�H�F�W�����6�X�N�X�P�Y�L�W��������
was awarded with 
�(�G�L�W�R�U���&�K�R�L�F�H����������    
in The award 
presentation event  of 
Think Of Living 
People’s Choice 
Awards 2016 given by 
the Think Of Living 
Website.

�e�7�K�D�L�O�D�Q�G�
�V���7�R�S���%�U�D�Q�G��
�7�U�X�V�W���,�Q�G�H�[���L�Q���W�K�H���5�H�D�O��
�(�V�W�D�W�H���,�Q�G�X�V�W�U�\�����������f     
from Chulalongkorn 
University. The award 
represents a guarantee 
of the most trusted 
property brand among 
consumers.

2016

2016 

2017

2017
2017

Plaque of Honor for 
Outstanding Real Estate 
Projects 2015: Supalai 
Prima Villa Phaholyothin 
50 Project in the category 
of single detached house 
and Supalai Bella 
Wongwaen – Rama 2 in 
the category of 
Townhouse from the Thai 
Real Estate Research 
and Assessment Center 
of Agency for Real Estate 
Affairs Co., Ltd.

2016 

�7�K�H���D�Z�D�U�G���I�R�U���e�6�D�Y�H��
�(�Q�H�U�J�\���+�R�X�V�L�Q�J��
�$�Z�D�U�G�����������f��������������
from Department of 
Alternative Energy 
Development and 
Efficiency, the Ministry 
of Energy for 4 awards, 
that are Suparakhana 
house, Supanat house, 
Supadamrong house 
and Supawattana 
house.

2015
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Mrs. Ajchara Tangmatitham   
who is the Executive         
Vice- President of the Company 
received the order of          
�7�K�H���'�L�U�H�N�J�X�Q�D�E�K�R�U�Q�������W�K��
�&�O�D�V�V�����7�K�D�L�O�D�Q�G������������������������������������
in front of the picture of        
the king.

Mr. Prateep 
Tangmatitham, the 
President, received 
the Outstanding 
�&�(�2���$�Z�D�U�G�V������������
in the SET Award 
presentation event 
from the Stock 
Exchange of Thailand.

Dr. Prateep Tangmatitham, 
Chairman of the Board and 
Chief Executive Officer, 
received the award for 
�e�7�K�D�L�O�D�Q�G���+�H�D�G�O�L�Q�H�V��
�3�H�U�V�R�Q���R�I���7�K�H���<�H�D�U��
�$�Z�D�U�G�V���������������������f     
in the areas of economics 
and social affairs.   

Khun Varunee 
Lapitananuvat, Assistant 
Managing Director of 
Finance and Accounting of 
Supalai Public Company 
Limited received the 
�e�$�Q�D�O�\�V�W�V�d���3�R�S�X�O�D�U���&�)�2��
�$�Z�D�U�G���R�I�������������L�Q���W�K�H��
�&�D�W�H�J�R�U�\���R�I���5�H�D�O���(�V�W�D�W�H��
and Construction 
�0�D�W�H�U�L�D�O���%�X�V�L�Q�H�V�V�f from 
the Securities Analysts 
Association.

Mr. Prateep 
Tangmatitham 
Chairman of the Board 
and Chief Executive 
Officer was awarded a 
plaque of honor as 
�e�2�X�W�V�W�D�Q�G�L�Q�J���3�H�U�V�R�Q��
�R�I���W�K�H���<�H�D�U�������������L�Q��
the Field of Arts and 
Culture” from King 
Prajadhipok Institute’s 
Society.

2009

2013
2014

2015

2017

�$�Z�D�U�G���I�R�U���S�U�R�I�H�V�V�L�R�Q�D�O�L�V�P���R�I���W�K�H���&�R�P�S�D�Q�\�d�V���(�[�H�F�X�W�L�Y�H�V��

Mr. Prateep 
Tangmatitham Chairman 
of the Board and Chief 
Executive Officer 
received an honorary 
�3�K���'���G�H�J�U�H�H���L�Q��
�,�Q�Q�R�Y�D�W�L�R�Q���5�H�D�O���(�V�W�D�W�H��
�'�H�Y�H�O�R�S�P�H�Q�W������������������
from Thammasat 
University.

