Supalai Public Company Limited

Policy on Treatment of Creditors

Supalai Public Company Limited is committed to conducting business in a fair manner in order to
create trust among creditors. Such policy also covers the operations of the subsidiaries and associated
companies. This policy has been revised for the second time in accordance with the resolution passed

at the Board of Directors meeting, which includes the following practices

1. The Company shall strictly comply with the Agreements and agreed conditions. In the case
of non-compliance with any of the conditions, it shall inform the creditors promptly in order

to jointly solve the problems by applying reasonable principles.
2. The Company shall not do any dishonest act against the creditors.

3. The Company is committed to strict compliance with the conditions of the creditors
regardless of whether it is the objective in spending the money, debt repayment,
maintaining of quality of collaterals, guarantee conditions, capital management, and
default prevention measures and any other agreement made with the creditors to achieve

mutual benefits.

4. The Company shall not provide cooperation or support to persons or organizations which

conduct illegal business or business that poses a threat to the society and national security.
5. The Company is committed to maintain a sustainable relationship and mutual trust with
the creditors.
Please be informed for your acknowledgement.
Notified on this 25% day of February 2025
Prateep Tangmatitham
(Dr.Prateep Tangmatitham)

Chairman of the Board of Directors
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