2013 



Sustainability Development Report 201720

The Company has considered 
the points of sustainable 
development with the relating 
agencies by consideration of 
internal factors (strategy, policy, 
objectives, risks) and external 
factors (stakeholders) focusing 
on the importance of expectation 
and needs which may impact 
on the sustainability of the 
Company in economic, social 
and environment.

The definition of each sustainable 
points is considered from the 
impacts of procedures from the 
upstream to the downstream (supply 
chain) in the whole system.

The significant sustainable points to the Company and the stakeholders would 
be prioritized by 2 criteria which are the following.
    1. X axis: The importance to Supalai
    2. Y axis: The importance to stakeholders

Important sustainable points and contents in the report
Important Evaluation Process

Points 
�Q�L�M�V�\�Q� �K�I�\�Q�W�V

1. 2.
3.

�:�M�X�W�Z�\���[�K�W�X�M��
�L�M� �V�Q�\�Q�W�V

Priority setting 

Important evalution result

The importance to Supalai

T
he

 Im
po

rt
an

ce
 to

 s
ta

ke
ho

ld
er

s

1

1

2

2

3

3

4

4

5

5

Economic

Social

Environmental

Corporate governance
Anti-Corruption

Management and development of 
supply chain

Tax arrangement 

Business and social innovation

Responsibility toward 
consumers Respect of human rights and 

fair treatment toward labor

Development of working 
potential and daily life 
living of employees 

Care of employees

Health and safety of 
working environment 

Community and 
social development

Environmental management
Utilization of resources

Risk and crisis 
management 

Fair business operation 
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�g���&�R�U�S�R�U�D�W�H���J�R�Y�H�U�Q�D�Q�F�H

�g���5�L�V�N���D�Q�G���F�U�L�V�L�V���P�D�Q�D�J�H�P�H�Q�W��

�g���)�D�L�U���E�X�V�L�Q�H�V�V���R�S�H�U�D�W�L�R�Q��

�g���0�D�Q�D�J�H�P�H�Q�W���D�Q�G���G�H�Y�H�O�R�S�P�H�Q�W���R�I���V�X�S�S�O�\���F�K�D�L�Q

�g���$�Q�W�L���F�R�U�U�X�S�W�L�R�Q��

�g���7�D�[���D�U�U�D�Q�J�H�P�H�Q�W��

�g���%�X�V�L�Q�H�V�V���D�Q�G���V�R�F�L�D�O���L�Q�Q�R�Y�D�W�L�R�Q

Sustainability aspects
proposed in the report

Impact on stakeholders

�&�X�V�W�R�P�H�U�V�(�P�S�O�R�\�H�H�V�6�X�S�S�O�L�H�U�V�6�K�D�U�H�K�R�O�G�H�U�V�&�R�P�P�X�Q�L�W�L�H�V�*�R�Y�H�U�Q�P�H�Q�W���D�J�H�Q�F�L�H�V

Economic

�g���5�H�V�S�H�F�W���R�I���K�X�P�D�Q���U�L�J�K�W�V���D�Q�G���I�D�L�U���W�U�H�D�W�P�H�Q�W���W�R�Z�D�U�G���O�D�E�R�U

�g���&�R�P�P�X�Q�L�W�\���D�Q�G���V�R�F�L�D�O���G�H�Y�H�O�R�S�P�H�Q�W

�g���'�H�Y�H�O�R�S�P�H�Q�W���R�I���Z�R�U�N�L�Q�J���S�R�W�H�Q�W�L�D�O���D�Q�G���G�D�L�O�\���O�L�I�H���O�L�Y�L�Q�J��
�����R�I���H�P�S�O�R�\�H�H�V��

�g���&�D�U�H���R�I���H�P�S�O�R�\�H�H�V

�g���+�H�D�O�W�K���D�Q�G���V�D�I�H�W�\���R�I���Z�R�U�N�L�Q�J���H�Q�Y�L�U�R�Q�P�H�Q�W��

�g���5�H�V�S�R�Q�V�L�E�L�O�L�W�\���W�R�Z�D�U�G���F�R�Q�V�X�P�H�U�V

Social

�g���(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���P�D�Q�D�J�H�P�H�Q�W

�g���8�W�L�O�L�]�D�W�L�R�Q���R�I���U�H�V�R�X�U�F�H�V

Environmental

X

XXXX
XXXX

X X XXXX

X X X

X

XXX
XXXX

X XXXX

X XXXX

XX

X
X X

X

X X

XXX

X

X
X

Important sustainable points and contents
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4. The confident to the report
     This report has been considered from the board of directors by reviewing the important evaluation result, context 
including recommendations for complete report, and approval of information to disclosure.

5. Continuous development
     This report has been developed based on past reports. The additional parts comprise of the participation of all 
personnel of the Company and the criteria for evaluating the sustainability of listed companies established by the Thai 
Listed Companies Association, the Securities and Exchange Commission, Thaipat Institute as well as the United Nationd 
Sustainable Development Goals (UNSDGs) in order to improve the report to be more complete.

6. Dissemination Channels
     This report has been prepared in 2 languages, Thai and English, so as to facilitate interested foreign investors. 
The report also presents the indicators based on guidelines for sustainability reporting in the appendix. This has also been 
prepared in the form of CDs and publicized on the Company's website for variety and convenient access. Besides, the 
report can certainly be downloaded from the website: www.supalai.com.

For more information 
Please contact Sustainability Reporting Section
Supalai Public Company Limited
1011 Supalai Grand Tower Building,    
Rama 3 Road, Chongnonsee District, Yannawa, Bangkok 10120
Telephone : 02 725 8888 ext. 509



Preparation of Report on Sustainability

Society

Governance
(CG) 

Economy

Environment
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About this Report
        Supalai Public Company Limited is committed to conducting its business with a focus on sustainability in terms of economic, 
social and environmental. It, therefore, intends to report on the results of implementation of sustainable development by presenting in 
this report, which consists of results of operations and significant changes in terms of economic, social and environmental during the 
period from 1 January to 31 December 2017.  This report is deemed the sixth consecutive year report of the Company.

Reporting Guidelines
        The Company has prepared this report based on the guidelines for preparation of sustainability report of the Global 
Reporting Initiative Version 4.0 (GRI G4), the practices for corporate social responsibility of listed companies on the Stock 
Exchange of Thailand on part of Real Estate Business Group and the United Nations Sustainable Development Goals 
(UNSDGs) which consists of 17 objectives, whereby the Company has adjusted them in accordance with its business 
operation strategy.

Important Matters
       The Company has prepared this report by including assessment process according to important matters 
of sustainability reporting guidelines of the Global Reporting Initiative Version 4.0 (GRI G4) and the United Nations 
Sustainable Development Goals (UNSDGs) to reflect the factors that affect the sustainable business operation of the 
organization in terms of economic, social and environmental aspects including the responsibility towards all groups of 
stakeholders of the Company.  In addition, there has been a review of the changes every year.



Sustainability Development Report 2017 25

The preparation of this report has been done by adhering to the principle of materiality by taking 
into consideration:      

Relevance, which affects the ability of the Company in creating value both in the short and long terms; 
Significance of the size of the impact occurred, or expected to occur,  which can result in organizational 
changes and
Prioritization under the governance of the Company and the opinions of concerned stakeholders that      
contribute to the content of the report on social responsibility.

       The collection of information through the monitoring process is carried out by those who are responsible from various 
departments directly involved according to the operation indicators being selected and collected. The information would be 
given to the social responsibility report preparing team to be compiled and publicized to the public, that is, the data would 
be processed, and the results would be used for controlling, reviewing and making decision. The operation of the Company 
in all aspects has attached importance to the rights of all stakeholders both inside and outside the Company in order to 
create understanding and foster cooperation between the Company and all groups of stakeholders, which are shareholders, 
employees, customers, suppliers, competitors, communities and the economy of the country.
        The Company has been operating on the basis of fairness and balance on mutually beneficial basis in addition to the 
supervision and protection of fundamental rights. This will lead to a stable and sustainable development in the future. However, 
in order to define the report on social responsibility to be complete in the economic, environmental and social dimensions, 
the Company has set out framework for disclosure of information and policy on the implementation of social responsibility 
according to the actual operation of the Company.

1.
2.

3.

SUPALAI
Development path
To sustainability



Economic
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       The Board of Directors of Supalai Public Company Limited recognizes the importance of corporate governance (CG) 
and corporate social responsibility (CSR), believing that good corporate governance is the key element to drive the business 
success. With transparency and accountability, it will create confidence among shareholders, investors, stakeholders and all 
related parties. This will lead to sustainable growth, with quality and value added to the business. Understanding the roles 
and responsibilities to the shareholders and related parties, the Board of Directors is determined to conduct business under 
good corporate governance principles and aligned with best practices or regulations of the Stock Exchange of Thailand (SET) 
and the Securities and Exchange Commission (SEC) as well as other concerned regulations.

       Moreover, the Company disseminated the “Corporate Governance Policy Handbook” and the “Code of Conduct” on 
its website to inform third parties about the guideline for encouraging, supervising, and following up with the directors, 
executives, and employees to ensure their compliance with the code of conduct.
       The Company implemented a guideline for encouraging, supervising and following up with the directors, executives, 
and employees to ensure their compliance with the code of conduct as below: 

Prepared the Code of Conduct (summary version) and disseminated to directors, executives, and employees via its 
Intranet system and company website. 
Educated new employees on compliance with the Code of Conduct in the orientation session.
Organized CG Day event to educate the employees and raise awareness for compliance with the Code of Conduct.

Corporate Governance

Corporate Governance Policy and Code of Conduct 

Promoting compliance with the Code of Conduct

        The Board of Directors has provided "Corporate Governance Policy Handbook", approved in writings by the Board 
Meeting.  Its content includes detailed guidelines on good corporate governance, Board’s responsibilities, management, and 
internal control. Furthermore, the Board annually reviews the “Code of Conduct of directors, executives and employees”. 
This year, the Board made a handbook (summary version) on the employees’ code of conduct, giving the examples of do’s 
and don’ts scenario to be aligned with SET principle of good corporate governance and best practice of project to develop 
the corporate governance of listed companies. The Company established a communication channel through the intranet 
system for the directors, executives and employees to understand and follow the code of conduct as the guidelines when 
dealing with each stakeholder. These guidelines are used as the standard in compliance with five chapters of Good Corporate 
Governance Policy consisting of 1) Shareholders’ Rights 2) Equitable Treatment of Shareholders 3) Roles of Stakeholders 4) 
Information Disclosure and Transparency and 5) Board Responsibilities, as shown in the picture below:

�ä

�ä
�ä
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The meeting of the Corporate Governance Committee is organized 
at least once a year to report on compliance.
Directors, executives and employees of Supalai Public Company 
Limited and subsidiaries understand the Code of Conduct 
(summary version) and sign the contract via Google Form as seen 
below:

The Board appointed Corporate Governance Committee and clearly 
set up the scope of responsibility.

Provided a two-way communication channel via e-mail: Pu-tham@supalai.com to receive feedbacks 
Initially analyzed the suggestions received to submit them to the Corporate Governance Committee and the Board of 
Directors.

Arranged a test through E-Learning Program once a year to measure the employees’ knowledge and understanding 
of compliance with the Code of Conduct. Then, reported the results to the Corporate Governance Committee and the 
Board of Directors for acknowledgement and consideration.
Communicated the testing topic, on which most employees gave the wrong answer, through E-news and on CG Day.

Preventing incidents and behaviors that are potentially unethical

Listening to both positive and negative opinions 

Monitoring and Evaluation

�ä

�ä

�ä
�ä

�ä

�ä

�ä

Made E-News, using a character of Pu Tham, to disseminate the news and information on Code of Conduct and 
good corporate governance.

�ä
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        Directors, executives, and employees of the subsidiaries are obliged to follow and encourage others to follow the Code 
of Conduct The following actions shall be regarded as violation of the Code of Conduct:

Do not comply with the Code of Conduct.
Advise, encourage, or support others to act against the Code of Conduct.
Be negligent and inactive when witnessing the violation or non-compliance with the Code of Conduct in case that they 
know or should know because it is related to the work under their responsibilities.
Do not cooperate or impede the investigation and fact finding that claims the violation or non-compliance with the Code 
of Conduct.
Treat others unfairly due to the lack of reports in case of non-compliance with the Code of Conduct.

        The Code of Conduct of directors, executives, and employees is regarded as disciplines that every staff must strictly adhere 
to.  Anyone who violates or does not follow the principles will be subject to disciplinary actions.

        For the unethical acts mentioned above, those committing such acts are subject to disciplinary penalties as set out 
by the Human Resources Department. In addition, the violators may be legally penalized if that act is against the law. 
       Therefore, the executives, as the supervisors, must pay close attention to the matter and advise their subordinates to 
strictly comply with the Code of Conduct. The executive may provide them with development support as deemed appropriate. 
Importantly, directors, executives, and employees must strictly adhere to the Code of Conduct.
       The Company has placed great importance and put a focus on the development of Good Corporate Governance by 
promoting the continued compliance with Corporate Governance principles and reviewing eight topics of CG Code as below: 

1.
2.
3.

4.

5.

1. Recognize the role and responsibility 
of the Board as the leader who creates 
sustainable values for the business.

2. Set the key objective for sustainable 
business.

3. Enhance the Board’s efficiency.

4. Recruit and develop top management 
and personnel management.

5. Promote innovation and 
responsible business practices.

6. Ensure that appropriate risk 
management and internal control 
systems are put in place.
7. Maintain financial credibility 
and integrity of information 
disclosure.
8. Support participation and

Good Corporate 
Governance

1

2

3
45

6

7
8

communication with shareholders.
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      In 2017, the Company applied the CG Code by integrating it as a part of business objectives and strategy. It is included 
in the requirements for the Board of Directors and Sub-committees, policy, and Code of Conduct Handbook (summary 
version). The Company also held Innovation Awards 2017 and put the corporate governance mechanism in place. It had 
transparent and auditable management system and respected the equal rights of shareholders and stakeholders. Furthermore, 
it created confidence among shareholders and stakeholders to ensure long-term performance. Thanks to the strong 
determination to develop good corporate governance, the Company won the following awards and received high scores on 
good corporate governance from external regulators:

The Company has been ranked "excellent" in the survey on 
good corporate governance of listed companies for five 
consecutive years, from 2013 to 2017, by the Thai Institute of 
Directors together with SET and the SEC. 

The Company has received a perfect score of 100 on 
the quality of the shareholders' meeting for five 
consecutive years, from 2013 to 2020.

"Thailand Sustainable Investment" award 2017 by the Stock 
Exchange of Thailand was given to listed companies with 
outstanding sustainable business practices and a positive impact 
on society, This award for 3 consecutive years.

�ä

�ä

�ä
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       The Company prioritized 11 Groups of major stakeholders, namely employees, customers, shareholders, communities / 
society, environment, vendors, contractors, government agencies, SET, banks, and competitors. It not only provided communication 
channels, but also set policies to deal with issues such as employees, customers, and shareholders and assigned the responsible 
parties to ensure a comprehensive system in response to all stakeholders. 

Operation with Stakeholders

01
Employees

- When the Company 
 offers new welfare or 
 updates welfare 
 information
- Announcing the 
 appointment, promotion, 
 and others as soon as 
 the announcement is 
 signed by the 
 authorized person
- Communicating every 
 1st and 16th day of 
 each month and 
 communicating again 
 every 3 months.
- Conducting employee 
 satisfaction survey 
 once a year

- Disseminating 
  information via e-mail 
- The Company’s 
  Intranet 
- Welfare Committee, 
  which considers the 
  employee welfare
- Training / Seminars
- Feedback box

- Department of 
  Human Resources
- The Company’s 
  Welfare Committee 
- Related executives

- Announcing the Company’s
  welfare 
- Announcing the annual 
 appointment or promotion
- Announcing the Company’s
  rules and regulations
- Holding new employee 
 orientation, with the 
 executives as one of the 
 lecturers who convey 
 knowledge to employees 
 such as experience, 
 management approach, 
 company profile, and 
 career path
- Policy on employee 
  treatment
- Policy on safety, 
 occupational health, and 
 work environment 
- The Company’s vision 
 and policy
- Activities the Company 
 provides for employees
- Employee Satisfaction 
 Assessment
- OJT Coaching
- Training under the 
  Company’s training plan 
  and other external courses 
  if necessary
- Offering scholarships to 
  employees
- Assessing competency gap

- When new employees 
  start their work
- When launching new 
  products or projects 
  or changing 
  responsibilities
- Other periods as 
  appropriate or upon 
  the employee’s request 
  for training
- Assessing the 
  competency gap 
  (every 6 months for 
  new employees and 
  every 2 years for 
  existing employees)

- Coaching from 
  supervisors or mentors
- Sales briefing for 
  project launch by 
  Creative and Product 
  Development department 
  as the key person in 
  the meeting
- Training under the plan 
  of Department of 
  Human Resources

- Department of Human 
  Resources
- Supervisors 
- Creative and Product 
  Development Department 
  and the parties related to 
  the project launch
- Other related departments

Needs and expectation
of interested parties

Communication

Topic Period Method Responsible Party 
Interested 

parties
No.

- Receiving good welfare
- Receiving reasonable 
  compensation
- Working in a good 
  environment and safe site
- Having career 
  advancement and security

- Be treated fairly such 
  as assignment, evaluation, 
  and award

- Job description
- Results of annual 
  evaluation
- Quality objective 
  assessment

- When starting the 
  job or receiving 
  promotion
- Annual evaluation 
  period (in March)
- Announcement of 
  Outstanding 
  Employee Award

- Employees sign 
  their name on job 
  description.
- The supervisor 
  informs all employees 
  about the results.
- Employees can report 
  unfair complaints 
  through the feedback 
  box. The information 
  will be sent directly 
  to the Company’s 
  management.

- Supervisors 
  collaborate with 
  Department of 
  Human Resources.
- Quality Systems 
  Department opens 
  the box and takes 
  the information to 
  the executive.

- Knowledge enhanced to 
  improve the critical skills to
  continuously perform duties
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- Earning knowledge of 
  products, services, and
  project management

- All employees are 
  aware of risks and 
  opportunities related 
  to their operations.

- Results of risk and 
  opportunity assessment 

- After the review 
  or conclusion of 
  annual risk 
  assessment

- Sending e-mail or 
  inform the related 
  people via the 
  Company's intranet

- Corporatation 
 Governance Department
- The central 
 communication team 
 of each department 

- Understanding the 
  corporate culture to 
  be able to work happily

- Organizing new staff 
  orientation
- Training ‘Supalai's 
  Way’ course
- Internal and external 
  training related to the 
  work of each department

- When new employees 
  start working
- Training according 
  to the approved plan  
- When the related 
  people are approved 
  for external training 
  by the authorized party

- Informing the employees 
  to attend training by 
  sending e-mail and 
  notification via text 
  message to mobile 
  phone

- Department of 
  Human Resources 
- Department 
  responsible for 
  co-hosting the 
  training

- Department meetings
- Project meetings
- Meetings on plans

- When launching 
 new products, starting 
 new projects, or 
 changing responsibilities
- Weekly or monthly 
 project meeting by 
 related executives or 
 supervisors

- Organizing the 
  meeting according 
  to plan
- The person 
  responsible for the 
  meeting sends the 
  minutes to the 
  related parties.

- Project manager or 
  related supervisors

- Being communicated 
  on the Company's 
  policy and processes 
  as the guideline to 
  ensure effective 
  operation and avoid 
  the violation of work 
  regulations 
 

- Quality policy
- Quality objectives
- Quality handbook
- Practice principle
- Operational method
- Regulations
- Employee’s Code 
  of Conduct Handbook 
- Other operation 
  handbooks

- In case that new 
 projects are launched 
 but there is no Internet 
 access. Quality Systems 
 Department will prepare 
 and deliver the folder 
 to the site.
- Granting ISO access 
 right to all employees 
 so that they can 
 study work process 
 in the  Company’s
 DCC system
- Quality Systems 
 Department responsible 
 for updating the edited, 
 added, or cancelled 
 data in DCC
- Each person in charge 
 will send other support 
 documents such as 
 handbooks to the 
 projects under the 
 responsibility of one’s 
 own department.

- Announcing quality 
 policy on the Company's 
 website for the employees’ 
 acknowledgement
- Delivering the 
 announcement to all 
 sites within five business 
 days after the authorized 
 party signs the name
- Sending the folder of 
 quality system to the 
 Construction Department 
 that cannot access 
 the Internet
- Sending the updated 
 data in the department’s 
 Intranet or the 
 Company’s DCC system.

- Quality Systems 
  Department
- Central team of 
  Construction 
  Department or 
  working team that 
  owns the regulations. 

Needs and expectation
of interested parties

Communication

Topic Period Method Responsible Party 
Interested 
parties

No.
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02
Customers

03
Shareholders 
/ Investors

Needs and expectation 
of interested parties

Communication

Topic Period Method Responsible Party 
Interested 
parties

No.

- Fair product price 
- Receiving quality 
  products that are safe 
  while in use
- The Company follows 
  the provisions in the 
  contract such as 
  specifications, materials, 
  and premiums, etc..
- The ownership transfer
  is in line with the period 
  specified in the contract.
 - Receiving prompt and 
  timely after-sales service 
  as well as accurate and 
  complete information
 - The Company and its 
  employees have a code 
  of conduct on client 
  confidentiality. 
- Offering a wide range 
  of convenient 
  communication channels

- Guotation
- Reservation / sale and 
  purchase agreement 
- Customer questionnaire 
  (pre-contract, post-stay, 
  warranty)
- Warranty 
- Repair notification
- Customer complaint 
  system
- Policy on customer 
  treatment
- ISO 9001: 2015 quality 
  management system
- Preparing the contract 
  that meets the standards 
  set by the Office of 
  Consumer Protection 
  (PSC)

- When customers 
  visit the project
- When customers 
  make a reservation 
  or sign contract
- When customers
  visit the finished 
  project
- When the customer 
  transferred ownership
- When the customer 
  wants to complain 
  or make suggestion
- When customers 
  request the repair 
  during warranty 
  period

- Sale staff offer 
 information and 
 sales-support documents 
 to customers.
- Sales staff ask the 
 customers to fill 
 questionnaire when they 
 visit the project or make 
 a reservation.
- The construction 
 department asks the 
 customers to write down 
 a list of items to be 
 repaired on the repair 
 notice.
- The Construction 
 Department will give the 
 details of moving in and 
 related handbooks to the 
 customers on the day it 
 hands over the key and 
 briefcase. 
- Channels and methods 
 for customer complaint 
 and feedback are 
 promoted in various 
 media such as the 
 Company's website, 
 annual report, posters, 
 and boards in the project.
- Smart Center officers 
 call the customers whose 
 names are on the list 
 provided by each 
 department to survey 
 their satisfaction
- Posting quality policy 
 on the Company's website 
 so that stakeholders 
 are informed.

- Sales staff
- Smart Center
- Construction 
  Department
- Supalai's Smart 
  center
- Department of 
  Community Service
- Related employees 

- The price of securities 
  increase.
- Good Corporate Governance
- The company enjoys 
  continued growth.
- Information disclosure is 
  transparent and straightforward.  
- Channels for comments 
  are available.
- Opportunity for minor 
  shareholders to propose 
 agendas, nominate directors, 
 ask questions before the 
 shareholders' meeting.
- Others

- Return on investment
- Good Corporate 
  Governance
- The Company’s Profit 
  / Loss Statement 
- Receiving comments 
  and suggestions from 
  shareholders / investors

- Annual General Meeting
  of Shareholders (around 
  April of each year)
- Analyst Meeting
- Domestic and 
  international road 
  shows 
- Opportunity Day 

- Annual General Meeting 
 of Shareholders (around 
 April of each year)
- Analyst Meeting
- Domestic and 
 international road shows 
- Opportunity Day 

  - Company’s Secretary
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04
Community 
/ Society

05
Environment

06
Vendor /
 Supplier 

Needs and expectation
of interested parties

Communication

Topic Period Method Responsible Party 
Interested 
parties

No.

- Taking environmental 
  action in compliance with 
  laws and regulations
- Issues are quickly resolved.
- Conducting business / 
  supporting community 
  and society
- Safely constructing the 
  projects to minimize the 
  impact on communities
- Showing the social 
  responsibility in terms 
  of health and security
- Considering and focusing 
  on the potential social and 
  environmental impact 
  during the construction 
  process or activities
- Raising awareness among 
  employees to ensure that 
  they are socially and 
  environmentally responsible.
- Optimizing the resource 
  utilization
- The construction does 
  not pose negative 
  impact on the 
  environment and 
  surrounding communities.
- Considering the 
  environmental impact, 
  including saving energy 
  and natural resources in 
  the areas where the 
  projects are developed 
- Maintaining biodiversity 
  in the areas where the 
  projects are developed

- Receiving a fair profit
- Continuously receiving orders
- The business growth is 
  aligned with the Company’s.
- Putting cross-functional 
  knowledge sharing in place
- Clearly communicating 
  customer needs and 
  expectations to ensure 
  that everyone is aligned
- Having a clear contact 
  process

- Contract terms and 
  conditions
- Fair Trade Policy / 
  Equitable treatment
- Offering communication 
  channels to welcome new 
  vendors or receive 
  complaints
- Supplier evaluation
- Auction under designated 
 framework and method

- Placing posters in 
  various projects to 
  promote complaint 
  channels when 
  launching new 
  projects
- The assessment 
  period is aligned 
  with the period 
  indicated the 
  practice guideline. 

 

- Vendor or supplier 
  meeting/seminar
- Posting policies on 
  the Company's 
  website  
- Using Line Group to
  inform the contractors 
  about do’s and don’ts 
  in the construction.
- E-mail and letters

- Procurement 
  Department
- Construction 
  Department

- Community, society, 
  and environment 
  treatment policy 
- Quantities and statistics 
  of natural resources 
  preservation.

- When developing 
  new projects
- Once a year

- Communicating 
  policies on the 
  Company's website.
- SD Report

- Creative and 
  Product Development 
  Department or
  responsible person

- Informing the community 
  and society about the 
  communication channels 
  in case of problems or 
  complaints
- Scheduling the 
  construction period and 
  routing as well as notify 
  the related parties about 
  unsafe areas or zones  
- Policy on corporate 
  social responsibility and 
  environmental responsibility
- Complaint channels and 
  how to receive complaints 
  from the community
- Community and social 
  activities
- Activities to develop 
 communities around the 
 project

- when there are 
  new projects
- When the buildings 
  are modified or 
  annex is added
- The construction 
  is completed or 
  the project ends. 
- Immediately explaining 
  the reason once the 
  complaint occurs.
- The activity to 
  develop communities 
  around the project 
  is held once a year.

- Placing a board 
  in front of the 
  construction site
- Conducting field 
  visit to build 
  relationship with 
  the communities
- SD Report
- Setting up a Line 
  Group between 
  Project Manager 
  and community 
  leaders

- Construction 
  Department
- Legal Department


